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iZATF Mac 89 Citrix Workspace N i

June 26, 2024

i& A F Mac 89 Citrix Workspace Z fFR— R 2 TRENNARRF, R#EMEA Citrix Virtual Apps and
Desktops #1 Citrix DaaS (LLAT#iA Citrix Virtual Apps and Desktops BR%3) MITIZE F 0 i% & 34 18 19 N A
BEMESmEmainn. HEMEREAT Mac &9 Citrix Workspace W BiE2FIEFE B &, @idiEAT Mac 89 Citrix
Workspace ZA#ERF, AP AILIRER2MiFRENAEFMSE.

BXIhge. BEENREMEMEAFAES, BSHXTILRARE,
BEXEFATBENGER, F2HAFHARH.

A LEIETT macOS W& Mg LfEMA Citrix Workspace L F#2RF. HXiEMATF Mac B Citrix Workspace [ZF
IR MEMIINEEMIE S, 551 Citrix Workspace app Feature Matrix (Citrix Workspace K12 = Ihae5!
R)o

BEXHF

iEAF Mac 89 Citrix Workspace M Bi2F B AERTEREBUIMIES, BXEATF Mac 8 Citrix Workspace
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iEMAF Mac 89 Citrix Workspace 372 2402 (PDF &)
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iEFATF Mac 89 Citrix Workspace [zZF3#25 2309 (PDF Fz)
iEMAT Mac 9 Citrix Workspace M 2R 2308 (PDF T#)
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&M TF Mac 89 Citrix Workspace [zZf3#2% 2209 (PDF Fz)
iEMAT Mac & Citrix Workspace M F#2R 2208.1 (PDF T&)
i&FAF Mac 89 Citrix Workspace W72 2206.1 (PDF T&)
iEATF Mac B9 Citrix Workspace %25 2204 (PDF F#)
iEATF Mac 89 Citrix Workspace %2 2203.1 (PDF F#)
iEFATF Mac 89 Citrix Workspace [zZF3#2&% 2201 (PDF Fz)
iEMAT Mac & Citrix Workspace MFf#2R 2112 (PDF T&)
iEFAF Mac 89 Citrix Workspace M fE#2/ 2111 (PDF &)
iEATF Mac B9 Citrix Workspace FZf#2& 2110 (PDF F#)
iEATF Mac B9 Citrix Workspace 3725 2107 (PDF F#)
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iEFATF Mac 89 Citrix Workspace 3725 2102 (PDF Fz)
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XL mARAEI SRS UL PDF 2R, RAENTRRNRE, BEXEMEMNAR, BSWERT Mac 89 Citrix
Workspace 7 2R HRTARAN XS, 1% 1S B 15 MR BRRRA# T H R AT B

AR

FEMTEXLE PDF RAIMAISMNEE Web th i B 5| S EERMTIE, B PDF iV EMERD M iHER
B,

BENE

o FAfEN: Citrix Workspace

s FARARNHY

+ Global App Configuration Service

« App Protection

» Workspace P &R& (Ul)

o 7£ Citrix Virtual Apps and Desktops #E ik Microsoft Teams
« JEATF i0S 1 Citrix Workspace 2R

« Citrix Workspace N Bi2F £ A%

HBKF P RYFTIE ThAEE

« Citrix Enterprise Browser: xF7shizs
« Citrix Workspace: #igInaE
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https://docs.citrix.com/zh-cn/citrix-workspace-app-for-mac/whats-new.html
https://community.citrix.com/tech-zone/learn/tech-briefs/citrix-workspace/
https://developer-docs.citrix.com/en-us/citrix-workspace-app-for-mac.html
https://docs.citrix.com/en-us/citrix-workspace/global-app-config-service
https://docs.citrix.com/zh-cn/citrix-workspace-app/app-protection
https://docs.citrix.com/zh-cn/citrix-workspace/whats-new/whats-new-workspace-user-experience
https://community.citrix.com/tech-zone/learn/poc-guides/microsoft-teams-optimizations
https://docs.citrix.com/zh-cn/citrix-workspace-app-for-ios.html
https://docs.citrix.com/zh-cn/citrix-workspace-app/release-timelines
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« Citrix DaaS: #rigIfgE
o StoreFront: #i%IhaE

o Secure Private Access: #riIhgE

IBAR>C 1

BXEREPELEE (EOL) r=GmhRas, BSIHIHMR I,

KT IbhRs

June 27,2024
THEEART Mac 89 Citrix Workspace R FRFZFRUFTISINAE. #3RIhAE. BEEMNRBUKLERRM,

BTG R EEB D PR E T RATUR R PRITNRET IR, R UE—MIEREI BTN, RERATMKAREY
EIThee, FHEMAMKMIA Podio REFHEHZEMR IR,

3=

AR

k7 2304 A ESRAZIFEHBDEHRRS. NREERHZERT Mac #9 Citrix Workspace W B1EFF hRZs
2301 XERRA, NEEBLBHNEMRRSENIREL, Bk, EEEEL THTHAAE LRMEN.dmg X
HRFohREFATF Mac 89 Citrix Workspace M ABEFARAS 2304 HESMAS. GXIFAER, BESRFHER

At
%

EHZIFEE Apple ©F (M1 #1 M2 £7%1) 9 Mac BRARSH

KeEEREREMIRAR AT, Citrix Workspace A EFIMENEH Apple B (M1#1 M2 &%) 89 Mac 12
ANZHF, BRAEREMMRAA UETME Mac 18& L5177, SHABRAEREMERX,

MBEFERANSERTEH Apple & A8 Mac 8 Citrix Workspace i BZFRE T x86_64 Intel AR £ HIAR
&, MATEER Rosetta (AEFREITIZN BERF.

TR LTE T TRRMRASHIB A ARSI AT ET x86_64 Intel WIARLERAN,

=z

AR

Citrix #4E L 1FEF Intel B9 Mac #1#E#; Apple &/ (M1 #1 M2 R%)) 8 Mac, 182, Citrix R EFHE
BET Intel ¥ Mac WETF x86_64 Intel WA R LM, Citrix #EZFET Intel B Mac 1% Apple it A
(M1 #1 M2 %5) B Mac BBREARENRE, FERFASSFHNAS,

MBEEETHRE Apple &K (M1 #1 M2 %) B Mac 8 Mac £fEH Citrix Workspace R BiER, MHTFAEK
HDX RealTime Optimization Pack (RTOP), IttF+4& eI LIFa{R@id Microsoft Skype for Business sSt¥BYE 47
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https://docs.citrix.com/zh-cn/citrix-daas/whats-new
https://docs.citrix.com/zh-cn/storefront/current-release/whats-new
https://docs.citrix.com/zh-cn/citrix-secure-private-access/service/citrix-secure-private-access-whats-new
https://docs.citrix.com/zh-cn/legacy-archive/workspace-app-and-receiver.html#citrix-workspace-app-for-mac
https://docs.citrix.com/zh-cn/citrix-workspace-app-for-mac/whats-new/features-in-technical-preview.html
https://www.citrix.com/downloads/workspace-app/
https://docs.citrix.com/zh-cn/citrix-workspace-app-for-mac/install-uninstall.html#manual-install
https://docs.citrix.com/zh-cn/citrix-workspace-app-for-mac/install-uninstall.html#manual-install
https://www.citrix.com/downloads/workspace-app/mac/workspace-app-for-mac-latest.html
https://docs.citrix.com/zh-cn/citrix-workspace-app-for-mac/deprecation
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MIR= A VoIP Al eiER Rk, RILIM Citrix Web b (F#) REERTF Mac #9 HDX RealTime Media
Engine 2.9.500,

R FARFEREAE=FEGSREINEE, WAARRXERESSET Apple & Mac 5, MREHRERE
FEB, MBFEREBAERREMRE ZTEMEX LR,

BXHFBRGREWIRARERBE X EMNEE SDK (VCSDK) EE S8, BEBRANEZE Apple it 2843,

2402.10 aIFTIETHEE

Itk 2402.10 h7AfZR T BB FBUA AR REMRE AL ),

1#38 7 Citrix Workspace MFBEFABRHINAE

B 2402.10 A2, Citrix Workspace R A2FRIRHINAES UEGH, 5 Apple 9 “IBH” ST 4L, £H
UTFigEmz —&HE Citrix Workspace R AR, ZNARFEXHBERBERRIET.

o REBFZHAEH Citrix Workspace,
+ Dock FHIRH,

o “BURIFIE FEHRHRY,

« ¥ Command-Q #.

2402.10 EEER R

o BET ATEIBHIRIEMNAMAF B ERRA R root BRFNERERE. BXFMESR, 5% CTX675851,
[CVE-2024-5027]

2402.10 FpyERNiA)E

« gNFRi@EE Global App Configuration Service g Citrix Enterprise Browser BA7T “Force Ephemeral
Profiles” (GE#IERIGRIEE M) 8B, HERAFERBRHEIKRNBERTXANNKBEO, WHNCIEHR
ET-RAERAE A RANA B TR ERFEBIETHRS. BRFER, APMTSRENEE, AEBHER
17, [CTXBR-8738]

FHARRZAS

AHARTIE T PERARHNINEREBEENRFANEM AR, ZTRAELTGBIEN 18 M BiREEm AL
FR (EOL) k&, BEXZXIFHANEREHBHRIFLAES, 15218 Citrix Workspace zfi2F# Citrix Receiver
4 S A E IR,
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https://www.citrix.com/downloads/citrix-receiver/additional-client-software/hdx-realtime-media-engine-29500.html
https://docs.citrix.com/zh-cn/citrix-workspace-app-for-mac/apple-silicon.html
https://support.citrix.com/article/CTX675851
https://www.citrix.com/support/product-lifecycle/workspace-app.html
https://www.citrix.com/support/product-lifecycle/workspace-app.html
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2402
FEINEE

MET AMEIEMNEINBAREFMNSENNEERE EBAT Mac 8 Citrix Workspace MABRRFHE T At E M H
FPERERAER,. RINETEHRIEE, EINNBEFSERIRESREL UFTE R,

% H.265 MSAARES B 2402 iR, EATF Mac # Citrix Workspace i BIEF =58 H.265 M5H4m RIS es
(HEVC) #TiziZ B FI SRR BE R IR, ZAAER T, h.265 MSnmmRIas (HEVC) 2#5 YUV 4:2:0 R =iE), &
RS 7E VDA #0 Citrix Workspace R AEFHZIFMEA H.265 {I5AmMEES, MNREN Mac IRERZIFER
VideoToolbox #0317 H.265 fi#hg, “EfZA H265 f#iE” RERIE B2, RIEFEIRE H.264 MINRHFELS.
BXEFMER, BB H.265 MHED,

T HDX SESIEFTHNRESIRESX LAl Option-Command-ESC. Command-=1&#. Command-Tab.
Control-Command-Q. Shift-Command-Q. Control L#ik52/ Faikg/AFTkR/ A5 L RERA B RE
FRRERM macOS REX, BAEIRYEH macOS EHR/,

B 2402 hk4i2, ERTF Mac iy Citrix Workspace M BEFZFEROERMERIER T8 macOS R4EEREE
AREER VDA (HDX £iE). WWINEEAWEIREEED, MERFKIRES L AAEIE macOS AMHEATOER
HeREXTH HDX RESIEREN.

RENGBEPHIL TR A T TR RSIRES

« Active HDX session (#i#hi&%) . RSMRES R REEEDSH macOS F4£%, ©FREM HDX £3&. Local
device (A1) ETRERIAED,

+ Fullscreen HDX session only ({XfR£R HDX &iF): UKiFNTFLRIEXE, RFRESN HDX 235
£, MRRERFEORRRE L ENSIE, RAMREARX HDX i E&HE @M,

+ Active HDX session (Ezi HDX £iF) | YSiERTFEOBRXNRERE, RERESRY HDX £iE4E
Mo WRFIHEREEIN HDX KIFFEHRIEFEO, RARFEARXREEEARM macOS R4,

BERFIRESRE HDX RIFHRER, BT HDX 2iF. £ Citrix Viewer 282, 213 Devices (i&&) >
Keyboard (i#£%) > System shortcuts take effect on (Z4iiRIESREMIR), AFiEE Fullscreen HDX
session only ({XfR£R HDX £i%) = Active HDX session (Ezh HDX 2i%),

AR

A HDX £iFBAARSZREARE, RASIRTER Citrix Viewer 12AH#BIIHAEFRNR UE A L ThEE, Biefit
3F Citrix Viewer B3#EBNIHAE ISR, IB7ESHEIEF BT Open System Settings ((THAESIRE), A5
B Citrix Viewer H5#EIINEEA AR, BXIFMES, HSH Apple ZIFXEFH Allow accessibility
apps to access your Mac (siFHiBIThAE App THIRIFRAY Mac) .
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https://docs.citrix.com/zh-cn/citrix-workspace-app-for-mac/hdx-multimedia/graphics-display#support-for-h265-video-decoding
https://support.apple.com/en-in/guide/mac-help/mh43185/14.0/mac/14.0
https://support.apple.com/en-in/guide/mac-help/mh43185/14.0/mac/14.0
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Keyboard >  Send Ctrl-Alt-Del =
Webcam »  Send Windows Shortcut > '
Send Key ? |
> )

Send Function Key

Citrix Viewer  View

.

System shortcuts take effecton > | Local device m

@® © ® Rdsl Fullscreen HDX session only : AWTSVDA-1M

Active HDX sess3n

XE

FE, B LUSMEIEEDR > RBE, FREMREARNELREAFXEFEOEN T3 HDX £iE54£%%. M System shortcuts
take effect on (RS HEARERITR) THEET%RR Fullscreen HDX session only (Y[R /R HDX £iF)

g¢ Active HDX session CEzhfy HDX £iF) £,

o Keyboard b Rl b s

General  Accounts  File &ccess  Devices

Choose keyboard shortcuts to send commands to yvour applications.
Send Control character using: 8 Command {left) ar ™ Control
Send Alt character using: 37 Command {left)-Option (5]
Keyboard layout synchronization settings:  Sync only once - when session starts

Kevhoard input mode settings:  Unicode

Mote: Scancode is the recommended option for the "Don't syne” setting.

System shortcuts take effect on: PR R0 |

Mote: Citrix Viewer reguires Accessibility permis: Fullscreen HDX session only L
shartcuts on HDX sessions. N .
Active HDX session
Send Windows logo key using 38 Commana (rignr)
Send special keys unchanged (press 3 Command [left) for some keys)
Show the remote language bar for the published applications
Changes will take effect once you reconnect to this application.

Learn maore
Restore Defaulls

k. 4

BXREMER, BBEZE HDX SESIEFRNRFRES .

ZFERNEBENNERIEMIIE B 2402 4, EATF Mac 8 Citrix Workspace [z 2 F S HEE R ML
BENNERE RIRMIIEE. ERILLET SHMEIEED > 2 MM BRENRERE RIRMTEE, AFERE Turnon

© 1999-2024 Cloud Software Group, Inc. All rights reserved. 8


https://docs.citrix.com/zh-cn/citrix-workspace-app-for-mac/devices/keyboard#support-for-system-shortcuts-on-hdx-desktop-sessions

iEATF Mac B Citrix Workspace B BEF

blur when using webcam (ERRMBBEIATITFZMINGE) . BXEFMER, BSRAZHFEAMESEGIHNE S
1RHAThAE,

o Mic & Webcam m 4 »

General File Access Devices

Choose how to use your microphone and webcam with your applications:

Use my microphone and webcam
Don't use my microphone and webcam
© Ask me each time

Turn on blur when using webcam

LN P

SHEIMSERY a1, SEEHIIHEEE Virtual Delivery Agent (VDA) S51ERI& & 2 B RIRIIHY, HFEEERM
NEEFTRFRATNSE, I, NREEKEETNSZEHT, NREETE VDA hEGERES

B 2402 k42, ERTF Mac 89 Citrix Workspace M AEFX157E VDA 5EMEMigE ZEES SME2. W,
&E U VDA BB 2B RARSEHTEMNEE LRIFERNSE, B URMAERE. BIAERT, BRALINEE.
BEXHMMER, BERZFEERY,

BMNERBRBER B 2402 fraig, Citrix Workspace ARFZIFERSMEEANSHRER (EDT HH).
YAFETSERNSHIEERRRNMEHITIERDN, HINEENHET ERRERAEHNAFR AR, RINERT, BA
tEIhee. BXEFMER, BERSIHNERETDER.

B% HDX Reducer #4274 4 LUFi, i&AF Mac 8 Citrix Workspace R #2532 # HDX Reducer V3, B
2402 ke#siEe, ERATF Mac i Citrix Workspace A2 z#F HDX Reducer V4, LEIngERD T BB SIEFTHIM
SKHE, KT MRAYE. BXRFEMER, BB HDX Reducer ALEIRRAZ 4,

=/ App Protection EXXi5REHE B 2402 hr4sie, BIMERAT App Protection, &thaLi&Eid HDX i1k
B9 Microsoft Teams HERZE. EALIIEE, EAUEENSASETAZERE, ROKEERE, XFMAER, &
275 Microsoft Teams 89 HDX LI E 14,

12327 Global App Configuration Service B 2402 hit#ite, ZATF Citrix Workspace 89183289 Global App
Configuration Service (GACS) M #F LA FIhEE

o BIAFSHEIERPIRE

o 1R T AWM TERIZ

© 1999-2024 Cloud Software Group, Inc. All rights reserved. 9


https://docs.citrix.com/zh-cn/citrix-workspace-app-for-mac/devices/webcam#support-for-background-blur-for-webcam
https://docs.citrix.com/zh-cn/citrix-workspace-app-for-mac/devices/webcam#support-for-background-blur-for-webcam
https://docs.citrix.com/zh-cn/citrix-workspace-app-for-mac/devices/audio-microphone.html#support-for-audio-volume-synchronization
https://docs.citrix.com/zh-cn/citrix-workspace-app-for-mac/devices/audio-microphone.html#loss-tolerant-mode-for-audio
https://docs.citrix.com/zh-cn/citrix-workspace-app-for-mac/hdx-multimedia/hdx-transport.html#upgraded-hdx-reducer-to-version-4
https://docs.citrix.com/zh-cn/citrix-workspace-app/app-protection/features#compatibility-with-hdx-optimization-for-microsoft-teams
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o HIFEM StoreFront URL

BXiEMER, ESR Global App Configuration Service,

Citrix Enterprise Browser Zxhy & & 3EFE F Chromium hzz 121 & Citrix Enterprise Browser i 7s
121.1.1.26, Bxi¥4zS, &2 Citrix Enterprise Browser 314,

iia Web ih ML 2iEREs  WE, YAPHEHER Web 35589, Citrix Enterprise Browser &7t~ &
T— MR, ZIETREESHAR Web SR eAE, FINERSENBUERRERSTEFEEIMEBENR
2MRE, BHZIERRN, ERRHEZES. ZIERBHIAERE Enterprise Browser £, #3887 AF &R,
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https://docs.citrix.com/zh-cn/citrix-workspace/CW-0012.html
https://docs.citrix.com/zh-cn/citrix-enterprise-browser.html
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0@ G Googe x|+ 5
[ Internal | [& google.com w u | @ :
google.com X
r Gmail Images b

a tunnel.

Google

(=
)

i@t Global App Configuration Service &1 T Web 71 SaaS M AEFHNESER
AR

T Mac IBERS:, MInEEUEI{GER T StoreFront 119.1.1.115 B ShrA, I, KL 121.1.1.26 B9k
1, EiEATF Workspace,

LUET, 8 PowerShell #r7£ Citrix Enterprise Browser & 8 5% R (SSO). BhRASHE, EaILUER Global
App Configuration Service (GACS) ##3I A& &7 Citrix Enterprise Browser FE2E &t SSO 1haE, &
BRAUERX—#&E R Citrix Enterprise Browser spIfiE Web #1 SaaS MBAEFEA SSO. XA A R
T3EZ PowerShell IEHREFER,

BxRINTiEE GACS &2 SSO i¥4iE S, 1521 “i@id Global App Configuration Service &2 Web #1 Saa$S
MEREFNRERER .

Citrix Enterprise Browser 7= Global App Configuration Service F5| AT HEM&E EHLUTHIMNLER
1zl Global App Configuration Service (GACS) &, BF&E Citrix Enterprise Browser:

+ “Enable autofill address” (BRBmIEF L) - AFEEREASZAMINBEETEIN.

+ “Enable autofill credit card” (EREmMEREAF) - AFEERBAIZREAFEENEEREN.

+ “Auto launch protocols from origins” (MWERBEIBEMYN) - AFEERIEENNTIR, XLEHINETUE
FRRAFBIERTMIHRB SN BERF.

+ “Enable command-line flag security warnings” (BRA&LITNELRLES) - AFBEERAETHRREET
SEE, REEETBERKRMGSITIRERIXEE) Enterprise Browser BIHIL,

+ “Manage default cookies setting” (BIEZRIA cookie IRE) - AFEEREIE Web i5= cookie,

+ “Manage default pop-ups setting” (BEREZVABHEEOILE) - AFEEREE Web i RPr#HED,

+ “Extension install sources” (" BREFREXRR) - AFSERNAFPEEERNRBEUREYT BIZEF. A
EFME—M,

« “Disable lookalike warning pages” (ZRHEMNESEIE) - AFEERIEEEAF BN ZITHRERFR
EEMNE STTENEEH.
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+ “Enable payment method query” (BREREEEN) - AFBERAY Web R ERFRERET
(NE Vb7

+ “Manage saving browser history” (BBREXNEHEIZR) - AFEEREE Enterprise Browser 5
FIERHRTF.

+ “Manage search suggestion” (BE#ZREN) - AFEE R Enterprise Browser fytthiti= iz A
FREREN.

+ “Enable export bookmark” (BRESEBX) - A EERZBAMTE Enterprise Browser H&H BEH
L,

+ “Force ephemeral profiles” GaEIERIGNEEXH) - AFEERATEMAF XF Enterprise Browser Bti&
PREUIR B A P EC B X1 #4Es

BEXF4MER, B21%i@d Global App Configuration Service &3 Citrix Enterprise Browser,

BRATLEhR

o LHp@EE Citrix Workspace M BEF B a5 Citrix Secure Access
« Zoom VDI {&HHE F i AiEF &2

« 13889 Desktop Viewer TA#

« BEX Desktop Viewer TA#

- BRMIBERRIREINE LIRS SR

s ZFAMRBEERIE BIIMBE RS

+ B Citrix Workspace M BEFNEI S4BT

BXRRATLRINEERITTRIIR, ES AT SR8 TIREDTH,

BIEE R

o EZEEAT Mac 89 Citrix Workspace RABTERF 2311 kixasBt, EalgeRUWEIITFHEIRER:

Http/1.1 Internal Server Error 43524 (Http/1.1 AERARSS25551R 43524)
[CVADHELP-24631]

o EAgeRFEE, Global App Configuration Service SEBEFER TR LKA Mac &%, [CVADHELP-
24863]

B

& BE, HEAERE Mac NENZIERPEANERFERN, VARFRSREZEMOL, BRGZEZHR
%L\Lﬁi&ﬁ"fﬁlﬂ, FHESREMOTANZE,. [HDX-63035]
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https://docs.citrix.com/zh-cn/citrix-enterprise-browser/gacs
https://docs.citrix.com/zh-cn/citrix-workspace-app-for-mac/whats-new/features-in-technical-preview

iEATF Mac B Citrix Workspace B BEF

2311

FEINEE

SIFEERTAMY AEENER FIDO2 #TSMIIE WA, XIFERET FIDO2 MLERE S HIIEEEE =N
BEE. BXEMER, BEREEIsARERNET FIDO2 W51,

Flthkasd, BREALUER FIDO2 BHIEERRI AN ARE, FIDO2 ReTANTIRTRET —MELES,
TEWMNAFZREBAEIN R FIDO2 MR ARZFRRE#HITH AW, HINEEL ATz FH PIN 8% Touch ID Ih
RERYEF B HI0IERR (XPR USB)o macOS 12 REShRAZFILINEE. AXIFMES, BSIEEEIZ ML R SR
£+ FIDO2 M & 4333,

wERTEMNAEFNSERIENERARREHNEE B 2311 Ak, EEH Apple THTEHAN Mac £, @RAK
REMDENE T LBt FESN Apple SR ERF Intel X TFEITEMKIE. ©EEMA Rosetta (HERKATE Intel
B TEMENRIE. MREINEE SDK REFAN Apple THEAREMMER, & LEEINEE SDK, ENKIE
B1EAN Apple SHAERXTER, B2, NREDHEE SDK 2IRIBET x86_64 Intel WIxRLEMMERN, EINRIE
&R Rosetta (HEKATE Intel X TR

Sl AR REEIDERXFIGIR U T B Apple TR TR AR Mac A AR, MFEABHET Intel WS HA
89 Mac BFRingBEREL, BREREHNERSASITERNEITEMRIE.

BXFAER, BESAERT EMAEFIRKESIENBARRENNE,

1238/ Workspace N AiEFNSERHAR (NB=AF)  Citrix WROFREEIRGUE:E, FEEME
M. EEFEEAFPRT. B 2311 i, BEX Web HABEFREBEIZFFILINEE,

©@ C €@ @ W T Q 8 Fi3Nov 11:34AM

@Citrix Workspace

Good morning
Friday, November 03, 2023

Home  Apps  Desktops

Excel 2016
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https://docs.citrix.com/zh-cn/citrix-workspace-app-for-mac/security-authentication/authenticate.html#fido2-based-authentication-when-connecting-to-cloud-and-on-premises-store
https://docs.citrix.com/zh-cn/citrix-workspace-app-for-mac/security-authentication/authenticate.html#fido2-based-authentication-when-connecting-to-cloud-and-on-premises-store
https://docs.citrix.com/zh-cn/citrix-workspace-app-for-mac/security-authentication/authenticate.html#fido2-based-authentication-when-connecting-to-cloud-and-on-premises-store
https://docs.citrix.com/zh-cn/citrix-workspace-app-for-mac/update.html#enhanced-universal-architecture-builds-for-virtual-apps-and-desktops-session

iEATF Mac B Citrix Workspace B BEF

Bih#EBENREETERBNA TH. ER7TEEITANZRNHERS, HEENBHE, BETECRZE,
MEFEER, BNSFEDHIE, MRSIELERH, WBHSETKBERS. BXEMAES, BSHAEREN
Workspace N BiEFMR@mEmER (REAF) -

; BLR Windows 11 Desktop

0 Desktop unavailable

This resource isn't currently available. Try again later.

93166FDF-1033-4E3A-A6E7-9233E49A9AFB

If the problem persists, contact your admin with this
transaction ID.

AR

tkThaERFERF Workspace (=i%) # StoreFront &%,

EEEAT Mac #9 Citrix Workspace MBEFHIA K Citrix E#EE SDK B 2311 kR4, Citrix EiNE
EHREF A TR (VCSDK) AR ICA UM E Z EINEERTS RS S mMN AREFNE P mIREF. RS8N
EEE RN ARFEALT Citrix Virtual Apps and Desktops fR$388 £ ItbhR7s#9 SDK Z#FRiEATF Mac B9 Citrix
Workspace i AiEFH#E M EINBINRERZIE,

BXRARE, EBRFEAREFH Citrix Virtual Channel SDK for Citrix Workspace app for Mac (@@
i&AF Mac 89 Citrix Workspace R F#2RF#H Citrix E2#iE&E SDK) MmEmiEAF Mac 89 Citrix Workspace [z
IR L Citrix ElEE SDK,

% #5 TLS thilhRas 1.3 B 2311 fRA&#EE, EBTF Mac B Citrix Workspace M BREFZISRFINftHELT M
(TLS) k7 1.3, B/EA TLS A 1.3, ESMEEET > K2Mafh > TLS, ABEM TLS ks FHIR 8 %R
TLSv1.0. TLSv1.1. TLSv1.2 1 TLSv1.3 &I,
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https://docs.citrix.com/zh-cn/citrix-workspace-app-for-mac/app-experience/enhanced-virtual-apps-and-desktops-launch-experience-for-workspace-cloud-users-only
https://docs.citrix.com/zh-cn/citrix-workspace-app-for-mac/app-experience/enhanced-virtual-apps-and-desktops-launch-experience-for-workspace-cloud-users-only
https://developer-docs.citrix.com/en-us/citrix-workspace-app-for-mac/citrix-virtual-channel-sdk-for-citrix-workspace-app-for-mac/introduction
https://docs.citrix.com/zh-cn/citrix-workspace-app-for-mac/apple-silicon.html#modernized-citrix-virtual-channel-sdk-for-citrix-workspace-app-for-mac
https://docs.citrix.com/zh-cn/citrix-workspace-app-for-mac/apple-silicon.html#modernized-citrix-virtual-channel-sdk-for-citrix-workspace-app-for-mac

iEATF Mac B Citrix Workspace B BEF

@ Security & Privacy = 1 14 »

General Accounts File Access Devices

TLS  Smart Card  Privacy

These settings allow you to control how TLS is configured for secure HDX
connections.

Compliance mode: None
Crypto module: Standard [

TLS versions; TLSv1.0, TLSv1.1 and TLSv1.2
TLSv1.1 and TLSwv1.2
TLSv1.2

TLSv1.0, TLSv1.1, TLSv1.2 and TLSv1.3

Certificate revocation list}

Restore Defaults

(-

BXFAER, FSH TLS,

RSN EML&E B 2311 k4, FATF Mac # Citrix Workspace B2 BERIET ERFIE T BHNZAHE
SR NMEBM, Mo, EZFHFEMEEAE. BXFAER, FEASEZ N EMLE.

SRHESREATT BEZIMERSE, REXINEAETE UL Citrix T2RRATREXFH=AETE, GEFEXE
TERo

B 2311 iR, EHERSAURANEEEEIETHREIANIGETH LEASFEN. AXFAER, BEASE
F2REXA T RE1MERSE, REAINEAETHR.

FRTRERETN 2 %2 L, SRLEISMEIRE > B8 > 21K, 72 Citrix Viewer FEAREA “#
BERPE IME”. “ERASIME” N “ERATFHRETR" k.

B 2311 fr#ig, Citrix Viewer PRVERISENLIKKEEFH. EAREH, BRI IME RN TFRARS. BX
WAER, BERAFATREKETH "2 &,

E%WF A WebRTC #2119 SDP &= (Bit®l)  Citrix it RIERFARAEHFH WebRTC 33257 SDP &= (B it#l)
B, BAFERZFSH—ITRIA Citrix Workspace [z B2 FF R4S 7 fe 4k 45 1 B LE 11 (LAY Microsoft Teams I
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https://docs.citrix.com/zh-cn/citrix-workspace-app-for-mac/security-authentication/secure-communications#tls
https://docs.citrix.com/zh-cn/citrix-workspace-app-for-mac/devices/audio-microphone.html#support-for-multiple-audio-devices
https://docs.citrix.com/zh-cn/citrix-workspace-app-for-mac/hdx-multimedia/graphics-display#support-for-extending-multiple-monitors-in-full-screen-mode-on-up-to-five-monitors
https://docs.citrix.com/zh-cn/citrix-workspace-app-for-mac/hdx-multimedia/graphics-display#support-for-extending-multiple-monitors-in-full-screen-mode-on-up-to-five-monitors
https://docs.citrix.com/zh-cn/citrix-workspace-app-for-mac/devices/keyboard.html#deprecation-of-international-menu-from-the-keyboard-settings

iEATF Mac B Citrix Workspace B BEF

BE. AXEMER, BHBRAERFH WebRTC 89 SDP #& (B itHl) o

Citrix Enterprise Browser zs k7 &£ F Chromium ks 119 89 Citrix Enterprise Browser ki 7~
119.1.1.115, BXi¥AES, ESA Citrix Enterprise Browser 314,

WRTRFAR  LE, YEESEIRESIRAB TR, Citrix Enterprise Browser s B REMEEEN. BIiE
FF Mac 9 Citrix Workspace Rz A#2FFAR4s 2311 (34F Chromium kit 119.1.1.115) &, FEFEEME
#EER. MMAZMNE, SEEEIHESHNITEMREEN, JNESEN -~ LIS B R— M EEMEELT,

Bus T KEMEIT  Citrix Enterprise Browser TER A T FINEDBIFIKENZIT, aliRMEIFHIAEF 4K,

TEHBEXNRST BERF Citrix Enterprise Browser "B T Hi EIhgt, LET, RAYER Chrome W RN
[EHRHY RBIE2F. Citrix Enterprise Browser ITEAFEREMFMBEXYT BIZEF. EERTUKEBEEXY B
FEREREHITIRN—25. REAPAUREEEEY citrixbrowser: //extensions B HFELZEHA
T B ETCRIG MM ERAX LT BIZF. BXNMEEBEXT BREFNEHAES, 55 Citrix Enterprise
Browser X4 R RISE S B E XX 2R B 25,

i@d Global App Configuration Service 5147 Web #1 Saa$S RiEFH SSO
P =

I IhEE(EAF StoreFront,

LUET, SSO 2/ PowerShell ##1E Citrix Enterprise Browser FEERN, BiRAR, @idX#MEH9 SSO 1
e, B LUER Global App Configuration Service (GACS) F#5| \KIi&E7E Citrix Enterprise Browser &g
B SSO, ERRAUFERAX—HIZER Citrix Enterprise Browser F#9FHE Web 1 SaaS MAEFEA SSO.
75 AR T X8 & PowerShell BIRMER, HXImMiEE GACS &2 SSO K48, ESIRE Global App
Configuration Service &2 Web #1 SaaS M BAEFHEAER.

WERT BMRLRAFPEDNIIE MU, BEBEATEIENSLAFED, FlIpRNEBREFREXE, BE
FF Windows 89 Citrix Workspace R F#2R 2311 #1iEFAF Mac #9 Citrix Workspace RfA# 2R 2311 (S¥RF
Chromium higzx 119.1.1.115) &, EIMERATUIEMXLEIFMRES,

« App accessed (iAiRIFIN ATER) . Enterprise Browser {21 X RERAFIARNFENAEFNESR, 8
B 1% AR R E SRR SR T

« Traffictype (fiZ2#!): Enterprise Browser {2iE xR 2 HIE A XX 21ET Secure Private Access
BRI RIENER.

Z M Enterprise Browser RIRLRAFIER, H@IER Citrix Cloud kA Citrix Analytics flR$S. &R
Citrix Cloud &, S#n%l Analytics (5347) > Security (Z%£) >Search (%), HizIE, EAUSEBE
RED THNBREFNEHE. Fx Citrix Analytics B3F4HER, BEEAN T,
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https://docs.citrix.com/zh-cn/citrix-workspace-app-for-mac/hdx-multimedia/optimized-microsoft-teams#deprecation-announcement-of-the-sdp-format-plan-b-from-webrtc
https://docs.citrix.com/zh-cn/citrix-enterprise-browser.html
https://docs.citrix.com/zh-cn/citrix-enterprise-browser/gacs#mandatory-custom-extension
https://docs.citrix.com/zh-cn/citrix-enterprise-browser/manage-sso-through-gacs
https://docs.citrix.com/zh-cn/citrix-enterprise-browser/manage-sso-through-gacs
https://docs.citrix.com/zh-cn/citrix-analytics/getting-started

iEATF Mac B Citrix Workspace B BEF

App Protection

SR ANBHIITECE App Protection, Azt BRERE BBIIRSIEN LA, AT Mac 89 Citrix Workspace
B FRREF 215 Global App Configuration Service B RiE N &4 IE B BIARS i&FECE App Protection,
BRFENAEEEF.

