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KT IbhRs

September 1, 2023
THEERT Mac 89 Citrix Workspace R A2FHIMIETHAE. 1438IhEE. EEEMRBUKRERIRM,
AT ER D PR T AL RPHTHEETIR, EERUE—MIERIIZTIIE. RERATRRAZIIIEE,
HEAREKTA Podio RPFEHLZEHIRIR,
AR
i&AF Mac # Citrix Workspace 22 Fhiias 2301 RERMAFZIFENEHRRS. NREFERIRE

AXFEHEMRS, WATLUM Citrix Web b2 (MitATH) FTHXH, FohREERTF Mac # Citrix
Workspace [ZFA#2F 2301.1 HEShR A,

Y HECE Apple Silicon (M1 71 M2 £7%1)) # Mac @BEREN

i&EATF macOS # Citrix Workspace R Ri2FIMTE @ ERAREMN A XAV 158 & Apple Silicon (M1 #
M2 %7%1) 9 Mac, 1EBIERAEREM, Citrix Workspace R BIEFTERE Rosetta (hEMIER T Apple Silicon
METF Intel 89 Mac IHEN LAWETT. ZhRA7EEE T Apple Silicon (M1 #1 M2 &%) # Mac EA&HIETT, @
JERER M1 0 M2 R518 Mac £/,

AR
Citrix #4252 455 8 Rosetta 2 shA T BIFE B E T Intel B Mac, B2, Citrix BRmaF AR Rosetta
HEREAT Mac 89 Citrix Workspace N REF. BEEFRABITHAS,

WE, A UM Downloads (F&) T Citrix Workspace App for macOS (Apple silicon) GEEF mac0S
(Apple silicon) &9 Citrix Workspace R A#2F) B9 FTHEBAERREMARAD Intel iz, MEEEEBTRE
Apple Silicon (M1 1 M2 %7%1) # Mac ¥ Mac LfER Citrix Workspace M ABER, MgiFt4k HDX RealTime
Optimization Pack (RTOP), X# o] LU HsfFE@id Microsoft Skype for Business SIS 5HM5R= X VoIP &
A EBIES R, BTLUM Citrix Web 3 (F#) R#EERTF Mac #9 HDX RealTime Media Engine 2.9.500,
MRRA[ERTAE =BG IEINBE, WBARRXLEHSHSIETT Apple Silicon B Mac %28, MREHEE
REFLEN, WHREREBERAEREMMA 2 FIEMITEX LR,

BXHFBRGREWIRARERBE X EMNEE SDK (VCSDK) EE S8, EBRANEZE Apple Silicon 24,

2307 RIFTIETEE
xHECE M2 SR Mac RYZH 255

B 2307 kasite, &BF macOS 1 Citrix Workspace M Bi2FA#132#F Apple Silicon B M2 &%) (UKkZFiX
R M1 £50), BXFMEE, B8R4 Apple Silicon,
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macOS Sonoma Beta -#9EHETF Mac # Citrix Workspace B2

iEFAF Mac # Citrix Workspace R AB#EF 2307 B macOS Sonoma Public Beta 1 iz 23A5286i Li#17T
Mo FEMRNIRIE P ER IS B HREEN R 5,

/J\I[:\:

BMEEFFIESE macOS Sonoma Beta frAHERIEATF Mac B9 Citrix Workspace FZB1ER.

# A% macOS iz Catalina F9z#5

IE3N7E 2304 kxR EMAREE, X macOS hk4s Catalina (10.15) BI23$7E 2307 lRAFEFH, HIFEUGHIMRZE
kR, BEXFRES, BEBSHRFH.

SFEERE N ARENER FIDO2 #1TH I

B 2307 A2, APEERIICHABENTUERET FIDO2 MEZEB S HIIEHITEHRIE, FIDO2 2%
AEWRTRHET —HELESN, TRRNBFAZIHBHEEAYZE FIDO2 WV AREFHKEETE M. Ik
LFisz 15 PIN 8370 TouchID ThEEREH S 1 I0IEEE (PR USB). macOS 12 RE=MAZIFILIIEE, BXIFHMIE
B, BFBAEE NAEENET FIDO2 MS 71T,

X #5E HDX ZiEREERA FIDO2 #1785 30IE

B 2307 hk#siEe, AP RITE HDX 21EREERET FIDO2 MBS HIIE#HITHHIIE. FIDO2 R&ZANE
WRTRET—MELESN, TERANAFBHERA TR FIDO2 MNAREFR Web thmi#tiTHHIIE, 1Nk
YaizHem PIN B8R 5 41301E8s (PR USB). macOS 12 RESIRAZFILINEE, EXFMES, H5R HDX
RNERHETF FIDO2 S KNI,

pEI=

IERRATEXHF FIDO2 RUR &R NI F—1EHR, NMRENZF FIDO2 WiREFZIMENR, F—1MEFRATH

HDX 2iE# 1T B0 Ik,

B B E kR A4zl

i

BRIET M EIRALFAIEER Citrix Workspace M EEFN BB RS,
B R @7 Global App Config Service 1% & maximumAllowedVersion #1 minimumAllowedVer-
sion EHEHAYSERERITHIAR AN,

i

Global App Config Service #y=f JSON ST:

{

"serviceURL": {
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"url": "https://serviceURL:443"
}

)

"settings": {

"name": "Version Control for Citrix Workspace",

"description": "Provides admin ability to Version Control for
Citrix Workspace",

"useForAppConfig": true,

"appSettings": {

"macos": [

{

"category": "AutoUpdate",

"userOverride": false,

"assignedTo": [
"AllUsersNoAuthentication"

1,
"settings": [
{
"name": "Auto update plugins settings",
"value": [
{
"pluginName": "Citrix Workspace",
"pluginId": "D99C3E77-FBF5-4B97-8EDA-4E381A1E0826",
"pluginSettings": {
"deploymentMode": "Update",
"upgradeTolLatest": false,
"minimumAllowedVersion": "23.07.0.63",
"maximumAllowedVersion": "23.07.0.63",
"delayGroup": "Medium",
"detectRule": ""
}
}
]
}
]
}
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<!--NeedCopy-->

RESEEA, AP LM Citrix Workspace MABEF2BEEHEIN T LiRSEE 2 B RS A Bk,

NRE % Citrix Workspace R A2 BahE# B4 EM4s, 157 Global App Config Service # maximumAl-
lowedVersion #1 minimumAllowedVersion B FiENERNERE, BXFMAER, BLRE N EMMRAE

fillo

} =r

AR

BRI AMEMRAES, %% Global App Config Service 89 upgradeTolLatest 18 &i& 7 false,
MEIGE R true, maximumAllowedVersion #1 minimumAllowedVersion #7288,

B pluginld, EAEEMETE Citrix Workspace M A2,

MNREER AR Global App Config Service FEZERRZA, NEAIAERT, Citrix Workspace FZf#2
P& S S S HY Bl R AR A,

DREFEAIRE AT Citrix Workspace MABRZFHRASTEE,. B2, FZIiFEE,

B 2307 kA2 sz #:F1kIhae,

StoreFront fyiRE A AFE

B 2307 hrasie, @A) LUER A A B SRR AR TR R E Rt SMAWE N AEFNSEH. ERARE
HiE, EEIAMPAERESET Citrix Workspace, SMEIEED > i, AF%E Show Quick Access for
Storefront experience (Z7 StoreFront FIBRIESIENALE) . HEINEEAFEEIEM Mac HEEEE QD EWRIEK

=

HON=R0NEOER - NP RNERCRC GOO-00 " .9

TR LUE R B ETUE AIRE R 8.
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General . %

Accounts File Access Devices
App access across devices: Reconnect apps when | sign in to Workspace
Reconnect apps when | start or refresh apps

Show Workspace in menu bar

Show Quick Access for Storefront experience

Auto Start: & Start Workspace on system startup

High DPI: Enable and match client DPI scale settings

Passwords: Delete Passwords...

File download location: | Ask for each download ¢

BRI LUERBRIEEEE (MDM) 5 Global App Config Service (GACS) xR B2 A REIFAINEE, BX
FAMER, 158 StoreFront AyBLRIARISE,

&/ MDM /= A A RE 1)
i@ MDM BARE AR, EERSAERAMUTIRE:

<key>ShowQuickAccessForStoreFront</key>
<false/>

£/ GACS 5 R EARET R
il GACS BRARESE, EERUAERUTIRE:

enableQuickAccessForStoreFront

ETFNABENZRNMNMEEEIHERREE

B 2307 iR#&i2, S NABENERNAMERELARRRIEANE GRS EEN S0 BEEN. 58
BEARFE AT ARER R 52 MRS R EIB R,

WAEFEED > R NMMBREN, FEANNAEERBZNAMZREGN AR, £ XMNMERENE
TR, SRR A R S LA IR R R S I P AR B 1 B AN PR AL,

k%A% Citrix Workspace [ Bi2FH & 15

“RERIR ETAYFEEA Citrix 7265/ Citrix Workspace A 2P AIAERIBRIME M, Ethalkix
BN, LEEBhEANEEM Citrix Workspace A2 4L,
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WFEERE) > RIERIRA BT “RIERIR REPEEMES RRUFARES. G URER SR PIRHENROIRNFA
=80

& Send feedback

Provide a descriptive title*

Tell us more*

Logs

Basic logs are attached. We recommend you click 'Record my issue' to
capture detailed logs.

For more information, see Log collection

( Record my issue ) WorkspaceLogs_2023_07_18-14_23_43.zip Tl

Attachments
Screenshots or screen recordings of the problem.

Choose files

Your feedback will be used to improve Citrix Workspace app. If you don't
use the Mail app on your Mac, please send feedback to cwa-mac-
feedback@cloud.com with files added manually.

D

RN BEXHREERFTEEX . BEMBAEXH, 58T Record my issue (RfIFHMiaA) > Start
Recording (FFaRE), AREMZIRE, ZRAENG, g5 Stop Recording (FIERH)), BEXG=BEHMR
7, HEEHMNBESBRNEEE.

A=
Citrix F2 MBEFRREERTNAZHESR (Pl

R IMA TR RENRREERERREIX M, MBI TRIEBEINEN. BaEE X HHAmM e, Fia
REGESRERGIXF. RSALMMENX .

BMAVENEERE, RHRE, 7 “BY° EAEFTENIE—HEEERNNESNITE TRt AG, BE“KR
Z” 125 Citrix #2ERIR. BXEAER, BESIHLEEX Citrix Workspace WRTEFHIR 1Fo
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} =r

AR

INREEBEABRIAG “B4” RARRF, BRREHHE P KRR L%E cwa-mac-feedback@cloud.
com, FEpRREFMAEE. BEXH. FEBESNREERGIXHERINEEFHRHFH,

Citrix Enterprise Browser

AhRAEIEETF Chromium ks 113 #9 Citrix Enterprise Browser ks 113.1.1.34, % Citrix Enterprise
Browser #9458, &8 Citrix Enterprise Browser 344,

DB

macOS Et# Citrix Enterprise Browser Z#FF 0 ME, BFSESLHIE, BFFEIAE, EaTUEA Citrix
Enterprise Browser f15—MEUILBESMED, MASFohsiEOMBEETOAN. BXFMER, BB Apple
X E,

& revs

rr. @m0 ot @ Workspace

citrix

cirix

L X EEEXE NSNS

Citrix Enterprise Browser R#EH T

BiEATF Mac i Citrix Workspace R 2R 2307 hr4si2, B2 R AR EM=H Citrix Enterprise Browser 12
EA R EBHIR EMTEE.

AR

FIAMERT, RECELLTHEE.
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PRE
IT EEATLES U TARZ—EE Citrix Enterprix Enterprise Browser tREARKIEE:

o BEhEEE (MDM)
+ Global Admin Configuration Service (GACS)
+ web.config >t

AR
o FAEELESENMAREIER. BRERTA—MAEHSBERZRESR.
o MNBEEAREBEZRESR, BE—1 3% Workspace AREME, ZREAXNEBHER.

o SWFRLAP, TICEBENME, MEAFIE Citrix Enterprix Enterprise Browser R#EA & E S U
KNAER, WsBRERERH.

Z5 Workspace M ArIE2ALLINEE, EERUANAUTEEZ —:

£ MDM 5% web.config sx##% CEBShortcutEnabled E#i&& % false.

7£ GACS th#2 /g “E A Citrix Enterprise Browser A" B,

BEngEEE (MDM)
BHEEALUFIZE R true 19i&E CEBShortcutEnabled #3X 2B KIS
BXfEER MDM Wi¥= 8, B2REmEEEE (MDM).

AR

XHEE S EATF Workspace # StoreFront,

Global Admin Configuration Service (GACS)

£1n %l Workspace B2 & > [/ 12 E & > Citrix Enterprise Browser, 7A/5/2 8B Citrix Enterprise
Browser g R E 4.
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List Of Allowed Extensions

0 Configured, 0 Unsaved Vv
You can add a list of extensions that the end users can install within the Citrix Enterprise
Browser. The end user can't install other extensions apart from the allowed list. Learn More.

‘Add Managed Bookmarks

0 Configured, 0 Unsaved VvV
You can add a list of bookmarks to the Citrix Enterprise Browser. The end user can't modify
these bookmarks.

Delete Browsing Data On Exit

0 Configured, 0 Unsaved vV
YYou can configure what type of data the Citrix Enterprise Browser can delete when the end user
exits the browser. Note: Deleting the browsing data can affect usability. Learn More

Enable Citrix Enterprise Browser Shortcut

N
Creates a Citrix Enterprise Browser shortcut on the Start menu in Windows and Launchpad in 0 Configured, 2 Unsaved

macOS. If a user marks Enterprise Browser as favorite, a shortcut is created irrespective of the
configuration.

Mac Enabled Unsaved

Windows pisabled (I3 Unsaved

You have saved drafts that are not yet published in Production. You may continue editing or publish now Review 2 unsaved setting(s) Discard Publish Drafts
to apply changes to Workspace for your end users

AXUEER GACS Ul B9iF4E 8, 5507 Citrix Enterprise Browser X4 HIAEF R E—Xo
AR

XMEEAEAT Workspace # StoreFront,

web.config x4
=E4¥TEHA CEBShortcutEnabled B4,

<properties>
<property name="CEBShortcutEnabled" value="
True" />
</properties>

<!--NeedCopy-->

=z .
=.

p

XHEE A HEATF StoreFront,

&/ web.config

ZEZ A Citrix Enterprise Browser 2/, BEHITUTIRE:

1. FERAXAHEESIITH web.config Xf, ZXHF@EAMT C: \inetpub\wwwroot\Citrix\Roaming

directory,
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2. EEXHHRIIBAFKF TR (EREHENKSZFEA Store),
fflgn: <account +did=... name="Store'">
3. £ </account> tRi2Z A1, SMEZAFPKANBEHFNUTRE:

<properties>
<property name="CEBShortcutEnabled" value=
"True" />
</properties>

<!--NeedCopy-->

TERZ web.config sx#RAI:

<account>
<clear />
<account id="d1197d2c-ac82-4f13-9346-2ee14d4b0202" name="F84Store"
description="" published="true" updaterType="Citrix"
remoteAccessType='"None">
<annotatedServices>
<clear />
<annotatedServiceRecord serviceRef="1__Citrix_F84Store">
<metadata>
<plugins>
<clear />
</plugins>
<trustSettings>
<clear />
</trustSettings>
<properties>
<property name="CEBShortcutEnabled" value="True" />
</properties>
</metadata>
</annotatedServiceRecord>
</annotatedServices>
<metadata>
<plugins>
<clear />
</plugins>
<trustSettings>
<clear />
</trustSettings>
<properties>
<clear />
</properties>

© 1999-2023 Cloud Software Group, Inc. All rights reserved. 12
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</metadata>
</account>

<!--NeedCopy-->

WN{aER web.config #1TEEE
1. ARSI web.config 3tff, ZxXEEMT C:\inetpub\wwwroot\Citrix\Roaming B R,
2. ERXHPHEIBRIKFATER (EHEZERKS RFFA Store),.
fflan: <account id=... name="Store'">
3. £ </account> tRi2ZR1, SMEZAFPKANBEHFNUTRE:

<properties>
<property name="CEBShortcutEnabled" value=
"True" />
</properties>

<!--NeedCopy—-->

AT
o EINKE ERNT A= HREMHENThEE
BREATGIRPEIIRERFAER, FSHE AT LR IE,

BEEER=

o BINEREHELTNNAREFN, ZNAEFAZERRBH, ME TH ICAXM. BFRAIREGAFHITHT
HH ICA XA seR bRz A2, [CVADHELP-20835]

+ R StoreFront xBFi&EH “KEYWORDS:LogoffOnClose=true PromptMessage="Do you want to
Log off?””, RiXEh=iERIERKMK, [CVADHELP-23170]

« A& A F Mac 89 Citrix Workspace R 25 B, &R HET & M IR AV I 5 R IR ZF A H B X
[CVADHELP-22777]

E0ia)

bR A B R TR,
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FHAkR A

AEBORAFIH T RHRATHNIEEREBEENRFMNEMEM, S MEAELHFBHERN 18 MRS AL
R (EOL) k7. BEXZIIFRANEREBEANIEAEER, 1521 Citrix Workspace M AETEFEH Citrix Receiver
B an A HA R A2,

2306
FEINAE
ERAEMIEF AR EED

B 2306 Wi AfE, YAFREGRME, EBERATUNNAEXHUAEEEREL, F/30 macOS . Citrix
Workspace [ FAZFIRA. BXREFMARNIERER. FNNEZABEHES. EERMEANUEERTF MacHy
Citrix Workspace R Bi2FHR&EE U TER:

o ZNARRFBmHHET macOS A, MAREREMHMTIE.
o N AR E AN BRI (AR AN P PR B B o 2R

o RIEFAREIFB RS,

o BEhEFAUETIIRT.

o RGEM, HIINBNAEFBERES. EEEATHEL,

Citrix Enterprise Browser

AhRAEIFEETF Chromium Az 112 &9 Citrix Enterprise Browser A7 112.1.1.23, & Citrix Enterprise
Browser B9¥4EE, 1527 Citrix Enterprise Browser 34,

BEERNRE

« $ERT Mac i Citrix Workspace R REF A& EIRRE 2305 /5, EEFERATRNRP ZMEDAEERS
IEEAE =75 RN AR T AR Al RE R T8, [CVADHELP-23032]

Ea)

TEUbhR AR B R IR,

2305
FEINAE
PR RED

WAat, EAF Mac # Citrix Workspace M AR ISz EEE R, B 2305 A, EXRKERR. &
KEAER, BRI R,
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et T SO BRI RE

Citrix Workspace Rz F 2 I07E 3245 B & R & ST | R AR S SR4R AR5 88 PRV EIFE RS, IhIhAEE NSERS FSAFIMIRit,
BILRERP AR, Citrix BIVMERBEBEREM, BXEMEER, BSRALH T SHEE HIRZ 518,

RE T B ERE [RATRAR]
B 2305 hixAie, ERRIILRERET BEME, IRMTERE. IR LT CPU ERAXNRA R,

AR

RATAR AT E AR EIFE = IRR A RESIFREFH TN, HAEREAZRIEN S, Citrix FEZD
TS ARAISZHF 2R, BIGDRMHELUHXLINREN R IR, Citrix ATRERIRIER RA™EM. RBMMEZ X RIR
WITIRME. BINAER Beta RASIBEEEFIFIEH,

SR TIERNEHIIIE

B 2305 fr4si2, Workspace B AT MA@ Citrix Workspace R B2 F#1TE M IIEMNA P BREHEFIRIT
Azure Active Directory & 4ifinlHRRS,

UTAER AT EAFRHLRERASHIIE:

» BEhi&EEE (MDM)
+ Global App Config Service (GACS)

Citrix Workspace N FRiEFiRERIITS B U TIRF R

o BEhgEEE (MDM)
+ Global App Config Service (GACS)

BXFAER, BEAHETIEBHNS T,

Global App Configuration Service fi@E 15

iR F Citrix Workspace 9 Global App Configuration Service fi Citrix B2 R s @i P EENRSRME
Workspace 55 URL #1 Workspace R f#2Fi&E. Global App Configuration Service MIfE #4 iF B2 R TE AT
BAPEEREZAWEBTIR, NEATEEREBRAEFLENAIE AP EZAIREMDR, HXF
=8, ESA Global App Configuration Service FiEiE %%,

BOE T BohEHAER
BB HIhaE B5hiE Citrix Workspace M BEFEMEIRMRA, THEMAR FH.

Citrix Workspace AR EHRIOEH THIZNARFISRMAIBRA. Citrix Workspace N REEFIRIBAFE
AT RERENE, USSR ERTkT,

BXFAER, BBRSH T BEEREL,
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FTFRR A2 R AASHL R A AR BT U 2 R 7E Dock A

LG, 7E Citrix Workspace R AEF PR EEMEARF A Citrix Viewer, XM AREFHE Citrix Viewer
A A, MREITAESZNARRF, XENARFHIELFIEE Citrix Viewer F1TH, AILUES AR E T Citrix
Viewer BiREEIT AN AR,

Presentationl - PowerPoint
Presentation2 - PowerPoint

Sign in to your account - Google Chrome
Documant] - Ward

Dptlans

Show All Windows

B 2305 hAii2, YEHTAERMNEZAERFN, EiIaUSENERERE Dock (RREETH) F, HEZTFiRG, A
&, EEILUM Dock A&iARENNARERERF. MRETH— I EARFNSNREG, XELFIE Dock PFREE, B2
#w4A7E Dock HE—NSEfI,

BEXHMER, BSETANEARREUAIEBREFEFFEERE Dock F,

%# T Mission Control #1 App Expose £

LIET, EEMNRAERSIEDER Mission Control 5 App Expose THAE= SEIF ZTANEOES,
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r — ‘ -
= ey | -
Google = Google

Caeghs - Coapls Lo

B 2305 RS, YEERINN BIEFSIEHRER Mission Control 5 App Expose TiEEHITAFZEON, O
TRES, EAILURMRMAEITIEE,

© 1999-2023 Cloud Software Group, Inc. All rights reserved. 17



AT Mac B9 Citrix Workspace R B2

O sk
& B

[= B
e b pr ey e

BXFMER, BESREZGHT Mission Control #1 App Expose &5,

1828 7 EEIRIE I LU 1k Microsoft Teams &i%

BaT, HES5M4H Microsoft Teams 2iXEY, MR&HRITHEEZE, Citrix Workspace MAREFHEL MK
189 Microsoft Teams REAIESH#NERE,

B 2305 ka2, BIETEMRLE Microsoft Teams 2iXHREIEE BT EAEARE, Citrix Workspace M RBEFHE
TELE Microsoft Teams REHBARSENERELR,

AXFAEER, F2EEE T EREE UL Microsoft Teams i#@if.

SFSESEEAEN

BTESTBEN, SIERLE iPhone BIEMSERGR, BEXRMELERE, BRELWN iPhone, FHAENAIAF
Mac &%, DILEEMKEIRGL > BENEFR&k, iPhone 7 2ERNERGLBHHIE Mac 18&E L. AIUFH
THREEMEMIRGL, FlMiEE Webcam (M%Ei#E%&%L) > FaceTime HD Camera (FaceTime Zi&E%& k).
ESEBENMESEERELARNIE, RESRENER. BXEFMAEE, BESRLHELLTEE.

TR INEE SRR I [RATANEAR]
ERIRANE AR, RIERSZHE 32 MEDNEE, B 2305 R4ANE, BRZSAIUE—TRIEPER 64 M EIEE,
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https://docs.citrix.com/zh-cn/citrix-workspace-app-for-mac/configure.html#improved-mission-control-and-app-expose-experience
https://docs.citrix.com/zh-cn/citrix-workspace-app-for-mac/configure.html#enhancement-to-sleep-mode-for-optimized-microsoft-teams-call
https://docs.citrix.com/zh-cn/citrix-workspace-app-for-mac/configure.html#support-for-continuity-camera

AT Mac B9 Citrix Workspace R B2

} =r

AR

RATAR AT E A EEIFE RS A RESIFREFRH TN, HAEREAZRIEN S, Citrix REZD)
BEFM ST ARAY 21520, BYUDREUHXLEINREN R IR, Citrix AJRESRIER MA™EM. ZBMMEER X RIR
WITIRME, BINAEE Beta RASEBBEEIFIEH,

HEFFENE R NS ERLIHPAERE [RATEAR]

B 2305 A2, BMABERNZRNMMERGXSERRENE P EFEEEEN—Bo SEER. g8
BEATERES N ABEESIRE, EAURHNARNEUSRAMENZRNRERELIGRNR. Z5eRaEEay i
IREEE R BTSN ABENEZ ENA,

AR
BAMBARAEE P EHEEEFIFERERESFER#TINR, FAEHEHEZRGENN S, Citrix FEZI)

BEFMSS AR SZHF 20, BYUDREUHXLEINEEN R IR, Citrix FTRERIRIBR BRI EM. BBMEMEEZ X RIR
MITIRME. BINAER Beta RAEEBEEFIFIRH,

SRR ARSI FIDO2 317 ST [HATMA]

B 2305 ka2, AAEEEIERT Mac B9 Citrix Workspace N BZFR A LUERTER FIDO2 L F AT
B30I, AREILER FIDO2 R&ZPBRENABIE, RETHI/ARALENRZLEA, flile£ PINB, &
WAHEIRRN. RIR. EEeR. QPIUER. macOS 12 XEFRAZ LI, BX FIDO2 Mi¥4ER., ESiH FIDO2
Authentication (FIDO2 &{3383IE) .

Citrix Workspace N Bi2FER B P BBIAR M 23347 FIDO2 B4 I8IE (Webauthn), &5 AT LA & 5882

B3¢ Citrix Workspace M BEZF#1T S 10IE, AILUERHBHiE&EERE (MDM). Global App Config Service

(GACS) FHLITRAEAEHEERBEMNILE. AMNAEEBFALZRF FIDO2 Ihik, X Web R5eigBERI¥ 4=
., 7#&8i# Global App Configuration Service 314,

UGB A EEE A TE Citrix Workspace R ARRF X RAL AP #ITS R IRIER NI 3K

AR RIFETE Citrix Workspace R BREFH#HITE ML, BREERNE RS RIS, Citrix Workspace [
PAREFRFREESER (1 SaaS LARERF) WRIEHIES cookie, LHMHWIEAERZIHTEBEMHIIE, FIaN
FIDO2,

EmbeddedWithPrivateSession: LB SHARIZELRM, FXIFERER, EH Citrix Workspace B2
FHRAREESIERIESR cookie,

ARG AFEERAFNBIANESHITEMIIE (0, Safari 5 Chrome). H#H%IETE Citrix Workspace R A
BFIMNBT, BRSBTS TEES MR, WEERNERAFNKERTNNE B RIS,

SystemWithPrivateSession: [LigBESAFAIGEZEM, Citrix Workspace R FEZF RN RIS PHFAASIEH
TEMHIIE, NEBTRESHIIE cookie Bk, MEMAZIFRRER,
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https://podio.com/webforms/28597739/2293531
https://podio.com/webforms/28597756/2293534
https://fidoalliance.org/fido2/
https://fidoalliance.org/fido2/
https://developer-docs.citrix.com/en-us/server-integration/global-app-configuration-service/getting-started#/supported-settings-and-their-values-per-platform
https://docs.citrix.com/zh-cn/citrix-workspace-app-for-mac/whats-new.html#support-for-an-enhanced-single-sign-on-sso-experience-for-web-and-saas-apps-technical-preview

AT Mac B9 Citrix Workspace R B2

£ MDM SRS HRIE
2i&d MDM BRSMIIE, EERUIERUTIRE:

<key>WebBrowserForAuthentication</key>
<string>System</string>

£ GACS FER &7 IIE
2@ GACS BREMRIE, ERRMAERUTRE:

{

"serviceURL": {

"url": "https://serviceURL:443"
}

"settings": {

"name": "Productivity Apps",

"description": "Provides access to MS Office and other basic apps

n
J

"useForAppConfig": true,
"appSettings": {

"macos": [

{

"assignedTo": [
"AllUsersNoAuthentication"

1,
"category": "authentication",
"settings": [
{
"name": "web browser for authentication",
"value": "SystemWithPrivateSession"
}
1,
"userOverride": false
}
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<!--NeedCopy-->

ERSSITRERASHRIE
EERGTTREEASMNRIE, EERAMMSTUTHS:
defaults write com.citrix.receiver.nomas WebBrowserForAuthentication System
HEIhEER NIRRT AR, EEEMIFETIEEBA, 15T Podio RE,
AR

RATSRAIERE P EHFEFIFRSRARESFRFHTNEL, HARRMEZRFENNS, Citrix FEZD)
BEFRYShR A9 4522451, (BB HEHXLETNRERIR If, Citrix AIRESIRIBRIFMI™EM .. BBMMEEMI RIR
MITIRME. BINAER Beta RAEBEEEFIFIRH,

Citrix Enterprise Browser

AhRAEIFEETF Chromium kxrzs 112 #9 Citrix Enterprise Browser ks 112.1.1.23, % Citrix Enterprise
Browser #9i¥4A= 8., 1557 Citrix Enterprise Browser 34,

f&eemEs Web 1 Saa$S A2 _£H SPA IS

Itk ThEEEs2 T Web #1 SaaS AR EMRLHEIEHELMH, 4 Web TTEHM Web TTEAR iframe BREBIEIEE,
BIMAEE T EERIELNE, FIEREBNSHIERATIEN Web BiE, @1F iframe. 82, KEMIEZAE Web
i

SN RRY R

TR ReNAREEERRENT BERFHME Citrix Enterprise Browser, EERAUIHE. SEMITHY
BiER. RRAPTTURIEEEE citrixbrowser://extensions TEEMNER T BRIEF. 8XxEZIGE, ESH
Global App Configuration Service,

BXNMEENER, BSRSFEIGEET B,
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https://podio.com/webforms/28634766/2299358
https://podio.com/webforms/28597759/2293535
https://docs.citrix.com/zh-cn/citrix-enterprise-browser
https://developer-docs.citrix.com/en-us/server-integration/global-app-configuration-service/getting-started
https://docs.citrix.com/zh-cn/citrix-enterprise-browser/gacs.html#support-for-browser-extensions

AT Mac B9 Citrix Workspace R B2

{8 GACS EIZ Citrix Enterprise Browser

BEERALUERERT Citrix Workspace #9 Global App Configuration Service (GACS), @it &R EEIRS
244 Citrix Enterprise Browser i&&.

GACS EEiLEERRMEE Citrix Workspace #1& Citrix Workspace M BEFIRE. WINREEATFEIRRER
GACS #E IS BE R RSN A RS E N AEIETA Citrix Enterprise Browser, BB IR LUER APl 5
GACS EERF RmEEFMEELLT Citrix Enterprise Browser i&&:

+ “Enable CEB for all apps” (mFrEMNAIEFERER CEB) - ¥ Citrix Enterprise Browser i& AT M Citrix
Workspace 2T Web #1 SaaS [ AZFHIZIANI SIS,

+ “Enable save passwords” (BRREER) - AFSELRLAFREER.

+ “Enableincognito mode” (BRRSER) - BARZARSKER.

+ “Managed Bookmarks” (ITEH%) - AFEEEFHEHXET Citrix Enterprise Browser,

+ “Enable developer tools” (BBEFAARIEH) -1 Enterprise Browser R EREZRAAELZART .

+ “Delete browsing data on exit” GREBHBRNIEIE) - RiFEEREE Citrix Enterprise Browser 72

AR H B R BR IR LE 203
+ “Extension Install Force list” G2#IR#&ET BEFTIR) - AFEERE Citrix Enterprise Browser %
LY RBER.

+ “Extension Install Allow list” (i BEEFREAFIIR) - AFEERRERF AT LUARME Citrix Enterprise
Browser Wi BR2EFMIANFTIR, LtFIRFMAT Chrome M ERAE,

BEXFER, 521 A Global App Configuration Service &3 Citrix Enterprise Browser.
- pE
o BMAMERXD KNS,
+ Global App Configuration Service BIFFE N HEHE BB T LU TS

J:

{

"category": "browser",
"userOverride": false,
"assignedTo": [
"AllUsersNoAuthentication"
]

<!--NeedCopy-->
o EEAMALEXEISENARIHTEIRE. BXFAEE, 15217 Global App Configuration Service
X 3o
BRRE
Ei@id GACS E2AF RmEfcE Citrix Enterprise Browser, EHITU TR
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https://docs.citrix.com/zh-cn/citrix-enterprise-browser/gacs.html
https://developer-docs.citrix.com/en-us/server-integration/global-app-configuration-service/overview
https://developer-docs.citrix.com/en-us/server-integration/global-app-configuration-service/overview

AT Mac B9 Citrix Workspace R B2

1. FEREMNEEES citrix.cloud.com,
AR
o Bx8IE Citrix Cloud kP95 i%BE, 1E217FM Citrix Cloud —3,

2. BITBMRIEE, BEELANEKERT, AE%EE Workspace ERE.

-

Home
i v
My Services ( o
i O Al 1 20
Library i ) ) . L
Library Offerings Resource Location Domain Notifications

Identity and Access Management ( View Library ) (_EditorAddNew ) (AddNew ) (viewau )
Network Locations
Resource Locations
Licensing

]
Workspace Configuration |

2 0 S 0 JFL; o & 0
Support Tickets o o

ytics Files Remote Browser Isolation Secure Private Access
Notifications & and usage insights. Secure content collaboration with anyone Protect corporate network from web based Zero Trust Network Access to allIT

on any device powered by Citrix ShareFile attacks, sanctioned applications.
System Log
tMage How to Buy Request Demo
Learn more Learn more Learn more Learn more

kB H I Workspace BEER R,
3. BEHENAREFEE > Citrix Enterprise Browser,
m7E, T LEEE. &L Citrix Enterprise Browser IEEig &,

BXF4ES, E21AEA Global App Configuration Service &3 Citrix Enterprise Browser,

AT
s BPIRNAEFEE
BXRRATLIRFEIINEENFAESR, BSHEAT L RTHE,

BfEE 88—

o ESHEIgoRINAE, TTLAMEEMIBEURHIEH XX Microsoft Teams LUk iFEnAs K &MF0I I8, [CVADHELP-
21117]

o HEEESEMAT Mac B Citrix Workspace M AZFITHNAF 2IEPERMITIRE MacBook HiRTHEY,
Ao AT sE R, [CVADHELP-21427]

o ERERAT Mac # Citrix Workspace M RTEFRY, SMEBFEF Al a8 M S RiER &R, [CVADHELP-
22191]
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https://citrix.cloud.com
https://docs.citrix.com/zh-cn/citrix-cloud/overview/signing-up-for-citrix-cloud/signing-up-for-citrix-cloud.html#step-1-visit-the-sign-up-page
https://docs.citrix.com/zh-cn/citrix-enterprise-browser/gacs.html
https://docs.citrix.com/zh-cn/citrix-workspace-app-for-mac/whats-new/technical-preview.html

AT Mac B9 Citrix Workspace R B2

« RIREEATF Mac i Citrix Workspace EARFHAINE ST RS MM ABE URL ATeeaXK, HER
UTHIRER:

W BB ERFE. BERFKRRAZS.
[CVADHELP-22445]

o EAMNAEER, YESIKMELEZITH Citrix Workspace R FZFE, BI8ERIBEI TR 156 8l
[CVADHELP-22688]

2304
FEINEE
2R B BB RN AT

LUEl, EATF Mac iy Citrix Workspace B AREFEEE BNV B51E5h. B 2304 A, EaLiEE2EA
FEAERT Mac B9 Citrix Workspace M ARFHHBEITHEE, AERERABHNSMIELEM > 1> B
= Workspace, BNERT, EiBshEBELTEARS,

General

App access across devices: Reconnect apps when | sign in to Workspace

»~ Reconnect apps when | start or refresh apps

Menu bar: & Show Waorksnace in menu har

Auto Start: & Start Workspace on system startup

High DPI: Enable and match client DPI scale settings

Passwords: Delete Passwords...

