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RealTime Optimization Pack 2.4 (LTSR)

HTIEThAE

May 11,2020

FINEM 3 UETA

2019 &£ 4 B 23 B% % 7 HDX RealTime Optimization Pack 2.4 LTSR 2R EH 3 (CU3), CU3 FEZERE
PIREMSANRIEMN EE, Bass—S it LTSR MEEMM S B, CU3 TIM Citrix THTE T3

iZFAF Citrix Ready Workspace Hub (L(#i#557 HDX Ready Pi) ) RealTime Media Engine

7 EIM1LE Skype for Business 2015 #1 Skype for Business 2016 12 5 4 iR A SSASFISARL B2, RealTime
Media Engine £/ K L H.264 455328 LURME X VGA BIMST 53483, &M T Citrix Ready Workspace Hub £
RealTime Media Engine X" M ViewSonic 3¢ NComputing 3XEX.

I EFRREISTIR RIE I ER Logitech H.264 /RS

AR s TE fE FRBX B MSAR ERIE =X P FI A Logitech C930e 1 C925e 1B 3L80 H.264 B 4RIDINAE, XLEIRIRSLAVEE
H4RIZINEETES Windows #0 Linux i&%& (HDX Raspberry Pi Bg4b, IWiREFERIRSEGHR) S5 ERRTA.

CPU ZEITHELREX THEMRE

FEEIREN T, @A HDX RealTime (BEMAHHMFIESE) QIEBEIFEHEMR, FEib, RealTime Optimization Pack
B EMIIEES BEh2 A, FHERIEDE Optimization Pack @MXEERDRA 88" TETRAKE,

MFRRAB REME LI T BRI FALR

AIATE RIS T/ RealTime Connector 2.3 iR 5 tbhk 489 RealTime Media Engine B9EEA S, (i
WERXBEERF AP IGEHRELE,) 1oh, ERIUIRERIRFEH RealTime Connector #1 RealTime Media
Engine, AP AILEEEHARSSS LM RealTime Connector 2 aTigH1&%& £#Y RealTime Media Engine B2l
W7 2.4,

ZRNEMAERUURREARENESSE

LR NEMIREFFER ST MRS TIMMIECRRRELN, UEEMERIETEEASNSSE,
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AEER

AR A TFRAREARSHRHENEFRESIER. BXFAER, FERHEHAESER.

Wt B 5K a9 UCCAPI #1 UCCAPI .bak it

YiSERBAXig P UsE H EEIRRY, RealTime Optimization Pack &3k Y a1t UCCAPI #1 UCCAPI .bak B
Exfho

BEEERIRE

May 11,2020

V. 2.4 LTSR CU3 HE&EMF-M
o BILBIEN, BIECRESOAS MR, BEMTEEN, F2BRREOW. BAitt, SXEEFEOREEHIEM.
[LD0005]

+ 7£ Microsoft Skype for Business #0 Citrix HDX RealTime Media Engine Z & iri@iER, BIRRFAA
SEIRBINE 247 (DTMF) 5. % DTMF s428tia5aand, SHBtiag, [LD0084]

ERAMEE, FIgE U T MR
HKEY_CURRENT_USER\Software\CitrixX\HDXRTConnector\MediaEngine
#Z#: DTMFEventDuration
8. DWORD
&: BINER 70, &/IMEA 70, &AEHR 1000

s —MNHFAFUS—NAFE, MFIEHARARIZRERE, REERIEHESMEL/# %, [LD0269]
ERANEE, FIgE U T MR
HKEY_CURRENT_USER\SOFTWARE\Citrix\HDXRTConnector\MediaEngine
##5: DisableVoiceAudioDetection
#54: DWORD
F: 1

« 72 Skype for Business ¥$T@iEHAial, FIREREXRRETIEE, ARPEVNEOE, BireHELEESEZL
IfE [LD0280]
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« 8% X RealTime Media Engine EkfERAH SIP 551%0. [LCO685]
+ 7£ HDX RealTime Optimization Pack 5 BT TPO W% a# @&, AR Ra@irigisn. [LD0719]

+ ¥ Skype for Business 5 HDX RealTime Optimization Pack &4 /B, Skype for Business BR55 38
BMRE R~ BHEEhE, [LD0720]

o MRFLEENIZEEZEIRET RealTime Media Engine WEFimiwS, NWLETH Skype for Business
BY, RS ERREREM. [LD1026]

V. 2.4 LTSR CU 2 REEE 18]
o FARERERS LM HDX RealTime Optimization Pack #& A Pexip Infinity &8 &8s, 22X MR
EMBIEABE KM, [LCI037]

o UEANEPERBP R Skype @#EA Skype for Business E&# T HDX RealTime Optimization Pack
S — R KEFIE, MEFIEERKK, [LCI56T7]

o BEMBLRGHEEER Microsoft Skype for Business, HERBE=125&FMELIFSN, EBHRE
¥R “TEIUERRE, [LCI606]

« E%R%ET HDX RealTime Optimization Pack B91&E R T, 0% {ER Cisco Meeting Server (CMS) 7 Userl
# User2 Zial@i 7 MSMiEiE, NMSAnIaeskE, [LCIT44]

+ Bah#1k Skype for Business [5, EZFIAFIEEN USB +5588 LA NumLock R&EIERITATRER R
Ko [LCIT786]

o Y VDA LEiTHHIER S, &iEHH Skype for Business B RERgEATETMN, [LCI845]

- MAEERE, RealTime Media Engine MRS EHAMEISIERR N “ARRIE" Ei%. [LCI885]
o Yins FRBRINEES Skype for Business HBHIAISERRERY, BIME2AIRERMEAZT, [LCI88T]

+ @& Cisco Meeting Room i&&# 1z Microsoft Skype for Business #@i&Rt, MR EEREIEM. [LCI945]
o FRATAREFENN, EEAENNSMEEHEERHETRES, MNTSRENBREEEEER, [LD0331]

« ERARPZERIBIES, REMETM S EH RealTime Media Engine AT 2853@ A i 18 &
(CAC) FB&H LUK B I LA SR T PR 413 & 3% 35T, [LD0364]

o RECBINAERFIRERA U T EMERITZA RealTime Connector BEIERE, BEMAEAEFAEEREREE
RISk,

- HKEY_CURRENT_USER\Software\Citrix\HDXRTConnector
&#5: DisableFileLogging
f&: DWORD

HiE: 0 HEE - BAREIER, 1-2ARZEIER [LD0045]
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V. 2.4 LTSR CU 1 FERBENEH

« MRBERAT MM BERFIHAHRET HDX RealTime Optimization Pack, %41&% % VDA for Desktop
OS #1£ Userl 1 User2 Z BRI MSTBIER, FIRERRETMIMNE, MRXERGEEE. [LC8345]

« 2% 7T HDX RealTime Optimization Pack /&, Userl & Skype for Business M0y User2 B, &%z
MO, % User2 32meoUet, MEOUKERFF, X Skype for Business mRI&iNEZE IR E AudioClientPort 11
I, BIHEEREABHRE, SHIMZE™, [LC8764]

+ %% RealTime Connector. ERAFAEERMNMERGNHLNAZFE (f170 Skype for Business) , &
BESTEVIARIE BT IZPEE @AM VDA for Desktop OS hREMML R EN. B, HUEEMEED
AP RIER, B EZBRNEIZMEEEY. AFi&& ERXRE RealTime Media Engine BY I LA,
[LC8793]

+ =% 7 HDX RealTime Optimization Pack /&, &M Skype for Business & NIENY, —EZRTaE)fS, fEAT4E
IFARE ERk AT REIT BIREAIE ST, [LCO095]

« 2% 7T HDX RealTime Optimization Pack #f#H Skype for Business B, AJ#EIRAZIENESHE (IM) i@
&, [LC9148]

« {#/ Microsoft Office 365 = Skype for Business Online B, ATE&iEER T EEI@IE, [LCI236]

+ 2% 7 HDX RealTime Optimization Pack. Userl M Skype for Business ¥k NI K2 Z Polycom
RealConnect £4i. Polycom RZRIAET AR MEIRE Userl BI38%, [LCI332]

+ HDX RealTime Media Engine TRt S5 RTCP B RKEHIMER, HIERKRZMANSAERE, [LCI338]

« 7£fER/ Skype for Business #y Userl 5% Edifier 2RSS 38 1ENGHM User2 Zalgiri@iEfE, User2 A
BT AT AR A Userl misf, [LCI366]

+ 217 Skype for Business i&i&BY, EERIBERAM, lync.exe [EERIERHSHIZAIM, [LCI390]

o ERENERREN HDX RealTime Optimization Pack # X\ Polycom RealPresence Group 500 %4;
BY, RARESITRIIZUBINTRERIE, [LCI453]

« %47 HDX RealTime Optimization Pack /&, f#/ Microsoft RTVideo RS 28 i LUK E M MERR 2
AT [LCI458]

o REHM T HDX RealTime Optimization Pack, 7£ Userl #1 User2 Z a1 7 @&, User2 IFzIH
WIEFEE Userl WERNXNBFEAHERME. Userl aJLUEERE User2, [LC9460]

« %47 HDX RealTime Optimization Pack. 7£ Userl #1 User2 Ziali i 7@ EH B EA R ASNE,
Skype for Business EF A 2 LB TN, [LCIT14]

V. 2.4 LTSR HEREMIEH

« £ Linux £, EREERT, BNEBEATRKXERTTEMNMAZELS, [LOP-1814]

o ERBEFHERAUMMEOSEMN CPU EAX, XARaSREREMDM, [LOP-2066]
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+ 7248 Lync Online Office 365 A8 “ILBIFF " H , AMD FEM IR I S AT BETC 74 & X AN I RIS, [LOP-2306]
o BUEARZHF UVC 1R15&L1 H.264 B4 4Ri3IhEE, [LOP-2320]

* 4MZR Optimization Pack P ix@MEF Optimization Pack EFimE =l mi@iER, RERE AR ERISH
FREn#ERE, [LOP-2359]

o UnRfER AMD B AMBAIEAFDR, BRERBWETONX)NEHESEIETENRBE NISRFNE
BIE NRSTHEL, [LOP-2360]

« CPU EAXKEN, FMAgRARKE, LHEEREKRR T, [LOP-2368]

o EIRETRNMRIEAEETR, HEMAZRTFUREERTRESMAERE, MRMWEDED, & Citrix
AR AT M. [LC6548]

« ER %7 HDX RealTime Optimization Pack #91& % F, 7£ 64 1 Red Hat Enterprise Linux 6.8 5% 64
fii CentOS 6.9 £izfT8 Plantronics Calisto P240 F#15 Polycom CX300 FE# 2 @ & 1 &i&EEY, HDX
RealTime Optimization Pack FIEERTEIRIT A SHLIIZRIREVEIIMOE T, FlL, KITHONSBHEIRM.
[LC8346]

- BIEER, EMRESEEREN TUMERE, [LC8461]
B[R

December 27,2021
B5E

AMKRFEFHLSHTERNR, ATRFEENTERERSR, Citrix TERIEEIMRFEREAFTEISHEY
MBEIEAES 1S LURIR, (EREMREIESFEIENG, EREIMERZE, BSLEITED.