B 2311 iR#&ie, mRABEEMANABENS PRI, BXEARES, ES1 App Protection X4
#9%EM Global App Configuration Service Ul #1TBC &,

BRATRLEhR

o BIMNERBBER

- TREMEERD

o 3§ H.265 SRR

« B¥% HDX Reducer A% ZIiR7 4

BXREATGIRINEENTEIIR, BSE AT G R8I E,

EEE R

o APERAMRARE URL BY, ti1aTeeE A2l FIDO2 B4 31EN%28E 0. [RFMAC-14518]

« EREAT Mac 19 Citrix Workspace M ARFIARIEIMSIEN, ENSIEPHNRITRINRETfESAREK
18, [CVADHELP-23514]

o EREAT Mac B Citrix Workspace R BEFEY, #1451 VDA 2212 XESMAE, ErIsEXA@id T
Options + tab RBEEIMEARFSIEFNRINBERZEIR, [CVADHELP—23464]

o TOIgERFER], macOS EiRFEHKR T MiEAT Mac B Citrix Workspace M Bi2F BRh8YTiE S mE il B A
EFsIEMEOES. [CVADHELP-23681]

« EREATF Mac B Citrix Workspace N BERFET, EAMMNABEPFERKAMSIEN, AESBESHR
jiEialR%, [CVADHELP-24062]

BANE

o BhRZ 2311 2, iEATF Mac 89 Citrix Workspace M FHEFHBIAZE HTMLS MI4AE EmIhaE, [HDX-
53015]

2309
FEINEE

¥# macOS 14 Sonoma macOS 14 Sonoma Z#FERTF Mac 89 Citrix Workspace R BEERF.
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https://docs.citrix.com/zh-cn/citrix-workspace-app/app-protection/configure#citrix-workspace-app-for-mac
https://docs.citrix.com/zh-cn/citrix-workspace-app-for-mac/whats-new/features-in-technical-preview

iEATF Mac B Citrix Workspace B BEF

Citrix Enterprise Browser #s k7 & & F Chromium kx4 115 89 Citrix Enterprise Browser ki 7~
115.1.1.103. BxFAELE, 155 Citrix Enterprise Browser 321,

Citrix M7E¥ £75 Citrix Enterprise Browser B #4khk. BiEMAF Mac B9 Citrix Workspace A 2R 2309
2, EaLiEe B EH e Citrix Enterprise Browser i AR EIFRBRA, ol UETH LEHTANF
MR, EEMLENIE, IERMMRENERTF Mac i Citrix Workspace R f2F A4 % #F Citrix Enterprise
Browser #93hir # 4R,

FATShR
o X AMNAREERER Citrix Secure Private Access
BRFEATEHRINGEMISTEETIR, BB AT LR ITIEETTHE,

B2 R

o EZISILE Microsoft Teams /1, MBEEBIEWRZ AN EEE, TESHIIFEISRE. [HDX-55799]
o TEEBT Mac 89 Citrix Workspace R 2R 2308 /1, EikIE ORI E M- R N AT EohiEiEgE
# USB & B Al se A 1%TiHAIE1T. [RFMAC-14658]
« £ macOS Sonoma && L, ¥E% (.jpeg/.pngiEx) M Mac EFIFIEISIEN, EBIFFEHMNE S
BJgERif, [HDX-55307]

=&l

o TEIEhRAASE R I,

2308
FEINAE

macOS Sonoma Beta L#:EFH T Mac &9 Citrix Workspace i fBi12F  ERT Mac # Citrix Workspace [z
FTEF 2308 B1E macOS Sonoma Public Beta 7 kxzs 23A5337a Li#f77 Mlid. BENRIFIERERIIZE H iR
BRI 5o

HETEMEE B 2308 Ak, BRNMRERETHE, IXNELENAREFRIE. WIHEEREMRKLT CPU £AX
AR, BXIFAER, BEBHNETER TR

BT MEIHERES] B 2308 i4siEe, x4& 7 Enlightened Data Transport (EDT) 89 Citrix E B & HGHTT
T, ST BRITRIMEIRE, LI rRSRIEFHEH VTR, BXEFRER, BSHENH T MEHER
o
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https://docs.citrix.com/zh-cn/citrix-enterprise-browser
https://www.citrix.com/downloads/workspace-app/
https://docs.citrix.com/zh-cn/citrix-workspace-app-for-mac/whats-new/features-in-technical-preview.html
https://podio.com/webforms/28810680/2326849
https://docs.citrix.com/zh-cn/citrix-workspace-app-for-mac/hdx-multimedia/graphics-display.html#improved-graphics-performance
https://docs.citrix.com/zh-cn/citrix-workspace-app-for-mac/hdx-multimedia/hdx-transport.html#improved-network-congestion-control
https://docs.citrix.com/zh-cn/citrix-workspace-app-for-mac/hdx-multimedia/hdx-transport.html#improved-network-congestion-control

iEATF Mac B Citrix Workspace B BEF

SREINBEREEM LA, EATF Mac 89 Citrix Workspace NARFRZ 1 32 MEINBE, B 2308 iR
T, BREZFAUE—SIERER 64 MEIEE, EXFAER, BBRZHHEIEELEE,

App Protection

SRR dR App Protection B9Bs FEHBRM R BAICRRMEWEADL, RIEEXQNIHEERIBILERF A
EENNAEFRRESE. NROVZREEN, EMNAEFHIKEIERLL, BXREEONINEERNIFAE
B, BEREBENIN,

Citrix Enterprise Browser #shiy 4 & & F Chromium k4 115 8 Citrix Enterprise Browser ki 7~
115.1.1.103, Bxi¥4EL, &S Citrix Enterprise Browser 314,

BARTRSAR

87T “& DPI” &I

BTN ARSI 4 AR R E

s XRENAEEPERETEIENS

« 5/ App Protection EXiFREBH=E

o LFFEEEEIARMNARERER FIDO2 #THHIIE

BXRRATGLRINEERITTRIIR, FSR AT SR B TIREDIH,

BIEE a8

 fEREATF Mac i Citrix Workspace AR AR INRERN, EIKEPRITIEHIA/NTRES AN
K&, [CVADHELP-23158]

o EESHEESYT, EREERIEMNNEAEFNERR. [WSUI-8011]

o ERALOHE, Citrix Workspace R AEEF A e HEAEN AEFRE, [CVADHELP-23528]

[EE31[E1F=

« ¥ERTF Mac iy Citrix Workspace R BEF A& EINRZS 2308 5, &iEME ORI 8ET A MR A1 B P 121
fRAER, EHIRY Citrix Workspace R BIEFHEN B, BXT7E Mac LafxFNAEFNIFAES,
#5305 Apple 45X E R Force an app to close (GR&EH App). [RFMAC-14596]
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https://docs.citrix.com/zh-cn/citrix-workspace-app-for-mac/apple-silicon.html#increase-in-the-number-of-supported-virtual-channels
https://docs.citrix.com/zh-cn/citrix-workspace-app/app-protection/features.html#policy-tampering-detection
https://docs.citrix.com/zh-cn/citrix-enterprise-browser
https://docs.citrix.com/zh-cn/citrix-workspace-app-for-mac/whats-new/features-in-technical-preview.html
https://support.apple.com/en-in/HT201276

BT Mac B9 Citrix Workspace R B2

2307
FEINEE

sHER&E M2 S A8 Mac AT B 2307 iasig, i&FAF macOS # Citrix Workspace [ B2 #4132 35
Apple SHE M2 27 (URZESZEHN ML £7)), GXFEER, BSRATZE Apple BH,

macOS Sonoma Beta L#9:EFA T Mac &9 Citrix Workspace [ f#2F  EMT Mac #9 Citrix Workspace [z
F#2R 2307 BE7E macOS Sonoma Public Beta 1 kixZs 23A5286i Li#17 7 iMHk, BEMIRIFERER LG EHIR
BRI R 5o

JINCy

EMEEFFIEPE macOS Sonoma Beta A ERIEATF Mac B9 Citrix Workspace R 2R

F A% macOS iz Catalina B9z  IEW07E 2304 iR EMBYEREE, X macOS kizs Catalina (10.15) 9%
FHE 2307 lRAHFEFH, HEEUEHRETRR. BX¥HAER, BESRFH.

SREERINSNABENER FIDO2 #1T75MIE 8 2307 ikFEE, AFREERIcNAEEN T UERET
FIDO2 MIEZR B HIIE#ITR NI, FIDO2 Z2ZANBURTRMT —FEESN, TFBARF ZIEBA
3324 FIDO2 W AEF K EHITE MW, INEEZHATSZRFH PIN 1351 Touch ID ThEER SIS HI0IEE (1N
R USB)o macOS 12 XEShRAZHILIIEE. BXIFMER, BEAEEIZNLABERET FIDO2 M5 K1k,

S5 HDX IEREMEA FIDO2 #THMINIE B 2307 kkasie, AP A UTE HDX 21EREEAETF FIDO2 1y
ZEESHEIE#HTEMEIE, FIDO2 22FANBLRTRMHT —MEEAN, THRHWANAF IHEEEIRIXYZHF
FIDO2 MRz FA#ERFak Web BT SR I0IE, ILIhAE L aisziF PIN i380:8H S 1308 (1R USB). macOS 12
RESRAERFILIEE, BXFMAER, BSH HDX 2iEREETF FIDO2 S ML,

} =r

P =W

AR ZATESZ 35 FIDO2 AR B HFIEZH—1EH,. NREMZHE FIDO2 MigEEZINEH, F— I EHBETX
HDX £1&# 1T B0,

BohEHRAES SERWEAUSEEALTHILER Citrix Workspace M BZFHN B EHARES.
& 1 5 7 L@ i £ Global App Configuration Service & A maximumAllowedVersion #l
minimumAllowedVersion BHYi&EEEREH MR,

Global App Configuration Service ##9:5f JSON X5:

{

"serviceURL": {

© 1999-2024 Cloud Software Group, Inc. All rights reserved. 20


https://docs.citrix.com/zh-cn/citrix-workspace-app-for-mac/apple-silicon.html
https://podio.com/webforms/28810680/2326849
https://docs.citrix.com/zh-cn/citrix-workspace-app-for-mac/deprecation
https://docs.citrix.com/zh-cn/citrix-workspace-app-for-mac/security-authentication/authenticate.html#fido2-based-authentication-when-connecting-to-cloud-and-on-premises-store
https://docs.citrix.com/zh-cn/citrix-workspace-app-for-mac/security-authentication/authenticate.html#fido2-based-authentication-when-connecting-to-cloud-and-on-premises-store

BT Mac B9 Citrix Workspace R B2

"url": "https://serviceURL:443"
}

)

"settings": {

"name": "Version Control for Citrix Workspace",

"description": "Provides admin ability to Version Control for
Citrix Workspace",

"useForAppConfig": true,

"appSettings": {

"macos": [

{

"category": "AutoUpdate",

"userOverride": false,

"assignedTo": [
"AllUsersNoAuthentication"

1,
"settings": [
{
"name": "Auto update plugins settings",
"value": [
{
"pluginName": "Citrix Workspace",
"pluginId": "D99C3E77-FBF5-4B97-8EDA-4E381A1E0826",
"pluginSettings": {
"deploymentMode": "Update",
"upgradeTolLatest": false,
"minimumAllowedVersion": "23.07.0.63",
"maximumAllowedVersion": "23.07.0.63",
"delayGroup": "Medium",
"detectRule": ""
}
}
]
}
]
}
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<!--NeedCopy-->

RETEN, APig&EER Citrix Workspace NARRFaBHERIN T LAEEZ ARSI BRE.

WREH Citrix Workspace N AERF BohEHMEIREM A, 157 Global App Configuration Service # maximu-
mAllowedVersion #1 minimumAllowedVersion BN ERIRD. HXFMES, BESRENE/HIRAIE
o

AR

o BRI BCIEHRAES, 53§ Global App Configuration Service ®f9 upgradeTolLatest 18 &i&H
false, 312 upgradeTolatest i&& % true, MFZE maximumAllowedVersion #1 minimumAl-
lowedVersion,

« EmtEek pluginld. pluginld Bes3%) Citrix Workspace [ FR#2R.

« NREE AWK Global App Configuration Service R & Zhkas, BUAER T, Citrix Workspace
[ RIS E B SR A AT Fa kR s

o QEeERIRERNEH Citrix Workspace M AREFHMZASERE, B2, F2iEER.

« B 2307 MR I IhEE,

StoreFront fyiRE SRS B 2307 hRANES, AT LUE A AR FA i 5 B9 IR 17 1R T AR HUR R HA 3 F AR B MR AY
NARFNSE. EEAREAR, BEEIAEPEESE Citrix Workspace, SMEIEIER > E4, RE%ERE
Show Quick Access for Storefront experience (27 StoreFront HRIRISRIALR) o LEINEEAVFEEEM
Mac EE2EEBSERHEIE.

AESSN0NEPES-PEEBERC0C GOE-06 "= .4

ER LAE R EETUS B BRE S RITIRE.
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General . %

Accounts File Access Devices
App access across devices: Reconnect apps when | sign in to Workspace
Reconnect apps when | start or refresh apps

: & Show Workspace in menu bar

¥ Show Quick Access for Storefront experience

Auto Start: & Start Workspace on system startup

High DPI: Enable and match client DPI scale settings

Passwords: Delete Passwords...

File download location: | Ask for each download ¢

BIRR LIRS EE (MDM) 5 Global App Configuration Service (GACS) 7534 /2 B a2 B IR AR Th
BE, BXIFMSE, EBR StoreFront AYIRIR )5 E,

\

£/ MDM EARZAREAR EFT MDM BRARRIAR, EEANAERAUTIRE:

<key>ShowQuickAccessForStoreFront</key>
<false/>

£/ GACS BRI ZAREAE @I GACS BARREAR, BERVAERAUTIZE:

enableQuickAccessForStoreFront

ETNAEENEZERZXNMERGIIHRNMREE 8 2307 A, SMNABENERXMMERGHIRRRIE
NEFEFEEEEN 2D BEER. ERMEAFENE N ARERHE XM RGNETHRNR,

WPVEFRE LT > e NAMMKZREN, 78NN AEREERMAE = XNFMME RGN AR, E2= 5 XML RENE
TR, EENAEE U AEEFRFRERARER, BXERER, BEHETLABENE NS GRS
s REC B

&1xH % Citrix Workspace ARZFHNRIE  “RERIR ETAYEBEH Citrix 7£6E /A Citrix Workspace [
PRSP ERBENEMEE, SHaTLURERIN, UFBHKIZEEMN Citrix Workspace R AREF &L,

MITUERTER > KIERIGABEE “AERIR REDEENES HEEAEE, B LURIER2DIRENREIZIMIFEA
Hs"
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& Send feedback

Provide a descriptive title*

Tell us more*

Logs

Basic logs are attached. We recommend you click 'Record my issue' to
capture detailed logs.

For more information, see Log collection

( Record my issue ) WorkspacelLogs_2023_07_18-14_23_43.zip T

Attachments
Screenshots or screen recordings of the problem.

Choose files

Your feedback will be used to improve Citrix Workspace app. If you don't
use the Mail app on your Mac, please send feedback to cwa-mac-
feedback@cloud.com with files added manually.

D )

ERI MG BEXHREERITEEX . BEMBAEXH, 58T Record my issue (REIFKMinA) > Start
Recording (FFiaZH)), REEMZAH. ZAENE, $E Stop Recording ((ZIERF). BEXHBMER
7, HEEHMNBASEENEAE,

AR
Citrix FaMBEHRBEERIMAZHER (PI).

TR A THaER PN R BEE SRR REIM, MBI TRIEERNER, REERHHRMM, Fia0
FREERRERHIXM. &ZALUMMIENHt,

BAMKEBERNERRG, 84X, 7 “BBY NAEFTEME—HESERNNESNMETMNYE. RS, 25 ‘%
X 5 Citrix HERIR. BXIFMER, 158ALIEE X Citrix Workspace M AEFH R i,
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} =r

AR

NRIEEEERIINN BB R RIER , 15Kk Bl = P imH k15 &% 2 cwa-mac-feedback@cloud.com,
FargnEiFAEE. BEXH. RREESREER SRS B FHEF,

Citrix Enterprise Browser Zxhy 7 & 3% & F Chromium k7 113 &9 Citrix Enterprise Browser i s
113.1.1.34, & Citrix Enterprise Browser Byi##{5 8, &2 Citrix Enterprise Browser 314,

HFHMEZHE macOS EM Citrix Enterprise Browser Zir20E, EFZESAE, @diFkH0E, Er1L
£/ Citrix Enterprise Browser 15— MEULARSBME O, MASFoHBHEAFIAREOKR ). BXFAER, &
27 Apple MZFXE,

& rewt

g, cmx A ot @ Workspace

citrix

cirix

G X EEENX NSNS

Citrix Enterprise Browser #EA=® HBHERT Mac i Citrix Workspace M2 2307 k4, BIEFAILL
BB =S Citrix Enterprise Browser ##E A X E B iR EBIETE.

AR

FIAMBERT, RECELLINEE,

EcE

ITEBREALLET UL TARZ—EE Citrix Enterprix Enterprise Browser RS WETE:

» BEHigEEE (MDM)
+ Global App Configuration Service (GACS)
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+ web.config 1.

AR

FREECEFENMAREER. BREPERA—MZERIBERIZRES .
o MREHAREZRESX, BE 1321 Workspace ARE, ZREAIEEREA.

o SWFRLBP, TEBENE, MEAFIE Citrix Enterprix Enterprise Browser R#EAI&E S UE
KNAER, WsBRERER.

« 21f Workspace ABERREALLINEE, BERKANAUTREZ—:

- 7£ MDM =t web.config x5 i CEBShortcutEnabled E4i1&&EH false,
- 7£ GACS & mA “/EA Citrix Enterprise Browser &A= B4

BEhigEEE (MDM)
BIERTLUZIZE S true 1915 = CEBShortcutEnabled #iX3A A% &,

BXMEAMER MDM fi¥AiER, ESREmgEEE (MDM),

XMEE A SR T Workspace # StoreFront,

Global App Configuration Service (GACS)

£1n%l Workspace B2 & > [/ 12 B & > Citrix Enterprise Browser, 7A/5/= 8= Citrix Enterprise
Browser 1A E M,

List Of Allowed Extensions

0 Configured, 0 Unsaved vV
You can add a list of extensions that the end users can install within the Citrix Enterprise
Browser. The end user can't install other extensions apart from the allowed list. Learn More.

‘Add Managed Bookmarks

0 Configured, 0 Unsaved v
You can add a list of bookmarks to the Citrix Enterprise Browser. The end user can't modify
these bookmarks.

Delete Browsing Data On Exit

0 Configured, 0 Unsaved v
You can configure what type of data the Citrix Enterprise Browser can delete when the end user
exits the browser. Note: Deleting the browsing data can affect usability. Learn More

Enable Citrix Enterprise Browser Shortcut

Creates a Citrix Enterprise Browser shortcut on the Start menu in Windows and Launchpad in 0 Configured, 2 Unsaved - A

macOS. If a user marks Enterprise Browser as favorite, a shortcut is created irrespective of the
configuration.

Mac Enabled Unsaved

Windows Disabled (B4 Unsaved

You have saved drafts that are not yet published in Production. You may continue editing or publish now Review 2 unsaved setting(s) Publish Drafts
to apply changes to Workspace for your end users
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BxuAfER GACS Ul Bi¥4ifE 8, 55 Citrix Enterprise Browser SXH4shBI AR R E—o
AR

XFERE A VEATF Workspace # StoreFront,

web.config >
#£EM TEA CEBShortcutEnabled Ei%.
<properties>
<property name="CEBShortcutEnabled" value="

True" />
</properties>

<!--NeedCopy-->
AR

XA E A NEATF StoreFront,

£/ web.config
ZZ A Citrix Enterprise Browser R#Z2A T, BEHITUTIRE:

1. 6 B X4 4% 38 28 47 7F web.config X, ZxX#@E W F C:\inetpub\wwwroot\Citrix)\
Roaming directory,

2. EEXHRHRIIBAFKF TR (EREENKSZFRA Store),
f5lgn: <account id=... name="Store'">
3. 7£ </account> tRiZZ A1, SMENZAFPKANBEHFNUTRE:

<properties>
<property name="CEBShortcutEnabled" value=

"True" />
</properties>
<!--NeedCopy-->
TmE=Z web.config sxi89RMI:
<account>
<clear />
<account id="d1197d2c-ac82-4f13-9346-2ee14d4b0202" name="F84Store"
description="" published="true" updaterType="Citrix"

remoteAccessType="None'">
<annotatedServices>
<clear />
<annotatedServiceRecord serviceRef="1__Citrix_F84Store">
<metadata>
<plugins>
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<clear />
</plugins>
<trustSettings>
<clear />
</trustSettings>
<properties>
<property name="CEBShortcutEnabled" value="True" />
</properties>
</metadata>
</annotatedServiceRecord>
</annotatedServices>
<metadata>
<plugins>
<clear />
</plugins>
<trustSettings>
<clear />
</trustSettings>
<properties>
<clear />
</properties>
</metadata>
</account>

<!--NeedCopy-->

nfAfER web.config #{TECE

1. ERAXAERIESITH web.config XX, ZXHEENMT C:\inetpub\wwwroot\CitrixX\Roaming B&.
2. ERXGHRHIIAFAKA TR (BREBMKA &7 Store),
flgn: <account did=... name="Store">
3. £ </account> fRiE 28, SMEZAFWFNBEFFNUTRA:
<properties>
<property name="CEBShortcutEnabled" value=
"True" />

</properties>

<!--NeedCopy-->

BATRSEAR

o EMRE EN TR ZRRRMENTINEE

BREATUSIRINBENTZRIIR, BEAE AT R8I ThEERE.
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B2 R

o BINRBEHELTHNAREFN, ZNAEFAIERER, e T ICAXM. BFRABESAFITHT
A9 ICA XA BeR bR A2, [CVADHELP-20835]

+ W% StoreFront X§EFi&E N “KEYWORDS:LogoffOnClose=true PromptMessage=" Do you want
to Log off?””, #iXBehaiFases%kM,. [CVADHELP-23170]

o {F/AE BT Mac 89 Citrix Workspace MR FiY, ERIRETLEMIBHEIERFIRFIEFRFHM X,
[CVADHELP-22777]

BANEE

FEUbhR A HiH & BHTIE L,

2306
FEINEE

BREAEBHEMBFES B 2306 4, SAFRSRAN, EEAATUNEASXHEUEEERER, N
macOS hg#s. Citrix Workspace N AEFhAS. BXRIRIMNARNIFMAEE. FMNNAREREUREMI¥HAE
B, EERRNATMEERT Mac i Citrix Workspace MAREFHEE U TER:

o ZNAERFBHHET MmacOS A, NAREREMAMTHE.
o N AREERNINFNMFRRCE AR AR P PR B B TR,

o RIEFHAREFBEIRT.

o BEhEFAETIRTS.

o RAEN, OB AREFBERSG. EREXTRE,

Citrix Enterprise Browser Zxhyz& &2 3EFE F Chromium k7 112 &9 Citrix Enterprise Browser i zs
112.1.1.23, & Citrix Enterprise Browser Byi##{5 8, &2 Citrix Enterprise Browser 314,

BfsEnE

« ¥ERT Mac i Citrix Workspace R REF A& EIRRE 2305 /5, REFERATHNRF ZMEBAEERS
TEEN S = RPN BRI A T iE 2 T8, [CVADHELP-23032]

BANE

FEULhR A HiH & BHTIE .
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2305
FEINEE

Tk ERED  LET, EBTF Mac 8 Citrix Workspace MBRFEZEFEMIEIR L EE R, B 2305 iRZiE,
SRR, BXREMER, BBRZFIKTRD.

Bt T BIMEIAEMRRIET8E  Citrix Workspace 7 P2 HL7E Sz 45 BIE R B 510 |10 AR 3 514 AR 15 22 R AV 1 A5 SH RS
LEINEEE R ESRAGIMILIt, FILRERF AR, Citrix BERBRENEM. EXEMAER, BBRENH T EM
[O1 A JH PRS0 R,

R T ERMRE [RATR] B 2305 R4, ERRNMREETHE, JRNTERE. IheERL T CPU &
FRENAH,.

=

AR

BAMBARAMEE A EHEIEEEFFEREREFIMEFRHTINN, UAEERIR, Citrix FTEZTHRENRARN S
FFERA, EXMREBOHXEINEN KRR, Citrix ATRERRIERIRHNTEN. SBEMHNEEUT RIGHITIRE B
WAEBEEFFEFERE Beta WEBRRZS,

SRETIEBNEMIIE B 2305 irEiE, Workspace B A LIAE Citrix Workspace R Bi2F #1729 I0IE
KA P ERE FHERHIRIT Azure Active Directory & 4iAiR1 SRS,

UTAERBTEAFRMHLREASNIIE:

» BEig&EEE (MDM)
+ Global App Configuration Service (GACS)

Citrix Workspace [z A2 FiEIAR S BRI TIRF T :

« BEigEEE (MDM)
+ Global App Configuration Service (GACS)

BEXBFAEER, BEASZHETIEBENS M.

Global App Configuration Service fyi@iE#F EHF Citrix Workspace # Global App Configuration
Service f§ Citrix B2 R aBE T ETEEMARSRM Workspace BRZ5 URL #1 Workspace 2% E. Global
App Configuration Service MEA T EERERFAE B ELIEE 2B E#ETNIR. IR FEERLSBNA
BFRENAIENBAPEZIRRMEMRR, BXFEMES, 1521 Global App Configuration Service #i&@iE
=¥
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BT BEMAY  BhEMINAER BN Citrix Workspace R AE2FEfMEIRMARE, THREMAFFM,

Citrix Workspace M AiEF s EfIEH THZNAEFHNRMAI ARE, Citrix Workspace lZAREFIRIBRAFE
A RERENIE, USGiEMEMAET,

BXFAER, BERNH T BRI EREK,

FTFMR AR AT ARRFERE R ERE Dock # LUEi, 7£ Citrix Workspace [z FR#2FF i & AR F 72
2tk Citrix Viewer, X AEFIEE Citrix Viewer A, MREITHFZNARERF, XENAREFHEST
5%7£ Citrix Viewer 177, aJLi@idAEEE Citrix Viewer BirREBIT AN ARER,

Presentation - PowerPoint
Presentation2 - PowerPoint

Sign in to your account - Google Chrome
Documant] - Word

Dptions

Show All Windows

B 2305 h7ii2, HEHTAERMNEZARRFEN, EfIaUSENERERE Dock (REETH) F, HEZ TR, A
&, EEILM Dock ASiAREHNARERERF. MRETH—IEZAEFNZ LM, XELFIE Dock PFREE, B2
m4A7E Dock FE—P R,

BXEAER, BEBRITANKBRER USRI ARRFERFERER7E Dock HTTHE,
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2# T Mission Control 71 App Expose &3 LIgi, 7EEHNAEF<IEHER Mission Control 3 App
Expose B SHIFZITANEBEOES,

—

Google = Google

Google Google

B 2305 frAiEE, EEINAEFSIETEA Mission Control 5 App Expose gt TAFZEON, EO0FS
BE, EOILERM AR TIER,
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[= B
e b pr ey e

BXFMER, BESREZGHT Mission Control #1 App Expose &5,

1R T ERE UL Microsoft Teams i&iE  LIAT, EAMLKA Microsoft Teams &iXA, WMMR&HE RIFHE
#%E, Citrix Workspace iAR2F LA Microsoft Teams BREATEERH NIRRT

B 2305 krasi2, BMETERILA Microsoft Teams &iXHAEI&HE BT E, Citrix Workspace MAEFHE
LB Microsoft Teams REHASHNERER,

AXFAREE, F2AEE TEEE LUK Microsoft Teams #&iF.

SRESEBAEN BTESLEBEN, SIMAETLR iPhone BIEMER &Y. BEXMLLEERE, BLELEN
iPhone, EEMEHNAAT Mac i&&. HIEENEREN > BehikEEE&%, iPhone 72 ERSBEG BN
W7E Mac i&& £ ATUFEIREEMEMBG&, §Ni%E Webcam (M%EE&N) > FaceTime HD Camera
(FaceTime &), ELEBENTEIEERELARIE, RESRENER. EXEMEE, BEBRZHE
£ 5 @8

ZRNEDLBE SRR [RATGR] ERBRANEFER, REKRSZE 32 MENNEE. B 2305 iRFiE, &
REALUE—INRIEFER 64 MEHEE,
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} =r

AR

AT AT E A EEIFE IR EREIRERHTIIR, URHERR. Citrix REZIHRETEMRAIZ
R, BYUDRMH#H XL R R, Citrix TR RIBRIRO™EY. REMMEEMRIRIITIEE. B
WARSELEFH R EE Beta MBS

ETFFHNZRNNMERENIHPRFIEE [RATRIR] B8 2305 R4, S8 EABENERXNAMERENN
ERIEA R P IEF M E AN — B 8EER. ERNEATFERESTAREENRE, ERIURTNAS
[EUB RN E R NEREKAEINR. L NEEHIERNRREEE IR EESNABENEIZ LN,

=r

AR

RATEAREIEE A EEIFE IR S A REFIFRFHTUIK, URHERR. Citrix REZ RIS
KEERf, EXMIRMHEHEXLETNREMR R, Citrix AIRERRERIFMEN. REMMNESMN RIRRHITRE. B
WAREEF IR RERE Beta RERRRZS,

SIS EER N ARENER FIDO2 #THHINIE [SRATRAMR] 8 2305 i, APREEESERT Mac
Citrix Workspace M A#2FIRIUERTEE FIDO2 22 ZB#HITHHRIE. BFRAUER FIDO2 Z£ZHERE
MAEE, KRR FELENT2EA, FlNERe PIN 5. £YWREIRG). Bk, S8k, Q[HIEH. macOS
12 REEhrAZ I IhEE, BX FIDO2 HF4ER, 51 FIDO2 Authentication (FIDO2 H4383iE) .

Citrix Workspace Rz B2 555 B PRI 5 33347 FIDO2 B84 (Webauthn), EIER A AR E R 528
B3¢ Citrix Workspace A #ITH B KIE. A UERBHILEEE (MDM). Global App Conflguratlon
Service (GACS) &< TREAEHEERBEMNILE. ANMNAREERZRE FIDO2 18, Bx Web JItTaig BHi¥
MEE, ESA Global App Configuration Service X4,

UGB A FEEEATE Citrix Workspace M ARRF X REL AP # 1T IRIER R 23K

WA AHFEE Citrix Workspace ZREFHP#HITEMINIE, BAMLENESEZRINEER, Citrix Workspace iz
PREFRFAREERER (H9 SaaS NARERF) HWRIEHIEDN cookie, WWHHBIRIESERZIFLEESHIIE, FIn
FIDO2,

EmbeddedWithPrivateSession: LB SHANIZERM, FXIFEAER, EH Citrix Workspace B2
FHAREFEESIERIES cookie,

A% AFEERAFNBIANEISEHITEMEIE (0, Safari 8 Chrome). BHIIELE Citrix Workspace R A
RFINB#T, BRSBTS EEES NI, WgERAERAFYNERPNNERFRiE.

SystemWithPrivateSession: ILi§ESRSIGE XM, Citrix Workspace W BEFEERANEEHNFAASIERH
TEMBIE. NRBARESMHBRIE cookie TR, AT AIZIFERETR.

£ MDM ERSMHRIE E&@d MDM SRS HIEIE, EERRUIERAUTIRE:

<key>WebBrowserForAuthentication</key>
<string>System</string>
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£ GACS BREMIIE Z&Ed GACS BASMREIE, EERMIERUTIRE:
{

"serviceURL": {

"url": "https://serviceURL:443"
}

"settings": {

"name": "Productivity Apps",
"description": "Provides access to MS Office and other basic apps

J
"useForAppConfig": true,
"appSettings": {

"macos": [

{

"assignedTo": [
"AllUsersNoAuthentication"

1,
"category": "authentication",
"settings": [
{
"name": "web browser for authentication",
"value": "SystemWithPrivateSession"
}
1,
"userOverride": false
}

<!--NeedCopy-->

ERGLTRERAENKIE EEAMSTHREBBAENIIE, EERMIETUTHS:

defaults write com.citrix.receiver.nomas WebBrowserForAuthentication
System

HETHRE RN PRIERIFNLEIR. BELHIFEHIEEEA, 15T Podio R,
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AR

AT AT E A EEIFE IR EREIRERHTIIR, URHERR. Citrix REZIHRETEMRAIZ
Rrfl, BIUDRMHeH XL R R, Citrix TR RBRIRI™EN. REMMEEMXRIRIITIEE. 2
WARSELEFH R EE Beta MBS

BEWMANEEEINEE  ERAT Mac i Citrix Workspace MBREFiRIERAFA REFEBBEHNER,

2EA GUI EERZWANRI, BHITUTRE:

1. MEE=mm Citrix Workspace MAREFERG, BEE EAMNKAELT, ARSMIEETR > #8,
BN ERHNEXIEE
2. EFUTERZ —:

+ Scancode - FZBMUEMNEFIRBEKLEE VDA, VDA BERMMBNNFR. HZARSBIHRERR.
+ Unicode - ¥ZAMF iR &%E] VDA, VDA 7 VDA RAERERNFR. MAZF HERER.

BRIANERT, LbiERIhEEFRARS,.

@ Keyboard = - & b

General Accounts File Access Devices

Choose keyboard shortcuts to send commands to your applications.
Send Control character using: 3 Commanad (left) or ~ Control
Send Alt character using:  3£°C Command (left)-Option
Keyboard layout synchronization settings:  Sync only once - when session starts

Keyboard input mode settings:  Unicode B
Mote: Scancode is the recommended option for the "Don't sync® setting.
Send Windows logo key using 3 Command (right)
Send special keys unchanged (press ¥ Command (left) for some keys)
Show the remote language bar for the published applications

Changes will take effect once you reconnect to this application.

Learn more
Restore Defaults

g, RZEERANEREEEERETE, ™ VDA FRHERETH. HEEE Scancode i\ Caps Lock Ein
BI%ERT, Scancode “1E” #%i%%I VDA, VDA BEIEER “1E” RETFR “©”. MREERE Unicode FiEXN Caps
Lock 351958, FF “@” #¥&1XE VDA, Hit, BN VDA ERHIERERR, T/ ‘@~ HaHUERE L,

Citrix B AR R ERBRE L EIMER U TREWANER:
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o REFEMA Scancode #ER,
o AYUMEEFMNELS —K - E2IEBEH Unicode #x
FE:

BEREERECENERINAEFEEN.

e L7z Citrix Workspace AR AR RAEPEXRERMNEXNEE. B2, A7TRERELRE, BHNTER
2. VERENEFHLEER Citrix #FHER,

BEXEEFAEENRFINESER, BEARERNEEREE.

Citrix Enterprise Browser Zhy & & 3EFE F Chromium kg7 112 89 Citrix Enterprise Browser i s
112.1.1.23, & Citrix Enterprise Browser Byi##{5 8, &2 Citrix Enterprise Browser 314,

BN Web #1 SaaS R HZF E#Y SPA SRB8SCHE  tbIhAEESR T Web #1 SaaS W BI2F LML £ HIRAYSLHE,
%4 Web T1E# Web STERM iframe EFRBIEKRE, HIITMES T E=ROEKIN, FIEERNSHIENBARIZ
™ Web 5@, 8% iframe, B2, KEMXEAZE Web T&E.

RN SRT BEF EoUUReNANEEERIRENT BEFRME Citrix Enterprise Browser, EERA
LIEE, BB BIER. RRAPTLURIEEEX citrixbrowser://extensions FEEMERZT EBER. &
XEZIRE, 528 Global App Configuration Service,

BEXMARENGES, BSRHNGET BX i,

£ GACS &2 Citrix Enterprise Browser EE5E 7 LUfEMAERT Citrix Workspace # Global App Con-
figuration Service (GACS), @i &£+ EEARSS R Citrix Enterprise Browser i€ &,

GACS EEiL BB ARMEE Citrix Workspace F1&12 Citrix Workspace MAEFIRE. IR TFERRFER
GACS B EMIRB R R AR B EIFEMNARE R Citrix Enterprise Browser, EERAIER LUER API 3%
GACS 2R REEEFMEELLT Citrix Enterprise Browser 18&:

« “Enable CEB for all apps” CHFrEMABERFERERA CEB) - % Citrix Enterprise Browser i& BT M Citrix
Workspace M B#2FTF Web #1 SaaS R AERHBIAN K

« “Enable save passwords” (BRREHER) - AFHIELRLAFREER.

« “Enable incognito mode” (BAREER) - BASZARIEL,

+ “Managed Bookmarks” (HE&H%) - AFEERKHEHEE Citrix Enterprise Browser,

« “Enable developertools” (BRFEZARIE) - 7f Enterprise Browser " EARZAFEZARITE,

« “Delete browsing data on exit” (GRHEHIBRRIEEIE) - R FEERAE Citrix Enterprise Browser 72
AR L B I BARAR L8 30 2

« “Extension Install Force list” (" Bi2FRiEEtl5IxR) - RiFEERATE Citrix Enterprise Browser &
ERER.
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+ “Extension Install Allow list” (" BEFREALFIIR) - AFSEREERFTUFHME Citrix Enterprise
Browser B9i BR2FMIANTIR, LtFIRER Chrome W LR AE,

BEXF4ER, 5213 A Global App Configuration Service &3 Citrix Enterprise Browser,
&

o BMAMERXD KNS,
+ Global App Configuration Service R E N HEEIZE AL B T LU TE5:

"category": "browser",
"userOverride": false,
"assignedTo": [
"AllUsersNoAuthentication"

]

<!--NeedCopy-->

. BEERBALEXEISENAEEEEILE. §XFAES, E27 Global App Configuration Service
X1,

RFRR@E
Ei@id GACS EEAF RmEEZE Citrix Enterprise Browser, BHITUTIRME:

1. FREMNEREES citrix.cloud.com,
AR

« BXeE Citrix Cloud ®kF 993 & 1588, 155 Citrix Cloud —3

2. BITBMRIEE, BEELANEKERE, AE%EERE Workspace FRE,
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-

Home
My Services A ‘ ( 3
N0 el 1 1 20
Library i . . ) ‘7_ L
Library Offerings Resource Location Domain Notifications
Identity and Access Management ( view Library ) (_Editor Add New ) (AddNew ) (viewall )
Network Locations
Resource Locations
Licensing
]
Workspace Configuration |
H 0 S 0 @& = A B0
Support Tickets o -
ytics Files Remote Browser Isolation Secure Private Access
Notifications eand usage insights Secure content collaboration with anyone  Protect corporate network from web based Zero Trust Network Access toall IT
on any device powered by Citrix ShareFile. attacks. sanctioned applications.
System Log
Mage How to Buy Request Demo

Learn more Learn more Learn more Learn more

IEATiE H I Workspace BEER R,
3. BEFENARFEE > Citrix Enterprise Browser,

miE, EALEE. Ef%7 Citrix Enterprise Browser I8t E,

BXF4ER, 521 M Global App Configuration Service &3 Citrix Enterprise Browser,

BATRSEAR

s BPImNAEFEE

BREATLRINEERITTEIIR, BB AT AR Y RETTH,

o EISILIEIRTHAE, ATLAREMI BEUEHIGEE XX F Microsoft Teams U iEch&S K2 MF0UThaE, [CVADHELP-
21117]

o YEEESERT Mac # Citrix Workspace MARZFITAN AR SIEPERMIEIRE MacBook FiREHET,
RohER A gE R, [CVADHELP-21427]

« EAEAT Mac #y Citrix Workspace R A1EFRY, SMNEAFAIREiB 8t 5 2Bk &R, [CVADHELP-
22191]

o ZRXEERTF Mac i Citrix Workspace M AREFDRINE ST BSHMNARE URL ATEEskM, HETR
LUTEIRER

LN AEERFE. BERIKREAZS .
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[CVADHELP-22445]

o EAMNAREER, YEZHXMREZITH Citrix Workspace [LFRZFET, BIAERIBE TR F 56T 8l
[CVADHELP-22688]

2304

FEINAE

BB BERNEEIAIE BT, EAT Mac i Citrix Workspace MREFEEEITENFVNBsER. B 2304 ik
A2, ERILLERZANERERT Mac i Citrix Workspace M BEEFSTH BB, AEARERABHINS
FRZIEE > E# > 25h Workspace, BUANERT, BoiBEmngELATBRRARS.

General

App access across devices: Reconnect apps when | sign in to Workspace

»~ Reconnect apps when | start or refresh apps

Menu bar: & Show Warksnace in menu har

Auto Start: & Start Workspace on system startup

High DPI: Enable and match client DPI scale settings

Passwords: Delete Passwords...

File download location: | 8 Downloads

BXFAER, BBRERNEHEMEK,

ME T itk Microsoft Teams {5 GEIEARIE B 2304 lRA#E, BUANERT, XHELH Microsoft Teams
TR EIEB AR XS, 87 XM%E, BERARRESNMASIEENREMNEINEHERTHE, X2ETFAEE
BEYUMNOBERLIN, MMAFEREERHREEIEER,

B XFHALE, S MAFEEURMIWERTRR (50 720p. 360p F) WS MUK, REBURTFSHER, €
EinmEE). MERHS. AR, BRERSBEREEBLENSAREDNER, NMAFRERF REREWMIEIE,

AR

tLIHEEITE Microsoft Teams #HEEHERIAH, % ETAMGEER, 5% E https://www.microsoft.com/ #
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2% Microsoft 365 B4&E, Microsoft #EH L F#Et, ERILIEE CTX253754 LURESCREEHRM A S,

BXIFMER, BBR
ME T LR Microsoft Teams SRS IGEIEARE,

TREFIEBNEMIIE [FATER] B 2304 kx4, Workspace B AR LA Citrix Workspace [ 12
F#iT R A TR P BB HoaKIHhiT Azure Active Directory $14ifia) 58

U AR B TERFAARERSHIIE:

. BEng&EE (MDM)
+ Global App Configuration Service (GACS)

Citrix Workspace [z B2 B IIRS BRI FIRF 7 5%

. BEng&EE (MDM)
+ Global App Configuration Service (GACS)
BXEMER, BEASZHETIERNSMHIEIL
AR
RATSRAMEE FERIFEFRBEREREIFERHITUN, URHEZERB, Citrix TEZIHEETK RN

R, BYGDRMHIH XL R R, Citrix TS RBRIRI™EY. RIEMMEEMXRIRMITIRE. 2
WARSELEF R EE Beta MBS,

BHEIRTERIMEMIEMEER  Citrix Workspace M BREFINESIFHABMREEAIERE, EXFMER, 2
i# Citrix F3Re 0 E CTX253779,

BABRECANANES NI ERBRBHAITERIET. BXFAER, BEARFRETRELIOREHERE
Fo

SFERIBRN A28 (IME) 827F 1£ Cocoa APl %A Carbon API /5, 33E&iE IME BEHEILIFE
SREMTHIEIT, BXEFMER, BBRLFERER N E%5ES (IME) BE2%HR.