File download location: | B8 Downloads

BEXFAER, BEALENEEDER,

& T 1k Microsoft Teams {3MEIEAIALE

B 2304 fR4si2, BINMERT, AR Microsoft Teams MRS INIFIEABKES I, B 7 XMEH, BidiAED
BYMNDWRUENFABETIUERHREBERE, FJUNEERBR RIS NBIERNREN A,
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https://docs.citrix.com/zh-cn/citrix-workspace-app-for-mac/configure.html#enhanced-auto-start-experience

AT Mac B9 Citrix Workspace R B2

WX MEHAEL, STRAPBMAIURRIWETRE (519 720p. 360p F) WS MR, EERRTSMHER,
BERREEN. MEFRGEEF. BRGERMEERIEREEBLENRAREN VIR, NMAFRERF RERENMIKLE,

AR

ItkIhEE{RTE Microsoft Teams #HBEHETH. % ETAMEE, 18%E https://www.microsoft.com/ 3
2% Microsoft 365 B4 E., Microsoft #H It EHAT, ERIIUEF CTX253754 LUK EHRAAS,

BXIFMER, BBIR
ME T 1k Microsoft Teams 5@ IERIAL

SRFETIEBHNFHINIE [KRATAR]

B 2304 hrasitc, Workspace BB AT LLAME Citrix Workspace MBEF#TEHIIIMNA P REEHERERIT
Azure Active Directory &4iAiRI 8RS,

UTAERRTEAFRHLREASHIIE:

» BEigEEE (MDM)
+ Global App Config Service (GACS)

Citrix Workspace [z A2 IR EXIIRS BRI FIRF M 5%

» BEHigEEE (MDM)
+ Global App Config Service (GACS)

BXEMER, BEEREFETIEBNEHREIE,
AR

RATGAR A E A EEIEE R HEREFIFRFHTNIN, HAEREAZRIENN S, Citrix FEZD
REFR YT hR A2 45722451, (BXMIR RO X LEINREM R 15, Citrix AIRERIRIBRIGMIE M. KBMMEBEMEN R IR
WITIRME. BINAER Beta RASEBEEE~IFIEH,

SEREIRTEGI S NRERER

Citrix Workspace N ARFREX KA INREFTIERE, AXFHAELR, BSHE Citrix HIRPOLXE
CTX253779,

EABREEANARESNIETHRRBREBHATERRET. BXEAER, BEARFETETSNREERESR,

T ERIBRNERERS (IME) REHB

7z Cocoa APl 55 H Carbon API /5, ¥f3F&iE IME B2 BHZIFRALREMIMIZIT. EXFAER, BSEZ
FIERIBRNERERS (IME) REHR.
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https://www.microsoft.com/
https://support.citrix.com/article/CTX253754?_ga=2.97575065.720441965.1633910494-935350695.1633365909
https://docs.citrix.com/zh-cn/citrix-workspace-app-for-mac/configure.html#improved-experience-for-optimized-microsoft-teams-video-conference-calls
https://docs.citrix.com/zh-cn/citrix-workspace-app-for-mac/configure.html#support-for-certificate-based-authentication
https://podio.com/webforms/28429342/2266722
https://support.citrix.com/article/CTX253779/user-prompted-for-credentials-on-workspace-urls-when-using-federated-authentication-providers
https://docs.citrix.com/zh-cn/citrix-workspace-app-for-mac/configure.html#force-login-prompt-for-federated-identity-provider
https://docs.citrix.com/zh-cn/citrix-workspace-app-for-mac/configure.html#support-for-non-english-language-input-method-editors-ime-keyboard-layouts
https://docs.citrix.com/zh-cn/citrix-workspace-app-for-mac/configure.html#support-for-non-english-language-input-method-editors-ime-keyboard-layouts

AT Mac B9 Citrix Workspace R B2

ERTES

BEMERI T Citrix Workspace R REFUE BERISIE, X REATEER Citrix BTHREHRRR, FEHIE %A
BNER THIRME . ARIMER UEREREEPRENINAD, SMEL, AEEEATIER... WBIETF
EB{LF&:L_EIL,\Y#FIEIH H&E”&%Eluo ltthJEbE&L Iu”&%li*iqjmﬁ)ﬂﬁkg_w

Citrix Workspace Help

Logging...
Email Log Files

« BEER... - BHRATHES | SEHNEED > 54 > HEICR
* Lﬂ%%mﬁ{#kLElu\xﬁF EfﬁlttﬁIHTLxuyﬁr%?malu\o

BXEAER, BEAESSE.

TRETELRETR
B 2304 krA#2, EAT Mac B Citrix Workspace MEBRRFEXIFUTHREIMNEHIES (IME) WBRERBERS:
« ZiE ABC
o JEABC-ENE
o BEPI AT - B
o BRI ERAK - BIK
+ Google Hi& IME
1 IME

BXFAER, BERAXKHRYEZRENR.

Microsoft Teams 1%38IhAE

EEEE WA
WE, BRIUAREREEEEENEEN, FRIFEPBITUTHL:
defaults write com.citrix.HdxRtcEngine NetworkPreference -int <value>

REREREUTEZ—!

. AT
Wi-Fi
FHML
VPN

2N

a b W N =
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https://docs.citrix.com/zh-cn/citrix-workspace-app-for-mac/configure.html#log-collection
https://docs.citrix.com/zh-cn/citrix-workspace-app-for-mac/configure.html#support-synchronization-for-more-keyboard-layouts

AT Mac B9 Citrix Workspace R B2

o 6: @
BINERT, MBEKRIGEEFAE, WebRTC A3 | B kiZRERT AR,
AXEAEE, BFBREREEEMEED,

PRI R

1k A P ERA M RE R B P ik S Y B 1 B o] LOEIR IR EME N ST LSRR IR,  LURD 4RAS AN FRED RIS X i 52
FEERI, BIEATF Mac i Citrix Workspace R 2R 2304 &2, ErIUERAR P inkc BT REIX L 5 P,

ﬁ*ﬁ%fm %) 1ﬁ%|ﬁ||}E%H}b$ﬁﬁj\¥#—|—o

ZFROKFRE [RATER]
LAF, 3EAF Mac 89 Citrix Workspace AR X RTEMIEIR L EERE, B 2304 ik, @28k R,

=

RAFGAR A AR EIFEF RS EREFIFRFH TN, HAEREAZRIENN S, Citrix REZD)
FRETAR Y32 522651, (BB RUH XL ThREM R 15, CitriX FIRERIRIBRIGHM™E . BBENES W R IR
HITRME. BINTENR Beta IRASBEEIFRF,

Citrix Enterprise Browser

FhRABIEETF Chromium Aras 109 89 Citrix Enterprise Browser k7 109.1.1.31, &% Citrix Enterprise
Browser B4z 2, 1§55 Citrix Enterprise Browser 314,

HATIH

o BREHE
o HESRAVEINNY A2 M KER AR
¢ XBSEPEMRE

BXREATGIRPOIIEENFAER, FSHE AT ERITIE,.

B2 E 8

o YIZ1E Mac A#tF P i5 ERIER A XML X8, VDA STgE 3T $#1IR M XML XX, 18, VDA {17
Snapshot.xml sx#maETH SnapshotPopup.xml 3¢, [HDX-45326]

o YIRS FMESISETEXCESEIMSEMN, Microsoft Teams A IR AR EMEAAE X EXAEN, &R,
Microsoft Teams Ti&i%REM, [HDX-47080]

o YiEXFH VDA 23ERY, Citrix Viewer AIgE28/RiBH, [HDX-45668. HDX-47138]
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https://docs.citrix.com/zh-cn/citrix-workspace-app-for-mac/configure.html#configuring-a-preferred-network-interface
https://docs.citrix.com/zh-cn/citrix-workspace-app-for-mac/configure.html#limiting-video-resolutions
https://podio.com/webforms/28429366/2266725
https://docs.citrix.com/zh-cn/citrix-enterprise-browser
https://docs.citrix.com/zh-cn/citrix-workspace-app-for-mac/whats-new/technical-preview.html

AT Mac B9 Citrix Workspace R B2

« £/ Citrix ADC BCE MR /5 SRS R E T A 5i& AT Mac #9 Citrix Workspace R BiEFER&EH. HEEEN
EROERXNBARIEEE S CWAWEBVIEW. Citrix Receiver =i Citrix Workspace fEA R ILE R F
FRBNKSHIRT, ik, APAIESWEEBZIAREM Citrix Gateway URL, [CVADHELP-20519]

« LEEET Citrix Gateway NABEHZIRERIEAT Mac i Citrix Workspace [ FAEFET, BERATAER
AR EFTE—BNEHER— eS8, [CVADHELP-21323]

« R 7 Citrix Studio P HEFRETANAEFIRE 7T XHLEXEK, NEAT Mac # Citrix
Workspace [ Bi2FrlaE Rz Rsh=iE. [CVADHELP-21371]

o HEITABRRREMBHRALAN, EREOTRSBHHERAEEAT Mac i Citrix Workspace AR H.
[CVADHELP-21484]

« 4 VDI frei@A Windows & (UWP) R BEEFZIAER FIDO2 BHIE#TE IR, EAT Macty
Citrix Workspace WA alfE2EIMEH ., [CVADHELP-21576]

o RiEITH Web BIRFTEESRN, HETUTHIZHER:
TIRERARENRNEMNAREE. MREENAFE, BRACHEERIFRHEIRIFAES.
[CVADHELP-21787]

« & AT Mac B9 Citrix Workspace [ B2 5 7] BE = & B £ 12 19 B P R 22 CitrixReceiver i3 Citrix
Workspace EAFF/8, Eit, RINEEEAFEEST, [CVADHELP-21969]

« M notch RInAERY, BN ARIBERKREIl, [CVADHELP-22134]

o H1&M Dock #3T7F Citrix Enterprise Browser Bf, ER2ERAEEEME, MIFMLIIET £, BRSE
FrEHE= R URL Si& T ELMEIN R 44315, [CTXBR-4706]

« ERBE AT Citrix Secure Private Access W AR IER, BEELXFHNARN S HI LR INE e
28, Y Citrix Enterprise Browser REBFIEE LIETRSHILRR, Fit, ELEEEBELHHRS.
[CTXBR-4813]

2301.1
FIEINEE

tEhR AR T BB T AR A M REARE MERY LN RN,

BEE 88—

o EERINR A EES Hi#t TS0 1EskE #E R A Citrix Workspace ARFRBIZRR (NAEFRIKE)
B EJRERIERA, [CVADHELP-22372]

« 7£ Microsoft Teams RALHSLEIEHAIE, EANSTMRREHLZIEEFREER, [HDX-50059]
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2301
I8 IhEE
mm Citrix (LA Teams B SIEHAFI S i

iEATF Mac B Citrix Workspace B2+ Citrix b8 Teams MEZIFESEMNE SR, ExE P2P
WBESA, AILUET%ER More (F%) > Apply Background Effects (MWAESEME) REMLLINEE,

BRI E AR IER] [RATEERR]

BEAME A UEERALADHILER Citrix Workspace Rz FE2F 8 B i HiR .
B R @it 7 Global App Config Service & E maximumAllowedVersion # minimumAllowedVer-
sion BMEHHEERIESIAR A,

nnh i3

Global App Config Service #y=f JSON ST:

{

"serviceURL": {

"url": "https://serviceURL:443"
}

)

"settings": {

"name": "Version Control for Citrix Workspace",

"description": "Provides admin ability to Version Control for
Citrix Workspace",

"useForAppConfig": true,

"appSettings": {

"macos": [

{

"category": "AutoUpdate",

"userOverride": false,

"assignedTo": [
"AllUsersNoAuthentication"

1,
"settings": [
{
"name": "Auto update plugins settings",
"value": [
{
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"pluginName": "Citrix Workspace",
"pluginId": "D99C3E77-FBF5-4B97-8EDA-4E381A1E0826",
"pluginSettings": {

"deploymentMode": "Update",
"upgradeTolLatest": false,

"minimumAllowedVersion": "23.04.0.36",
"maximumAllowedVersion": "23.04.0.36",
"delayGroup": "Medium",
"detectRule": ""
+
+
]
}
]
}
1
+

<!--NeedCopy-->

RETEN, AF&&ER Citrix Workspace AR =BHERIN T LAEEZ BRI BRE.

WNRE Citrix Workspace [ Fi2F BahE B EM 4, 17 Global App Config Service 8 maximumAl-
lowedVersion #1 minimumAllowedVersion &% Fis N BEIAIRR 28,

AR

- B BEhERAREAES], %50% Global App Config Service ##y upgradeToLatest i&&i&# false,
MEIGE R true, maximumAllowedVersion #1 minimumAllowedVersion #7288,

« EMiE pluginld, AR EBEME Sl Citrix Workspace M~

« MREERA KR Global App Config Service HEEEhA, MIKIAERT, Citrix Workspace [z
P& S S SR HY BT FR AR AR,

o QEEERIRERNEH Citrix Workspace M AEFHMASERE, B2, FXFMER.
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« B 2301 hRAE3Z L INEE,

AILAEA
Podio R AR AT IRIRH R IR,

AR

RAMGRAIEE A ERIEEF RS EREFFRFH TS, HAEREHZERIBHN S, Citrix FEZD)
FRET AR SZ 52251, (BXOIDIRERUH XL THREM R I, Citrix FIRERIRIERIGHM B, RBUEMEZ YRR
HITIRIE. BINAESR Beta IRAHREBEEF IR,

B T BEhEHAR [RATRAR]

BohEHIEER B Eh¥ Citrix Workspace R BREFEHMEIRHRE, THREMBA T, Citrix Workspace Mg
FaERERRETARMEN, A THZNAEFNRHATARE. BRABERT, RIECNEERMHRERT 85
BEIhEE, [NBEMEMLTFBERS,

% Citrix Workspace ZARRFHRIEL FERRSRFBRE,
AR
LEEHRE T AR Citrix Workspace N BIER.

Bzh Citrix Workspace R AEFRESHII—&BH, BRLERS.

FILUEE SHMEE R > B > BERHIUEEZE B Workspace AR RIFRIRSATURE A B EHM AL,

AILUER
Podio R AR AT IRIRHKR %,
AR

B‘Z*%ﬁ”’_mﬁjfﬁﬁ}jT‘_EElFEEF‘H_iﬂ_‘A_EBEEI‘"ﬂ(tﬁEEPl_?i’/JHUft; HAEREAZRBONS, Citrix FEZI)
FRET AR Y32 522651, (BB ERUH XL ThREM R 5. CitriX FIRERIRIERIGH™ B, BBEMNEZ W R
HITRIF. BINAESR Beta IRAHBEEF IR,

#5389 notch B #¥

B 2301 fRi2, EATF Mac 8 Citrix Workspace M AR X152 & notch E/REH Mac, Mac E2REX T 1%
Z#l notch &, &M T Retina ERRMNZETRETR. WE, notch RHANRIEXFEAELZ, IEFRETEKX
WERE=E, IERBEEEZRE DPl B, EEENFEIINSETER, BIMIEHLERSIEEER.

AR

ESEWAETRE Citrix Viewer F3%3% Scale to fit below built-in camera (EBHRLUEN TEMNAEEG L)
W, ZABRT, WETRAFERRES, REEERE notch EREM Mac L El,
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AT Mac B9 Citrix Workspace R B2

App Protection #38I08E

B 2301 fRzi2, #5387 App Protection LURIF Citrix Workspace M2, IHIERINAEEIERIP B HISIEREM
HR Workspace NARRFEEIINRERE. EXi¥4MES8, 1551 App Protection #3258,

Global App Configuration Service @& [ATKAR]

AT Citrix Workspace 8 Global App Configuration Service i Citrix &2 R aE15 8T £ EIRM ARSI
Workspace igs5 URL #1 Workspace [ F#2Fi&E. BXi¥4=8, 557 Global App Configuration Service
X1

BERMAETER Global App Configuration Service skEXGERTRHERFANIEE, XHAURERELSE
=% =

HIhEE REEE R ENRMARLERF, MARRELEMA,

AILAEAS
Podio REFIEHR AT IRIRH R %o

AR

RATSRAIER P EHFEFIFRRAREFIFRRH TN, HFAERMEZRIFENONS, Citrix FEZD
BEFMSS AR 215201, BYUDIRESUHXLEINEERN R IR, Citrix FTRERIRIER BRI EM. BBMEMEBZ X RIR
MITIRME. BINAER Beta lRAEBBEESIFRF,

HESRAVR BA= S

B 2301 fRi2, CWA 52£3%3#F macOS £ #9 Automatically hide and show the menu bar in full screen
(B EMERERRER) %I, XF macOS 13 ZHifkZs, BASHEl System Preferences (R4ifRiFi&
&) >Dock & Menu Bar (Dock #1Zgt2), SAGEE %S Automatically hide and show the menu bar in
full screen (BIRREMN2REETRREE) %D, 34F macOS 13 XESRE, HASHE “System Preferences”
(R4ifREFi&E) >“Desktop & Dock” (2mE# Dock), SAFEUHESH “Automatically hide and show the menu
barin full screen” (BzfREMSREREEE) ET, &0 UMEEARZAIER, EERINEERLFS DPI 4
W TEERMATAEIMNEERET, BMUEHLERGERER,

TEREAT MR EENE D

TERBT MR EREEEZNEN
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AT Mac B9 Citrix Workspace R B2

@ Citrix Viewer View Devices Debug

Fecyele Bin

Citrix Enterprise Browser

RABIEETF Chromium kxrzs 107 89 Citrix Enterprise Browser k7 107.1.1.13, F& % Citrix Enterprise
Browser Bi¥#E R, 158 Citrix Enterprise Browser 3244,

3% Citrix Enterprise Browser i§ &} T34

WME, AL Citrix Enterprise Browser B2 & 7 TR S 28 LIFTFF AR TIEREE, @RI LUEIRER& RN MHasiTH
T RS,

TEEERSEERNRELAPREN Web 5 SaaS AR XBEEE, YAF 8 EAVNBRERRHEmTEEN,
MREBIIENRE, NKEE Enterprise Browser $ETH. MIRAZ, Wildd K& R EFRNE RN EEKFETH,

BXiFMER, BHBRFE Citrix Enterprise Browser &8 A TIEXI %

B2 R

. HEEMERSIHRE (High-Efficiency Advanced Audio Coding, AAC-HE) 389 HTTP Live Streaming
(HLS) thi%F3%7£ Citrix Enterprise Browser LS4, [CTXBR-3899]

o YEBFEENXIIFARIBIEEN, ETAREZARET—ZHIRER, HE, ZEERERANKREIPITH,
g0, Google Chrome i3k Citrix Enterprise Browser, [CTXBR-4051]

s EFRTEBEENX Web BZAREE URL KiEATF Mac B9 Citrix Workspace W B2FEY, 121ER A Citrix
Workspace i B#2FHRAFIEFR R 2 REAFPREFFEF, [CVADHELP-21377]

« NALEER, REE=ANAEF (B Epic 3k Kronos) ERBMEIAIsER=ARLE, [HDX-46140]

o HREAFEREATF Mac 19 Citrix Workspace [ F#2RF 2301 Beta ki #9 ICA Xt Bh=iER, SiEA
ESEIMRY, [HDX-47361]

« BEEXTFPHLSARMEERT Mac 8 Citrix Workspace M AEFE, AT ANE, [RFMAC-
12857]

2211.1
FEINAE

LEhR AR T BB T UA R REARRE MERY LN R,
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https://docs.citrix.com/zh-cn/citrix-enterprise-browser
https://docs.citrix.com/zh-cn/citrix-enterprise-browser/settings.html#set-citrix-enterprise-browser-as-the-work-browser

AT Mac B9 Citrix Workspace R B2

B2 R

o BERIMNABEESEH#ITHHRIEsEFERAM Citrix Workspace KARFRBEIZRR (NAEFRKEE)
BrRTAE =B EiARE, [CVADHELP-22372]

+ 7£ Microsoft Teams A MMSTBIELRE, ENARRREHEZAREREMER, [HDX-50059]

2211

g IhaE

Workspace [ 2 F T B AN BIEFERE R E Dock F [HARTShR]
B 2211 ki, LEIIREERIARRFRARS,

LEINRE RN RIE RN, BEEHIFEREEEA, 1EES Podio &%,

H## T Mission Control #1 App Expose 43¢ [ A T4 HR]
B 2211 hRiEe, LEINEERMVARLFEARS,
IIHEER N IRIERMITA M. EREECHNFIERISHEHEA, BETS Podio &4,

Citrix Enterprise Browser

AhRABIEETF Chromium ks 105 89 Citrix Enterprise Browser ks 105.2.1.40, % Citrix Enterprise
Browser B934 8., 15207 Citrix Enterprise Browser X4,

BleEmiEnE

LEhRAEARR T L BB T iRE B A RE AR E M AYIRE,

2210
HrigIhge
macOS 13 Ventura %

macOS 13 Ventura (13.0) Z#5EM T Mac #9 Citrix Workspace R RiEF.

£/ Apple Silicon (M1 %7%1) k&7 Mac LB HEHRKLE

BARAE, YETHERAEREMRAE, ATLL%ERTE Apple Silicon # Intel A2 B TERE, UZIEFHE, B
ETF Apple Silicon # Intel 89 Mac i+ &#1.
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AT Mac B9 Citrix Workspace R B2

Advanced - !

Updates  Citrix Casting  Logging

v Automatically keep Workspace app up to date

Select Intel or Apple Silicon build: = Apple Silicon

Select the update channel: = Release

7£ Apple Silicon it&#1E, BMETHE T Apple Silicon kRzs, BAHARILGERBEHER Intel s, ZEE EiEm
HIE iR,

BEENNSRECE
BIAERA LT A A7ERC & Apple Silicon (M1 &%) # Mac LE2E Citrix Workspace BahsE#i:

- BRFRE

+ Global App Config Service (GACS)
» BEHigEEE (MDM)

« StoreFront

BEXFAER, BEREDERNESREEE,

Workspace W Bi2FEIT A YN BZFEFERE Dock & [HARTRMAR]

LU, £ Citrix Workspace R BiEFH e MM BiEFiA Citrix Viewer, XN BI2FIETE Citrix Viewer
PR . MBREITAEZNARR, XLNAEFHELFIRKE Citrix Viewer 3TH. ATLlUB I AR E & Citrix
Viewer EIWRREEITHHNNBERF.
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AT Mac B9 Citrix Workspace R B2

Presentationl - PowerPoint
Presentation2 - PowerPoint

Sign in to your account - Google Chrome
Documant] - Ward

Dptlans

Show All Windows

BARAE, YEHITARNZAERN, ENSUSBNEREIE Dock f, #ESTFIRF. RE, ETUM Dock
EHIHREINEZAERF. MRETA—MNARFNS IS, XLLF7E Dock FRES, BR%KATE Dock Hri—
NI,

=

%

RATAR A% AR EIFE IR EREIFRERHTNIN, HAEREAZRIENN S, Citrix REZD)
BEFR ST kR B9S2 4522451, BXUMIR BB LEINRER R 15, Citrix AIBESIRIBRIGMI™E M. KBMMEEMI R IR
MITIRME, BINAENR Beta lRAEBBEEFIFRF,

i 7 Mission Control 71 App Expose £ [ AT hk]

LIET, EEMNAERESIEDER Mission Control 5 App Expose THAES SEIF ZTANEOES,
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AT Mac B9 Citrix Workspace R B2

Caogls - Doaphs Lo

BARRARR, YISHEEIMNBEFSIEDER Mission Control 5 App Expose DEEHITHIF £ EONR, BEOFS
B, BAIERMRHITIRE,
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AT Mac B9 Citrix Workspace R B2

trrgiry ey ey i At Sy Sy iy el
il e b S ma—

kg bl ke B

RATBR A EE A ERFEFFRRERE=FRPHTNIR, HFOEREAZRRON S, Citrix FEZI
BEFMSS AR SZHF 201, BYUDRESIHXLEINEEN R IR, Citrix FTRERIRIER RA™EM. BBMEMEZ X RIR
MITIRME. BINAER Beta lRAEBBEESIFRF,

RE T BRIt [HAT M AR]
EEhEd, BERST SESIENER L.
AR

RAFGAR A A EEIFE IR SEREFIFRFHTNIN, HAEREAZRIENN S, Citrix FEZD
REFMSSARA 215201, BYUMIREBIHXLEINEER R IR, Citrix ATRERIRIER MV EM. KBMMEZ U RIR
MITIRME, BINAEN Beta iRAERBEEFIFRFo

X%#= DPI

WE, EANESRHRIELEELASMEIGED > B > 5 DPI REAMILEE ik DPI BRigE. RIABRT,
“& DPI” =B F R AR,
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AT Mac B9 Citrix Workspace R B2

<y [
o General - ke = ”»

General File Access Devices Mic & Webcam

App access across devices: Reconnect apps when | sign in to Workspace

Reconnect apps when | start or refresh apps
Menu bar: Show Workspace in menu bar

High DPI: Enable and match client DPI scale settings

File download location: = [& Downloads

X#h@Ed MDM TEXNAFREHITEERKE

BERWEA UTEES T MDM ZHBET A (0 Citrix Endpoint Management) #B%E Citrix Workspace R 12
FREEUTEE:

» StoreURLs - EEENAEEIFMAEE, FEHERFITH Citrix Workspace M ABZFR BEhZRN, MimELE
FIKL,
BRI ERIE, 5t StoreURLs iIREMFMESR, 0, <string>https://myorg.com/0rg/

storename</string>
+ BlockStoreAddition - Bt AP RN AR E.

SRR RINNAREE, 5% BlockStoreAddition ¢ EREIZE N True,

SRHFEFIEBHNFHINIE [RATEAR]
WE, ERILMEREFHIERY Citrix Workspace AERF (ZRAEE) #TEHRIE,

LUE, AMEERHEFIERNSMHIIE, FRSRENEFTEER Citrix Workspace AEF. BIAERT, It
DRERFREARS, EEAMMBR Citrix RAZIFARIES I RIERA BEE A LT,

MR RAL B Azure Active Directory BRE T &4 i5iR, NEERNRIRFAPERTFIHIERETEHNRIE
EFIERNSMIIEBENT S—BR2RP, AHERENEEEM.

IR AEEHRMNZNAEENEMERG, Citrix Workspace NAREFRERARBFIIRATERHSHRIEN
BRIERTIR, MREMNAREPIE-NERLER, WAIAEZFZIES,

© 1999-2023 Cloud Software Group, Inc. All rights reserved. 39



AT Mac B9 Citrix Workspace R B2

Choose a certificate to continue

Site https://device.login.microsoftonline.com:443 requires your credentials

©

E d7:6b1fe-0933-44c2-af74-3a%ci5bebB0b (MS-Organization-Access)
E MDM Configuration
E MacBook Pro

Show Certificate Skip Choose

WEREPE, SMREEFETERTIIE, MINKIES Workspace M AREFNAEEEET.
AR

o RGP EFREEMRMIES, Citrix Workspace MAERRFEEN KBRS BHEBENIIEERANIT
BRINRRIE,
Xale=fELERAFRER,

o NERALEMA Azure Active Directory BBE T 41510, BEHRBPHRAFINEROESR, BRLEE
% Citrix Workspace R A2

MRZAEFRFIEBABEY, NEET—FHERER, RTEEFREREESE, HEETRBIELNERTRAEER,
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AT Mac B9 Citrix Workspace R B2

Certificate invalid

Previously used certificate is not valid
anymore either select a new one or
contact your admin.

(0] ¢

HEIHEERNPRIERIFAKR. BECHIFRREEREBA, §RS Podio R,
AR
RATAR AT E A EEIFE = IFR S REIRRRHITUE, HAEREHZRIEHNN S, Citrix REZD)

REFMSSARASZHFZRM1, BIUMIRESIHXLEINEER R IR, Citrix ATRERIRIER M EMY. KBEMHMEZ U RIR
MITIRME, BINAENR Beta iRAEBBEEFIFRF,

=% Citrix Workspace Browser

Citrix Workspace Browser Z7£#7 Citrix Enterprise Browser, BENXZEHIEM citrixworkspace:// B
# citrixbrowser://,

ERNF MR E ARSI — N EE#ITRIEE, R G ARR i O F .

o @ UL PapRE NN mX P REGHIR R ERE AR ER.
o REMBE (FlMs<M MS)) TS SRE LEIRRTR, UBLERFE P IEHZE,
o HBXFmXHE

Citrix Enterprise Browser

AhRZABIFEETF Chromium Rz 105 # Citrix Enterprise Browser ks 105.1.1.19, % Citrix Enterprise
Browser B9i¥4{E 8, 15505 Citrix Enterprise Browser X8, Mzs/=@XA4HEENEMETR (FlanisanEEsc
) AR EE UENET.

¥ Citrix Enterprise Browser i& A T{E14 28 [ATMAR]
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https://podio.com/webforms/27982021/2197776
https://docs.citrix.com/zh-cn/citrix-enterprise-browser

AT Mac B9 Citrix Workspace R B2

mM7E, EA L Citrix Enterprise Browser BRE AiTH &R R TE Citrix Workspace M REFHERBENFTE TR
SRR N BIEF. IIhEEREIRM T —F7E Citrix Enterprise Browser {37 I E54i%a Web #1 SaaS WA
BFEHNA .

] LORAE A & X BE s T AR L AE TR HE R 2.

i@id Citrix Enterprise Browser 117 Fi5 Web 1 Saa$S i BiZF

BAh 4, Citrix Workspace RZF#2F eI AMFIEME Web R AEFEMIME SaaS [ AREFEEE Citrix
Enterprise Browser 5377,

TR R [RATURAR]

ER LU RN ANEERERRENT BIEFHRME Citrix Enterprise Browser, EERAIUIHE. EEMITHY
BiERF. RRAPITURIEEZEEE citrixbrowser://extensions TEEMNER LT BIEF. BXEZIEE, SR
Global App Configuration Service,

} =

AR
I IHEE RN PRIERATI AR, EEENIMETIEEER, 5ES Podio R&,

BXRMM@EENEE, 155 Citrix Enterprise Browser X#4,

£/ Global App Config Service &2 Citrix Enterprise Browser [ AT AR]

BHEE A LUERERT Citrix Workspace B Global App Configuration Service, i@d & &EIRARS IR Citrix
Enterprise Browser i& &,

Global App Configuration Service E7EiL B2 REMEE Citrix Workspace #1122 Citrix Workspace [ f#g
FigE. IInseaiFEER A Global App Configuration Service i§&#i& & ok F 4 8B K7 A B4 R A 5 o
#9 Citrix Enterprise Browser, EEGIEA LUER Global App Configuration Service BEEEFEE LT Citrix
Enterprise Browser i&&:

+ “Enable CEB for all apps” (HFrEMAIZFERA CEB) - ¥ Citrix Enterprise Browser i& AT M Citrix
Workspace M F2FTF Web #1 SaaS R B2FHIZRIAR 25,

+ “Enable save passwords” (BRREZER) - AFSELRLRAFREZH.

+ “Enable incognito mode” (BARSER) - BAXZARSEN.

+ “Managed Bookmarks” (IEEH%) - AFEERKHEHET Citrix Enterprise Browser.

+ “Enable developer tools” (BEFXARTIER) -7E Enterprise Browser HEAHBEAFALARTE,

+ “Delete browsing data on exit” (GRHEIMIBRISEIE) - AFERREE Citrix Enterprise Browser #£
AR HH B A PR L 2542

+ “Extension Install Force list” G2#IRET BEFTIR) - AFEERE Citrix Enterprise Browser %
I BIER.

+ “Extension Install Allow list” (" BEEFREATFFIR) - AFEERAEE M oI LURINE Citrix Enterprise
Browser ¥ BiIZFHARWFTIR, WHRFMAT Chrome W ERALE,

© 1999-2023 Cloud Software Group, Inc. All rights reserved. 42


https://developer-docs.citrix.com/en-us/server-integration/global-app-configuration-service/getting-started
https://podio.com/webforms/27953836/2193544
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AT Mac B9 Citrix Workspace R B2

B/

o HINEERNRIERIITNSE R, EEEMIMEPRERA, 1BES Podio &k&.
RAThR A HE P EEIFEFIFER B REFIFREPH T, HFAFFRREAZERBENNS, Citrix T
B INRETA ARSI 2R, EUMRMHAUHX LR R, Citrix ATRERRIBRIGMNmER. KB4
BEEMNRIGITIRIE. BINABRELEFIFEPEE Beta lRs.
BIFFEN XD KNG,
+ Global App Configuration Service FRIFFE ¥ K 231& BB T LU T5:

"category": "browser",
"userOverride": false,
"assignedTo": [
"AllUsersNoAuthentication"
]

<!--NeedCopy-->

o BEFOALUGXLEIZENBRIFEEEIRE. BXIFMER, 52817 Global App Configuration Service
X1,

BRATE

o BEMNEILIRINEE
o WebRTC MF&hR, ERFLEZI MM Microsoft Teams

BREATGIRPEITIRERFAER, FSHE AT LR TIE.

B2 EmR

« Citrix Workspace i BiEF ] g2 B Mac i@ &M EfHBshE XA BiFE{E. [RFMAC-12530]
« EEAT Mac 89 Citrix Workspace R 2R 2206 &, Shift BasET A& FAEAT 5, [CVADHELP-20674]

2209
FEIhAE

% Citrix Workspace W AEFRMEEX Web AR ESEH
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https://podio.com/webforms/27953836/2193544
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AT Mac B9 Citrix Workspace R B2

% signoutCustomWebstoreOnExit i&E14 True BF, % Citrix Workspace MARFEOSEEMBEENX
Web [ A& EE#H. E#ITF Citrix Workspace R AEFEY, KEXRINE Web AR E URL, &ATLI7E Global
App Configuration Service ®hE2& signoutCustomWebstoreOnExit i &,

Citrix Enterprise Browser

AhRAEEETF Chromium hizs 103 #9 Citrix Enterprise Browser (L{#1#5% Citrix Workspace Browser) ki
75 103.2.1.10, &% Citrix Enterprise Browser #9i¥48{= 5., i&&07 Citrix Enterprise Browser Xi4,

BiEEmN

- EFRIERT Mac 1 Citrix Workspace [ A#2F st =4 Citrix Workspace R FR#2FEY, EAF Mac B9
Citrix Workspace AIgE B &1/E5E), [RFMAC-12392]

« 1E5EATF Mac 89 Citrix Workspace ZAi2F £, $H3EEH=ANAEFNMLE Microsoft Teams ik
REHLZINEERTEERKRMK. Thinwire fHEEDHFERIEEANHWNENRENSHIMLR@E, AL, NARFHE
HREE A, HEmEIRPEERAMNEDR, [CVADHELP-20853]

2208.1
HIEThAE
B RRIGRRE MRS EFNAEF. fEA Citrix Enterprise Browser

mE, Eaipilid g pi=an Citrix Workspace BIinskEE R ERASEN N Bi2FMEm, s&TF Citrix
Enterprise Browser &0, fFERALLINEE, THFTFH Citrix Workspace 5 BRI R BHAIF R ERIEE 9 TR

AR

HEIhRETE AN IS B R AP Ao
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AT Mac B9 Citrix Workspace R B2

©@ @ v

Recents Favorites
Apps

B Access 2016

Concur
Excel 2016

Bitbucket -code
¢ Chrome

View all applications
Desktops

B8 Managed Win10 SIN Desktop

View all desktops

Version: 22.06.0.0 (2206)
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AT Mac B9 Citrix Workspace R B2

MREHREEEAKS, WEETRERET

© @ ©

REEAIHXAMKREREN R THENPRZSET S MTRECANKENNAEFHEE. EEF Citrix
Workspace REFHHEMN R, BREEEMENAERF. E&%E Citrix Workspace M AREFHHEMS
B, FREEEMAERH.

© 1999-2023 Cloud Software Group, Inc. All rights reserved. 46



AT Mac B9 Citrix Workspace R B2

©@ @ v

Recents Favorites
Apps

B Access 2016

Concur
Excel 2016

Bitbucket -code
¢ Chrome

View all applications
Desktops

B8 Managed Win10 SIN Desktop

View all desktops

Version: 22.06.0.0 (2206)
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al@id g Citrix Workspace [z Ai2FEHRKITFH Citrix Workspace FF R if.

| © v

Recents Favorites

AT L@ g “Citrix Enterprise Browser” E#53$T7F Citrix Enterprise Browser, mEXETFF Web = Saa$S
R B2,

«[o ®

AR

MBFRENNBREELZEED Web 5% SaaS AET2F, Citrix Enterprise Browser 8T H, toh, L&
MEEREET Citrix Secure Private Access BIA R B,
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AT Mac B9 Citrix Workspace R B2

©@ ©
Signin
Preferences

Check for updates

About

Quit

BEE FANKFERE, BIUEEUTED:

o EIEL
o BB
« XF

« B
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AT Mac B9 Citrix Workspace R B2

ZH5EA FIDO2 #H1THHIE [BATYAR]

EARRAES, APAIUTE HDX KEFERAEE FIDO2 REFHHFTEMRIE, FIDO2 ReBPEABIWETRMET
—MEEAR, TERNBFPIRZBAAXEIF FIDO2 W AEFHSEm#TRH NI, FX FIDO2 KifdER,
&2 FIDO2 Authentication (FIDO2 B4383iE) .