w= R B

- FREHEMAESBIENMNME, 28 Cannot start video (TZEz0151) HE.
fRRAE: FERNBHEMAE RBIENRM, [LOP-2356]

o EfER UVC REKWREIREIET, HE “UMAR" &, FRAFRERMNZE, BPEdEnESLt
ARELEUERNESILET. FRIRAEER, BRENMITERER, BEENRNEZTahaE0+ER
MAR, £ “UAR" P, EETS52EREDNLAEAR, EELLERN 16:9, [LOP 2462]

o BMNAZIFM I MNULFNRLKRIELD, 50, userl BETHZLUKRI Wi-Fi, User2 igol Userl it&
KEEZNE, NMSREULK, [LOP-1822]

« Optimization Pack 5 Polycom RealPresence Trio 8800 ~%%&. fNR&E# A Skype for Business Ul
EZ0e0, 848 Polycom RealPresence Trio 88 kM0, MeOYARL4E%R, [LOP-1983]
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o A IP BIERIRIFIN TS LUR ESAA R SEIER, WAL ERME=ZTS2E LUFBIERTENEIERN,.
FRRFTE: WIFWBETLURIE=N552E, ZEMERNTIEERATA, [LOP-1504]

+ 308 Mac OS X B 7£ Skype for Business iz47id 2 &4 Dock Ul 18, HaiflERmEITERE R
MARANZAZ AT,

fR7%: EFBE Skype for Business, [LOP-1062]
o NRIPEUSELFHBEIRPENT S—PAFFEDGE (HID), BERERMF, [LOP-1377]
+ %% RealTime Connector /&, Skype for Business AI8E 1B shBT AR T,

fRR73%: EAS Skype for Business, [608171]
o HLEEEMNIEE (FI70 Polycom #1 Plantronics) #iRiAARREIERFHNIES,

fRRA % EEG Skype for Business [605349]

« #0R Citrix Receiver for Mac 12.0 fi Fimmi&& £, 7 B Skype for Business #1 RealTime Optimization
Pack iz1TEMIBR T AMEF##ENO&%E (HID), RealTime Media Engine AIBERHR .

RT3k 3% Citrix Receiver for Mac BIRRASFHREIHARAS. [612448]
o BHAEIFESINET, 3EMBRXKIEEE, Skype for Business A aE& 8RR, [612444, 612115, 610894]

+ Optimization Pack REM “BREET et 4K Citrix Receiver for Windows ZiFEEHER.
(608200, LOP-650]

o NERBIEREM (PSTN) MXEENERBEXEREN, AfERALEEREATE Skype for Business B
WEERE, ARRIMXEIRE, [LOP-1243]

o MRELRENXIGEHNREESM, WHEREX THNAFS5MMaNE, AESEISSENRTECHRSEE
R RRAPIMRES, HAFAZRM, [LOP-1175]

HDX RealTime Media Engine f9EX1ia)7%

¢« 521X REEkRAEIZER, RealTime Media Engine v2.0.5 2 S B ISASIGETED HILINT 3R,

R 2R H264UC FHiRiDas:

fE5EMER 70 DWORD DisableH264UC:[HKEY_CURRENT_USER\Software\CitrixX\HDXRTConnector\MediaEng
“DisableH264UC=dword:000000001

MRHINZEHZEIRER 0, WEHZFEFLESE, MRZEFERIEERN 1, WERHZAERESE, [LC6665]

« Mac EHIAF (user2) Z2iXERAS—MAF (userl) £%EH RealTime Media Engine BY, user2 ATaEX %
KB MAAER,
fROR7 . £ Mac £, FRERAFPMNERIKFRE RealTime Media Engine, [LOP-2203]

« 3¢ F Citrix Receiver for Windows 4.2 & E R iz 4 - E1#; Citrix Receiver ¥ = &% HDX Real Time

Media Engine, =% Receiver E#MEH R % HDX Real Time Media Engine, BXi¥#= 5, 5
https://support.citrix.com/article/CTX200340, [484913]
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o B, H2iR7 Windows E%% HDX RealTime Media Engine BY, KEBR—%HE, ISHTARMES
B, B3R L, LN Z:/ Rohgg LFE L ETIE, XZ Microsoft REREFHN—INERMIRE, FEEHET
Citrix Receiver,

o EREQHFRE, ARIBHERESFRFRRAMUHFELEIRER, [14530. #93]
o EREEXT, 2RSAFEUTEA:

- Linux kz7Z# RealTime Media Engine TR TRUEHERET2R WM, [#13564]

- 7£ XenApp B#ER T, £REHITRERBELESIEPNEMNAREFEE, [10731]

Citrix Ready Workspace Hub (L(gi%#F57 HDX Ready Pi) &t

« 1£ Citrix Ready Workspace Hub &/ RealTime Media Engine i, BB Af&ZZ0i&it (HID) Thaehy
BIMIEE LIRAREER, ATLUEXESEMAIEAEMEE. [LOP-1634]

+ {£/ Logitech 310 =f Logitech 9000 1Z#&:kAN Citrix Ready Workspace Hub BY, BBt Il ESRiEIAR
o BIHEIEFR, FESETAIETEER, WUNRANRERRIEREE, EFFURFRSIEETERS
4er, FERGKHIMBIE,

R E: MRMRRRETERW, BEEFRHEMAR, [LOP-2268. LOP-2339]

+ Skype for Business izf7id#2#5 USB &4fi&&i%E# 2 Citrix Ready Workspace Hub AIBER S EE LU
KRGEZETF, ARGREMRE, BINBNEEEEIERE USB fSMRGAMEIMLEEES Citrix Ready
Workspace Hub, SIREMNBELUAMERZSRT USB & & S EfHEEmnAF, BEH A Citrix
Ready Workspace Hub, [LOP-2523]

+ Skype for Business BT EE “MEIFR" &iEEiE+, Citrix Ready Workspace Hub & USB i&
HRIRERTE
iR 7% EFBE Citrix Ready Workspace Hub, [LOP-2527]

o AT REIEHERITAEREIEM, ¥ Citrix Ready Workspace Hub 5&ZmXAlpES—RERR=E@iE
WEMS S5 HEEBIFEINER, [LOP-2538]

« Citrix Ready Workspace Hub #1 Stratodesk Ei# 1Tk HESUBIEN AP AIAEIA R EMERIE M. X EIELER
BMES.

fERTT % FT7F Stratodesk AR E EMAT R HSRE TSN HIZE IR, [LOP-2579]

« 7£fEF XenDesktop 7.6 # Citrix Ready Workspace Hub #0 Stratodesk B, @ @EfifE \SRE DO
TR ERAER.
f@R7%: 2B HDX 3D Pro H.264 1, [LOP-2588]

+ 1£ Citrix Ready Workspace Hub L& XsiizlkE 2 MR e sE 2 SBE ML E,
@R A% 1R Citrix Ready Workspace Hub i&&# TSRS 2D, H7MASAE O, [LOP-2613]
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E=FiRE

fFEAAET 8.0.875 ZAIRIEHFhRZ<AY Logitech C930e B& LA e SR E T EEBIENE—IHFE,
AR E: BENEGREARD 8.0.875, EXFMiESR, ESAhttps://support.logitech.
com/en_us/product/webcam-c930e-business, [LOP-2571]

Windows 10 A&EE#H (2016 £ 8 B) HMKRENM H.264 FERM, XLLnMAlsERFH RealTime
Optimization Pack % RealTime Optimization Pack F{STEE HI A K BRI ELAFRIEN R@, LhiREE
Z# Windows 10 s ERIEE MR MERTE,

fRRAE: BT EMRDUAMNE Windows 10 ifi s,
[HKEY_LOCAL_MACHINE\SOFTWARE\Wow6432Node\Microsoft\Windows Media Founda-
tion\Platform]

“EnableFrameServerMode” =dword:00000000 [LOP-1985]

MRFERBIARELE T Microsoft NET Framework 4.6, 64 {ii Windows &9 RealTime Connector &
BERER AR E. BXATHMRS A, BB RyuJIT settings cause managed applications to crash
after you install Microsoft .NET Framework 4.6 (& Microsoft .NET Framework 4.6 /5, RyuJIT i&
BESERENAEFAER). o [LOP-1278]

f£ Linux ZPi% LR Jabra Pro 9465 i&& %3 TN E 241 (DTMF) 2 Al sE 2 HI AR,
fRR755%: M RealTime Optimization Pack 5i@i%$T DTMF $%, [547234]

Citrix RealTime Optimization Pack R3z#% Plantronics Clarity P340 &##ii%& %, {85215 P340-M(Skype
for Business [REI&&). [597048. 603639. 608218]

£ Mac OS X L, Citrix RealTime Optimization Pack &3z #¥ Hewlett-Packard 4310. Hewlett-Packard
2300 #1 Microsoft LifeCam Studio M&IB&N BT 22 =i@iE, [LOP-2371]

Linux aleesHE AFFEEOESE (BiR) HNELESMEHRANTEEMEE, AP RE MR, Linux
BEEZRANRTRMARY, HELESEETERET, EE@IELL,

R % ¥ Linux X11 BFEFRASAEBE N ZBIENBPBNENIZE,. & [usr/share/X11/xorg.conf.d
BERTeIENEXRE S TS (F, Jabra. Plantronics 5% Sennheiser) # .conf >, [21088]

Section “InputClass”
Identifier “Jabra”
MatchVendor “Jabra”

” o«

Option “lgnore” “True”
EndSection

Section “InputClass”
Identifier “Plantronics”

MatchVendor “Plantronics”

© 1999-2024 Cloud Software Group, Inc. All rights reserved.
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” o«

Option “lgnore” “true”
EndSection

Section “InputClass”

Identifier “Sennheiser”
MatchVendor “Sennheiser|1395”

Option “lgnore” “true”
EndSection
o B Linux ERHENERXNSEIFEER.
AR E: R Linux RABERMHIEAZRNESR,
+ 5 HP Thin Pro ZF i &EMES, Polycom CX100 RiZHIEMNEZERNE SR, BMERENESEHEN
tto

R FERAEPE LK regeditor 2 1&5K HP Thin Pro FEMIEVEMERDTL, AL root AP B#iE1TZIE
FF, elLAMECE X448 es a0 A RR IR HIETT.

XSG EREMASEBR EMNETRISENEE,. RecordScale ZRiAE 100 FREIANZFHNIEFLARAER 25%, %
RecordScale & B AR AE 400 EaAFERIFIELSH, [604219]

root> &4 >

{E&#8: RecordScale
B3R 400 (ERiAfER 100)

& #R: RecordScaleAuto -
B3R 0 (BRIAMER 1-18E RN 100)

1 iRIEEEMHXEGE RecordScale f&,

2 FiRIEREHL RIS E RecordScale (&,

BTHERE, XEEHNTESRSHAZTEEGHNIESER,
root>

fE&#R: OutputScale
E#IE: 400 (BRIAEF 100)

R OutputScaleAuto
BEHE: 0 (BHAER D)

« £i0S9.2 L, &1 Skype (i Skype for Business) aJaE&HIIAIR,
fRRIE: FH4RE10S9.3.2 [LOP-1313]

o MREBZMBEGRERIIFRIEE, FEFEFERE - MG OHTIIUBIES ML, BHITFATE > WM
BEIRE, ARRFZBGIHBERTE, [LOP-1397]

© 1999-2024 Cloud Software Group, Inc. All rights reserved. 10
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+ IR Skype (ifidF Skype for Business) fEMSfi@IEH T 4iEERKE RealTime Optimization Pack #9#%1
3, EEgeaETERHE RealTime Optimization Pack B & xmEsLEMSR, [LOP-1295]

November 18, 2020
BE.