BEWE BEWERELT Citrix Workspace AR WEBHEMIRE, XLEAZRHE Citrix #HITHEEHE,
EHIE R AER TR M. BANAUERBREPRMANINED, SMEIEE, AREEETIER
- BT FE FER M AIE B SR, REWEBES. IbIhRERE T B SWEIERRIA A KK,

Citrix Workspace Help

Logging...
Email Log Files
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hd Ell_.\lai"' - ifﬁlﬂ:ﬁlﬁ;ﬁ’rglg’fSL)\%ﬁIﬁ > ﬁ/& > Elu\lai
o BB FEHARIX BTG - RELETA URERIEE.

BXFAER, BERATNSE

SHESELRERF B 2304 M4, EATF Mac B Citrix Workspace M AEF 2 U T RN EH IS
(IME) WREZHEES

« JEABC

« WEABC-HIE

o BB FE - BiE
o BRR RAR - BiE
+ Google Hi& IME

« ¥ IME

BXIFAER, BEAZHRYEZEENR.

Microsoft Teams 1%38IhaE

REEENSED IWE, CUUARKEREREEENEEND. ERFEPBEITUTHL:

defaults write com.citrix.HdxRtcEngine NetworkPreference -int <value>

RIEFEEZFEUTEZ—:

LA
Wi-Fi
FHMLE
VPN
[l
]

L]
o 01 A W N

BIANERT, MRKIGEEME, WebRTC A5 L RiEFRER AL,

ﬁ*ﬁémfm Sy 1@%'%@6%%@“ ?RDO

READYER  ILAFERMERRNE A iRk EER A LIRGIE NSUE HESAD IR, LU ROSARDMAE
BB LR S E MR, BERTF Mac 89 Citrix Workspace R ATER 2304 2, &0] LU R F info B3R
XEDPR,

BXFAER, SRR P,
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SREOKFRDY [FATSMAR]  WET, AT Mac 89 Citrix Workspace M BREF XIS EMITIR L EHRE. B 2304
hRzs#e, EERFKTRR,
AR
BATSARAMERE A EHIEEFREREREIFERHITUN, URHEZRE, Citrix TEZIHEET KRN
FER), EINMIREBUHXETHRENRIR. Citrix FTRERIRIBERIGHMEYE. REMEMEEMT RIBRITIEE B
WA SEEFIFRHERE Beta RERRRZS,

BRMNENXLRINEE EAT Mac B9 Citrix Workspace M BiZFRIEAF R EREEBEWAER,
2 GUI BEREBNRRN, BRITUTERME:
1. MZEEs=m Citrix Workspace M AEFEIIRF, BEHE LANKPER, AGSMEIEIER > 824,
HIMBRRAERIRE
2. EEUTRTZ—:
+ Scancode - FRBOIEMNE P mERELZEE VDA, VDA BEMBNNFR. NARSSHBEEGR.
+ Unicode - BZAMEFiRER%LX3 VDA, VDA 7£ VDA FEMBRMNER. MARFIHEBREE.
BINMERT, IhiEsaInsetFEARS.
@ Keyboard = 14 £ »
General Accounts File Access Devices
Choose keyboard shorteuts to send commands to your applications.
Send Control character using: 3 Commanad (left) or ~~ Control E
Send Alt character using:  3£°C Command (left)-Option (2]

Keyboard layout synchronization settings:  Sync only once - when session starts B

Keyboard input mode settings: Unicode B
Mote: Scancode is the recommended option for the "Don't sync® setting.
Send Windows logo key using 3 Command (right)

Send special keys unchanged (press 3 Command (left) for some keys)

Show the remote language bar for the published applications

Changes will take effect once you reconnect to this application.

Learn more
Restore Defaults

a0, RIREERNEEEEREERE, T VDA FEH#IERERE, HEER Scancode 7N Caps Lock =58
BI§EEY, Scancode “1E” #§%i%%I VDA, VDA Rl “1E” kERFR “©”. MREi%EE Unicode HiEXN Caps
Lock S, =/ “a” 422 VDA, Eit, BifE VDA EREERERR, FF “a” atlERREL,
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Citrix BIXNARMNEEMBFE D ETER U TRERANER
o REFETMM Scancode #ER,
o RFSEFFREL —R - ERIEBEHEIH Unicode &3
EI=W

BEREBEREEENEEINAEFEE.

e A7z Citrix Workspace AR AR RAEPEXRERMNEXNEE. B2, A7TRESENRE, BHNTE
2. VERENEFHLEER Citrix #FER,

BEXEEFAEENRFINESER, BEHRERNEIEREE.

Citrix Enterprise Browser zs k7 &3 & F Chromium ks 109 89 Citrix Enterprise Browser ki 7~
109.1.1.31, &% Citrix Enterprise Browser 9i#4{z 2, &£ Citrix Enterprise Browser X#%,

BRATRLEhR

o BREFHE
o IESRRIEINNY BiEF R BB AL
¢ XBSPEMRE

BXRRATGRINEERISTTRIIR, ESRE AT SR8 TIAEDTH,

BfgE iR
o YITTE Mac A#E P g ESIER® D XML X BS, VDA TTaE 2T 51289 XML X%, #ign, VDA 17
Snapshot.xml 3x#miETHF SnapshotPopup.xml {4, [HDX-45326]

o YIRS FMESISEPEXCERSIMSEN, Microsoft Teams FJReS MR EME A X EXAER, £R,
Microsoft Teams Ti&%EREM, [HDX-47080]

o H&xF VDA £iERY, Citrix Viewer Al {@/RIBH. [HDX-45668. HDX-47138]

« £/ Citrix ADC 2B IR A R AT BE A 515 AT Mac 89 Citrix Workspace NAEFER&FER. UELE
HEKCERPREESEE CWAWEBVIEW. Citrix Receiver = Citrix Workspace 1A FILEMNFZ5F
BRENSHItRT, R, APt EERDIAREM Citrix Gateway URL, [CVADHELP-20519]

o HEEET) Citrix Gateway NWARBEHZIXBERERTF Mac B9 Citrix Workspace R AZFE, BRAER
FEREFE—BHEIHER—MEEes, [CVADHELP-21323]

o R Citrix Studio "W AREFRETHANBEFIRE T XA LR XE, NIEATF Mac 89 Citrix
Workspace MBEFRIGETZRTIRiE. [CVADHELP-21371]
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o HEITABRRREMBHRALAN, EREOATRSBHHREEAT Mac i Citrix Workspace AR H.
[CVADHELP-21484]

« Y VDI @A Windows & (UWP) R BEEFEIAER FIDO2 BHIE#TE MR, EAT Mac iy
Citrix Workspace AR alfESEIMEH,. [CVADHELP-21576]

o SEITH Web HRARERKRN, HERUTHIRES:
TIRE R AV ENRNEMNAREE. MREENAFE, BRACHNEEIFRHEIRIFAES.
[CVADHELP-21787]

« & AT Mac B Citrix Workspace [ B2 ] B = & B £ 12 19 B P R 22 CitrixReceiver i3 Citrix
Workspace EAFFR . Eit, EREFRNER, [CVADHELP-21969]

« M notch FInAERY, BN ARIRERKEIl, [CVADHELP-22134]

o H&M Dock H#T7 Citrix Enterprise Browser B, EXZRNEEENE, MIFMEIET R, RS E
Rztttizrhi N\ URL SUEFTF R MIETF USR5, [CTXBR-4706]

« EERBE AT Citrix Secure Private Access W AR IER, BEELXTHNARN TSI LRI
2%, I Citrix Enterprise Browser X EAFi&E LETRHSHIILEH, FHit, S EEEELHFNAS.
[CTXBR-4813]

2301.1
FEINEE

Itt 2301.1 iR AR T BB FRUH B A M RENAZE R P

BEEaR=

o EIER IR B E R E# TS M IRIERE FER AW Citrix Workspace AR RZRR (AR SHE)
BtRTAE B EiARR, [CVADHELP-22372]

« 7£ Microsoft Teams RALHSLEIELRIE, EASTNRELZEEREER, [HDX-50059]
2301.1 FEERB)E

o BEEEREMNEHMRSEHIERT Mac 89 Citrix Workspace R BI2Fh s 2301.1, fBRFAER, BM
B T TR mE LR MH.dmg XHRFoHREERTF Mac 1 Citrix Workspace R A#ERFhr4s 2301.1,
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BT Mac B9 Citrix Workspace R B2

2301
FEINEE

@A Citrix f£1t# Microsoft Teams (9% SEMAEE  ERAT Mac 89 Citrix Workspace [zZA#2F## Citrix
1689 Microsoft Teams MEZIFE REMANE R ER, £ P2P @IFFE, ALUEIE%ER More (B%) >
Apply Background Effects (A& SME) REMLLIHEE

BB ARAES [BATKEER] BERWETUSEALFIILEN Citrix Workspace M BIEFH B EhE R ZN.
B2 R A LLEE E Global App Configuration Service 138 & maximumAllowedVersion 1 minimumAl-
lowedVersion B4 HSEERIEHIARES

Global App Configuration Service ##9:5f] JSON X5:
{

"serviceURL": {

"url": "https://serviceURL:443"
}

)

"settings": {

"name": "Version Control for Citrix Workspace",

"description": "Provides admin ability to Version Control for
Citrix Workspace",

"useForAppConfig": true,

"appSettings": {

"macos": [

{

"category": "AutoUpdate",
"userOverride": false,

"assignedTo": [
"AllUsersNoAuthentication"
1,
"settings": [
{
"name": "Auto update plugins settings",
"value": [
{
"pluginName": "Citrix Workspace",

"pluginId": "D99C3E77-FBF5-4B97-8EDA-4E381A1E0826",
"pluginSettings": {

"deploymentMode": "Update",
"upgradeTolLatest": false,

© 1999-2024 Cloud Software Group, Inc. All rights reserved. 46



iEATF Mac B Citrix Workspace B BEF

"minimumAllowedVersion": "23.04.0.36",
"maximumAllowedVersion": "23.04.0.36",
"delayGroup": "Medium",
"detectRule": ""
}
}
]
}
]
}

<!--NeedCopy-->

WETEN, APig&ER Citrix Workspace NARZFBEHEHRIN T LREEZENRE I BRE,

MR B Citrix Workspace [ 12 ¢ B oh B # 2 5 € hk 4, 7% 7 Global App Configuration Service #
maximumAllowedVersion#M minimumAllowedVersion BHERHNERARZS.

AR

- BEERBEMERRAES, 5% Global App Configuration Service 1y upgradeTolLatest i%
Hi&h false, W1F upgradeTolatest & H true, MiEZE maximumAllowedVersion #l
minimumAllowedVersion,

« EMiEs pluginld, pluginld B&$%) Citrix Workspace R R#2F.

« NREERA KK Global App Configuration Service R & Zhias, BAER T, Citrix Workspace
[ A28 B ISR A EY o] A kR A,

o QEEFEMIRE NEH Citrix Workspace MBREFRRATEE, B2, FXF%E,

« B 2301 hRANEEZRFILINEE,

A LAfER
Podio REN AR SRR R Ko
=

RAT AR A% AR HIFE IR RS A RE IR R#HITNIR, URHERE. Citrix REZ IR SRS
R, BIGDRMHH XL R R, Citrix TS RBRIRI™EY. REMMEEMXRIRIITIRE. 2
WARSELEF R EE Beta MBS
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BT BEVERALR [RATAR] BzEHRINEES B Citrix Workspace A2 BMEISRE, EREM
FAFF#, Citrix Workspace NERFREHRERTHEIASNEN, H THZNARFNSENTARE. BikE
AT, REENEERZEAT BohEMIE, SNEHERLTERARKS.

% Citrix Workspace 2 Bi2FHRIEL FERREF AR,
P =

LEEHRE T AIAA) Citrix Workspace R BIER.

BEzh Citrix Workspace R ARZFRASHI—&EH, ERRERS,
A LUEE SMEIEET > 54 > EMAFBUEERE B Workspace N AEFRIF RS IETREZ R ENEMI

Ao
AILAEA
Podio RE NI AT R R IR,

AR

RAFEAR AT E A EEIFE IR REIFRR#HITUIL, URHZERB. Citrix FEZIHREEMRAIZ
FEERf), (EIMIRMHEHEXLETNREMR . Citrix AIRERRERIFMEN. REMMNESMN RIRRNITRE. B
WA REEF IR RERE Beta RERRRZS,

#3EM notch REXHE B 2301 feAiE, EAT Mac 89 Citrix Workspace M REEFZHES notch EREMN
Mac, Mac E2RIEX TZHEAMN notch BE, ERT Retina ERRNZERSBETR. HWE, notch REFM=
EXEEASL, IBFRETEANERSTE, IIEEINEEESIFS DPI 41, TEENMEIMERREDR, B
BHETRIERER, EXFAER, ESRILEN notch BREX%,

AE:
ESEWARETR Citrix Viewer F3%3% Scale to fit below built-in camera (EBHRLUEN TEMNAEEG LK)
W, ZNABRT, AR FERIRE, ReeEERE notch EREMN Mac L E!

App Protection 1£38Th8E B 2301 fRz#E, 1387 App Protection LUR3P Citrix Workspace B2, It
RINEEEIRRIPEMNRIERBMNE R Workspace NAREFEEIINRR. BX¥4ER, 15814 App Protection,

Global App Configuration Service @& 3% [ ATKAR] ZAF Citrix Workspace # Global App Con-
figuration Service 1 Citrix B R A B I EHEEHARSR M Workspace ARSS URL #1 Workspace M E#2F
’E, BXFAEER, B3 Global App Configuration Service 344,

BEERMEALUER Global App Configuration Service sKREMER T ERFARNILE. IR URERTE L
MR R R EMNRMATELRAR, MARHEAEEMAR,

AILAEA
Podio R AR IRIRHKR %,
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AR

RATAR AT E A EEIFE = IRR A REIRRRHITUE, URHERE. Citrix REZIHREFEMRAIZ
R, BIUDRMHH XL R R, Citrix RS RBRIRI™EY. REMMEEMXRIRIITIEE. 2
WARSELEFH R EE Beta MBS

WERMR B B 2301 ks, CWA 522X macOS #1149 Automatically hide and show the menu
bar in full screen (BzhiEEMLRERFER) ED, F macOS 13 ZHIMARA, HASAME System
Preferences (Z4:RIFIRE) > Dock & Menu Bar (Dock f&12), ABEUE %S Automatically hide and
show the menu bar in full screen (BaifRE£REREE) %R, WF macOS 13 RBEERE, HASH
Z) System Preferences (Z#4:1Ri7i&E) > Desktop & Dock (=E# Dock), #AFEGH%EH Automatically
hide and show the menu bar in full screen (BzZEEMNSRERIEERE) E, E0] RS BRZALE
W, ULIBsRINEEESZHEm DPI 8. EEEMAEMERRSEF, BMUEEERFIEEER. AXEAGEE, 55
PGSR P ST

TERAT MR E=NEN

Citrix Enterprise Browser 7z k7 & & F Chromium k4= 107 89 Citrix Enterprise Browser ki 7~
107.1.1.13, &% Citrix Enterprise Browser B9i¥4#{z 2, &£ Citrix Enterprise Browser X#%,

¥ Citrix Enterprise Browser i&ER T{EXI%2s H7E, &AL Citrix Enterprise Browser BERE R TERI%
SBRLUTHATE TIEiEE, ErILUAERERAEAN RS THIELEEE,

TEEERIES EBRANRLAPREN Web 5 SaaS AR XBAERE. YAFREAVNAREFRHNEAES
B, SIREBIIEHERE, WEET Enterprise Browser §EITH. BN, ©RFEIRERFEFIEMREMNEEETT
FFo

BXiEMER, BEBREE Citrix Enterprise Browser i &4 TIEHI 5

© 1999-2024 Cloud Software Group, Inc. All rights reserved. 49


https://docs.citrix.com/zh-cn/citrix-workspace-app-for-mac/app-experience/app-preferences#enhanced-menu-bar-support
https://docs.citrix.com/zh-cn/citrix-enterprise-browser
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Bi&EmnM
. BTEESNEREIRE (High-Efficiency Advanced Audio Coding, AAC-HE) %k HTTP Live Streaming
(HLS) thi¥Fs%7E Citrix Enterprise Browser L&k 4%, [CTXBR-3899]

o YEBFEENXIIFARBIEEN, EITAREZARET—ZHIRER, HE, ZEERERANKEIPITH,
g0, Google Chrome i3k Citrix Enterprise Browser, [CTXBR-4051]

 ERTEEENX Web AR E URL MiEAF Mac B9 Citrix Workspace M AEFEY, ##IEFR %M Citrix
Workspace i AEFHRAAIGER R 2 RERAF RIEFREHR, [CVADHELP-21377]

- NAkEER, FLE=ANBRERF (I8 Epic 3% Kronos) EBEAIEER=REE. [HDX-46140]

o BERERAERIEAT Mac i Citrix Workspace R FA#2F 2301 Beta fras89 ICA X EHRIE, SIEF]
BEREIMBRE, [HDX-47361]

« BETENXIIFIEERMEERT Mac B9 Citrix Workspace M AEFR, At HIEHIE. [RFMAC-
12857]

2211.1
FHEINEE

ek R T BB FuA B A RERITRE MERY LN )R,

B2 8=

o EIEHRINR B IE R E# TS M IRIERE FER AW Citrix Workspace AREFEZER (AR SHE)
BtRTAE =B EiARR, [CVADHELP-22372]

« 7£ Microsoft Teams RAHSHEIEIE, EAINERELZIEEFREER, [HDX-50059]

2211

FEINAE

Workspace [ A2 1R AN ARFERERE Dock A1 [ATRAR] B 2211 a2, BRIAER T
ThEER FEANRT.

HEIHRE RN RIERAIFNLEIR. BELHIFRHIEEEA, 158 Podio &,

2# T Mission Control 71 App Expose &% [ ARSI AR] B 2211 ki, BINER T FERR

=
tXo

LEINRE R RIE RN AR. BEEHIMEREEEA, EEE Podio &RE,
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Citrix Enterprise Browser 7z k7 & & F Chromium kx4 105 89 Citrix Enterprise Browser ki 7~
105.2.1.40, & Citrix Enterprise Browser Byi$4{5 8, &2 Citrix Enterprise Browser 3244,

BfEE 8=

LEhRAE AR T LB FiRE B AR E HRYIE .

2210
FEINAE

macO0S 13 Ventura 3% macO0S 13 Ventura (13.0) &z#:&A T Mac 89 Citrix Workspace M B2

£ Apple ©F (M1 &%) &7 Mac EHMBEIERAR BAMER, SETHEBBBAEREMRAEN, AIUTE
Apple B F 5 Intel Rz E#TEE, WUREBZIFET Apple A Intel 89 Mac it& M.

Advanced - 2 L E
C ra Ac ts File A ss De

Updates  Citrix Casting  Logging

v Automatically keep Workspace app up to date

Select Intel or Apple Silicon build: = Apple Silicon

Select the update channel: = Release

7z Apple BRITEN L, BMETHT Apple TRk, ARWBEILIEZEBHER Intel lRZS, ZIATE EETHEAT &
Higfit.

HHEFNSREE ATUERUTAXERES Apple&H (M1 £%1) # Mac L& E Citrix Workspace BzhE
#:

- AP RE
+ Global App Configuration Service (GACS)
» BEigEEE (MDM)
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o StoreFront

BEXFAER, BEREDERNSREEE,

Workspace [ B2 7ETFF B AN N BIEF EfR 2 R7E Dock & [ ATAR] LA, 7E Citrix Workspace
BiEFheEEINNAREFSME Citrix Viewer, XM ARFEE Citrix Viewer e, MNREITHIFZMARE
Fr, Xt ARERFHESIANGE Citrix Viewer hiTH, aILUER A #E T Citrix Viewer B REE T FHIN BIE
o

Presentation - PowerPoint
Presentation2 - PowerPoint

Sign in to your account - Google Chrome
Documant] = Waord

Dptions

Show All Windows

MR, ST RN AR, Si14LE BMEIRHITE Dock , #ERTFIRS, AF, EALUM Dock
S HAEINT IR, MRETH— M ARFNS LA, XLESfifE Dock hAES, BREEHE Dock HKy—
PSR,
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AR

BAMBARAEE R EHEIEEEFIFEREREFIMEFRHTINN, UAHEERIR, Citrix TEZTHRERARN S
R, EXNMRHBXLEIEEN RIR, Citrix AJRERRIERGITEE. SBEMENMEESN RIGHITRE. B
WABEEFFIEFEE Beta NEBARZAS,

2# 7 Mission Control 71 App Expose &% [ ARTASAR]  LBT, EEIMN BIZF <15+ Mission Control
g App Expose EESSHIFZITANEOESE,

l;_--h- .-___:I-n—------ . S --
Google = Google

Daoghs - Loagls [ s

Google = Google

BAhRASER, EEIANAIEFSIETER Mission Control 5 App Expose g T2 EOKR, BORSES,
1EE] LUR A M AR TIERR
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trrgiry ey ey i At Sy Sy iy el
il e b S ma—

[ty

AR

AR A EE P EEIEEFIFERA REFFRRHATUR, URHERR, Citrix FEZINEETEREZ
R0, BIGDRHUHX LN R R, Citrix TS RBRIRMmEY. BEMMEEMXRIRMITIRE. 2
WARSELEF IR EE Beta MBS,

RE T EFEEE [RATSR] EARES, e T SESIENERF L.
AR
FARIE IR AR PRI IME R A RAEIME R TINR, UREZERME, Citrix NESIHEEM S RN S
A, EXGMRHBXETREN RIR, Citrix AJRESRERGITENE. SBMEMEEMN RIGHITRE. &
WABEEFHFEFEE Beta NEBARZS,

#5= DPl1 &R Mac 89 Citrix Workspace AEFIES —& 9 ¥E RN 4K 3 5K 9% DP| B RE%E. BH
LEIhEEfS, PIMERAFENEERTERESNMEERE FEREINSEREARFRIEPHNA. BGMENER
TR, BXFAEER, EBRZES DPl

EERILINEE, BESMEIEES > @A > 5 DPIL.

© 1999-2024 Cloud Software Group, Inc. All rights reserved. 54
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e )
o General - kd E°) »

General File Access Devices Mic & Webcam
App access across devices: Reconnect apps when | sign in to Workspace
Reconnect apps when | start or refresh apps
Menu bar: Show Workspace in menu bar
High DPI: Enable and match client DPI scale settings
File download location: = [& Downloads
AR

@A LUTE Mac EfERMNIMER TRNHBELRATE Mac BSUKE AR BRI HERNRIFERNRE, 5217
Mac B RS, THRZF/NIMEERRENE. BEXFAESR, E5F Apple ZRXEHH Connect one or
more external displays with your Mac (3 Mac EE—AHZAIMEETE) .

LHEE MDM TAEMAFREHITERRARE BEAWEAUEEIEM MDM HETA (i Citrix Endpoint
Management) ZBE Citrix Workspace M HEFNREEUTIEE:

+ StoreURLs - REN ARG IFAESR, FEHEEAFITH Citrix Workspace MBI BahAM, MmEAE
FEK,
ERMNE®EE, iRl StoreURLS i§BRFMES. #ld, <string>https://myorg.com/?
storename</string>,

« BlockStoreAddition - AL A RN AREIE.

ERILRAPRIMNAREE, 5% BlockStoreAddition 2 EREIZE N True,

BEXFMER, B8RSR T MDM TENBFI&&H TN AEER S,

SHFETIEBNS M [RATER] ME, ERIUERREFIHBIERS Citrix Workspace ARRRF (ZRAHE)
HITH R,

WFT, AgESRRHETIERNSMHIRIE, FATIRENEFRTEER Citrix Workspace AR, BIAMERT, Lt
e FRARS, BERAMMEKR Citrix HALZRA RETS IWERIERA 422 ML ThEE,

MR RAL B Azure Active Directory BRE T &Hi5iR, NEERNSRTIAPERTFIHIERBETESHRIE
BEFIERNSMIIEBENT S—BRERP, aHERENEEEM.

IR AEEHFRMNZNAEENEMERG, Citrix Workspace NAREFRERARBFIRTEFHSHRIIEN
BRIERTIR, MREMNALEPRIE—NERLER, WAIAEZRZIES,
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Choose a certificate to continue

Site https://device.login.microsoftonline.com:443 requires your credentials

©

E d7:6b1fe-0933-44c2-af74-3a%ci5bebB0b (MS-Organization-Access)
E MDM Configuration
E MacBook Pro

Show Certificate Skip Choose

WEREPE, SMREEFETERTIIE, MINKIES Workspace M AREFNAEEEET.
AR

o REHARETREEMIEP, Citrix Workspace M BEFEERERS BHISEBEHIILIERANIT
BRI,
XABERMEIEAPER.

« MNRFALEMA Azure Active Directory BEEE T &M ipiRl, BERARBHRAINERED, BELEF
% Citrix Workspace R B2

MRZANEFEBFBEEY, WEEF—FRHEIRER, RTIEEFERNLES, HETRFIEBNERTRKAEE

o

pali
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Certificate invalid

Previously used certificate is not valid
anymore either select a new one or
contact your admin.

(0] ¢

HEIHEERNPRIERIFAKR. BECHIFRREEREBA, §RS Podio R,
AR

RATAR AT E A EEIFE RS EREIRRRHITUE, URHZERE. Citrix FEZIHREFEMRAIZ
KR, BIGDRMHH XL R R, Citrix RS RBRIGI™EN. REMMEEMXRIRIITIEE. 2
WARSELEFH R EE Beta MBS

=& Citrix Workspace Browser  Citrix Workspace Browser BfE#r4 Citrix Enterprise Browser, BE
XEZRMBMBM citrixworkspace:// Bk citrixbrowser://,

FERAIF M E SR SE IR E — N EEHITRIEE, RSt ARieiham O F .

o & UL FapRE RS @R RE G ERERE AR ER.
o REMBE (FlNs<M MS) AJRESMESHRE LIEIRRTR, LURLERFE P RIEHZE,
o HBXFEXHE

Citrix Enterprise Browser 7k 74 & & & F Chromium k4= 105 89 Citrix Enterprise Browser ki 7~
105.1.1.19, %% Citrix Enterprise Browser #i¥ 4015 2, &5 Citrix Enterprise Browser X#4, MZ=
MY RN EMZR (PINMAMNEEXE) FJaENEE URNER.

J% Citrix Enterprise Browser i& 5 T/ER %28 [BRATRSMAR] ITE, EaTLUS Citrix Enterprise Browser &g
BRITAEERTE Citrix Workspace AEFHRENAAE LIES W SNV AEF. WIhMERERET —M1E
Citrix Enterprise Browser #{X3TH LEiEiEsE Web 1 SaaS AREFHNA %o

R LUAR A& AN RS T AR M E thIE TIEEE R AR R,
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https://podio.com/webforms/27982021/2197776
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i@ Citrix Enterprise Browser 1T/ Fi5 Web 71 SaaS W AEi2F BahiasiE, Citrix Workspace ME2F
PRI AMFTE NS Web R FE2FF19MEE SaaS M AEF#8ETE Citrix Enterprise Browser #3175,

TENGCSBTRER [BATGKR] SIUNLZ2NAXNEEERZRENT BEFHMEA Citrix Enterprise
Browser, EERAUIE. BENEHY BIEF. RELAPOULURIESZER citrixbrowser://extensions T&E&EH
FERZT EBIEF. BXEZIRE, 521 Global App Configuration Service,

AR

LEInBE R RIERAVTN AR, BEEHNIFEFREESA, BES Podio RE,

BXIMAREMNES, E8# Citrix Enterprise Browser 3%,

&/ Global App Configuration Service &2 Citrix Enterprise Browser [ AT MiR] BEESATLUER
iR TF Citrix Workspace B Global App Configuration Service, @3 & EREMIRS IR M Citrix Enterprise
Browser €&,

Global App Configuration Service E#it B REZEMERE Citrix Workspace f1E# Citrix Workspace Rz
Fig8. LInEEAFEERMEA Global App Configuration Service ¥& Mg B R RGN AR ERN AR ET
#y Citrix Enterprise Browser, ZI2SIMEA LUER Global App Configuration Service BEEEMERELLT Citrix
Enterprise Browser i&&:

« “Enable CEB for all apps” ChFrEMEERFRER CEB) - % Citrix Enterprise Browser i& BT M Citrix
Workspace M ABTEFITFF Web #1 SaaS M BEFHIZAIAN 23,

« “Enable save passwords” (BRFREHR) - AFHIELRLAF REER.

« “Enable incognito mode” (BAREER) - BASZARIE.

+ “Managed Bookmarks” (HEEH%) - AFEERKHEMHEE Citrix Enterprise Browser,

« “Enable developertools” (BRFEZARIE) - 7f Enterprise Browser WEARZAFEZARITE,

« “Delete browsing data on exit” (GRHEHIBRRIGEEIE) - RFEE R E Citrix Enterprise Browser 72
AR L B I PR AR L8 S5 2

« “Extension Install Force list” (¥ Bi2FRiEEtl5IxR) - RiFEERE Citrix Enterprise Browser &

T ERER.

“Extension Install Allow list” (M BREFREAFIIR) - AFEEREEMRF T UARMNE Citrix Enterprise

Browser B¥ BE2FHIAFTIR, MFIRER Chrome W LR AE.

&E:

o WINEERPRIERITAL IR, BEZMIMEFEERHA, HES Podio R&,

o RATSREAMHEAEHIFEFHFRFERESFEFHITUER, HAZFREEXZERBRNNS, Citrix R
R IRETN S AR SZ R, BYGR e XL ThREN R R, Citrix BIRESRIBRIRAIEN . KiBMHM
BEMNRINITIRE. BYUAEREFIFRHEE Beta iR7s

o BMMEWNKIRNE,
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https://podio.com/webforms/27953836/2193544
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+ Global App Configuration Service FEFrE N K eI EHTE T LU TZER:

"category'": "browser",
"userOverride": false,
"assignedTo": [
"AllUsersNoAuthentication"
]

<!--NeedCopy-->
o BEFHALUGSXLEIZENBRIFEREIRE. BXIFESR, 5217 Global App Configuration Service

X,

AT R

o WebRTC MFH&HR, EBAFLZTHR Microsoft Teams

BXRRATGRINBERISTTEIIR, ES AT SR P8I TIAEDTIH,

BfEE 898

« Citrix Workspace 2R Al gE /BT Mac i&&MEfHR BT XA BiFE(E, [RFMAC-12530]
o EERAT Mac # Citrix Workspace R FER 2206 &, Shift #rIse T A% HAT . [CVADHELP-20674]

2209
FEINAE

% 7] Citrix Workspace fi B2 B F B EX Web (L A&E Y signoutCustomWebstoreOnExit &
&1t A True BF, % Citrix Workspace FBREFEORXKEMBEX Web M ABE*#H. FHITH Citrix
Workspace M B2FE, ¥ExME Web MAREE URL, &aTLLTE Global App Configuration Service #g
& signoutCustomWebstoreOnExit i¢E. HXFMER, EHSFXF Citrix Workspace [ FH2FE METE X
Web [ R & A

Citrix Enterprise Browser Z&iRA&&{FE T Chromium ks 103 89 Citrix Enterprise Browser (LL#1#R
73 Citrix Workspace Browser) hg#s 103.2.1.10, & Citrix Enterprise Browser 89i#4{5 8, &£14 Citrix
Enterprise Browser 34,
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https://developer-docs.citrix.com/en-us/server-integration/global-app-configuration-service/overview
https://developer-docs.citrix.com/en-us/server-integration/global-app-configuration-service/getting-started
https://docs.citrix.com/zh-cn/citrix-workspace-app-for-mac/whats-new/features-in-technical-preview.html
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B2 R

« EFBEMATF Mac B Citrix Workspace [z A2 st =4 Citrix Workspace A2, iEAF Mac i
Citrix Workspace AIgE= B &#1/BEI, [RFMAC-12392]

« EEMT Mac B Citrix Workspace R BEF £, $ELE =N BEFNELE Microsoft Teams i)
REHLZINEERTRERKRM. Thinwire fHEIEHFERIEEANHWNENRENSHIMLR®, AL, NARFHE
DHRER R, HEmRPEERIAN%ER, [CVADHELP-20853]

2208.1
FEINEE

BT RE RS MRS ENAIER. SEM Citrix Enterprise Browser I, B LUBI B S hm
Citrix Workspace Btk E B R ERAWENN BEFMEE, HEITH Citrix Enterprise Browser &0, £/
tkThae, FTFEITFF Citrix Workspace R BIZFENaI R MIAIEIERIER 92 E Ko

=3

AR

HEIhRETE AN IS B R AR Ao
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©@ @ v

Recents Favorites
Apps

B Access 2016

Concur
Excel 2016

Bitbucket -code
¢ Chrome

View all applications
Desktops

B8 Managed Win10 SIN Desktop

View all desktops

Version: 22.06.0.0 (2206)
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MREHREEEAKS, WEETRERET

© @ ©

REEAIHXAHMNKERETNF THENPRZR2ET S MTRAEEAHWBNNAEFHRE. 2EF Citrix
Workspace REFHHEMN R, BREEEMENAERF. E&%E Citrix Workspace M AREFHHEMS
B, FREEEMAERH.
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©@ @ v

Recents Favorites
Apps

B Access 2016

Concur
Excel 2016

Bitbucket -code
¢ Chrome

View all applications
Desktops

B8 Managed Win10 SIN Desktop

View all desktops

Version: 22.06.0.0 (2206)
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al@id g Citrix Workspace [z Ai2FEHRKITFH Citrix Workspace FF R if.

| © v

Recents Favorites

AILEd B F “Citrix Enterprise Browser” E#r3iTF Citrix Enterprise Browser, mZxETH Web = SaaS
Rz R,

«[o ®

AR

MBFRENNBREELZEED Web 5% SaaS AET2F, Citrix Enterprise Browser 8T H, toh, L&
MEEREET Citrix Secure Private Access BIA R B,
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©@ ©
Signin
Preferences

Check for updates

About

Quit

BEE FANKFERE, BIUEEUTED:

o BHIED
o BB
« XF

« B
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BEXHAER, BERABIRRFARENEEEZEEVAERF. =B Citrix Enterprise Browser,

S#5EA FIDO2 #ITH R IIE [(HATEIR]  EARMAF, BATIUE HDX RIEHRERALEDE FIDO2 R&EHi#
THHRIE, FIDO2 R&ZAANGURATRET —FEEAN, TEWNAF ZRZHEENANER FIDO2 MR ARER
FREHITEMRIIE, BX FIDO2 Mi#AES, 1E2iH FIDO2 Authentication (FIDO2 H3383E) .
LEINRE H AR5+ E PIN IFIAIRINEERY S S B IIEER (VR USB). AILEEET FIDO2 R2ZHMFHIIE,
BXRNEFZHNERALIEENER, ESRER FIDO2 M4SN B S HI0IE,

LiipiaHF FIDO2 W ARk Web ihREt, BER—FKIRT, BRIFRIRLEH, MIREZHEEHA PIN (&)
40FFR, &% 64 TFR) EMTRLEH, WHAEEREEAN PIN,

MREZFIESE PIN WERTENRT REEH, WREMERLBHNAER.

=3

AR

RAMERAERE P EHIFEFIFRHEREFFRPH TN, UREZERBR. Citrix TEZTHEET SRS
FEERf), BIDIRMHEUHEXLETNREM R IR, Citrix AIRERRBRIRMEY. KEMMNEEUN RIBHITRE. B
WARSELEF R EE Beta MBS

BMRSET  RENBMRSIAERRE Citrix RFESIENBNXKEF, EEEREASIETHEBRE, FREE
Stz R BRI ERET K.

Charging: 100% &

T
8 m

} =r

AR

BR5 28 VDA B MIRSIE R IT A2 B

BXFAER, BERBEMRSETRS

Citrix Enterprise Browser Zhyz& &23EF & F Chromium kg7 103 89 Citrix Enterprise Browser i s
103.1.1.14, & Citrix Enterprise Browser Byi#4#{5 8, 327 Citrix Enterprise Browser 344,

© 1999-2024 Cloud Software Group, Inc. All rights reserved. 66
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https://fidoalliance.org/fido2/
https://docs.citrix.com/zh-cn/citrix-virtual-apps-desktops/secure/fido2.html
https://podio.com/webforms/27727287/2159752
https://docs.citrix.com/zh-cn/citrix-workspace-app-for-mac/app-experience/app-preferences#battery-status-indicator
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Citrix Enterprise Browser feExxff EEXHFAIEEEREE Citrix Workspace kR NAEE (BIEIFHE
BR. B, BRMEMEE) 97FRTF. ETEN Workspace RARENEEE XM, EEEBFSIREEMEL
B9 BE 30

AR

AREMRZA 103.1.1.14 HERERRER, REGZARENEBSEMIR. BREAEMNAREERIRE
By, ZBIREFHFMESIERIFTER,

i@id Citrix Enterprise Browser T 5 Web #1 SaaS M BEF [BATMAR] BA&RRZE, Citrix Work-
space N AEFTAANFRERSE Web M ABEFFISME SaaS M AEFEEE Citrix Enterprise Browser #1377,
AL LL Podio &R IR ARSI AR.