LEIhRE M2 45+ E PIN BFIAIRINEERY S S M IIERERF (R USB). ATLEEET FIDO2 R2ZHM FHIIE,
BXRMEFHMERLIENES, E5REA FIDO2 HZARMIENAEINE HI0IIE,

Li&ipia$F FIDO2 W ARk Web ihREt, BER—FKIRT, BERIFRAIRLEH, MREZHEEHA PIN (&)
410FFR, &% 64NFR) EMTLRELEH, WKAEEREA PIN,

MREZHIEEE PIN WERTAM T REEH, WRAREMIRReBHTER.

AR
FAMERAEEREREEESHEREREFHRER#TINEN, FAEREEZERENNS, Citrix FEZI

BEFR ARV T353R0, (BRSO X ETIREN R B, Citrix ATRESRIER BT EY. SEUMEEMT R
HITIRIE. BICRENR Beta IRABBEEFIFIRF,

Eﬁ;‘m;lkn_.\$5/—.r}\]—

BRENEMRSMERTE Citrix RESIENBHXKEF, EEERERIERNEMRS, BREESEPHNETIRE
B ET AT ko

Charging: 100% g

7
[~ oo

=

Bks528 VDA BB IRSIE R T A= o

Citrix Enterprise Browser

A EIEETF Chromium iz 103 89 Citrix Enterprise Browser ki4s 103.1.1.14, &% Citrix Enterprise
Browser #93¥4i= 8., 1555 Citrix Enterprise Browser 34,
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AT Mac B9 Citrix Workspace R B2

Citrix Enterprise Browser it &4

EEBXHRIEEZREE 1 Citrix Workspace tkF I M AER (FINAEIER. BE. BENEMZE) SARE. £
F1EH Workspace RS RIZEE X4, EERERISMITE MEMLHTRN EIKR,

3 =

AR

FHREINRZA 103.1.1.14 HEXRERIKRER, RAELZAREFNEHSEMEER. BREREBNAREERIRE
B, ZEIREFFIAESIEREESR.

i@t Citrix Enterprise Browser 75 Web 1 SaaS AR [BATSKAR]

BA&h 4, Citrix Workspace [z F#2F el AMFRE M EF Web R AZFM M SaaS [ A#2FEE1E Citrix
Enterprise Browser 77, BILAfERALL Podio &I R TR,

AR

RAMERAIERE P EHFFEFIFRREREFFRHH TN, FATPREAZERENN S, Citrix FEZ
THREFRSThRBOSZ1FER M, BYGDIRHEUHXLINRRMI R R, Citrix FTRESRIBRIRA™EY. RBMNEEMENR
IRHITIRE. BINAERLEF IR EE Beta hR4s,

B2 R

« W Citrix Workspace B RI2REY, B “BUY” REAFA2XFAHHED, MEXEE 2R, [CVADHELP-
19919]

o WREE Citrix Cloud FEAERETFRHERERERS VDA, NaHMBRE, HUTFAFS VDA BEE. BA
TREENMARS (NLS) S HILiE, [HDX-40588]

s FRZAMEFRELRNBEFZEBHN, Citrix Workspace REREEORKENTHER, EFE
Notch /RFE# Mac E=tItia, [HDX-42314]

2206.1

FILIhAE

@i ¥ Citrix Workspace 17 B2 5 B RHE R Bk FE SR ENE N 2R

W7z, TWRFR Citrix Workspace R B2FEREEN S NI RN el T2 EEZ N AR .

LAHT, % Workspace AR EIENIRESRIRZEAER, BR7E Mac LB TRERFX M, ERREP, B
Citrix Workspace R Ff2F R ELF B REAXX BRI ZILIRAERY, SREMIRERHIER,

Zi@id s Citrix Workspace R AR IR RENEIZ R AR, BT TRME:

1. WMRIEAEETT Citrix Workspace MABRER, BHEXF,

© 1999-2023 Cloud Software Group, Inc. All rights reserved. 51


https://podio.com/webforms/27292933/2103919

AT Mac B9 Citrix Workspace R B2

2. ¥ Citrix Workspace Rz 2 ISR Ho
&, EarlaRe T Citrix Workspace i A#2R, #AEi%#E Options (G£1) > Move to Bin (8E1ik
)

3. HURREEREENRAZE.

4, XHAFREELEITNRAER (Citrix Workspace), SR8 T Continue (44:) #1THiiA.
Citrix Workspace M R2F R EFIE RIHERRE MIEHIEE IR

4% Safari 53R S ESE

Safari J% 28 MIELHF Citrix Workspace BRSES M IhEE. AP B RALLEERTF Mac 89 Citrix Workspace A2
F#0 Citrix Workspace Web #'B. RREZESMHER (RRAREMAL) TINHEESIZFS RAA A AR,
T RSB ITIRRIME, BAFEEEIECHNENEARFNEE, BXRSELEINENEMEEE, HSRR
SIELEER .

Bt T B A E bR FEThAR [BRATYEAR]

Citrix Workspace [z FAEFIE 15 BiE N S50 IR IR SRR A R EIEHiR. kIhae T A SSRMGImILt,
A LARE A PR,
Citrix B ERBEN M,

AR

RATSRAIMER P EHFEFIFRSRARESFRFHITILL, HARRMEZRBENNS, Citrix REZD)
BEFR BT hR B9S2 352451, BXMIR BB LETNRER R 15, Citrix ATBESIRIBRIGAI™EMN .. SBMMEEMI R IR
MITIRME. BINAER Beta RAEEBEEFIFIRH,

R 1kE Microsoft Teams HI3L3a8THAS

TEZL LKA Microsoft Teams &1, EIIERIUTEER S EPRE SN AR F S5 A ISALAE,

ARSI [RATRAR]
RENEMRSIMERRE Citrix SFERIEBHNXIEH,
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Charging: 100% &

T
8 "M;c]m

AR

Ars588 VDA BB MRS IE R AR BT

RAFAR AT A ERIFE = FRHERES IR RHITUL, HAEREHZRIENN S, Citrix FEZD)
REFR YT kR B9S2 45722451, BXMIRHEH X LEINRER R 5, Citrix AIBERIRIBRIGMIEM . KBMMBEMN R IR
WITRIE, BINTENR Beta RASBEEIFRF,

Citrix Enterprise Browser

A EIEETF Chromium iz 101 89 Citrix Enterprise Browser ks 101.1.1.14, &% Citrix Enterprise
Browser #93¥4i= 8., 1555 Citrix Enterprise Browser 34,

BEfEE R
« BAREEERERA Notch 2/REH Mac £k347%, [CVADHELP-19337]
o IBEPRSBEERMET, @Ak EH Workspace AR, ItinuEarE%k%. [CVADHELP-19812]
o« ZidEN# Citrix Workspace i RiZFBY Al RER H &R, [CVADHELP-19121]

o EEERH Microsoft Teams &1, MIREBHB—MEINKEHLZAEFRIE, WML EERIET.
[HDX-40451]

+ 7£ Microsoft Teams @EHBIRZRRBRNARFE, BHWESFTESBIMRNT. HILRENRER
DURRRIRRE, BIMNAISERRAIER (RESHBISEN) . A SESUHAINURRFFE, FBFRIAIEN
%o [HDX-38032]

2204
FEINAE

allowedWebStoreURLs % Global App Configuration Service &
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EEAYED LA Global App Config Service X EEBEEEX Web BB ENIEE, BER A UER
allowedWebStoreURLs B4 REEBHE X Web AR S, & % Global App Configuration Service #
ﬁémfm iy 1ﬁ£|‘;ﬂ)\|\—_lo

TEHESAMER T Citrix Workspace N A1ER

HIEF A LUE Global App Configuration Service FEE maximise workspace window B, E Citrix
Workspace M BEFBRIAERANIER THTH. B Global App Configuration Service ¥4 2, ESFEAN
iTo

%455 DPI 2R88 [BRATASEAR]

iEAF Mac 19 Citrix Workspace ARFIMIES DHEATF 4K 95 DP| B2 R8RE, HRERIEHR, AJUERE
BEHNEERTEXEENHEERSE LETNARR. X4, BGNEMERE TR,

EFALLThEE, E1E macOS KigHizi T Fa<
defaults write com.citrix.receiver.nomas EnableHighDPI -bool YES

EERATUREETAFRGRE, ZRBEERAIENRAIAEAX AN (UFFHARM) , DLEBENETHH
%, “BRAFIRE KEEHBIAER 65536 KB, BUBHZIA 2x4K 9 2Re3 (2x32400KB). EERNKIEDT M
2 Citrix Studio > %85 > 2 RAFREISRRIELE, ASEM 393216 KB MBS REEALLINEE.

Ax “BRNERE" EENFAEE, BERESTAERS
AR
IR ERZEEM A B resiVER FEA.

RAMERAIEE P EHEEFFRHEREFFRFHITNLL, HABRFPREEXZERBNNS. Citrix TEZ
THREFTR UG hRAYSZ 35221051, EXNDIRMEUHXETIREM R %, Citrix FIRESRIBRIFM™ENE. RBUMNEEMTR
IRHITIRF. BINAERLEF IR EZE Beta hR4s,

RRRRERIENKAE P IHIHRFIIE (CAL) HIE5RINEE

FEARRAESH, MREEFRFIET CAL LUARZERE, WHEFHRE ID B 15 MFF, AJUERXAFRIERS)
ERERERE.

EBERNIUBEMITUTIRIEREE default. ica X, ZFaEERALLINEE

1. 7£ StoreFront fRS 28, S4nZ C:\inetpub\wwwroot\Citrix<StoreName>\App_Data, AR EREER
ERITH default.ica X,
2. 7z [WFClient] 282 F RN TT

isRDSLicensingEnabled=0n
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MERRINREIRE

WMRE 2 FITE Citrix Workspace M AREFHEHT RAE AR, MEATUMERABRRILE, ERRAGENEIR
INE, 1&FTFF Citrix Workspace R BiERF, SMEIEIED > #8, AREETRMIAME, BE2HTHIA

App Protection 5 Microsoft Teams 9 HDX itk #E

EARRAT, HRAABA App Protection i, MEZRSLUBNREEEZ, £ Microsoft Teams hBFEHZRR
B, RRANSBSMIREEILT. MR VDA 72109 KESRA, NREEXES DATCREZEAHTANKARR. W0
RGZEEZR VDA FRAETF 2019, NEFREFEMAR.

Citrix Enterprise Browser

kbR Z< € 35 B F Chromium A7 99 #9 Citrix Enterprise Browser kx4 99.1.1.8,, & % Citrix Enterprise
Browser ¥4z 2, 1§55 Citrix Enterprise Browser 3%,

3% Citrix Enterprise Browser i& HZRiAN %

WAE, eIk Citrix Enterprise Browser i& 7 BiAN 528, 1§ Citrix Enterprise Browser & A2RIARI K2R /5,
BAERT, FRERHEUR Web 71 SaaS M AEF#=TE Citrix Enterprise Browser 5§77,
E¥4 Citrix Enterprise Browser €& macOS EMZRIAKILERS, BRITUUTIRIE:

1. #77 Citrix Enterprise Browser, $#EH&IESE:, AEITH Settings (&8) X,
2. BHAMERSDH Default Browser (ZRINRIMES) EW,

3. 7£ “Default browser” (ERiAixI%i28) i@+, & Make default G&AZIAE). HIIRTRE, #E Use
Citrix Enterprise Browser (fE8 Citrix Enterprise Browser) LUHiAEBuERHFNAE N

EEE R
« EARIEEHEMERA Notch 2/REM Mac k3455, [CVADHELP-19337]
o IBERSBEERMET, &EiFkEH Workspace AR, ItinEartk%. [CVADHELP-19812]
o 29X EF Citrix Workspace R AEFRATaES H ISR, [CVADHELP-19121]

o EEERH Microsoft Teams A1, MIREBHE— N EINKEHLZARFRIE, WAL EERIST.
[HDX-40451]

« 7£ Microsoft Teams @EHBIRZFRILARFE, BHWNEHFIESBIIMRNT. HILRENRER
DURRAIRRE, FIMNSTHERRAIER (RESBESERN) . LA SIESUHAINURRFIFR, BEIFH AT
%, [HDX-38032]
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2203.1

FEINEE

ek A A ERERBAFEM T B EEREIN KL,

@ Citrix Workspace - m} X

Welcome to Citrix Workspace

Citrix Workspace [ BiEFHAE BT

REMBNIERIRIBEERIZENEIFEM Citrix Workspace MBREFFEH. BERAUIEEERF BohiEH
Citrix Workspace M ABREFZ i FHIZNBY a2, 1 Citrix Workspace NBEEFEOYF, WMRER. BEmiftis
FEIRENEERNEERETMERN, RAREHFETH. TENBRNA2FMBEEIZITH Citrix Virtual Apps
and Desktops #1 Citrix DaaS (LAgi#rAy Citrix Virtual Apps and Desktops fgR$3) =i&= Citrix StoreFront iz
@S,

BXEMEER, B33 Citrix Workspace N BEFBAELER,

PDF i@F+TED

W7E, M Mac $TENEY, f&aTLiER PDF S@ATENThAE, £/ Citrix BAITENMIRHIER (UPD) 7£ Mac LB&htIER
FURITENHES, RERERE HP Color LaserJet 2800 %751 PS RzpiZR.

BXERLINEERIFAER, BEBRITEH,
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M Microsoft Teams iy “HE=RR” TR Z N AT

MR LLAEA Microsoft Teams A ERERZNERAZZIINUAREF. EORETRE. EHALINESARE
Citrix Virtual Delivery Agent 2109,

ERTRENNARER, FREINEHTFNHERD, AEEFRNEBNNARER. EEEENNBERFEEHRI
BUER, BIEPHNNEHITUEINENNARR. MRS/VUIZNARRF, Microsoft Teams BERHZMMN AR
FHRE—KE®K. BERAKEOUMEHLE,

Microsoft Teams H% & OWIRFISIY

7 Citrix Virtual Apps and Desktops #1 Citrix DaaS #i@ig HDX i#f7iit/E, AP IEA LUE Microsoft Teams
(1.5.00.5967 s EmMRAs) REASIMEA#H TR, APANBESHARBEHAMNERSW, BXBHE
OInBER¥AE R, 5208 Microsoft Office 365 s ER Teams Pop-Out Windows for Chats and Meetings
(Teams AFWXRMSINAREED).

MREEEEITRIBARAH Citrix Workspace R f#2FSE VDA, MiEFE, Microsoft §ksFRATONRE, B
2, BELEABNKEARIZIFSNEOMN VDA/CWA frd (2203 IESHRA) -

3 r

AR

ItbInBERTE Microsoft Teams #HIGRNEHGTH. EXEZFMER, ES Microsoft 365 roadmap
(Microsoft 365 B&4E) .

7 Microsoft Teams % F e FREIT HIY

ALUEAR FEFHNEHEFHRZRENEFINRETFTENSNNEMBR. Z—US25&FEIRE. BIRMER
RANEITERNERARZNRER. NANEHAILUEHIHRZERS, HERTLBERUREEFIY.

BERBHEZIERERIUZFIN, £AS5EH T LB ERITFIRAERIZFINR. AR, HERFEHARATLL
HESHERZIBER, BEEHNG, EIUEHHENRER LRREMEREN, UWRBRBIZHENR S EHZZEFIN

AR

I IHhEETE Microsoft Teams #EHIE KM EFH SR A,

StoreFront z| Workspace {7

L AL MAH StoreFront #i%%) Workspace BY, AR B EFap## Workspace URL %) Citrix Workspace
. WINREFEERREBURIVNAFREEAF M StoreFront i ARBIEX4ET#%E) Workspace RIS,

BXILINEEE X¥ME R, BB StoreFront 2| Workspace URL &,

Global App Config Service
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#e9iERAT Citrix Workspace B9 Global App Configuration Service f§ Citrix EE R e BT ED SRS IR
it Workspace A2 URL #0 Citrix Workspace MAB#2Fi&E,
BEXFAES, 135 Global App Configuration Service 344,

EeREA T EZ8ER3
WE, BEAUEREHZAETRRERNHENERFER. BEFERLLIIEE, BRITUTTE:
1. §T7F Citrix Viewer,

2. ERHMEERNETRS LERASRRN, BREOMEERSHENZEERNERET. MREEPEFESR
>HA2R, AXERREL, FOKENZFEN,

=

MREZERTE2FEATNEAMEERRABTIES, BESUBUHERIZEDR, EALETREREE
EENETHE LT RER,

Citrix BN R ZEH 3 8 ET%, 8iEXERSS.

Citrix Enterprise Browser

bR A& B FE F Chromium A2 98 &9 Citrix Enterprise Browser ki 4s 98.1.2.17, & % Citrix Enterprise
Browser fiyThaEsiERpEEE , B2 Citrix Enterprise Browser XA4FREHIEINAE,

BATRSEAR

« X¥5ER Web 1 SaaS MARRFHIERE S SER (SSO) 4l
o 72 Linux VDA tX#HERERS (TLS) ik 1.3

BXRRATERFENENFAES, BSHEAT L RRTE,

B2 R

o fEiERRIEHAIE], Citrix Workspace ZAREFKENELNBER, EEAETEOFHNASR. RBELEERT
Z=HItkia#E, [CVADHELP-19153]

« & Citrix ADC M VDA (2112 XEBIAS) BHRIEN, BORSBIIKIEPHNER, 2ETREERR
BREHIEE. [CVADHELP-19687]

+ X8 Mimecast #&## “ Large File Receive” (AXXfF#zlR) #HEIHEER=HIE Outlook . [HDX-
37137]

o HEREMTU LM (PMTUD) METRZ 1500(BRINE) B, AP FT47E Azure ZIFEAELRE) TCP,[HDX-37215]

o EMILH Microsoft Teams MSEIEPITFFREG LAY, #a LA CPU MIBEAfESES. [HDX-37168]
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« 1£ Citrix Workspace R RB#2FH, TEZIFZILIT Microsoft Teams EBIEET, ERIAERIBEEBNIEMIE, LB
BETUTHIRER:
“Call could not be established.” (Fixgir&iE,) [HDX-38819]

« 87 Citrix ADC thEZE T Citrix AppFlow, Citrix Workspace R B2F&iETAET £ R 5h. [HDX-39496]

o RERATANEHFHSMIE R > 54, Citrix Workspace M BEFEHi %, [RFMAC-10978]

2201
g ThEE
StoreFront | Workspace 5% [{ARFkhR]

L AL MAH StoreFront #i8) Workspace B, P B ZEFs1## Workspace URL #m%| Citrix Workspace
NAEF. WWINAEESIERAES IR/ VAP ZXERAA M StoreFront M E®EIETL#4:T#52] Workspace MABEE,
AR
BRAF AR A% A EEIFE = IRR A RE IR R#H TR, URHZERE. Citrix REZIHEEFEMRAISZ
R0, BYDREHX LN R R, Citrix TR RIBRIR™EY. BBMMEEMXNRIRHITIRIE. 2
WARERLE IR EE Beta has,

Citrix Workspace [/ Bi2F Beta i

BZhRas#e, &R LU Citrix Workspace R BIEFHNIE REBhEHM IR Beta hiasHi#1TMiK. Beta kR4S
RERHESSIINRERAEN Z a1 LB REARIMRZS. % Citrix Workspace L FAEFECE A BB, &
BRI EFE,

B Beta hiias, &7 Citrix Workspace MBiERF, AT EZHH Citrix Workspace, AGE8EEER
> &%k, BEHE Beta hivds, EM THIZIRF%EE Beta hi@Eis,

General . Eﬁl | Mic & Webcam

General

Keyboard

. L Security & Privacy
App access across devices: Reconnect apps when | sign in to Workspace
Advanced
Reconnect apps when | start or refresh apps

Menu bar: & Show Workspace in menu bar

Passwords: Delete Passwords...

File download location: | B3 Downloads

+ Beta - 2R, LURHNIEAIR &8 A4 2 5 IAY R,
o hR7 - TR TR ERRAE o
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Advanced . Eﬁl Q

General Accounts File Access Devices

Updates @ Citrix Casting  Logging

Do you want to be notified when updates are available?

® Yes, notify me

No, don't notify me

Release
Select the update channel:  Beta

Try out new features before they are broadly available.
Caution: Not advised to be installed for work purpose.

BXREALENFEAER, BSRER.

EeREBEXTI RS ETRE [BRATANMK]
IE, BAUEREHZAE RS ERNHENEFER. BFERLIIRE, BRITUTSE:
1. §77F Citrix Viewer,

2. EEHMEEENETR LERA2RER, BREOMNEIERSHEDZIEEENETREF. MEREETEEEE
>HNER, AREETRSEL, BOBEN2RER.

PE =
MREZHEETEE2REX TERMEETARIZN, BSS4EUEIRRIZED, RAALETREREE
EENETRS LT EB2R
Citrix BiVRZEH 3 A2 7%, 8IFTETR%,
AR
BAMBARAIMEE A EHEIEEFIFEREREFIMERHRHTINN, URHEERR, Citrix FEZTHEET R AR
BRG], EXCDRENXLEINEENRIR, Citrix JgESRIBRGINTENE. SEMNEEMN RIGHITIEE B
WABELEFFIEFEE Beta hrzso

B E R

o ERARE FHNAEFARIAFTARMBNERERSHE QFIERERENKE, WAXITAEESE, HEE
Citrix Workspace [z 2R E LD > BETOPEPERAAMBERF, MIFTERSEREBF/ELES
EhREA S IR, 1tie)RE REETE XA B IBhR AR E2E], [HDX-34956]
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o RATHEE7E Workspace AREFRIEREISIMIALK, B F2EEAAS, [HDX-36820]
o LE7E Excel TIERPHEIBEMNRPIECIRTRE, KERIERIIXA, [HDX-37178]

. B, BEARIRAE 2112 URNALRNSR H.264 GRESEKE, ATSESETBNER IS,
[HDX-37272]

+ M Citrix Workspace RZFB#2R 2010 A4 ZIhA 2112 5, BT A EED K E N B2, [RFMAC-10811]

2112
stTngE
#H5EEX Web AR

EIEATLUMIERT Mac 8 Citrix Workspace R BEFARISRALNEEN Web REBEIE, aT, &R E88 3
YEsAIAFTE B E X RIS,

iEAF Mac i Citrix Workspace [z B2 LSSm0 A e B E X Web MBS, Hi§ App Protection
FREBENX Web MABEE., LBENXIFPEEBE S AN Citrix Workspace MAEF R ThEERE T 2EAITH
BEFIRA P A%, B Global App Configuration Service Bi¥4Hs 8, EBIEAN 1o

BXEERENX Web NABENFAREE, FSREEN Web NARS,

7 Microsoft Teams FiEKiTHIN

EAhAF, B5EEEEZREMH, EAILTE Microsoft Teams EIEMRENERIZHIN, KEEHING, EaIUH
ERSHTERE. REIEMEN.

ERHHZREMNEE, ERE Microsoft Teams REINHAIERIZFIN. HERENRNSS5ERUAFIIELE
B9ER. FERfE, BERBIEH

PR

ERUHAF 5= EE{TRIZ) Microsoft Teams KEE F i EH A F Z B0 =33 iBiEHRIE), 1ERIEHIRGETR
A, BBRFE: AR AILIIAS I MREGERIZHIAE D,

Dynamic e911

fEAhRasH, Citrix Workspace AREFZIFtISE 2N, 7 Microsoft BIEEE. BEAREENEZRBTER
B, EATFERITUTIRE:

o« BECEMERBEEITFU,
s BRIZ2AR.

RALBMAKIE RS L5178 Citrix Workspace M ABREFHZFIIE, Ik VDA Liz{Th Microsoft Teams &
P, Ray Baum jARERE 911 MulEM el AR BEXIENNAHRZ LN E R (PSAP), BERT Windows
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B9 Citrix Workspace M AB#ERF 2112.1 2, /A HDX 89 Microsoft Teams &M Ray Baum #9%5%, Xt
heeMiFAE R, 535 Microsoft Phone Z i85 #3745 Dynamic e911,

PDF ;@MAHTEN (BRARFAIIR)
PDF i@ #TENThaE7E Citrix Virtual Apps and Desktops 2112 kiR, ZRINERT, IheFERRS. HBH
fEMALL Web RE#ITEM, FReEMLLIIEE, —BRINNKIIENER, RENEBALIhEE, EERKTIEXERLL
THEEM 2B FARYT ENSRBEAY5EER,
EE:
BRATMBRAIMEER P EHIEEEFIFRREREFFRPH TR, URAEZERIR, Citrix FEZTHRETME RN
RS, EINDIRMHEUHEXLEINREMR IR, Citrix ATRESRBRIFHmEN. BEMMEEEN RIRHITERIE, 2
WARERLE IR EE Beta hRs,

RS ELMEER R R ARERRLD T IHEESI RS RAVE SR AR K. TIERRSHEITIRRMMfE, BFPEEII
BEhEEIMN BEFEm. Citrix Workspace Web " Ba] i@ ¥ S 23 inim i BiE A S m i A P R EiRSE

=8, Citrix Workspace Rf#25#1 Workspace Web i B2 Workspace EZ BER 23 M P 8E I8 hiT
s ENAEFNREE. BXFAER, BESRRSESE

Citrix Enterprise Browser

Zxhir4s#y Citrix Enterprise Browser #F Chromium hizs 95, & Citrix Enterprise Browser FRBThaES 4
&8, &2 Citrix Enterprise Browser X495 IhAE,

BEER-

o £ I M Enlightened Data Transport (EDT) #0#: 2 TCP R I “Tx EE IR S B HR
[CVADHELP-18310]

o NR7E macOS HITAZRIFMINER Web AR (PWA) 3TF, NR32EH1T App Protection 35BS,
[RFMAC-10128]

2111
FEIhEE

o TEARKAH, APLEFHEERT Mac i Citrix Workspace M AREFHZEREETERFHRENMR
s, FlEn, 3R Mac i&& ERET Citrix Workspace MAEFHRZS 2109, & AFohig iz AEFEIRE
ks 2108 s E1RhR A,
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s MREETETEFIHHEIFALE (CAL) MUARIZERE, BERAKAFIEEHZEKARIE, Y&FiE D
B 15 M=, EREmNERERERIE.

« E1£infT Citrix Workspace MATEF 2111 9 Mac Ein#; Citrix 208 SDK, EXRAEFHRIFEENE
PLEE, AXFMER, BESRETERT Mac B Citrix Workspace R fEf2F EE# BE X EEE

SRFBEEX Web RARE [HATRSEIR]

fEitbhRAs R, EaT L@ ERTF macOS # Citrix Workspace MABEFISESRALMNBEENX Web MAEEE, EER
KA BEENX Web M AR EZRMEI Global App Configuration Service s ¥FiAa# URL 7R, ZHEERLLN
€. 7m0 URL /&, mILATE Citrix Workspace MBIEFH “Hilbk/” EWM iR B E X Web MABE URL, BEX
Web N ABERFESHTIERTF macOS i Citrix Workspace RiZF & QT

=z

AR

RAFGAR AT A ERIEEF RS A REFIFRRHITUR, URHEZERB. Citrix TEZ RIS
KEERf, EXMIRMHEHEXLEINRRMR R, Citrix AIESRERIFMTEN. REMMNERMN RIRRITERE. B
WABEEFFIRRERE Beta vz,

Citrix Enterprise Browser - 5 Citrix Enterprise Browser i Thee s 51168, &8 Citrix Enter-
prise Browser S4AREYFTIETIAE,

B8 8RR
« 81T macOS KIg&E £, AZHELSIMMIS (Advanced Audio Coding, AAC), [CTXBR-1844]

o MREFEA . cr XHEE Citrix Workspace B#2F, HEEBFERAENERER, TMETZFEELER,
[RFMAC-9990]

o fTAZRIPN SaaS MARF, TA—NMDETRF, FEMESRMER-RZPEHEHEOR. WE, FRD
BORHE—E, HAES-TEAPITA—NMNNERRHEIZRREE, ErILUHERZ RPN SaaS NAREFR
FE&E#E., [RFMAC-10060]

o M—KEZABETIRE S —REABETRSEENE-RNASEHREH. [RFMAC-10137]

 WMREEER Citrix Workspace ZBRZFHEA T #HIRNEE, WRAER “SEFER” HRES, BB
RETFHEIEHRT. BN, SHRIEBRTHRBIE\AF, MIEAFE, [RFMAC-10210]

« MIEATF Mac # Citrix Workspace [ f#2F 2109 @& A F Windows 89 Citrix Workspace N 125
2109 #1THA Microsoft Teams P2P ifoyet, @iELM, [HDX-35223]

2109.1
FEINAE

macOS Monterey 3%
macOS Monterey (12.0.1) Z#FEAT Mac B Citrix Workspace R BERF.
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B2 R

o MREHITATREIPONAERF. FRFEIFN SaaS NARFNRRIFHNSERIE, MHHEZEINEH. MZR
FHRESIEEOTREIFZRIPH SaaS EARFHNSHILE-, [CTXBR-2087]

« MREMWEERTE Google Chrome RERETIMNBY B, NLITHE Citrix Enterprise Browser & #di5.
[CTXBR-2135]

2109
FEINAE
==

MREATRSESS, SEAREMZ 2109 B, FRIFHERBAX M. FRERERNHERARKRMEE, MEREN
TheetEoR R —aR 1R B

macOS Monterey Beta L#5EBTF Mac #9 Citrix Workspace [ Bi2F

iEATF Mac #9 Citrix Workspace B F#2F 2109 B7E macOS Monterey Beta 7 Eillif, EMIIXIFE R It
BHRMHENR R,

NG

EMEEFFIESE macOS Monterey Beta kias#rERIEATF Mac 89 Citrix Workspace R FR#2F.

M ABENE TR FHANEHAN

EIER EER T Mac 89 Citrix Workspace N BIEF IR IEEH BB FHpA#thl, LB EhA IS B FHp ik B
B AEE. MREESMSEXBHNARRE, NBABERT, Global App Configuration Service ;&EIfyE—1
N A ERRMA LN ARG, MEEE, AFBRET LRIt AEE.

Citrix Enterprise Browser

Citrix Enterprise Browser @& Fimit B8 LisiTHZANNI%2s. SERFEEBM Citrix Workspace RZBREZFEHLL
REHRITH Web 3§ SaaS NARERF. X0 UHRFREHRSHH Web 5 SaaS NAEFHNENAEE—HHMARR
, RSN ITENEHEEIXERN BRI A EREREMLE,
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@ Citrix Workspace Q Search Workspace A
Q) Hom
Apps
& Actions 0 ® @ newmd x 4+ °
All
(&3 Q Search Google or type a URL i
3 Apps v
Favorites “
‘.
All Apps
AcclaimlP Q@ start searching here
[ Desktops >
[ Fites >
A

Ariba Guided
Buying

6
Citrix

C”TIX Account ...

Cifrix

BI—BERSEBAOTESAF KR, 288 Citrix Enterprise Browser & REIMSEIATF AH N S 2 AL 524
¥, HEEUTIhEE:

« %% VPN BENeliAiamEs Web 51|
o BRNMBERIZE

o ERIUN R AL

s ZEONE

o AIZRABAUMBIEA=

o BE

o MTETRRE EREREAN

« IEEXHIRE

o I

EEAAUESD URL HEM _EURRRAEE B Secure Private Access =t App Protection 588, BfEx#ERE
TR, BMREMEIA. TH. $TEN. BINLRARHI I KK ED,

BxRFMER, 5201 Citrix Enterprise Browser 344,

End Point Analysis (EPA) 132348

M fRAE, EBTF macOS B Citrix Workspace M BEEF X Fit a9 (EPA)., B4 =447 (Advanced
Endpoint Analysis, EPA) 31318 & 16 EE Citrix Gateway LERREMFERZ2ER, AERRRGE, BiEF
R FiARIER,
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} =r

AR
QEEWFEFEE T nFactor BHI0IER, tINEEA B,

BXX EPA BHERFAER, BBRAS IR R0 HEE.

BEN S5

ERBENEMN, EXFT VDA LERESIMGERE. BENSMAIMKIMRIRE, HFEIRIBRFMESEN, R
MEENAP AR, EXFAER, BEREENEM,

S #§1£ Microsoft Teams &/ H.264 541157465 (MPEG-4 AVC)

AR BN H.264 WS04RE5/4283, MMEE CPU EARHSGEEHNMMS AL, Citrix HDX fibH
Microsoft Teams (HdxRtcEngine.exe) #1845 |2 7EER Apple B Video Toolbox {EZR#{T4RISAFRD, Lt
HEZR AT BB AN IRIER I SUES FE4BAN AR ERAISM, Ithoh, X4 GPU MRISAIARRSAENE B M. MRIGE IFME 4 INERA ISR
R, BIAERTEREBIDIEE, &F HDX fiL T Microsoft Teams B, ItHIEERINAERRK T @A AERE CPU
B H,

BEfEE 8RR

o BREAT Mac # Citrix Workspace RREFRE, RS/ N NEERTFEHTEHNRIE. [RFMAC-
10032]

+ 1£ Citrix Workspace M BiE2FHFIMNARIEE, ERESBEHEPERSMHIIBE, FNRAEFFERFIEHL
o, ARRITFAEANAREFSSESIE, Citrix Workspace MBRZFrRIAES R, [RFMAC-10133]

o YENARFEKEEEET, EEHS— M EMEARFHSEA, Citrix Viewer KB, BEMNAEE
FARITH. LiaEEiT macOS 11.6 Byig& EHI. [RFMAC-10134]

2108.1
FEINAE

LEhR AR T 2 MNA B TR B RER R E 1BV,

B2 E 8RR

LR AREFRKREEEET, BREZ—TENNAREFHKEN, Citrix Viewer B2, EEMNAEFFT
Fro LLimATEIETT macOS 11.6 Kig& LI, [RFMAC-10134]
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2108
FEINEE

M T Mac B9 Citrix Workspace [ 125 B 7E 2 #F Enlightened Data Transport (EDT) 5189 & A f% 48 8 (i
(MTU) %3, ©i2E7 EDT il aSEEMEA Y, FHEMSuHNBAP &R,

AR

EDT MTU &¥7E macOS Big Sur REShAs 2,

B EmnE
« 7 Microsoft Teams 1, EEIEAINHAENSAIFIEIER, [HDX-32603]

« 751817 macOS Big Sur 8 Mac iR b, mTREsHI HTTP 404 3¢ HTTP/1.1 ARS8 41R. SIS
EEIRIERS MR, [RFMAC-9448]

2107
FEINEE

LEhRAERR T 2 B TR B M REM AR E 1 BV,

BfEE 88—

LEhRAEARR T L BB T iRE B A MR E AR,

2106

HIEINEE

‘i 301 EEMZRFEENX URL

ATLUAINEE HTTP 301 EE @AM StoreFront = Citrix Gateway E&@AZ| Citrix Workspace # URL,

NREM StoreFront ;iE# 2 Citrix Workspace, NaTLL&EE HTTP 301 EE 4 StoreFront URL EEm % Citrix
Workspace URL, &itt, #0IB8 StoreFront URL BY, R#ixBmhigEEEmE Citrix Workspace,

BEMRA:

StoreFront URL https://< Citrix Storefront url>/Citrix/Roaming/Accounts AJIAEEM
%l Citrix Workspace URL https://<Citrix Workspace url>/Citrix/Roaming/Accountss

AR

« BT Microsoft WFEZE, AT Mac 89 Citrix Workspace M BZFEAX%#F Microsoft Teams #9
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WE %57 (DTMF) 1h8E,
o BZhRAGEE, Citrix Viewer BhrZAS 5 Citrix Workspace M BEFHIRAS TR LA, HEEART
M AR

ARSs S

RS ESNE BRI RAREM R T XERS T MEVANG A BER&E. TIETRSHEITRIRNAE, BFRERLL
B EEMNBEFHRE.