B HDX RealTime Optimization Pack £&mERER, ESRAIRFLNE https://support.citrix.com
/article/CTX200466,

IRig

RealTime Optimization Pack %#FLLT Microsoft Skype for Business & :
- R (Bif)

- Microsoft Skype for Business Server 2015

- Microsoft Skype for Business Online (Microsoft Office 365 £ &# Skype for Business Server)

- Microsoft Lync 2013 fR$38s - EEAVEHZE 2015 & 2 AL HMENEH. Citrix # Microsoft EiY
EERERIHRAER,

o B (RE1E XenApp 3k XenDesktop AR553s L Skype for Business M A1ERF) . EMRITINEENL
SEHPRE, BRINENERERMIRAR Skype for Business &P i,
Hx% Skype for Business 2015 R IREIE A4l Ul XSS, 1E21 https://docs.microsoft.com
/en-us/lyncserver/configure-the-skype-for-business-client-in-lync-server-2013?redirectedfro
m=MSDN,

- Microsoft Skype for Business 2016 Bl =BIF&{KAk4s 1611 Build 7571.2072,

- Microsoft Skype for Business 2016 MSI &1fhks 16.0.4483.1000,

- Microsoft Skype for Business 2015 i1 R4E#2F (ATIREE7E Microsoft Office 2016 ) R1KhR
7 15.0.4875.1001,

- M% Lync HFEELDRET 2016 &£ 6 B % K Microsoft Office 2 & # 89 Microsoft Office
Professional 2013, Citrix BiNfEE L REKMHIEH. LAEZLM Skype for Business Ul X T
B F o

Optimization Pack %I T Citrix LTSR IF15, AR @XM AR EdnARL =R

» XenDesktop 7.6 LTSR
+ XenDesktop 7.15 LTSR CU1. CU2. CU3 #1CU4
» XenApp 7.6 LTSR

© 1999-2024 Cloud Software Group, Inc. All rights reserved. 11
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« XenApp 7.15 LTSR CU1. CU2. CU3 %l CU4

BXZZHHM XenApp. XenDesktop #0 Citrix Virtual Apps and Desktops FIZigihRzs, ESIE™~ Mm%,
HxHA7% Skype for Business /£ Ih8E89 XenDesktop 1 XenApp iARIEMER., iE5EXenApp fl XenDesk-
top gk,

Optimization Pack z#UF Citrix Receiver, #iiR2XLE Receiver iMRiAT &AL R:

« iEATF Windows B9 Citrix Workspace R F#2R - Citrix a2 FMFrE R
+ Receiver for Windows 4.x

+ Receiver for Mac 12.x (£ CU1 #1 CU2 ARZZH4¥)

+ Receiver for Linux 13.x (#£ CU1 1 CU2 A ARZLH)

BEXEM=E, B81ACItrix Workspace Rz 2R Citrix Receiver M4 s AR 2R,

RealTime Connector

% RealTime Connector &7 XenDesktop Bl smE LaiE XenApp 78IRS 28 L,

o THRHRIERS:

- =@: Microsoft Windows 10, 8.1, 7

- RSS2
* Microsoft Windows Server 2016
* Microsoft Windows Server 2012 R2
* Microsoft Windows Server 2008 R2

« N7E: &/V4 GB RAM, 120 MB st
HifE=siE): &) 100 MB AT = 8]

WMELEO: 2WIT LUK TCP/IP AsithLgiEiE
o R

DirectX9 (&)

Microsoft .NET 4.0 SP1

Microsoft Skype for Business 2015 &/ i - &{fhRk4: F&%EH 15.0.4833.1001 (32 {izk 64 {i)
Microsoft Skype for Business 2016 & /i - &ffhk4s: F=MmEH 16.0.7341.2032 (32 fisk 64 i)

1. ERPERE LR i 8 FEFETIRPH Microsoft Skype for Business hizAR, REEZEREML.
2. £ ‘B SHEEP, EERFIEETR,
3. £ “REW ®EBFLE, BERREFUEERZNETIHEFEIXE,
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RealTime Optimization Pack 2.4 (LTSR)

RealTime Media Engine/& P imi&&

EEFIRgE E R RealTime Media Engine,

AxEid Optimization Pack 383iEA HDX Premium B Fi&#E, B2 citrixready.citrix.com,
H.264 B4 IR A AR ESE S RN T

CPU:

SRENERAREWN TR

« XF CIF (#5f) 158, 79 1.4 GHz

o X¥FVGA, &2 GHz,

« X¥F 720p HD (EEHE) #1151, #92.8 GHz (Wi%)
o ¥ SSE3 1<

HE=EMAE:

+ 50 MB W& =8
« RAM 22X 1GB

IRHIRIER S
FILEIETT U MERRIFR AR E LR RealTime Media Engine:

+ Microsoft Windows Server 2016. Microsoft Windows Server 2012 R2. Microsoft Windows 10 loT
Enterprise. Microsoft Windows 10. Microsoft Windows 8.1. Microsoft Windows 7

+ Microsoft Windows i&#&: WES 7 5 Microsoft Windows Thin PC (TPC)

« Linux 321

Ubuntu 16, 1570 14.04

Red Hat Enterprise Linux 6.x

Red Hat 6.7

CentOS 7 #1 6.x

SUSE Linux Enterprise Server 11 SP3 (Wyse Enhanced SUSE Linux)
HP ThinPro 5.x

e Linux 64 i

Ubuntu 16.04 #1 15.10
Red Hat Enterprise Linux 6.x

Red Hat Enterprise Linux 7
CentOS 7 #1 6.x
SUSE Linux Enterprise Desktop 12 SP1

+ Mac0SX10.13.x. 10.12.x. 10.11.x#110.10.x
+ Unicon - 3&8%% Unicon, THEf 12X A RealTime Media Engine 2.3 f£/AK eLux ks
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BEE

AMRFEFCHLSBERD, ARFEEMTERERG, Citrix TERIEFETMRFERCEHAFISHY
BV AERS IS LARRR, (EFREMRGRIESRT BN, EREIMERZAT, BEBHITED.

2016 £ 8 B4 #%&M Microsoft Windows 10 AEE#H5IN—I# 3 Windows Camera Frame Server 8937
HINEE, WINREATRER SRR, SIEEMEBEYPZREGHRD,

AT EREIXEREHA, EE Windows 10 E &% 3¢ RealTime Media Engine # Microsoft & #t
KB3176938 (2016 £ 8 A 31 H4&## Windows 10 CU ) #1 KB3194496 (2016 4 9 A 29 %7 Windows
10 CU), MNREEEHEMHIMIERERD, WEMRHFITXLEEN:

HKEY_LOCAL_MACHINE\SOFTWARE\Microsoft\Windows Media Foundation\Platform
EnableFrameServerMode=dword:00000000

HKEY_LOCAL_MACHINE\SOFTWARE\Wow6432Node\Microsoft\Windows Media Founda-
tion\Platform
EnableFrameServerMode=dword:00000000

FIMMSTE R EK

+ RealTime Media Engine AJ &R AEE (HD) MSARIMSTIEIE,. MRIFGEL, EVILE. THIREMTE
I EFEEME, N RealTime Media Engine i MNEMFIRIERE, ARG HD MHEH TR,
o Bigk:

- ZHE%EH USB MEIEE.

- BRASDHE: 320x240

- gie=iE): 1420 3 YUY2

- ZE/ 10 fps wymizk=R, 24 fps BT HD M4k
- Windows UVC IE&hi2Rs

« B511/0 %75 DirectSound #7&, HX%#F 16 UPFERILAS (§F) 16,000, 32,000 5§ 44,100 K
K)o HAZENER USB B,

7 Skype for Business IS SM&SEMER:

RealTime Connector &z#%% Skype for Business # USB E#/l. HBiEZHESMEBIE. BXSLHNIEENTE
58, #5809 Skype for Business f#R5 %,

5= 5 SRR EHIZ A1 Optimization Pack

BTRKEIEENA Windows USB #4872 (UVC) IRshiZF E & &7 Microsoft Windows ERAHREZF, Fik
EE P IRLE EM Microsoft Windows RER AT RER B & X EIRENIEF . MNRELXFISE L REMZRGN, 2%
R RERIREIZISE GBI ERNX M.

HNBWEARNERGIERTE Windows @& REIERF. HNSRENEDEFENTESERLETE (LHEZ
64 fi Windows) LSHHMARMEREM,
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AR

November 18, 2020

AXEEUATMEE:

FEINEE

PRI

ARETAIEN

$+33 2L Skype for Business B SiE R RN
Citrix EP A% E1+% (CEIP)

RealTime Optimization Pack RE 1 LIARLEMFH(EE Microsoft Skype for Business 1215, SRE. &5
iR S 5T/ MBS, PRI UEAEES 5 5 Bt A Z BB R- MRS N S HEIE

Skype for Business B/

Microsoft Lync fF

EF g mmsil=iE L aizsex (MCU) &5
5 Skype for Business 3 &#yJhar IP BiE

FRE S50/ IR MRS SR EHRIRL AR IREHLM, RATEERE, EXNRSBAT BEFERNZME .

TEIRE

Optimization Pack @ XenApp #1 XenDesktop EF R TEEINEE:

BERENEEEREIAAIRE, LT Windows. Mac f Linux i&#& E Skype for Business &5i#11%
SBIER R, RITNETENKEE Dell £ Wyse ThinOS.

5 Microsoft &1 %, BEF X T AH Skype for Business EF it AF REHIT H#THP, TROME
£ F Citrix RGEFBEZAF R E. AP EEIIRENZAN Skype for Business fifs

BB (ZNHRITR) , AT RUBIERINAD Skype KNI E,

5 Skype for Business Server 2015, Lync Server 2013 #1 Skype for Business Online (Office 365) 3
o

M Skype for Business 2S5 #&. A=, BERAFIR. HEEDO UK Outlook siEAth Office LBI2FR
EAREAY,

% #5FE Skype for Business @iEfIRiNAR. EREESMMMLEIE. ®IF. BiE FUSXMNEEH.
TERNE S ASIHNBE T,

ERBIERE., BRI (SRTP/AES). BrAsEi@m (STUN/TURN/ICE) iR &R AES Skype for Business
INE: 2

g B EEBE A3 Skype for Business £, UXFE2IRS (10 E911) METFMIEMEH (LBR),
SIFXEEMRAREES: SILK. G.771. G.722. G.722.1. G.722c # RT-Audio, Fx#F G.722 Stereo #
Siren K R4RAEIDS:, B 7ULERE, AIEM ZMMEIFE (B1EAH Internet MBMLK) PHITIEZERE.