} =

AR

RAGRAIEE A ERIEEFFRHEREFFRFHITUL, HATFREEZERBEONS. Citrix FEZ
THREFR BT AR AV SZ 1 Z2f5), (BRI EBUH X L ThREM R 1% CitriX FIRERIRIERIGMM B, RBENEZ W R
IHITIR(R, BNABEELEFFIRSEIE Beta hitds,

BfEE 88—
o W Citrix Workspace BRI, BiE “BUH BREFRXABHEN, MELEEET. [CVADHELP-
19919]

o WRE7E Citrix Cloud RERABERTFAEERERERS VDA, NaHIMBRF, HUFS VDA iR BA
TREEMARS (NLS) Bf= IR, [HDX-40588]

c FREZAMEFAELRNBER BB, Citrix Workspace S ESIEEABERTNER, EHE
Notch 2/ REH Mac LI, [HDX-42314]

2206.1
G INEE
@34 Citrix Workspace 5 BiEFEIREEINIRFESREIE N BIEF W1, ERER Citrix Workspace R RIERF

EtrHEsh S NIRAEEN AT ST 2 ENER N TR

LAFT, % Workspace M AR EMENTIRESHRZAARER, B2 Mac LB TRELERFXH. ERREF, &
Citrix Workspace R FRf2F R ELF B REAX RN ZILIRAERY, SREMIRERHIFR,

Bi@igi& Citrix Workspace [z B2 FHEsh EINIR AR EE Z N AR, BRITUTIRE:

1. WMRIEEETT Citrix Workspace MABERF, EBEXF,
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https://podio.com/webforms/27292933/2103919

iEATF Mac B Citrix Workspace B BEF

2. ¥ Citrix Workspace Rz 2 ISR Ho
®E, EAIAREE Citrix Workspace MAER, AEEE Options (i£1) > Move to Bin (8ZE1ik
7)o

3. HURREEREENRAZE.

4. XAFRBEESITMR AR (Citrix Workspace), #AE# T Continue (447 #1THiiAo
Citrix Workspace [ Ri2F R EFIE RAFERE MIERIE &P ER.

ﬁ*ﬁéﬁﬂm %) ]ﬁ%l;ﬂﬁﬂﬁ

5 Safari J B2 PRIRSESE  Safari WK ESMEZHF Citrix Workspace RS ELMEINEE. AP BAREE
AT Mac 1 Citrix Workspace R FB#2F# Citrix Workspace Web &, IRSEESMHE (SRAREML) T
SHERET RIS R A H AT BT, BERSNETRORINE, HRAFEEERIECHNENZAEFNEHEH, §
KIRSESUDIREMNFRER, BEBRRSELMED.

B T EHE A RS FEINRE [BEARTMAR]  Citrix Workspace R 2 IMTE L5 B IS S50 B AR S 5R4m #7628
HIEIAEHERR. MIhRET R ESMAGIMiRit, AILCERF ALK,
Citrix ZiER B EN S5,

F=3

AR

FAMERAEEREREEESHERAEREFRERHTINN, UREERR, Citrix NMEZINEEM SRS
FFRA, BN EINEEN &R, Citrix ATRESRIERIR™EN .. ZBMNEEMX RIGHITIRE, B
WA EELEFIFMEPERE Beta WEFhRZAS,

i1k BY Microsoft Teams RIIE3RIHAE 7223 1k Microsoft Teams /1, EIET UEERZ M EMEEEN
BREFSIENERMANEE. BXEEER, B2RMLE Microsoft Teams BIIEIRINEE

BAMRSETIT [BRATASEAR]  SENBEMRSIMEERE Citrix KERIFFENXIFEH,

Charging: 100% g

£ |~ i 2 0
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https://docs.citrix.com/zh-cn/citrix-workspace-app-for-mac/install-uninstall#uninstall
https://docs.citrix.com/zh-cn/citrix-workspace/optimize-cvad/service-continuity.html
https://podio.com/webforms/28597762/2293536
https://docs.citrix.com/zh-cn/citrix-workspace-app-for-mac/hdx-multimedia/optimized-microsoft-teams.html#enhancements-to-optimized-microsoft-teams

iEATF Mac B Citrix Workspace B BEF

} =r

AR
fR5528 VDA BB AHIRSIE R IT A= B0

RATBARAIHEE P EHIFEFIFRRBREFIFRERH TR, URHEZERR, Citrix TEZHEET SRR
KEERf, EXMIRMHEHEXLETNREMR R, Citrix AIRESRERIFMTEN. REMNERMN RIRRITERE. B
WABEEF IR RERE Beta vz,

Citrix Enterprise Browser zs k7 &3 £ F Chromium ks 101 89 Citrix Enterprise Browser ki 7
101.1.1.14, &% Citrix Enterprise Browser ¥4z 2, &2 Citrix Enterprise Browser X#%,

BfEE 88—

o RAFEHEMER Notch EREH Mac Ek3375. [CVADHELP-19337]
o IEEPRSEBIERMEY, EiEAEHE Workspace MABTERF. Itiniasitt &4, [CVADHELP-19812]
o SXE# Citrix Workspace R A2 FRATRES HIEEIR, [CVADHELP-19121]

o EEISME Microsoft Teams 1, MREBEHSE— M EIMKERNABEFRIE, WAEETELAERIET.
[HDX-40451]

« 7£ Microsoft Teams @EH B HEREHNARFN, EHNEATERSEEMRENT. BRLRATNRER
WHRERIRTE, FINMSTERAIER (RETBFENEN), A EEMGHINIRES SRR, GBTF RSN
g, [HDX-38032]

2204
FEINAE

allowedWebStoreURLs 9 Global App Configuration Service iI8E ZEERMEALUER Global App
Configuration Service REEEBENX Web NABENIEE, EERAIMUMEM al lowedWebStoreURLs B4
skECEBEX Web RARIE. B Global App Configuration Service Fi#E R, ESRAN

SRERANIER T Citrix Workspace i fAiEF  BEEGEAILIE Global App Configuration Service #ifig
BEmaximise workspace window @, L Citrix Workspace R REFBIAERAMER THH. BX
Global App Configuration Service Ki¥4HER, ESREN L

Y= DPl £7R%8 [EATSR] EBTF Mac #9 Citrix Workspace BEEFRMES—&DHERN 4K 5 5K 95
DPI B sk s. BRLIEERE, IUERFENEERTEXESSHEE RS FETENMREHNAEFSIETRH
X4, BB TR,
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https://docs.citrix.com/zh-cn/citrix-enterprise-browser
https://developer-docs.citrix.com/en-us/server-integration/global-app-configuration-service/getting-started
https://developer-docs.citrix.com/en-us/server-integration/global-app-configuration-service/getting-started

iEATF Mac B Citrix Workspace B BEF

EEALLINEE, BESMEIEER >8R > 5 DPL,

¥ )
[ General - kd e >

General File Access Devices Mic & Webcam

App access across devices: Reconnect apps when | sign in to Workspace

Reconnect apps when | start or refresh apps
Menu bar: 3 Show Workspace in menu bar

High DPI: Enable and match client DPI scale settings

File download location: =~ & Downloads &

EEATUREETAFRGRE, ZRBEERAIENRAAEAR AN UFFHAEMWM , LENETHY
X, BRAFEREISREEHZINMES 65536 KB, XF—5& 4K D¥#EMNE DPI ER3RRHEEE.

NFEMNBEFSE, ETREFEFRFINRNEEES, AANAERFRIEFTXHEZIERS.

SMFEMKRERIE, EERAXASME Citrix Studio > 588 > 2 RAERS, HERESMME (170 393216 KB)
LUEN % 8 SMERREEE SK DR E R EMAS DPI Thik,

BX “‘BETRAERE" REHFAES, BEHETAFRS,

—+F

EER A LRE B TAFRERE, ZEBEERESENRAMME AR KN UFETRENMN), LENERDY
%, “BRRERE” KIEWEIAES 65536 KB, BUBHZIE 2x4K HE RS (2x32400KB), BERBIBILF
% Citrix Studio > %85 > 2 RAFREISRRIEILE, ASER 393216 KB MEA BEERALLINEE.

=

BX “‘ETHNERE" EENIFEMAEE, BERETIHNERS,
AR
IR ERZEER A B nasE R TER.

RAMGIRAIEE A EREEFFRHEREFHFREFHTNIN, HARPRMEZRBRONS. Citrix FEZ
THREFR BT AR AV S 1 Z2f5), (BVIIR U XL THREMN R 5. CitriXx TRERIRIERIGH™ R, BIBUEMEZ R
IRHITIRME, BINABRELEFFIRSEIE Beta s,

RRRERIEKAE P iRARFRIE (CAL) BUIG58TNEE  TEAMRAS, MREEFREPET CAL LARTESRH,
MEZEFE D 8 15 M FRE, AUERKAFNEEZERERIE,

BEANTUEBLHITUTIRIEREE defau'lt. ica X, FaEEMALLINEE:

My
pa

1. 7£ StoreFront fR388h, SM1Z C:\inetpub\wwwroot\Citrix<StoreName>\App_Data, SAREREER
ERTH defau'lt. ica Xt
2. 7= [WFClient] 255 F7mAT1T:

isRDSLicensingEnabled=0n
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https://docs.citrix.com/zh-cn/xenapp-and-xendesktop/7-15-ltsr/policies/reference/ica-policy-settings/graphics-policy-settings.html#display-memory-limit
https://docs.citrix.com/zh-cn/xenapp-and-xendesktop/7-15-ltsr/policies/reference/ica-policy-settings/graphics-policy-settings.html#display-memory-limit
https://podio.com/webforms/27580350/2140304

iEATF Mac B Citrix Workspace B BEF

MERINREIGE WE, MREEHRT Citrix Workspace M ARFIBEEIEMARIZE, WA LUERRRIABREIE
B, TERBLEBERRANEBIAE, EITFF Citrix Workspace M ABERF, SMEIEIER > B8, AR EHERMIAME
BERHITHIL

App Protection 5 Microsoft Teams i HDX (i (b9 AM EAREF, HRXTHEER App Protection B,
REARLBEMFEKREER. £ Microsoft Teams FEHHZAARN, RRENBIMPEREETR, ME VDA K
2109 EEhRA, MIREEERTOETRAEZEAITANNERER. MREEEN VDA BARTF 2019, MEXIER
EREINENS

Citrix Enterprise Browser It fif & €2 % & F Chromium g 2 99 # Citrix Enterprise Browser g s
99.1.1.8,, & Citrix Enterprise Browser K852, &5 Citrix Enterprise Browser X%,

J% Citrix Enterprise Browser & A ZAR 5 mME, &AL Citrix Enterprise Browser i& 7 BRI 528,
¥ Citrix Enterprise Browser i AZRINNIEERE, RINBERT, FrEiEEUR Web 1 SaaS AREFE=E Citrix
Enterprise Browser HT7#.

% Citrix Enterprise Browser i& &5 macOS ERIBIARILEES, EHITLAUTRIE:

1. #77 Citrix Enterprise Browser, $EH&IESER, AEITH Settings (&8) X,
2. BHEAEMNEERDH Default Browser (ZRiANHEE) EIR,

3. 7 “Default browser” (BRikixI%i28) Tim~, #i Make default (&AZRIAE). HIIRTRE, £ Use
Citrix Enterprise Browser (f£8 Citrix Enterprise Browser) LUHiAEaERHNAE N

B2 R

o BintestEERA Notch B REM Mac k33575, [CVADHELP-19337]
o EERSBIELRMET, EiEskiFHE Workspace NATEF. ItinRiasitt k4, [CVADHELP-19812]
o S9XEF Citrix Workspace R AEFRATAES HIEE1R, [CVADHELP-19121]

o LK Microsoft Teams A1, MIREBHE—MEINKEHLZARFRIE, WAL EERIST.
[HDX-40451]

« 7£ Microsoft Teams BiFHBHZR BT AEFN, EHWNEATESBIMIAF. HIMILRBHNREZ
DURRAIRRE, FIANSTHRRAIER (REBIESEN) . thRASIESUHAINURRFIFER, BEIFHIATEN
%o [HDX-38032]
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https://docs.citrix.com/zh-cn/citrix-enterprise-browser

iEATF Mac B Citrix Workspace B BEF

BR8]
2402 gy xNia R

o EAIRERARE, HEEREE Mac NENZERPENEFELN, VARFRREREBELOL. RS EZRE
EUARFED, SHESREMOTAN=E. [HDX-63035]

2311 gy xniaEn

BhiRZs 2311 #2, AT Mac 89 Citrix Workspace R AEFHEAIAZA HTMLS REE mThaE. [HDX-53015]

2308 R ERBE

« ¥ERT Mac i Citrix Workspace R EIRRZS 2308 5, &IEME AR 8ET A MR A1 B P 121
RS ER, EHIRY Citrix Workspace R BIEFHEN B, BXE Mac LafxFNAEFNIFAES,
B2 Apple X#ExEHH Force an app to close (GE#BH App). [RFMAC-14596]

2307 R ER B

TEUbhR AR B R IR,

2306 HRYER A

FlbhR A& B A TR,

2305 I ER R

« BiEMATF Mac 1 Citrix Workspace R A#2F A% EIMRZs 2305 /&, FLEHERTRANAFP ZMEEREEY
EENE=F I BRI AN R TS LML, [CVADHELP-23032]

2304 gy xNiEE

o WEZMKANBPATRESERK—BIEREE Citrix Workspace MEREFNEHRERE. BRTER, BHA
iBH Citrix Workspace M AEFHEHB5h. [RFMAC-13432]

2301.1 FRYER] A

o BEEEREMNERRSEFHIERT Mac B9 Citrix Workspace R BTEFhras 2301.1, fRSER, BH
B T A LR EMN.dmg XHRFEHREEA T Mac 19 Citrix Workspace Rk 2301.1,
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https://support.apple.com/en-in/HT201276
https://www.citrix.com/downloads/workspace-app/

iEATF Mac B Citrix Workspace B BEF

2301 R ER R

« £ macOS Ventura 8& L, #HERXMENARRR (PWA) TETH. HEEERUTHIZES:
MARFRFERT, TETH. ErREEBENIRMA,

fRRFER, ARPERUARFHEE TH . NREEANERE, 5% Crl BHREREARR, ©®EF
“4TH”, [CTXBR-3885]

« YAPERES Global App Configuration Service XEt#) Citrix Workspace BY, AIBESHIITIRINELE
%38, WREARSR0 StoreFront f1BE X Web RAE®E, [RFMAC-13086]

2211.1 FHIER A

bR A B R IR,

2211 FHER R

o FAERT Mac 89 Citrix Workspace B2 2209 RESRARN, EEAEENX Web MPARTHERRASE
THRPAERAE,. A ASERREEHRH Citrix Workspace ElfrH#IRHETHEH Citrix Workspace
RZFAT2RF, [CVADHELP-21377]

2210 FEER B

« £ macOS 13 Ventura L, %41&7z Stage Manager Ih8ETH) Stage Manager fRi7i& &+ All at Once
default (—x£&8 (2RIN) EMEZH One at a Time (—&x—1) MY, NAEFNTEXEAESE
Fljal@, [HDX-44567]

s SRERNEXN TRIIKSESIETEEEN. BRA%E. FEIFEOMAK). [HDX-45081]

+ 7£ MacBook BEIFER/NMAEALRERERE, AITNE SRS T RMRNARUE. RASEZE, ShEl
System Preferences (Z4:R{7i&E) > Dock & Menu Bar (Dock fI52%12), A5 2 A Automatically
hide and show the menu bar in full screen (BB RS TRESERE) %EH, [HDX-45585]

o 7£2210 R4, EN BEFIEHEA Mission Control 8 App Expose Ihger sE& §3k Citrix Workspace
R AR RNk, [HDX-46130]

« BERLE=FNAREF (BIM Epic 5 Kronos) i, RARFMNERBEOARSKS I E0ES. 4R, B
PRIEFRG. BRI EBPRITUTRIEZ—:

- BELEEREONEOEEZED.
- f&£M Mission Control THEEIXBIBRE O,
- ERESHRESR Command+~ {IE O,

[HDX-46140]
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2209 FHER B

FbhR A& B AR TR,

2208.1 HHER rlE

EIbhR A B R IR,

2206.1 FHEH R

TEIbhR AR B R IR,

2204 FEER B

o YHEET NGS #iT@iE%imes, Citrix Workspace MARFHRETZ EHE TH AT 64 MB B9,
[CTXBR-3354]

2203.1 FHRE R R

o MRFKBVBEFOCH/IME, EELEAE Jira NARFHES Create (812) %, [CTXBR-1976]
o Web EEFiEEAR4E:E Citrix Secure Private Access #1Ti&E £, [CTXBR-2439]

+ ¥ Citrix Workspace M B2F %24 2203 /5, Citrix Enterprise Browser Elff E&HII—MNISE
5o SIREEALKZHE Citrix Enterprise Browser BEIEZI Dock £, M&HIMIEE, [CTXBR-2864]

« g Citrix Enterprise Browser # Advanced (F4%) i&E3264 L8 Reset settings (EFi8E) %178,
ASREFREBEANRINGE, BAGE 2HAETELRHUNEERRABEREET, [CTXBR-2929]

¥ Citrix Enterprise Browser Mhr7s 2201 A4k ZINRZs 2203 5, EETERENER, HEBERENE
BthaEk, [CTXBR-3063]

« 2REAERE notch E/RFEHM Mac EFRaAH, [CVADHELP-19337]

s EANNBEENSEINARFRIEN, SFEOREEAENRRENGER. [RFMAC-11362]

2201 FEERRE

o RGN (Intranet) R T Citrix Workspace MBIER , B &S LBEN =8 AR 2R 7E Citrix
Broker Service #1 Citrix Director #7, [RFMAC-10842]
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2112 R EH AR
o 7£ Citrix Workspace R B1EFS, EZERELTT Microsoft Teams HBiER, EEIAESB2BENIEMHE, IthAT
BERUTHIZES:
“Call could not be established.” (FTE%£#1i&iE,) [HDX-38819]

2111 FER B

TEUbhR AR H R IR,

2109.1 FHERaE

FbhR A& B A TR,

2109 FHER A=A
« MREEA . cr XHEE Citrix Workspace AR, HEEGHAEHNEERER, ENBEERERET.
[RFMAC-9990]

o Y187 macOS HITAZ RPN Web B2 (PWA) $TF, NR&HH1T App Protection 5B&,
[RFMAC-10128]

« 7£ Citrix Workspace M Bi2F RN AREEHEXN Reauthentication Period for Workspace App
(Workspace M BEFHER B HRIELAR) S Current Reauthentication Period (515 49503EHA
R) &, BEMNEHAEEPRY, HEBETREMHRIERT. B Citrix Workspace ARG, hefkisd
TIREAR T, BRI EER. [RFMAC-10140]

2108.1 FHER A

TEIbhR AR B R IR,

2108 FEER B

o ERSHBITHEPEXNSHIILHEBEITHMN SaaS NAERFN, SiEFsRE, HHIAMUTHRER:
‘BHEIEBREEN. FHREENER
[RFMAC-9616]
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2107 FEERRE

o YEERSHEFSPEXSHERIBRHERAENEEERN, RETUTHIRES:
TR EETIRSS 3
BF “HBE” &, ERILURRNARE.

[RFMAC-9494]

2106 FHYERN A

o HEREN, SHA—NREEO, [HDX-30083]

2104 R ERN R

TEUbhR A B R IR,

2102 FpER B

TEUbhR AR H R IR,

2101 FERBE

o ZIHMERTF Mac 8 Citrix Workspace M BREFHiARMEHZE FHXHATERAK, BMEDERIZIEDIR
Witk, [RFMAC-7272]

« £ macOS Big Sur £, ZiRX1EERTF Mac 89 Citrix Workspace R B#EF LEsh Web SAML # S &R A
BFIEREEK, HETUTHRES.

Page could not load. Please try again later or contact your
administrator for assistance. Incident ID:-202

[RFMAC-7282]

2012 FHERN R

o FHAVISTEIERY, Microsoft Teams AIBERT/EMMN, 2~ “Citrix HDX not connected” $
2, BRAER, EFBEN Microsoft Teams 5 VDA, [RFMAC-6727]

« macOS Big Sur (11.0.1) R%#F Microsoft Skype for Business ERIISTEE,

« £ macOS Big Sur (11.0.1) £, #iXiE#E USB IZETRESAK, SESEEIMNEH, BASER, BMEE
USB i&%&. [RFMAC-7079]
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A

BEXEFATAENGER, BEHFARE.

IBAR>C 1

BXEGABLER (EOL) W@, BEIRIBRSE,

F=FEHR

Citrix Workspace [z A2 RI8E & 2 1RIBIA T XA R E X MR FOHITIFRI M E =

BT Mac 89 Citrix Workspace N Bi2F$E=/ERA

FRARTR S bk R BYZHRE

June 26, 2024

BRATERPH RN R EFFRRBIREFFRPER, HATFRUAEZRBINS. Citrix TIEZREAT
YRR AP T RERY S 35226, BXUIIRHE#XLINEEMN R IR, Citrix FJRERRBRIRMNmEY. BEMMNEEMTR
IRHRITIR(Fo

AR HEITIRET &

TRIE T EATGRPBITIEE, XEINRERNRBPIBNTRLIRIIEE. ERAEPHNERIREHIEHRX T ZEENRIE,
BESHENAIRS,

TRl B tbhr s e e it BREXR (BEEN) RiRER (BEER)
SHp@ Citrix 2402

Workspace N2 B5h

g 5 &R F Citrix Secure

Access

Zoom VDI #EHEMZE P i 2402

NARFER
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https://docs.citrix.com/zh-cn/citrix-workspace-app-for-mac/deprecation.html
https://docs.citrix.com/zh-cn/legacy-archive/workspace-app-and-receiver.html#citrix-workspace-app-for-mac
https://docs.citrix.com/en-us/citrix-workspace-app-for-mac/downloads/Citrix_Workspace_app_for_Mac_Third_Party_Notices.pdf
https://docs.citrix.com/zh-cn/citrix-workspace-app-for-mac/whats-new/features-in-technical-preview.html#support-for-single-sign-on-to-citrix-secure-access-automatically-through-citrix-workspace-app
https://docs.citrix.com/zh-cn/citrix-workspace-app-for-mac/whats-new/features-in-technical-preview.html#support-for-single-sign-on-to-citrix-secure-access-automatically-through-citrix-workspace-app
https://docs.citrix.com/zh-cn/citrix-workspace-app-for-mac/whats-new/features-in-technical-preview.html#support-for-single-sign-on-to-citrix-secure-access-automatically-through-citrix-workspace-app
https://docs.citrix.com/zh-cn/citrix-workspace-app-for-mac/whats-new/features-in-technical-preview.html#support-for-single-sign-on-to-citrix-secure-access-automatically-through-citrix-workspace-app
https://podio.com/webforms/29385145/2410864
https://podio.com/webforms/29383411/2410629
https://docs.citrix.com/zh-cn/citrix-workspace-app-for-mac/whats-new/features-in-technical-preview.html#client-app-management-for-zoom-vdi-plugin
https://docs.citrix.com/zh-cn/citrix-workspace-app-for-mac/whats-new/features-in-technical-preview.html#client-app-management-for-zoom-vdi-plugin
https://podio.com/webforms/29385178/2410872
https://podio.com/webforms/29364562/2407517

iEATF Mac B Citrix Workspace B BEF

Ll B ItthR ARt (it BRAXE (REHET) RifRE (REET)

1g5RMy Desktop Viewer 2402
TE#=

BHENX Desktop Viewer 2402
TH

BRHESEKREEIIENL 2402

FSEpilEd

XFEBEDRRERET RS 2402
SMNER R 2R

sk8 Citrix Workspace 2402
Rz AR AT R B 1T X

it astEsEER Citrix 2309
Secure Private Access

1R “& DPI” &I 2308

XFECNARERERE 2308
ohE RS

BETRABERNX AR 2308
IREVECE

EMSE LN TR R 2307

EHBNThEE
BERIRNAREFERE 2305
LSESEE:] 2304

N (U E T
N (U E T

WebRTC M97RhAR, iEF 2210
F23 M Microsoft
Teams
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https://docs.citrix.com/zh-cn/citrix-workspace-app-for-mac/whats-new/features-in-technical-preview#enhanced-the-desktop-viewer-toolbar
https://docs.citrix.com/zh-cn/citrix-workspace-app-for-mac/whats-new/features-in-technical-preview#enhanced-the-desktop-viewer-toolbar
https://podio.com/webforms/29385181/2410873
https://podio.com/webforms/29385117/2410860
https://docs.citrix.com/zh-cn/citrix-workspace-app-for-mac/whats-new/features-in-technical-preview.html#customize-the-desktop-viewer-toolbar
https://docs.citrix.com/zh-cn/citrix-workspace-app-for-mac/whats-new/features-in-technical-preview.html#customize-the-desktop-viewer-toolbar
https://podio.com/webforms/29507571/2428074
https://podio.com/webforms/29383489/2410630
https://docs.citrix.com/zh-cn/citrix-workspace-app-for-mac/whats-new/features-in-technical-preview.html#enable-packet-loss-concealment-to-improve-audio-performance
https://docs.citrix.com/zh-cn/citrix-workspace-app-for-mac/whats-new/features-in-technical-preview.html#enable-packet-loss-concealment-to-improve-audio-performance
https://podio.com/webforms/29385182/2410874
https://podio.com/webforms/29383589/2410638
https://docs.citrix.com/zh-cn/citrix-workspace-app-for-mac/whats-new/features-in-technical-preview.html#support-for-extending-the-desktop-session-to-external-monitors-automatically
https://docs.citrix.com/zh-cn/citrix-workspace-app-for-mac/whats-new/features-in-technical-preview.html#support-for-extending-the-desktop-session-to-external-monitors-automatically
https://podio.com/webforms/29385237/2410884
https://podio.com/webforms/29385081/2410850
https://docs.citrix.com/zh-cn/citrix-workspace-app-for-mac/whats-new/features-in-technical-preview.html#sustainability-initiative-from-citrix-workspace-app
https://docs.citrix.com/zh-cn/citrix-workspace-app-for-mac/whats-new/features-in-technical-preview.html#sustainability-initiative-from-citrix-workspace-app
https://podio.com/webforms/29385256/2410889
https://podio.com/webforms/29385115/2410858
https://docs.citrix.com/zh-cn/citrix-workspace-app-for-mac/whats-new/features-in-technical-preview.html#support-for-citrix-secure-private-access-for-on-premises-deployments
https://docs.citrix.com/zh-cn/citrix-workspace-app-for-mac/whats-new/features-in-technical-preview.html#support-for-citrix-secure-private-access-for-on-premises-deployments
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Ly Btk A e 4t BRARE (BHEW) RmxE (BHER)
*iFmm Web #1 SaaS ™ 2203.1

BIEFmigse Rl SER

(SSO) 1488

S #Fi@d Citrix Workspace M AEF Bah# s &R 3 Citrix Secure Access

2402 FRAFRBIRAR TR AR BR%RE RiRF=RE

m1E, EEFR Citrix Workspace AR /G, EMATF Mac 9 Citrix Workspace L AEF B BahZRHERE R
(SSO) 7 Citrix Secure Access. MREMILE LRIFRET Citrix Secure Access {320 Citrix Workspace [z
BigR, LhInse A EEER Citrix Workspace [ Ri2RETEE SSO BanE=® Citrix Secure Access, B xi¥4H
58, 1E28% NetScaler sx#4rrayiEsd Citrix Workspace Rz fEi2F Bnhg & F (SSO) Citrix Secure Access - i
Yihio

Z@d MDM BRALtkIhEE, EERUIAERMUTRE:
<key>EnableSecureAccessAutolLogin</key><true/>
AR

o EEMEH Citrix Secure Access k7 24.03.1 S E Shrads7 ge/= AL INEE.
s RECNABELFIINEE, AN ARERZIFIITIEE,

15
O
7

Zoom VDI EHHEF IR AIEFEE

2402 FRAHBIR AT MR BR%RE Riz&RE

B 2402 lRAE, SMEDTUERTERHEARFEE)EERE Zoom VDI . @i tbhee, &aILUM Citrix
Workspace AR TH. REMBHEH Zoom VDI &,

1238/ Desktop Viewer T4

2402 FRAHBIR AT AR BR%RER Riz#zRE
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B 2402 hiAie, ENMEEEESTESFILE, EEEMEN. RAMBA K.

g L‘L_lﬁ Y zz X

Hide toolbar Shortcuts Preferences Minimize Fullscreen Disconnect

LA RELTED:

o ErFiREIAR - pEHiEH A EnmieE Desktop Viewer THiZ, TAERENSER— MM,
o REEHE - BEUMIRHIATARIRET T

o %% - BEHILEHANAR RE” #80FEIEDL

o EET - BEARE AR BRI 80 FENE.

o M - BEIIRE A RIMEENSIE. ETESFEN TR FRERS.

o 2F - BRI nEeFEA TIHRENSE.

o B - BEHIEHAIMEREERENSIE,

o BFFIER - SR Pl a5 EIARIERIER,

AILUEENSEPNFIERE LB TRE, s TAEN, ERURERERE LNUEBREY. —BEMFER,
EMSHREMNERRIRIIAS.

BHEX Desktop Viewer TE#

2402 hRAPBIRATR LR BRKRS ik e

gD, Ease22 A Desktop Viewer TR, B2, S ZEARZAITER EM/INER, EARMZAS, &
LB T B EARIMAMMBIERETR B E XGERTF Mac 8 Citrix Workspace MBEEFIEE, BXELER, 58
REEMRESIEFRERE RS LA,

LB BN EEE (MDM) RBEREBTAIZ, UTEERLRE 487, “E5I. SV M ‘2R &Z4:

<key>HiddenToolbarButtons</key>
<array>
<string>device</string>
<string>preferences</string>
<string>minimize</string>
<string>fullscreen</string>
</array>

<!--NeedCopy-->

=

AR
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BREETAERREEER .

BRHEEEKXEREELIRS ST

2402 FRAHBIR AT MR BR%RER RiRERE

B 2402 he#si2, BiahEAiEISE T B0, HABENSMREIDERINT BuREEXRIEHE (PLC) Thit. PLC BBhTF
ERRERNBIES, ILERNEEDTREMECERFENHDAR, AMES T SMIEEUKRNEMNERS
B (EDT Xii)o

EERIINEE, TFRERA “SHNERBABERX Ek.

XFBEMFRERIET RSN E TS

2402 FRAFBIR AT AR BR%ER Riz#&RE

B 2402 k72, Citrix Workspace AR HEMNBKERIET BEIMIERE, THs LBHSERIEN,
RIMBERBEERRZIER, WIEFEHY RESMNIE RS, WAINEERESNERN, IEUERBEA Y
RENERN T T8,

ERALLThEE, D Citrix Viewer REEPNEERS, REEEFTLREXNTERRERTABET,

L

@ Citrix Viewer View Devices Debug

0@ Enter Full Screen
v Use All Displays In Full Screen

sk& Citrix Workspace N Bi2FH 4L BiHH)

2402 FRAFRBIR AT AR BR%RER RiRZ=RE

B 2402 k72, EAF Mac i Citrix Workspace AR X EINKERIEHEHET, WNREEREREMUN
BT, MIhRErREBBI T EREIR.

YAF REAERIOEE, HEXFAERNKEN, BERUTRE, BVAFREREHEETIRTEER.
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7 Sign out to save energy X

Signing out can help save energy. Remember to save your work.

Disconnect will close the window but will keep the virtual desktop running.
You can easily resume your work later.

| ¥

FiEtAhERZ(E Citrix Secure Private Access

2309 FRAHBIR AT MR BRRE iR &

B 2309 hr4site, EAF Mac 1 Citrix Workspace [z F2F 2 3sxd A<t Z8E A Citrix Secure Private Access.
BXFAEER, BEBRANEMIEER Secure Private Access - FisihRo

1327 “= DPI” &I

2308 FRAH BRI AT MR =R Riz&RE

ai, Citrix Workspace M ARFNZIF EIMKSESIEERS DPIE,

B 2308 l#<i2, BA® DPIETIRRI AR RSN AREFRIE, i, BMETUE=A 4k B2 LBA “B DPI
E. BIANERT, XENELTERRS.

EEAS DPIED, BIUEZFEET > EM. EEMET+L, EREAHLERFin DPI BHiRE. EMBEmNA
R B EK
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e General = | b >

General Accounts File Access Devices

App access across devices: Reconnect apps when | sign in to Workspace
Reconnect apps when | start or refresh apps

Menu bar: Show Workspace in menu bar

Auto Start: Start Workspace on system startup

High DPI: Enable and match client DPI scale settings

Changes will take effect once you reconnect to this application.

Passwords: Delete Passwords...

File download location:

SFECNABEREREEES

2308 hRrAs AR AT AR BR%RER RifzRE

iEATF Mac i Citrix Workspace A2 i ERh EE BTN, KA REZAFRE—MIBEEHMAEDN
NAEFNKEREHSZXE, ERIUERNEERSEIAERNKILEHRIE,
BIECENEERPERENNRIE, BEMEEEZFIERE “Citrix Workspace BiEF" Bifn, ARSEENERR. B
MR RERIENEE, BERFEANNEIES () X, ARREIAEE. 2 X RATLILENNE AR
FaiE. BXRFAESR, BBREEER,

© 1999-2024 Cloud Software Group, Inc. All rights reserved. 83


https://podio.com/webforms/28894879/2339316
https://podio.com/webforms/28894869/2339309
https://docs.citrix.com/zh-cn/citrix-workspace/get-started/activity-manager

iEATF Mac B Citrix Workspace B BEF

@ € 8 A

Recents Favorites Activity Manager

ON THIS DEVICE

Desktops
B TSVDA
Applications (AWTSVDA-0001) cee
- Calculator ) 4
-_/' Paint )4
- Command Prompt X

BETNARERNXHhENREE

2308 hRAHBIR AT MR BR%RER RS

B 2308 hR#<i2, SNAEEXAHRRRIEAT PSR EENEN SO B SER. RN TFERN AR
[ELR IS AR RN R,

BENNABEEBAXARRNR, SIEREERR > XA, EXMAREDRF L, RN AEE UKL AEERR
FRAEAPRER, BJLAITEN LR XERREEERU T ERIBEAG R

o RE: REXNEEFERRSHMIX TR E AR,

o Rk REXNEEFHEPRS IR ERR R I35 R,

o TIRRNR: PREIXIEE FAE PRI IR EhERAT A AR,

o BREWE: BRFEMNEEFMEATIRINEAS NGB, MEHIF X AHMNEREFBINR,
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File Access . % D ) E

General Accounts D

Choose how to access files and drives on your computer for a particular store:

(Primary) Store
Read and write

® Read only
No access

Store 1
Store 2

| .g. net:44 .
global.g.nssvc.net:443 Ask me each time

EMKE M TRA=XHREHThEE

2307 FRAHBIR AT MR BRRE [k e

£ 2307 AR, ERILUERRENRES ISR RS EmERLZE (VD) TA4Z, £ Citrix Viewer &1, #3|3gi=h
MWEE, AEEREAIAERESUERRERESN. RABERT, ERIALRESNETLFREARS.

AR U TR ERES B g 51E VDI TR

« Shift+ Command + T: #’% VDI TE#,
« Tab: JGlmedEt A @RI VDI TR,

« Shift + Tab: Ai¥eSsA@ERIE VDI TE,
o =M% 7£ VDI TR BiEEFE—1MED,

« Esc: XFAFESHPRER,

TE=M CWA B0 E QA RESN, SEPTERAFPRATRZESMN, ARBETERPHTER.
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i (PR R T (T T AR TRTY_ T B N _!

L _NON Keyboard

Q Key repeat rate Delay until repeat
&2 ACCESSIDNITY

5 Control Center off  Slow Fast  Long Short
B siri & spotiight

Adjust keyboard brightness in low light [ @)
D Privacy & Security

Keyboard brightness
i Q Desktop & Dock

.1 ﬂ Displays Turn keyboard backlight off after inactivity After b Seconds &
i
{3 Wallpaper Press @ key to Change Input Source 2
(5| Screen Saver
— Keyboard navigation [ @)
u Battery Use keyboard navigation to move focus between controls. Press the Tab key
to move focus ferward and Shift Tab to move focus backward.
ﬂ Lock Screen Keyboard Shortcuts...
fii Touch ID & Password
E Users & Groups Text Input
I
u Passwords Input Sources ABC and #8395  Edit...
&Y Internet Accounts
Text Replacements...
@ Game Center
N = Keyboard Dictation
| U Tracl(pad Use Dictation wheraver you can type text. To start dictating, use the
& k:]:} shortcut or select Start Dictation from the Edit menu.
L) Printers & Scanners
Language English (United States) £
'&l‘" MNetwork Link
W g
* Cenditioner Microphone source Automatic (External Microphone) 2
v |
ERIHNAEFERE
2305 hxAsHEY R AT ST hiR BRRE RiR&E

iEAF Mac 1 Citrix Workspace R AB2R 2305 MTEREE P ini AIZFEEIhEE, & Citrix Workspace A2
FR A AREMEE Secure Access Agent Ml s 24 (EPA) i S REBFAEN BN F P RN BERF.

BBILThRE, EERRFTLURMMM B NERIEH & BEN SR TN,
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} =r

AR

o kIHEEER T Workspace (&) &i%,
+ Global App Configuration Service ZItIHEERINE F 1.

ERRNAEFEESEUTSR:

&
EiE

A LEE RS2 (EPA) IR,

2R TE Global App Configuration Service FiEERELAFP LS LAARNAE, FERALKARTEIR,

« Citrix Workspace iB#2FM Global App Configuration Service SREXIEFIR,

« 1R#EM Global App Configuration Service 3kEx#9%1%, Citrix Workspace N F#2Fi@id BohEHMRS T
HABHG e, IRZIRERS ERENRRE, Citrix Workspace AREEFEMEAREBNTE, IRERER
#, Citrix Workspace Ai2FafZRIEEH (R THNREREASTFLENMRA) .