BXFMER, 557 Citrix Workspace XS RIARSSIEL SRS

Microsoft Teams 1%38IhaE

Desktop Viewer 2 F2REXS, AP UM Desktop Viewer BEWFriE RETERE— N REHRITHE, #F
AR, APAIUHE Desktop Viewer B0, EX4EERT, AP AIUMEENHSISENRBREER— T RR.
Desktop Viewer B &EOER (AL, TRFR/IE) B, BREEZREL,

LYAPREAZREN, RERHEZERTIETHENARENIL, MAMAIUERMMIRPERSENRR.

BEE 8=

LEhRAEARR T L BB T iREE A MR E AR,

2104
FEINEE

iEATF Mac i Citrix Workspace EARFXIFAFPERNEHRE, @RALBATERERNRIN. BiFEHEWN
A&, ET7 Citrix Workspace AR, SMEIXMH > WEHZHRHEE. EXEENEHENESR, B2
5 8 A E IR A IR 2R

BEfEE 88—

IEhRAEARR T L BB T iRE B A MR E AR,

2102
FEINAE

LEhRZAERR T ZMNA B TR B REM R E 1BV,

B2 8=

LEhRAEARR T L BB T iRE B A MR E AR,
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2101
G Ihie
Apple Silicon (M1 k) %%

i&EATF Mac 89 Citrix Workspace M R2FHIESZ 157 macOS Big Sur (11.0 XE=hz4) LEMA Rosetta 2 B9
Apple Silicon i&& (M1EF). AL, FIEE=AEIEERLMER Rosetta 2, [N, XLEEPEERTRETIATE
macOS Big Sur (11.0 XE&hk4s) EiEATF Mac B Citrix Workspace AR IE, B % Rosetta Mi¥4ifs
B, E3M Apple X E,

SSMT4E N FRIEF = 1ER Microsoft Teams 1L

iEAT Mac i Citrix Workspace R BIEFIES# Microsoft Teams #itk, UM ELENAREF2IE. Eit, &
ATLLM Citrix Workspace MBZFEH¥ Microsoft Teams fEAR BIEFBEI. BXFAEER, BBEAUTRE:

« Microsoft Teams B9{f{t
o Microsoft Teams £EE&M

Microsoft Teams 313 % 4% (DTMF)

BT Mac # Citrix Workspace MBIMERFS Microsoft Teams RRyEIER S (50 PSTN) MEFERINHTT
WE %47 (Dual-Tone Multifrequency, DTMF) E5%E, BiAER TFEBILINEE,

Bfs g

o /A OWA (Outlook Web App) #i{iTF Microsoft Teams &N ARER KM, HEBFREHEXEORIMNE
o [CTXBR-1175]

o FFUAMSRIEIER, Microsoft Teams AlgE=TETME, B “Citrix HDX not connected” f#i%.
[RFMAC-6727]

« £ macOS Big Sur (11.0.1) L, 2ifiEiE USB @& TRESkN, EBSEEINEH. [RFMAC-7079]

o EEATHNRET, REFEEM Mac RENXHFIRESETXAHNEIEZBIN 1979 F 11 A 30 8, MARH
#1E#, [CVADHELP-16309]

o« B, EATNBREFTNERRREAELTEEEE R, MMEREOANT/ NEESEE IR, [CVADHELP-
16027]

o WPFFEREREETIMSEN, EXUNENEIEr R ERE. [RFMAC-7371]
« BIMERA T BGIRMRGISEEE, =iiM Office 365 AREFHERINAWMAIRERMIN, [CTXBR-1166]

« BT HDX RealTime Connector 5|21, £iXEE) Microsoft Teams AIgES KN, HERUTHEIR
HE,

Sorry, we couldn't connect you
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[CVADHELP-16432]

2012
HIEINEE
Apple Silicon (M1 EH) KR

EATF Mac 89 Citrix Workspace M 2R IEETSERPZ R Apple Silicon i&%& (M1 EH).

i®Z Microsoft Teams #{THRELZ M1k

iEATF Mac # Citrix Workspace R B2FIEL @i Microsoft Teams #THRBHEZMRUEXFMAES, &
ST E-R:

o Microsoft Teams B9t
« Microsoft Teams EEM

PERERA#H

LEhRZAERR T ZMNA B TR B RER R E 1BV,

BieEiEE

o {FEAERT Mac i Citrix Workspace R A2 2008 S ESRAR, SiXBEMERGHNAEFNZIF]
AIRESR 4, [CVADHELP-16019]

« £/ USB ¥ Bi58Y, ZidEchi@A USB EEmgExkMK, [RFMAC-6687]

o SREEBEFHNEEPER Ctri+O T AR O ESSBHMAE MTANED, [CVADHELP-15747]

« 2 MiE A F Mac # Citrix Workspace [z f #2 & & /5 5 Citrix Files 7] 88 & K & = & F 18] & ifi %k Mo
[RFMAC-4477]

« 7£ macOS Big Sur Beta EERERTF Mac # Citrix Workspace N REFRY, SINEIETIse M ERE, B
AEMSEERATSMEEIEPERFRNSMEENREILE#R, [RFMAC-6112]

o FTF#N%XF Microsoft Teams s#948418$, HDX RealTime Connector 312 a] gt 2 ESME H . [RFMAC-6293]

ER0in)=
2305 FHER B

« BERT Mac 89 Citrix Workspace R

FFEEINRE 2305 /5, REHEATRNBR AMERRHE
BENE =S ENNAEFEITARRSRER

MRz, [CVADHELP-23032]
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2304 R ER R

o PMEZMKPANAFTESERK—ENEANZEZ Citrix Workspace NBREFNERER. BAHER, BHMR
iBH Citrix Workspace N BEFHEH B, [RFMAC-13432]

2301.1 R ER AR

o IEAIRETESRER BshEHIRS EH 2 Citrix Workspace MAERFhr4s 2301.1, aTLUEEM Citrix Web 51
(FH) TEXMHREENAER,

2301 HHyE AR
o £ macOS Ventura && L, #HERXMEN AR (PWA) TETH. LEEERUTHIZES:
NRRERFIFERF, TEITH. ENEEBENRE,

R ER, ARPHZMARFHIERE T, IREFEANZRE, B Crl RHREREARER, ©®iF
“4T#”, [CTXBR-3885]

« YAPERIS Global App Config Service xBx#y Citrix Workspace B, AT 88% H I TR 0 & b d% 28,
StoreFront F1BEX Web M ABEARZILRZME, [RFMAC-13086]

2211.1 FHEREE

FEbhR A& B A TR,

2211 FHERRE

o EAERAT Mac 89 Citrix Workspace FZHTEF 2209 RES AR, EEAEENX Web NFRAGERASE
THRPER@E. RASEBERFREESH Citrix Workspace BIfr 8B H3ETIR H Citrix Workspace
R A2, [CVADHELP-21377]

2210 R EH AR
« £ macOS 13 Ventura L, %41&7z Stage Manager Ih8ETH) Stage Manager fRiFi&E+¥% All at Once
(—Rk&5) BINETMEZ S One at a Time (—X—) EMKN, WARFNELERETERIBEEB,
[HDX-44567]
s FRERNEX TRDIKERIETERRIY. BRAE: FERIFEOMNAK). [HDX-45081]

+ £ MacBook LRRIFRNARALFEERE, HITNESTERES TEMRNAAIMIB, RAEE, SNE
System Preferences (Z4:R57i&E) > Dock & Menu Bar (Dock fI5E%12), 4752 A Automatically
hide and show the menu bar in full screen (BzilgEN RS REERE) %EH, [HDX-45585]
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o 7£2210 ka1, TN AEFRIEHRER Mission Control 3¢ App Expose IhgErT a2 S 3K Citrix Workspace
R RiEF RNk, [HDX-46130]

s BERLE=FNAERF (FIW Epic 3¢ Kronos) i, RARFMNEREORRSERS— I E08S. 4R, ¥
PRIEFRLG, BRAEEBRITUTRIEZ—:

- BELEEREONEOEREZED.
- f&£M Mission Control THREIXBIBRE O,
- ERESHRESR Command+~ IE L,

[HDX-46140]

2209 R ERN R

FEIbhR AR B R IR,

2208.1 FHERaE

FElbhR A& B R TR,

2206.1 92 RNEER

TEUbhR AR E R IR,

2204 FHER R

o HWREEE NGS #iT@EE T, Citrix Workspace NAREFAIETLE LHF THATF 64 MB B9 4.
[CTXBR-3354]

2203.1 FHEH R

o BRAENRSREOBRAL, TUEAE Jira AEFTET Create (£1i) %, [CTXBR-1976]
o Web EfFiEEF @ Citrix Secure Private Access #1Ti@E &, [CTXBR-2439]

+ % Citrix Workspace M B#EF#%&EIkk4s 2203 /5, Citrix Enterprise Browser Elfr LIl —MNaSE
1R MNBREBEFR 2 HI¥E Citrix Enterprise Browser EEZI Dock £, M&tHIitkia@, [CTXBR-2864]

+ 8 Citrix Enterprise Browser (9 Advanced (%) i&&EZ5 LY Reset settings (EEI&E) XM,
BERBETREEARINME, AL BHESTE HRENEEANRIABT LB LT, [CTXBR-2929]

+ M Citrix Enterprise Browser k7 2201 74 EIfR7s 2203 5, MFIRENZEEESLX, HEBEAREHR
Zh, [CTXBR-3063]

o FEAEHMEN Mac ERH, [CVADHELP-19337]
s EANNEENSEILARFRIEN, SIEEOREEAENRBENSER. [RFMAC-11362]
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2201 FER AR

o MMREERMN (Intranet) R A Citrix Workspace EBERF, EFBIMBUBENERERAETE
Citrix Broker Service #0 Citrix Director #1, [RFMAC-10842]

2112 FpERRE

« 7£ Citrix Workspace R REFH, EZEIFHIKLT Microsoft Teams BiER, EAIAESBEIEBUEMHFE, LAY
BERUTHIRES:
“Call could not be established.” (Fixgir&iE,) [HDX-38819]

2111 FEEREE

FbhR A& B R TR,

2109.1 FHER EE

FEIbhR A B R IR,

2109 gy xNiEER

« MREFEA .cr XHEE Citrix Workspace AR, #EEERATHNERER, TN EEREET.
[RFMAC-9990]

o NRE MacOS LITAZRIPHHR Web MBI (PWA) 77, NA3&H1T App Protection %88
[RFMAC-10128]

« 7£ Citrix Workspace M BEFHAHIMNMAREEHEN Reauthentication Period for Workspace App
(Workspace M RBEFHERH S HIIEAR) 8 Current Reauthentication Period (4715 % 183EHA
R) &, BNERNABERERY, FEBEEREMNIIERT. &% Citrix Workspace NREFE, etz
RS, EELEER. [RFMAC-10140]

2108.1 FEERB)E

FlbhR A B R TR,

2108 pyEREER
o ERSHBITFSPENSMNWILEHEREITHERMN SaaS NARERFN, SiEFsRR, HHIUTHEHRER:
“BRRIBREEN. BHEERER”
[RFMAC-9616]
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2107 FEERRE
o HEAERSHEENEPELSNRIBAHERENZREERN, BETRUTHIRER:
TREETIRSS 28
BE“HBE” &, ELURRNAREE.
[RFMAC-9494]

2106 HHERN A

. HEREN, SHA—BEEO, [HDX-30083]

2104 gy xNia)E

TEUbhR AR H R IR,

2102 FEERaE

FEbhR A& B R BRI,

2101 FHERN RE

« RRMIERT Mac 8 Citrix Workspace R ZFHiARME L Z FTHXHATEESRN, BMEERAIZERTR
fALtt, [RFMAC-7272]

+ £ macOS Big Sur £, Zid7E5EATF Mac i Citrix Workspace [ fR#12F LEE) Web SAML & &R A
BEFARESAK, HERUTHERER.

Page could not load. Please try again later or contact your administrator

for assistance. Incident ID:-202

[RFMAC-7282]

2012 FpER B

o FEARISTEIEEY, Microsoft Teams ATRES TR EME, ER “Citrix HDX not connected” iR,
R ER, EFEE Microsoft Teams s¢ VDA, [RFMAC-6727]

+ macOS Big Sur (11.0.1) Rz # Microsoft Skype for Business EBIf4H&EIE,

+ £ macOS Big Sur (11.0.1) £, =ikiE#E USB IGETRERKN, SBRIERIMNRH. MBRAEN, EMEE
USB i&#&. [RFMAC-7079]
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E=7EMH
Citrix Workspace [z 12 FIaE & & 1R IB LA T XA R E X MR FHITIFRI M E =AM

AT Mac 89 Citrix Workspace M BEFE=AEMH
AT SR

September 1, 2023

AT AR E BN RI R IR E = IRIR B REFIFRPER, HAZTPRHAZRIGHNN S, Citrix FEZRAT
Yk R E IR 215261, EXUMIBHBUHXLIREN R B, Citrix ATRERRBRIBHN™EE. BEHNEEENR
IHITIR M.

2307
M RE LN TR R EMETEE

7£ 2307 hAH, ERIUEARERESNRESRERIELRE, £ Citrix Viewer 22i2th, SMIEE > £H
TEERESRNUCHARERESR. RAERT, EATALRESNEDTLATERARS. BXEHAER, BESN &
IMKE LT B2 SR AR ThEE [RATEAR].

Glic Vi

TAEN CWA BEIEOREFHRESN, XEBTFEARRETEZEASM, AREETERPHTE.
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1 (PR R T

Q

‘“‘ ACCessIDmty

t:.j Control Center

B siri & spotiight
U Privacy & Security

i Q Desktop & Dock

,1 @ Displays

il Wallpaper

= Screen Saver

(4 Battery

ﬂ Lock Screen
@ Touch ID & Password

E Users & Groups

u Passwords
Internet Accounts

@ Game Center

i =] Keyboard

U Trackpad

L) Printers & Scanners

"J‘“' Metwork Link
=" Conditioner

(T T AR TRTY_ T TRTE

Keyboard

Key repeat rate

off Slow

Adjust keyboard brightness in low light

Keyboard brightness

FPRVE NI TH PP

Delay until repeat

Fast Lomg Short

Turn keyboard backlight off after inactivity After b Seconds &
Press @ key to Change Input Source 3
Keyboard navigation [ @)
Use keyboard navigation to move focus between controls. Press the Tab key
to move focus forward and Shift Tab to move focus backward.

Keyboard Shortcuts...
Text Input
Input Sources ABC and #5#H%F  Edit...

Text Replacements...
Dictation
Use Dictation wheraver you can type text. To start dictating, use the

- k_-r_J shortcut or select Start Dictation from the Edit menu.
Language English (United States) £
Microphone source Automatic (External Microphone) £

HETHEE RN PRIERAITN IR, BEEHIFEHIEEEMA, 15RE Podio &R,

EEILUEER Podio &M X ILINEEMI R 1Ro

2305

ERIRNAREFERE

iEAF Mac 19 Citrix Workspace R A#2R 2305 MIERME F s AIZFEEIhEE, F Citrix Workspace A2

Bl it R R SR Secure Access Agent Mk 34 (EPA) S RIBFEN BN &P IHN AR,

BBNLLINEE, EIESAILIBRMM BN ERIEH G BN ERARNAE,
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AR
o EINEESGER T Workspace (&) &i%.
+ Global App Configuration Service 2ItLIhAEMNE R,

EFRRNAREFEEGEUTSE.

« BERAXTE Global App Configuration Service FisERLAF WIEE LFAENNE, BEI U ARG,
BES

AR LB IR = 24 (EPA) K3,

« Citrix Workspace 25 M Global App Configuration Service SKER{IEFIR,

+ 1R#EM Global App Configuration Service 3kEx#9%1%, Citrix Workspace N F#2Fi@id HohEHMARS T
HAERMGE, NRZERERS ERENE, Citrix Workspace BREFRMANRIENTE, NMEETRENR
1, Citrix Workspace MARFaAREEH (IR THMNRERESTLENRE).

Citrix Workspace [ fR#2F R R1E 1 R G BB Bah BRI,

TERBT TIERIE:

Admin configures the
agent requirements for
the end users

\

@

Citrix Global App Configuration
Workspace app Senice

checks for the
list of required
agents

I | B
b 55

s Citrix Workspace app downloads the required
' agent packages and installs or updates them

Agent installers made
available by Citrix

Citrizc auto-update
senice

Citrix Woarkspace app automatically updates the
agents whenever an update is available

Citrix Workspace app automatically signs
Q in to the agents with the Citrix Workspace

credentials

Global App Config Service #y=f JSON STf:
{
"serviceURL": {

"url": "https://serviceURL:443"
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"settings": {

"name": "Client App management",
"description": "Client App management",
"useForAppConfig": true,

"appSettings": {

"macos": [

{

"category": "AutoUpdate'",

"userOverride": false,

"assignedTo": [
"AllUsersNoAuthentication"

1,
"settings": [
{
"name": "Auto update plugins settings",
"value": [
{
"pluginName": "Citrix Endpoint
Analysis",
"pluginId": "7303CB73-42EE-42BB-
A908-9E6575912106",
"pluginSettings": {
"deploymentMode": "
InstallAndUpdate",
"upgradeTolLatest": true,
"minimumAllowedVersion": "1.0",
"maximumAllowedVersion'": "24.0"
)
"delayGroup": "Medium",
"stream": "",
"isFTU": true,
"isBlocking": true,
"detectRule": ""
+
}
1
}
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<!--NeedCopy-->

TRIETERRNAEFERRERM. BN

g E (=| WA

isBlocking True = False % isBlocking £¥u& &R true
B, ZEHRAALRESE, HE
BRUENERET FRaEA
HI, Citrix BiEE EPARER

WFEHEM
pluginName BEHRFEM. pluginName =]
LUERS,
pluginid 1B ID, RSB
deploymentMode InstallAndUpdate/Update
maximumAllowedVersion B AFRIRERZ,
minimumAllowedVersion AR,
upgradeTolatest True 5§ False

B 2301 hiite, sNREBF R Citrix Workspace AR, EEATLUET Citrix Workspace L AEFEEEAT
macOS B EPA B iREBahER, WrAIlEmE R Citrix Secure Access,

im= 5 (EPA) MIBEShEH

WE, EaLiE Citrix Workspace AREFEEER T macOS B EPA ZFin BWEGhEH. SEEMME Global
App Configuration Service FiEERLAF & LFARNAE, NRREECREH BRENHRATA, W Citrix
Workspace M AEFSEREEHRET— 1 ESMZ. Citrix Workspace M BIEFAIHERESREHERNBHE
W,
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Global App Config Service F#yRfI JSON S2:

{
"serviceURL": {

"url": "https://serviceURL:443"

"settings": {

"name": "Client App management",
"description": "Client App management",
"useForAppConfig": true,

"appSettings": {

"macos": [

{

"category": "AutoUpdate",

"userOverride": false,

"assignedTo": [
"AllUsersNoAuthentication"

1,
"settings": [
{
"name": "Auto update plugins settings",
"value": [
{

"pluginName": "Citrix Endpoint
Analysis",

"pluginId": "7303CB73-42EE-42BB-
A908-9E6575912106",

"pluginSettings": {

"deploymentMode": "
InstallAndUpdate",
"upgradeTolLatest": true,
"minimumAllowedVersion": "1.0",
"maximumAllowedVersion": "7.0",
"delayGroup": "Medium",
"stream": "",
"isFTU": false,
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"isBlocking": false,
"detectRule": ""

<!--NeedCopy-->

deploymentMode MR E MR ETTAEAENS I TFFIR:

+ InstallAndUpdate: i&fFallefiREE, H BRI LUERFARAHITER,
« Update: [RAFEH, FRFSHRE,
« None: ItiEHTFHRITIEMEE,

£/ Citrix Workspace B2 8 2% F3 Citrix Secure Access

MREBEER Citrix Workspace R AR, A g mE R3] Citrix Secure Access, H#&&E = Citrix Workspace
B FARERFTH Citrix Secure Access BY, RARKEREBEIMNEEHITENRIE,. ©LBMBRERITRNIIE,
LEIhEE AR R B RARM Citrix BARFE, MMARPRELEER. WIEERERTaEABEEFNER, R
k<t Citrix Workspace M ATEFSN, g Citrix Secure Access HIFEBIRA (22.12.2 RESIRE) .

HETHEE RN PRIERAITN IR, BAEEHIMEHRIEEEMA, 15T Podio R,
ERILUER Podio &RBRAA XILIHEEMR IR,

2304
R

MREEZERELFRT Citrix Workspace AR, WEJLEAREDMINEE 0S &E LRSI, RE
R ERBRXEERET Mac 1&&. BXEMESR, BB uEah KA G
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HETHEE RN RIERIFNLEIR. BELHIFEHIEEEA, 15T Podio R,
ERILUER Podio &R BRAAXILIHEEMR IR,

HESRAE AN AR MR E AL

Citrix ZRIF RS UILR, FEEEMEN. EEFEEAFKRIF. B 2304 fr4iE, BEX Web RABENRES
B FXMBH B EIN BRI KERER. BXENLAEFNKSERHDERIFAES, BESH Ut ED
R A2 MK EREALE [FRATRSR].

BEXHMER, FHBE EENENAREFNSENBMELE AT

Bo#ERNNEERERRNETH, EXRTERIANRRNEERS. BREMBNE, BB ELTZE.
MEFBRIER, BRISFSHEE, MRZIELEBD, WENZERKVHER.
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L & Cavis Workspace x 4 v
-« cC =& d* EBYOE»=O H
W Bookmarks
(@ Citrix Workspace Q search Warkspace
o Q commented on ticket WSUI-6109 - "WSUI loader doesn't spins as expected in satari and
{n} Home native cwa apps. works property in chrome™. Recent Apps
[ Feed
o e SAP Fiori
‘> o ’ Reported ticket commented
= commented on ticket WSUI-6083 - "Rotate the access keys” ~
o @ onetm
Apps >
[} Deskiops >
o NF i
[ Fites > X
Yiew all applcations
Recent Desktops v
& ©r [l APAC Managed Deskiop
Vigw all deskions
Cifrix RecentFiles v

! EDaaS-BLR3-W10-P

o Failed to start

transaction ID.

Connection lease files cannot be read or missing.

536C3188-DFD3-4593-98D0-5F8149BAED 36

If the problem persists, contact your admin with this

AR
LEIhEEREIBNER T Workspace (=) #1 StoreFront i,

EEILUGEA Podio &RERMA X ILINEEM R 15
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SFENENLE

B 2304 k72, Citrix Workspace ARFHESIEPETRAAERIANAMEINGEREEM, b, FZFEE
BPA.

BXFAER, BEAZEZ I EMEE.
Lt IhEER REEFRIBEFEANTINIR. BEEEHIMEREHEBA, 1EES Podio ®&,
ERILUGEA Podio RERHA X ILINEER R 15

2210
REMNEIERINEE
iEATF Mac B Citrix Workspace [z FiEFiRE A P RmRE & BAMNER,
EEA GUI iREREMNR, BRITUTERME:
1. ME=E2HE Citrix Workspace ARRFERD, REH LANKFER, ARSMIEER > #i,
HIERRAENIRE
2. ERLT®EDZ —!
+ Scancode - FIZEMNEMNEFIREEKLEE VDA, VDA BERMBNNFR. ZARSH[IHEEHER.
+ Unicode - ¥ZAMZF iR %Z%XE VDA, VDA 7£ VDA RERERNFR. MARF HREER.
BRINERT, LbERIhEER FRARS,.

® Keyboard B J o3 »

General Accounts File Access Devices

Choose keyboard shortcuts to send commands to your applications.
Send Control character using: 3 Command (left) or ~ Control B
Send Alt character using: 3£ Command (left)-Option (%]
Keyboard layout synchronization settings:  Sync only once - when session starts B

Keyboard input mode settings:  Unicode B
Mote: Scancode is the recommended option for the "Don't sync® setting.
Send Windows logo key using 3 Command (right)
Send special keys unchanged (press 3 Command (left) for some keys)
Show the remote language bar for the published applications

Changes will take effect once you reconnect to this application.

Learn more
Restore Defaults
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g0, BigEERNEXEERETR, T VDA FRMIEREETR. Y&i%E Scancode H##E A Caps Lock 554
HYsERY, Scancode“lE” ¥%i%% VDA, VDA BEEfER “1E” REFRERM “©”. fMREEE Unicode HiEN Caps
Lock Ziamy5E, F/F “a” H&XE VDA, Fitt, BIfE VDA ERHKIERERR, F7 ‘@” tabNERR L.

Citrix BINARMEEZARFED EMER U TRERNER
« FRFIEDH Scancode 3,
o AFEHSEFHRELS —R - ERIERHEIH Unicode &3
AR
BEREENREEEMERINAEFEEN.

e L7z Citrix Workspace AR AR REPEXRERMNEXNEE. B2, A 7TRERENRE, BHNTEN
R, YERBNEFmLEEA Citrix #HEFHER.

BEXEEFRAESMRFFRER, BERAREFRREFED,

EEILUEEA Podio &R ERHA X ILINEEM R 15

WebRTC BHEAR, iERFLEM LA Microsoft Teams

BAF R Microsoft Teams 89 WebRTC a2 F & ZIkk4s M98,

EEILUEEA Podio &RERHA X ILINEEM R 1R

2203.1
Zi5mEm Web 71 SaaS N BREFHLEESE SER (SSO) 4k

FERE=AEHRMER (IdP) i, ILIhEERIL T RS Web M EBIEFEHM SaasS MAIERFM SSO BB, 138 SSO &
BB SRER N0, T©IERTE IdP 5 EE Citrix Secure Private Access LU&E SSO #9358 Hl M %
&M, CXAURERF AR, siR2EMAERA [P 3¢ Citrix Workspace M ARRZFMEERBIINEE Web 5
SaaS M ARRF#HITH R,

BILUEEALE Podio &AM A TR AR,

72 Linux VDA tx#ERER2 (TLS) hilhk4s 1.3

NRETITHIRE TLS 1.3 b, MAERTLUERES Linux BERAR BN EMN BZFHRE,
AR
INREITITHIR TLS 1.3 kR, MFEEESE] Windows AN FAEFHI R M.

EEILUEER Podio &M X ILINEEMI R 15
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fc#& Apple Silicon (M1 #1 M2 %)) B Mac BaAsH1%#

August 4, 2023

#H % #5EE Apple Silicon (M1 71 M2 £7%1) & Mac - BREREWN

BT macOS B Citrix Workspace M ABEFIMTEANZHEE Apple Silicon (M1 #1 M2 £51) 8 Mac. ZRiAlE
T, ZhRAEERET Apple Silicon (M1 #1 M2 &%) B Mac E&#izT, HAEER M1 F M2 5189 Mac £
LEMML, EATLUM Downloads (F#) T8 Citrix Workspace App for macOS (Apple silicon) GEBTF
macOS (Apple silicon) # Citrix Workspace R FB#2RF) 59 FEHERFRREMRES, Intel iR,

AR
Citrix 4#42 37355 Rosetta 2 b T # I ME T Intel B9 Mac, B2, Citrix Rzt = F B #EH Rosetta
HEREAT Mac 9 Citrix Workspace MAER. BEEFABOPHAE,

WNREAEETT Apple Silicon (M1 #1 M2 &%) # Mac EfE/ Citrix Workspace 2R, M 3u&E:d Citrix Web
s (TH) REEHTF Mac B9 HDX RealTime Media Engine 2.9.500 74 HDX RealTime Optimization
Pack (RTOP),

i Citrix Workspace R Bi2F 2% Apple Silicon EZs#1iz1T, 1% Mac £3TFF Activity monitor (GEzh
1HH28). CPU Em-EArA Kind (%8!) %5387 Workspace M B#2F 27 Apple Silicon X2 Intel 41228

E£iE1T,

Activity Monitor PU M :
em Ener Disk Network

® ® My Processes @ M £l ory nergy ! wer Q

me % CPU CPU Time Threads Idle Wake-Ups % GPU GPU Time
0.0 0.06 2 1] Apple 0.0 0.00
0.0 5.32 4 a Apple 0.0 0.00
0.0 0.07 2 o] Apple 0.0 0.00
0.0 2.80 4 Q Apple .0 0.00

HE@BARRENRAHRZEERFET Intel 89 Mac 19 Citrix Workspace M AB1ERF

AL EEHERAREMRAFRNIREERFET Intel 89 Mac 89 Citrix Workspace M AREF. EEHZ Citrix
Workspace B2, ESRHEHID,

HENBERG, M Citrix“T#H” FTHiERTET Intel 89 Mac # Citrix Workspace MBEFHNRITRE, AER
BF )= T B B TR,

Citrix E#l@i& SDK

Citrix EMBERMHF L TAE (VCSDK) AR ICA VM E S EINBERE RS BiHN AR2FNEF HIRENE
o RRSSBIREINEENARFMUT Citrix Virtual Apps and Desktops R85 £, MMREANHEMEBEFIHTERS E
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MIRENTERF, EERR Citrix A H,
REINIEE SDK 12 f:

« 7£ Citrix fg5528 AP| SDK (WFAPI SDK) Fh 5 EH@EINAEL & (A LIS EEioE:ER Citrix IMIRENiZF
R AR 4IEEN (Virtual Driver Application Programming Interface, VDAPI), VDAPI 2 #tHIEINE
B REL T RS RIEEIEE.

« Windows %31 API, FBFHEaiMsiikieliRats ICA EMME = A NAEFNXE,

o ARERREERANEINBERGIEFNERRR,

ENiEE SDK 2 WFAPI SDK 7 8848 5 IE @B RYAR S5 85 .

7£Ec% Apple Silicon (M1 %1 M2 %) 9 Mac EinE B E X EiiEE

ERRLRARP, A UERES M1 1 M2 A48/ Mac ERINNE B E X EHiE@iE SDK (VCSDK), FERERkR
gE, EHE ML A M2 BEAIRE EERARNN VCSDK Ef%EIZEE X EINEE, MRS Apple Silicon
B9 Mac Emn# VCSDK, aT UM T Zik Virtual Channel SDK 2204 for macOS (Apple silicon) - Universal
Architecture GEBT macOS 89E#@EE SDK 2204 (Apple Silicon) - BRARLEW) SO THBEREREHR
ERhR AN,

2in#; VCSDK, EHITIAT#RE:

MTFEHTHIEATF macOS BEINEE SDK 2204,
7£ Xcode HITHEMEE X EPLEETE .
BT,

RIFITHY B E X EHOEE U E R E BB E RS

>

MR EMEMNBEREF L TAE (VCSDK)

NREERNE Citrix RIEERHF L TAE (VCSDK), MpFi#iT—L B fEfE B E X B EHNEE EHiET.
ZMRER VCSDK, BT TRE:

1. WRERZFEE ]EPEERIFRE HERE A E A Z#H X .
2. ECINE X4 LA @ A S

« $TF Project (318) > Build Settings (WEBIRAIZE),
+ J% Architectures ((F&45#) i&5E 7 Standard Architectures (GREERLEW),

© 1999-2023 Cloud Software Group, Inc. All rights reserved. 87


https://www.citrix.com/en-in/downloads/workspace-app/mac/workspace-app-for-mac-native-support-for-silicon-mac.html
https://www.citrix.com/en-in/downloads/workspace-app/mac/workspace-app-for-mac-native-support-for-silicon-mac.html

AT Mac B9 Citrix Workspace R B2

Eneral Signing & Capabilities Resource Tags Info

Basic Customized LIS - Com Levels

v Architectures
Setting
Additional SDKs
Architectures
Base SDK
Build Active Architecture Only
Excluded Architectures
> Supported Platforms

Build Settings

Build Phases Build Rules

+ Q

@ virtual Channel Plugin
Standard Architectures (Apple Silicon, Intel) - $(A... ¢
macOS ¢

No ¢

macOSs 2

BTLI7E VCSDK.dmg i3] VCSDK Bymfil, XEemI% 5 Apple BB macOS TitsIscth, &l el
Apple Silicon FIET Intel B Mac 34 L A#IET, EATESTHMEREETRITAR. BLEXLERIRE

2%,

3 of

—_—

Build Settings Documentation Includes

L! Virtual Channel SDK

7 selected

—_— [ —
Libraries Mix Plugin Example

J——, e,
RAEBERMFEM
August 4, 2023
SIFHVRIER S

iBEAT Mac B9 Citrix Workspace R FEFE 25 U TIRIER S

« macOS Ventura (13.5)
+ macOS Monterey
+ macOS Big Sur 11

FEEMBYE, Citrix BRI Z AT macOS #EF4% (N. N-1# N-2),

© 1999-2023 Cloud Software Group, Inc. All rights reserved.

88




AT Mac B9 Citrix Workspace R B2

E#AH Citrix =5

Citrix Workspace M B#EF S YriFiE % 2 #F8 Citrix Virtual Apps and Desktops. Citrix DaaS (LLEI#F A
Citrix Virtual Apps and Desktops A&%3) #1 Citrix Gateway fRA&FE, XEERRZATE Citrix 7= fE B AT E T
Ho

TR
iEAT Mac 89 Citrix Workspace AR S U TR HEES:

+ Google Chrome
« Microsoft Edge
+ Safari

P ER

o 1 GB A EE&Z= 8
o AREZERSB[EREITHIMLEE Internet &%

EE. IEBNSHRIE
PESES

iBEFAF Mac # Citrix Workspace M AREFZ#5 Citrix Virtual Apps and Desktops #0 Citrix DaaS (LLEi#FA
Citrix Virtual Apps and Desktops BR$3) B9LLTER:

« HTTPS
o [CA-over-TLS

EATF Mac 89 Citrix Workspace M BIEF XI5 U TEE

34F LAN &z N FREMNTIZERHAMERE

&/ StoreFront Services 5 Citrix Receiver for Citrix Gateway 12.x-13.x, 3% VPX
Web 5554 StoreFront;

Certificates GI#)

TH (BER) I

NBREMKX ERET TRIER, AP LN MREARNIEBMANEMENIRIES. ARG, EOUFERERT
Mac 9 Citrix Workspace A2 IhiAial Citrix #Hifo
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} =r

AR

NREERENTEETEMXBIES, FETAREEMERES, AAFRMBERAERIESRIETE. SRAF%
SR RS, RMNARERLY. B2, 17 Web %8s L, FFAIaEREBI N AREIEH#TEMHIIE, 8
EEISER R,

SNRERIRIED

AILGABUE R MR ENRIES, HBETBFHEGELXALIRE LERENKS. BERAGN, RAIERESNRIE
o

WECFFIES

BRFIESATFRAER—ENERRSB[BNE MRS EIEH. EAF Mac i Citrix Workspace [ AEF 2B E R
IEH.

fiEHE$HS Citrix Gateway

MREHPERFER TS RIEIESR, BARKZFEIERMEE Citrix Gateway RS EBIEB. BEXLESHER, ES
i7 Citrix Gateway 1%, BXR%E. FEENEIEBHNEMEE, ESH How to Install and Link Intermediate
Certificate with Primary CA on Citrix Gateway (#0fal7£ Citrix Gateway ERFEREIERHIGHESE CA XEB),

AR S5 2R IE IO IEH R
iEATF Mac 89 Citrix Workspace 2R3N T B &HIARSS 2 E B IIE RS,
BE

ZEIARASHIERT Mac 89 Citrix Workspace MR 2 i, BHIAIRS 28 5 M X IE P B LA PR IERED
B, UTERTEEITRESEK:

o IRSIBHMKAE DIEHIRVIRIED

o RSB[BHEMKEEFTIEPTE RIEIES

o IRSEBRHMXEE BIETHAH T RBIHEHES

s REV[BIMKEE BB EZWHEIES

WAEARSSHEHET, EMAT Mac iy Citrix Workspace MBEFEERRSES (FMX) RENFREIER. AT, ER
F Mac B Citrix Workspace MAREF MBI EEEZET. NERAGIEREHATE, EEEEK,

5 Web ¥5 33 HEBREAELL, LLERERE ™, % Web XS4 GIEASEENRIER,
WARRSE (FHMX) BEE—HIEHNIER. — AR ERIEPITESSBERT Mac B9 Citrix Workspace [ZF
EFEER K,

BEAMXEE T ATERNIED. BNEEEMmENRIENEFAERALLES, AE2ERmEERT Mac 8 Citrix
Workspace [ 2R ERRIRIES,
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G, BATF Mac i Citrix Workspace N ARFROEMEXLEIEBREEHE M. EATF Mac i Citrix Workspace
NREFABEREERTEEME “RIEH". MREMT Mac 89 Citrix Workspace BREFNMEE “WRIER”, EER
Ko

B

REEBMEANEEAB L MRIED. IREFEFEAX—EMERHNRIES %, BFHFRENEEEHE LR
IER. a0, HeiEEMmAN B URIEERMNARS2IEBAES (DigiCert/GTE CyberTrust Global Root #l
DigiCert Baltimore Root/Baltimore CyberTrust Root) . EXRLMAFEE L, X MRIEHEAIA. EH
fhig& £, IE—aA (DigiCert Baltimore Root/Baltimore CyberTrust Root), MREEMAX LEEET
GTE CyberTrust Global Root, MiixtemFig#E EHIERTF Mac B Citrix Workspace R 2R KMo
BESIEBMANAGR AL R E L AERRNIRIER, RIEPREARTH, FMEIEREEMTT.