© 1999-2024 Cloud Software Group, Inc. All rights reserved. 15



RealTime Optimization Pack 2.4 (LTSR)

o I TMIIE, SEMEMLE. R, NXUREFRSF|NMBNRHEIBREZRS. BXHEEN~R,
&2 Citrix Ready Marketplace,

« %#F RT-Video. H.264 UC. H.264 aJ{#4a11504E3 (SVC) Fl H.264 Z&5A4E3 (AVC), MSHi@iERE
SEER 128kb/#0 8 2048kb/#b. FrEMsTimARISE 30 fps (BURTFERAMMLEREGY) Hi&id RTP/UDP
(&%) ¢ TCP %%,

o EXHRRMEMNTIRT, £ AMD VCE = Intel Quick Sync 89 Windows i&& LfERREH H.264 4.
BRI M5 FA S A IR BhAZ R RS

o ZRRZHWMEEREGN, B1F Windows i&& EHRBEMERENM Mac i&& EHABEMEREN (Facetime

ZESE LIS
« 7£ Windows 1 Linux i&#& (&&4% Citrix Ready Workspace Hub) 3t UVC 1.1/1.5 H.264 W& {4+4753M
ERIRGHNE R INRINEE,

o TREMUAOYEE (M 320x180 F 1920x1080), H&=&EF) 30 i,

« @i 85F1E Skype for Business Server LEER SRR SEERZIFRERE (QoS) (3EEiA https:
//docs.microsoft.com/en-us/lyncserver/lync-server-2013-configuring-port-ranges-for-your-
microsoft-lync-clients?redirectedfrom=MSDN #1 https://docs.microsoft.com/en-us/powershel
[/module/skype/Set-CsConferencingConfiguration?redirectedfrom=MSDN&view=skype-ps).

o TEEHEFBIERFERZEDIRE RS (DSCP) 478, 34F Windows, ¥ QoS Hr&:) & ks, ¥F Linux
# Mac OS X, ZEMTIERS 2 EMWAARE TN AMN Optimization Pack EMTRIEE. BXFAREE,

ZiFhttps://support.citrix.com/article/CTX215691,

o BYBEENAMENK. FEQEXRE. BERRABMEMBZAMLL T BFEKRRE (QOE),

o MNRAFIEE EARRE RealTime Media Engine, MIiREELIREIARS 23imiE A% IE (B RealTime),

- B EARIRELE (FEC) Ihes, #E T BESHRERERINSIMAMMIRE,

+ Skype for Business R 28 L RIPEI R iFIEHITHAESGE T U MEFRNERRE, XETREREAT RERE
MUBAEERE & AR ZH R M-S M E ARSI,

o MRBEERFBALD, WEZ Optimization Pack #1THFE MM MLBEEN R FEFRERBEREXNE
B4 Skype for Business ARS3 23 EhtLEM, IENEEFEHIERIRAR, SIF:

TR SR R PRl S SN STH 3E

MRABTHERAAT A, MWFSEEFRENSMBIE, HRBER—F—RES.

A RERNEHEEARTAN, @ Internet EMRBAEEE, ERET—F—RER.
AR ENHERA AR RIEENMREEIES 0. EBEET—F—RER.

6 A PP {36 B 8 s AT KR P 3R 5 0 U 2 VR U BE PR

o MO S IFEEEIEIAE Microsoft SRFMIFTE WS BERRIFMER, B, ZMKE. a. B BHUKRERSE,
ZIREER T AtiE = ITRin R, EnRinst, 5ERiE{Ta4M Skype for Business & in—1#, RE
IRIRERZ RN ERER 53 7 I8 MY AR VA BT SRR

+ RealTime Media Engine f&F Citrix Receiver for Windows B =& #HiIhaefSReS 5,

« AR THES Citrix Receiver for Windows #1 RealTime Media Engine M RER, BIMREGIFE
EEIFREIRE LORERE,
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PR

EEMHIRIEFIRE Skype for Business EFimeY, FELHINGEER. BXFMER, E2Ahttps://support.ci
trix.com/article/CTX200279,

IR

[==3
=

AMRFEFRERSBEERG, JRFEENRERERA. Citrix TERIEEIMRFERECATLSEEY
IMBYRRRERS IS LABRR, EFREMTRMRIBSRT BIENIL, EREIMRZAT, BSBHTED,

+ W 2728 Citrix Ready Workspace Hub BEEE R #5sAE M. Hitt, ZEES5ERTF Skype for Business
# HDX RealTime Media Engine A3 %,

+ Citrix Ready Workspace Hub Rz 15M &R & H.264 BEH4ISTHEE. FrE MSn4miZERTE Citrix Ready
Workspace Hub t5Em, XREift 640x360 A IHE,

« fEMAETT Windows 10 # 8% Logitech C925e M &AA HP T730 & Fim#{TISMEE, ARRKED
K NARESEME SRR, 30 fps MR LL 24 fps AL %o

+ W8 Skype for Business [EfE &R EAHIETT, BARBEERAIERPH Skype for Business ElfRH
BRHZMAERF. 4 Skype for Business R4 U R ELHIBR ORIEATEEN BIZFIE T, AlREstl
EiR{Elal,

+ f#/ Optimization Pack B, Microsoft £3%#F Lync # Skype for Business Basic Client, fi@k75%: fE
A Skype for Business K52 iR 4s,

+ Optimization Pack A5 ARBIEREM (PSTN) W% Z BN EZEAZERE. Skype for Business 5—
MR AR TIEINAE, BXIFHER, EBRhttps://docs.microsoft.com/en-us/skypeforbus
iness/plan-your-deployment/enterprise-voice-solution/media-bypass?redirectedfrom=MS
DN#https://support.citrix.com/article/CTX200279, #% Skype for Business [REHBEERBAT
181A5=5R8, W Optimization Pack AF#I PSTN MEOLR @IS AR AR SS 28 LUERA A = B shBR B IR IA0ERE. LhIh

BEMRBIR ST AP IERFI, MEIMERE0T, WEELRE.

o ERABRGHNARES (MIEEN=EHN Windows SEM—E49) 32 1F Skype for Business ZF iR, &
TRHIEEEZEE. NREAKELE, HENERSBEEMAEAHEE. A1UTE Skype for Business i@
EHREEA N AEFREAE AR ENHMN AR, Bkt Skype for Business EFinTEZHZAFEE
FARMEITIE AR

o AEREPmRE. Citrix BMTEETE=FRSE/ MENREIBRA R,

o ZHBEPIZIFENME, ik S AMEEME Optimization Pack 89 Skype for Business % 7510l FhfiE
Ao

s FAEIHRERNELSNEEMEIREN.

o RZIFENBE XenApp/XenDesktop-Receiver & HITMHMART (BiREMEEERBFIEE).

» Web PRI

- FEIHHTTP RESHRIE. FRAZERENEBEUAYRESHRIENAF iAiE B 4x Skype for
Business fR528 (5130, EAFETF=MEER Office 365 fRS28).

- i@ E A Windows i =z 1 Web RIE B mh & I i (Web Proxy Auto-Discovery Protocol,
WPAD) fzhZARIERN, BERERS HTTP RIEMHLEE Linux 1 Mac s,
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« £ Linux £ £, RealTime Media Engine R&#2F £ Linux Receiver P2 AL EAREER. Hik, A
LUBE SR R M5R1% BT Optimization Pack # Linux/Unix Receiver ¥4z, B2, EXET RealTime
Media Engine # Linux &% Hifialey, Hthgi—@ENAREFL i8R USB EE M,

o EEERIEEN USB BiEI&E 0 B EIFEY B F A7 R R IEH Ak,

« RZ# Plantronics Clarity P340 Sfi&&.

« Optimization Pack Z1k7 Windows E3F Logitech C920 Bk EREA IR, XiF C920 1ENIEHIBIR
k. E7f Windows E3f Logitech C920 /ERrEELEINEE, EHRITL T IRIE:

1. % Logitech IRahiZFE & E A Microsoft RzhizEF.
2. BIE—IATFX C920 BRBEHINRIIGERNFMRIZE,

7£ 32 {0 64 i Windows &1:

HKEY_CURRENT_USER\Software\CitrixX\HDXRTConnector\MediaEngine
%#: EnableC920Compression

#5: DWORD

iR 1 (BPREG®)

0 SEME (ZARESFINR)

FE: Logitech REIE C920 BTRASAB. HNBIVEREHEM Logitech B3k (C930E. C925E), %iE
Bk 5inE Microsoft IREIIEFE# A,

A FIAEN
o BETISMEAHINEZE, MREDEBT IFAEAHINENIKE, KENBIEERFEM. BHEFMBHRRZIE
AERBHPATER, NEEMMERER Skype for Business AR5 2854 2 SR ES.

o EERERT, fERESMEMN CPU MENKE L, WIIRERRERERAEHRIES, EEIREXT, RealTime
Media Engine £l = LR A M, a&)ﬁ/ﬂﬁkﬁ&ﬂﬁ%éﬁtpﬁ

BNBENEATESECALOERERXNAFE VDAREEXNRLEEF CPU, BXE4HAER, ESRAhttps:
//support.citrix.com/article/CTX133024#1https://support.citrix.com/article/CTX132764,

s ERR LEREMRNEZRRMNZERN, ARARSRIIEASHEMIEBAES.
HNBEWEER KR LNEN AR TEANEAERINEN R EIE,

o SEMREDAEHITESEINEER, NEEAFHNMEHTEM ISP BRAEK. MREMATERNES
&, 1A% NIC Bt EMRASIEE AN (MTU), IEERMHE (a0 900) mNEktIm ISP $ETE;&?E@¢/J\

HITREBEABER.

o RESHESREIETT 1.X R4SHY Optimization Pack BY, AR (fld, LaERABRHZMEMN/ M
W) AIREFAIEMIETT.

BB VER R 4K Optimization Pack 5 &&F&BILLARZH Optimization Pack.
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o MRESPNEESTHRE, WHTFUKMAZIER, BRAESIER—FHEIRER
HNBWEMNBT -1 R1E.

o |BRRAHER-ERNIEF A sEs M Optimization Pack BRE . Intel i1 AMD iS5 4H L8 H.264 W44
BAEREEERSMRANER RN EFNRASR. FEFARRAICHARNERE. NRONVIAZ LR
HIREHFERERRAS, Optimization Pack FTAES B2 X EEINAE

342tk Skype for Business 89 525 S RN

—RRfER T, £/ HDX RealTime Optimization Pack i 5 BEYHE 52 5 3EE LRI Skype for Business —2, HDX
RealTime Media Engine z#§ Skype for Business & BME A MIA4mARED2:, HiE<F Skype for Business iR
£ FRBNHRIRT, RN Skype for Business AE2E&TMES, Optimization Pack AIsERREEZHET
12 WFHMVHREHEMABE. METEUARRSREME, 158 Microsoft HIBZMIMES RN, HZEF ins
RELRFEAERERNIRN B, ERXLEESEN.