Citrix Workspace M BEF A MR1EERE B B EHRIE,

TEHAT TERE:
Admin configures the
agent requirements for
l/?\‘ the end users
e
Citrix Global App Configuration
Workspace app Senice

checks for the
list of required
agents

Citrix Workspace app downloads the required

Agent installers made
available by Citrix

Citrizt auto-update
senice

in to the agents with the Citrix Workspace

Q Citrix Workspace app automatically signs
credentials

Global App Configuration Service F#9:Rf] JSON 24:
{
"serviceURL": {

"url": "https://serviceURL:443"

f,‘_
(3 agent packages and installs or updates them
5 Citrix Workspace app automatically updates the
agents whenever an update is available
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"settings": {

"name": "Client App management",
"description": "Client App management",
"useForAppConfig": true,

"appSettings": {

"macos": [

{

"category": "AutoUpdate",

"userOverride": false,

"assignedTo": [
"AllUsersNoAuthentication"

1,
"settings": [
{
"name": "Auto update plugins settings",
"value'": [
{
"pluginName": "Citrix Endpoint
Analysis",
"pluginId": "7303CB73-42EE-42BB-
A908-9E6575912106",
"pluginSettings": {
"deploymentMode": "
InstallAndUpdate",
"upgradeTolLatest": true,
"minimumAllowedVersion": "1.0",
"maximumAllowedVersion": "24.0"
b
"delayGroup": "Medium",
"Stl’eam": llll’
"isFTU": true,
"isBlocking": true,
"detectRule": ""
}
}
]
}
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<!--NeedCopy-->

TRIE T EF N AEFERIRERE. EMRRA,

RigigE i=| iR

isBlocking True = False % isBlocking 218 &4 true B,
ZEH R TG RERET
FRERENE, EXRNEA2HI.
Citrix BIV&R EPA & B AL TE

o
pluginName BRI A, pluginName &]
L&,
pluginid EHN 1D, FRER.
deploymentMode InstallAndUpdate/Update
maximumAllowedVersion ‘Bt AFNRSRE.
minimumAllowedVersion Y R AR RR AN,
upgradeTolatest True g% False

B 2301 hAtE, IREEER Citrix Workspace i AiER, BERATLLET Citrix Workspace M AREFEEER
F macOS 89 EPA EF s BahEH, ATl %R Citrix Secure Access.

imm o (EPA) BB ENEH

Wi, EarLliE@d Citrix Workspace MARRFEIEERT macOS 1 EPA EF IR BETHEH. SERWMAE Global
App Configuration Service FiEERLAFIEE LAAENAE, MEREEREHBNRENHIRZTA, W Citrix
Workspace M AEFSEREEHRIT— 1 ESMZ, Citrix Workspace M BIEFAIRERESREHERNBHE
W,

Global App Configuration Service F#9:%f JSON 2f4:
{
"serviceURL": {

"url": "https://serviceURL:443"
}

"settings": {
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"name": "Client App management",
"description": "Client App management",

"useForAppConfig": true,

"appSettings": {

"macos": [

{

"category":

1,

"settings":

{

"AutoUpdate",

"userOverride": false,

"assignedTo":
"AllUsersNoAuthentication"

[

"name'":
"value':

{

"Auto update plugins settings",
[

"pluginName": "Citrix Endpoint
Analysis",

"pluginId": "7303CB73-42EE-42BB-
A908-9E6575912106",

"pluginSettings": {

"deploymentMode": "
InstallAndUpdate",

"upgradeTolLatest": true,

"minimumAllowedVersion": "1.0",

"maximumAllowedVersion": "7.0",

"delayGroup": '"Medium",

"Stl"eam": llll,

"isFTU": false,

"isBlocking": false,

"detectRule": ""
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<!--NeedCopy-->
deploymentMode M ERTAE MR ETTREMNEN S I TR

+ InstallAndUpdate: #&f+al U@ fHREHERIARAHITER.
« Update: RAFEH, FaRFEMRE,
« None: ItiHTRHRITEMIESE,

£/ Citrix Workspace 278 55 R 2 Citrix Secure Access

MREEER Citrix Workspace R AR, MATLLEE SE R Citrix Secure Access. Z&&E R Citrix Workspace
B FRRERF4TFF Citrix Secure Access BY, RAFKEREBIMNEBHITEHRIE, E2BMREHITHHIIE,
teIhRE IR R ERAREN Citrix AR, NMARFIRMHITERE, WIENERTEABERNEF, R
hr7sk9 Citrix Workspace MR 2FESN, ®#giF Citrix Secure Access FIFBIRA (22.12.2 RESARA) .

PREFHE
2304 hRAFRBIR AT AR BR%ER RiR#&RE

MREEZE®RELFERT Citrix Workspace AR, NEILUEARESMINEETE i0S && LRSI, RE
RXEFHEIXEERE Mac g &,

BRUNEERREDMINGET SRR, BRITUTIER:

1. &M Mac &g L, ARBEHRERIERHN Citrix Workspace AREFE, ARRHHREAFUET QR
8o

2. FI0S &L, BHIRE > REFH,

3. 3 Mac ig& L2778 QR RS, EZM Macig&5 i0S & 2B ILERE,
4. AEERASEFHBELEEIEN Mac ig&.

5. 1 Mac i§& LMKERIEP, EELUTE Finder R EI IS,
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@ Citrix Workspace Edit Window Help

@ O About Citrix Workspace ‘

Preferences... 8,
Rapid Scan
© ™
Services >
~ Hide Citrix Workspace ¥H
@ Hide Others N #H
Show All Apps
E Quit Citrix Workspace s2Q | Recents Favorites
I_I Naclidnne (A? A

v [ Citrix Workspace

Applications >
Rapid Scan
Options >

Show All Windows
Hide

Quit

‘\\ A
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WEFN

o WA FEEERBEF mREEMST (CDM),

o WIFE 10S &M Mac i&%& £/ Citrix Workspace M BZFHE R EIEREAK,
o WIEERIR— Wi-Fi,

« EMAT Mac 8y Citrix Workspace R B EHIRIERZA A 2304,

« EATF i0S B Citrix Workspace R AER 23.3.5 RE S A 1FLb 8k,

o REFHEFEAENIRE LEBRTHAINR. ZERLANKER, BRITUTHSE:

1. ZENPAERF, BENAREFRE > VABERE,
2. BREHRINNABE,

3. BEigEEMHE, AREFRRE ISR

WebRTC H9AERAR, EHETFLZEMKA Microsoft Teams

2210 hRAFBIRARTRE MR BR%RER RiRERE

B 2210 k42, BT Microsoft Teams #9 WebRTC hrzs2 H4k Zlkxk2s MO8,

%#5E" Web 1 SaaS M AREFAIILEEESFR (SSO) 43

2203.1 hRAPBIRAT R AR BR%RE Rimze

FRE=AEHRMER (IdP) iF, ILIhEERIL T RS Web M EBTEFEHM SaaS MATERFM SSO BB, 1#E58H SSO &
WEEEMNMIRBENLNGD, THERTE IdP 8#HE S Citrix Secure Private Access LU&E SSO HIsaHIME &
£, ERAURERFRE, siREFEAERP IdP 33 Citrix Workspace R AERF K& M Citrix Workspace [z
BEFBIEE Web 5 SaaS MREF#HITE NI,

FAMGIRE EXLZAR (GA)

ARS3 B ThRE EX R

45 H.265 MSmfELS 2402
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ARSS T IhRE EXE B
B4 HDX Reducer A& ZIRZA 4 2402
BN ERBBER 2402
IREMEERY 2402
ZFFERME RS E REMIEE 2402
/BF App Protection EXEREEZE 2402

SEHEEEDI AN AEERER FIDO2 #175MmKiE 2311
#5889 Workspace S\ BiEFMR@mEshAl ((NE 2311

=RAR)
BRET ER R 2308
SRS EE S EEM 2308

B& Apple T/ (M1# M2 %7%1) 89 Mac B4 255

February 1, 2024

B Apple &/ (M1 M2 &%) 89 Mac - BRARLEN

FEE BRI REMRAN AT, Citrix Workspace MBREFIENBH Apple &K (M1 M2 &%) # Mac 121t
L, BRERLEMRATUETMA Mac &% 51T, SHAEREREMTX,

NBEERANSERTEH Apple &/ (M1 1 M2 &%) # Mac 8 Citrix Workspace R B2 HIE T x86_64
Intel A REHMARE, NHAEER Rosetta (HEFETIZNBEF.

EEIUTE F 2 FESMARASHB A A R LR AR T x86_64 Intel MEFRLEMARZS,

=z

AR

Citrix RH&F A Citrix Workspace R ATEFHET x86_64 Intel Bk R A, Citrix SRS FHET
Intel # Mac f#E# Apple T/ (M1 #1 M2 #%1) B Mac BEREREMMA. EEEFABIPHLSE,

MBEEETT Apple il (M1 M2 &%) 89 Mac EfER Citrix Workspace M BER , M%7k HDX RealTime
Optimization Pack (RTOP), mILUEEM Citrix Web i5= (T#) %L#iERT Mac 89 HDX RealTime Media
Engine 2.9.500 #4TH %,

ZfE Citrix Workspace ZBi2F RS Apple K E&HiE1T, &7 Mac LT Activity monitor GEzhis
Me2), CPU EMEHFIARE Kind (E2) 357 Workspace BIEFZE Apple B HIT2E Intel 2228 Hin1T,
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iEATF Mac B Citrix Workspace B BEF

- Activity Monitor i
PU Memory Ener Disk Network
® ® My Processes @ v £l y gy Q
me % CPU CPU Time Threads Idle Wake-Ups % GPU GPU Time

0.0 0.06 4 o Apple 0.0 0.00
0.0 532 4 a Apple 0.0 0.00
0.0 0.07 2 0 Apple 0.0 0.00
0.0 2.80 4 0 Apple 0.0 0.00

ERERRZ<H Citrix Workspace [ Bi2R 2 aiT#

ATLUE Citrix Workspace M ABTEFMET x86_64 Intel By{F R L5k 4515 2@ B A R EMAR A LUK & BE S
BEZRAZEES, EE THA TERSEMRAHEHITFSHRE, EXERER, BERFIITE,

®E, EOLER GUI IERRE ZEE B, tLETGERTER Apple &K (M1#1 M2 &%) 8 Mac EERF. B%
FEREFBFREmETIRNIEMER, BRRAERERREFR AEELE Citrix Workspace BEhE#.

=

P =W

ERRAZEEBFFEHNHNBERF.

Citrix E#l@iE SDK

Citrix EBLEBERGF L TAEE (VCSDK) ZiFAMERA ICA XMW E 2 EINEiE%RS RS 28imA BIEFME P in iR Eni2
F. IRSSREMEERNBIZFMT Citrix Virtual Apps and Desktops fRE8s L. MMBRENHEMEFIHETFARS E
WIRENFERE, EBER Citrix AR #

EEE SDK 12

« 7£ Citrix Bg5328 APl SDK (WFAPI SDK) 5 @ ii@iE ThAELE &5 LIS S B IEE R Citrix EEIMIREHhIZRE
R A2 4TEEN (Virtual Driver Application Programming Interface, VDAPI), VDAPI 2 #tHIEINE
EBXRENT RS EPNEENEE.

« Windows %1 API, FBFHBMBARIUKRNS ICA ERNE= AN ARFNZE,

o ARETRREREANEINEERERNE KRR,

EINiEE SDK FE WFAPI SDK 7 8848 5 e # BB RIARSS 28

£15% Apple &/ (M1#1 M2 £7) 89 Mac EiZBEE X EPEE

ERRERF, EaUERE M1 M2 S 4AM Mac ERINME B E X EMNEE SDK (VCSDK). ERERARE
1, BHAE ML M2 B RAIRE EFERRNN VCSDK EMHFEE X EMEERME VCSDK, afUM THMN
Virtual Channel SDK 2204 for macOS (Apple silicon) - Universal Architecture (ZFF macOS 8E
MiBiE SDK 2204 (Apple itR) - BRERLEN) BN THERAERLEHNIBIRES.

Zin#; VCSDK, EHITIAT#RE:
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iEATF Mac B Citrix Workspace B BEF

MFEHRTHIEATF macOS HEikiEE SDK 2204,
7£ Xcode HITHEMEE X EHLEETE o
BRERIRED,

IR B E X EOEE U E R EPEE RS,

> wnd e

Nt EHENBEREF L TAE (VCSDK)

INREERBR Citrix ERLEEREF LK TAR (VCSDK), WAF#HTEENX A EEEEXNESEEERET. B
ML ER VCSDK, iEHITUATHRIE:

1. WRERZFBEE EPCEERIFRE fHEE A E A Z#H X o

2. IR X LA A S

« {T7F Project (fE) > Build Settings (RZBARAIRE).
+ J% Architectures ((5&45#+) i&§E 5 Standard Architectures (GirEEZRLEH),

Eneral Signing & Capabilities Resource Tags Info Build Settings Build Phases Build Rules

Basic Customized C Levels + Q-

~ Architectures

ey

Setting ) Virtual Channel Plugin

Additional SDKs

Architectures Standard Architectures (Apple Silicon, Intel) - $(A... ¢
Base SDK macOS <
Build Active Architecture Only No ¢

Excluded Architectures
> Supported Platforms macOS ¢

AILUTE VCSDK.dmg 3k EI VCSDK 897Rfl, X Rz 1E Apple 893@A macOS Binary, ©7 Apple SHMETF
Intel 89 Mac i+ B LANIET. EAEBERMARSHHAIHITRE, AIUEXLERGIBESE,

C N ] | virtual Channel SDK
3 of 7 selected
[ [ -_— [ —_——
Build Settings Documentation Includes Libraries Mix Plugin Example
—— ——
Over Plugin Example Ping Plugin Example
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iEATF Mac B Citrix Workspace B BEF

EmERAT Mac 89 Citrix Workspace W RAZFHILA K Citrix EiNEE SDK

B 2311 ka2, Citrix EPNBERHF LT AEE (VCSDK) i A ICA thiXWE 2 EIiEESR S RS 2sim B2
FREFIRRIER. IRSBIFEINEENBEFNMT Citrix Virtual Apps and Desktops ARE88 £, ItbhRZ<f9 SDK
FFRIEAT Mac B9 Citrix Workspace M AREFREHEMNENRELEZE,

BXRARE, BE2RFEARXRGH Citrix Virtual Channel SDK for Citrix Workspace app for Mac (&@
iEAT Mac B Citrix Workspace FZf#2FH Citrix EiiEE SDK),

XFBESEE S EEM
AFT, EATF Mac i Citrix Workspace M2 &% %5 32 MEINEE, B 2308 iiAiE, BRSAUE—RIE

RER 64 N EIEE,

RRERMFAM

May 16, 2024

SIFHIRIERR

iBEATF Mac B9 Citrix Workspace R AREF LU TRIERS:

+« macOS Sonoma 14.4.1
+ macOS Ventura 13

« macOS Monterey 12

+ macOS Big Sur 11

EEMBYE, Citrix BN ZRHFEHOMZAHHED macOS #EF 4% (N. N-1# N-2),

EAH Citrix =5

Citrix Workspace W B12F 5 L aiFi B 2 %5 Citrix Virtual Apps and Desktops. Citrix DaaS (UABi#RA
Citrix Virtual Apps and Desktops &%) #1 Citrix Gateway RRA&FE, XEEkRZTE Citrix 7= @ e E AT E ST
o

REHVR G

iBEAT Mac B9 Citrix Workspace R AREFS U TRHEES:
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iEATF Mac B Citrix Workspace B BEF

+ Google Chrome
+ Microsoft Edge
« Safari

B ENK

« 1GB TR E=IE
o AREERSV[BUEREITHIMSEE Internet &

EE. IEBMEHRIE

EE

iEATF Mac # Citrix Workspace R R EF %355 Citrix Virtual Apps and Desktops #l Citrix DaaS (LAEi#FA
Citrix Virtual Apps and Desktops IR%3) BILITERE:

« HTTPS
o |[CA-over-TLS
o |CA-over-DTLS

EATF Mac 89 Citrix Workspace M BEF XIS TEE

3+F LAN & R eI E S AT
1/ StoreFront Services 5 Citrix Receiver for Citrix Gateway 12.x-13.x, 3% VPX
Web 5589 StoreFront;

Certificates GI#)
BHE:

MREEITHE macOS 10.15, EHRERENRFART S Apple B macOS 10.15 FMESIERHRHIER, &
EFARELRERT Mac i Citrix Workspace M2 2106 Z RiHTIHIGE,

A (BXR) P NMREENXERETEZAIES, BHAEHFIEE EREALRIEBMEN ML BRI,
RS, EaLMERERTF Mac i Citrix Workspace R B2 INIAIE Citrix Eif.

AR

MREERNTERIETREMXER, BRETAREENERES, EATHMERAEPAESRIER. SRAF%H
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iEATF Mac B Citrix Workspace B BEF

SARINR FARIER, RINNABERKRK, B2, £ Web X% L, AR rIREREBNNAREHITEMHIIE, B
EEESER R,

SNREHRIES

AILABGE R MR ERIES, HBETBFEHFFELXLIRE LERENKS . BERAGN, RAIERESNRIE
o

BEFHESR BEMIPATHREE—EATERSHBNES MRS IBIES. EATF Mac i Citrix Workspace 22
2B A RHE o

FiEERS Citrix Gateway NREHIERERGSPEIES, KAEZFENEHMEETE Citrix Gateway fRS5 28
EH. BXEESHESR, ESH Citrix Gateway X1, BXxRE. HENERIEIBHNFHAES, E5E How to
Install and Link Intermediate Certificate with Primary CA on Citrix Gateway (#0fa# Citrix Gateway t
ZERPEIEPBHIEESE CA XE),

ARSS BHEHIIESREE  EATF Mac 89 Citrix Workspace ARSI\ T BINM™iEHARS 8IEHI0IESRES,
2

REIRAHIER T Mac 89 Citrix Workspace B 281, EHIAIRSS 233/ X B IR AR EHED
B, UTFERTEEARERKRK:

o RSV[BHMKAE TIFHIRAIRIESD

o RSV[BIAMKEEFSIEPIE FIEES

o RSB[IMKEE BIEIHHLTHIRIENES
¢ REB[IAMKEERERIXEZWFREIER

IIEARSSSIEHEY, EATF Mac B9 Citrix Workspace i ARIZFEEMRS S (M%) REMNFAEIER. AE, &R
F Mac 9 Citrix Workspace 2R RN EIEBREZEE. MRFABIEHEBRAIGE, EEREK,

5 Web %5283 HIEBERASAALL, ILRBEEM™IE, 7% Web JM SR BIEAREENRIER,

MRNRSEE (FMxX) BEE—AEBRNITIE, —HFRERNIEBAIESSBIERT Mac # Citrix Workspace A
EFEER K.

BEAMXEE T UTERHIESR. BNEEENTERNBIENEFERALRE, HERERRBEERT Mac i Citrix
Workspace [z 2 ERMNIRIESR,

ARG, AT Mac i Citrix Workspace AR RHREMEXLEIEBEEEH M. EATF Mac 8 Citrix Workspace
MARFEENEERTEET “RIER . MRERTF Mac 8 Citrix Workspace MBEREFREE “RIEH", &EZ
BRI,
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iEATF Mac B Citrix Workspace B BEF

BE

RLEPMANEREB S MRIER. IREHFEFEAX—FM™ENIIESE, BHEREHEREFEREZHIRIE
o FIa0, HEEFEER N RIEERRSSIEBHIETR (DigiCert/GTE CyberTrust Global Root #1 DigiCert
Baltimore Root/Baltimore CyberTrust Root) . ERELEAFEE L, XM MRIEREATAH, EEMGE L,
IE—MEPFHA A (DigiCert Baltimore Root/Baltimore CyberTrust Root), dIREEMX EERET GTE
CyberTrust Global Root, MixtemFig#E EHERT Mac i Citrix Workspace M BIEFEZEREEK, ES
FREBIEMATRI S U HE S ERRIRIER, RIEBREREH, FEIEHtEtt.

AR

FLRSBMMIAMALIERIES, BMESEE BRI, EM™ENIERMATIT.

RERENMKEET U TERER, BFHFEALEE (BIRRIES):

. TOIRS TR
. “TIRIEHES"

2Ia, ERAT Mac B9 Citrix Workspace MAREFREERXAMER, MEEERAFIEE ENRIER. IREIA
EFRIENSZEEIES Bl RERIER") , EERAI, TN, EEEEK. WEEBREEMATF Mac i Citrix
Workspace [ BEFFENSENES, BRFEAFERTF Mac 89 Citrix Workspace N BEF SR TAERNA S
BRI,

MEBREANMXERE T UATIES:

« ORI
« TR
. EIRBDER

Web R 2SI RES BIEEIRMRIER, B2, AT Mac 89 Citrix Workspace M BEEFE R B HEIRMIRIES, H
BEERRM,

REFBMRNAER SN FERER, EXMERT, BEAMXEEFREREIES (EREERIESR), F0:

o “RHIBRSERIER”
o “RFIFRIENES 17
o “TBIFREES 27

B

KLEBMENMERARIEGNREIES, BFFEEESMRIEBNER. BRENRIEBNEESRANIR
IEBREER, EXMERT, ELFERNPEIER. fld, REREMRIES “Class 3 Public Primary
Certification Authority” EEHNHNRZXEZBHERES “Verisign Class 3 Public Primary Certification
Authority - G5”, 182, HBM BV SR AAIARIES “Verisign Class 3 Public Primary Certification Authority
-G5” eI, kA& “Class 3 Public Primary Certification Authority”, BEShRAs8IRIEBAER
RXEZMHIEREH,
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iEATF Mac B Citrix Workspace B BEF

AR

RXEZHPENEPHRIEPHERERZTER (MANR), EXXEZNTEEPEERANMEEZT (IR

KE)o WWEMNTLUBRXEZNHRENERSZBHRERES (190, REIFERES 2) X9 %.
BEEFEALEE (BERIEPNRXEZHPRENESR) :

. “TROIRSHIES"
« “TOIRIEIES"

FRERMXEEANEARXEZNREIESR, FAMXEEEERRAERIES:

o “RHIBRSEIES”
o “REIFIEER"
o “THRREZFENER [FHEEF]

FREWNR NP KEERSSSFIET:
o “RHIBRSERIER”

FIERT, MEREMATF Mac i Citrix Workspace M BEFHA TG RIELEY, EEEERK.

S YIE

33F5 StoreFront EE, ERATF Mac i Citrix Workspace MBEFZIFUTEHIEIEAA:

| BAWIEFA % | EATF Web i Workspace (fEmiHI%i88) | StoreFront BRssuksm (4<#l) | Citrix Gateway I5&
FF Web 89 Workspace (x%88) | Citrix Gateway Fl StoreFront BRs3ubsa (241 |

| | | | |

| |

|E= |2 [=]]]]

S NEN
e |||
| =22 ||| |2

| RESHIE (5 + %2 ||| 2% 2%
ISMS|[[=*|="|
|saet | 2|22 2]

|BPIES| ||| 2|2 (Citrix Gateway &) |

*UEATFES Citrix Gateway WEE, MELILRE LRBELREXKNEN
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iEATF Mac B Citrix Workspace B BEF

EREK
Ijj HE*‘EIL:\ =FE]

MR EFIFIEHR Citrix Workspace MBI IR, BT LUE Citrix Workspace M BAEFHNESZAZE
MMEIINEE, BMEZINEEE RTEIRMLL, ALk, HATEERIIEETSUKRE A LaunchDarkly ME=ARS.

AEEMEMEERNREA%HE LaunchDarkly BRE, EBHEEE T HIEHIEREMNMAIEHAERERIN EX
MERT, TIREREERBIRE URL =t IP #utEAZ#HE LaunchDarkly #5% &,

AILGER T A BERAEEE LaunchDarkly BmEFEE:

BAFREILT URL BURE

+ events. launchdarkly.com

+ stream. launchdarkly.com

« clientstream.launchdarkly.com
+ Firehose.launchdarkly.com

« mobile.launchdarkly.com

FEAFFRPIIL IP ik NRMAERIFFIRPFIE IP ik, 355058 LaunchDarkly public IP list (Launch-
Darkly 2f8 IP 5IK) , REXYFIFTA IP #abEENSIR, LHIRATBFREEHNHAEREBEH, UWESEMLE
MEHMRF—B. EXEMENTERNREHIEMAES, 1551 LaunchDarkly Statuspage W#,

LaunchDarkly 42k #RE7E Citrix ADC LR U TERSHIFEEIRBE AR, BHRNAREFESS U TR

EP AN

« LaunchDarkly g3,
» APNSs fiilr23hRS3

g L@ MDM TAZ A LaunchDarkly iR BARZ 2210 &2, &7 U7 Citrix Workspace R 2 F
2/ LaunchDarkly R, MELHBFR EEHALHNBAEZRATEINE. EEH LaunchDarkly RS, 53
DisableFeatureFlag & E/1E1&H True,

HARSZERTFEAR MDM TEEE Mac ig&MNEER,
AR

M FeatureFlag BEEEREHMBINEE T BEFELIZEE M.

BXUEER MDM BFRER, BERAZMEEER
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iEATF Mac B Citrix Workspace B BEF

ZE. HENAR

June 26, 2024

A F Mac 19 Citrix Workspace LR B & — MMM RER, Z#FEE Citrix Gateway #1 Secure Web
Gateway #{TiZ2iHA,

AT LUEE UL FE—ARLEEATF Mac 89 Citrix Workspace R B1ER:
+ M Citrix Web 3453
« BshMIERTF Web #9 Workspace

o {FRABTFHMHES% (Electronic Software Distribution, ESD) TAR%,
BUAERT, Citrix Workspace NABREFREENAREFERT. TERZENT:

« BeRE-"/Applications/Citrix\ Workspace.app/"
« & A F Mac § Citrix Workspace M B2 F WA T X#H - "/Applications/Citrix\
Workspace.app/Contents/Mac0S/Citrix\ Workspace"

FohE
HAFM Citrix.com &3

ERERERNAR, T UM Citrix.com REECH THILRTEHERT Mac i Citrix Workspace R B1EF. A
&, @A LiES i B F b it mIEARSS 28 URL & B — Mk, EMAF Mac i Citrix Workspace R 2 iSHE
5 Fparuit xR Citrix Gateway 5% StoreFront fR588. RfE, RARIRTAFPERHARERE, HWINRETRA
BT FHRHRIMS & Mo

AR

ERERNAF2IERTECHAR RS ELEERT Mac #9 Citrix Workspace MBEFHEF,

MEEEM Citrix.com LASMAGIE (30 Citrix Receiver for Web iits55) T, MARESWERERNAFHITETF
FE R4 BBk 2 & o

MBEHIE A FEEEEAT Mac i Citrix Workspace MR, EFERERANES %

ERBFUHES% (Electronic Software Distribution, ESD) THE %%

ERERERT Mac 8 Citrix Workspace MARRRFHM B X IENIRS2: URL KIZEBHKA,
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iEATF Mac B Citrix Workspace B BEF

M Citrix THRE

AT MMEHZREZR T Mac 89 Citrix Workspace e, WAl UEBRREERFI&E L, ATLGEIEM Citrix
Web it (FH) TEXHRLENAER.

ZEEART Mac i Citrix Workspace W RERF:

© N kW

M Citrix Web s THEREMERT Mac B9 Citrix Workspace R BRFRAR . dmg XX,
FTH T EBIX M

£ “Introduction” (f&sY) TiEL, #i Continue (447,

£ License (fmiF) @& L, i Continue (444%),

B ERBEZ RN R

7£ Installation Type (L) AL, BHRE,

R TIE L, RN, RERHEHEE,

EAMEE FRNEERNAR ZNEE,

AL

AIUERLIRm S REEATF Mac 89 Citrix Workspace B B1ER.

REFERATF Mac B9 Citrix Workspace g :

1

ENE

MNTHIE THERENERTF Mac 19 Citrix Workspace R BEFRZAR . dmg X4,
IATHEN CitrixWorkspaceApp.dmg s,
¥ Install Citrix Workspace.pkg XHHEMEIZXHFRH,

. TARGNREER.

BREZGRPETU TSRS

sudo installer -pkg <path_to_package>/<package_name>.pkg -target /
<!--NeedCopy—-->

REIETR, BRANEERED,

izfTiZMm<E, Citrix Workspace R ABREFIERINERLE,

BRI

Wz,

&% Citrix Workspace [ Af2F BB N IR FEEN T 22 EBEEATF Mac i Citrix Workspace

Rz,

EZ; Citrix Workspace NARER, BEHRITUTIRE:
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iEATF Mac B Citrix Workspace B BEF

1. WMRiEEETT Citrix Workspace NARER, EHEXF.
Exi Citrix Workspace MARER, BFERUTAZEZ—:

o TESREfZ, B Citrix Workspace, SAG&EHEH Citrix Workspace,
o FEESES, AEEF Citrix Workspace 2R, ABMIEIAIEREH,
« % Command-Q #, =

o T “DRIEIFIR KEF, REHKFEN, ARREHERL,

AR
MEREHEER LR S B XA Citrix Workspace AR, EERIT F—P EESWEILTHEIRES:

The item “Citrix Workspace” can’ t be moved to the Trash because it s open (&M E
“Citrix Workspace” #ZEEHKE, FACRTITHARS).

2. 5% Citrix Workspace [z 2R MR 2 XX S Rn BB R AR .
&, EaARET Citrix Workspace A#2R, AEi%EE Options (G£I) > Move to Bin (BBEhik
&) o

3. HIMRTHIBRMENRATEE,

4. RFAPREIEEIETHINAIER (Citrix Workspace), #AE%& Continue (44%) #1TH#iAo
Citrix Workspace N BEF R EFFE R4 A8 MIERTIE S TR,

fER.dmg 2

EE LGB T FF.dmg XEFohEEHERT Mac B9 Citrix Workspace R R1ERF. #REF Citrix Workspace [
BiEFHRBRE LHNRE#ITRE. dmg XHRERREZAT Mac 89 Citrix Workspace M BEFEBIM Citrix
TEHHX M MRZXGARBATENITENL, BEM Citrix THENR TEZXXH LN ERER,

ERZIRRS

AL ERLIRmSEHEERT Mac #9 Citrix Workspace R B2

EEHIEAT Mac B9 Citrix Workspace R, EHRITUTRE:
1. fTHARRAER,
2. BFEAHEPBITUTHS:
sudo /Library/Application\ Support/Citrix\ Receiver/Uninstall\
Citrix\ Workspace.app/Contents/MacOS/Uninstall\ Citrix\

Workspace --nogui
<!--NeedCopy-->

3. BETiZ® <G, Citrix Workspace AR REMERAXHEENEHIZE PRI
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iEATF Mac B Citrix Workspace B BEF

FHR

LUEBEHNIARATBRARIBIRERN, EBTF Mac 89 Citrix Workspace R BIEFERE R X EN. X8
MEMIEAER, BERIRENEN.

AILMIEATF Mac B Citrix Workspace 2 AiZF IR RHAMAALEATF Mac 1 Citrix Workspace R 2R
BXFHERNARFNFAER, BSRFIHEN.

A&E)EA T Mac 89 Citrix Workspace R ARFHRTRAN, 2BHMEBUFNRE, EFREEEHBITE
Mo

=250

April 17,2024

FohEH

BFHEIEAT Mac 89 Citrix Workspace NAER, EM Citrix THRE FHHREZNBEFNRIHRE.

BEIEH

#hR4s#y Citrix Workspace B2 &8¢, Citrix 27ER%# T Citrix Workspace R AZF MRS HIXEH, &
2B X HEMBYER,

=3

AR

o WNREEE T HIXHILRIER SSL,iE7F Workspace BaE#H RS https: //downloadplugins
.citrix.com/ UM Citrix #ZWEH,

o BEIEHMERT 2301.1 ZA1#Y Citrix Workspace M BREF A, BEXFMER, BSRMIRFLXE
CTX491310,

o BHRFXRMEE Internet EZEA BERKER.

« EHT Web 89 Workspace AR BN T & StoreFront 5%B&.

« Citrix HDX RTME for macOS F&ffi#E Citrix Workspace E#fith, E&UkzlE % Citrix Workspace [z
BiEFMEI A HDX RTME E#Ha@al.,

« Bhi4s 21112, #f&ek Citrix Workspace B#H HERR. Workspace B#iHEMT /Library/
Logs/Citrix Workspace Updater, BxWEHENESR, BE2RNBEREDD.
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iEATF Mac B Citrix Workspace B BEF

Zit Citrix Workspace 72 Beta i+
¥ Citrix Workspace i Bi2FECENBEEME, SRKIIEMBH. BEENRARZENRRAINIRA, EHh
TUTHE:

1. #T7F Citrix Workspace M2,

2. AgEEEHTAMBH Citrix Workspace, AEBHEEER > 5%,

3. MIAKREIREBRRZASFI RS, M THRIZIRAIEZENIRAR,

Advanced

Updates  Citrix Casting Logging

" Automatically keep Workspace app up to date

Select the update channel: = Beta

M Beta hRASTHREI L GIRA, BHITUTSRE:
1. #T7F Citrix Workspace R 2%
2. AEEETEEHH Citrix Workspace, ABBHEIER > 5%,

3. MEEEIEE THTIRPIERELF.
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Advanced

Updates  Citrix Casting Logging

v Automatically keep Workspace app up to date

Select the update channel: = Release

(R EI kR ZR)

=z

AR

Beta iR A E A EEIFEFIMEREREFHFERFHITIR, HEZRIR. Citrix FiEF Beta lRAHIZHFR
), EYUmETIRHERIRRSH XM A, Citrix FTRESRIERIRATEN . ZBENEEMI RIGHITIRE, B
WABELEFIFEFREE Beta hivd,

BB E#ThR A4z 5l

il

12 A ME A LU EEBA L P ER Citrix Workspace R BEF B shE fikkds.
R AT LLEIE7E Global App Configuration Service #3 maximumAllowedVersion #1 minimumAllowed-
Version B4i& &t ERIZEH RS,

i

Global App Configuration Service F#9:Rf JSON X#5:

{
"serviceURL": {

"url": "https://serviceURL:443"
}

)

"settings": {

"name": "Version Control for Citrix Workspace",

"description": "Provides admin ability to Version Control for
Citrix Workspace",

"useForAppConfig": true,

"appSettings": {

"macos": [
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{
"category": "AutoUpdate",
"userOverride": false,
"assignedTo": [
"AllUsersNoAuthentication"
1,
"settings": [
{
"name": "Auto update plugins settings",
"value": [
{
"pluginName": "Citrix Workspace",
"pluginId": "D99C3E77-FBF5-4B97-8EDA-4E381A1E0826",
"pluginSettings": {
"deploymentMode": "Update",
"upgradeToLatest": false,
"minimumAllowedVersion": "23.07.0.63",
"maximumAllowedVersion": "23.07.0.63",
"delayGroup": "Medium",
"detectRule": ""
+
+
]
}
]
+
1
}

<!--NeedCopy-->

WECE, AFig&E L Citrix Workspace AEEEF2BHEMRIN F LACEZENRS T AR,

REH Citrix Workspace M FAEF BahEHFIREM A, 17E Global App Configuration Service # maximu-
mAllowedVersion #1 minimumAllowedVersion Bt s NERBIARZS,

AR

- ERABEMERRSES, 53§ Global App Configuration Service 9 upgradeToLatest i2 &i%
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7 false. #% upgradeToLatest i&E 4 true, NEZME maximumAllowedVersion 1 minimu-
mAllowedVersion,

« &M1& pluginld, pluginID B43%l Citrix Workspace M BER.

« INREFERA MK Global App Configuration Service B2 & ZAR4s, BiAER T, Citrix Workspace
[ AR R E M R S8R B AR,

o QEEFEMIRE AEH Citrix Workspace NMAREFIMRASTEE, B2, FZHEEE,

B 2307 hRAE2 sz #FbIhRE,

Rt T BRIEHTALE

BB Hhee & B5hiE Citrix Workspace M BIEFEfHEIRHRA, THREMAF FHo

Citrix Workspace M AR 2 E I EH THZN ARFHNSRMAIARA, Citrix Workspace M RRZFRIERAFE
A RAERENE, UGS ERTET,

BoEHRNEAEE (Citrix Workspace &)

AR LR A ARCE Citrix Workspace &

« BRARE (GUI)

+ Global App Configuration Service (GACS)
» BEig&EEE (MDM)

« StoreFront

ERERBF RELEE Citrix Workspace B51E3

MAPAUERSREETIHEEESR Citrix Workspace BiigE, ZIHEERTEAFESE, RENERAT YA
BPF. EFA GUIEESEH, BRITUTSE:

1. 7 Mac Ei&#% Citrix Workspace [z Bi2FEEBIEF BT,

2. WTHIFIRA, EFERT > 5% > Fif.

3. EBRENHEREEHEMNRE. ERILUE Apple BH X Intel kA ((LEAFHEE Apple B/ (M1 &%) &9
Mac EMAEF),
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Advanced

Updates  Citrix Casting  Logging

v Automatically keep Workspace app up to date

Select Intel or Apple Silicon build: = Apple Silicon

Select the update channel: = Release

&£ StoreFront & Citrix Workspace BEhEH
l. FAXAHRERITH web.config X, ZxXH@ERE C:\inetpub\wwwroot\Citrix\
Roaming directory#,
2. EEXHHRHRIAFKA TR (EBHEEBHF BFFA Store),
ffl#0: <account +id=... name="Store">
£ </account> fRiczal, SMEZBFKFHEYE:
<properties>
<clear/>

</properties>
<!--NeedCopy-->

3. f£ <clear /> tRicREHINBE hEHIFIC.
<account>
<clear />

<account id="d1197d2c-ac82-4f13-9346-2ee14d4b0202" name="
F84Store"

description="" published="true" updaterType="Citrix"
remoteAccessType="None'">

<annotatedServices>

<clear />
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<annotatedServiceRecord serviceRef="1__Citrix_F84Store">

<metadata>
<plugins>
<clear />
</plugins>
<trustSettings>
<clear />
</trustSettings>

<properties>

<property name="Auto-Update-Check" value="Disabled"

/>

<property name="Auto-Update-DeferUpdate-Count" value

=nin />

<property name="Auto-Update-Rollout-Priority" value=

"fast" />

<property name="Auto-Update-Architecture" value="
Universal" or "Intel" />

</properties>
</metadata>
</annotatedServiceRecord>
</annotatedServices>
<metadata>
<plugins>
<clear />
</plugins>
<trustSettings>
<clear />

</trustSettings>
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<properties>
<clear />
</properties>
</metadata>
</account>

<!--NeedCopy-->

BENE X REAREENIFAERMNT:
+ Auto-Update-Check: #57= Citrix Workspace B2 145 7] HE#H AT BT,

- Ba (RN - BapleEMRITER
- F&) - (REAF M Citrix Workspace 2R RAEEFE R BT ERN A SRINEH
- BEH - TRITEMKE,

+ Auto-Update-Rollout-Priority: i5RaIEEEZW B (HAIE,

- R - FERATHARRBDIE T AR @ A - #E B o
- B - FERATHABRBY R HAHE H B T,
- 18 - TERA(SHAPREE SRBYHE H B H,

+ Auto-Update-DeferUpdate-Count: i57a] UFER EFEATRER
AR

IEENERTREXEH, TERATERTEMEMNENTER, RAARRAEEABTERERD
iﬁlﬁo

- -1 BRAIERKRIERBENEH.
- 0: BRLTEEE “LUGRER %,
- #E: BPRAUEEUGREETHEER R

£/ GACS EE Citrix Workspace B&hEH

BHEF A LUEA GACS @it L FigBEE Apple S A Intel ki<t B hEH:
“name” : “autoUpdateArchitecture”
“value” : “Universal” =i “Intel”

£/ MDM E2& Citrix Workspace BH51E#H

EEEALUER MDM &I U TIRBECE Apple TR X Intel FRAHBHEH:
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<key>AutoUpdateArchitecture</key>
<string>Universal</string> or <string>Intel</string>
<key>AutoUpdateState</key>

<string>Auto</string> or <string>Manual</string> or <string>Disabled
</string>

BXUEER MDM BFRER, BERAZMLEEE,

A&
BEWEELT Citrix Workspace AR E BERNEIZ, XL ERER) Citrix #ITHEEHR, HEHME R
AR ER MR,
ZRILUER GUI B S,
WERE:
1. #I7F Citrix Workspace R,
2. AEBEHETAEMBH Citrix Workspace, AEBHEEER > 5%

3. EERHTIER.

Advanced . El

Updates  Citrix Casting | Logging

Session logging: | Full

Store logging: | Verbose

Log files: 20 log files

Email Log Files

4. ERUTERSEINZ—:

- B2A (RI): WESDHBEUHITEARKIERRR,

o EEDET IRFERNEIAEIR. EERMAMNIZE, FIAAEIEREBEEA.

o STE MREEERISIERNENS. BAE, Citrix Workspace ARFRZEEFME 10 MiER
T, ZEEMRENESHERERR, UERSE 10 ~MEE.
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} =

=W

4% Full logging (REBEIER) KWMATReRMmEeE, HFEHTHRIBEEA, REETEXnREHITHIEH
PRESEER, ZIEREAHRE, B7BEARERATER. BARAFINAEEREME— M ESWIEE, &
WA ZITIENE 7 B 4R,

5. ﬁ%l‘l—l:mzﬁﬁ ﬁrlj_'_l_ E Ih\é&ﬂuz_

2R (B): WESRDHWBEHITEAKRIEHRR,
mz~ : 12”&$N_Fﬁﬁrﬁ1éalm\o
o FA: WEFEANSHIENNAEEBRERS.