AR
RERSB[BMPXMARLERIES, BMEESERERRNL. BN EIIEEmA1T.
HAEREAMKEE T UTEREIER. BEEEFEALEE (BRRIES):

“TBIRRSS BIER”
“TBIFRERER”

Zfa, ERATF Mac 89 Citrix Workspace [ 2R ERX - MER. MEFIERAFIEE EWRIER. NREHM
FIIEMIIEMREMEIES (FIM REMRIER") , EEEH. TN, EEBRK. HRERMEATF Mac i Citrix
Workspace [ BEFFRENSENES, BRFAFERTF Mac 89 Citrix Workspace N BEF SR T AERNA S
RAEHo

MEBREAMKEE T A TIES:

“TBIRRSS FIER”
“BIRRIENER”
o “EIRMVIRIER”

Web 428 nRES B IRMARIE R, B2, AT Mac 8 Citrix Workspace M BEEFE R RIS HEIRMIRIES, H
BiEEERN,

REEBMRNAER S FRERER. AXMERT, BEAMXEEFREREIES (EREERIER), F0:

o “REIBRSIIESR”
o “TBIFRERES 17
o “TBIFRERES 27

BE

RLEBMANERRXEZNFRENES, AFFESMREBHER. RENRIEBNSESRAMRIERH
B A TE X MBI T, B MEER N RIENE . B0, RHAMRABIIRIES “Class 3 Public Primary Certification
Authority” EBHENHNRZXEZHIPEEES “Verisign Class 3 Public Primary Certification Authority -
G5”, 182, BNAEREkRAHIRIES “Verisign Class 3 Public Primary Certification Authority - G5” 18
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B, kAo EiR “Class 3 Public Primary Certification Authority”, EERANIRBIIBAERRLXES
HYFRENE .,

AR

RXYEZHRENEPHRIEPNERERZNER (MANR), EXXEZNTEEPEERRNMEEZR (IR

RE)o X—EFBRXXEZHNHREIEPSEEIPERES (FII0 “REFERES 2”) X9HFE,
BEEEEAILEE (ZERIEBNRREZMFIEIESR) :

o “THIRSIIER”
o “RBIFRERER”

FHERMXEENEARXEZNREIESR, BAMXEEFEERRAFERIES:

o “THIRSIIER”
o “RBIFRERER”
o “TRRIRREZRIENER" [ FHEE]

TRV AN KEERSFIES:
o “REIBRSIIESR”

FIERT, MREMATF Mac i Citrix Workspace R BEF AT RIELES, EEEERK.

SHEIE

3t F5 StoreFront f9iE#E, ERTF Mac i Citrix Workspace MBEFXZF U T EBRIESE:

Citrix
Gateway #liE  Citrix
ERTF Web 19 BT Web Gateway %l
Workspace StoreFront iR Workspace StoreFront iR
BHEIES (fEFI%I28) Sih= (F5H) (X%328) Sih= (Z5)
ER z b
15 = = 2 2"
CA=b:]
TeThE 2 2"
WE S 1RIIE 2" =
(3 + Z2<H)
SMS 2" 2"
Beek b b= 2 zEu'z
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Citrix
Gateway 3liE  Citrix
iEAT Web 19 BT Web#y Gateway Z|
Workspace StoreFront AR Workspace StoreFront AR
BRI (BEFRNYE28) Sihm (ZH) (R 28) Suh= (Z5H)
RRIiE$H = 2 (Citrix

Gateway #Ef+)

*UEATFEE Citrix Gateway WEE, MELILRE LRBELREXKNEN

T, HMENAR

June 19,2023
i&EAF Mac B Citrix Workspace L EiEFE&— P BEMMRER, H#HEE Citrix Gateway # Secure Web
Gateway #{TIZ2iHE,
AILUEE U FE—ARLEEATF Mac 89 Citrix Workspace R B1ER:
+ M Citrix Web 5
+ BEIMIERT Web 89 Workspace
o FEABFHRMHES % (Electronic Software Distribution, ESD) TE%#,
BUAERT, Citrix Workspace NABREFREENAREFERT. TERZENT:

o SEeREE-"/Applications/Citrix\ Workspace.app/"
« EATF Mac 1y Citrix Workspace R BIEFMATHITXHE - " /Applications/Citrix\ Workspace
.app/Contents/Mac0S/Citrix\ Workspace"

Fohisk

HAF M Citrix.com &%

ERERERNAR, T UM Citrix.com REE M THILR TEHERT Mac i Citrix Workspace R BiEF. 2
&, ERILUBT RN B TRt mIERRS 28 URL i&B— 1Mk, &ERBTF Mac # Citrix Workspace B2 i§HiE

S FaptibRER) Citrix Gateway 5% StoreFront BR328. AR, RASRTAFPERHUETE, WWIHEETRA
E TR FapEFaIK, 2 Mo
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} =r

AR
BEXRERANAF2EREECHWAFIRE LREEHT Mac 1 Citrix Workspace MBEFHAF,

MREEM Citrix.com LUSMINIE (140 Citrix Receiver for Web i555) T, MASWEREBNEFHITETF
BB FHBA BRI &2 o

MRENIESFEREESHAT Mac # Citrix Workspace 1R, BFEREBIHES*.

ERBFHHES % (Electronic Software Distribution, ESD) TE %%

BERERIEAT Mac B Citrix Workspace [ BEFM AP SIS NRS 28 URL SRIgEK,

M Citrix THRE

AIUMMEHZREER T Mac 89 Citrix Workspace B FEF, WAl EBREERAFIEE L. ATLGEIEM Citrix
Web it (FH) TEXHRLENBER,

LEEAT Mac i Citrix Workspace M ABER:

M Citrix Web s FTHEREMNEMAT Mac B9 Citrix Workspace B RIZFRRAH.dmg XX
FTH TEB M

£ “Introduction” (&) WEL, #i Continue (44h),

£ License (ifm]iF) W@ L, i Continue (4#4%),

B ERRES AR

7£ Installation Type (LEXR) IELE, BHRE,

R TNE L, SRR, ARREHRE,

EAIEE HMANEERNAF ZNZE,

o No b~ wDh

ENEL

Wz, mRAFE Citrix Workspace [ FARZFERENEB NI FAERN ST EEEATF Mac #9 Citrix Workspace
N AEF. EEF Citrix Workspace RBIERF, BHRITUTERE:

1. WMRIEAEETT Citrix Workspace MABRERE, BHEXH,
Z% 7 Citrix Workspace AR1ERF, EHRITUTERME:
a) SMIREIRFTRE,
b) #Eh LRAKKFET.
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Signin
’7 Preferences
N
—~ Check for updates
About
Quit

N
C) fERIFIRPETHRE,

=

=W

MBEEEREB LRSS X Citrix Workspace RBiERF, NERITFT—FEAESREIUTHIZES:
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The item “Citrix Workspace” can’t be moved to the Trash because it’s open (xR E “Citrix
Workspace” BEERE, RATLFHTRSE).

2. 5% Citrix Workspace [z FRi2F MR B2 XX S h IR R AR .
&, EauAReE Citrix Workspace 2R, #A/Gi%#E Options (G£I7) > Move to Bin (8Ehiik
o

3. HIETHIBRHENRARER,

4, XHFEELEITNRAER (Citrix Workspace), sAiE8 T Continue (44:) #1THiiA.
Citrix Workspace [ B2 R EFIE RAHERE MIERIE & ER.

EA LUE T . dmg X FEEEER T Mac B9 Citrix Workspace M B2, & EE Citrix Workspace {7
AREFHRBRE LRNRBEH#TERE, dmg XHRERREEATF Mac i Citrix Workspace 2B M Citrix
THOXH, MREXEFRBATERNITEN L, BM Citrix THERTHIZXEUDEMBRER,

FHR

LEEMWMBRRA T ARARTBHARZAE, EBF Mac #9 Citrix Workspace i AfZF#RELIXEH. BX8
MEMIFAES, BBHEHEN.

AILMIERTF Mac 1 Citrix Workspace A2 IR RHAMAFALERATF Mac i Citrix Workspace R B#iER.
BEXFohEMUARFNEAGEE, BBRFHEN.

AE&EIEATF Mac 19 Citrix Workspace B2 RV AR, SBEBUFINRE, EREEEHMBITEN.

ST

August 4, 2023

FohEH

EFEINERT Mac # Citrix Workspace 2R, M Citrix TEHRE FEHLEZN BEFNRIThRES.

BEhER

k489 Citrix Workspace MABREF 4T, Citrix £7ERE T Citrix Workspace MAREFHNAFZTHREEH. &
KU EIHF XA HEMAEH,

=3

AR

o NREEE T EHIXBIHRIER SSL, 3575 Workspace BahE#BRSS https://downloadplugins
.citrix.com/ LM Citrix U EH.

© 1999-2023 Cloud Software Group, Inc. All rights reserved. 96


https://www.citrix.com/downloads/workspace-app/mac/workspace-app-for-mac-latest.html
https://docs.citrix.com/zh-cn/citrix-workspace-app-for-mac/update.html#automatic-update
https://docs.citrix.com/zh-cn/citrix-workspace-app-for-mac/update.html#manual-update
https://www.citrix.com/en-in/downloads/workspace-app/mac/workspace-app-for-mac-latest.html

AT Mac B9 Citrix Workspace R B2

o BHEHAERT 2301.1 Zif Citrix Workspace MBEF A, BXIFMER, BSRAMIRFLXE
CTX491310,

o WNRFVAS Internet EZEA GEIEWE o

« EAT Web 89 Workspace AP FaEB &I T & StoreFront B8,

« Citrix HDX RTME for macOS R&ffi#E Citrix Workspace B#fith, E&UkzlE % Citrix Workspace [z
BEFMET A HDX RTME E#avi@a,

o BHRAs 2111 2, #f&ek Citrix Workspace E# HE 1R, Workspace E#iBENM T /Library/
Logs/Citrix Workspace Updater, BXWEHENEER, BESRBEWRESS.

%3t Citrix Workspace 12 Beta Ri2F

% Citrix Workspace i Bi2FECENBEHEME, SRKIEMBEH. BEEENRARRENRRAINIRA, EHh
TUTESR:

1. #T7F Citrix Workspace R 2R
2. ABBEHT ARG Citrix Workspace, SAEBEEIER > 5K,
3. MRRREI R EBRRASF] AT, M TFHIZIRAEZFE IR,

Advanced . ﬁ

Updates  Citrix Casting Logging

» Automatically keep Workspace app up to date

Select the update channel: | Beta

E M Beta lRAYIREILZARAS, BRITUTESE:
1. #77F Citrix Workspace M AB#EF.
2. AEBEHFTAEMBH Citrix Workspace, RAEBEHEEER > 5o

3. NEEFEimEE MuyIRPER LM,
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Advanced

Updates  Citrix Casting Logging

v Automatically keep Workspace app up to date

Select the update channel: = Release

(FD B kg 7<)
AE:
Beta lr A At P EEIFEFIMEHERE~HFIERHFHTIR, HEZERG, Citrix F&% Beta AR FE
), [EXGLES R R IRRSHX LR, Citrix AJRERRIERGITEE. SIBEMEMEESN RIGHITRE. &
WEREE Beta i ABEEEFIFIEF,

EREEE ]
-
-

sion EHHAYERRIZHIMR A,
Global App Config Service ##97=f JSON ST:

{

"serviceURL": {

"url": "https://serviceURL:443"
}

)

"settings": {

"name": "Version Control for Citrix Workspace",

"description": "Provides admin ability to Version Control for
Citrix Workspace",

"useForAppConfig": true,

"appSettings": {
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"macos": [

{

"category": "AutoUpdate",

"userOverride": false,

"assignedTo": [
"AllUsersNoAuthentication"

1,
"settings": [
{
"name": "Auto update plugins settings",
"value": [
{
"pluginName": "Citrix Workspace",
"pluginId": "D99C3E77-FBF5-4B97-8EDA-4E381A1E0826"
"pluginSettings": {
"deploymentMode": "Update",
"upgradeTolLatest": false,
"minimumAllowedVersion": "23.07.0.63",
"maximumAllowedVersion": "23.07.0.63",
"delayGroup": "Medium",
"detectRule": ""
+
b
]
}
]
}

<!--NeedCopy-->
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RETER, APIgE EM Citrix Workspace R#EF = BahEHMEIN T LIRSEE Z B RE B AR,

NRE % Citrix Workspace R A2 B ahE# 245 Ehas, 157 Global App Config Service # maximumAl-
lowedVersion #1 minimumAllowedVersion &%+ ia NBREIBIAR A

AR

o BELRNBECHEHRAES], %908 Global App Config Service #1#y upgradeToLatest i&&i& 4 false,
WMERIZERN true, maximumAllowedVersion 1 minimumAllowedVersion ¥ 28,

« EE pluginld, BAREEBEE Citrix Workspace R ABER.

« WNREE AWK Global App Config Service HERE R4, MIRINERT, Citrix Workspace Rz
& E =AY BT AR AR A,

o DREAIGE N EH Citrix Workspace RREFHRATER. B, FZIHHEER,

B 2307 hRA2Z 5L IhRE,

BHoEHMNELEE (Citrix Workspace E3)

AIUMER LT AR E Citrix Workspace E5i:

. EfARRE (GUI)

+ Global App Config Service (GACS)
» BEig&EEE (MDM)

« StoreFront

ERERAF REEE Citrix Workspace HZhE#H

MABRPEUERSREERHEERE S Citrix Workspace B E, ZHEERTERFESE, REMNERTLH
AF. ZEM GUI EEEH, BRITUTSER:

1. 7 Mac Ei&#% Citrix Workspace [z Bi2FEEBIEF BT,

2. WTHIFIRA, EFERT > 5% > Fif.

3. BREEREEMEHRMARA, B Apple Silicon 5 Intel lkds ((ERTERERSE Apple Silicon (M1 £&7%1)
B Mac M),
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Advanced

Updates  Citrix Casting  Logging

v Automatically keep Workspace app up to date

Select Intel or Apple Silicon build: = Apple Silicon

Select the update channel: = Release

£/ StoreFront fi2E Citrix Workspace BEhEH

1. FEAXAEHIBHRITIF web. config XM, ZXHFEEXE C: \inetpub\wwwroot\Citrix\Roaming
directory /i,

2. EEZXHPEREBAFPkFPTE (EHIBHKF B Store) .
f5lgn: <account did=... name='"Store'">
£ </account> txidzal, SMENZAFKFPEEM:

<properties>
<clear/>
</properties>
<!--NeedCopy-->

3. 1& <clear /> FxiCEE RN BB HTIC,
<account>
<clear />

<account id="d1197d2c-ac82-4f13-9346-2ee14d4b0202" name="
F84Store"

description="" published="true" updaterType="Citrix"
remoteAccessType="None">

<annotatedServices>
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<clear />
<annotatedServiceRecord serviceRef="1__Citrix_F84Store">
<metadata>
<plugins>
<clear />
</plugins>
<trustSettings>
<clear />
</trustSettings>
<properties>

<property name="Auto-Update-Check" value="Disabled"
/>

<property name="Auto-Update-DeferUpdate-Count" value
=nmqn />

<property name="Auto-Update-Rollout-Priority" value=
"fast" />

<property name="Auto-Update-Architecture" value="
Universal" or "Intel" />

</properties>
</metadata>
</annotatedServiceRecord>
</annotatedServices>
<metadata>

<plugins>
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<clear />
</plugins>
<trustSettings>

<clear />
</trustSettings>
<properties>

<clear />
</properties>

</metadata>
</account>

<!--NeedCopy-->

BENE X REAREENIFAERMNT:
« Auto-Update-Check: #57 Citrix Workspace R BiZFEE T] BRI Boni#iTHa N,

- Bz A - BoRENRITER
- Fop - AR M Citrix Workspace M A2F RARER R R EOEERNA SRIEH
- BERA - TRITEMRE,

+ Auto-Update-Rollout-Priority: 1578 TEHEHEUEFAIZ(THAEL,

- R - FERSHARRBDIE T AR @ AR - #E B o
- B - FERATHABR B R HAHE H B,
- 18 - TERA(SHAPREE SR HE H S H,

« Auto-Update-DeferUpdate-Count: 1577a] LUFER EFEARER

=

AR

WEREMNERTREXNEN, EER7T LIRTEHEHRMENTER, RARFSEEABETERERN
ﬁlﬁio

- -1: AP UEEXERBEEN.

- 0: APTEEEUGIRERIEZI,

- ¥E: BPAUEEUGIREEETEEE R,
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/8 GACS EE Citrix Workspace BE1E#T
EEEALUER GACS B U TERE Apple Silicon 5 Intel lrA<I B 5hEH:
“name”:“autoUpdateArchitecture”

“value”:“Universal” or “Intel”

{5/ MDM E2E Citrix Workspace BHhE#H

BERTLUMER MDM i@d U FigEERE Apple Silicon 3k Intel ir4s89 B =hE#i:
<key>AutoUpdateArchitecture</key>
<string>Universal</string> or <string>Intel</string>
<key>AutoUpdateState</key>

<string>Auto</string> or <string>Manual</string> or <string>Disabled</
string>

SRES

HEWEELT Citrix Workspace M AEFWE RSN E, XA EREER) Citrix #ITHEHE, HEHMERT
BB TR

R LER GUI kB,
WERE:
1. #77F Citrix Workspace M AB#EF.
2. AEBEHTAMBH Citrix Workspace, AEBHEEER > 54K,

3. EEHTIER.

Advanced . El

Updates  Citrix Casting = Logging

Session logging: | Full

Store logging: | Verbose

Log files: 20 log files

Email Log Files
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4. %*XL/{—FE.LEEILA IJZ_

o 2 (L) KERDHBELUHTREAHIEHR,

o EEIDHT IRFNERNENNEIR. ERERMAMIIZE, FMEESIERBEEA.

o BE: BREOEEECHERANIEAR. BARG, Citrix Workspace BEFEE#ERZ 10 M=iEH
T, ZEEMNRENBETFEEEBEG, UWRE 10 MEE.

Al

=
4% Full logging (REBEER) BRMATRERTMERE, HEHTHIEEA, REETEX R ITHIEH

PREG(ER. TEIEEFERERE, B7ERATEHEIER. BRELFNBECRSMA —NEENEE, &
AN ZIHENE A BE 4R 4R,

5. iﬁ%l«l—Fmﬁﬁ ﬁE E /L,\é&ﬂuz_

o B2 (2IN): WERDHBEUHITEARBFERRR,
o Bl (NENBBEEERS.
* 1¥QEE Wﬁﬁ%ﬂﬁ%fﬁ%ﬂ*ﬂrﬁﬁﬁrl_f_ ll_.\o

6. BEEIBFEMHREBEXMHLL.zip XHEHRXKREMHRZAS.

fic&d

September 1, 2023
FEREEAT Mac B Citrix Workspace M BREF#R4E, AR TRBUTEESBERiANEEENHAEFISEH,

BREUM Internet sixie U B 1TiERE, WFXLEAP, iF@d Citrix Gateway L& S5 3011,

BEERESTEREM

i T 5iEATF Mac B9 Citrix Workspace N BEFHEERBXMNISNEEET,

MEBEIEITHIE MacO0S 10.15, EHRFRENRSETTE Apple 9 macOS 10.15 A a{EIEBREHENER, 5
EFRZIERT Mac # Citrix Workspace B2 2106 Z R ITIHIEE,

IjJ *-_FIL;\ B IE

MREFIREHRH Citrix Workspace A2 H IR, F{TAILUTE Citrix Workspace AR H S REAZH
MRITHEE, BNEEIZTHAEE RN MLk, AL, BHAVEERINEERE IR Z R LaunchDarkly 9% =7k

FREMEARERNTRAEET LaunchDarkly BiRE, BHEZEE T ELEHILREMPA AT LIBEIERIN, 72X
MIERT, SRERBERBINTE URL = IP tiitEAE#HE LaunchDarkly #9mE.
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aLLEE LT AR BAE#EE LaunchDarkly B REfEE:

BRERHIILLT URL B9RE

+ events.launchdarkly.com

» stream.launchdarkly.com

e clientstream.launchdarkly.com
e Firehose.launchdarkly.com

+ mobile.launchdarkly.com

ERFFIRFPFIL IP st

MBHAEAFFIRDFIL IP #hik, &2 LaunchDarkly public IP list (LaunchDarkly 2/ IP 5I&) , $REXH
HIFAA P #AEEEMTIR, HHIRTBTHRECSHHAEREBEH, UESEMENERFRT—B. BXEMEH
TERSHIFAES, 1525 LaunchDarkly Statuspage Hf,

LaunchDarkly 24k
NRETE Citrix ADC LIS TRSMIRMBEIRBE X, BERENBIEFEBRS U TIRSERS:

« LaunchDarkly fR%3.
+ APNs {iilf 28R S5

X#h@Eid MDM TEXNARREHITEEREKE

B FIE A UE@ES A MDM HET A (a0 Citrix Endpoint Management) #2 Citrix Workspace 12
FREEUTEE:

+ StoreURLs - EEN ARG FAESR, FEEAFITH Citrix Workspace M REFE BhiRm, MmmELE
RELR,
ERMNAENE, 524 StoreURLs IRBRIFAES. HIa0:

<array>
<string>https://myorg.com/Org/storename</string>
</array>

WEILURIN R R AR INZ R AR

<array>
<string>https://myorg.com/Org/storenamel</string>
<string>https://myorg.com/Org/storename2</string>

</array>
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Z¥% StoreURLs 7% Citrix Workspace R FA#2FH, BRSFUREH BB Citrix Workspace B2,
+ BlockStoreAddition - 5.1 PRI A&,

EREIEAF RN AREE, %1% BlockStoreAddition ieEMEIRE N True,

faEc @S MDM TR A LaunchDarkly RS

B4 2210 &2, &= U7E Citrix Workspace R A#2FH A LaunchDarkly iR, MEICEAF BEHRBIBAA
B2 RE RSB, EZMA LaunchDarkly BRs3, i5% DisableFeatureFlag i€ B#9{Ei& % True,

IEARSSIER TR MDM TAEE Mac ig&MEERA,

=

=W

ZH FeatureFlag EEEEREMBENEE T REFEIIRBEEN.

App Protection

B 2301 fr#i2, #4387 App Protection LUfRIP Citrix Workspace M2, IHiGsRINAEBIR RIS IIERRM
&% Workspace MBAEFEEINRSRE. BXEHMEE, 581 App Protection,

ATLLfER Global App Configuration Service BZ& b Ihak,

EEERAT Mac # Citrix Workspace B B2 EE App Protection, B&8REE—X P “EHF Mac iy
Citrix Workspace R B2F" &893

=z

AR

o W UER T oNABERHNEF,

« Global App Configuration Service EBEERERFRMNAIERF. EIMEE. Web MAEFH SaaS [
BiERF. XEFFEHEER Delivery Controller # Citrix Secure Private Access #17=#%l, B%i¥
=2, E517 Citrix Virtual Apps and Desktops
Xt4sEy App Protection BYEREEBS3-

Sentry

Sentry AFWEN AR BEUDNEBMRER, MATEEFRRE, Citrix ARERFETMEMDIARR
=8, HARK¥K Sentry BFINEEREIE. BX Sentry BI¥E R, i&IAE [https://sentry.io/welcome/],

HRLEES7IIE FIDO2

iEAT Mac B9 Citrix Workspace MAREFEXISEEZEI =N ARIESRE HDX 21FAERER FIDO2 R2ZHMITE
B HHHIE, FIDO2 Z2BRANEWRTRMBT —MEESN, TRWARAFBRBBANAINZHF FIDO2 KR FBE
FE S TE M. thITAEYAIIEH PIN 1370 TouchID IHRERTE K B R IEIES (PR USB), macOS 12 &%
EhR A2 I ThAE,
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B% FIDO2 MiFER, 15218 FIDO2 Authentication (FIDO2 S9383iF)

BEXUEFHNERILINENGES, FSRER FIDO2 BRI EINS 10T,

EEI N ARERET FIDO2 M54 303E

EED N ARER, Citrix Workspace M2 6P REIANI K 2R#1T FIDO2 S4IE (Web S4IIE). B
BRI UEE RT3 Citrix Workspace M ARRF#HITE B IIERNIKESRE, A3 AEE Y8R FIDO2 18k,
Bx Web 5818 BMI¥4ES, 15215 Global App Configuration Service X#4,

TR T RWFEEEFERTFE Citrix Workspace M AR 3T &L AP #1T SRR HE KA E

®E WA

EX AFEERBF RIS EHTEMEIE (Fl,
Safari & Chrome), &#33E1E Citrix Workspace
R FRRERFSMNER# T, EFLLIS B ARS8 & 1130,
ei& B iR 65 A P X B 88 R VLB P =18,

SystemWithPrivateSession IS BRIMTRFAIRE, Citrix Workspace MABEF
ERNERPNMASIEHITEMNIIE. JEEFRFRET
BHIE cookie FUR, WEMAZFHRAER,

AT A¥FE1E Citrix Workspace N B1EF #1759 301k,
BN B S ERINEERE, Citrix Workspace R
BFafFEEAER (qu SaaS NAERF) HRIEH
&3 cookie, LLBMIIESERNZIFERIE I NI,
540 FIDO2,

EmbeddedWithPrivateSession g BRMFHRARILE, FRIFERER, BAA Citrix
Workspace M AEFHREERIEHIER cookie,

BEEITU TSRS, AUERBHEEEE (MDM). Global App Config Service (GACS) s& 1T R E /A HEIXER
BEHRE:

- £ MDM 54 FIDO2: Ei&d MDM BRSMHMIIE, ERAMAFERAUTILE:
<key>WebBrowserForAuthentication</key><string>System</string>

« £ GACS A FIDO2: ZEi@did GACS BARSMIIE, BERNAERAUTIZE:

{

"serviceURL": {

"url": "https://serviceURL:443"
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"settings": {

"name": "Web browser for Authenticating into Citrix Workspace",
"description": "Allows admin to select the type of browser used
for authenticating an end user into Citrix Workspace app",
"useForAppConfig": true,

"appSettings": {

"macos": [

{

"assignedTo": [
"AllUsersNoAuthentication"

1,
"category": "authentication",
"settings": [
{
"name": "web browser for authentication",
"value": "SystemWithPrivateSession"
+
1,
"userOverride": false

}

<!--NeedCopy-->

- EABLITRERA FIDO2: EfAMLTRERASNIIE, ERRAMITTUTHS:

defaults write com.citrix.receiver.nomas WebBrowserForAuthentication

System
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HDX £iEEETF FIDO2 NS HI0IE

BB FIDO2 2 RIBECE TE HDX KIENIHITH M. INEEHRIIEH PIN BBAVEHRSHIIESR (R
USB).

LEmipin 5 FIDO2 W AERFS Web M=, BET—FKRT, BRIHNLLEHR. MREZFEEA PIN (R
4NFH, &S 64 1NFR) EMTRETHA, WBFTEEREEA PIN.

MREZFIERE PINWIER T AN T R2®HA, WRFERRR2TMHATER,

BIMERT, Citrix Workspace RFEF7E 2307 RARARAFBALLINEE. AILUETETUTHSERBHEEE
12 (MDM) e $1T# 074742 FIDO2 B3I :

o {£F MDM 2B EF FIDO2 W54 3iE: Eidd MDM 2AItkThEE, BIERNIERAUTIRE:
<key>Fido2Enabled</key><false/>
o FRGSITRAZREAET FIDO2 NEHIIE: EXALINEE, BEEGSTRESEPEITUTHS:

defaults write com.citrix.receiver.nomas Fido2Enabled -bool NO

StoreFront A9 RE A n] SR8

B 2307 72, @A LUER AR A B SRR A R TR R R B Mt S WE XN AEFNSEH. ERARE
hiE, BEIAZPAERS T Citrix Workspace, SMEIEED > ¥, A5i%EE Show Quick Access for
Storefront experience (Z7= StoreFront FIREESIAAL) . LEINEEAFEEIEM Mac HEEEEQ D EWHIE
o

AES=ER00NGOES-NPRANERC0RC GO0 06 ~w .4

AT LA R B TS A RIE I R 2D R
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General . %

Accounts File Access Devices
App access across devices: Reconnect apps when | sign in to Workspace
Reconnect apps when | start or refresh apps

: & Show Workspace in menu bar

¥ Show Quick Access for Storefront experience

Auto Start: & Start Workspace on system startup

High DPI: Enable and match client DPI scale settings

Passwords: Delete Passwords...

File download location: | Ask for each download ¢

BERRAALUERABHILEERE (MDM) = Global App Config Service (GACS) 7534 /5 As 2 AIRIRIA A hEE

£ MDM /= A ARE I
Zi@d MDM BARE AR, EERBAEAUTIRE:

<key>ShowQuickAccessForStoreFront</key>
<false/>

£/ GACS /5 E ARE 7]
Zimd GACS BRRZEILR, EERUAERUTIRE:!

enableQuickAccessForStoreFront

MK E LN T AR R R MEIThEE [RATYEAR]

7£ 2307 heAH, ERIUEARERESNRESHESIETLAY, 7 Citrix Viewer 22, SHMIEE > £H
TARRESXNUERARERESN. RINMERT, FRIAZREARETLTEBRS.

TAEEM CWA BEIEOREFHRESN, XEBTFEARRETRZEASM, FREETERPHTE,
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i (PR R T (T T AR TRTY_ T B N = _!

L _NON Keyboard

Q Key repeat rate Delay until repeat

E’J ACCEesSsIDmTyY
E.j Control Center off  Slow Fast  Long short
B siri & spotiight

Adjust keyboard brightness in low light [ @)
D Privacy & Security

Keyboard brightness
i Q Desktop & Dock

| ﬂ Displays Turn keyboard backlight off after inactivity After b Seconds &
i
{3 Wallpaper Press @ key to Change Input Source 2
(5| Screen Saver
- Keyboard navigation [ @)
D Battery Use keyboard navigation to move focus between controls. Press the Tab key
to move focus ferward and Shift Tab to move focus backward.
ﬂ Lock Screen Keyboard Shortcuts...
fii Touch ID & Password
E Users & Groups Text Input
I
u Passwords Input Sources ABC and #8395  Edit...
&Y Internet Accounts
Text Replacements...
@ Game Center
N = Keyboard Dictation
| U Trackpad Use Dictation wheraver you can type text. To start dictating, use the
& RJ-_} shortcut or select Start Dictation from the Edit menu.
L) Printers & Scanners
Language English (United States) £
.&l--u MNetwork Link
W g
* Cenditioner Microphone source Automatic (External Microphone) 2

I IHEER N IRIERAITA S hR. EEEHNFIETRIEEEBA, BETS Podio &4,
AR
FAMB AR EEFEEFEEFMERERESFERFHITIN, FHEREHEZERENNS, Citrix FESZI

REFRYShR A2 4722451, (BXMIR HEH X LEINREM R 15, Citrix AIRERIRIBRIGM™EM. KBMEMEBEMN R IR
MITIRME, BINAE Beta R ASERBEEFIFRH,

Citrix Enterprise Browser

AhRAEIEETF Chromium ks 113 #9 Citrix Enterprise Browser kr4s 113.1.1.34, &% Citrix Enterprise
Browser #9i¥4is 2., 1#&5iA Citrix Enterprise Browser 344,
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Citrix Enterprise Browser i®REH55

BIEAT Mac 19 Citrix Workspace R A2 2307 hr4sie, BIERATMEREMEH) Citrix Enterprix Enterprise
Browser tR#EA X RB IR ETFTE.

} =

AR

BAIAMERT, RECELLIHEE,

ECE
ITEBETLLET LT AR Z—EE Citrix Enterprix Enterprise Browser 24 HNETE:

o BENGEERE (MDM)
+ Global Admin Configuration Service (GACS)
+ web.config 3¢t

s FRBECEAENRELTER, BREFEA—MAEH2RBIZRESR.

s MREHAREBZRELX, BE— XS IELABE, ZRESANEEHREA.

- HEERAALUEEE CEBShortcutEnabled & 14 1% & /1 false 3¢ & 2 A /5 A Citrix Enterprise
Browser RiESREMR AT AF XFILIIEE.

#higEEE (MDM)
BERALUEIEE CEBShortcutEnabled #:xFIHAARYISE Lo

BxuEER MDM WiAE R, E2HERT Mac i Citrix Workspace M A2 i mZoig & EE (MDM)
TUH,

=z .
AR

XMEESNERTHEMEMELE,

Global Admin Configuration Service (GACS)

S 2l Workspace B2 E > B2 E & > Citrix Enterprise Browser, $A/5/2 B & A Citrix Enterprise

Browser fEH .
AR fEER GACS Ul B9iF4E 8, 5505 Citrix Enterprise Browser XA4sHEF FE—Xo

AR

XMEESVERTHEMEMERE,
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web.config x4+

R TEE CEBShortcutEnabled Ei4,

<properties>
<property name="CEBShortcutEnabled" value="
True" />
</properties>

<!--NeedCopy-->

AR
EXMEES N VERTAHEE,
f#/ web.config
ZZA Citrix Enterprise Browser 24, BEHITUTIRE:

1. FERAXAHIESRITH web.config X, ZXHEEMT C:\inetpub\wwwroot
Citrix\Roaming B &%,

2. EEXHPEREBFPKFTE (EBHEEBHKF BFRA Store) .
f5lan: <account +did=... name="Store'">
3. £ </account> tRiZZ A1, SMENZAFPKANBEHFNUTRE:

<properties>
<property name="CEBShortcutEnabled" value=
"True" />
</properties>

<!--NeedCopy-->

TFERZ web.config st 4RAI:

<account>
<clear />
<account id="d1197d2c-ac82-4f13-9346-2ee14d4b0202" name="F84Store"
description="" published="true" updaterType="Citrix"
remoteAccessType="None">
<annotatedServices>
<clear />
<annotatedServiceRecord serviceRef="1__Citrix_F84Store">
<metadata>
<plugins>
<clear />
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</plugins>
<trustSettings>
<clear />
</trustSettings>
<properties>
<property name="CEBShortcutEnabled" value="True" />
</properties>
</metadata>
</annotatedServiceRecord>
</annotatedServices>
<metadata>
<plugins>
<clear />
</plugins>
<trustSettings>
<clear />
</trustSettings>
<properties>
<clear />
</properties>
</metadata>
</account>

<!--NeedCopy-->

wn{afER web.config #1TEE
1. ERAXARIESITH web.config X, ZXHFEEMT C:\inetpub\wwwroot\CitrixX\Roaming B &4,
2. ERXHPHIBFKFATR (EHEZENKF ZF55 Store),.
flgn: <account id=... name="Store'>
3. 7 </account>fri2ZAl, SMENZARKFHNEEHFIUTRE:

<properties>
<property name="CEBShortcutEnabled" value=
"True" />
</properties>

<!--NeedCopy-->
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£%8 % Citrix Workspace [ 2Rk 1%

“RERIR” ET AU EEH Citrix £/ Citrix Workspace AR S ase 2 B RN EMAEE, EhallgiE
B, UEBBRIINELEM Citrix Workspace M BEF KL,

WIURFEE) > RIERIFABETE “RERR” REPEFMASRFMAES, TR LRIERRFREBTOIFINIEH

-
=8,

& Send feedback

Provide a descriptive title*
|

Tell us more*

Logs

Basic logs are attached. We recommend you click 'Record my issue' to
capture detailed logs.

For more information, see Log collection

( Record my issue ) WorkspaceLogs_2023_07_18-14_23_43.zip Tl

Attachments
Screenshots or screen recordings of the problem.

Choose files

Your feedback will be used to improve Citrix Workspace app. If you don't
use the Mail app on your Mac, please send feedback to cwa-mac-
feedback@cloud.com with files added manually.