MELTHZSARMSTREM ICA #1THIMER. Optimization Pack £HM—EIMNRERE
+ VDA Bk 28 £ RealTime Connector 5% Fiis = L RealTime Media Engine Z iK% ICA &
BB H ST B 1R,

+ M RealTime Media Engine %i%%| RealTime Connector WE4 B EIZR#IE. LHMREEEHE 25
Kbps 89 Ll ICA T35 AL 5 Kbps #9 ICA TilsmsE 28l

THRCET A HDX RealTime Optimization Pack BI REIMIMLERESE., BEMBLR:

ML MEKE g ELRIE

A SRR A IRA] B 4T P i s VDA AR5 %2

S2BY A/V mERERER B1E Microsoft HERMERAER B1& Microsoft HERMERER

HDX SMMMERENFRERE R  FERMEXTER EELRENX TER; &R HDX 4

MMER G RIS RN

Optimization Pack ERBEIMY 5 kbps ik, 25 kbps L x

ICA

ARHZR. BIrRTRERBER RAHEMERBLRREEHERD ARHEZMERBRLZREHEHE
VDA BRZ5 28 VDA BRs523

Bx5t3¢ Skype for Business B Microsoft ®3EgS RN, &£ https://docs.microsoft.com/en-us/skype
forbusiness/plan-your-deployment/network-requirements/network-requirements?redirectedfro
m=MSDN

H.264 2 Skype for Business #1 RealTime Optimization Pack R = BE{HRREIDSS, H.264 ZIFZFHA
SEFBIRHERE, Skype for Business R ERRISRLARMANGERERRE, ERECBIEBERT, LRHRE
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EAERTAERIK, BAEUATHFIHEA AT inERIhEE. NFEBERHN HD MA5 ¥, &l 1 Mbps &
B%, 3F VGA /¥R, B 400 Kbps RES, BIERNAERTEELSHRRIZH HD W1 (i 2 Mbps).
Optimization Pack thz#%IHkR RT 3sAmAEIDES, LUATEMIBAR Microsoft F—BERHMEIRIENAR, £HB
RT MM B ERERMT H.264, BfEA RT MSABTAINRSD BERIRT VGA SHEK.

SRR SN ERBERBUAT @IEAZE. BT Microsoft Skype for Business S4i-{l3ia N RS B8R #F SILK
5 RtAudio, XE4ERISE AT REIRBIE. BIESINER G.722, SILK RMHMNBMHAES G.722 84, BLHAMN

E =] 71N
HmaELl,

&7 24 Skype for Business & infE RN 4ARIZE3, HDX RealTime Media Engine R iR B R F 4R ARID2S
G.722.1C, ABIEBIEHNNAMER Optimization Pack BY, IH4RRBIMIIRESHNSZINRE, RFEDSHA 48
Kbps B3, Optimization Pack 2.4 Rz FHERH 2T Siren 4S8 (G.722.1 WaTH). RE Skype for
Business 7%#F G.722.1, {8 Optimization Pack % G.722.1, WESE=ARALINE IR,

Optimization Pack 2 Bah&F@EIEPHMAES5E R E SANTRE AT REANRESIRERDESE. B

« # Optimization Pack AP ZBBEIEERBRE® G.722.1C 4fRiDEE (48 Kbps), FEItEE RIFIEMR

BHE,
o BIERIWERRTH G.722 fiEIS3E (64 Kbps), BN 159.6 Kbps, XA IP #isk. UDP. RTP. SRTP f#imL
o

« Optimization Pack BF 54#| Skype for Business Z i FB P Z BIMNEIEFE B RS SILK &Hi#ES (36
Kbps). BN 100 Kbps, A IP 473k, UDP. RTP. SRTP #IAi4i5L.

« Optimization Pack BP#&ITSIERARBEIEXHM (PSTN) BiER, FRUTESHFEESEz—: G711
(64 Kbps) si%=# RtAudio (11.8 Kbps).

Citrix EF x50 &i+% (CEIP)

Citrix CEIP SR 2TITR B TR FHIBKE TR, BNRBHEN~REKN, REIMR4# Optimization Pack
&, AJUERE5XLETL,

TR LIBER 2 5 R iRl BXFMER, B&Ehttps://www.citrix.com/community/cx/ceip.html,

CEIP RBRZ5M, NREEEFESS5, Citrix =miziTh CEIP RSB MEMNHEPREERLEMERAKE, H8
XL HIE R XL Citrixo CEIP WasR AT E5IB0EIE:

« BEEHIE
o EEZAL, BYWAERFAMKPIRRTTHITE SR LI,

WA RIF IS BYRRFA -

o Citrix FREEAEIRBINAS 5B,

o REFLE— NIRRT, BTRE—RIERNSIEE RS,

o Citrix MR IP ttult, RSB[BEMIFBEER.

» FREHUBEIET HTTPS BE#kix3l Citrix IRS28, FEBE=AHUIBITERS.
o FIBHIETE Citrix RSB AR R LM, REERRREIMEIAR,
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CEIP #&#5B L ERBSAI A A @ (UI)

RealTime Connector XL F#H CEIP $5FRAYEMRIN

HKEY_LOCAL_MACHINE\Software\Citrix\HDXRTConnector
DWORD DisableCEIPMetrics

MRAEEHIREN 0, BARES CEIP f5frlis. MREEHEKRENFSE, WEABERKE, HEREERER
HAF R E.

£ 64 {i Windows L, RealTime Connector # #& HKEY_LOCAL_MACHINE\Software\Citrix #1
HKEY_LOCAL_MACHINE\Software\Wow6432Node\Citrix i X—{E/IGE.

HKEY_CURRENT_USER\Software\Citrix
DWORD OptOutOfCEIPMetrics

MRAFEERIREN 0, WAFPREZRRE CEIP 515lis, MREFEHRIRENIFEE, WHAFRBEEFERY CEIP 15
RlER,

FIGEMNIFERES, RealTime Connector igi17 —NEi%iE,

m) Citrix RIXEZERIERIER

MR EIEFRBTILE DisableCEIPMetrics 2/ 7 CEIP fainlksE, NRELLSEE, FUEERILEEE, NR
OptOutOfCEIPMetrics ¥ REREFEREILERN 0, NEFLILEIEIE, NFE OptOutOfCEIPMetrics Z7EH
RENIESE, WEKRSEE. BPESULSEENRESH, RealTime Connector $EFEMFRIGEH BN MER
2 CEIP fetRR32 Itk

TH

October 31, 2018

Citrix BiE = k4t RealTime Optimization Pack.

o MIRZ 1.8 ALKEIhRA
W% RealTime Connector (% hRZA 2z A1ENE, RealTime Connector 1.8 fR) . EAI L% 3ty
F+4% RealTime Media Engine,

o MEHERRY 2.X hRFREILChR A :
FEEHHPHRRAS, BNER RealTime Connector 1 RealTime Media Engine F4&Z bk,

AILER “BRIKF” EREIRHEEUT THITER THIREA:
https:
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THE, BRHEMEE, HEUTZEXHFRETURAMERNBIHAMIZE L (Fla0 USB AEIREES) -
£3%+ Windows:

ZRHETEEIERT XenApp 3 XenDesktop AR$52369 RealTime Connector fiEAF A i&&# RealTime
Media Engine Windows hgs,

+ HDX_RealTime_Media_Engine_2.4_for_Windows.msi - iz{T Receiver K& i
+ HDX_RealTime_Connector_2.4_for_Skype_for_Business - [R$Z88i% (FIEINEE) - B%ER 32 {5
64 (AR A B IZHIRER . Skype for Business B IRMMT X RE,

BEXFMEE, B810% RealTime Media Engine Z8&%| Windows &%,

33F Linux:

+ HDX_RealTime_Media_Engine_2.4_for_Linux.zip
+ HDX_RealTime_Media_Engine_2.4_for_Linux_x64.zip

BXFMER, BB RealTime Media Engine ZEZ! Linux &imig&.
s$F Citrix Ready Workspace Hub, E#&zBRE#I&&EMNZ NComputing 5t ViewSonic 24K FEM L LA
BT
F Mac:
+ HDX_RealTime_Media_Engine_2.4_for_0OSX.dmg

BEXFM=E, B8 RealTime Media Engine ZE%| Mac i&&.

HIEER LU Optimization Pack IRIEAEHAF . R# RealTime Media Engine 3k RealTime Connector
71, EHRENIFRBERERGERMEGER,

%% RealTime Optimization Pack

September 21,2021
MR A TH Optimization Pack MREXH, E2EIME T4 RealTime Optimization Packe

Optimization Pack M#i&s (fIEAR) IMFEEEE:

1. %R Receiver [EFEIET, BERFEXHA,

2. EAPI&E LR RealTime Media Engine,

3. /B5h XenDesktop.

4. £ XenDesktop = EH XenApp AR 25 LR % RealTime Connector.
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BEE

1£ XenApp = XenDesktop LEBEEAHE/LLW M, & Optimization Pack # Skype for Business
BRI R R FIE,

RealTime Media Engine %% 5 Citrix Receiver for Windows 1457 —it2

AT HOEFNERDQIGERAFPAE, Citrix Receiver for Windows #1 RealTime Media Engine fEAEB &4
REEFNENTHERE. RESMIREH Citrix Receiver for Windows B¢, RealTime Media Engine @&7%
ZBd, BXFAES, 1527 Citrix Receiver for Windows %275,

Citrix AIge R &R BN RIEH (CU) 3E Lnikk4sH9 Citrix Receiver for Windows = RealTime Media Engine
BN, FEERELNFAFPAIUTHENTHE, HETSEERKRNAIET, K¥EMENRNRMRANE
—Atk, HE, AP UFaERT AN,

MRBEMHHEHRE Citrix Receiver for Windows Bf% % RealTime Media Engine, RMNER SR
RealTime Media Engine B ERAIEAERL

BB

RealTime Connector 2.x 785 RealTime Media Engine 1.8 Bt &M, AILfEMA RealTime Connector
2.3 EBRAESAhAR RealTime Media Engine HEELA S,

7R P &E RealTime Media Engine

EEFiR1& & E =% RealTime Media Engine, #1451 %3 &40/ 3MBIE# T AMIE AL IR, HEM Microsoft
Skype for Business 5 &l 755# 733 & @15,

¥ RealTime Media Engine SfZFI AP &N A EBURA TR EHIRIER S,

MIEATF Microsoft Skype® for Business # HDX RealTime Media Engine 2.3 7% RealTime Media Engine
Xfto

¥ RealTime Media Engine ZE%] Windows i&%

RealTime Connector ExR £ E MLk & L% RealTime Media Engine, Z&E @431 RealTime Media
Engine E2iE1T Windows BERFANER P inLHI S B,

WEFN

¥ RealTime Media Engine ZZ=2| Windows FFimi&& 2 Bl ES TIE:

« 1R Citrix Receiver REMEAFI&E L, HEEMBEIT XenDesktop #1TiE#EEEE XenApp.
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o WNRigEEH RAM R, BEX/MEMEISRKE,
=AM RAM HiE =8
1. BRig&E.

+ W% Windows BHXIFHMAGEIR (155H FBWF), BB T—%, BESLFREARS.
o IR Windows BRI IR, BREERHIEEF “BR”, UEKTAIE,

2. ENRHENEEHESR.

3. T “EHER” > “Ramdisk”,

4. 77 “Ram disk Configuration” (RAM HEFE) SHEES, & RAM BENK/MEMBISEAE S,
5. EfRBEIEE.