6. BEEIBFEMHEREBEMHLL.zip XHEHRAKRENHRZAS.

158 7 BN AREFNEERIENERAREWNE

B 2311 i, BRGKREWEENZR LB EREESN Apple SHERH Intel EXTFETEMNRIE. EEH
Rosetta (AERAE Intel EXTRBEMSIE, NREIMNEE SDK BEF AN Apple TR AREHMERN, HES
BENEE SDK, EMKIEREDRN Apple THEX TR, B2, MREDEE SDK 2RIBET x86_64 Intel &9
HRREER, ENSIERMER Rosetta (FERAT Intel EX TR,

SHB R A RLEIISHXFIGR 0 753 Apple BRA TR AR Mac R AL, WFEAEHET Intel KA
8 Mac BRRIEEBEEREN, BREREEDERBREESIIETENRIE,

Bt & Citrix Workspace AR

June 26, 2024

& 8] LU A Global App Configuration Service B R & (Ul) M ohig & EERKEEER F Mac # Citrix
Workspace R fE#EF. AMA= (Citrix Workspace) ¥4t (Citrix StoreFront) IR EIRE.

BXREMES, BEHUTER:
+ Global App Configuration Service

- EECNARENRE
- AN ARNELERE

o BEngEEE
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USB E£EM]

HDX USB ig&EERINEERF USB REEEMEIBFIRE, IMAPIREEER USB ik&E. AP AILRFAEERES
EREAHITEN, FMENRENKEEENAREFPIEZhRZENE. BXFAES, F5H USB.

BEMERY

REFRETATFEERF RS LNEERETRZETR, RAERT, WINELTRERRS. BALIERE, &
FinRRHRaEmRPIENNAREFNSE. BXFAER, FERARERRED.

Global App Configuration Service f9iEiE %

iEFAF Citrix Workspace 9 Global App Configuration Service fi Citrix B2 R s @i P ERENRSRMH
Workspace 55 URL #1 Workspace R f#2Fi&E. Global App Configuration Service BTE A4 &1 B E AT
BRAPHEHREZRINE# TR, AT EESLBENAEFEENATENBFEZRREMR—R,

FILLUBE R ENIRAIREMSIEEE, RAEEERNOBRFINEERLMBESF, EXEHER, ESH Global
App Configuration Service x4,

Bohg g EE

April 17,2024

Citrix Workspace MARFIMESFHHIZEFER (MDM), LINEEAYFEERERBIEMA MDM TEEHIHITHREERE
BB, RIPANZIFHERT Mac i Citrix Workspace M HTERF.

@it MDM LEFEF Citrix Workspace N AHiEF

B] AL iRer<i@id MDM R&EfENH Citrix Workspace AR, BXERARIRHSHITREMEFAFME
B, BBAFNRENMDNEED.

ZEERT Mac 8 Citrix Workspace R RTER:

1. NTHRE FTHERENERT Mac # Citrix Workspace RBEFRZAR . dmg X4,
2. FIATHEM CitrixWorkspaceApp.dmg X,
3. 5 Install Citrix Workspace.pkg x#EaaizxxEHh,

4. BEEAUTRESR<LET MDM LERH46:
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sudo installer -pkg /Volumes/Citrix\ Workspace/Install\ Citrix\

Workspace.pkg -target /
<!--NeedCopy-->

ZE1# Citrix Workspace MBERE, BRITUTERE:

AILUER T LR <@ MDM 1% Citrix Workspace R fB1ER:

sudo /Library/Application\ Support/Citrix\ Receiver/Uninstall\ Citrix

\ Workspace.app/Contents/MacOS/Uninstall\ Citrix\ Workspace --

nogu-i
<!--NeedCopy-->

MDM LEXZ#HHVIE

"E B

EERTHT  AWBERR

FIDO2Web  #BF#%

SpsaEssx  Citrix

% Workspace
Izl s 2asb)
RARFP#HT
SPIIERTR
WEEXE, §
XEGEBRIIE

72 HDX &iF
BR/ZA
FIDO2 &7
Eali3

StoreFront
BYRER I E) 5
=21

AER, v
RN
FEEM A
[z FA RS B
F FIDO2 B9
BIE
ATEERE
HDX £i&A
BEANEA
FIDO2 514
Eali
ATEERR
SR
Rz RS IR AT IR
IR,

i = (EESid

WebBrowserFaspstidreriSicsta 0w itihPrivateS ek sibedoe H¥d 2B atbSdskidilVith Prival

Fido2Enabled true/false HIRE

ShowQuickAccasstfaftereFratRE

RINME

true

false

FSHIhR A

2307

2307
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https://docs.citrix.com/zh-cn/citrix-workspace-app-for-mac/security-authentication/authenticate#fido2-for-password-less-authentication
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https://docs.citrix.com/zh-cn/citrix-workspace-app-for-mac/security-authentication/authenticate#fido2-based-authentication-when-connecting-to-cloud-and-on-premises-store
https://docs.citrix.com/zh-cn/citrix-workspace-app-for-mac/security-authentication/authenticate#fido2-based-authentication-when-connecting-to-cloud-and-on-premises-store
https://docs.citrix.com/zh-cn/citrix-workspace-app-for-mac/security-authentication/authenticate#fido2-based-authentication-when-connecting-to-cloud-and-on-premises-store
https://docs.citrix.com/zh-cn/citrix-workspace-app-for-mac/security-authentication/authenticate#fido2-for-password-less-authentication
https://docs.citrix.com/zh-cn/citrix-workspace-app-for-mac/security-authentication/authenticate#fido2-for-password-less-authentication
https://docs.citrix.com/zh-cn/citrix-workspace-app-for-mac/security-authentication/authenticate#fido2-for-password-less-authentication
https://docs.citrix.com/zh-cn/citrix-workspace-app-for-mac/security-authentication/authenticate#fido2-for-password-less-authentication
https://docs.citrix.com/zh-cn/citrix-workspace-app-for-mac/whats-new.html#quick-access-menu-for-storefront
https://docs.citrix.com/zh-cn/citrix-workspace-app-for-mac/whats-new.html#quick-access-menu-for-storefront
https://docs.citrix.com/zh-cn/citrix-workspace-app-for-mac/whats-new.html#quick-access-menu-for-storefront
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®E

BEhEEH -
AutoUpdat-
eState

B Azure
Active
Directory

BnhEash
Citrix
Workspace
[ g

N R E
URL r97iEC
=1

iR

Ban¥ Citrix
Workspace
R A2 2
B RAThR S,
EEHEEEAR
Fiilo
AFEERN
33 Citrix
Workspace
R AR 1T
SRR A
FECEMaEE
#4T Azure
Active
Directory &
GRVIEIE
EHERT
Mac #9
Citrix
Workspace
MAEFER
LAPITHIT
B BEE
o
AFEREEM
SBEC BN
[EFMRIERH
BEAIE
Workspace
R, X
HRZLRAFR
TRAITIZIR
Eo

enableAAD

i=|

AutoUpdateStatsn/F&/8

2H

true/false

AutoLaunchAptQeRekiart

<Store
URL>

wRE

wmRE

FINME

S

False

True

S FEIhRAS

2305

2305

2304

2210
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https://docs.citrix.com/zh-cn/citrix-workspace-app-for-mac/whats-new.html#enhanced-auto-start-experience
https://docs.citrix.com/zh-cn/citrix-workspace-app-for-mac/whats-new.html#enhanced-auto-start-experience
https://docs.citrix.com/zh-cn/citrix-workspace-app-for-mac/whats-new.html#enhanced-auto-start-experience
https://docs.citrix.com/zh-cn/citrix-workspace-app-for-mac/whats-new.html#support-for-admin-configuration-of-user-devices-through-mdm-tool
https://docs.citrix.com/zh-cn/citrix-workspace-app-for-mac/whats-new.html#support-for-admin-configuration-of-user-devices-through-mdm-tool
https://docs.citrix.com/zh-cn/citrix-workspace-app-for-mac/whats-new.html#support-for-admin-configuration-of-user-devices-through-mdm-tool
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®E

iR

i i=|

[EEsid

FINME

S FEIhRAS

PRI
VAL ]
I

B/

Bz

EEEiE
AutoUpdat-
eChannel

il 22352 ) o
EHIRRIRE
al:p)
Workspace
VAL ESE i
IR A IE.
£ Mac &
= ERREE
# Citrix
Workspace
x&,
ARFEIE R
1% Citrix
Workspace
MRREFER
7T BahE#H
R EREW
GA &k
Beta lRE#7o

BlockStoreAdditiomfalse

ShowHelperintfemryfise

AutoUpdateChBRd)/EAR

wRE

IR{E

FAIER

False

True

PROD

2210

2208.1

2201

SERM

<array>

<dict>
<key>ShowHelperInMenuBar</key>

<true/>
<key>AutoLaunchAppOnRestart</key>
<true/>
<key>StoreURLs</key>
<array>

<string>PROVIDE STORE URL HERE</string>
</array>
<key>BlockStoreAddition</key>
<false/>
<key>CEIPEnabled</key>
<true/>
<key>AutoUpdateArchitecture</key>"
<string>Universal</string>
<key>AutoUpdateState</key>
<string>Enable</string>
<key>AutoUpdateChannel</key>
<string>PROD</string>
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<key>PayloadDisplayName</key>
<string>Citrix Workspace</string>
<key>PayloadIdentifier</key>
<string>com.citrix.receiver.nomas</string>
<key>PayloadType</key>
<string>com.citrix.receiver.nomas</string>
<key>PayloadUUID</key>
<string>3BE38AD3-7D95-423F-BD7B-8A4D1F5208EF</string>
<key>PayloadVersion</key>
<integer>1l</integer>
<key>WebBrowserForAuthentication</key>
<string>System</string>
<key>Fido2Enabled</key>

<false/>
<key>ShowQuickAccessForStoreFront</key>
<true/>
</dict>

</array>

<!--NeedCopy-->

NABEIEEE

May 16, 2024

*#n@Ed MDM TEMAFGEH#HITYAEELRE
FERWEA UTEESEA MDM BE TR (fI70 Citrix Endpoint Management) #B%E Citrix Workspace R 12
FREEUTEE:

« StoreURLs - BN BEEIFAEE, FEHERAITH Citrix Workspace MBEFI BN, MmmEE
RELR,
RN ABIE, 15121t StoreURLs R EMIFAESE, Fa0:

<array>
<string>https://myorg.com/?storename</string>
</array>

WA LURIN TR AN SR AR S -

<array>
<string>https://myorg.com/?storenamel</string>

<string>https://myorg.com/?storename2</string>
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</array>
Z3% StoreURLs 7% Citrix Workspace iZFA#2FH, BRHSFREH BB Citrix Workspace B2,

« BlockStoreAddition - AL A RN AREE.

ERILRAPFIMRAREE, 5% BlockStoreAddition 2 EREIZE N True,

BXFAER, BERAEIREEL

StoreFront z Workspace i¥#%

LALLM AH StoreFront #1525 Workspace BY, AP BEEFap# Workspace URL %) Citrix Workspace
FEERF. WIEFEEREBURLVNAPZERERAF M StoreFront AR E 48 F# 2 Workspace A
[&o

EER, BHFEREBP#EE Workspace MBEFESFHRINT — StoreFront B ARIE storefront.com,
EREEER, EALTE Global App Configuration Service Hf2& Workspace URL Br&¢ { ‘storefront.com’ 7
xyz.cloud.com’ } 89 StoreFront URL. Global App Configuration Service $itti& B#iXZRINT StoreFront
URL storefront.com WEER&MIFLE L& L8FRE Citrix Workspace Rz B2 3%,

BMEIIgER, Citrix Workspace M BiEF G ETH Workspace URL xyz . cloud. com A S— 1R A
5. REMEP B Citrix Workspace R B#2RFEY, §3T7F Citrix Workspace MR E. LA StoreFront
FAEE storefront. com A MNEl Citrix Workspace MABEEFH. AP BLAER Citrix Workspace
[ TR R AR P IE IR )R E] StoreFront ARE storefront. com, BB LIZHIEE MBI SR
1%& £/ Citrix Workspace Bz B2+ #ikk StoreFront A®RIE storefront. com, MIBRATLIES Global
App Config Service 5Eff.

EEMIZMEE, BRITUTIE:

1. 5/ Global App Configuration Service % StoreFront & & 1 Workspace Bi4f, % % Global App
Config Service M58, &% Global App Configuration Service,

2. 448 App Config Service iy #i:

{
"serviceURL": Unknown macro: {
Ilurlll }

I

"settings":{

"name":"Productivity Apps", [New Store Name]
"description":"Provides access StoreFront to Workspace Migration",
"useForAppConfig":true,

"appSettings":

{

"macos":[ Unknown macro: {
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"category" }

]
}

X
}

<!--NeedCopy—-->
AR

MREREREEBMAH, BER POST,
MREEAERENENERARRE, BEER PUT FEEENERAREEMEZZIHNIRE,

3. 1£ serviceURL #4935 StoreFront URL storefront.com 5 URL B9{E.
4. 72 migrationUrl 25 REFEE Workspace URL xyz . cloud. com,
5. f#/ storeFrontValidUntil =138 & M Citrix Workspace R B2 Bk StoreFront [z F & S RIRT a1 %
WFEEAFEFE. AILMRIBEMERIGE U TE:
« &4 (YYYY-MM-DD) K953 B
AR

NRERME T I ENBER, WEFRE URL BIEIZENRIER StoreFront RZFEEIE. RERME T ERM
HEA, StoreFront MAEEIGEIZRED BHEAMRIBR,

#ix App Config Service i85, BETUTRER:
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Introducing the new Citrix Workspace

Access everything you need to do your best work. You can complete most of your workflows
within Citrix Workspace.

Switch to Citrix Workspace now

Skip (3)

B &L EnteE Citrix Workspace B, Workspace URL 3702 Citrix Workspace MEREFEY, HEKE
TEHERIHRT. BRI UERERIETHIEFEIIERZA=R,

BEX Web [ A&E[E
ZFBEEX Web FAEE

B 2112 frAiEe, Eabu@diE@RF Mac 89 Citrix Workspace R AEEFIFRISRALMNEEN Web RARIE, L,
EREEET N W EAIRFTE BEXWRABEE. EEAITHEE, BRRXNIEBEX Web RARBERMNE Global App
Configuration Service #fy al lowedWebStoreURLs EiH A ERR URL 51X,

iEATF Mac i Citrix Workspace R AR RN 2R AERMNE B EX Web RARNE, ##3§ App Protection
TERIBEX Web MABE. iLBEENXIIFEEB@EIT A, Citrix Workspace M BI2F IR A LLIHEERE T £ E/ITH
BEFIR P AL, B Global App Configuration Service Bi#4Hs 8, BB 1o

ERMBENX Web RA®E URL, EHITUTIE:

1. #T7F Citrix Workspace FAEZFH SMEIKF .
2. EFREOR, 2F + Bif, AREA URL

EMFREENX Web RABE URL, EHITUTIE:
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1. #77F Citrix Workspace [ AEFHSMEIM .
2. ERFAEOF, EREMRRIKS, ARRE - Bif.

B 301 EERZFEENX URL

B 2106 kA2, =LA@ HTTP 301 EF MM StoreFront 3¢ Citrix Gateway EE@% Citrix Workspace
# URL,

INREM StoreFront F# = Citrix Workspace, MaTLL@e HTTP 301 EE w4 StoreFront URL EEm = Citrix
Workspace URL, Elitt, #iIAM StoreFront URL B, R&aBhigEEERE Citrix Workspace.

BEMmRA

StoreFront URL https://< Citrix Storefront url>/Citrix/Roaming/Accounts
L E Em 3 Citrix Workspace URL https://<Citrix Workspace url>/Citrix/Roaming/

Accounts,
==
« BT Microsoft WEFEZE, ERAT Mac i Citrix Workspace MAEF A% Microsoft Teams &9
W& %47 (DTMF) Ihag.
« B 2106 kixasi2, Citrix Viewer Bkkas55 Citrix Workspace N BIZFHIARA S ATRER LA, tWTER

SRIMERER,

AR ERNET B FEHRI BRI LI

B 2109 k42, ATEERF Mac 89 Citrix Workspace M Bf2F iR G B Faf i, LB 1A IS B F B
X BN AEE. MREFEESNSEXBHNAEE, WRIMERT, Global App Configuration Service i&
ENE—NABEERRNANENAEE, NBHRE, AP RKR TR H AN B REE.

%7 Citrix Workspace R Ai2F0T 3 B E X Web N AB®E/E

% signoutCustomWebstoreOnExit &1 True BY, % Citrix Workspace MARZEEOSKEEMBENX
Web BB ETH. EFHITA Citrix Workspace MAEFRY, EBEXRME Web AR E URL, &7TLL7E Global
App Configuration Service & signoutCustomWebstoreOnExit 1% &,

2N B HIIE

February 1, 2024
FEDABNETERT Mac 89 Citrix Workspace M BIEFHN L 2INEEMS M IIEFAES.
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o SHRIE
« 2l
o« REB\IE

S IRIE

February 1, 2024

BeE*
iEMAF Mac 89 Citrix Workspace M ARFZRHEUTEERERS RS HIIE:

« XHEATF Web 89 Workspace 5% StoreFront 3.12 RESRA#HTEsEE S DKIE
« Citrix Virtual Apps and Desktops 7 2203 &EShk4s.
+ XenApp #1 XenDesktop 7.15 REE A,

o YTEERFENNBIER, I AFAANEINEERNBEFSIEFHXAHITHREEZFMZER Microsoft
Outlook #1 Microsoft Office,

« EATF Mac i Citrix Workspace NARFZIFRE MIPE— RS NMEERESEH. MRAFBEEFE
BN, XEERERATERS EETHRENAER, S8EEAT Mac # Citrix Workspace B B1ER.

o XWFMEKTR, FEMEMT Mac 89 Citrix Workspace AR5 A F RIS E 2 B2 I Bt —F 1%,

X TF3t Citrix Gateway #H{TEEEE S IR
R ENEEHTEMIIEN, B2 1MNRIES. EAT Mac 8 Citrix Workspace B BRZF SRR EEFES,
ERIERE, &EATF Mac i Citrix Workspace N BREFSIRREHMANS EERE, BEHRITE, SIFREM.

MBEEE EIFE—MNERMIES, EBTF Mac i Citrix Workspace MBEFBFERIZIIS, HETRREHRTIE
B, B2, BNBTURNSZE iR XBNERMHEEHTEMRIEMRBRIE,

NEEREMHRIEETE PKCS#11 =3k
AR

Tzl PKCS#11 3R, ATBERTF ICA Rif, FEBFEZTEERERHIERT Citrix Workspace 53
Citrix Gateway 3% StoreFront #yifiale

EHRERRBMNEIEETE PKCSH11 B3R, BHRITUUTRME:
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£3EATF Mac i Citrix Workspace MAEFH, EFEIET,

BET 2R,

TSI, 2EEER.

7£ PKCS#11 FE A, EIFHEMER, BHEEMNEE PKCSHLL ERAENLE (MRKYIHEREE
o

5. EEEHMERGE, BERM.

> wnd e

MFFRRRES. REMNE R FEEX Y

iEAF Mac 19 Citrix Workspace MARFZIFAIS macOS FANE seFiFRMMNEHhiEf. Citrix BIIIELL
TEBBRIE,

FZENEa SN
 JBF USB EiEEaE R~
SFSERE

« Clarify
« Activldentity & ishRas
« Charismathics Z P sk

SRS RER:

« PIVE
« @AIAIRE (CAC)
« Gemalto .NET &

BERERHNEN macOS RATEFR-REMMNE PR ENEE R A IR E IR RHTTIR(F.

PR

o IEPMAEEESEEL, MIFERERPIEE L

« iEATF Mac 89 Citrix Workspace R BEEFAFERF e\ HiER,

« EMAT Mac 89 Citrix Workspace MAREFAFHERERFNELETE PIN, BERFHRLE PIN KB, m
RMERAOBER B SHEEN G,

o EWABREFERE, ERAT Mac i Citrix Workspace MAEFASEMEEZERIE,

s EREREEEMRIES VPN BELEMER, ¥ARE Citrix Gateway EfFHiEE Web TEER. FHEEE
+# PIN 81N BR#ITEMHEIE, A Citrix Gateway @& @S HI83EH1a StoreFront RER
FHEERARF,
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Azure Active Directory & #HiAia]

iEAT Mac B9 Citrix Workspace Rz FEF2F BRI A2 B 10IE S .

AR-RE

Citrix Workspace R R FEMEERFLZAFRE, ZIERTAFRESHIIERE, SERIHRIIEERT

HihF P2 (IdP).
AR

Ao & ERER A /IR M hR AN 5o

=.
.

EH HTTP 15K

SRR

ERMXE%RS (7 IIERIZA N AR
&

BEX Web A®EE

: i%EE:

BEBRT, Citrix Workspace
RAEFAHIMEEREEEMNA
F-1_EEEO

BN, UTFMEERESBERAF-HK
I

SRR DB Aot
GET /?\G_s,ervices/dispc%(\:/%?jm?‘
FHRAINNAREER, Citrix
Workspace B2 & HHIMLEE
RECERENAF-KE,
YAPEE Gateway LEEBE TS
BT A RN B S AR
fdries/ ke pe/er AR E B 45
Gtxim W erksoame PABIZF A K
MEERGEESRFENAF -,

a0, MiTwEE U TREIERIMN
é%%[ﬁl Citrix Workspace R iz

EERTHR AR ERB ARG
BET1Bsk7Pags BB

B Bk AR R- 1R,

D BP-RE:

CitrixReceiver
/23.05.0.36 MacOSX
/13.4.0 com.citrix.
receiver.nomas
X1Class CWACapable

Mozilla/5.0 (
Macintosh; Intel Mac
0S X 10_15_7)
AppleWebKit/605.1.15
NerTULS/54iRe (Gecko)
HaernkowbskEphed Mac
?33X030a1367MacOSX
#p8laWebkom/605r1x15
cKdENLer lhbmagecko),
CWANEBYIEWAR3pBbH1E.36

Mozilla/5.0 (
Macintosh; Intel Mac
0S X 10_15_7)
AppleWebKit/605.1.15
(KHTML, 1like Gecko)
Safari CWA/23.05.0.18
MacOSX/13.4.0
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H[RLE &7 3IER FIDO2

ERAF Mac 9 Citrix Workspace M A#EF ZIHEERT N ABERE HDX 21ENEEA FIDO2 R2EFHITE
FESHEIE. FIDO2 Z2ZANBIWRTRHET —MELESN, TRRANBFRIBHEEAINXHE FIDO2 MM
FREEEITHMRIE. IhEEZHFIZHF PIN 5370 Touch ID ThaEny8 i 54 30IE2E (R USB). macOS 12 &
EBhRA S I IIRE.

BX FIDO2 Mi¥AfE R, 1ESiH FIDO2 Authentication (FIDO2 H3383E) .
BXYEFHMERLLLINENER, ESRER FIDO2 59zt E NS 17501 .

ERE N ARENSMNARERET FIDO2 B3 {310IE

EEEEN A RSN AEER, Citrix Workspace M FRIZF R AP ERIAN S233#1T FIDO2 B33 (Web
BRI, SEATTEE R KISM2EE LA Citrix Workspace R AREF#ITE M, Bx Web HI 2318 E¥
M58, ESH Global App Configuration Service x4,

UTFgE A &R AT £ Citrix Workspace [ 2R xS R P #1T S A I0IERTNI B 3R KR .

®E WA

R4 RVFIEER AR BIATIRE SRR TEHHIIE (I,
Safari & Chrome), &#33E7E Citrix Workspace [z
FRRERIMNEHIT. EALEERSIFLERSHRIE. LTt
RESHERRAFANSSEPNAERAFSE

SystemWithPrivateSession g BT RFIEE, Citrix Workspace B fRZFE
AN ERRNFAAIEHTE MR, NEBFRESH
IOIE cookie HEIE, LLIEMAZIFERE R,

HRAT A&7 Citrix Workspace R BE2FH# T B HIEIIE,
BRI S S EFRINEERE, Citrix Workspace R FF2
FaFEERER (fI30 SaaS AERF) MRIEHIER
cookie, EERIIESERZRLEBSMHINE, FN
FIDO2,

EmbeddedWithPrivateSession IR ERMFHRARIRE, FFERER, B Citrix
Workspace i AEFHARFERIELRIENK cookie,

BREEEENISE, EFERBINLEERE (MDM). Global App Configuration Service (GACS) i@ < 1T R E A%
BETUT®HS:

« £/ MDM 5/ FIDO2: Ei@d MDM BRI, EERUAERMUTIRE:

<key>WebBrowserForAuthentication</key><string>System</string>
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BXUfEER MDM FRER, BERZMLEEE
£/ GACS =M FIDO2: & GACS BREMRKIE, EERMIERUTIRE:

{

"serviceURL": {

"url": "https://serviceURL:443"
}

"settings": {

"name": "Web browser for Authenticating into Citrix Workspace",
"description": "Allows admin to select the type of browser used
for authenticating an end user into Citrix Workspace app",
"useForAppConfig": true,

"appSettings": {

"macos": [

{

"assignedTo": [
"AllUsersNoAuthentication"

1,
"category'": "authentication",
"settings": [
{
"name": "web browser for authentication",
"value": "SystemWithPrivateSession"
}
1,
"userOverride": false
}

<!--NeedCopy-->

- EABLITRERA FIDO2: EFAMLTRESASNIIE, EEALIBITUTHS:

defaults write com.citrix.receiver.nomas WebBrowserForAuthentication
System
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HDX £iEEETF FIDO2 NS HI0IE
AL FIDO2 R RBECENTE HDX RIERIHITH ML HhINEEH RIS PIN 308 S HIIESE (R
USB).

Liminin)z 3 FIDO2 W AR Web M=, BET—KRT, BRIANLLER. MREZFEEA PIN (D
4NFR, &% 64 1NFR) AMTRETHA, WBFTEERIHA PIN.

MREZHERE PINERTEM T RERA, WRFRELZLERNTER,

BIMERT, Citrix Workspace RFERF7E 2307 RARRARAFBALLINEE. ATLUEBTETUTHSERBHREE
12 (MDM) sian <4704 A2 A FIDO2 S1AIIE:

« 5 MDM ZBET FIDO2 530 : Eidid MDM 2AItkThEE, BERMTFERUTIE:
<key>Fido2Enabled</key><false/>
BxXUfEIER MDM MiE R, ESRZNEEEE,

o EAGLITREZAET FIDO2 MEMHEIE: BEREAMTIEE, BEGSITREAEFEITUTHS:

defaults write com.citrix.receiver.nomas Fido2Enabled -bool NO

SHRHETEBNS MR
B 2305 hrasi2, Workspace B &A@ Citrix Workspace N B2 #TE MM AP BEHRFIRT
Azure Active Directory & 4iAinI SRS,

UTAER AT EAFZRHLRERASHIIE:

» BEigEEE (MDM)
+ Global App Configuration Service (GACS)

Citrix Workspace [z A2 FIREXHIRE BRI TIRF M 5%

.« BEng&EE (MDM)
+ Global App Configuration Service (GACS)

i@d MDM ERFMHIHRER S M IIE

Zi@it MDM A Azure AD W& &R R EHRIE, EBERAMAFEHAUTIRE:

<key>enableAAD</key>
<true/>

B HH/RE. AERT, ZELEN false, MRBERATA, BEEERRINME

ﬁ;&yl:”—.lﬁ}ﬂ MDM E’Jﬁéﬂﬁn Sy 1E%IE$9EI]12%EEEO
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@ GACS fERZ MR R R NI

EiBT GACS /8 Azure AD & AR REMIIE, SEAXRAFERAUTIRE:
enable conditional AAD

BXFMMES, BHSR GACS @™ macOS # Supported settings and their values per platform (84
TFAZRMIREREE)

w2t

May 16, 2024

App Protection

App Protection ThaE2—IkKi tnThaE, =7 A Citrix Virtual Apps and Desktops #1 Citrix DaaS (LABiFEA
Citrix Virtual Apps and Desktops fgs3) BHRMHIERNR LM, ZINEERE T EF HZRACRNEEHREER
& MAEES. App Protection aIf5 L BRE FMAF SENBBESENEER. GXFAEE, ESH App
Protection 14,
% HARA
App Protection SEERE iEST EALIRERAFARINAERIAANIR (HRFEERBRIZTHARNRE APIER) .
App Protection SREEZEEBHIBEXNEHARZETARERP,. B2, MERERENELE, BRAREM
ERBENF L ETRESEN, BARNSBRLIRFIMBRAXLERR, BRITEFRIEESEEEMBEPIRME
FERHIRIF,

EEE AT Mac B9 Citrix Workspace M B 2FHE & App Protection, #E2REEE—XFH “EAF Mac iy
Citrix Workspace R AEERF” 8853

AR

« JABEERT Mac 1 Citrix Workspace M EER 2001 st EShkassz#5 App Protection,

App Protection 1Z38Ih4E

B 2301 fR7si2, #4387 App Protection LUfRIP Citrix Workspace R RB12F. IHigiRINAEEIERIFSMHIIERRM
&R Workspace NAEFEEINFR.
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/25 App Protection ExZi3REHE

B 2402 k42, BIfERAT App Protection, &a ki@t HDX i L#I Microsoft Teams £EERA. FERALLIY
e, ERAIMERPKREASIETRERE, TOLELBE, GX¥AESR, BHBIAS5 Microsoft Teams # HDX 7 16#9
REM.

EERTEA S MHIRMBER

Citrix Workspace N ARFHAEXHBEESMRUEFRIFTLE. AXEHAEE, E2H Citrix MRFLXE
CTX253779,

EABREERANAEES DRI SR RERBHRITERRET.

Citrix Workspace N BiZFHIR A B

NECHBRIEESRIBEEERIGENEIFEM Citrix Workspace MARREFSIHE. SERATISEERAF BTN
Citrix Workspace M ABREFZ i FHI=NeYEI2, 1 Citrix Workspace MBEEFEOYF, WMRER. BEoifdis
FEIRENNEERRNEERETMERN, RAKBEHFETH. TENBRNAFMEEIZITH Citrix Virtual Apps
and Desktops #1 Citrix DaaS =iEg Citrix StoreFront N FA&/E,

FEHEBEER LURBERAM 1 £8E 1440 K8, BRUNERT, REBEREhEN, BERAILUER PowerShell 3R
F2& inactivityTimeoutinMinutes &%, gl FHIZMATF Citrix Workspace B2&#9 PowerShell 11k,

RARFARNT:

o TEH=OHRET—FBAN, RI—TATRIEERIIHNED, NREEE Mac MARRIFIREFE
A Citrix Workspace R 2@, M2 REH.

o ABREENTENEREAT 5 %8, BRAER. Hli, WREENEN 6 2%, WELNE 3 HEHFE
MR BT —FEBM, MREENTEDEMENTHET 5 21, ARBERENNERTEH.

s AFRFUBEREEFERBNHSECRANARER, EXMERT, TEMIHNEEEENCEENE, A
UeE I ERYFZABENRIE,

RE\BIE

February 1, 2024

EHARENIERS5EMAT Mac 8 Citrix Workspace ARFZEINEBRERSE, IUEEES—RIINRLER (8
1% Citrix Gateway) &ERmE—i2, BX&d Citrix StoreFront 2& Citrix Gateway W2, HEIR
StoreFront 344,
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} =r

AR

Citrix ZiXfE/A Citrix Gateway LUfRIP StoreFront [RES 25 AP I8E ZIERBER S,

« SOCKS RIZFRSBHARLNERS R (BMARESRIPIRSE. HTTPS RIBARS L), I UERRIZIRS 32RKR
HIRLERINIER] G 3A1R], H402E Citrix Workspace 5/R$S 88 2 BIfiE . EAT Mac 89 Citrix Workspace
R R 21 SOCKS F1REREMINL,

« Citrix Secure Web Gateway. =ILUER Citrix Secure Web Gateway, & Internet Jaiilk mEEMILE
HBRSSRIRMPE—. REMMESIE o

+ SSL Relay fERARS5FMEREM (TLS) i

o BAASE, PRIZERAAIER] LURYE B ARtk Al O A S LEBUR @, NREAKRS B[BINER IP ik F)
SMEB Internet it (BIINRILSHAEEEIR (NAT)) BIBAASE, IEECEIMEBHAL,

AR

& macOS Catalina #2, Apple B&4IRTT 3R CA EBME R RUARELN DEIEBOTINER, B%
S, 2 Apple %% HT210176,

Citrix Gateway

EFRFEA P AE51E Citrix Gateway ZEZREH XenMobile 282, "L Citrix Gateway E2E ~%#F Store-
Front, BRBIARRHNISZEUATEHETERMN XenMobile irZs,

MREMLFEEE XenMobile, [i@idi Citrix Gateway 5 StoreFront fBERMARR AR AP HITIERF
@it Citrix Gateway 5 StoreFront BiriE&, XMIES A4 AP ERE StoreFront, Mi&@id XenApp iAinl
BAMIN AR, @it XenDesktop iAiRESEE. AFETERT Mac B9 Citrix Workspace R RZF#TIE
%o

i@t Citrix Secure Web Gateway #1TiEZ
MEREMEPIARS 2 ERET Citrix Secure Web Gateway K12, NaJ e 4 & TEA Citrix Secure
Web Gateway {12, GxHH#RAMNIFMES, ESH XenApp # Citrix Secure Web Gateway 3244,

MREAPHELR, Citrix Secure Web Gateway RS 8FEYF—MRIE, HEXAREEATF Mac 89 Citrix
Workspace #2574 8EfEM

« Citrix Secure Web Gateway IR 2385c 2B EMNHZ (FQDN)o
« Citrix Secure Web Gateway iR 23f9iRO S, Citrix Secure Web Gateway 2.0 Rz HpdkiE=(,

FQDN @ ZImEF5 AT = MARER S

. TH
. chials;
. TR
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g0, my_computer.my_company.com 2 — FQDN, ERE®KXFIHENSZ (my_computer). wiais
(example) FTRLKIF (com), HIEEMIEIRMASE (example. com) #iR “HE7,

BERIEARS BRI TERE

RILARSS 28 A FIRFIRLEHIN LA Rk ifsia), FHABEATF Mac i Citrix Workspace B2 5 RS 88 2 BIHER
iEMAF Mac 89 Citrix Workspace R 22 #F SOCKS Mz REIML,

5 Web RlRE#(#TERESR, EBAT Mac i Citrix Workspace M AREFFERTERAFIRE ERNEIA Web S 2SEE
HRIBIRES G E, BHERMERFIRE EABIA Web RSB 2SE BN RS [ILE,

RA£E A A SR BT LURE B AR AT O A PR L SR B8 . &M F Mac B Citrix Workspace [ A2 F & AEHBE
HFAALES Web ARS52870 Citrix RS 385&EE. WTFAFIREE Web IRS2BHBIE, HABUAAYT HTTP RE (XY
F Secure Web rs528, M@= @idin4& HTTP im0 80 =k 443 f24%&) . x+F Citrix Workspace % Citrix fR5
FIIEE, BAANBRTAFEIRO 1494 F1 2598 E#fT AL ICA &S,

TLS

FRER LM (TLS)  TLS hiVMISitn g iRA, EBMIRTMNA (IETF) £1&E TLS ARIRENF R ES
&, BEERZRATLS,

TLS B RMRSF|HMNEIE. HERMBAEETEMLE, REEHIERENT2, FLAR (BEXEBNA
£) ERMEM TLS RRBHIBBEENRE, XEARTTERERERRIENME, FIINBFHRESRERE (FIPS) 140,
FIPS 140 2—MIN&t5 .

iBEAT Mac 89 Citrix Workspace BEFx%#F 1024, 2048 #1 3072 (I EH RSA ZH, Itsh, T35 RSA &4
KEH 4096 (IFRIEH.
pE=

iEATF Mac 9 Citrix Workspace MBEFEIHERT Mac # Citrix Workspace B 1255 StoreFront 2 d]
HEEERT A (OS X) InE,

ATERTeN, UTEEENHEFA:

« BIZA “TLS_RSA_* MZEREH

o HHIEMH RC4 # 3DES

+ TLS_RSA_WITH_AES_256_GCM_SHA384 (0x009d)
+ TLS_RSA_WITH_AES_128_GCM_SHA256 (0x009c)
+ TLS_RSA_WITH_AES_256_CBC_SHA256 (0x003d)
+ TLS_RSA_WITH_AES_256_CBC_SHA (0x0035)
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+ TLS_RSA_WITH_AES_128_CBC_SHA (0x002f)
+ TLS_RSA_WITH_RC4_128_SHA (0x0005)
+ TLS_RSA_WITH_3DES_EDE_CBC_SHA (0x000a)

iBEATF Mac B9 Citrix Workspace R AR IF U TEBREN:

+ TLS_ECDHE_RSA_WITH_AES_256_GCM_SHA384 (0xc030)
+ TLS_ECDHE_RSA_WITH_AES_256_CBC_SHA384 (0xc028)
« TLS_ECDHE_RSA_WITH_AES_128_CBC_SHA (0xc013)

33F DTLS 1.0 BF, EBT Mac #9 Citrix Workspace ABEF 1910 RESRAERZIFUTEEES:
o TLS_ECDHE_RSA_WITH_AES_128_CBC_SHA (0xc013)

NREMEM DTLS 1.0, iERKER Citrix Gateway Wi AAEE] 12.1 HESIRA, BN, HFEERFIETF DDC HHRAY
TLS.