D )

EEUMIININE BEXHRE LRI BEX . BERBEXH, 5% E Record my issue (RH|FaiaRa) > Start
Recording (FFia#l), AREMZAM. ZIAER/G, #iE Stop Recording (FLLRH)) . BEXHRBR
=, AREHNETERAEEE.

F=3

AR

Citrix Fe MBEFRREERTMAZHESR (Pl
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ERILMA TR RN REERRREREIXME, UEBRN]TREBINER. RImEEXH, ARRNNABTHE
RIGRRRBIME, PINRREENFEREI . &ZAILMMENX .

BANDENEER, BER%E, £ ‘4" NAEFTEDE—HESEFNNEENFBFMYE. ARG, 8E “%
B 5 Citrix RERG. BXFMER, B8R %EE X% Citrix Workspace MAEFHR 5o

AR
WMREREFERIVAR “B8E” NRER, BEREMERTF RN R RL%E cwa-mac-feedback@cloud.
com, FiREFAEE. BEXH. RESEINRESRHSXHRINE B FapEFE,

1oR MY B shiE ThiA L

LUET, EAT Mac B9 Citrix Workspace MWBRFEEETEV AN BB, B 2304 iR7E, EaLUERZA
HEAERT Mac # Citrix Workspace M B2 BE MBI, HEARERABMNSMEIE LR > £ > B
&) Workspace, ZNERT, BiENEELTFEARS.

General

App access across devices: Reconnect apps when | sign in to Workspace

»~ Reconnect apps when | start or refresh apps

Menu bar: & Show Warksnace in menu har

Auto Start: & Start Workspace on system startup

High DPI: Enable and match client DPI scale settings

Passwords: Delete Passwords...

File download location: | 8 Downloads

MET i1k Microsoft Teams {SRIEH AL

B 2304 fR4siE2, BINERT, AR Microsoft Teams MAKINIFIEABXES I, B 7 XMEH, BidiAED
BEYNDRRUENFIEITFIEREREBIEER, FJUNEBRRRROIRSINEIENREMN AL,

B XFHAER, STAPETLRMIWERSRRE (5190 720p. 360p F) S MR, BEBRTFSHER,
BRERREN. MEFHE, BERiERBERIERERBLENTARENWE, MNMAMERFPRUSEMNITEL,
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AR

LtEIHEEINFE Microsoft Teams #HEHERTA. B* ETAMEE, B E https://www.microsoft.com/ 3
% Microsoft 365 B4 &, Microsoft #H It E#ET, EAIUEEF CTX253754 LUREUX R EHRM AL,

BREFH [RATER]

MREESAR’ELERT Citrix Workspace AR, WEILEAREIHINERE i0S && LRSI XY, AR
RXEFHEIXEEmE Mac ik &,

BRINFERREDMINER SRR, BRITUTIER:

1. £ Macig& L, aEBHEESIETM Citrix Workspace MBREFER, AERTRESHE, XFETF—
QR 53,

2. £i0Sig&&E L, BHEIGE > RERTH,
3. 13 Mac i&& L ERE QR K53, EEM Macig&5 i0S & ZEIEIIERE,
4. ABEREHFELETIEMN Mac &&.
5. £ Mac i&& LMK ERIER, EAIMTE Finder iR EIR#HISAY,
@ Citrix Workspace  Edit Window Help

® O About Citrix Workspace

Preferences...

@ Rapid Scan

Services >

Hide Citrix Workspace

@ Hide Others
Apps

E Quit Citrix Workspace Recents Favorites

I_I NacltAne (,\7 <’5
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v [ Citrix Workspace

Applications >
Rapid Scan
Options >

Show All Windows
Hide
Quit

WEFH
o BIARFBEERBREFHRE2EHET (CDM),
o IFE I0S &E&EM Mac i&#%& £ Citrix Workspace M BEEFHE REIEEHIK .
o WIEREEIFE— Wi-Fio
« iEAT Mac 89 Citrix Workspace N B2FFENRERE A 2304,
« JEATF i0S B9 Citrix Workspace M A#ER 23.3.5 RESRAZHFILINEE,
o RERPBFREELNRE LAFRSIHRNR. EREAHONR, BERITUTSE:
1. EENPAZRD, RENARFRE > VABERE,
2. BEHEEYFINNEEE.
3. BEHREEMHE, AREFRREIHRNR,
LEIhEER N PRIE RIS AR, BEEHIFETIGHEA, EES Podio K&,
AR

RATSRAIER P EHFEFIFRSRARESFRFHTNEL, HARRMEZRBENNS, Citrix FEZD)
BEFM SRR SZHF 201, BYUDRESIHXLEINEEN R IR, Citrix FTRERRIER RI™EM. KBMEMEBZ X RIR
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MITRME. BINTENR Beta IRASBEEIFRF,

SFETIEBNSHINIE

EltthRAs, Workspace ¥R a] L@ Citrix Workspace W BiZF#1T B IR A A BB H 58 H 1T Azure
Active Directory £&f4ihia)5Eg,

UTAERRTEAFRHLREASHIIE:

« BEigEEE (MDM)
+ Global App Config Service (GACS)

Citrix Workspace [z A2 IR EX RS BRI TIRF 7 5%

. BEng&EE (MDM)
+ Global App Config Service (GACS)

#@d MDM ERFHHIRER S K IIE
2383 MDM £/ Azure AD B9%AHiARBASHEIE, EERBAERAUTIRE:

<key>enableAAD</key>
<true/>

IS B IFM/RE. BRAMERT, ZERER false, MRBETFATH, BHERERRIME

1Bd GACS fFER&MiARE B BB RIIE
Ei@it GACS /A Azure AD WE IS IREAEMRIE, EERAMNAFERAUTIRE:
enable conditional AAD

BXRFMES, B2 GACS Xxt4sh@Em™ macOS # Supported settings and their values per platform (g4
FAZRHNIEEREE.

Global App Configuration Service f9iEiE 7

iEFAF Citrix Workspace 9 Global App Configuration Service f§ Citrix HIER s @i P EENRS M
Workspace g5 URL #1 Workspace B fA#2Fi&E. Global App Configuration Service BIfE 4 iF EIE R TE AT
BAPBHIEEZFINE#ITIR. LINEAFEESE RN MAEFRE MR P Z iR EI .

LB REN IR BERGEEE, AREERARPRLEERLNBESZF. AXEARER, 52 Global
App Configuration Service x4,
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B T B ETAL
BEEHIhEER B RN Citrix Workspace A2 EfBISIRA, THREMAF T,

Citrix Workspace M AR EfIEH THZNBAREFHNRMAI ARE, Citrix Workspace M RZFRIERFE
ME RERERE], USSR AT,

RETHE, FRERUTEN:

Citrix Workspace Updater

@@ Citrix Auto Update

~ 1app updated successfully.

Citrix Workspace app Version 23.05.0.18
& Success 09/05/23, 3:50 PM

3R Citrix Workspace M BREFEAFEEGELTEBHMNEENE, Citrix Workspace Updater BiRmAF#1T

[l =t
7,

SEEIRTEG IS MRERER

Citrix Workspace N ARFREXKRKAINREFTIERE, AXFHAER, BSHE Citrix HIRPOLXE
CTX253779,

EABREERNARES HIELERIERBHAITERRET.
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ZRFERBRNERES (IME) BE2%F

7 Cocoa APl 7 A Carbon API /5, 3t3F%iE IME 2% RN IFEHRERERIIETT,

1GERA R IN IR F A RE R R EHAL [RATAEAR]

Citrix ZROFREBLUIEE, FEEMEM. EEEEEAFPRITF. B 2304 frEite, BEX Web WBABEMRES
B EFXMMEN RN BEFNEEEMER. §XEMNAEFNESEEMNFRIEAEE, BER SOHHIEN
N BREFMEEBAR [FATShR].
AE:
BAMB AR EE P EEEEFIFERERESFER#TINN, FAEREHEZRGENN S, Citrix FEZIH
BEFRUA AR A ZAFZ2M, BV X LETHREMN R 1R, CitriXx FTRESRIER RV E 4. KEMMNEEM R i&
HITIRME, BINAEE Beta lRAZEBEEFIFER,

MET BRI AEFNKENEERE [RARTEAR]

B 2301 kRi2, Citrix ZRHFFHRIEFULR, EEHEMEN. EEFEERF R,

Bop#EENREERERRNE A, EFRTERITANZRNERRS. BREMENE, ERBLERRZEM,
MEFIRRIER, BN HEE. MRFELEE, WEMNEEREKER.
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L N & Carin Workspace x 4+ v
« c & t* BYO®E»=0
W Bookmarks
tocat

@y Citrix Workspace Q) SearchWorkspacs
o Q commented on ticket WSUI-6109 - "WSUI loader doesn't spins as expected in satari and
{n} Home native cwa apps. works properly in chrome”™. Recent Apps
[ Feed

‘fJe SAP Fiori
‘} o -7 Reported ticket commented

= commented on ticket WSUI-8063 - "Rotate the access keys™ .

o @ onetm
Apps > .

o @ oneme
[} Deskiops >

o NF i
[ Fites > X

Yiew all applcations

Recent Desktops v

& ©r [l APAC Managed Deskiop

Vigw all deskions

citrix RecentFiles v

! EDaaS-BLR3-W10-P

0 Failed to start

Connection lease files cannot be read or missing.

536C3188-DFD3-4593-98D0-5F8149BAED36

If the problem persists, contact your admin with this
transaction ID.

AR

LtkIhEEREIBNER T Workspace (=i%) #1 StoreFront &3,

A LAfER
Podio &R IE RS ARIRH &R IR,
AR

RATAR AT E A EEIFE = IRR A REIRRR#HITUE, HAEREHZRIRHNN S, Citrix FEZD)
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REFRUShR A2 45722451, (BXMIR HEH X LEINRERI R 5, Citrix RIRERIRIBRIGMIEM . KBMEMEBEMN R IR
MITIRME, BINAER Beta i ASERBEEFIFRH,

SRALES

BEMEREK T Citrix Workspace R FAZFWEBENIE, XEAEREE) Citrix #ITHERR, HEHMER
AER T BRI, AP IR UERERREPRHENINEDR, SMEEE, AREFATICR... JBIBF
BRI & B MET, REWERT. IttIhaetki# T BEWEIEFRAF 35,

Citrix Workspace Help

Logging...
Email Log Files

o BEIER... - BERETRSISEHENEED > 5% > BEER
o BT BFEMAEBEXMS - BEIETR LRERHIBE T,

SRETELSHRERF
B 2304 fRA&#E, ERTF Mac 8 Citrix Workspace MBREFZFUTHEHMNERIES (IME) WBEAERD

335 ABC

+ 35 ABC - ENE

o BRRX: FE - FiE
o TR EAK - BiE
+ Google Hi& IME

. 8 IME

Rt T BRI EHTALE
BahEHIhaEER B RN Citrix Workspace AREFEfMBISHIRA, THREMAF F.

Citrix Workspace i i s EHIOEH T HIZN AREFHRME A4, Citrix Workspace ZAEFIRIERAFE
A E R fERERE, UREREMTET,

BXFAER, BSRENH T BohEREK,

FTFHR TR AL AR F B 2 /R1E Dock

La, 1F Citrix Workspace MABEF &8RN AZF 2tk Citrix Viewer, XN AIEFEE Citrix Viewer
A A, MREITAEZNARER, XENAREFRELFIEE Citrix Viewer FiTH. albUi@idA#E T Citrix
Viewer B kEEITHRIN BEF.
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Presentationl - PowerPoint
Presentation2 - PowerPoint

Sign in to your account - Google Chrome
Documant] - Ward

Dptlans

Show All Windows

B, Ef2UEBENERLIE Dock (REATA) 1, HESTFIRA. AF, &
o MREHTHA—NARFNZNEA, XLELFI7E Dock FRES, ERRAE

BahRANE, T RN AR
AT LUM Dock Z< & iial e R F i
Dock #py—AsEfd,

W

35# T Mission Control 71 App Expose 3%

LIET, EERN AR SIETEA Mission Control 5 App Expose THEESSHFZTANEOES,
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Caogls - Doaphs Lo

BARRARR, YISHEEIMNBEFSIEDER Mission Control 5 App Expose DEEHITHIF £ EONR, BEOFS
B, BAIERMRHITIRE,
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trrgiry ey ey i At Sy Sy iy el
il e b S ma—

[ty

ZRZNEIMEE [RATIAR]

B 2304 k72, Citrix Workspace ARFFESIEPETRAAERIANAMEINEREEM, b, FZIFEE
BPA.

HINEE R RAEERIEE AT AR, BEECHNIFETISEER, BES Podio &,
AR

RAFAR AT E A EEIFEF RS A REFFRFHTNIN, HAEREAZRIEN S, Citrix FEZD
FUSARAISZHF MG, BYGRRMHEIUHXLINREN R IR, Citrix AT RIER RA™EMY. RBMMER X RIR
MITIRME, BINAEN Beta lRAERBEEFIFRFo

PRAIPLSA D R

LA PR ERIENE P ink s SRR 0] LUEEREEANTE ENAMOEEE, LU RIDFARID IR X L iR R
FEERNEN, BERT Mac i Citrix Workspace M ETER 2304 2, &) UERE F in At & I PR X L 43 ML,
AR
USSR MREITNAFPSEHSIYHNBENIRE, FR Microsoft Teams IREBEWEBXNFIESINE5E
FERARNADBDEE,
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BUNMBERT, =T Citrix Workspace R A#ER 2304 W% i L2 FAIFIIRE), EEH, BEIUMERARIAGS
REUTEFIRKEE:

defaults write com.citrix.HdxRtcEngine <Name> —-<Type> <Value>

B it & EENE
EnableSimulcast int = 1-3 (BHIREN 1)
MaxOutgoingResolution int = 180. 240. 360. 540.
720. 1080 (Microsoft
Teams Sz PER)
MaxIncomingResolutior int = 180. 240. 360. 540.
720. 1080 (Microsoft
Teams ZHHI D)
MaxIncomingStreams int = 1-8
MaxSimulcastLayers int = 1-3 (BHREN 1)
MaxVideoFrameRate  int & 1-30
MaxScreenShareFrame int = 1-15

SFFKTRED

LUEi, &ERTF Mac i Citrix Workspace MBEFREIHEMIER_ EEERE, B 2305 kA, T FHKERR.

ot T SR BRI RE

Citrix Workspace [z /#2515 BE R F 50 IHhR S R4 fRides PR EI A ERR. ILIhREE NER F5MAGIMmgit, &
M ERP AL, Citrix BiERBIEN S5,

USB EEM)

HDX USB ig&EE RN USB REEEMEIAFIRE, IMAPIREEEM USB ig&. AP AILRKAEERS
ERRAMITEN, AMENSENSETENBEFFIEEhRZER S,

ERIEHAE, APRIUEMERNRIRE, BEEAERMY (PTP) &&. fia:
o HEDAENL. SRAEREY (MTP) &%, FIINSFSMEMIS @SS AERS
o POS I&&MEMIEE, 5180 3D Space Mice. HEN. EHIRF.
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} =r

AR
SKERENAREFRIEARZIFNEE USB.
USB EEMERTFUTRIERS:

« Windows
o Linux
* Mac

AIANMBRT, SAWRLERER USB ig&(ER USB EEmINGE, MIELHEMAERM USB ie&ER. ERBIAATE
MRmA USB 8 &K, BENRIFEEMIIREN USB I8&MTIRR, BEERBBERTS EEMES PRt

N
MRFEEAPRESRSBZEHTRENE, BFLENAFPMEREMARN USB ig& i,

ZIMENENESETATEERAREAN USB ig&, HALUET WAN RHSBIMENTEERE, BEBELT, £
EREHENEERRRERE, LENTFEFESERNIFREERMILL.

AE:
ATHITUSB EEM, ERT Mac 1 Citrix Workspace M BIEF G UM BIRAER A kA2 SMART 1R,

BRI EINRE, B USB 3.0 1&&# USB 3.0 ik, #Ia0, CDM @@ E A FEEENHPHNXERRE
PRSI, LhF=miEszHrE#sl USB 2.0 #0089 USB 3.0 i&&/&MA USB EEM.

—LBETFIRENBRINGE, MMBFEX ENAGFEDIRE (HID) 31258, ERAHNEINEEP AT ERTEHET
AEEMER USB EEEFAERE R,

RANBRATAREEMRLRE, XEREREFTAMSIE. Flo0, FRWEREIRE USB EZR NIC #1TEE
o

E/H USB EEM, BHITUTIRME:
1. 3§ USB i@ &EZEELETERT Mac 8 Citrix Workspace M AZFHILE.

2. AGRRETEERAMRFTATIAN USB 8%,

© 1999-2023 Cloud Software Group, Inc. All rights reserved. 129



AT Mac B9 Citrix Workspace R B2

Win10 SIN Desktop

Choose the devices you want to connect to your virtual session

3Dconnexion SpaceNavigator
& Apple Inc. iPhone
‘Wacom Co.,Ltd. STU-430

3. EFBERNRE, ARRHER. NRERKY, WKET—FHERES.
4, EENETEOFRIREETFH, EE USB IREHFE USB ERPIH:
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Ny

UsB

automatically

COM Ports

COM Port
COM1
COM2
COM3
COM4

Devices

i & e L'QH ig;

General File Access Devices Mic & Webcam Keyboard Security & Privacy Advanced

Learn More

Device Current Connection Redirect to Session Virtual Channel
= e Local hi Poli tricted
Apple Inc. Bluetooth USB. .. gt ot frin el
Video Local machine Optimized
Apple Inc. FaceTime HD C... Remote session

e g hi Redirect G i
3Dconnexion SpaceNavigator Leoal machine g okl
Storage Local machine _ v
Western Digital My Book 1230 Remote session : L

Audio Local machine y Ootimized
Microsoft Microsoft LifeCh... Remote session - ol

When a session starts, connect devices automatically
When a new device is connected while a session is running, connect the device

Device
None
None
None

None

5. HEFEAT USB REmMEILEEXRE (B8R ; “iL”).

6. ERRET—FHER. BETR USB REEEIEHNRIE:

m USB Devices Detected
e Click to connect the devices to your session.

You can use devices on your local machine and the remote session, depending on the
virtual channel support for the device (optimized or generic) and policy restrictions.

£» <> <> <
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fERMMEE USB ig&

BRI UERENSIEZ B 2 5iEE USB 1&&. EAERT Mac i Citrix Workspace MABERFES, UTFIERE
A:

s ERIEBEEENIEEIFULAE R Desktop Viewer 89 USB F&g e,
o MR USB igEREIEMETER, AFIENZERIEBERRE, XFEIHRAUFARAX—RH,
o ABGEHIREL, EER Windows Z2MiFRzE ki USB &%,

XHH USB ig&

KEE Apple ERFRARYTE (KEXT), &BT Mac i Citrix Workspace B2 T2 Apple iR A E
3 USB #E%2 TOUSBHost, A& T %2 USB %%,

5 USB EEm#x#AR USB &

LUF USB i&& /A5 USB EEMTLENE:
« 3DConnexion SpaceMouse
s RBEFHLE
+ Kingston DataTraveler USB Nz IRE02%
 Seagate #M5 HDD
+ Kingston/Transcend iA7z3r 5138 32 GB/64 GB
 NIST PIV &8eR/iH%28

» YubiKey

USB EF Mk USB i&&
UTFigE5 USB EEEARS:
« Transcend SSD 4hEprEs

RIGER USB 18%&

RB2IE&ERE Citrix WIERTREBRINE USB EXmSERTF Mac B Citrix Workspace WHEFESER. TH

ERHP—EgE:
o HthhER
o BE ERRHRNERBEX HID thilsvEN
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XPFARBEFMILE

HNNEZEE, HIFFMEXRENATEFRRETNIURNEER. WTFLEZEERIRE, B— TR NEFRREES
BT INEE, AT P ImIRE2SMETET, ATLLEE Delivery Controller EHISRERIZHIST KB E1FHEIL SIS
o

PFENEERE

B USB EEmAZFHERT Mac 19 Citrix Workspace M AEFHHIFEIS X USB i&&, USB FEHMEREE
HIECARARTUEEERRC TN EERNSIENIRE. fli: MEEEk. USB BENF

WEEIREHRT

USB E&& &R AILIAITZIMINAEN — NI R, fln: ZINEEITENHL. iPhone %, B&l, EATF Mac i Citrix
Workspace MAEFAZFIEE &i&&EEME Citrix Virtual Apps and Desktops # Citrix DaaS &i&,

F2%HH USB g&MER SR

FEMCHENEE, ATUARLERA USB EERAZFFIRE. 58A USB EEMAELL, XEEINBETHWIRE
HITT R TER—ERG:

s MEBGNEER: HYREBMBIZGVAREHTT K. Microsoft Teams Optimization Pack EECH
MERENEERAS . AL, EXETMEREGINEEREMNEETEE,

o BMEER: BMUUERER,

o B IRIRCHISET: (T ABREE®EEEE R Citrix Virtual Apps and Desktops #1 Citrix DaaS (X
gi#RA Citrix Virtual Apps and Desktops iRS5) siE#1T T itk Fla0: iNTFIREN2S. FE&. DVD ROM/RW
&%,

Enlightened Data Transport (EDT)

ZUANERT, EDT EEAT Mac 89 Citrix Workspace MARZFHATERRES,.
iEATF Mac B Citrix Workspace Rz 27 default.ica Se-ig B89 EDT i€ & HHER3HA A,
E2H EDT, BELWHEBITUTHES:

defaults write com.citrix.receiver.nomas HDXOverUDPAllowed -bool NO

REFTEMNE A iR B ohERTERE

REUREERIEEMNSERTNREEIRSHETEAPNRERE L. AR NARTUERMIEEEANNEER,
BEEMREEME,
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REARMAERIEERS S LRFEDIRS NETERENRA, BPNETARTEERE, EEAFIXEBENS—
mEMEEER. REAREAIEMEZAPMAMETHTERS DI,

BE

+ AT Mac B9 Citrix Workspace M AEFRF LB SRSEE.
- BERIEASRENE, BFxiRBENAROKHE 1494 12T H 2598,

ZEABRAREIRENSERERZ 2 (TLS).
AR

TLS 33 AP i&&H Citrix Gateway Z 8]k X EIEFHTTINE,

ERIER MRS
RIEARIEERRBIRE AL SET RS,

R MBI RIISENRINMEN 1807 3 D). RELHTLUEKZIEFTEMERIFFIEL T ARSHEE, ER
tEIRE A AP RHM T A E. FHit, ERRRTARERMEITE NI,

R

ERFEAEEENTESSRAFADOHBEFIRE, MMERERNHAFEBHRSE.
BIAERT, FARIEUEMEERERAKO 2598, RIEELRIEAERIROSKIBIRERNHROS,
ERILEREE P in BshEMERS NIIEREIRE, UEEAP EMEREPRNSIENETRAR EMETE 11T,

MRERNERT ETREMNT P IREENEE, XRIEFRINFRIEER, SIEREYREBNRKRE
PEENNEKEZE, SEIJRERXARMARRRIE. 25, TRHEDEMERRBREREN, FHERA
EMEREIERNRIE,

AR

SIEAEMRAERS SRER. ERAILIIEE, BEERS S EEERRK,

M Citrix Studio BB 2IFAI M
RIANERT, REARELTFRARS.
BERAEI RN, BRITUTERE:

1. Bzh Citrix Studio.
2. IIARIETEMEEREEE,
o BEIRIEE NI,
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Create Policy

Studio Select settings
[[A | Versions) - | ’ Session Reliability - A
Settings: 0 selected View selected only
Settings
= e ¥ Session reliability connections Select
kol kol Computer setting - ICA\Session Reliability
Summary Mot Configured (Default: Allowed)

Ly
i
A

P Session reliability port number
Computer setting - ICA\Session Reliability
Not Configured (Default: 2598)

* Session reliability timeout Select
Computer setting - ICA\Session Reliability
Mot Configured (Default: 180 seconds)

Cance |

EEE=ERI S B

RINERT, RETEMEERIZEN 180 7
AR
[ 8e7E XenApp # XenDesktop 7.11 ESRAFERE RIE BT R,
ERNKIE RSN, ERITUTIRE:
Bz Citrix Studio,
I 2E AT S MR 3R,
SRIEER .,
BEHAE.

> w N

£/ Citrix Studio BB & F i B s EHIERE
RINERT, BEFRREHEMEELTEANRS.
BERTFIREMENERE, BRITUTRE:
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1. Bz Citrix Studio.
2. fTAEFPIGEEMEERE,
3. BERIBGENREIE,

Create Policy

B Select settings
Studio -
]
[ (Al Versicns) - | l Auto Client Reconnect - pe
Settings: 0 selected View selected only
Settings
U 4 Machi ¥ Auto client reconnect Select
o e Computer setting - ICA\Auto Client Reconnect
Summary Mot Configured (Default: Allowed)
r Auto client reconnect authentication Select

Computer setting - ICA\Auto Client Reconnect
Mot Configured (Default: Do not require authentication)
} Auto client reconnect logging Select
Computer setting - ICAVAuto Client Reconnect
Mot Configured (Default: Do not log auto-reconnect events)

P Auto client reconnect timeout Select
Computer setting - ICAVAuto Client Reconnect
Mot Configured (Default: 120 seconds)

» Reconnection Ul transparency level Select
Computer setting - ICA\Auto Client Reconnect
Mot Configured (Default: 80 %

Cance! |

B P in B shE R EEiE

MIANBERT, EFREMEMEZEZEN 120

[
AR

[8E7E XenApp # XenDesktop 7.11 AESRARERE SR F s B o EHEEB KR,

EENEF IR BMEMEREN, FRITUTERE:

Bzh Citrix Studio,

FTH & P in B shERE RS,
{RIEREEYE,

B EHHE,

> e
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PR

ELIEARS 28 VDA £, AT Mac 89 Citrix Workspace M ABEFEER 120 #{ERBRE, SAPIRELX.

ESEMERAF R EBERE

REIRENEFHEENEERSRBAERETRIERFRE, FTUER Studio REEXAF RERNBAER.
AINERT, ENEZAFFREZEREREN 80%.

BRENEMERARREERERT, FRITUTIERE:

Bsh Citrix Studios

T EERE Ul EPAER SRS,
fRIEME,

B EE,

> wnh

ERIRENENMEENRIETRERE

FESESMEARZETIR. MERET KR SEREX BB XS ohEE, Zid#irEsrERT Mac By
Citrix Workspace [ 2 F SiEM iR TR M e, XETCIBRABIMMEMNIFRE, Citrix ENIFETRENES)
EIMERRARBAT LR,

HEIhEE R VR A FIE MBS fE BehEFNERDIRIE, AIUEAXLE®T Citrix Studio FRISEEE R FAMYIHAEREL
B PR,

AR

AT LUER StoreFront fhfy default.ica XX RIEE A ik B EFNEENSIET S4B {E,

BFIREMEIEE

HLUERA Citrix Studio KB AREAFF K BRIEMER, RIMERT, BRI, BXERLHKENES, 15
SRR HIENE P ik B s ERMEETD.

5 StoreFront F#y default.ica x#Ea[1&2 AutoClienreconnect MiEiEBERE, ZRINMERT, LBERHEERN
120 % (IS o

®E Nl BRIA

TransportReconnectRetryMaxT! TransportReconnectRetryMaxT! 120

=GR M

BILUEEA Citrix Studio SIEBEAHEARIEN RN, RANERT, BALLIEE.
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&R StoreFront fY default.ica XHERKIFRTREMNERBINE, RIAMERT, LBIEER 180 3 5
o

wE Nl BRiA
SessionReliabilityTTL SessionReliabilityTTL=120 180

EPimEEMEENRIETTESENTIERE
FERTF Mac 19 Citrix Workspace M BEFBREF n B BEMEENXIET SN, EFEUTER:
o EIEEIRER, SIEEOBETAKE, AitNEETREMEERIEZANRRNGE, SIEENERETEE,

BONERT, EMERETIERNM 5 28R, ITRSERTESMINSE (FRREHEMERNSIETES) 89
SEIAE, BO5IA 2 9% 3 £, TERRTEASERENG LA EROETEEA:

Managed Wirl0 SIN Desklop
.

R

AUGFHAGSRIEOEFXATAENRENRESE, 0, BiLE N\ com.citrix.receiver.nomas
NetDisruptBrightness /3 80, BRINERT, LEIEEHN 80, RAEREEET 100 (FRNEAETOD), AILIKR
IMEIREN O (R2ETER),

o DVERDENERN (FEFTERN) AP IWEEN, hBNERERENEG LART:
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W Citrix Viewer View  Devices o) T Eus. 2o Bl 2R Q =
a0 e Managed Win10 SIN Desiiop

c B - [ ot

Keep Chrome at your fingertips

® a ®

¢ BPEEMEMEENIEI RN SIEEORE—FEFIEENERNSNEEHERS. SHEUEER
ERABRIERIE.

@A Citrix LK Teams KL SIZHIFIE IR

iEATF Mac 8 Citrix Workspace Bz Citrix b8 Teams MAEZIFERIEMNE SR, E=E P2P
WESR, FLUEE%ERE More (F%) > Apply Background Effects (MBS SME) kEALLINE,

128 H) notch Fxxis

B 2301 hRit2, EAF Mac 89 Citrix Workspace M A#EF % #Hic& notch 27RFEM Mac, Mac 2 RIEX T2
Al notch |/, EATF Retina ETRRMZERBETR. WE, notch RANSIEKIHEARE S, ARFRETEX
MWRRBZ=IE, LSRR RIS DPl . TEZENAEIMBERSER, BIMIBEHNERSIEEER.

} =

AR

EEWARETRE Citrix Viewer F3%3% Scale to fit below built-in camera (EHRLUEN TEMNAEEGK)
W, ZNABRT, WETRATEFIRE, REEERE notch EREM Mac L El,

1ESRAIR BA= I

B 2301 iR, CWA 52£3%3#F macOS 89 Automatically hide and show the menu bar in full screen
(BohREMeREREERE) E, XF macOS 13 ZailiRE, HHSME System Preferences (R4i1RIFi%
&) >Dock & Menu Bar (Dock fIZgt2), SAFECEES Automatically hide and show the menu bar in
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full screen (BEIEHNERETRER) ETL, 3F mac0S 13 KESHRE, HREME “System Preferences”
(R4ifmeFi&E) >“Desktop & Dock” (RE# Dock), ARBEUHEEF “Automatically hide and show the menu
barin full screen” (BzREMLFERFEE) EM, &0 UMEREAREAIET, igRINEELRS DPI 4
Mo EEZNFIEINIESRET, BUELEREIEEER,

TEREAT MR E=NE O

TERBETMREREBEEZNED

5 Citrix Viewer View Devices Debu
a

:

Recycle Bin

128 T BEIRAE R LUk Microsoft Teams &i%

WE, HES 548 Microsoft Teams 2By, MNREHRITHBERE, Citrix Workspace lREFREZL N
£#9 Microsoft Teams RE A GER#E NBEERIE S,

BhR4s 2305 2, BMETEMLE Microsoft Teams &iViRiEl&E Rirsk &3 E, Citrix Workspace NAEFHE
IR Microsoft Teams BRI A= NERIEN,

FFES BB

BT EST®EN, SIERLUE iPhone BIEMERGR, BEXRMELEERE, BRELWN iPhone, FHAENAIAF
Mac &%, DILEEMKEIEGL > BEBEER&k, iPhone 7 2EANERGLBHIE Mac 18& £, AIUFH
THREIEMEMIRGL, FlMiEE Webcam (MEiE%&L) > FaceTime HD Camera (FaceTime Zi&E%& k).
ELEBENEIE &R LA TE, RESHENE S,

WEFN

« 51T macOS hixzs 13 19 Mac & & #IthIh8E,

« i5fTi0S hitds 16 B9 i0S i& & 51k IhEE,

o WIFE 10S 1%E&EM Mac i&%& £ Citrix Workspace N AZFHE R2IFEREM Apple tkA,
o BENELERE, iPhone #7u@id USB &3l Mac &%,

o BENTLIERE, iPhone 1 Mac i&& S MEBEHFF B IEFH Wi-Fio
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BRI

o AYIETH - HEOABTHE, BEGRIFTEEN.

o HERERR - REEGNE R

o BREENTH - NEGREARHYR, eatEREBARTE K.

« KL -iPhone BB BEEXESHNRMES. ERNETR T EFHEL

« HZHO - iPhone KB ABRGKAESHRFAHNS. ERNERTSFHEL. WISINERBRERFPRAHE
BODRERATHE “KRENA” Ko

0t

EP{FmEL (CEIP)

W SREIEE WiBA HMNABEXRMHA

FEEMEALE Citrix P&k E1t%I (CEIP) M Lk#3EAT#EBA Citrix 125 Citrix
EATF Mac B9 Citrix Workspace  Workspace N AZFHEE. &
MRS EMEREUE, H  FIEFMEE
BENEHIELEE Citrix 7
Google Analytics.

Citrix ¥iRiEZ 5 Citrix ZITHERFZFRVIBEAEIE, EAVEIEIRIE Citrix Trust Center (Citrix 50 1=
89 Citrix Services Security Exhibit (Citrix REZ£MRT) RERF.

Citrix 2/ Google Analytics M Citrix Workspace [z ARiZF U sE E LB 1E R CEIP 9—2B4%5, iEE%E Google i
Ak iEA Google Analytics UgEERIEIE,

2\ b@ Citrix 1 Google Analytics &i% CEIP g, BERITUTSE:

EEETEOF, EEREMBEM,
PERRERAAET

EER, SR CEIP RFRFS 5.
BEHE,

> wnN e
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® Security & Privacy

0 &) M & & o ¥

General Accounts File Access Devices Mic & Webcam Keyboard Security & Privacy Advanced

TLS Smart Card [zglEle)

Customer Experience Improvement Program

Help make our products better by joining our Citrix Customer Experience
Improvement Program. Learn More

| agree to send anonymous data and usage statistics to Citrix for the
purposes of product analysis and improvement.

No, Thanks.

Crash Reporting

o | agree to send anonymous crash report data to Citrix for the purposes
of product improvement.

No, Thanks.

FgE, ErlEdETRma<2A CEIP:

defaults write com.citrix.receiver.nomas "CEIPEnabled"-bool NO
AR
REAWE (EV). BUMEFK (EEA). WmEAMEE (UK) B98P RESIE.

Google Analytics M EHIB TR EIE:

BIERSRRAE Workspace M fEfZFRR @A USB EX@EA® NABERE
FiS
Citrix Enterprise Citrix Virtual Apps BN EHE L BHIEHIRS
Browser &R and Desktops £iEEzh
RIEBENH HEHER EEChEIINRER A FE TR R I INRE AR
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BEX Web RAREL) EIMEEE LN Global App Config TRBERZE
BEFRE Service A%
B RS IOEE R & BohEimEE EERLYEAER

AR

« Citrix Enterprise Browser L #i#5 7 Citrix Workspcace Browser,

AL E A b

i@ Citrix Virtual Apps and Desktops #1 Citrix DaaS IR FBEFE, 1EEERAUT A RIGEAF AR EMNA
EF BT ALS

Web i5ip)i&=

MBRPITEMEE, EAT Mac 89 Citrix Workspace AR Web piaiR: EFHEnENEARER
MEE. AP REETFRNNBRILEERT Web 89 Workspace, &R HERFIENNARER. & Web ifiaiExXT,
FRRBAEANBREFREAREEAF RS LN ARERE X 4R H,

BEIRSIR

& StoreFront ik R INZER T Mac B Citrix Workspace R FTEF, HEFERT Mac 89 Citrix Workspace
[ AEFEE /M StoreFront ihsR, ARG, EAIUREEBERSER, WRAFEENAFEBEDEAT MacHy
Citrix Workspace A FITHNBERF, XMILERINAF AR S5BINAEENELEEMN. EEBRSEXT, &
AILRIE R EEERS. BtIEENUREENAREFXRTFIRE, SHF— I AFEENRAERN, ZNBREFIR
RAARKRET AP RS LN AR GKH,

YA FiAiR StoreFront 3.0 ih =AY, AP EERIERT Mac i Citrix Workspace N B2 SR,

7£ Citrix Virtual Apps 9 & R FAIEFFRY, A LIE5RIET StoreFront R7 A i ik i 0] X L N FRAE 5 9 A P B9 3,
HRANBEGHNAREFERNE RN HER, XEHE@ESERT Mac 89 Citrix Workspace R BEFEAF ETo

B BBRS RN

WMETFTIR, AT StoreFront tkAARINEIERTF Mac B Citrix Workspace R B2, SERFERT Mac 89 Citrix
Workspace N fEFEE HisRA StoreFront i, Fitk, EIUEEBBRSER, EXAFRPMNERT Mac
iy Citrix Workspace [ AiEF AP REITRNARERF, XHILRAHEF A% 5B AEEREIRAaN,

FEPRSERNT, GRAUREFELRERS. BMRENUMEENBEF XRFIRE,.