Z5E RealTime Media Engine**

BRFBERABRMBERM, ZEALUETMIRNZEDE. Web TESMEIRRNBIRMRERF AFFHE Media
Engine,

1. BRIARHHITEN,
2. i&17 HDX_RealTime_Media_Engine_2.4_for_Windows.msi, iE2FAEHE, REEFELET
iB1T.

3. EAREN Windows RN2F1EIRE L REMER G

¥4 RealTime Media Engine E%] Mac 1&8&

RealTime Connector EXREEF ini&& L R% RealTime Media Engine, TN BINMAESZIFN Mac #21ER
#114#% L =% RealTime Media Engine,

iz1T RealTime Media Engine REA 2 5, EHREBEIRE LR Citrix Receiver for Mac 12.0 iE SR
7%

RealTime Media Engine &G HREIELTAA:

+ 2% HDXRealTimeMediaEngine.pkg
« #E1# HDXRealTimeMediaEngine

NEERSHER Mac.

W& T A4 HDX_RealTime_Media_Engine_2.4_for_OSX.dmg, & HmEME,

EFaRE, BEWE HDX_RealTime_Media_Engine_2.4_for_0SX.dmg.

RIS IR 935 BRI,

RETRGE, WIARE: £ Mac “RARIFISE” FHHEMT, % Citrix HDX RealTime Media Engine
EELEMRAS

6. MR & Microsoft Skype for Business fEAE XM N A2 FiE1T, B H (Microsoft Skype for
Business) E3E 5,

ok e
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¥ RealTime Media Engine Z£%| Linux KixFig&

Optimization Pack EEEXIRi&& %% RealTime Media Engine, TN AMNAA TSN FATE
RealTime Media Engine,

BE

33F Citrix Ready Workspace Hub (UL #1#r% HDX Ready Pi) , &R EMI&EHMNE NComputing 5
ViewSonic R FEFREHBHT TR,

WEFMN

¥ RealTime Media Engine &% Linux Lifig& 21, HMEE Citrix Receiver for Linux. &% = Citrix
Receiver for Linux M TFEEI@E, ASIRIBATRA RS RHTIE LA AR 1TIR M,

+ RealTime Media Engine 64 fiFZ Citrix Receiver for Linux 13.2 x64 SXE & kA
+ RealTime Media Engine 32 {5 %E Citrix Receiver for Linux 13.0 x86 S{E=AR4s

£jz1T RealTime Media Engine REH7, BHITUTRME:

RealTime Media Engine W&REGHEIEUTAN. WRHEEAATF Ubuntu 71 Red Hat, #4342 Linux B9
KBHREMETHE,

BAT 32 (UM ERAENR:

o EULA-zh-ch.rtf
« HDXRTME _install.sh
« /i386 FEH, HFE%E Debian #1 RPM #iE€:

- citrix-hdx-realtime-media-engine-2.4.0-XXX_i386.deb
- citrix-hdx-realtime-media-engine-2.4.0-XXX_i386.rpm

EAT 64 (IR ERAEN:

o EULA-zh-ch.rtf
« HDXRTME_install.sh
o /x86_64 FB®, HEE Debian 1 RPM #44:

- citrix-hdx-realtime-media-engine-2.4.0-XXX_amd64.deb
- citrix-hdx-realtime-media-engine-2.4.0-XXX_x86_64.rpm

RENLREOMEERARETHSNERT,

£ chmod i **./HDXRTME_install.sh** i& & A a7

ERTIRMNGFIER R, B **./HDXRTME_install.sh**, SA/SIRIBMIZAIR 4803 BRI TR,

90 R &% Microsoft Skype for Business {fE A B &£ HR M A2 FiE1T, iEH H (Microsoft Skype for
Business) EEx.

W
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Ft4:31%E RealTime Media Engine 2

BfERHER ./HDXRTME_install.sh iiZsk 7% 2 #ARR4<H RealTime Media Engine {46,

7EARZ3 2570 VDA %% RealTime Connector

@iz RealTime Connector Al LI LM F4RF A= E7E XenApp # XenDesktop & drE A F {214

RealTime Connector, &7 XenApp Bk 3540 XenDesktop E#l = mE %% RealTime Connector,
5E

EIEAARSS 2540 VDA L£20E RealTime Connector 2 /i, &5 w%EE Skype for Business,

% %5 XenDesktop iFiEH

#% RealTime Connector ZE RN ERFrAF R4 RealTime Connector #9 XenDesktop EiME®E L. RiEH,

AR XenDesktop EEMEE LKiE4T Microsoft Skype for Business.
5
B EE R HARRZA<HY RealTime Connector, AEBREIhRES,

1EfER 32 fiigl 64 fikikask9 RealTime Connector, EFBUATER VDA/BRSBIZERS

EZ# RealTime Connector, EHITUTIR/E:

1. Bzh XenDesktop KR, HUBEERSMHESR.
2. EEPEELE, Bf7RExH HDX_RealTime_Connector_2.4_for_Skype_For_Business.msi 2
HDX_RealTime_Connector_2.4_for_Skype_For_Business_32.msi, FiziRi#BE# TR,

243 XenApp IFiEH

£ XenApp HHE R Fi2# RealTime Connector 98 & iR 55 28 £ R % RealTime Connector, R##i, HfR

Microsoft Skype for Business R 7£Ag53 28 L BEAIRIEHIBEIT.
5E
BEREFHF IR RealTime Connector, AEBREhRAS,
1. UBERSMHER XenApp RS2,

2. BfTREXH HDX_RealTime_Connector_2.4_for_Skype_For_Business.msi 5
HDX_RealTime_Connector_2.4_for_Skype_For_Business_32.msi, FHiRiEiiEA#1TIRIE,
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¥ lync.exe HERERS R RETEZ 5

1z

7

R SRENREERGIRESSRHNATHE, E8EHIENTRPFHORD, BEMTHHRSREN
RESRG (BEMNBHHNHREAWERF), F Lync.exe HEREHEEERZM

o GIFART, M EHEHR ER B LR AR ia) i8] fe & B
o WE %4 (Dual Tone Multiple Frequencies, DTMF) $EIMARIESE, SEHMEUHIBTBANEE,
o RELSMBANERT.

# /| Optimization Pack

T
oF

IMRBEALSSRENG, AEEEERTERERS. Citrix TEFIRIMRFEEREARLSHE
MR TEEB IS LU RR, FERAMRRIESNTEENG, ERETIMERZE, BSHHTED.
EZEEEHEAA Optimization Pack, FHITUTRE:

SHHBBREGRZ U TEMERR (Bl VdiMediaProviderDisabled) . =3 /5 &1 Skype for Business B,
Optimization Pack #2F,

ZEHEA Optimization Pack, EFZEMRINER K EHE[E VdiMediaProvider,
34F 32 it Windows £ Z3E# 64 fi15§ 32 i Skype for Business:HKEY_LOCAL_MACHINE\SOFTWARE\Microsoft\Office\L

33F 64 fii Windows %289 32 i Skype for Business:HKEY_LOCAL_MACHINE\SOFTWARE\Wow6432Node\Microsoft

FHeR

May 11, 2020

77 3RSk A<H RealTime Optimization Pack B9 IMINAERTIARIMNR, &R R Skype for Business 2015 F#+
453 2016 £ 6 B &R PU (15.0.4833.1001) /542 PU, 5&i§4&ER Optimization Pack 1.x & EIbARZs,

Optimization Pack 2.x A& ZItbhR 7

Optimization Pack 235 R &M EHE Optimization Pack 2.x irFH&ZItbhiRZAx. EMFHE Optimization Pack
2.X FRARBIARAS, EERUTEI

« EJ& Optimization Pack 7 4 %l It hx Z&, 1% 3§ Skype for Business 2015 XA K~ R EH
15.0.4833.1001, &4 Skype for Business 2016 R{EAE& 2~ REH 16.0.7341.2032 (LASZHED=AD
o
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o AIL7ER R £ RealTime Connector MEHR 2. X AL EI AR AT A4 3ZBIF 4k RealTime Media Engine
2.X, EHFHEEH RealTime Media Engine URBFIEFMIEIRENN EMBMMEE, WESERATEE
hRZs. REBRRASFEHER AR ESo

o TLEMFHE RealTime Connector #1 Skype for Business:

- $%%# RealTime Connector 2.x #r&Ftthi s, S5 Skype for Business 2015 204k 2016
£ 6 BAHMREH 15.0.4833.1001, 3¢F Skype for Business 2016, #AREFKEIF=mEH
16.0.7341.2032,

1

- ¥ Skype for Business 2015 74 %I 2016 £ 6 B £~ RBEMRGE~ BB, ARG RealTime
Connector 2.0.x 8 2.1 # 4 Ztthk 4, 3FF Skype for Business 2016, & MREFA K= BB
16.0.7341.2032,

o FHITREBIRAH FERAHOMEEFRR (FI0, M 2.0 AEFILLhRA) , E%LFAK RealTime Connector, B
Ft4k RealTime Media Engine, &M, BEMNRELRITH, MARMRKIITH.
o AREUEMIEFARZA (F170, M 2.xX F4E 2.x.100) B9 iE0] LURERIRRE #1T.

BB

WMEM 1.x F&, WHAEEF% RealTime Connector #1 RealTime Media Engine BURFHA KBV T

ab
BEo

Linux BARHER

R 64 17 4% L1517 32 {i Citrix Receiver for Linux #1 32 i RealTime Media Engine, &L 32 i
RealTime Media Engine B4 & ## 1T %

MREMEFA 64 i RealTime Media Engine, 5512 32 i Citrix Receiver for Linux #1 32 i RealTime Media
Engine, #AfG%% 64 fi Citrix Receiver for Linux 13.2 kst E= iR 4<% 64 fiI RealTime Media Engine

Optimization Pack 1.x A4 2.x

£ 2015 £, Citrix 5 Microsoft &1 & 7 — B FERBMLIFEF (T Skype for Business MIF AR, LHHT
FRREMARER—D 2.X AT T —MREBFBFA R, XiBEAFEFEARFAERFIEE LN RealTime Media
Engine Z#iF4 XenApp #1 XenDesktop R385 L# RealTime Connector R5em. MRIAK 1.x ARl 2.x B
BHkEE, RA 1.x fr4r RealTime Media Engine 5 RealTime Connector 2.x 7#%&. Rk, EHAFI&ELEFH
% RealTime Connector 574 RealTime Media Engine #9iEIfRHAIE, Tix%t Skype for Business ZFim#{T
3L,

BATENEERBEF RGN EFRHF&& LK RealTime Connector #1 RealTime Media Engine, WURA
BERTIRMERAR. RAERRITHE. RealTime Connector 2#tEBE M, MUEERLERFPEE Skype for
Business Z4f-115MBRS, 1B RealTime Connector 5 RealTime Media Engine WEEBRAEER—HNIERT,
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EERSHBNH, XEEHEATEERRER TLIELTM-MIMRSEER RealTime Media Engine #4& %I 2.x.
AT FIE RN AT SN, RS [IHIIALIEY CPU ERRMRS BT BIEFENRIMRAK.