LUTFIREH T AN MLSE R AE R

Direct connections

TLS DTLS v1.0 DTLS v1.2
Client cipher set VDA cipher set Open FIPS SP800-52 Open FIPS SP800-52 Open FIPS SP800-52
ANY Y Y Y Y Y
CcoM Y X X Y Y
Any GOV Y Y Y Y Y
ANY Y X X Y
coMm Y X [X Y
coM GOV Y X X Y
ANY Y Y |Y X Y
CcoM X X X X X
GOV GOV Y Y Y X Y
External connections with Citrix Gateway
TLS DTLS v1.0 DTLS v1.2
Client cipher set VDA cipher set Open FIPS SP800-52 Open FIPS SP800-52 Open FIPS SP800-52
ANY Y Y Y Y X
CcoMm Y X X Y X
Any GOV Y Y Y Y X
ANY Y X |X Y X
com Y X X Y X
coM GOV Y X |X Y X
ANY Y Y Y X X
coM X X X X X
GOV GOV Y Y Y X X
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} =r

AR

« &M Citrix Gateway 12.1 {FE&EHRA, LU{E EDT [ERIETT. BKIBBIMASTE DTLS X T AL HF
ECDHE Z53E1H4,

+ Citrix Gateway 7z# DTLS 1.2, &itk, TLS_ECDHE_RSA_WITH_AES_256_GCM_SHA384
A TLS_ECDHE_RSA_WITH_AES_256_CBC_SHA384 ~%X%#%, #4714 Citrix Gateway &2
EREHE TLS_ECDHE_RSA_WITH_AES_128_CBC_SHA, 78 DTLS 1.0 RIEEIETT.

A TLS B2 EH = A Citrix Workspace M A1ER

TLS HNRBEXESRA NP R

1. 7£#&8 Citrix Virtual Apps and Desktops #1 Citrix DaaS (LL#i#F Citrix Virtual Apps and Desktops
fRS3) ARZ528 LIRE SSL Relay. G, BRIHARELENIRS RIS,

2. FAPIRE LREFHRIES.

FAFIEE L RERIES
BEHERBAT TLS MERTF Mac B Citrix Workspace MAEF SRS S ZEMEA TLS RpFREERS, FTEER
FFig&E FRRIER. RIEREIBERMENMERSSHIER LHNEE,

macOS X [fi#%9 100 MELXENEHARIER. B, NREBEAEMIESR, TUMERMEANERFIEBHBEER
EESTHPRE L,

RIERALHNRENEFEER RS LRERIIS, MARTAFPETRE, RAFNRTENAZEEBRIERHRNE
macOS X $ARLEH,

RARIEBARINE AR B
1. MEESIEBOIXM. IRFBEREE “ARHHR" NBERF.
2. £ “AIDBER” IHEER, MEARSBEREPIERUTEMZ—!

« BR (EBREATHAIAF.)
o B GEBATRENFIEAF.)

3. BEWE,
4. £ “BHEIE" WEEPRANER, ARSEE WE .

RIEBERE, HFHBAT TLS WEFHMGER TLS NEMNABEFER.
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XF TLS %88

FHAABNBEEL TLS K ICA RIFRBRLKREEXNER. TUEBEERAT Mac i Citrix Workspace [
BREFTAET ICAEENEL TS 88, XEREFRRTAFRRERET. BERAXEREREETETERT MacHy
Citrix Workspace M Ai2F i & LiE1TH <,

AR

TLS i@ Hith S UHITEIE - B OS X BRS B HEMB o & ERMR A RIEHFRIREHITEE,

TLS RIS TIRE:

SecurityComplianceMode, #HEEIGERSAMEER, MRKEE SecurityComplianceMode, FIPS $H
EERINE, WIEBRERESRE:

o o FRHIEAGMEET
 FIPS, f£F FIPS mnzs
« SP800-52, &%/ NIST SP800-52r1 &%

defaults write com.citrix.receiver.nomas SecurityComplianceMode SP800
-52

SecurityAllowedTLSVersions, 15E MihaEHAEESZH TLS ik, LWESUMEIIARERR, LIFTEEEN
AEAS. NRKEELIEE, & TLS10. TLS11 M TLS12 SRAERINME. igBENEHERE:

« TLS10. #EEAFEMBY TLS 1.0 il
« TLS11, #EEAIFER TLS 1.1 thil.
o TLS12, #=EAFEMBY TLS 1.2 il
« TLS13, #EEAFEMABY TLS 1.3 il

defaults write com.citrix.receiver.nomas SecurityAllowedTLSVersions -
array TLS11 TLS12

SSLCertificateRevocationCheckPolicy. t&i# 7 Citrix RSBHMBSMHIIE, BETEFHLESRSHB
iE]# SSL/TLS iEZENEAR SN, EBIEHEMEA OS X WEF IR EE SSL THZERIENZEEMRIEBMA
M (CA) B9 IES =Ko

BRALLIZEN, BERHFOERSSENIEIPEEERH. FESMAFIMIERRHEINREE, FlWN, AIUBEEFIHEE
AREEHAMIERIIR, WAIUEEARMNCERMMMEIERIIR. W, ETLUIEBRENSIERENREER
IETFREIERRHETIRZ G RAFRAFESR.

IEBRHETIR (CRL) RERHNIEPMEE ZHNBRINEE. EAFEERTHINEBFARN TG MR & DNS &
MBI EERBHEZDIES (ESHEHRZAERX.

iR ERERERE:

« NoCheck, FHITIEBREFIRILE,
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+ CheckWithNoNetworkAccess, HITIERRBHTIRKE, NEASHIEDBHTIREE. IG5 E=EBH
28&, 33FB4x SSL Relay 5t Citrix Secure Web Gateway fRZ 28 HRMARS I BIIERER, BEHIEIHEH
HIIRHFEE,

+ FullAccessCheck. HITIEBRIETIRNE, FRARMIERRHEFIREFENFAES X=. XITFEHT SSL Relay
g Citrix Secure Web Gateway AR$3 28 i RVARSS BHIEBIIERN, THIEBREVNRHFEE,

+ FullAccessCheckAndCRLRequired. EHTIEBRHETIRQE, BEFRSFERIEBMENE, FRAZMIE
PRHEIREENAMES RS, EHRAMELENIELRETIRNITFEEE,

+ FullAccessCheckAndCRLRequiredAll, BHTIERRHEIIRRE, BIFERIEBMANE, FERZAHMIED
BHYIREENMES AR, ERMEXENIERSRETIRNIEFEEE,

AR

MR Ki&E SSLCertificateRevocationCheckPolicy, FullAccessCheck &R{EERIAE,
defaults write com.citrix.receiver.nomas SSLCertificateRevocationCheckPolicy
FullAccessCheckAndCRLRequired

ECE TLS &

BEIERETEN LEE TLS &8, &7 Terminal.app #iz17 defaults &<,
defaults TR THIMN. HEMMIER OS X EEMFIRXHFHINAEFIEENGSITRARER.
EEMSE, BRITUTRE:

1. TREARER > XRER | > L.

2. £ ‘B P, BITUATHS:
defaults write com.citrix.receiver.nomas <name> <type> <value>
Hrh:
<name>: BRGEHNETF,
<type>: BFRRIEEXRBWFX, -string 3K -array, MNBIRBRIAFTHR, NaLIZEELIZE,
<value>: GEEMNE, MRER—MUAHEREIEESLME, EATEIRXLE,

defaults write com.citrix.receiver.nomas SecurityAllowedTLSVersions -
array TLS11 TLS12

EREAFINEE

EReEEERIHEIME, BFRITUTERE:

1. TARARER > EREF | > Kk,
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2. 7 iR B, BITUTHS:
defaults delete com.citrix.receiver.nomas <name>
Hrh:
<name>: ERIGENET

defaults delete com.citrix.receiver.nomas SecurityAllowedTLSVersions

ZRINE
Citrix Receiver for Mac 12.3 15| N\ T L2 MM IHAEFIEIRTHAE, AIEU TR

o RETREMEERAFRH. ERHRAEF, BLTRHITSREBXNERANE LS E. SRIET2MERXH
EEIRENAFEEE, @ Ul #17ihR. thoHEIhgEE T AP 4R, RRARASREBXNEETE
BT TS %

o BF TLS &, ERILISIEERSE TLS i, MEEE. R, BAANM SecurelCA RETHNERE, 1thsh,
ERIUEERTF TLS EEMRSRIES.

HUAFEMZ 2R EEEIE TLS EI-RHhay T3 L LD

o RESHER
FCEMERIR

o FEFRIGHEY TLS ks

o ERIEBRETIT

XFE TLS EEERIRE

TERBTIMARREAENREMEMIRE:
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L [ >

General Accounts File Access Devices

@ Security & Privacy

TLS  Smart Card  Privacy

These settings allow you to control how TLS is configured for secure HDX
connections.

Compliance mode: None
Crypto module: Standard &

TLS versions; v TLSv1.0, TLSv1.1 and TLSv1.2
TLSv1.1and TLSv1.2
TLSv1.2 '

TLSv1.0, TLSv1.1, TLSv1.2 and TLSv1.3

Certificate revocation list}

Restore Defaults

AR AL

February 1, 2024
BHEDBNBUTRE:

o MAREFRY

o 1838 Workspace M BEFHRERHAE (RIB=AF)
s NARFRIFIRE

o HUEWEAINEAT

R FRTER 32 Y

April 17,2024

i@id Citrix Virtual Apps and Desktops #1 Citrix DaaS IR FAZFE, EERRAUT ARG AR ENA
T2 BT ROfALE |
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Web &=

MBRPITEMEE, EAT Mac 89 Citrix Workspace MAEF M Web piaiR: EFHHSnENBRER
MEE. AP REETFRNNBRILEERT Web 89 Workspace, &R HERFENNARER. & Web ifiaExXT,
FRREAEARFRESREEAFIEE LN ARERE X 4EH,

BEIARSIER

3% StoreFront ik~ MNZERA T Mac 8 Citrix Workspace B EF, ;&G ER T Mac 89 Citrix Workspace
N AEFEEENIEM StoreFront i, S, BrAILREBMRSER, EXEEHNEFEBETERT Mac K
Citrix Workspace R AR ITIRNBERF, XHILRNAF AR S5%NAEENELREMN. EEBRSEXT, &
ALMRIEFRZEERT. BoBEENUNBENARFXEFIRE, SEP— M AFPERENAEFN, ZNAREFR
BANBRET AR IS LN BRERE X HTH,

LA ifIR StoreFront 3.0 BB, EHEFIFEEEIERT Mac # Citrix Workspace M BREF AR,

£ Citrix Virtual Apps 7 & N 2R EY, B LUE58iE5T StoreFront M A& A RX L A2 F A P AR,
HRANBEGHNBAREFRINE RN HER, XERAESIERT Mac 8 Citrix Workspace B BIEFEAF ETo

B BBRSRN

WFIFRAR, BJLUE StoreFront ik ARmNEIEATF Mac 89 Citrix Workspace W AER, s&EBERT Mac 89 Citrix
Workspace [ Ri2FEE Higm StoreFront ih=, FHitt, EAIUEEBBRSER, EXAFRFMERTF Mac
i Citrix Workspace i ARiZF AP REIT RN AR, XHILRHAEF 408585 BEERNERAR,

FEBRSERNT, ERALUREFERERS. BN UMEENBEF XRFIRE,

« 7 Citrix Virtual Apps PR % ARRFE, @ ENAREFHIBRKTNFA S KEYWORDS:Auto BE1/FT
BNABERAPITRZNARER. SRFPERNEHER, ZNBREFEME, TEFHITH.

s MAFRALENARRF, XEEEHET Mac 89 Citrix Workspace MARFH “45iE” FIRFPHILE AN HE
FLUGHES TER. B7E Mac BEFRPIIHNBER, ERFAE **KEYWORDS : Featuredx*x [iff
INEIR 2R B,

BXFAER, BB StoreFront X1,

138H Workspace BN BREZFMEEmEETE ((XE=RAF)

February 1, 2024

Citrix WRHNFRIEAIRGLUE:E, FEEMEN. ERFEEAFRY. B 2311 AEEE, BEX Web [ZABEHN
BERBIXFILINEE.
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@ Citrix Workspace  Edit Window Help 0 @ ¢ @ ® W & Q 8 Fi3Nov 11:34AM

©Citrix Workspace

Good morning
Friday, November 03, 2023

Excel 2016

Bop#EaNREERERRNE A, EFRTERITANZRNERRS. BREMENE, ERBLERRZEM,
MEFIaRIER, BNV HEE. MRFELER, WEMZETEKER.

g BLR Windows 11 Desktop

0 Desktop unavailable

This resource isn't currently available. Try again later.

93166FDF-1033-4E3A-AGE7-9233E49A9AFB

If the problem persists, contact your admin with this
transaction ID.

AR

LthInEEREERF Workspace (z=if) #1 StoreFront £i&,
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NAREFRIFIRE

February 1, 2024

AN AR A AR F B 2R1E Dock #

WA, £ Citrix Workspace A28 EIMN AR aiE Citrix Viewer, XL Bi2FEE Citrix Viewer
PE A, MREITAFZNARER, XENAEFRELFIEE Citrix Viewer 3T, aILUBd AEET Citrix
Viewer Bk EEITANN AR,

Presentation - PowerPoint
Presentation2 - PowerPoint

Sign in to your account - Google Chrome
Documant] = Waord

Dptions

Show All Windows

B 2305 ka2, HEITHARNNAREFN, ENaUSaNEREIE Dock (REATA) B, HES TR, R
&, BEEILM Dock ASiAREMNARERF. MRETH—ITEARFNZSIREM, XLELFIE Dock PFREE, B2
#m4A7E Dock FE—NSEflR,
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i T Mission Control 71 App Expose £1&

LIET, EEN AR SIETEA Mission Control 5 App Expose HAESSHFZ{TANEOES,

—

Google = 4 Google

Docgis - Daapls Cyemw

Google Google

B 2210 iRAEE, RN BREFSIERMEA Mission Control 5 App Expose ThEEHITHF 2 HFON, §OFS
BE, EOILRERM AR TIER,

© 1999-2024 Cloud Software Group, Inc. All rights reserved. 144



iEATF Mac B Citrix Workspace B BEF

O sk
« B

[= B
e b pr ey e

HESRAVR A= S8

B 2301 iR, CWA 522%# macOS #189 Automatically hide and show the menu bar in full screen
(BEREMNLRERRERE) BN, 3F macOS 13 ZainkAE, “HSiE System Preferences (R4iRIFI&
&) >Dock & Menu Bar (Dock #lZ&iz), SAGEGE %S Automatically hide and show the menu bar in
full screen (BEoifREMERERFER) %R, WF macOS 13 XEShka, H71E412] System Preferences
(R4iRi7i¢E) > Desktop & Dock (2mE#l Dock), #AEEUE %+ Automatically hide and show the menu
bar in full screen (BzIRREMLREREE) ET, &0 UTRACESASZMLGETR, LIERINEETRSIFS DPI 4
Wo EEENFIAIMEETRSEP, BIFIBLETREIFEER.

TERBT EERREREENED:

TERBTEERERREENED:
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@ Citrix Viewer View Devices Debug

Fecyele Bin

SFEFKTRED

LUaT, ERTF Mac iy Citrix Workspace M RREF N HEMIEIR EEERR. B 2305 hiaNieE, T EKFERM.

1E32pY BB ThiAle

LUEG, i&AF Mac i Citrix Workspace M BEFEETITENAVN BB, B 2304 RAEE, ErafLUEEEA
HEMAERT Mac # Citrix Workspace M ABEF T BB, FARERARMNSMEEIED > £ > B
& Workspace, ZINERT, BHMEMEELTEARS.

General

App access across devices: Reconnect apps when | sign in to Workspace

» Reconnect apps when | start or refresh apps

Menu bar: & Show Warksnace in menu har

Auto Start: & Start Workspace on system startup

High DPI: Enable and matech client DPI scale settings

Passwords: Delete Passwords...

File download location: | 8 Downloads

TS

TR EREMNBEF AT UAAEREZEER. fii, ERNIEREEEFRNIFiLZEERN, T
EESME LB ENSMBECHEEMNARER.
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MEFTR AP IRER, RIS IRIREHERIRGT AN R E L. RIEMRGPINAEBRT Hai BRERZIENA
P&, 50, EFARAUMBIZSERNIRETH, ARER X FEALBRENTFiL, X HEAKBEEFEMT X 54
REPHNIENREE. FTENYRFFZE A IRIRE2RRNTERIEPER,

BB TRXKITHIRE

1. #FHEMTF Mac i Citrix Workspace A#ZFE ORI TE L EE M, RREEFEERT,
2. BEBMRTFR,
3. EEUTAEZ—:
« Reconnect apps when | start Citrix Workspace app (Z#Ezh Citrix Workspace R AEFRE
EENBER). AFRPERE Citrix Workspace MAREFNEMEED B MEZNNRER.
s KBRDERFNAEFNEMEZENARER. ATHAFRERDHEZAREFIMERTF Mac B Citrix
Workspace Bi2FREHRIEE “RIFMLBRER NEMEEDEHFEENTAER.

W RGP B MR B EENAEF. £EM Citrix Enterprise Browser

mE, EaILidd e ez s Citrix Workspace BIfiskEE R ERWENN AiZFMSE, HETH Citrix
Enterprise Browser @, FRALINEE, THFTFF Citrix Workspace [ BRI BARIAIR S ER 5 25 TR,
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©@ @ v

Recents Favorites
Apps

B Access 2016

Concur
Excel 2016

Bitbucket -code
¢ Chrome

View all applications
Desktops

B8 Managed Win10 SIN Desktop

View all desktops

Version: 22.06.0.0 (2206)
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MREHREEEAKS, WEETRERET

© @ ©

REEAIHXAHMNKERETNF THENPRZR2ET S MTRAEEAHWBNNAEFHRE. 2EF Citrix
Workspace REFHHEMN R, BREEEMENAERF. E&%E Citrix Workspace M AREFHHEMS
B, FREEEMAERH.
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©@ @ v

Recents Favorites
Apps

B Access 2016

Concur
Excel 2016

Bitbucket -code
¢ Chrome

View all applications
Desktops

B8 Managed Win10 SIN Desktop

View all desktops

Version: 22.06.0.0 (2206)
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L@ g Citrix Workspace R A2 E#RRITH Citrix Workspace B RH,

| © v

Recents Favorites

AILEd B F “Citrix Enterprise Browser” E#r3iTF Citrix Enterprise Browser, mZxETH Web = SaaS
Rz R,

«[o ®

AR

MBFRENNBREELZEED Web 5% SaaS AET2F, Citrix Enterprise Browser 8T H, toh, L&
MEEREET Citrix Secure Private Access BIA R B,
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© © ©

Signin

Preferences
Check for updates

About

Quit

BEE FANKFERE, BIUEEUTED:

o BHIED
o BB
« XF

« B
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StoreFront FYIRERIG 0]

B 2307 fr7sie, &R LAE R AR A B B RE A R T RE R R B Mt SMEIKEN N AEFNSEH. ERARE
in, EEIAEEGAESET Citrix Workspace, SMEIEIED > E#, 7A5%E Show Quick Access for
Storefront experience (27 StoreFront BYIREESIAIAT) . HLINEEAVFEEEM Mac HE2ESH OB
2o

ADSEN08FRGE-PPRNBERCE06C GOO-06 "= .4

1ER] LAE R B TS A BRIE I R 2D RE.

General . %

Accounts File Access Devices

App access across devices: Reconnect apps when | sign in to Workspace

Reconnect apps when | start or refresh apps

: & Show Workspace in menu bar
¥ Show Quick Access for Storefront experience

Auto Start: & Start Workspace on system startup

High DPI: Enable and match client DPI scale settings

Passwords: Delete Passwords...

File download location: = Ask for each download ¢

BERALUERABHIGEEE (MDM) = Global App Configuration Service (GACS) 75348 B ARE AT

=]
Eo

anp

£/ MDM Z RS A RE 7]

Zi@d MDM BARE AR, EERSAERMUTIRE:

<key>ShowQuickAccessForStoreFront</key>
<false/>

BXUEER MDM BFRER, BERZMILEEE
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£/ GACS /5 R E ARE 7]

Zi@Ed GACS ERR&ER, ERRMGAERUTRE:

enableQuickAccessForStoreFront

BRSIETAT

BENBEMRSMERTE Citrix RESIENBHXEF, EEERERIFRNEMRE, BREESEPHNETRIRE
HYEITET ko

Charging: 100% &

AR

Bk528 VDA B IR R IT A2 o

Citrix Casting

Citrix Casting BT &H Mac #542IkHEa Citrix Ready Workspace Hub 1&&. &R T Mac #9 Citrix Work-
space [ AEFX#F Citrix Casting &8 Mac RE#51EiE#E Workspace Hub B9 2/R28.

BXiEMER, BB Citrix Ready Workspace Hub 324,

WEFMN

+ Citrix Workspace N BEFHRHZ TR,

s ERBELBRATEFUELNR Hub,

+ Citrix Ready Workspace Hub #1 Citrix Workspace Rz 2 #82  T R —MLEH,

 HfR1Eia1T Citrix Workspace R AEFHIEE S Citrix Ready Workspace Hub 2 @A 1E#RO 55555,
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« %0 55556 A#6hi&&E S Citrix Ready Workspace Hub Zial#y SSL ZEZ#IE Al O, AILATE Raspberry
Pi Mg EE LEEE AR SSL im0, wNHRELLT SSLiwO, BAFR¥EES Workspace Hub Zjal#az SSL
pE:

 3tF Citrix Casting, EHafRIHEO 1494 FRFELL,

/B Citrix Casting

BUAERT, Citrix Casting & FZRARE. BMEMAERT Mac i Citrix Workspace R f#2F B Citrix Casting,
EHRATUUTRME:

1. BIEE,
2. EEIRPIEESE, ARE%ER Citrix Casting,
3. i%#% Yes, enable casting (2, BEA Casting),

O Advanced

0] &) M & & E &

General Accounts File Access Devices Mic & Webcam Keyboard Security & Privacy Advanced

Do you want to enable casting to Workspace Hub enabled devices?

© Yes, enable casting

No, don't enable casting

Bzh Citrix Casting BZ &=t 2R Citrix Casting E#5EY, BER—FKEH.
AR

BARE, Citrix Casting &x#%5ERTF Mac B Citrix Workspace N BiEF—#EEs), BIEERET > 5
% > Citrix Casting #i%#% No, don’ t enable casting (%, <2/ Casting) ik,

Bzh4 3 Workspace Hub i&&

B EEZE Workspace Hub, EHTUTIRIE:

1. £ Mac £, &=Z Citrix Workspace M BEFHHREFBITH. FREFEIKHEIN Workspace Hub,
2. fEEiEaiEd% Citrix Casting BliR. FrA Citrix Casting ThaEER G @I LS 1T.
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3. Hub FIRFEEE ETRE—ML LFREKHER Workspace Hub, #%288 Hub 5%/ Mac MEE S F I H
Hub, #ExREET Workspace Hub 89&#5, FieBah&ZIA Hub #EREHHEN Hub T&E,
4, BEEFEHAMREEREEZESIN Hub,

Pleea L 3 = <

Not Connected

100% @3 Tut

Hub List
Manage

About
Quit

Nearby Hubs
hub-geg-102
WorkspaceHub-1
NTDB827EB434DF8
hub-automation
NTDB827EB647241
NTDB827EB39CB71
LeiJ-Hub
ComboHub
]

EEERIIRREUHEE Workspace Hub, iE%EREUH, MNRMEEEREEEREENNELTER, EBaL6E
FAEUH.
AR
B, PRl Hub AR R BRAEREF, BT —ENEEEXRES Hub JIREE, EFHRMERN Hub,
Citrix Casting = #A#Ut Workspace Hub 89 #%,

Frhk M Workspace Hub i&&

R Hub 57X & 57 E Citrix Ready Workspace Hub &%, i&70 Workspace Hub 9 IP stk LA Fhifs
i"i%i%%. B0 Workspace Hub, BHITUTRE:

£ Mac k£, B Citrix Workspace ZAEZFHHRREFEITH. FEAEFLZIMKHEN Workspace Hub,
fES B2 kR Citrix Casting EliR,

EREPEFEE, K2 TEE Hub B0,

BEFIG LSS Hub 89 IP #hhik,

FRINAMiIE&ERE, Hub B#5% 2R Hub Mk &M, EALLAFMAIITR Hub 5IRFREPNFaIE5,

o w e

AR

B, (NXFRERNL. FEEERETIRME—B] AT,
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#r7F Workspace Hub i&&#iEs

A LU YR SiEREEH B eh FanBY Citrix Ready Workspace Hub.
o EninARERNRIENERE, BEXAENEERITEN.
o EFpinARERNASIENERE, BERITUTERE:

1. %#% Citrix Casting BT,
2. 7£ Hub %Ik, %% Workspace Hub B9& 75, B EEEMERERAN,
3. EFHTFIEZLURE Hub,

0 B@MEB 2 = «) 100% @ Fri 3:04:26

Connected
v HaiyangTest146 Disconnect

Hub List

Manage een Shot PDF Documents
11...32.15 PM
About

Quit

=&l

- EEGGRRN, FERHERRNE, EMEAFHRENELT, ERHEEENESER.

« 7£ Citrix Ready Workspace Hub #1/5/ SSL B Hub BERAZEEH, BER—PMZIREOD. EALR
&, EEAARS TR BRINEIZEERIERTIRF,.

SRR B4R

May 16, 2024

Citrix Analytics

Citrix Workspace M AR BEL3HM, AllZ etk AEE#HE Citrix Analytics. BAfG, 7 Citrix Analytics
RS 28 LA RAIEMERE. A% Citrix Analytics B9i¥4E8, &0 Citrix Analytics.
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https://docs.citrix.com/zh-cn/citrix-analytics
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EP&REITR (CEIP)

e SR B2 IR

ECEMEAKE

WeEERY R

iR HNBERMIA

Citrix P &3eEt % (CEIP) M Le#IERT#ES Citrix 2% Citrix
EATF Mac 19 Citrix Workspace ~ Workspace M AEFHNEGRE. A%
RMRREFWEREMERLKE, H8  MHkEE,

shigEE &% 3 Citrix 71 Google

Analytics,

. EFmR, Citrix sukge Citrix Workspace L AEFECEFFERBEREUE, LIRS Citrix Workspace [ AIZFRIR
2. heeMitse, H AW Citrix A KA RENEYDERR, UREFRSKEHEEBARRLRBENEMENR R, ¥
BNLUCRERNERM O, REHERMAPRETEN, BRARIE CEIP SUBIENRL AR #1771,

Google Analytics #0 Citrix Analytics W& a9%5E CEIP BT R B1E:

1RIER SR A

Citrix Enterprise
Browser £A1E5R
KIEBIAE

BEX Web M ABEIEE
R

HIFREZ I ThRE A

=3

AR

Workspace ZA#EFhA &8A USB EERAZE N AEELE
Citrix Virtual Apps and ~ BhEHEER BHEhEHIRE
Desktops IEBTNRES
HHES IFETHEERINREFA BB FHRE R ININEERE
BEIMEEEIED Global App FRBRAZE
Configuration Service
fERER
B EEE EEELERER FF GUID

o FRWERBMEA (EV). BUNEFX (EEA). WHEMEE (UK) A FBEREBIEHEH LX) Google

Analytics.

« Citrix Enterprise Browser L#i#5 7 Citrix Workspace Browser,

E#) k@A Citrix #1 Google Analytics &i% CEIP #UE, BEHRITUTSE:

1. EEETEOR, EFEL2MEMN.

2. BERETF,

3. EEAR, WhEUER CEIP ERFE5,
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4. BEHHAE.

® Security & Privacy

o b Mor o f

General Accounts File Access Devices Mic & Webcam Keyboard Security & Privacy Advanced

TLS Smart Card [zglEle)

Customer Experience Improvement Program

Help make our products better by joining our Citrix Customer Experience
Improvement Program. Learn More

| agree to send anonymous data and usage statistics to Citrix for the
purposes of product analysis and improvement.

No, Thanks.

Crash Reporting

° | agree to send anonymous crash report data to Citrix for the purposes
of product improvement.

No, Thanks.

HgE, ERlEdiaTRims<HA CEIP:

defaults write com.citrix.receiver.nomas "CEIPEnabled"-bool NO

Citrix BiRIBE S5 Citrix BITHEREFUVIREH IR, EHEIBRIE Citrix Trust Center (Citrix SEHL) 2fH
9 Citrix Services Security Exhibit (Citrix REZ2MRT) KEFF.

Citrix 2/ Google Analytics M Citrix Workspace [z RiZF U sE E LB 1E R CEIP —2B4%3, iEEE Google i
Ak iEA Google Analytics UrEERIEIE,
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https://www.citrix.com/about/trust-center/privacy-compliance.html
https://www.citrix.com/buy/licensing/citrix-services-security-exhibit.html
https://support.google.com/analytics/answer/6004245
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HDX M ZiE &

February 1, 2024
KEDABTBUTAM HDX 2 1RATIEE

o BFAER
« {ft1LBY Microsoft Teams
o HDX &4

B ER

May 16, 2024

Z R

A LUEHERTF Mac B9 Citrix Workspace R AEFIEENEZ N ERSESRER TIET.

1. #T7FF Citrix Viewer,
2. EEEER, BEEE, ABRRESNEEERUTENZ—:

o« HANEREX - NEXTETRELERET.
« E2REATEARERETRR - TERNAE BT LERERFRN.

3. EEResziaesh Citrix Virtual Desktops B

RRIEEYT REIFE R,

PR
o 2RBRANE—TETRSIAE BERSF LR, XABEIRETATTRE,

o Citrix BB ZEA 2 N B R, A8 2 MU ENERSBIESERESIEEESHEI a AR,
o 2RIEREEE notch E7-EM Mac ERATH,

<¥i= DPI

iEATF Mac # Citrix Workspace L AIEFHES —& 2 ¥EN 4K I 5K 9= DPI| ERBHE. BRALINEES, &

UEAFENEERIAERESOMXRERS LETENKERNARFRIEPHXAE. BGEMEMER TR,
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https://docs.citrix.com/zh-cn/citrix-workspace-app-for-mac/hdx-multimedia/graphics-display.html
https://docs.citrix.com/zh-cn/citrix-workspace-app-for-mac/hdx-multimedia/optimized-microsoft-teams.html
https://docs.citrix.com/zh-cn/citrix-workspace-app-for-mac/hdx-multimedia/hdx-transport.html
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EEALLINEE, BESMEIEER >8R > 5 DPL,

o f
[ ] General [! 4 =2 »

General File Access Devices Mic & Webcam

App access across devices: Reconnect apps when | sign in to Workspace

Reconnect apps when | start or refresh apps
Menu bar: 3 Show Workspace in menu bar

High DPI: Enable and match client DPI scale settings

File download location: = [ Downloads &

EEATUREETAFRGRE, ZRBEERAIENRAAEAR AN UFFHAEMWM , LENETHY
X, BRAFEREISREEHZINMES 65536 KB, XF—5& 4K D¥#EMNE DPI ER3RRHEEE.

NFEMNBEFSE, ETREFEFRFINRNEEES, AANAERFRIEFTXHEZIERS.

NFEMKRERIE, BEAXASMNE Citrix Studio > 588 > B RAFRE], HERAEEME (190 393216 KB)
LUEN % 8 SMERREEE SK DR E R EMAS DPI Thik,

X “BETRERE" RENEHAER, BHBRAETAERS,
AR
IR E R ZEEM A B ResiER TER.

EETLUE Mac EERMIMER TRIHERLTE Mac BSUKEA ETRSNIYERNRFENRE, ESHR
Mac B9 ARMIE, THRIFNIMEETREE, BXFAEE, 521 Apple ZiFEHH Connect one or
more external displays with your Mac (5 Mac EE—&HZEIMEETES)

gAY notch REXIF

B 2301 ka2, i&MAF Mac B Citrix Workspace 2R 2152 & notch 2/RREM Mac, Mac E2RIEXTX
At notch %, EAT Retina ERENZERRBETRE. W7, notch BEFHNRIEXKFEARS, AEFIRH
TEANREBTIE. IIZRINEETESES DPI . TEENMEIMERTRETR, BIFUEDLETFIEEER.

pE=
EEMHARERE Citrix Viewer #13%3% Scale to fit below built-in camera (EHLUER TEHNABBGX)
HI, ABRT, WETRAFERRDS, REEERE notch E/RREM Mac E#El,

SRETILEE

BRAMETUEEERNeEEXFMER THRESETER, 28, TEENETLEER TR, HMTEETE
B¥E:
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https://docs.citrix.com/zh-cn/xenapp-and-xendesktop/7-15-ltsr/policies/reference/ica-policy-settings/graphics-policy-settings.html#display-memory-limit
https://support.apple.com/en-in/guide/mac-help/mchl7c7ebe08/14.0/mac/14.0
https://support.apple.com/en-in/guide/mac-help/mchl7c7ebe08/14.0/mac/14.0
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« EMTEEMFE Home (X7) %, FJLUBI AU THR<EBITIINEE:

# Cmd-Tab LUNRE| E— AN BEER.

# Ctrl-mE g B LR s E—2siE,

FERANEMITIRE Magic Mouse FH UG EIH th== (8],

F2REXTEAMENIIRRENS, MNMET— Dock, Ea]TELAAEREL TEPRESHR BIE
=

« EMTEEMER Windowed (F0) &, BREBUTAHZEZ—NEREINRIEOZER:

- 7£0SX10.10 1, |ETFHRSE= ENEEEOEH,
- £0SX10.9 9, BFTHRSEE FEERERE,
- £ OSXWFFBIRAEH, N THEREENEERETERRHERR,

¢ XFHEAZINERSELRENZEHER,

EEMKEESERRERETREIRE

TRIL#ITEEX, WEEMKEREPT2REXETRE LA,
BEXT2RESELELNFAES, BSHEMRPOFR CTX202450 XHFXE,

A2REA T REZEERSE

B 2203.1 fr#sie, BaIERAREZEns LRHEANERER. EFEALLINEE, BRITUTSE:
1. §77F Citrix Viewer,

2. ErHMEERNETRS LEASRRN, BREOMEERHHENZIEERNERET. MREEPEFESR
>HA2RER. EXEETHEL, BORHAZRERE,

=

MREZERTE2FEATEAMEERABTIEY, BESUBUHERIZEDR, FALETREREE
EENETR LT RER,

Citrix 2i\mZ %A 3 8 BT 8%, SETETH.

STHEEAUER T Citrix Workspace [ Hi2F

B 2204 kR A2, &2 58 LE Global App Configuration Service 2 & maximise workspace
window B, LU Citrix Workspace M AEFRIAMERAMIEX T/, H% Global App Configuration
Service WIFER, BESFEAN Lo
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https://support.citrix.com/article/CTX202450/desktop-viewer-is-showing-up-even-though-it-has-been-disabled-through-the-webconfig-file
https://developer-docs.citrix.com/en-us/server-integration/global-app-configuration-service/getting-started

iEATF Mac B Citrix Workspace B BEF

XFAEEREA T RZ1METRS, REXFAGETH

Mg, Citrix T2REXTRSZXIF=AET%H, GFTERH,

B 2311 iiAE, EMERSAURNETEEIETRETNNES BT LEALRER,
EE
EA LUTE Mac EfERMNIMER TN ERATE Mac BSUKE A BRSNS HERIRIFENRT, 152817
Mac ARG, THRIFHNIMEETRENE, BXFMAES, 55F Apple Z#x&EHH Connect one or
more external displays with your Mac (5 Mac EE—EaRZEIMEETE) -

ALLEE U TAMARELREA T BZAE !

o fERRSE

1. #T7F Citrix Viewer,
2. ERBEG, BEEE, ARERHAREAUT B2RET.

ot

i
BIEREEREATERAREETAR, ARMNEEXRBREFANEFERN, JURNTERNFRE
ERETRERYT REIZFEN.

o ERANAREFEORERERE

1. #T7F Citrix Viewer,

2. #fmp Citrix Viewer BORFERE KN, BHAGEEETLREXTERNERSE L,

3. BEHBEFOALLANGZERT, AEBNERNERPEFENEREAFXELLEEERH. RRIET ED
580ARENETR.

EER A LURE R TREFERGRE, ZRBREERESENRAMMEAR KN UFFTRENMN) , NELETHH
%, BTREREIFEIEABINES 65536 KB, [REBUBHZIA 2x4K BIEZR88 (2x32400KB), EIERATUEMILE
THERBETRONEFERARLAETSE. ALUEESME Citrix Studio > 5K > B RAEIRGIRRIEETRERS.
BX “BTRAERE KEEFIFMEE, 5518 XenApp #l XenDesktop A4 H Z R 7FREIZRS

BE T B ERE

B 2308 hixAie, ERRYILAEREITNE, AISIEENAREFRIE. INEEMLT CPU ERRMMAH,

%5 H.265 140D

B 2402 a2, EMATF Mac 89 Citrix Workspace R BIE2FX#5# 8 H.265 {5i4mRIEE (HEVC) #1Tni2E
FASRIBE IR, ZROAERT, h.265 WsfmARmEes (HEVC) 235 YUV 4:2:0 i =sial, AFiRBS7E VDA # Citrix
Workspace [ FAfZ2F R H/E A H.265 WM4mAFFDE. WREM Mac &R VideoToolbox #O# 1T
H.265 f#h3, “EfZR H265 iRl HRESISEFIRA, SIFEELIRT H.264 a4miriDEs.
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https://support.apple.com/en-in/guide/mac-help/mchl7c7ebe08/14.0/mac/14.0
https://support.apple.com/en-in/guide/mac-help/mchl7c7ebe08/14.0/mac/14.0
https://docs.citrix.com/zh-cn/xenapp-and-xendesktop/7-15-ltsr/policies/reference/ica-policy-settings/graphics-policy-settings.html#display-memory-limit
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WEFN

o EALT GPU B VDA 7.16 X EShRAS:

- NVIDIA Maxwell —t GPU s E Sk
- Intel % 6 1 GPU s{EmhR A
- AMD Raven —f{ GPU (ESR#

+ 72 VDA LB 3D B T &ML ERE,
o 1 VDA /= R MR fR1E 28 RO R 4R ID 3R AR

EERT Mac 89 Citrix Workspace MAB#EFES, LINEEBAIREN “BRA".
E@id g & EE (MDM) 2ALLIhEE, BEEAXNMERUTIEE:
<key>EnableXdecoderForH265</key><false/>
EMBEIRIEUEEREX,

=W

i&17 HDX Monitor 3.x TRUMERSERIEFRAT H.265 MALKIH. B HDX Monitor 3.x TR
SR, ESEMIRRLIE CTX135817,

7489 Microsoft Teams

February 1, 2024

FCEEEM%EEDO

B 2304 kA, ERIUAREREEEREMKIEN, BEXEPEBITUTHL:

defaults write com.citrix.HdxRtcEngine NetworkPreference -int <value>

RIEREREUTEZ—!