© 1999-2023 Cloud Software Group, Inc. All rights reserved. 143



AT Mac B9 Citrix Workspace R B2

« 7£ Citrix Virtual Apps RGN AR, BEEFRE **KEYWORDS : Autox* MiINEIiRRERE, BhAk
FRBENRERFITRZEBRER. ARERIINABEN, BEmMEZNBRER, MEFFITHIZNARE

Fo

s MARAENARR, REEEHAT Mac i Citrix Workspace M ERZFH “FEix” FIRFTIH ¥ AN AR
FUEEEZ TER. EE Mac Ry RFFIHNBER, BEFREH ~+KEYWORDS : Featured** N

BN BRI PR,

BXFAER, BB StoreFront X1,

x¥i= DPI

WE, BEBIRHRIETAEHSMEEED > B > S DPI REAMLEE ik DPI BHigE. RIABRT,

“& DPI” &AL F R RS,

- [
@ General L 4 A=y ”

General File Access Devices Mic & Webcam

App access across devices: Reconnect apps when | sign in to Workspace
Reconnect apps when | start or refresh apps

Menu bar: Show Workspace in menu bar

High DPI: Enable and match client DPI scale settings
File download location: = [& Downloads
Citrix Workspace E3#7

A GUI #1TEE

NABF A UERE AT IEERE S Citrix Workspace B¢ E, LhidRR—METHAFNRE, HFEXLEEN

ERTYRIAF.
1. 7E5EFRF Mac ¥ Citrix Workspace M BEFHHE EETHEE,
2. EEAREET, BEFH. LEPEER “Citrix Workspace B#” 3HEE,
3. EEUT®EDZ—:

=, WA
&, FEBENRK
« EREEREERNISE

4. RFANEERRFPIBEIER.
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£/ StoreFront fiZE Citrix Workspace Eif

EEE A LUER StoreFront EBZ& Citrix Workspace E#. i&AF Mac 8 Citrix Workspace M BREF{SHERT
“EHEEREEMNLE” WAFERLREE. EFRE, BRITUTSE,

1. ERAXAHmIERITH web.config 3XfF. BRIAIERN C: \inetpub\wwwroot\Citrix\Roaming\web

.config

2. ERXHPHREBFIKFATER (GRIERZERIKF RTR7 Store)
flgn: <accountid=... name="Store”>
£ </account> Rz a1, SMEIZAFKFHEY:
<properties>

<clear />
</properties>

3. 7£ <clear /> FriEEE AN B EH RIS,

auto-update-Check
BB EREERT Mac # Citrix Workspace M BIEFREBI N B R 2SI H.
BERESE:

o B - BFEEHR ARRIGE,
o F&) - BFEEHPTANTREGE, AP AIBTIEEREBFRFIOEEN.
« BEA - BTZA Citrix Workspace E#fi.

auto-update-DeferUpdate-Count

REERFIEH 2 SIARAAER T Mac B Citrix Workspace M ABREFZah@ M B AR E, ZAERT, It
(ER =

BRESE:

o -1 - HEEHMABNBFSRGIRE,
« 0 - B BedaT AP B R AIERT Mac #9 Citrix Workspace B FB1ER.
o YN - SRR P EMZAREEXAZR, Citrix BNERERLEIEEAKRTF 7 HE,

auto-update-Rollout-Priority
REIREE DB BREE,
BEREERE:
+ Bzh - Citrix Workspace B & GuRE MBS A A - # A A E .

© 1999-2023 Cloud Software Group, Inc. All rights reserved. 145



AT Mac B9 Citrix Workspace R B2

o - RIBERTF Mac 8 Citrix Workspace B RIEFHAE, AIREMIREMITARAF L,
o - iRIBERT Mac i Citrix Workspace MBREFHIRE, AJREHMEHMLREERF#E,
o 18 - IRIBEAT Mac iy Citrix Workspace MBREFHIRE, JREHMREMALEEDRFH#EL,

REHRERY

RERBES ATFEEZTFAIRRELNEERERRZEIR. RAERT, INERLTFERARS. BAIGRRE, &
FingRhR=ERY B EMNNBEFNRH,

ECARETREEY, BREE RN > #AHEE “Use local keyboard layout, rather than the remote server
keyboard layout” (ER#AMRERRE, MASTIERSB/EERR).

AR

1. ERAHBEGREETEAEE i IME GaNZEHRwER) . EARE. fXEFHETENRF T UERR
5588 IME, XERA I EUEER SR > B2 PRETREAAMBREFFHEDT. EEIT—I=
E, RIEFERNTIZRSSFRENRERR.

2. (REFFHPHF RS TFITARSHET VDA LEA THEMNAIIIEER, HINEEA ERIEFEER. TirE >
B > BRI T — I RENMEREAIRRERR, UETBERARS.

BhRZ 2210 &2, ERTF Mac # Citrix Workspace MBREFZFUT =M AENBEABERSIER

o NRALS—K - 2IEBEIT - RIE Config X CTXIME &, FFRBBEGEAESIERHNEL FIRS %,
ERIEHIEIN R P iR R R A ERESBARLNEN,. BENAENR, HEEAERIZNARERF. X
B —K - 2iEBER” 2 Mac £ Citrix Workspace N BEFHEARRHR.

o ARFESEY - EXFFRRERRN, MENIKEFIRRETHET DRSS
s FTEY - EREFIREARS S LEENRERR.

wEEMN
« 72 Windows VDA t/EF Unicode BE#HFIMEITHEE. BXRIFMESR, FSRMRRLXE CTX226335,
+ 72 Linux VDA LB AmhSREFRRBES . BXFMRES, BSENSEERRFED,

+ /A Windows Server2016 = Windows Server 2019 6%,35S#12/ HKEY_LOCAL_MACHINE\Software\Citrix\ICA
EMRKER, FINHEMERTEBIR DisableKeyboardSync 19 DWORD &, SAEEZEIREN 0,

BERERD
iEMAF Mac 8 Citrix Workspace M ARZFiRMHAF REREE =MAENREHRFES RN,
EEM GLIEEREBFRRES, BHITUTIRE:
1. MEz2H Citrix Workspace ARRFERF, REH LANKFER, ARSMIEER > #1,
HERER “BREERRY” 8B,
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2. EEUT®RIIZ—:

o XEF—R - RIEBEH - BRRERBNEREBINEL ) VDA —R, Unicode BRANEXZ “
BEH—R - KIEFENET” BUHETFIEIN

o RWEEEY - ERESIEPENT B IHRENERERBIHSEPE VDA, Unicode BEBNRR
RAVFISE S RIBIHEFIED,

o FEY - iEREFHEARS S LFENRERR, SEFFPRPEENRBEHRBTLX, Scancode i
BMANRRR “FRP” WHEFRD, MRA “RES” EMEEFE Unicode, NHUABREFHRERRS
VDA EHEMFER.

REMNMEILRINAE [RATAR]
iBEAT Mac 89 Citrix Workspace R A2 FiR it P R EREE BRmAE.
B GUI iRERERNR, BRITUTERME:
1. M3zt Citrix Workspace ARFEITH, REH LANKFELR, AESMEEEM > B4,
HIMBRRAERIRE
2. EEUTRBZ—:
+ Scancode - FIZBMNEMNEFIRBEKXEE VDA, VDA BERMMBNNFR. ZARSH[IHBRERR.
+ Unicode - ¥ZAMEF iR &Z%E] VDA, VDA 7 VDA RERMERNFR. MARF HERER.
BINERT, iR FEARS.

® Keyboard = . - »

General Accounts File Access Devices

Choose keyboard shortcuts to send commands to your applications.
Send Control character using: 3 Command (left) or ~~ Control E
Send Alt character using: 3% Command (left)-Option (4]
Keyboard layout synchronization settings:  Sync only once - when session staris ﬂ

Keyboard input mode settings: Unicode ﬂ
Mote: Scancode is the recommended option for the "Don't sync® setting.
Send Windows logo key using 3 Command (right)

Send special keys unchanged (press 3 Command (left) for some keys)

Show the remote language bar for the published applications

Changes will take effect once you reconnect to this application.

Learn more
Restore Defaults
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B, BIgEERNEXEEMRBEME, M VDA ERBIERERF. YEiEE Scancode H#5E A Caps Lock i1
fYsEeY, Scancode“lE” #§%i%%I VDA, VDA KGR “1E” RERFR “©”. MREEE Unicode HEN Caps
Lock =5, F&F “a” HAEE VDA, AL, BIfE VDA FERRERERR, TR ‘@~ tasHUERRE L.

Citrix B ARRRERBRED ETEA U TRERNER
« REFEDA Scancode &,
o RFEBEFFRXEL —R - ERIEREHEH Unicode &3
AR
BB EENERTNAREFEEY.

e L7z Citrix Workspace AR AR REPEXRERMNEXNEE. B2, A 7TRERENRE, BHNTEN
R, YERBNEFmLEEA Citrix #HEFHER.

PR

o TEREAILTIAERY, RAILIER Mac PR HBRETTHNRERR. BEFHBERTREELANERBFEN,
EMmRTAESRTE VDA WREY, BIEEMIAIEE.

o ERRANNRETNZENAEFLTESERRRERRBET. BRRILRE, EFchER VDA EHNRER
BEERA UAC,

« HYHBF7E RDP 21ERITEEY, 7£% RDP BB NNABREFE, TAER ALt + Shift RESXNERRER
B BRERFE. APALUEER RDP iERiES=IRBERR.

3+ Windows VDA B mE<iF

Mac tHiE=S Mac Ea3NIR EAM Mac & 1ER Sl
RiE ABC 2
RIE ABC - ENE |
RIE ESES |
HIE EEER - PC e
RiE Dvorak 2
HIE Dvorak - EF¥%H |
Wi Dvorak - ¥ %H e
HIE RERIE e
RiE HEHIE - PC ]
E3 MEAZIE i
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1=iE
&5

YA
YA
YA
YA

Y FFE
EAMIE
EAFIE
EAHMIE
mIE

=&

=

HiE

i

Mac Ea9sENIR

AR IE
EIR=1E

R

EIE - BT
IEAREIE - CSA
EXEE — CSA
IRLEEIE

SHIE - PC

il

N

)
T

BUhAITRIE
mEAEE
FEYIFE
FYIFE - ISO
FYIZFE - IBAR
AT =M

o FIE

BEARME

BARIE - 1715
BAFIE - QZERTY
wHEE

EEFBYiE

B Mac #21FRSGhRZA

£
£
£Ep
£
11,12
13
215
28
28
28
288
288
10,11
12,13
£
£
12,13
10,11
£Ep
25
2145
28
28
10,11
12,13
28
288
288
£
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Mac t#iEE
HiE
REHIE
HrR 5 IE
Hrgtkseil
TEHHIE
TEHE
HEFE
HEFE
BETE
AETE
AETE
BR=iE
BR=iE
BHZHE
HrEX eI iE
EWEILIE
RIR 4V iE

pid
pid

[Ik

i

[Ik

i

KEIE
RS

Mac Ea9sENIR

&5 - PC

REMIIE - PC

R TIE

Hri& 7B - QWERTY
TEHIEF
TEHIEQ
EEEEFIE
BA®EE TS - ABNT2
EEHEFE- R
EfEEEFIE - Tk
BETE
B5R=iE-PC
BR=iE

BEZHE
HEX R iE
ZelE

RIR 4V iE

RETE - Bk
R=E

KEE

MEIE

FRE

FRARRE

o

2ATEF

FRE

FH#F (Google)
FBa (Google)
K& (Google)

B Mac #21FRSGhRZA

£
£
£
£
25
28
215
28
12,13
10,11
288
10,11
12,13
£
288
£
£
10,11
12,13
28
215
215
28
288
288
288
288
£
288
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Mac triE

[Si)3225°4
[Si)3225°4
E 332207
Fikpx
Fikpx
FRRX

i}

Mac Ea9sENIR

A {EE (Google)
2£AFEHF (Google)
2-Set #i8

BHE - Bl

1EBE

BE - B

B - EIX

AE - Bi5
AL - B

£33 Linux VDA WREBHEXR, WMiiiE

Mac t89iE

=
=

Mac EsmNR

ABC

ABC-ENE

ESE

ZEEF - PC
Dvorak

Dvorak - =¥ %H
Dvorak - 6¥%fA

o

B
|
i

AT ZE
EIR=ZIE

AE

&G - BF
INEAREIE - CSA
IEXZEE — CSA

B Mac #21FRSGhRZA

!
!
!
!
e
e
e
e
e

EAMN Mac 2 ERSthR A
288
288
288
288
288
258
258
25
28
28
2
28
28
28
11,12

13
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Mac tAY3

1
o

oW oW O

G}
ki

&
FYIHE
YIS IE
YT IE
YT IE
RINFILIE
RINFILIE

mIEE
EEFIBTIE
F=iE
TORIriE
HiE

HiE

T HILIE
Hrgfiseis

Mac Ea9sENIR

HmLEEE

%18 - PC

r{ﬂj}
i

BthFI RIS

=

I EiE
FYIFE
P IE - 1ISO
FAYEEHE - IBAR
AT =M
RINFILIE
RIDFILIE - 1706
IndtiE

IREE - |BAR
InEdiE - TAlhR
fEwiE

AXiE

S=iE

‘I FE
BAFIE
BAFIE - 175
BAFIE - QZERTY
A

EERIRTIE

=18
TORINE - tn
HiE

#i& - PC
REMILE - PC
Hrgfiseis

B Mac #21FRSGhRZA

£
£
£Ep
£
25
25
10,11
12,13
28
10,11,12
13
288
12,13
10,11
£
£
£
£
£Ep
10,11
12,13
28
28
288
2B
28
288
288
£

© 1999-2023 Cloud Software Group, Inc. All rights reserved.

152



AT Mac B9 Citrix Workspace R B2

Mac t#iEE
HrR s iE
TEHHIE
TEHIE
BEFE
BETE
BEFE
HEFE
HEFE
BR=iE
BR=iE
BRSNS
HrRX EILiE

=V RIE

512322574

Mac Ea9sENIR

HrgtkiE - QWERTY
TEHEF

TEHIEQ
BEEETE
EBEEEFIE - ABNT2
BRAETE- Bk
BEAETE - Tk

FRE

FRRRAE

Fo¥

ESEEES

RS

FH#F (Google)
F{R& (Google)
F1B4& (Google)
¥AKBRE (Google)
2RAFHHFE (Google)
2-Set #i&

BHE - B

B Mac #21FRSGhRZA

£
£
£
£
25
12,13
10,11
28
10,11
12,13
288
288
288
10,11
12,13
£
£
£
£EB
28
215
215
28
288
288
288
288
£
288

© 1999-2023 Cloud Software Group, Inc. All rights reserved.

153



AT Mac B9 Citrix Workspace R B2

Mac tH9IES Mac EvNIR B Mac RERFRRA
[Ei)3225°4 2aE !
FRRX BE - 55 !
FEixhx Bl - K !
FiRxhx AE - B !
FRhX BRAY - B e

ZNERT, BRERERES AR THRERS. BERIREHIILLINEE, 15717 ~/Library/Application Support/Citrix
Receiver/ x4+ #y Config <+, #%| EnableIMEEnhancement i§E, AEETBELINGEN “true” =
“false” RFFBHXALLINEE,

} =

AR

Mg BB E BB RIEEE.

BEE

BRI LOREER GUI ZERARFRIEFETHRBZIESE, BEEETREPNERBNES. ERHREH, R
AETE VDA LERIMRMEMUILIZE, BERT Mac i Citrix Workspace k7 1808 #2, &I LU EETRIEHESE
BigE, BRIAMERT, BEEERIEPET.

AR

ItbZhEeE VDA 7.17 REShRA LIZTHRIEF A Ao

REETHRETEESE

1. 77 “EEm”,
2. B REY,
3. BEFEUHEYF “BRERBHINAREFNITEE

=

i
>
Ik

REBESRINEN, AIUEENSERERISE, MRNEFE—MRANES, ERESERFERIERET.

Citrix Casting

Citrix Casting B F ¥ & 8 Mac & 53 2 i i 89 Citrix Ready Workspace Hub & #&. &R F Mac # Citrix
Workspace i AEF 3 Citrix Casting &8 Mac RRIZ51E1iEZ Workspace Hub 233,

BXRFHER, 1521 Citrix Ready Workspace Hub x4,
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WEFN

+ Citrix Workspace [ BEFHRHZZIFHARE,

s EIREEBRATEFUELN Hub,

+ Citrix Ready Workspace Hub #1 Citrix Workspace [z 2 #8 J0 F R —RMLEH,

 HatR7Ea1T Citrix Workspace MAEFMIZE S Citrix Ready Workspace Hub Zial R 1E# A 55555,

« %0 55556 A#5hi&&E S Citrix Ready Workspace Hub Zial#y SSL #E#g89E iM% 0. AILATE Raspberry
Pi Mg EE LEEE AR SSL w0, wNSRMELLET SSLiwO, AFREEES Workspace Hub Zjaliaz SSL
pE:

« 34F Citrix Casting, EHMREO 1494 KL,

B/ Citrix Casting
ZUNERT, Citrix Casting & FE2ARS. EFERERT Mac 1 Citrix Workspace BB Citrix Casting,
ERITUUTIRIE:

1. FZEIEEW,

2. EERPIEEEER, AE%ER Citrix Casting,
3. i%#% Yes, enable casting (2, BA Casting),

O Advanced

(0] &= ’_A ¢ “@ o OF

General Accounts File Access Devices Mic & Webcam Keyboard Security & Privacy Advanced

Do you want to enable casting to Workspace Hub enabled devices?

© Yes, enable casting

No, don't enable casting

B&ah Citrix Casting Bx&t=Hh 2R Citrix Casting EirEY, FER—FBH.
AR

BAE, Citrix Casting §x#%5ERT Mac B Citrix Workspace MBEF—EAH, BIEE®ER > 5
4% > Citrix Casting %3 No, don’t enable casting (%, =B/ Casting) Ak,

B4 Workspace Hub &%

EA5hiERE2| Workspace Hub, EHITIUATIRE:
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1. 7 Mac £, &R Citrix Workspace M AEFHRFREFETH. FEREFZMKHLN Workspace Hub,

2. 7EXRFI=HERE Citrix Casting B15, Fig Citrix Casting Thagb @i LSz T,

3. Hub 7R FXREEERE—MEK LFREKHEA Workspace Hub, #%88 Hub 5188 Mac BB B F I H
Hub, #2xREET Workspace Hub 89&#. FiEBzIAIME Hub 2 R/EKHEA Hub F&E.

4, BIERFEHAMREZFEEZETIN Hub,

Ple@B = 3 = «

Not Connected

100% B3 Tue

Hub List
Manage

About
Quit

Nearby Hubs
hub-geg-102
WorkspaceHub-1
NTDB827EB434DF8
hub-automation
NTDB827EB647241
NTDB827EB39CB71
LeiJ-Hub
ComboHub
]

BEERIIRTEUHEE Workspace Hub, iEEREUH, INRMEEEREEEREENNELTER, EHaLE
FAEUH,
AR
B, FRiEl Hub AR BRAESREF, BT —ENEEEXRES Hub JIREE, EFHRMEN Hub,
Citrix Casting = E#A#Ut Workspace Hub 895 #%,

Frhk W Workspace Hub i&#&

N 7E Hub 5)&RFEhHFE Citrix Ready Workspace Hub &%, #&7i0 Workspace Hub 89 IP sthik IAF 5hif
%1% %, B0 Workspace Hub, EHITU TR E:

£ Mac £, &= Citrix Workspace ARZFHBREFEITH. EREFLMHILN Workspace Hub.
e B2 hiEiZ Citrix Casting EliT%.

EFRPPIEEFEEE, HNEETERE Hub §0.

PG LS Hub 89 IP #hhik,

RBIhARMiEERE, Hub Z25IE 2R Hub MRIFEM. FEALLLEMAITIR Hub JIRFRERNFEIE5.

AR

ok wpn =

BT, (NXFHREERR. FREEERETIPME—B] AT,
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#r7F Workspace Hub i&&#iEs

A LU SRl iErEEH B ehs FanRY Citrix Ready Workspace Hub.
- ZEMNARBRNRIENESE, BEXAEHNESITEN.
o EFHIARBERNRIENERE, BERITUTERIE:

1. #%# Citrix Casting BT,
2. 7€ Hub %%, %% Workspace Hub W&, BiFFESERERESN,
3. EFRRFIEZLGEH Hub,

0 B@MEB 2 = «) 100% @ Fri 3:04:26

Connected
v HaiyangTest146 Disconnect

Hub List

Manage een Shot PDF Documents
11...32.15 PM
About

Quit

=&l
- EERGRREN, FEEHERNE, ENEFRFRENERT, ERNEEEMEREK,

« 7£ Citrix Ready Workspace Hub 12/ SSL B Hub BEBAZEERN, BEF—PMEIRED. BALR
7, EERBRETEKEBRNEZEERERTIRF.

FFIRZTRBEA
iEATF Mac # Citrix Workspace BRI SR FIHERNEN, FHRENZETNITAT:

o SERYEMF, Bl BIEBIENNESN.
- RENRBINARER, FIIREER.
o PRAESARE,

iBEAT Mac 89 Citrix Workspace MR #HHFIRE,

BIEERT Mac i Citrix Workspace B2 > EitIMAE e MM MERGHIZEPEZFU TR Z—, AT
EREEEERNIENERN:
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o ERARIIE T NHMNEREN
o MERENZRNMMBREN
o BREEIE

MREEDFREE], SREERNPIHA—IHEE, BREREEEZIERERLHZRN.

Windows 5% i%sE

BT Mac 8 Citrix Workspace R AREFIRIE T 2 MEMAME A ENA XK A Mac #Bi#EEiR Windows B2
FFrREvRsoRIEsE (FIaNThaes) . A MERARAEMRRUT A RRBESEM:

« “&ix Control FRIBER” FEEBERERIFPREEARZE Command-FRBAEIER Ctrl+ FREBAS
M3 R E kR “Command 5 Control”, 3§ Mac E#3&M Command-F/ = Ctrl-Z T BAEER
Ctrl+ =FF84 & 23X 3 PC, ®Ri%EREF Control, MHAEER Ctrl-FRBAS.

o “RZE AL FRNER” FEEBERESIEPNMAEH Alt 8, MFREEE Command-Option, MEIMERIE
%% Command-Option FIBAEEN Alt+ BAS. IE, AREE Command, MALER Command
BEN Al e

o “fFH Command (&) &ix Windows #if5#”, & TEEAMAE Command #, A¥FEEF Windows #
MREXIZEKENNARERF. MRZAIGET, RIBEENERFPIUEFMEE, AN Command #
TRABSEM® Command 8RR, B2, EMARIUER “BR” e Lix Windows #inE; SRR >
&% Windows RS = >“FFHa”,

o “RIFRBHIREIRR" GRAEBEANHRZRNER, §, A6%M-1 (ERFRE D) B TRKRER
Fl, ATIUERALLITA, HERFEPRIRHRZBICEART 1 (BFRE LORTF) . BRITIHRE, EEHR
“BERRRSHRE Si%E, IAREPLSEE, Rk, Option-1 A F1 XiEE=iE,

FILAE A R S R M R IE KX ThRE A E A A% 3R

MRENRE EEWFRE, EERTUERUTRE:

PC iRialig(F Mac &I

INSERT HFRE/ W0 FFS). Num Lock Fx%iA; T
£/ Clear #THFIXFLLiZH; Option-Help

DELETE HFRE LR NR, %8k Num Lock; RILAfER
Clear BHTFAMXAILIRSE; Clear

F1 3l F9 WFRE LET-1 E -9 BFE—EN)

F10 HFRE LOET-0 (BFE

F11 HFRE LAET-RS

F12 HFRE FAET-NS
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Windows RS XAIRBHEE

ZERERIERIRBINAEANAIS Mac BRAS, a0 Option-G AFRARINFTS ©, B2, ERIEHEERTH
—LEREFR=ERAERENAREFNEE L. Mac REREXNEHITRRE, XrIfeRmETaitRL Mac iR,

ERIRERHEEAFEL Windows 8, M1R% Mac BEEER Insert B, B, HL Windows 8 BEIREARER
BRAMNARERSS, TTUHRMTIRNARERF, Mac BEFSRAXLEREAR, B, TUERABERERX
LRES N RERZE R EENAEF.

TENEEZE, BEMRENEEARTEAFHER. Eit, EBATF Mac 89 Citrix Workspace RBEFIRHET 21
BRI, WUHRA LSRR ERE LA ENAREFNEE, RPFIHTXERE, HPRBTRIAMTH. NREFE
BRiA1TA (A Citrix Workspace i AIEF Sl HAM %), AIRERRARENREAS, FEAfER7E Remote PC
Access FMREIHMITA,

BE

fERRIE Mac 2R, TRPJFIHNHEEIZRASAIR. EASHIERT, ALUCAREREEREBAR

ERRIE,
TRPEANAE:

o FEHRAS, XHFRRRIUARNIET Shift 5,

o REZENEFRRIUAFNRXLER (B, Control-C).

o FAREBXFRAHEBEMETE. BUFIGRTSHNFRR BHETETEIZRNER HEINTTIIEH 2
B3R, HEREEPELE Control. Alt. Shift. Command. Option. &iskiEFIThAER,

o REWASZIEPHREERX,

o RIEAFIRENEE, —ERAGAERFAITETANYR, KNIFIHERAS.

« Fn @5 Mac 22 89 Fn (Thae) . Thaes=ts PC st Mac 22 8y F1 3 F12,

Windows $#aiiz#a s Mac A BHEEERRE

Alt+ FRF Command-Option-F#&# (fla0, EXix Alt-C,
A Command-Option-C)

Alt+ 575 Option-4¥%k# (%130, Option-Tab);

Command-Option-43%i8 (5140,
Command-Option-Tab)

Ctrl+ R Command-F## (flg0, Command-C);
Control-F#&% (fIa1, Control-C)

Ctrl+ 525 Control-#¥%% (f5a1, Control-F4);
Command-#%# (f/a0, Command-F4)

Ctrl/Alt/Shift/Windows #it55g + Thae s *HORIRRE > RiEThEE YT R’ >

Control/Alt/Shift/Command-IhaEs
Ctrl+Alt Control-Option-Command
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Windows SBEiRBAE 4

Ctrl+Alt+Delete

Delete

End

Esc
F1ZEF12
Home
Insert
Num Lock
PgDn
PgUp
TR

Tab

Windows ##x

BB RAS
ETNAEFGRIIRRAS
BRYAREFRERAS
TR BEFRRRAS

ERMNEmIES (IME) IERBREE

Mac FEEHERIEARE
Control-Option-Fn-Command-Delete; #%# “%
#82">“%3% Ctrl-Alt-Del”

Delete; i#&# “@f">“KixigE">“Delete”;
Fn-Backspace (FLe:E#E&E 89 Fn-Delete)

End; Fn-A#&ikg

Escape; i#&#%F “RBE">“RiXiRE">“Escape”
F13IF12; 3% “@E">“RETEER”> F1 £ F12
Home; Fn-A&ik5

W CRAT>CRIXRE”> Insert

Clear

Page Down; Fn-T&7ki#

Page Up; Fn-_E&isk%

WE CRET>CRIERE”> Space

IR CRET>CRIXREE” > Tab

AME Command 8 (BEEED, RABEITER
) ; % “ER”>“%1% Windows REAR">“B5Eh”

TR RAR7>“K% Windows AR "> BRigH”
PR RAR7>“K% Windows AR "> MAHS”
7 RET>“%% Windows 1A ">“Mh5E”

7 “gi”>“%i% Windows RS "> IR A

bvin
b

iEAT Mac 89 Citrix Workspace M BEF A FEER P IRE SRS B LERBNEREES (IME),

EBREF IME B, ARAILUERAR, MARRIRNE QRS A,

iEATF Mac B Citrix Workspace M AEEFEAFAFIEEBCEFERANERTR,

BREF IME

1. 72 “Citrix Viewer” stz rh, W8 5EE > Eirk > EAZF i IME,

2. EHRRRRS R IME B AERBARFEER,

3. A Mac IME REE X7,
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RS XA PRIfERE R

o 7£ “Citrix Viewer” 32gi2rh, EiZfEa > ErT > ERASRC,

fEMARSS 23 % IME

s BEREFEEF G IME §BAFBEFER.

BREYRYBARSS 23 in IME S AR

iEAT Mac # Citrix Workspace R REF &K Mac $#5 R EMERS 3% Windows IME NS SR (5
5. 7€ Mac & L, Option BB EIL TIRS S IME MAERE, EFBRTIRSSHEXINILE:

RS BIRRFAKIFIRE ARSs88i% IME I NETRE

HiE NFE (Alt+ BiEREn¥Aa/28)

5 A Al 5 (EERE LAEREHE/RIBYIR)
EREMERTR

o FHREFEF RS SHRERBEIRENSHIARS BIHRANESHENKIEIRE,

ZRnes
RBPEILUEERT Mac iy Citrix Workspace MABREFIRBENEZ N ERBELRER TialT.
1. #77 Citrix Viewer,
2. EERBEER, RHEE, ARRBENSEEZEUTERZ—:
o BALRER - REXTETRLLERET.

s T2EEATEAMEETAS - TEENMEERS LERALRR
3. EEresziaEsh Citrix Virtual Desktops R

FREMERYT REIFTEERE.

PR
o 2RBANE - ETRSHAEETRH LR, XAIBIRETUHATTRE,
o Citrix BiEZ®H 2 MR £ 2 MULNERETRESRRSIENEH SR I AT AR,
o 2RRAEFMUIEN Mac EFATA,

© 1999-2023 Cloud Software Group, Inc. All rights reserved. 161



AT Mac B9 Citrix Workspace R B2

SRETILEE

BRMETUEEERNeEEXFMER THRESETER, 28, TEENETLEER TR, HMTEETE
BiE:

« EMTEEMIBE Home (E5) #&H. AILUBIERU TH<BITLIINEE:
# Cmd-Tab U8RI E— AN BER.
# Ctrl-mE s B LR s E— 2=,
ERAREMIEIRE Magic Mouse FH LU EI Hh=s(al,
E2REA TEAMENIRRNSG, MNMET— Dock, Ea]TELAEREL TFEPRESHR BIE
o
« EMIEMIBE Windowed (F0) #, BRBUTAHZZ—MNEREXMEEEORR:
- £ 0SX10.10 %, S#ETHRPEE FNFEEORE,
- £0SX10.9 7, PHFTHREE FNEERPRA,
- £ OSX WFRERAH, NTHREENEERETEFRESRER.
s HFEAZNERBELREOZEIER,

TEXES]

TEREHDREREMNBEF I UBAAEREZEER. §li, ERNEREEERENIFILZEBEE, T
BRSNS LBEMBHE CHNRENNABERF.

MEFTRI AP IRER, R IRIREHERIRG AR MR £ L. RIEMRGIT AERRTF Hri ARERSIENA
Fig&. flal, EFARFTUMRLERNIRETH, ARER X FHLKEENTFIL, X FHLKBEFERTF X SH4K
WERNRIENREE. FTENYRGI N E A RIRE2RRFERIEFEM,

BT FXiTHIRE

1. BHEATF Mac 8 Citrix Workspace R BEFEOFM T L BER M, AGERERE,
2. BEEMRDFR,
3. ‘’EUTAEZ—:
» Reconnect apps when | start Citrix Workspace app (ZFEzh Citrix Workspace R ARZFRE
MEENBERF). ArAPERSH Citrix Workspace N RIEF EIEEEI B MAIEENNBEF,
s FEDERFNAEFNERERENARRF. ATEFRERDINBEFIMERF Mac &9 Citrix
Workspace B2 REHIER “RIFNAER" NEMEED B MAEZENNRAER.

BREYE P ImIXEhER

P IRRE SRR AVFETERIEREIS R B A g & LE9AthIkEhas, fin, CD-ROM Ezpas. DVD M1 USB AFH.
RS EREERTE P IRRESRRITE, AR RILUARAMEFERN X AHEREREGIEXEX 4. AREALEHRRT
FEA IR EhER sk AR 53 28 L AVIRENAS Lo
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iBEATF Mac 89 Citrix Workspace FZHEF =M CD-ROM, DVD #1 USB RESEEHIRSERAFIEE LNE
MEHER, ERIEHEILIMNEARIREREE RERBoIRETRS S LT — N BRYIERRER

AIUMERIERATF Mac B9 Citrix Workspace [z 2R & %10 AR & R ST IR 5has A9 IREXAI B NiA AR PR R 5.

Eo B MRS IXEhEZHTIRERAN S N7 IRl FR

1. E&EAT Mac 89 Citrix Workspace M ARFEDRAH, oxE TarkiEm B fEiEm,
2. BEHEXHIARE,
3. MEATFET AR EE B IR 23 AR BN B N4 A FRAYZR A1«
. X5
o R
TR R
o BRERIAIAE
4. MITAMSIEREE, HEMEEUNEER.

S

BEX Web A E

AILLMIERTF Mac 1 Citrix Workspace R AREFIARIRALNBEEN Web WEEE, EFALINEE, SEIMM
BEENX Web AR ERIME Global App Configuration Service £ allowedWebStoreURLs EEHAIsn
¥ERK URL 711K,

BEXHREAPEE Web MARE URL 8933458, 21 Global App Configuration Service,
ERMBENX Web RA®E URL, EHITUTIE:

1. #T7F Citrix Workspace R RZFHSMEIKA o

2. EKFEOR, BE+ B, AFRA URL
EMEREENX Web RABE URL, EHRITUTIE:

1. #T7F Citrix Workspace M BZFH SMEIKA .

2. ERFEOSR, EERZRERKS, AFRE - B

Citrix Workspace N BiZFHRE B

TECHEN IR RIBEEERIEENEIZEM Citrix Workspace MABEFSFH. SEARLISELRAF BT
Citrix Workspace M BEFZ AN HNIER, 7£ Citrix Workspace MBEEFEOYF, MERR. BRI
FEIEEMREIEIRAEE RERMES, RARBMHREEH, NENBNAREMEEEIT Citrix Virtual Apps
and Desktops #1 Citrix DaaS «i&g Citrix StoreFront M FA&/E,

RENBEHER LUEEAM 1 D8E] 1440 D8, RIMERT, FEEEREEN, BIERFUER PowerShell i
E2E inactivityTimeoutIinMinutes B4, #Eitta FHIEATF Citrix Workspace BE2&#I PowerShell &3k,

RARFARNT:
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s EAHRZOHRBER—FBN, REI—TMTATREERIIHNED, MREEE Mac WRRRIFIREFTRE
F3 Citrix Workspace M Ef2F @, ML Eri@H,

o RBEAREENRENEBNEAT 5 788, BRAER. G, NREENEN 6 7%, WEKNE 3 HEHFE
HNRETR—FEBM, MREENFEDENENTRET 5 2, APBERENNERTEH,

s APAIUBERSERERBMHSASCERANARR, EXMERLT, MEDHNBRREENSRENE, B
B TSR AN ARENRIE,

StoreFront z| Workspace i

i@d StoreFront % Workspace URL &%, ErRILEAFRERVHIER TERLAF M StoreFront RZAREIEX
#7752 Workspace R ABE,

BEER, ENRMEREBAP# A A Workspace B AEF RN T —4 StoreFront A& & storefront
.com, EREEER, &AL Global App Configuration Service #f2 & Workspace URL B 53 {‘store-
front.com’:’xyz.cloud.com’} 8 StoreFront URL. Global App Config Service i§ithi& B #iX AT Store-
Front URL storefront.com BRI KRITE RS EMFTE Citrix Workspace R BEFSEH,

WiMEIigERE, Citrix Workspace R FETERi&E489 Workspace URL xyz. cloud. com FHRIABS— N AHE
5. =ZLMP BN Citrix Workspace [ FR#2FBY, $&+TFF Citrix Workspace RZ @IS, LUATHRIMA StoreFront
FIF®EIE storefront. com #FmMEl Citrix Workspace M AB#EFH. BFBLAILIEER Citrix Workspace [
FFEFF R BRI R TR E] StoreFront RZAREIE storefront. com. EIEGE B LUEHIAE M A F B9IG = i%
& 89 Citrix Workspace [z 2F#Hfilb& StoreFront AR E storefront. com. MIBRa L& Global App
Config Service 52,

BERA%RIEE, BRITUTIE:

1. 5/ Global App Config Service ¥ StoreFront fi2 & 73 Workspace #4t, & % Global App Config
Service B8, 327 Global App Configuration Service,

2. #4x%8 App Config Service 9 #i:

{

"serviceURL": Unknown macro: {
Ilur-'Lll }

)

"settings":{

"name":"Productivity Apps", [New Store Name]
"description":"Provides access StoreFront to Workspace Migration",
"useForAppConfig":true,
"appSettings":
{

"macos":[ Unknown macro: {

"category" }
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<!--NeedCopy—-->

AR

MREEEREEER NS, FEM POST,
NREETRENENERAHEE, FEA PUT HREENER N R B EMERZFNIRE,

3. 1z serviceURL 24 H#5%E StoreFront URL storefront.com £ URL 81,
4. 72 migrationUrl 25 REFEZE Workspace URL xyz.cloud. com,

5. {£F storeFrontValidUntil m1i& & M Citrix Workspace [ B2FH#if# StoreFront 7 &k AIET & R,
LEFEATNEF R, AILURIBENERIZEUTE:
o &= (YYYY-MM-DD) BB B
P~
NRERET T ENBER, MEH URL BERIZEMIBR StoreFront RZAREIE. MRERMHE T IERHN
HEA, StoreFront R AEIEEEIZER HERMIER.