Microsoft Lync VDI i#{#iF# %I Optimization Pack

Citrix #1 Microsoft A1E5ET “fRZs 2” {KRLEMLUIM XenApp 1 XenDesktop 21 Skype for Business &/
o LERETEMZRE 2015 £ 12 B A% RealTime Optimization Pack 2.0 kxz#1 Skype for Business &/
MM BB, LART, Microsoft AT “hrzs 17 RAAR, ZMAHREEMA VDI #&Ha9 Citrix Receiver for
Windows &,

Lync 2013 FF AR 15.0.4859.1002 (F 2016 &£ 9 B %&%) BIF—MATFX#F Lync VDI &5 RealTime
Media Engine 2.2 H1z#0858108E, ILILSRTNRER B F TR, TIHLIBUT:

1. 3¢ XenDesktop ARZ8s LAY Lync/Skype for Business B xR A A E Windows i&& EA Lync VDI
R AFRERMEN. THEIRHUERTXRMGNRMER. BEREFIHE Skype for Business Ul &3
TiE1T. Itz Optimization Pack {Xz#FtbiE=(,

2. fEima EEPEIARAH RealTime Media Engine, EBYEEE Lync VDI #iff. 1tBY, Lync VDI GEHMATFE
SR/ ASREIE.

3. 7£ XenDesktop BR$ 25 L ZEEMT Skype for Business B9 RealTime Connector, IS, RGN A
f#/ Optimization Pack #1755 4/{EE,

4. M Windows i&&E1E Lync VDI &,

ACEINRE

May 11,2020

R4

==
=

AMRFEFERSBERG, JRFEENMRERERA. Citrix TEHRIEEIMRFERECATLESEE
IMBYRREER IS LABRR, EREMRMRIESRT BIEN, EREIMRZAT, BSBHITED.

RealTime Connector IhiE

AT EHR HKEY_LOCAL_MACHINE\Software\Citrix\HDXRTConnector 5 HKEY_CURRENT_USER\Software\Citrix\t
FEEMRISEREARZALCRERNRFAENSE,

ELRIER
BRI B TR EEFIERET
MR HKEY_LOCAL_MACHINE\Software\Citrix\HDXRTConnector

© 1999-2024 Cloud Software Group, Inc. All rights reserved. 29



RealTime Optimization Pack 2.4 (LTSR)

4
HKEY_CURRENT_USER\Software\Citrix\HDXRTConnector
#&#r: DisableFallback
f&: DWORD
0 sER/ME - BAELRE
1- ZRELEEN
2 - EELE#E TR
BHSA:
FREERUTEMRREEARERRABNTE:
SR HKEY_LOCAL_MACHINE\Software\Citrix\HDXRTConnector
14
HKEY_CURRENT_USER\Software\Citrix\HDXRTConnector
##R: DisableStatusBalloons
f&: DWORD
0 SER/ME - BRFBRESE
1-2/ “BEE S8, BA “ER” M ‘BEFEE S8

- BRABERSBNSE,
PRRBERRET—HES
BEIERUTEMRIRECANEAREFR—HES
MR HKEY_LOCAL_MACHINE\Software\Citrix\HDXRTConnector
%
HKEY_CURRENT_USER\Software\Citrix\HDXRTConnector
&#5: DisableVersionWarning
f&: DWORD

0 iR/ ME - EEEGMX AL TFRARS

- EEEMMN X AERES B ERA X FEEP L FRAKS.
Windows Management Instrumentation (WMI) szi%:
WMI 2 HFFE Optimization Pack EiZaiERE. @IEMIRERE.

THEEMIBZEME, C:\Program Files (x86)\Citrix\HDX RealTime Connector\wmirtc.psl T5—1H
FREFFETREIEN A PowerShell iz,
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R TiE:

=t

ROOT\Citrix\hdx\RTOptPack

i

Citrix_HDXRTConnector

Citrix_HDXRTConnector_Call

Citrix_HDXRTConnector_Device

WMI 3R :

MEB BRI BT AT A,

get-wmiobject -namespace root\citrix\hdx\RTOptPack -class Citrix_HDXRTConnector_Call
get-wmiobject -namespace root\citrix\hdx\RTOptPack -class Citrix_HDXRTConnector_Device
get-wmiobject -namespace root\citrix\hdx\RTOptPack -class Citrix_HDXRTConnector
HEMEALRE PowerShell fis:

C:\Program Files (x86)\CitrixX\HDX RealTime Connector\wmirtc.ps1 F#9:=f% PowerShell fiizs:
BE

wmirtc.psl [Skype for Business d BF& ]

o MRRFHEBIR, WHREIFRERFFIEENYR,
o MREHTBIR, WHFMGREZAFBIXR.

RealTime Connector 71 RealTime Media Engine it

ZHAASIER:

BEIERERIALFBARS, FIUERMUTEMRIZARS SBIHME ik B S1ERI6E.
RealTime Connector HEIRR:

FpERm: HKEY_CURRENT_USER\Software\Citrix\HDXRTConnector

&#5: DisableFileLogging

f&: DWORD

!

0 ktfE - EBAREIER

1-EXHBAERER

RealTime Media Engine B2 R:

MR : HKEY_CURRENT_USER\Software\CitrixX\HDXRTConnector\MediaEngine
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&#: DisableFileLogging

f&: DWORD

R

0 R ME - ERFBRAEER

1- RealTime Media Engine R BHES ANFIXHH, BRFHEXZEET RealTime Connector,
RealTime Media Engine [R5 BEi2R:

JEARERIN:
HKEY_USERS\.DEFAULT\Software\Citrix\HDXRTConnector

&#5: DisableFileLogging
f&: DWORD

R

0 XLl - EBABEER

1-ER2BAERER

=P

November 18, 2020

M RealTime Optimization Pack i, RealTime Media Engine &£ A i&& £izfT.RealTime Media Engine
RZHESMERRE, B—MEBEN5ET T RealTime Media Engine £ BB O FMNEAF. BiBlT
RealTime Media Engine {1 A1ER A& & E4#1iE1T Microsoft Skype for Business ik, Z5312 XenApp #
XenDesktop #£& Ul ik 5iB1ERE. T Media Engine WA izf2is = _EiE1TA LABAHR O E R,

EABIBAIE Z SN AR P 3% 2 Skype for Business iR S5 888k Lync 114 ARSS 28, i4ARSS 382 Skype for
Business 5t Lync Server BERtEHIRIA M FH L7 DMZ WHIRTE RS 28 L, EREEE Internet 7 Intranet,
BXEFMER, ESE https://support.citrix.com/article/CTX201116. https://docs.microsoft.com/en-
us/skypeforbusiness/plan-your-deployment/edge-server-deployments/edge-environmental-
requirements?redirectedfrom=MSDN #1 https://docs.microsoft.com/en-us/skypeforbusiness/plan-
your-deployment/edge-server-deployments/scenarios?redirectedfrom=MSDN,

BEH Lync 14 BR55 28, RealTime Media Engine $# 85 Skype for Business & P i 48 B 8933 12 #1712
5. B2 “How Skype for Business Clients Locate Services” (Skype for Business 2 /7 i 3013 &£ i1 BR
%), MikA https://docs.microsoft.com/en-us/skypeforbusiness/plan-your-deployment/network-
requirements/dns?redirectedfrom=MSDN,

AR RER I ER A P B EE R RITERA A SR ERZITAY Lync Server, XERAEBIEIEREZEM Lync FF
I BT RERBE. X TREMAE, BSHITHERNRDO, 74 8e&ERZE Lync Server URE@IEIEFEH
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iR, HWOERELWTAE ESIH: https://docs.microsoft.com/en-us/skypeforbusiness/plan-your-
deployment/network-requirements/ports-and-protocols?redirectedfrom=MSDN,

RealTime Optimization Pack #&F&HkR

December 27, 2021

A% XenApp #1 XenDesktop E Microsoft Skype for Business B A iFHIFAE R, 1E21 https://suppor
t.citrix.com/article/CTX132979,

T

f==3
=]

AMRFEFLRSHTEND, ARFEEMTRRERR, Citrix TEHRIEEEMRFEREA T LS
IEYRRREB IS AR, EREMRRIESTEIENI, EREIMRZE, BSLHITED,

ISR R RIS ERIRE R

IHAXFRE, HHIAZEM (EE2XE. RealTime Connector # RealTime Media Engine hi4s. Skype for
Business AR IERS) o

FTFSMXEFHE Optimization Pack EfrH#INEREE. UTREHESTT AIENEEE,

EE - FEETEMBEE RN RealTime Connector i%#%, # Hixi2 RealTime Media Engine B9k &5
medlaEngme.Net Bk LA,

IE7E%#% - MediaEngine.Net IEfE2id#17 RealTime Connector i&#%.

ELRZKME - RealTime Connector iE#5I7 RealTime Media Engine i##2,

“ZRAER" KENNREM

‘BAER” KERNREEFMN, EMEEREEHED, BXREFRERELXFIFMESR, BB ERE,
FRAARTES - 5 “BiEE R, BREAFT2RE (ERASIHRBESTE).
FiEtE - ENVEMRIGE (55B8) PALE MediaEngine.Net 7£4#1iE1T RealTime Media Engine,
AILUBE A RS S Optimization EfRH MR B HR#TIEFRIGIE G L RS REHIRME B

+ XF - #8% RealTime Connector #1 RealTime Media Engine #9kg4s

. BE - ASHMEBREENSE (BohEziEs) (Automatic Gain Control, AGC) F1/=BEIFS EIREEE, X
AN EEERIANL TFEFRTS. NEAPEFEREP— ISR RIS T2 RXLEER,
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o WSGHER - BiEHAE, ALESEEFUSITHEEEESNESTRAEXNER. KIEET “WEET
W &0, WTHIFR. BERXEES NBINEFRA call_statistics_<date>.txt A, BEEFERE
SIHERS. AR “WUSAEIHER" EOITANSEAHEMRAT,

o WEBE - EBREASHERBFEAIEE, AR URE BEXH. RITRERES2F A (LOPper),
ZIAETUTER:

- FIEFEMRER, MIEITS. I, MRS AY E,

- BXMWYMERAERIRRAIEM A,

- WEZENEIEERIMY (Session Description Protocol, SDP) B &7
- FFEIHER.

- HHREERHEAIBIRRES.

- 2iEHRMIY (SDP) SHE.