#ix App Config Service I8 &G, BERUTRE:
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Introducing the new Citrix Workspace

Access everything you need to do your best work. You can complete most of your workflows
within Citrix Workspace.

Switch to Citrix Workspace now

Skip (3)

B &L EnteE Citrix Workspace B, Workspace URL 3702 Citrix Workspace MEREFEY, HEKE
TEHERIHRT. BRI UERERIETHIEFEIIERZA=R,

Microsoft Teams #32Ih8E

EEEE WO

WE, BEILUARERERESENKZIED, ERIFEPEITUTHS:

defaults write com.citrix.HdxRtcEngine NetworkPreference -int <value>
RIEREREUTEZ—:

LA
Wi-Fi
FHMLE
VPN
[l
A

.
o U b~ W N B

BIANERT, MRKIGEEME, WebRTC EA5 | ERiEFRRER AL,

© 1999-2023 Cloud Software Group, Inc. All rights reserved. 166



AT Mac B9 Citrix Workspace R B2

Microsoft Teams
e e S R =

HdxRtcEngine.exe N7 Citrix Workspace M Bi2FH# WebRTC #§#43|%, BT 42 Microsoft Teams
BEM, HdXRtcEngine.exe AIFfEHSAMN CPU ERBHMWBER T UAZNRERID I PIE, aTENEN
240p. 360p. 480p. 720p 1 1080p.

MEEERIERERRRAERBETEIRERRRIARED PR, FENSDESERTRENOHE, KD
BB UEXNES ZEINHE, BAIUENER SSRGS 2R ZBEIRINE.

NTFAEEHCHNERTASHERNIRR, BEMIELESLH:

B M AE BADUR MRS
iR 1080p (1920x108016:9 @30 3
fps)
720p (1280720 16:9 @ 30 fps) 2
12 360p (640x36016:9 @30fps 1
= 640x480 4:3 @ 30 fps)
e ] 240p (320x18016:9@30fpst 0
320x240 4:3 @ 30 fps)

ERUREDREREN (FII) 360p, BEMRHEBITUTHS:
defaults write com.citrix.HdxRtcEngine OverridePerformance -int 1

A% Microsoft Teams i {LAF4IE S, EZA Microsoft Teams it

FTED

M MAC $TEDRY, IRERTLAER PDF S@BTEN, WREEFMER PDF BATEN, NEERERITENIREIIZF BohtlE
FTENHAY, FEEZEZRE HP Color LaserJet 2800 %35! PS IRzhiERE,

PostScript $TEN

BRINMERT, BMEEBNEFHTENVIEMEMSZHE PostScript 9 Citrix UPD 812249,
BXEAER, BERASHXE CTX296662,

RS “ERIRTEINEER”. “ERTENRIZEFBEE” 1 “EATENRMEF IR RIBRENIINE, B, &
MR 27 VDA %37 HP Color LaserJet 2800 &% PS IR&hiZE=.
BXREREFNIFAER, B52REIFINE CTX140208,
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PDF ;&R¥TED
MR

+ EATF Mac # Citrix Workspace M AEFF 2112 iESARES - AFERERT Mac 89 Citrix Workspace
[z A2 PDF $TED.

« Citrix Virtual Apps and Desktops k& 2112 skE&hR4s - 7 BEhEIEME P iniTENYIE A PDF @ATEN,

« 7z Citrix Studio 5% Web =&+ EA “BEFIHITEMNEER HKEK.

@ > Auto-create PDF Universal Printer

User setting -ICA\Printing\Client Printers Edit Unselect
Enabled (Default: Disabled)

Q > Auto-create client printers
User setting -ICA\Printing\Client Printers Edit Unselect

Auto-create all client printers (Default: Auto-create all client printers)

@ > Client printer redirection
User setting -ICA\Printing Edit Unselect
Allowed (Default: Allowed)

@ > Universaldriver preference %%
User setting -ICA\Printing\Drivers Edit Unselect
EMF.XPS,PCL5¢c,PCL4,PDF,PS (Default: EMF;XPS;PCL5c;PCL4;PS)

Q > Universal print driver usage
User setting -ICA\Printing\Drivers Edit
Use universal printing only if requested driver is unavailable (Default: Use u...

Unselect

*%%* “PDF” needs to be added manually if absent from the Universal Driver Preference policy

EETUTER— TSR MNER/G, BNe@Ed PDF #1TTED:

1. REESIRIEFEIENSE PDF BATEM.
2. WEEIZBEIITENNER UPD,.

RUESIIERLIENED PDF EBITEN

ZEM Mac EF st EMEMEAT PDF MEF K< EAESIEP 2 PDF EATENN, 1853 Citrix Studio 3t
Web =& H B A B8/ PDF @AITENVI S,
BRZERE, BERETEE PDF BAITEMW. ZITENNFRA Citrix PDF $TENH,

ERIERERILITEIN S S PDF i, ZHEEERAETPIEFHEEARS LA PDF A BN BEF, X
FmacOS EF iR, XBECHNEMNTSNRNARER, ECdUSEAEEMM PDF fIBNARERE, B Adobe
Acrobat Reader,

Bt 2 ERITENER UPD
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ZEM Mac BEFIHARIENNFIEEEMNE P IRITENHEA PDF @MAHTEN, i&iAiR) Citrix Studio 5t Web izH] &3
FRE “BRATENREHIZFMITR” /I, UER PDF TXHERNRBEMARTIRFM PS ZHl,

HITHENG, FRERREEFMZIF PDF 89 Mac P IR B shRI BITENNIE R Citrix PDF B RIEF,
mIEEN LA HP Color LaserJet 2800 &% PS IREhiE.
EXIEREREFR—& Bt ZVITENHEY, PDF BETEN(ELRIAEIE R, (BT ERESEEREEENE P inEE

HIFTENH.

g% EIE (MDM)

August 4, 2023

Citrix Workspace L BREFMEXZFEEIZEEIE (MDM), IthINEEAFEIR @I EM MDM T EgHIHITHREHK
BB, RIPANZIFHERT Mac i Citrix Workspace M HTERF

MDM LS E
®E BiEA e & EE3id BINME SRR
ER/PaES £ Mac®&  ShowHelperli true/false TRIRE True 2208.1
gz 1= FRREE

i Citrix

Workspace

X,
E)=k] BEHERTF AutoLaunchAptQeRektart #/R{E True 2304
Citrix Mac #9
Workspace  Citrix
N AR Workspace

[ AR

LAPTHIT

B BEE

o
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"E LB e & EESiE] BiAE X FFHORRZS
[ A I AWEERM  StoreURLs <Store Fris AiEH 2210
URL E9FED FE BN URL>
B [EEAEEH

BEAME

Workspace

AR, X

ERLRFR

FRITIZIR

Fo
FHIERLAF  BIERZLAF  BlockStoreAdditioaifalse TRIRE False 2210
NN AEE  EHBRIRE
& £

Workspace

VAL ESE S

IR AR IE.
BEhEH - B&hig Citrix  AutoUpdateS BEh/FoH/BE  FRFH Bxf 2305
AutoUpdat-  Workspace 2H
eState [ A2 RSB

B RHTARAS,

THRERMAR

FHio
EENER - AWEERM  AutoUpdateChBROM)/EAR R & PROD 2201
AutoUpdat- &
eChannel Workspace

M RREFER

BT amEH

By BRI

GA E#isk

Beta hix o
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https://docs.citrix.com/zh-cn/citrix-workspace-app-for-mac/whats-new.html#support-for-admin-configuration-of-user-devices-through-mdm-tool
https://docs.citrix.com/zh-cn/citrix-workspace-app-for-mac/whats-new.html#support-for-admin-configuration-of-user-devices-through-mdm-tool
https://docs.citrix.com/zh-cn/citrix-workspace-app-for-mac/whats-new.html#support-for-admin-configuration-of-user-devices-through-mdm-tool
https://docs.citrix.com/zh-cn/citrix-workspace-app-for-mac/whats-new.html#support-for-admin-configuration-of-user-devices-through-mdm-tool
https://docs.citrix.com/zh-cn/citrix-workspace-app-for-mac/update.html#configure-citrix-workspace-automatic-updates-using-the-mdm
https://docs.citrix.com/zh-cn/citrix-workspace-app-for-mac/update.html#configure-citrix-workspace-automatic-updates-using-the-mdm
https://docs.citrix.com/zh-cn/citrix-workspace-app-for-mac/update.html#configure-citrix-workspace-automatic-updates-using-the-mdm
https://docs.citrix.com/zh-cn/citrix-workspace-app-for-mac/whats-new.html#citrix-workspace-app-beta-program
https://docs.citrix.com/zh-cn/citrix-workspace-app-for-mac/whats-new.html#citrix-workspace-app-beta-program
https://docs.citrix.com/zh-cn/citrix-workspace-app-for-mac/whats-new.html#citrix-workspace-app-beta-program
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®E

B Azure
Active
Directory

WA T#HT
FIDO2 Web
L= gnEvand:p

il
D

79 HDX =1&
BR/ZR
FIDO2 &15
Coand

StoreFront
BYRER I )5
=5]

W

SERN

WiEA

AFEERR
x¢ Citrix
Workspace
R 2R 1T
SRR A
FECEMERE
#1T Azure
Active
Directory %
% 18] SR BR o
AFEERE
Citrix
Workspace
Rz FAfEFE ik
BRATHRE
BPR#HTEH
Eran bl
KA, BXE
IR
8, B5EE
EIENAE
[ERTEF
FIDO2 W&
HIRIE
AFEERE
HDX £1&A
MEANEA
FIDO2 &1
i,
AFEERRE
SRt
[z FA RS IERYIR
AR R,

<array>

i & EESd
enableAAD  true/false TRIRE

WebBrowserFospsterapSicstts 0ditiiPrivateS ek s tahe Héd tzBliFatb&dskidilVith Priva

Fido2Enablec true/false /R1E

ShowQuickAcchsstbatdoreFraatria

FINE

False

true

false

S FFHIhRA

2305

2307

2307
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https://docs.citrix.com/zh-cn/citrix-workspace-app-for-mac/whats-new.html#support-for-certificate-based-authentication
https://docs.citrix.com/zh-cn/citrix-workspace-app-for-mac/whats-new.html#support-for-certificate-based-authentication
https://docs.citrix.com/zh-cn/citrix-workspace-app-for-mac/whats-new.html#support-for-certificate-based-authentication
https://docs.citrix.com/zh-cn/citrix-workspace-app-for-mac/whats-new.html#support-for-authentication-using-fido2-when-connecting-to-cloud-store
https://docs.citrix.com/zh-cn/citrix-workspace-app-for-mac/whats-new.html#support-for-authentication-using-fido2-when-connecting-to-cloud-store
https://docs.citrix.com/zh-cn/citrix-workspace-app-for-mac/whats-new.html#support-for-authentication-using-fido2-when-connecting-to-cloud-store
https://docs.citrix.com/zh-cn/citrix-workspace-app-for-mac/whats-new.html#support-for-authentication-using-fido2-when-connecting-to-cloud-store
https://docs.citrix.com/zh-cn/citrix-workspace-app-for-mac/configure.html#fido2-based-authentication-when-connecting-to-cloud-store
https://docs.citrix.com/zh-cn/citrix-workspace-app-for-mac/configure.html#fido2-based-authentication-when-connecting-to-cloud-store
https://docs.citrix.com/zh-cn/citrix-workspace-app-for-mac/configure.html#fido2-based-authentication-when-connecting-to-cloud-store
https://docs.citrix.com/zh-cn/citrix-workspace-app-for-mac/configure.html#fido2-based-authentication-when-connecting-to-cloud-store
https://docs.citrix.com/zh-cn/citrix-workspace-app-for-mac/configure.html#fido2-based-authentication-when-connecting-to-cloud-store
https://docs.citrix.com/zh-cn/citrix-workspace-app-for-mac/whats-new.html#support-for-authentication-using-fido2-within-an-hdx-session
https://docs.citrix.com/zh-cn/citrix-workspace-app-for-mac/whats-new.html#support-for-authentication-using-fido2-within-an-hdx-session
https://docs.citrix.com/zh-cn/citrix-workspace-app-for-mac/whats-new.html#support-for-authentication-using-fido2-within-an-hdx-session
https://docs.citrix.com/zh-cn/citrix-workspace-app-for-mac/whats-new.html#support-for-authentication-using-fido2-within-an-hdx-session
https://docs.citrix.com/zh-cn/citrix-workspace-app-for-mac/whats-new.html#quick-access-menu-for-storefront
https://docs.citrix.com/zh-cn/citrix-workspace-app-for-mac/whats-new.html#quick-access-menu-for-storefront
https://docs.citrix.com/zh-cn/citrix-workspace-app-for-mac/whats-new.html#quick-access-menu-for-storefront
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<dict>
<key>ShowHelperInMenuBar</key>
<true/>
<key>AutoLaunchAppOnRestart</key>
<true/>
<key>StoreURLs</key>
<array>

<string>PROVIDE STORE URL HERE</string>
</array>
<key>BlockStoreAddition</key>
<false/>
<key>CEIPEnabled</key>
<true/>
<key>AutoUpdateState</key>
<string>Enable</string>
<key>AutoUpdateChannel</key>
<string>PROD</string>
<key>PayloadDisplayName</key>
<string>Citrix Workspace</string>
<key>PayloadIdentifier</key>
<string>com.citrix.receiver.nomas</string>
<key>PayloadType</key>
<string>com.citrix.receiver.nomas</string>
<key>PayloadUUID</key>
<string>3BE38AD3-7D95-423F-BD7B-8A4D1F5208EF</string>
<key>PayloadVersion</key>
<integer>1</integer>
<key>WebBrowserForAuthentication</key>
<string>System</string>
<key>Fido2Enabled</key>
<false/>
<key>ShowQuickAccessForStoreFront</key>
<true/>
</dict>

</array>

<!--NeedCopy-->

S IRIE

June 19,2023
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BhER

iBEATF Mac B9 Citrix Workspace R AREFZHEU TRESDERSERSMRIE:
« XHEAT Web 89 Workspace 5% StoreFront 3.12 REERA#HTEsEEEDIIE
« Citrix Virtual Apps and Desktops 7 2203 REShk4s.
« XenApp #1 XenDesktop 7.15 RE =R,

o XEERENNARER, AINATEANEMEENNAEFSIETHN X HITHREEZIHMBZMN Microsoft
Outlook #1 Microsoft Office,

« &EATF Mac #y Citrix Workspace EARFXIFREMEBS— I HE M ERFESEH. IRAFAEERFE
NS, XEERAATAERE LETNMERARER, SEERT Mac i Citrix Workspace B 2R

o WFWBKHR, FEEEAT Mac 1 Citrix Workspace B 2R 5 AP HMEINSE Z B2 Bif—FHERE,

% TF 3¢ Citrix Gateway #1178 £ 5K I

RS ENEEHITENRIERN, BSMAAER. EAT Mac 89 Citrix Workspace N REF SRR IEEFIER,
HRIEBRE, EATF Mac B Citrix Workspace M AREF IR TERNGEEER, BYEHRIERE, SIFKE.

MREERLERE—MEAIES, EATF Mac 89 Citrix Workspace M ARRFFERIZIES, FRREHITIER, B
B, BINGIRENSIZE iR RN LNEEH T HRIEURBHETE.

NERFEHHNRIIETE PKCS#11 iR
AR
Togfl=sE PKCSH#H1L 83k, ATB(UEAT ICA=iE, FERTFEZFEEEEHNIBERT Citrix Workspace 3
Citrix Gateway 3 StoreFront E9ifia.

ERERRBMNEIEETE PKCSH11 B3R, BHITUUTRE:

E5EAT Mac iy Citrix Workspace MAEF S, EFEIE,

BEHELEMaFh.

EReMERHEIF, BEEEFR.

£ PKCS#11 FE:HP, EFAERMANER, RHEEMNKEE PKCSH1L EHRAENMUE (NRRFIEMEERER),
EFIEHMERE, BERM.

ok wn e

XFFRYIRRER. REIMFME e FECESF

iBEAT Mac B Citrix Workspace M BIEFZiFAE S macOS FANE R FBMmEHias, Citrix 21IEU
TEIEIEE,

PR
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« JBA USB EEEREFIERE
FFRYaElff:

« Clarify
« Activldentity P imhRA
« Charismathics &P kR4

XS RER:

e PIV£
« @AIAIRE (CAC)
« Gemalto .NET &

BIRERHNER macOS RATEFR-REMNINEB PR ENEE R I &R AHTTIR(F.

PR

o EPHMEFEESEE L, MIFFEEERPIEE L,

« iEAT Mac 89 Citrix Workspace N BZFAFER P ALk,

« EATF Mac 1 Citrix Workspace M FARZF R EEHRERAF ISR PIN, BIERSGHATLIE PIN 3REX,
IRERFAIBEE B SMEENE,

o BANBHREFE, ERAT Mac i Citrix Workspace MBREF A2 EMEEZERIE,

s ERBEERIMNIIES VPN BELEESER, ¥M%E Citrix Gateway #E#HHi@iE Web TEER. FHSEE
<% PIN E8N S BHHITH M. /A Citrix Gateway 1&HH&EE BB & 3 I01iE15 7 StoreFront F&H
FEERAF,

Azure Active Directory & iAia)

iBEATF Mac B9 Citrix Workspace R 127 B eI R 2t B9 10E %o

BRI
Citrix Workspace M ARFEMZIERT A XAFPRE, ZERTBTRESMNIIIER, SEEEHNRIIEERAE
Hitb B 512175 (IdP)

AE:

Ao & SRER IS IR M hR s S0
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=2
=

EMHTTP &K - @%1E5RT, Citrix Workspace iz
BiEFAHHNNKZIEREEEMAFAE, FwWm, &
GET /Citrix/Roaming/Accounts #1 GET /
AGServices/discover EHMMLZIERPEE AP IE:

=N ABRE - YA~ Citrix Workspace B2+
RNNABEN, sEZHAERERR-RIEBNMEE
Ko 5140, BZA /core/connect/authorize KIMLE
¥R, Citrix Workspace [z 2F &% AP -2
T

M Gateway SRS BRI AR FARIE - AFR
fER7E Gateway LEEMNER S HIIEMZSHIT AR
[E7N2l Citrix Workspace R B2, sAHAR
HERP-RENMEER, flin, BF88 GET
/nf/auth/doWebview.do #1 GET
/logon/LogonPoint/tmindex.html BiERHIMLE
R, Citrix Workspace Rz fRf2F £iEH AP -2
Tse

BEX Web A®NE - BAF® Citrix Workspace
L REFFHFMBEENX Web FAEER, Citrix
Workspace AR REHN AP -RIEBINT:

TR\l

September 1, 2023

RR-E

CitrixReceiver/23.05.0.36 MacOSX/13.4.0
com.citrix.receiver.nomas X1Class
CWACapable

Mozilla/5.0 (Macintosh; Intel Mac OS X
10_15_7) AppleWebKit/605.1.15 (KHTML, like
Gecko) Citrix Workspace/23.05.0.36
MacOSX/13.4.0 com.citrix.receiver.nomas
X1Class CWACapable

Mozilla/5.0 (Macintosh; Intel Mac OS X
10_15_7) AppleWebKit/605.1.15 (KHTML, like
Gecko), CWAWEBVIEW/23.05.0.36

Mozilla/5.0 (Macintosh; Intel Mac OS X
10_15_7) AppleWebKit/605.1.15 (KHTML, like
Gecko) Safari CWA/23.05.0.18 MacOSX/13.4.0

EHARENIERS5IEMAT Mac 8 Citrix Workspace AR ZEINEBRERS, AUEEES—RIINRLER (8
1% Citrix Gateway) &ERE—i#2, BX&d Citrix StoreFront & Citrix Gateway {2, HEIR

StoreFront 4%,

AR

Citrix 2 fER Citrix Gateway LRI StoreFront fRE 235 AR ISE ZEHBERZ S,

« SOCKS RIS BHARLNERS R (BMARERIPIRS . HTTPS RIBARSES), I UERARIEIRS 3RKR
BRI NIER] G IA1R], H402E Citrix Workspace 5/R$S 88 2 EIfE . IEAT Mac 89 Citrix Workspace

ARz SOCKS RN,
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« Citrix Secure Web Gateway., =TLUER Citrix Secure Web Gateway, &3 Internet Jailk uEEmLE
HIRRSS SRR ME—. REMMBIHR S,

+ SSL Relay fRAREFMBETEM (TLS) thiY

o B, PIZERA ASER] LURYE B AR At ANiG O 7 i R FE L SR EdT. SIREAFRSS[IED IP thikiest =
SMEB Internet stitit (FIaNMIsE bt EER (NAT)) BIBGASE, IBECEIMIBHbAL,

=z

AR

B macOS Catalina &2, Apple BE&3&%IH17 T 31R CAE BN EERMX AR BN PEIERBHIIER, HX
WAMER, 152019 Apple X E HT210176,

Citrix Gateway

BERIZAFEE%ET Citrix Gateway ZEZRIEH XenMobile #E, AL Citrix Gateway B2 &A% #F Store-
Front, BRAHIRRAYA EZBUATFEBEHERE XenMobile ks,

MREMLHIEE XenMobile, [Zi@idi Citrix Gateway 5 StoreFront HBEMIARNR AR HE - HITIZRF
@i Citrix Gateway 5 StoreFront B, XMEREF AR YA P &E# StoreFront, Mimi@id XenApp 512
EGHNBER, @d XenDesktop iAREMERE. AA@ETERTF Mac 89 Citrix Workspace R BigF#1TEE,

i@id Citrix Secure Web Gateway #{Ti%iz

MEREMEPIIRS 8 ERET Citrix Secure Web Gateway RI2, NaJ U 4ER T A Citrix Secure
Web Gateway I8, HXFUEXMFMES, ESH XenApp # Citrix Secure Web Gateway 44,

MRFEAFEIEL, Citrix Secure Web Gateway fREZ 8 FHE Y F— MR, HEMKAAEEIEHTF Mac 1 Citrix
Workspace [ RfERF7 BEfER:

« Citrix Secure Web Gateway R 238952 2R ERIIHE (FQDN)o
« Citrix Secure Web Gateway AR85[0 S, Citrix Secure Web Gateway 2.0 Rz HpdkigE=(,

FQDN %I 5 H AT = MARER 7

. TNE
. chials
. TR

g0, my_computer.my_company.com 2— FQDN, AR EHKXFIHEEHNZ (my_computer). iaig
(example) FTASKIE (com), FEEHFMTAFIHMAS (example. com) ¥R “EE”,

BEAEARSRHITER

RIEBRS BB TRAIMNEHINEMEIESE, FAEERT Mac B9 Citrix Workspace R BIEF SRS 82 2 BRNERE,
i&MAF Mac 89 Citrix Workspace R F#2RF % #F SOCKS M2 &REB ML,
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£5 Web fRE83:# 178158, AT Mac 89 Citrix Workspace MABEFERERFPIEE EABIA Web X288
MHIERS/ICE. EERERFIRE EABIA Web kSR ERERSS[LE,

B B AR TR

RA£E A A S BT LURE B AR AN O A PR L 3R 881, i&AF Mac B Citrix Workspace [ A2 F 4 AL E
HFAALES Web ARS52870 Citrix RS 2385&EE. WTFAFIREE Web IRS2BHBIE, HABUAAYT HTTP RE XY
F Secure Web frs528, M@= @idina& HTTP im0 80 =k 443 f24%&) . x+F Citrix Workspace % Citrix BR5
FIIEE, BAIANBRTATFEIRO 1494 F1 2598 E#fT AL ICA &S,

TLS

FRER LM% (TLS) B TLS hilMISitn iR, EBMIETNA (IETF) £1&E TLS ARNIRENF R ES
&, BEERZATLS,

TLS B iR MRSH|E ML, HIERMBAEETEMRLE, REEHIERENT2, FLAR (BEXEBNA
£) ERMEM TLS KABHIBBEENR S, XEARTEERERERRIENME, FIINBFHESLERAE (FIPS) 140,
FIPS 140 B— M INZEAR .

iBEAT Mac 89 Citrix Workspace R BEF#F 1024, 2048 #1 3072 (I EH RSA ZH, Itsh, X235 RSA =4
KEH 4096 (IFRIES,

AR
iEATF Mac # Citrix Workspace MR HERATF Mac # Citrix Workspace FZf#2F5 StoreFront Zg]
HEREERTA (OS X) =,

ATHERT2M, UTEEE4AEFRR:

o HIZRJ “TLS_RSA_*” WEBBEMH

« BEBEMH RC4 7 3DES

« TLS_RSA_WITH_AES_256_GCM_SHA384 (0x009d)
+ TLS_RSA_WITH_AES_128_GCM_SHA256 (0x009c)
+ TLS_RSA_WITH_AES_256_CBC_SHA256 (0x003d)
+ TLS_RSA_WITH_AES_256_CBC_SHA (0x0035)

+ TLS_RSA_WITH_AES_128_CBC_SHA (0x002f)

+ TLS_RSA_WITH_RC4_128_SHA (0x0005)

+ TLS_RSA_WITH_3DES_EDE_CBC_SHA (0x000a)

iBEATF Mac B9 Citrix Workspace R AR NZIFUTEBREN:

+ TLS_ECDHE_RSA_WITH_AES_256_GCM_SHA384 (0xc030)
+ TLS_ECDHE_RSA_WITH_AES_256_CBC_SHA384 (0xc028)
+ TLS_ECDHE_RSA_WITH_AES_128_CBC_SHA (0xc013)

33F DTLS 1.0 BF, EBT Mac #9 Citrix Workspace ABERF 1910 RESHRAERZIFUTEEES:
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+ TLS_ECDHE_RSA_WITH_AES_128_CBC_SHA (0xc013)

SNREMEA DTLS 1.0, HAEH Citrix Gateway hiAFALE 12.1 HESRRE. T, FELEEETF DDC SR

TLS.

T FIREM T AN LS E R AE R

Any

oM

Direct connections

TLS DTLS v1.0 DTLS v1.2
Client cipher set VDA cipher set Open FIPS SP800-52 Open FIPS SP800-52 Open FIPS SP800-52

ANY Y Y I Y Y
com Y X X Y N
GOV Y Y I ¥ Y
ANY Y X N Y

coM Y X X Y

GOV Y X X Y

ANY Y Yy i X Y
com X X X X X
GOV Y ¥y X Y

GOV

Any

COM

External connections with Citrix Gateway

TLS DTLS v1.0 DTLS v1.2
Client cipher set VDA cipher set Open FIPS SP800-52 Open FIPS SP800-52 Open FIPS SP800-52
ANY Y ¥ Y Y X
com Y X X Y X
GOV Y Y |y Y X
ANY Y X X Y X
com Y XX Y X
GOV )4 X X ) § X
ANY Y Y ¥ X X
com X X D X X
GOV Y Y X X

« 5 Citrix Gateway 12.1 ¥ EFJhk4s, LUE EDT EEIE{1T. RIHWARATE DTLS B FTAZHEF

ECDHE &R EMH,

o Citrix Gateway &3 #f DTLS 1.2, A tt, TLS_ECDHE_RSA_WITH_AES_256_GCM_SHA384

TLS_ECDHE_RSA_WITH_AES_256_CBC_SHA384 ~%3%#5, 7% Citrix Gateway FRE A
TLS_ECDHE_RSA_WITH_AES_128_CBC_SHA, 7 &7 DTLS 1.0 FIEEIE T,
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7 TLS B2 EH = A Citrix Workspace M AER
TLS MIREFES KA ML RE:

1. 7£ Citrix Virtual Apps and Desktops #1 Citrix DaaS (U{&1#FA Citrix Virtual Apps and Desktops ARs%)
fRZ528 HigE SSL Relay, FRENHREFHRIIARSIES.

2. ERAPIRE ERESHIRIEH,

EAFRE LRERIED
EBEBAT TLS WEAT Mac B Citrix Workspace AR SRS #7 2 EEA TLS RApREERE, TEER
A& ERIES, ARIEBEIBEBMANITERSSIER LIRS,

macOS X fi®%9 100 MELXENHARIER. B2, NREBERFEMIES, IUMEBMANERFPIEBHBEER
EESTAPRE L,

RIBRALSHERENEFEESS IR LLRERIIS, MARTAPHTRE, RAENRLZENAZERERIIBRME
macOS X ARt EH,

RARIEBARINE AR B

1. WHESIEBNX . IREEEmEE “HRBHR" LAERF.
2. 1 “FINER” WIFEH, MEARRBHFESREFUTERMZ—!
« BR (EBREATHAIAF.)
o Bt GEBATRENFMEAF.)
3. BEWE,
4. 71 “BHBIE7 WFEPRNEL, AGRE “BE

RIEBERE, HHBAT TLS WEFmMER TLS WEMNARREFEA.

XF TLS Rbg

EBAANBNAEED TLS B ICARERERLRLEBEXNEE. AIMUEBEEAT Mac # Citrix Workspace [z
BREFPAT ICAEZENEL TLS 88, XEREFRTAFPAEAPER, BENXERKBFEEMETIETERT Mac K
Citrix Workspace M Ai2FHig&&E LIE1TH <,

AR
TLS @S EANHITEIE - B OS X IRESFHEMBE NS B A REHIFEEHITEE,
TLS R BIEUTIRE:

SecurityComplianceMode, #HRERIGBERLEMIEERER, MRKEE SecurityComplianceMode, FIPS %A
ERRINE. WIRBREHETRE:

o To FEHIERAGMMEEL
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« FIPS. f&F FIPS MNZ#ER
+ SP800-52, &% NIST SP800-52r1 &%

defaults write com.citrix.receiver.nomas SecurityComplianceMode SP800-52

SecurityAllowedTLSVersions, 1EEMiUHEAEESZE TLS ik, WESUMESIAREFR, ZIFTEEN
ARAS. NRKEELIEE, & TLS10. TLS11 M TLS12 SRAERINME. igBENERERE:

« TLS10, #EEAFEMBY TLS 1.0 il
« TLS11, #EEAFEMABY TLS 1.1 il
o TLS12, EEAFEMA TLS 1.2 il

defaults write com.citrix.receiver.nomas SecurityAllowedTLSVersions -array
TLS11 TLS12

SSLCertificateRevocationCheckPolicy, ki 7 Citrix RSBRHNMBEMIIE, BB TEFHLIESRSHB
B89 SSL/TLS EEmE AR M, HIRERFIEER OS X NEFHIED SSL TR ERIENZEEMRIEBMA
M (CA) B9 IES Ko

BRIKRER, ERHEFLERSSNEBEEEMRHE. FESMHEFINIEFAHHEINRNE, HlN, TUREFIKECE
ARREEAMIERTIR, BAURENERNEERMFANMZIERTIR, i, FHTLUSEBRENHEENREER
IETFRBIERREIIRZEA RTAFRER.

IEBARHETIR (CRL) RERHNIEPMEE ZIHNERINGE. EAFEERATHINEBFARNZGMFIsE DNS &
MBINEEFRERDIES (EIHBERZABERX.

g BERERERE:

+ NoCheck, FTHITIEBRHETIRINE,

+ CheckWithNoNetworkAccess. FITIEHRHEFIRINE, ERFRMIERBHTIREE. FIEHKSERHE
7288, fFB4F SSL Relay =% Citrix Secure Web Gateway fRSZ 85 RHARS FIERBRIERR, THIEHS
HIIRHAEE,

+ FullAccessCheck. HITIEBREIIRNE, FRARMIERRHEFIREFENFAES LS. XITFEHT SSL Relay
g Citrix Secure Web Gateway AR$3 28 i REVARSS BHIEBIIERN, THIEBREVNRHFEE,

+ FullAccessCheckAndCRLRequired. BHiTIERREFIRNE, BFRBFERIEBMENE, FRZMIE
PRHEFIREENAMEN RS, EHRAELENIELRETIRNIITFEEE,

+ FullAccessCheckAndCRLRequiredAll, EHITIEBREIIRIEE, SFERITIEMENG, FRAMIES
BHYIREFEENMES AR, EHRMEXENIERLRETIRNBIEFEEEE,

AR
N Ki&E SSLCertificateRevocationCheckPolicy, FullAccessCheck & BIERRIA{E,

defaults write com.citrix.receiver.nomas SSLCertificateRevocationCheckPolicy

FullAccessCheckAndCRLRequired
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BoE TLS 3R

BEIFEE BN LRE TLS 125, 157 Terminal.app #is17 defaults &<,
defaults 2aTAFHRM. FEFMMBIFR OS X ENEMFIR 4RI ARFIRENG SITNARERF.
EENIRE, BRITUTERE:

1. IR ARER > LREF | > £if,

2. 7 “KIRT R, BTUTHS:
defaults write com.citrix.receiver.nomas <name> <type> <value>
Hrh:
<name>: HRIGEMEIT,
<type>: BFRRIREREWFX, -string 3 -array, MNBIREBREANFRER, NETLIZRKEIIEE,
<value>: GEME, MRER—MUEUEAHEREEES ME, FRATERIRXLE,

defaults write com.citrix.receiver.nomas SecurityAllowedTLSVersions -array
TLS11 TLS12

RIRARINEE
BRRETERHEMRIAME, BHRITUTERE:
1. IR ARER > LREF \ > £if,
2. 7 “KIRT R, BTUTHS:
defaults delete com.citrix.receiver.nomas <name>
Hrp:
<name>: bRGEMER,

defaults delete com.citrix.receiver.nomas SecurityAllowedTLSVersions

ZRIRE
Citrix Receiver for Mac 12.3 15| N\ T £ M HUHITHEER1E3RTHAE, AIETRIN:
o WETLHZEMERERF RE. ERIERAET, dSTEHITS5REEINERNE RS . SKRIFREMEXRN
EEIRENTIEEES, ah@id Ul #1750, WEOHITEERE T AP K, RN ARASZ2EXNE R
BT —MTaEsE.

o TF TLS iE#%. ErILUIEFERYFE TLS hid. mMEEZA. #E0. ZEANDM SecurelCA REREE., 1L,
EEIUEERAT TLS EHEMRSSIFH,

Rt ENZ2MRTARBEIE TLS EIH-RHAATHI L HED:
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REGIEL
FCEMERIR

PG R TLS hRZ
ERIERMBETIR

o XFRE TLS EEBRILE

TENREATIMBFAREARNZ2MRMIRE:

@ Security & Privacy
‘.Jl L

o] M & 6 = e | O

General File Access Devices Mic & Webcam Keyboard Security & Privacy Advanced

Smart Card  Privacy

These settings allow you to control how TLS is configured for secure HDX
connections.

Compliance mode: None

Crypto module: FIPS
TLS versions: TLSv1.0, TLSv1.1 and TLSv1.2

Certificate revocation list: Attempt local cache and network check

Require TLS for all connections

Restore Defaults
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