BXEELEFTIE (LOPper) BEE, B2 https://support.citrix.com/article/CTX214237,
o #B) - BEEAZE Skype for Business #E5f,

WIGHHER - EREMMABASITHER, BEREIES.
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Call 5tatistics

Audio Video Total
Raceive Packets Lost (%) 0.00 1.00 1.00
Receive Packets Lost 0 a2 52
Sert Packets Lost (%) 0.00 0.00 0.00
Sert Paclkets Lost 0 0 1]
Late Packets (%) 0.00 1,00 0.00
Dropped Packets (%) 0.00 1.21 1.00
Skipped Frames (%) 0.00 0.00 0.00
Jitter Buffer Size (ms) 0 ]
Average Data Sert fxb/s) &7 1368 1433
Average Data Received kb/s) 62 209 27N
Sent Received
Video Frame Rate 29,61
Video Resolution Muttiple 640 x 360
Video Codec H.264-UC (HW)
Audio Codec G722 G.722
| Codec Resolution FPS Birate FEC Level Viewers
H.264-UC (HW) 848x 480 30.00 1000 0 1
H.264-UC (HW) 424 % 240 15.00 240 0 1
RT \ideo (SW) 320x 180 15.00 170 1 3
Save Statistics Cloze
iR R M BEZE AYIR]) R

902 Optimization Pack WM EEFIIREMIFREE, — M HENRERSHHSHARENARFNRZE, HEIIERA

EMRSHR N BREF R,
IEMMECE SE U TR HIRT

+ Optimization Pack ##2
+ Optimization Pack HBEXHIE
+ Skype for Business B i B EX A E
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o EERMRETFRAMLERAME (IRNEHZMIRGTHIMLE IR 2R PSR4 X)

(=]
=

BEXEFRENER, BFERE S REMNEIERIREE S,

#17 Dell Wyse Zinpyi&E A&

7z Dell Wyse & £, HAFLATF “AF” BN, BAREVAEFHENAEXY. EREREAS, BPLHLL
F “BER” 3. 717E MS-RAMDRIVE 1 (BIAER T Wyse Lif ERIREHEE Z7) #HEIMERE.

R RANSM BT E A R

UTREZz —BESSRMARERE:

o APIRENEEERBE BN RAIAR, RealTime Media Engine ATLUR S (HD) MsHEIE, BLig
QBRI RN, BRIEGERRME H.264 BH4RIBHMLEIREN.

o CPU MEERBEESSBIMRERE, HEIAEET Optimization Pack EFRHERMFULAITHEERE
E1ER CPU 1488,

« SEHH Windows 7 BEHMRA TS SBRIZ NI BPETHEIDES, BRERENEHNRGERERNE
o

+ Logitech RightLight & RATAERSHH MR, RAZRAREEBEL=ENNURE, 4HiE Logitech
BEHRLIEBURR “RightlLight” SEERQRFRIEPRS, UERGLSHHEBHBREZM,

o THEMEEZRERSSBHMIRERE, AT HREB I EMERMMKIES, NREXEETH, BFEALTE
EERHEEIEEME.

eI E Mk EE:

« RERARE,
o EFREGNEEFEE-LREBNER.
o FAEFRRERNBRELNMINIRE,

Bxgm Skype for Business iR ENREERFMAREE, 5283 https://support.citrix.com/article/CTX22
2553,

fRRiz1T Windows B9EE I E Y EiBIEREN ERBITERK M IEA
Intel %h3228K M SpeedStep XA, AIMEEITENKREBMETHAERNNHEE, ATFREMINAEFTE
AR IBESRE T AEIZTT, B, SpeedStep FIAERSHEEREM B IR EFMEURBIFERKK,

¥ Windows 89 “BIREAAR" REH @I/ I¥EA SpeedStep, EREIEERTENRND, BHR “B
BERAAR REA “RAMAK & “—EHAE . I, EEEEENITENEEDENERUIRSBIERS,
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mER ANEZEMELE T RealTime Connector

MR ABAAIEFE LEME I AIBTIEIE &K, RealTime Connector RIBETE#NIAL. TRIEITIZFR, MRAFE
FRIRFEIEN TR, ILIESUR BITHER.

FRIERIASERY, RERMOTHIRER:

+ RealTime Connector is waiting for the connection from the RealTime Media Engine.

« Failed to maintain RealTime Connector on this device. Communication to the RealTime Media
Engine was disrupted. Contact your system administrator. (RealTime Connector IEE &K B
RealTime Media Engine W% #. X A7ELLI& & 44 RealTime Connector. 5 RealTime Media
Engine HBEEHHT. BSRAAKEEREKR).

EXLERT, EE Windows BEAIEFRBIE—MEISk,

iR RAE R LM A E 1R BT RIS S & (0]

NREATEMLZEZ BT MAR R, FRRBELTEENAR, NRXETERREE, BERAERAETLNEE
¥, ERALAMEERN, BRATANEEE @R LR,

fRR LB )

—MERE, REREDNRERNASREMBENRAXERFE R, XLEHIRRVHI, BREHITHEHR.
RealTime Media Engine REREZFEE Microsoft .NET 4.0, SIRiTBHPEDILER, B RELLEZF AR
A, MREBREMRER, BENET LIETRERE,
EFL Windows itE#H L, HETIRARXBEEXIRE VB A, ZRRERERGNBIIHEER, AAFERHRE
BEPHBRINENEIRHA 2738 71 1720, MNERBAHZEFE vbscript.dll 2 1D 8F HKEY_CURRENT_USER ’x
MRECESTT, MIEHKEY_LOCAL_MACHINE F, EELEXFBERXEHEIR, HKEY_LOCAL_MACHINE R2&E &£
TTRIE HMRAHEITRAFAERR.
BT T EMRE AR HE H Al P st/ MBS RARTERE vbscript.dil 2 ID:

+ % reg query HKEY_CURRENT_USER\SOFTWARE\Classes\CLSID\\{ B54F3741

-5B0O7-11CF-A4B0O-00AAQO4A55E8 }

« % reg query HKEY_LOCAL_MACHINE\SOFTWARE\Classes\CLSID\\{ B54F3741
-5BO7-11CF-A4B0-00AAOO4A55E8 }

X HKEY_LOCAL_MACHINE 273 ID, R ID i F HKEY_CURRENT_USER ZF, BHATUTHE. INR%E
ID fiiF HKEY_LOCAL_MACHINE (fi3F HKEY_CURRENT_USER) ZF, iBMFE 2 Fib.

1. BEIMREEELBER:

a) MRAHEREVFSEFARUSEEEELAER, BETEELRER,
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b) Z#iz{T RealTime Media Engine %242 MSI,
C) WMRRAMNAEE, BRET—Y,

2. F# vbscript.dll:
vbscript.dll X#aisdE 3 ID #9EMRS | BRECH EMTIRF, BREUTSEHITIMHES.

a) UEBERSMEIT CMD.exe: BF “FHR”, BAcmd, A8%E cmd, RAEEEUEERSHET.
b) EHLEOPEA:
o XF 32 fizhrAH Windows: cd Y%windir%)\system32
o 3F 64 fikrAH Windows: cd %windir%\syswow64
c) EHSHEOBEN: regsvr32 vbscript.dll
d) Z:#mizfT RealTime Media Engine R##25 MSI,
e) MRRADAEE, BRET—%.

3. k& vbscript.dll 2 ID:

a) MEEAMREEST, LBIHBEREMERA keyHKEY_Current_User\SOFTWARE\Classes\CLSID{
B54F3741-5B07-11CF-A4B0-00AA004A55E8},

b) EHFE > THER, SME “APKPIEEISRE", RAEKBREHENRTEH.
TRBEHRZE, IRERELRLEER.
c) E#E1T RealTime Media Engine %42/ MSl,
d) MREBDAEE, BEET %,
4. BIERARAXHRERBERIFNRF M.

WEERS#HETT CMD.exe: #£F “FR”, A cmd, GR#EE cmd, RAEREUEERSMHET.
mLEOPHEN: sfc[scannow

E=#izfT RealTime Media Engine 2#12F MSI,

MRERANATFE, BEET—F,

5. BIRFREMRTUERENIARS
a) E#Esh Windows L%, EEHENHEALE, BNRERFRE DVD #1TE,
BRIFRGRE DVD 15 &% =5/ Windows Service Pack LAz,
b) REBRESFIRE, HIEATERERERFNLETL,
c) E#E1T RealTime Media Engine %42/ MSI,

A KIS ENR R RAR MR ENRIR(E

ERER FRM A R1ERTE RealTime Connector Fi#%E#% RealTime Media Engine B, E$IFIMSMALE1E
ARS8 LR %, BAKEEMETEERMUHNERSIEN, ERHUTHRERRET:

© 1999-2024 Cloud Software Group, Inc. All rights reserved. 38



RealTime Optimization Pack 2.4 (LTSR)

o MRKREEFIHIEE ERE RealTime Media Engine, &#1TRE,

« AFig&& L%%M RealTime Media Engine Bk 4= F RealTime Connector B9k ads, EH LI EHAR
79 RealTime Media Engine, si&F4&&H RealTime Connector, aJUfERARZ S 2.x # RealTime
Connector #1 RealTime Media Engine #948&, RealTime Connector Bhg#4s# 715 RealTime Media
Engine MhRZHERIZEES.

+ RealTime Media Engine Rlge LA E5., BEREARE, iE%E RealTime Optimization Pack El#RHiEF
A&, MRTEHERDOER, BBFR Citrix AL

WA KIS ER R 2R

TElR S ANBRSS 38 E#R L T Optimization Pack # /25 Skype for Business /&, Optimization Pack BIt#F &7
WBAIKEH, MR&H, BHR Skype for Business fras2 A& # (PU) 15.0.4779.1001 SE S hR s,

BASBRER

MREMEFER, BEHRREAXLESE, JURARERABNSE, BXFAES, BENENTE

EEREMNEREIIREES

MRBEFERKNEA R, HERUNBEFEESOE, FREEHNHRESRG, HHEE lync.exe HIRE
HEEEZ SN flin:

o BIENEY, AN EHEHR ERBFTE LR AT AT ) iEE B IR AT .
o WE%47 (Dual Tone Multiple Frequencies, DTMF) IBIMAIERE, SE#EUHITENRET,
o FELIMPMERE,

Windows Defender Windows Defender ATt £ SHHMEZ MM, FHNBIEEEHIFTE Windows 8.1 0
Windows 10 VDA 1T T iefE:

B EFRHEN Defender,

#E “Windows Defender ig&” %I,

BTREHE “HPRI”, REEZFRIMNERRI,

R “HibR.exe. .com Z.scr #iE,

S#n2l Skype for Business B%#i & (C:\Program Files\Microsoft Office\Office15).
#EE Lync.exe FHiEFEHBRILE 4

I o

Skype for Business ;%3R3 MBIREM

& Skype for Business Ti&IRGIB A WMEIREN, ERIERLEMRIFAHM DevicePath:
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HKEY_CLASSES_ROOT\CLSID\{860BB310-5D01-11d0-BD3B-00A0C911CE86}\Instance\Citrix HDX Web
Camera, (32 fiIi&#&)

HKEY_CLASSES_ROOT\Wow6432Node\CLSID\{860BB310-5D01-11d0-BD3B-00A0C911CE86}\Instance\Citrix
HDX Web Camera (64 {i1i&#%)

£&#r: DevicePath
2KA: REG_SZ

{&: Citrix Client



RealTime Optimization Pack 2.4 (LTSR)

- I. i © 2024 Cloud Software Group, Inc. All rights reserved. Cloud Software Group, the Cloud Software Group logo, and other
C | rl X ] marks appearing herein are property of Cloud Software Group, Inc. and/or one or more of its subsidiaries, and may be
registered with the U.S. Patent and Trademark Office and in other countries. All other marks are the property of their

respective owner(s).

© 1999-2024 Cloud Software Group, Inc. All rights reserved. 41



	新增功能
	已修复的问题
	已知问题
	系统要求
	技术概述
	下载
	安装 RealTime Optimization Pack
	升级
	配置功能
	配置防火墙
	RealTime Optimization Pack 故障排除