LA
Wi-Fi
FHRIL
VPN
[
e

L]
o U1 A~ W N

BIANERT, MRKIGEEME, WebRTC A5 LREFRER AL,
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https://support.citrix.com/article/CTX135817
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‘miDER It REML 23

HdxRtcEngine.exe 2# N7 Citrix Workspace [z 2 & #9 WebRTC #§&5|%, AT Microsoft
Teams EEM. HdxRtcEngine.exe AIUFMfhimAM CPU ERBHNIER FAI UAZHRERBIHE, 7
BERYME 240p. 360p. 480p. 720p #1 1080p,

MREEE IR EARRRERBE T EIFERRKMNRED R, REDSNBELERTESNIWER, EED
BB A UENES ZENE, WAMENEFLSSNRSSEZENE,.

NFEAEECHNRATASHERNIER, BEMIEEXS:

iR MERE RADHER ARERIUE

IS 1080p (1920x1080 16:9 @ 30 3
fps)

2 720p (1280x720 16:9 @ 30 fps) 2

2 360p (640x36016:9 @30fps= 1
640x480 4:3 @ 30 fps)

EZE8 240p (320x180 16:9 @ 30 fp = 0
320x240 4:3 @ 30 fps)

ERSMRID D HEEIGE R 360p, BMEHSITUTHS
defaults write com.citrix.HdxRtcEngine OverridePerformance -int 1

A% Microsoft Teams R {LAIF4IE S, EZI Microsoft Teams it

MET B Microsoft Teams SIS IGEIEAFLE

B 2304 fR4si2, BRIMERT, AR Microsoft Teams MRS ILEABEL IS, 57X, SRIBIEEH
SR EBNDPER, UREREBIEARE, WIHEEER T ERRKRNM N EIERNREM AR,

BEXMEERGLE, SMAPEEBURENIMER (FIdn 720p. 360p F) R#/HUSMUTR. MO PRIVRTZ
TRE, BERRED. NEFNHEF. AR, BRERIEREEBLENSRARENWER, NFERBFRHREDT
K58,

=3

AR

ItEINEEIRTE Microsoft Teams #HEHEATH. B* ETAWEER, BH%E https://www.microsoft.com/ #
% Microsoft 365 B4 E, Microsoft #HILEFE, EAIUEEF CTX253754 LUK EHRM AL,
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https://docs.citrix.com/zh-cn/citrix-virtual-apps-desktops/multimedia/opt-ms-teams.html
https://www.microsoft.com/
https://support.citrix.com/article/CTX253754?_ga=2.97575065.720441965.1633910494-935350695.1633365909
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PRI ARSA D PR

1k P A M RE RIEM E F i ih S A B IR 5 7] LUSIERIREIENFE LSRR PR,  LURD RAD AN SR ISR X Lot
FEREE, BiEAT Mac 89 Citrix Workspace 2R 2304 &2, &0 LUERE P iRt B8 TRHIX Lo MR,

=

AR

URROWETTHAFR XMW EERARE, ER Microsoft Teams RS BAWENMERINE5E
ERRNADEBDPE,

ZUNERT, RET Citrix Workspace MABER 2304 MWEF ik E2AMURER, BEEE, EERMAERRIAGS
REUTEFIHREE:

defaults write com.citrix.HdxRtcEngine <Name> -<Type> <Value>

=22 i it EEH| BZE
EnableSimulcast int = 1-3 (BHIREN 1)
MaxOutgoingResolution int 2 180. 240. 360. 540.
720. 1080 (Microsoft
Teams ZHFH )
MaxIncomingResolution int = 180. 240. 360. 540.
720. 1080 (Microsoft
Teams ZHFRID )
MaxIncomingStreams  int = 1-8
MaxSimulcastLayers int = 1-3 (BHREN 1)
MaxVideoFrameRate int & 1-30
MaxScreenShareFrameRatet £ 1-15

@@ Citrix {£1tfY Microsoft Teams (95 SRSk
B 2301 kR4, EATF Mac 89 Citrix Workspace AR # Citrix {1L# Microsoft Teams MIEZFHE R

HF LS S8, £2iE P2P @iFHet, EaILiEdi%ER More (F%) > Apply Background Effects (A& S
MER) REFMLLThEE,

158 7 BEERAR T LU 1k Microsoft Teams &i%

LU, HES5MHH Microsoft Teams &ilBY, WMEREEBEIRHERRE, Citrix Workspace R BEEFRET R
189 Microsoft Teams RE e #NERE,
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B 2305 k42, BMETEMLE Microsoft Teams siViRiEl& A Rirsk &3 E, Citrix Workspace N A2FHE
T EEY Microsoft Teams REHASHNERIER,

i Microsoft Teams #H{THRELZ ML

B 2012 hr4siEe, ERATF Mac 89 Citrix Workspace M B2F % #5i@d Microsoft Teams #{THRBHEZ M. B
*ﬁémfm ¥ 1@£f9@ﬂl«){?$ﬂi

« Microsoft Teams B9{f{t
« Microsoft Teams £E&m

ST T4 BIEFESIER Microsoft Teams b %iF

B 2101 kg2, i&AF Mac i Citrix Workspace M ARZF IS #F Microsoft Teams L UL TR B2
KiF, FEik, EALUM Citrix Workspace R BEFH% Microsoft Teams fE AN BIEF B, EXEHAESR, ES
FUATAS:

« Microsoft Teams B9{fi{t
o Microsoft Teams EEM

Microsoft Teams 253 E %47 (DTMF)

B 2101 kA2, EATF Mac i Citrix Workspace MBEFX#F5 Microsoft Teams FEIERS (g0 PSTN)
MERIFESIGETNE ZA (Dual-Tone Multifrequency, DTMF) 553 B, BUAER TRAILINEE,

Desktop Viewer Fa91838Ih4E

Desktop Viewer 2 F2R&EXAF, AP UM Desktop Viewer BEWFrE RETERE— N REHRITHE, #F
AR, APAIUHE Desktop Viewer B0, EX4&ERT, AP AIUMEEIHSISENRBREE— T RR.
Desktop Viewer BEH&EOER (AWK, TRFR/IE) B, BREZREL,

HAPREAZREN, REAZERTRETHAENRARENK. EAFATUEMMMIREFERESENRR.

% #57E Microsoft Teams £/ H.264 54147453 (MPEG-4 AVC)

B 2109 hr#sie, i&AF Mac 89 Citrix Workspace Rz A2 Sz FHE 4 IERY H.264 MARIE MRS, ERET CPU
fERRE, FEN#HTENIASIEFR, Citrix HDX f¢89 Microsoft Teams (HdxRtcEngine.exe) By Z {84 3|
ZMEERA Apple 89 Video Toolbox 1EZR#1T4RISFNARD, LLAES AT SE I PR SCET EAEFMMRES M. thoh, 3¢ GPU
B4R ARRD RN B E R b, MRIEEZIFEMH IR MIARIDMARED, BOAER TEBMALINEE, @d HDX (T
Microsoft Teams BY, LEIZ3RINAERRIR T 2 181K EMHRIE CPU B9t E.
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https://docs.citrix.com/zh-cn/citrix-virtual-apps-desktops/multimedia/opt-ms-teams.html
https://docs.citrix.com/zh-cn/citrix-virtual-apps-desktops/policies/reference/ica-policy-settings/multimedia-policy-settings.html#microsoft-teams-redirection
https://docs.citrix.com/zh-cn/citrix-virtual-apps-desktops/multimedia/opt-ms-teams.html
https://docs.citrix.com/zh-cn/citrix-virtual-apps-desktops/policies/reference/ica-policy-settings/multimedia-policy-settings.html#microsoft-teams-redirection
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Dynamic e911

B 2112 ka2, Citrix Workspace MB2FZIFsS K2, £ Microsoft BIZEE. EAREEMEERASP
fERE, BAFERITUUTERE:

o EEEMBAEIIENL,

o BHNEEAR.
REBAMNKIER RS EIETEETM Citrix Workspace M BREFNYRINE. EA2RIEE VDA £iE1TH Microsoft
Teams ZEFiH&EN, Ray Baum ERERE 911 M ENaAEMEGEIENMARLLNE R (PSAP), BiE

FF Windows # Citrix Workspace M B 2R 2112.1 2, /A HDX #9 Microsoft Teams £ M Ray Baum
BOETR, BXIINEERIFMAES, 557 Microsoft Phone 453509574 Dynamic €911,

7= Microsoft Teams & RizHIN

B 2112 fp#&Ni2, 258 EERZREN, EALUIE Microsoft Teams BIFHAENERIZHIN. REEHINGE, AT
WHERSHITIER. REIEMEN,

ERfIHEREMNRE, EEE Microsoft Teams BEINZBAIERIZFIN, HERENSWNBSETTUAFRIELE
AR, FEE, REBRBIEHING
PRI

ERABAF 5 S BT Microsoft Teams SEE F i LA P ZBIM SX IBIEHEIE, ERITHIRGETAR
AR, fERTTE: PRI BUNA S LEREGE REZHIAGED,

7£ Microsoft Teams 3% s FREVIS 4N

B 2203.1 hkAFiE, ERIUERR FIEFINIRIRAZRBNETIRRTFE5INNEMAR, Z—US5ELLETD
RE. BAAMEERBNEI TERUREMHAZNRER. WAMERILUEHRERSE, HE7 UM EEHIR,
BEERBHEZIERERIUZFIN, £AS5EH T LUETERITFIRABERIZFINR. AR, HERFEHARATLL
RESHERZIER, HEEHNG, EIUEHHZERE LREMNEREN, URBRBIEFINLUEIEHZ A

AR

bINBEIRTE Microsoft Teams G R EH ER Ho

Microsoft Teams ML & ORI =Y

B 2203.1 kk##2, 7 Citrix Virtual Apps and Desktops #0 Citrix DaaS #i&id HDX #1T{ib/a, EaLlE
Microsoft Teams (1.5.00.5967 XEShA) PEASNMEOFHITWRMSIN. AP AILLGER AN HEHER
2 BXBETONEENIFAREE, 1521 Microsoft Office 365 ik L/ Microsoft Teams Pop-Out Windows
for Chats and Meetings (Microsoft Teams BFEIRMIYAEHED) .
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https://docs.citrix.com/zh-cn/citrix-virtual-apps-desktops/multimedia/opt-ms-teams.html#microsoft-phone-system
https://office365itpros.com/2020/04/10/teams-pop-out-windows-chats-meetings/
https://office365itpros.com/2020/04/10/teams-pop-out-windows-chats-meetings/

iEATF Mac B Citrix Workspace B BEF

MREEMEEITIRIBARASH Citrix Workspace R 2R3 VDA, Microsoft #RaIFAETONRE, B2, &X
DENNBHREIALEZHFZIEOMN VDA/CWA RZs (2203 SiERARES)

AR

LEINEEIRTE Microsoft Teams #HHIERMNBHETH. BXBEZ¥4ES, ESH Microsoft 365 roadmap
(Microsoft 365 BR&HE)

£/ Microsoft Teams Y “HERNA" e ENBER

B 2203.1 hR#i2, ERILUER Microsoft Teams MM REHZRERAZEINARF. EORENRRE, €A
Thaes M= Citrix Virtual Delivery Agent 2109,

EETRENNARER, BRESWEHFNEZERNS, ARRFERXENNARERF. TERENNBRERFEERIML
BILER, BEPHNESATUEINENNBRER. NRR/IMEZNAERE, Microsoft Teams ¥ 2 RHEZMNAE
FHRE—KE®K. BERAKEOUMEHLE,

fL1kBY Microsoft Teams RYIEIRIHEE

FELZ SR Microsoft Teams /1, EITERT LUEREF 2 IR E SR TR S 1ER (R A AT AL,

App Protection 5 Microsoft Teams #9 HDX L kB9 E 4

B 2204 frasi2, HRTHBAT App Protection Y, $EZARLBEMREEHEE. £ Microsoft Teams & Hit
ZRAN, REENSANPRE@EET. MR VDA N 2109 HESRA, NREEERE ETRLZ AT TR BIE
o WNRIEEER VDA KRARTF 2019, NEKERT@MAR,

I}

W

#7F WebRTC #189 SDP 1= (B it%!)

Imf

Citrix i I ER KR A7 A WebRTC 33 Zi i SDP 88X (B itk M%#, HMEHAZFH— TR Citrix
Workspace [ Ri2FhiA 7 g4 E R LA Microsoft Teams T4k,

HDX &%

May 16, 2024

© 1999-2024 Cloud Software Group, Inc. All rights reserved. 169


https://www.microsoft.com/zh-cn/microsoft-365/roadmap?filters=&searchterms=citrix%2Ccontrol%2Cgive

iEATF Mac B Citrix Workspace B BEF

Enlightened Data Transport (EDT)

ZUANERT, EDT E&AT Mac 89 Citrix Workspace MREFH AT EARES.
iEATF Mac 1 Citrix Workspace 22 iREX7E default.ica x#-igEm9 EDT i€ BHM A,
EZMH EDT, BELWHESITUTHES:

defaults write com.citrix.receiver.nomas HDXOverUDPAllowed -bool NO

Enlightened Data Transport (EDT) FgygR A fEige&a (MTU) 231

B 2108 hr4sie, EAF Mac B Citrix Workspace Rz FB#2F %z #f Enlightened Data Transport (EDT) 89& A
ZHga (MTU) 2. BiRRET EDT XM EIEMMzEDM, HIRHBOENAF 5%,

=

AR

EDT MTU &7 macOS Big Sur REEM A L2 FiF.

PR T PR IRER T

B 2308 kg2, x¥& A7 Enlightened Data Transport (EDT) # Citrix EBEMMGHT T B0, AIUBMMIE
ISR, IR R B MIEELEH B IER,

2% HDX Reducer A4 Z k24 4

LUET, &AF Mac 89 Citrix Workspace Rz #2235 HDX Reducer V3, B 2402 kr7AiE, EATF Mac 89 Citrix
Workspace [zf#2F%#F HDX Reducer V4, ILIhEER /D T BBV SIERT BRI T2, 4558 7 MEZBYIEl,

8%

February 1, 2024
KEDABN AU TGS ZRFHIINEE:

o BHMZRX

o B inIRThaRREY
o B

o $TED

« USB

o MEREBE
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https://docs.citrix.com/zh-cn/citrix-workspace-app-for-mac/devices/audio-microphone.html
https://docs.citrix.com/zh-cn/citrix-workspace-app-for-mac/devices/client-drive-mapping.html
https://docs.citrix.com/zh-cn/citrix-workspace-app-for-mac/devices/keyboard.html
https://docs.citrix.com/zh-cn/citrix-workspace-app-for-mac/devices/printing.html
https://docs.citrix.com/zh-cn/citrix-workspace-app-for-mac/devices/usb.html
https://docs.citrix.com/zh-cn/citrix-workspace-app-for-mac/devices/webcam.html

iEATF Mac B Citrix Workspace B BEF

ERIGIETN

May 16, 2024

BEFEEABEN ST VDA LRESRER, BENSMAIMKIFRIRE, HFERIBREMESESI, MR
MEBNAF AR, BXFAER, BEBHABENE,

Rt T ESMEI A BRI RE

Citrix Workspace [z 2/ 215 BE RN Z 51 IHhR S5m0 28 PR EI AR, ILIhAET AR F5MAMIMmgit, =
HUERER P AL, Citrix BiERBENE .

YR e EC DN
iEMATF Mac 89 Citrix Workspace MARFZHZEFHE XN, ALUGAMRENZTNAT:

o ENEH, FIMRGBIEBENNERIL
- RENREILBRER, FINREER,
o SRS SAREo
AT Mac B9 Citrix Workspace R AREFZ#HHFIRE,

AERNATEENNAEFNSESIEREAZRNANEREY. BERiAREENAEINE T XNMNE RGN,
BIREEHNEREEETIRE PR R NANEBENEDT -~ EEFE U T ERISEER:

o EARNEZRNMNEREN - EEZRRNMNEREIE, FTLIARERRMNER SN
o MMEARBZRNAMLEBEN - W= e NANERENLE 1HEIR,
o BREWIE - BRFEIHPE NS RGH S ERE R IFNIR.

BEEAMNEBEEYNNAEREMUR, BEREANKRENIHTAERIEMR,

XFBEITENRE

B 2311 ka2, EATF Mac 1 Citrix Workspace AR EESIEF 2 RAE R ANAFINGEREEM, 1t
b, EZFFEMERNA,
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https://docs.citrix.com/zh-cn/citrix-virtual-apps-desktops/multimedia/audio.html

iEATF Mac B Citrix Workspace B BEF

BTN ABENZ NN REN RN REEE
B 2307 iR#&i2, S NABENERNAMMERENAERRIEAS SR EEEEN—E D EFEEN. iR
BE AL IFIEIR N FA A IS HR XY 22 5o AN B IR AR AL B9 T RIAX PR

WILEREED > L5 NANMLREN, 74 ENNAEERRARRNMMERENIARRIR. EX57NMMERENE
BiRrp, RN ARSI KIZ N A SR R R R IR KR,

XPBEMEERY
g, ZEEHThE ?"VirtualDeliveryAgent (VDA) 51&8i&& Z BIRIRIM, HIAERMNNE B LRSS
WEE, i, MRESHKETHZTEFHFT, WIREEE VDA REUEFHE.

H 2402 k42, ERTF Mac B9 Citrix Workspace M AEF X151 VDA 5EMNSIMEE ZRES SME 2. WE,
oA VDA EMEEBRARZEHEEMNEE LRFHERANSE, HaRARE. BRIMERT, BALI

=
BEo

EEALINEE, EHREMEM VDA A 2308 kES IR, BXiF¥MES, E2iA Citrix Virtual Apps and Desktops
XEFHEMEEET .

E@idBansEEE (MDM) 2ALLINEE, BEEAXNMERUTIEE:
<key>EnableVolumeSync</key><false/>

BB RIEEEEN,

BEIMNERB BRI
B 2402 hr7iE2, Citrix Workspace ARZFXHEAREMEERANARRER (EDT HR), YAFREIBERNE
PIROERRNMEHITIERD, HIhResH T RIRRAEHN AR AL, RAERT, BALIEE.

ERALIhEE, BEEFEM VDA MR 2311 siERMRAS. BXiFMES, E5i Citrix Virtual Apps and Desktops
XEPNZFRRI ERB RN EHEM (FhR) o

@SB ILEERE (MDM) Z2RAItkhaE, ERRMAERUTIZE:
<key>EdtUnreliableAllowed</key><false/>

BB RIE BB ER.

& P Un UK 5 28 ARG

February 1, 2024
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https://docs.citrix.com/zh-cn/citrix-virtual-apps-desktops/2308/whats-new#audio-volume-synchronization
https://docs.citrix.com/zh-cn/citrix-virtual-apps-desktops/multimedia/audio#support-for-audio-over-loss-tolerant-mode-preview

iEATF Mac B Citrix Workspace B BEF

TRIESER, TP RREHERM AT TR AP B IgE LRt IRENER. AR EMFIRERLIE CD-ROM IKEpes.
DVD #M1 U &, RS B[BEEATEF IHIREIERRE, ERILUFRAMEFENXAHERIEREMEXLEX M, EiF
AT LUK RTFFE A IR 028 _E SRR S5 28 EROIRBHER Lo

iEATF Mac i Citrix Workspace AR SMAF & LBERHAFBHRENER. EIEHELMAEMTH
RERH B REIG BRI BIBRS 2 L T — 1A BRI EhER &,

AILUERIEART Mac B9 Citrix Workspace Bz FRFE B & N AD B B 4T A IR sh 33 A9 IRER AN B N A R PR 5o

FC B BRETIR NS AV IRENAN B NG AR

1. E&ERT Mac 8 Citrix Workspace AR EDRH, xS Taik e M fEEm,
2. BEXHIARL
3. MBUFETAERR ST IR N2 Y IRENAN B N1 PRATZR SN :

. #5
. Qi

. TR
. EREIE

4. MITARSIEGREE, HEMERUNBEN.

B

May 16,2024

RETREEY
BEARARSAFEEEF IS LNEEREERZER. BRAMERT, WINELTFEARS. BALIGRE, &
PR AERREEY B RN AEF S,
EERRATREY, EREERN > BEHEE “Use local keyboard layout, rather than the remote server
keyboard layout” (ERZAMERTE, MABTIERSH[EERD).
AR
1. FERAAMBERFETEREEF W IME BN ERESR) . FARAE. PXXEFHIETENREF ] LUERRR
%588 IME, XL A AIUEE BURER EIEM > BR/PIETRBARMBRERIET. EZIT—1
BB, RIEBEFRNIZZRSSFRENRERR.
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2. (REFFHPHF RS TFITARSHET VDA LEA THNAIIIAER, INgEA ERIEFEER. TiRE >
B > EfRPARmT — I REMEREARREERR, UETERARS.

BhRZ 2210 &2, ERTF Mac # Citrix Workspace MBREFZIFUT=ZMAENBEAERSIER

o NRAS—RK - 2IEBHET - IRIE Config Xy CTXIME &, BEFRBEEGREAESIERHNED FRS S,
ERIEHEINE P IR ER RN EAE SRR LNER. ENAER, HIEHERIZEAER. “NE
$—R - 2iFEE” ERXE Mac E# Citrix Workspace M BIEFHZINBREE B,

« ATHSEY - EREFPREEMEN, WERSKEFiRREGRERD FIIRSEE.
o AEY - EREPIRERRS S LFENRERR.

BEFN

« 7£ Windows VDA £/EfA Unicode 27BN, BXIFMES, BSRMIRFLXE CTX226335,
« £ Linux VDA L ERzSRERBRIS . EXEMER, BEANSHEFRRD,

« A Windows Server2016 5 Windows Server 2019 i%,355#72/ HKEY_LOCAL_MACHINE\Software\Citrix\ICA
EMRKR, FINHEMERTEIR DisableKeyboardSync 9 DWORD &, AEEZEIREN 0,

EERERE

iEATF Mac B9 Citrix Workspace N B2 FiRIER P RERE E=MARNEEMBRT RN,
EHH GUI EERERBRY, BRITUTIRE:

1. MEg2H Citrix Workspace ARRFERF, REH LANKFER, ARESMIEERN > #i,
R ET “REFERS” RE.
2. ERLT®ERZ —!

o AL —K - RIFBEH - IBTBEAEBNAERIE BB RS E VDA — %, Unicode BEBMAERZE
“NEF—R - 2IEBHET” BIHEERIEIRN

o AYBHBRAY - EREREPEN T BFIHBENERERFHNSRAL ) VDA, WFAFHSEFER,
BiERRBETE Unicode BREBNER.

s AEF - EREFIHERARSB LEENRERR, SERFHTPERNRBEMBERX. Scancode &
RNEXERASWEFE, MRATELETRERE “Unicode”, NIAXTHEREFimEEMES VDA
FevEmEER,

PR

o TEfEAILTIAERY, RAILIMER Mac PR RHBRETRIHHNRERR. BEFHBERTEERNNERBREN,
ZmERRERTE VDA KRS, BXAWHIAIEE.
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https://support.citrix.com/article/CTX226335/how-to-configure-a-vda-to-use-unicode-keyboard-layout-mapping-for-nonwindows-receivers
https://docs.citrix.com/zh-cn/linux-virtual-delivery-agent/current-release/configure/keyboard/dynamic-keyboard-layout-synchronization.html

iEATF Mac B Citrix Workspace B BEF

o ERRANNREITHZENBREFTEASEFARRENRRAY. BERLPE, BEFHER VDA LVRER
REEZRA UAC,

« LAF7E RDP 2iERIERY, 724 RDP HBEANAREFE, TEEA AL + Shift ErAENREs
Bo fRAZ%: ALUER RDP KIFHMIES =R RERS.

3+ Windows VDA N EHmEXIF

Mac tHiEE Mac ErY%aNIR EFH macOS hiizs
3 ABC i
3 ABC - EDEE i
3 eS| ]
3 EEEPF - PC ]
RiE Dvorak e
RiE Dvorak - EF¥%H e
RiE Dvorak - 5F%H 2B
3 REZIE 2B
3 KEHE - PC e
3 IMEKREE e
RiE WAL FIE e
3 BIRZIE e
EIE B i
EIE EIE - BT i
EE IEKXEIE - CSA 11,12
EIE MEAEE—CSA 13
EIE IntiAiE i
EE 7&& - PC ]
=i =B e
=i BRthFI RIS e
=i ImtiEE e
AU iR AYIiE 28
FAYIFiE YIS - ISO 10,11
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Mac EHiES

FEYITFE
FRYITFE

EREE

s
R
HrigthseiE
Hrgtkeis
TEHE

Mac EmNIR

FYIZFE - IBAR
T =M

REiE

F2iE

FFIE

BAFIE
BAFIE - FTEH
BAFIE - QZERTY
EIE

ELFIBSE

H2iE

#iE

515 - PC
EBHIE - PC
BB 52IE

H73& %5238 - QWERTY
+HHEEF
+EHEQ
EEEEFE
BEEEEFE - ABNT2
E S FE- IRk
BEGEFE - TR
WEFE
B32iE - PC
BEiE

EFAM macOS k7

12,13
28
£
12,13
10, 11
25
215
25
28
2B
10,11
12,13
28
28
28
28
28
£
£Ep
25
215
25
25
28
12,13
10,11
28
10,11
12,13
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Mac EHiES

ERBHIE
X RIS
EDRIE

RIR 4T I

[5i)73220°4
[} 3220°4
Fixpx
ik
Fixpx
R

Mac EmNIR

BEZINE
& e lriE

B EILiE

*RARRE

oy

2ATEF

TRE

FRHF (Google)
T4 (Google)

F B2 (Google)
A EE (Google)
2AFEHF (Google)
2-Set #iB

BE - B

e
BHE - K

B - B
AE - BiR
AL - B

£33 Linux VDA B HE X, WiiiE

EFAM macOS k7

28
28
£
£Ep
10,11
12,13
215
25
28
2B
28
28
28
28
28
28
28
£
£Ep
25
215
25
25
28
2B
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Mac tHiEE Mac ErY%aNIR
Rig ABC

3 ABC - ENE

3 ESE|

3 EEEPF - PC
RiE Dvorak

&g Dvorak - EF¥%H
RiE Dvorak - ¥ %H
3 REZIE

3 REZE - PC
3 MEAEIE

RiE RAFIERIE
3 BIR=IE

EIE B

EIE EIE - BT

EE IEKXEIE - CSA
EIE MEKXEE—-CSA
EE IhtiAiE

EB 7&& - PC

=B =B

=i BFEIE

=i ImtiEE

AP iR AYIiE
FAYIFiE FAYESFIE - ISO
FAYIFiE FYIZHE - IRAR
FAYIFiE T EM
RINFILIE RINF I 1E
TRONFUIE IR RINFIILIE - A7
IRaiE InBiE

IRRIE IHB8IE - IBhR

EFAM macOS k7

28
28
£
£Ep
25
25
215
25
28
2B
28
28
28
28
11,12
13
28
£
£Ep
25
215
25
10,11
12,13
2B
10,11,12
13
28
12,13
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fEwiE
AEiE
F=iE

‘IFFIE

EEFBYiE
A=i&
TLeIiE
HiE

HiE

"I IV
HrigthseiE
Hrigthseis
TEHE
TEHE
AEAE
AETE
AETE
AETE
AETE
BR=i&
BR=i&
BEZHE
B8 e IriE

ENHRIE

Mac EmNIR

IREE - TAlhR
EwiE

RXiE

S=iE

T FIE

BAFIE

EAMIE - {15
BEAFIE - QZERTY
mAEE

EERIBTIE

=&

TORIIE - thf
HiE

ig - PC

REMILE - PC
Hrgfiseid
Hrgfkseis - QWERTY
TEHIEF
TEHIEQ
BRAaEFE
BrREEFE - ABNT2
BREEFE- Bk
BREEFE - Tlkhk
AETE
Brn=iE-PC
BR=iE

BEFIME
Hr& s e lLiE

EVRIE

EFAM macOS k7

10, 11
28
£
£Ep
25
25
10,11
12,13
28
2B
28
28
28
28
28
28
28
£
£Ep
25
215
12,13
10,11
28
10,11
12,13
28
28
28
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Mac tRIES Mac ERVENIR ISR macOsS k7
=B WEIE - AR 10,11
=B W=iE 12,13
TKEIE KB 28
WEIE RS 28
BHi& g e
Hi& FRARRE 28
Hi& oy 28
Hi& ES Bk 28
Hi& FRE 28
BHi& FH#F (Google) o
Hi& F{R%Z (Google) =5
Hi& F1B%& (Google) 25
Hi& *mA{RA (Google) 28
BHiE 2AFEHF (Google) o
B 2-Set #iZ el
[=iR7NE DY BHE - Bl 28
[=iR7Ne D% RBE e
E3TN220% BHE - B8 28
E{7N22p% B - E5 28
E 3TN0 EE - i 28
BRI HAY - EA 28

BAERT, BEABRL AT HBIRSE. BRMITFIILIhEE, 517 ~/Library/Application Support/Citrix
Receiver/ xf+%+8 Config <%, %I EnableIMEEnhancement i8E, AEEIRKESFIREN “true” =
“false” I B XFLLINEE,

AR

Wig BB E BB RIEEEN.
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BERARIUESRINAE

iEAT Mac B9 Citrix Workspace [z fRiZF 4R P R E R E BRmMNER,
ZEMA GUI BERBWNER, BHITUTIRIE:
1. Mg Citrix Workspace ARRFERT, REA LANKFER, RAESMIERM > B,
HIMBERWNEXIRE
2. FEBRUT®EmZ—!
+ Scancode - FRBUBEMNEF mEEZEET VDA, VDA BEMBNNTFR. MARSSRHRRETR.
+ Unicode - ¥ZAME P inER%L1X3 VDA, VDA 7£ VDA FERERNERN. NARFIHERE[.

BRINERT, Ligsamset TRRARS.
® Keyboard =] J_ o4 »

General Accounts File Access Devices

Choose keyboard shortcuts to send commands to your applications.
Send Control character using: 3 Command (left) or ©~ Control B
Send Alt character using: 3£ Command (left)-Option (%]
Keyboard layout synchronization settings:  Sync only once - when session starts B

Keyboard input mode settings:  Unicode B
Mote: Scancode is the recommended option for the "Don't syne® setting.
Send Windows logo key using 3 Command (right)
Send special keys unchanged (press 3 Command (left) for some keys)
Show the remote language bar for the published applications

Changes will take effect once you reconnect to this application.

Learn more
Restore Defaults

a0, RIZEERANREEEERETRE, M VDA FREBERETH. H&EE Scancode Hi# N Caps Lock 5Eia
BI$EEY, Scancode “1E” #§%i%%I VDA, VDA R/ “1E” kRERFR “©”. MREi%F Unicode HiEXN Caps
Lock S, =/ “a” 422 VDA, HEitk, BIfE VDA EREERERRE, £ “@” atlEREL,

Citrix BiN A RMNEERGBRS EMER U TREHANER:
o RREIFIETH Scancode &R,
o AUBERFNNELS —K - E2IFEBEEFH Unicode #Ex

© 1999-2024 Cloud Software Group, Inc. All rights reserved. 181
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} =r

AR
REREFRBELCENMEEINBEREE .

A LATE Citrix Workspace R AEFAA RETHERNERBNERNEE. B2, NTREREME, BHNAEN
2. YERENEFmLEER Citrix BENRS.

BEE

A LUEE MR GUl FRAREFSIEPERFRETRIESE, BaEETSEPNEIERANES. ERHRAP, R
AE1E VDA LERIMRMEMRUIEE, BERT Mac i Citrix Workspace k7 1808 &2, AILUEREERIEESE

B8, RIMBERT, BEEESEFRET.
=

bThEETE VDA 7.17 RESMRA LETHSIER T A

REETHRETEESE

1. T “E&Em,
2. BE RE
3. BEFEUHLEF ‘ETREABHNNBEFNZEESE

AR

WEBEXRINEN, AJMEESRIEPERILE, NRNEE—MRANES, TEESEEFTERIEFET.
THRRATELRERD
B 2304 frasi2, EAT Mac 8 Citrix Workspace M BREFZIZFUTHB N EHES (IME) NEEGRERS !

o BRRX: FE - FiE
o BAR: HK - BiE
+ Google Hi& IME

. #¥hx IME

THFERIERNAREEE (IME) BE2%F

7 Cocoa APl 1%/ Carbon APl 5, 3f3E3iE IME B4R E#EREkitisT.
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Windows 5%

BT Mac 8 Citrix Workspace R AREFIRIE T 2 MEMME A A EN A KA Mac R Windows B2
FFrREvssoRiesE (FIanThaesd) ., aJMERRAEMRRUT A RBESEM:

« X% Control 7. AWKEREBRERIETRLE Command-FRIFBASER Clri+ TRHBAES. MHEH
FEiEE “Command 3§ Control”, 3§ Mac E#EH Command-F/& 3 Ctrl-FrRFgA&1EAR Ctrl+ 7
THAESAIET PC, MRi%ERE Control, MMAER Ctrl-FRHBAE.

o R At FR: AFEERMAERIERES Alt 8, Ri%EFE Command-Option, WA UERIEFRIE
Command-Option fMEAESIEN Alt+ BASE. HE, WREE Command, MaLlfER Command #E
79 Alt 5,

« /A Command(&{ll) %% Windows #iRE: AFEERTEEAMM Command #HE Windows #
MREXEZEKENNARERF. NRZAIGET, RIBEENERFPIULEFEMEE, AN Command #
TRESEMNE Command ##EE. B2, EMATUER “BE” Hekix Windows #ing,; ERRs >
£3% Windows RiEA > “FF18”,

o FEHRRSHE: ATCERNHREBNER. fli, A&%EM-1 (ERFHEE L) BYTIHEEFL, AIUE
HUEITH, HESEFSISFRBIEENRT 1 (BFRE LT ), ERITIHEE, BRF “REREXSE
B BiEiE. RIAKEPLILE%EE, FEit, Option-1 {4 F1 X#E3I=iE,

BT LAE A B S R M R IE KX ThRE A E A A% 3R
MRENRE EFEWFRE, EERTUERMUTRE:

PC 2 R(E Mac &I

INSERT HFEEENO0 BFE), Num Lock #AxiH; AL
£/ Clear T X FLLiZH; Option-Help

DELETE BB PRV S, ik Num Lock; aTLUfER
Clear SBITAMXALLILZHE; Clear

F1=2IF9 WEEE FER-1 E -9 FE—FN)

F10 WorRE FANEIN-0 (BFES)

F11 WorRE FANEIN- RS

F12 WoPRE FANEIN-INS

Windows RS MizRAEE
ERRERIRFINERANAE S Mac 8244, g Option-G AFHNMRITTS ©, BR, ERIFMHEITRTH
—LEREFERAERENAREFNEE L. Mac BERAWHBIITHRE, XrIEEMETRMA Mac MRIRE,

SRS EEAREE Windows #, fNER% Mac #2:8Em Insert #, B, L Windows 8 & IEARET
BRIFANNAREFSS, AJLUSFNRNAER. Mac EE2ASEAXERERR. B2, AUERREREREX
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ERESRNKEETEREHNABERF.

TRV ZE, BENRENEESRATEATHER,. Eit, EBTF Mac 89 Citrix Workspace RBREFRHT 21
BRI, KRR LSRR ERE AL ENAEFNEE. RPHIHTXERE, HPRATRIAMTH. NREFE
BRiA1T (M Citrix Workspace i ARIEF SR EM %), AlRERRARENREBAS, HEAsER7E Remote PC
Access MR EIHMITA,

BE
fERRIET Mac &R, TRPJIHPHEEIZRRASAIR. ETASHIERT, ALUCARERERREWAR

EE R

TRPERVIE:

o FEHRAS, XHFRRRIUARNIZT Shift 5,

o RBEZENEFHRRSOAFNZXLER (Fign, Control-C).

s FHRUBXFHAHCSHEFE. BFNGRTSHNFNR. BHRETBTEIRBNERSEMTITH 2
HsE, HEREEPELE Control. Alt. Shift. Command. Option. &iskiBFIThAER,

o REWASZIEPHREERX,

o RIEAFIRENEE, —ERAGAEFAITETMANYR, EHIFIHERAS.

« Fn @5 Mac 22 L8 Fn (Thae) #. Thaes=ts PC st Mac 22 L8y F1 3 F12,

Windows gtz s Mac - EAHEEFRIRE

Alt+character & Command-Option-character % (flwn, B%
®ALt-C, &R Command-0ption-C)

Alt+special g Option-special # (g0 Option-Tab);
Command-Option-special g (fin
Command-Option-Tab)

Ctrl+character @ Command-character # (i Command-C);
Control-character # (i Control-C)

Ctrl+special # Control-special 8 (g0 Control-F4);
Command-special # (%01 Command-F4)

Ctrl/Alt/Shift/Windows logo + IR > RXThEE#E > Control /A1t /Shift/

function g Command-Function &

Ctrl+Alt Control-Option-Command

Ctrl+Alt+Delete Control-Option-Fn-Command-Delete;

WERE > £iX Ctrl-Alt-Del
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Windows SBEiRBA S

Mac - EAHEEFRIRE

Delete Delete; wiFga > LiXi%H%E > Delete;
Fn-Backspace (ERLEERE LR
Fn-Delete)

End End; Fn-Right Arrow

Esc Escape; &EHE > AXigE > Esc

F1&Eegn F12 F1ZEF12; @FEE > ZixEEsR > F1 £ F12

Home Home; Fn-Left Arrow

Insert TR > ZiXIEE > Insert

Num Lock Clear

Page Down Page Down; Fn—-Down Arrow

Page Up Page Up; Fn-Up Arrow

Spacebar RERRE > RIX1RE > Space

Tab EERE > KiXiR%E > Tab

Windows logo Command (&) £ (BEEXED, RKAERTER
F); #EE#EE > %% Windows 11EA > B5h

ERBRIGHNIERAS EREE > £3X Windows A > BRigH

ETNAEFGLIRRAS WA > 23X Windows kAR > NAHS

RN AREFNRRAS EFRRA > &% Windows HuEA T > M5

RN 2 BIRRA S EERRE > 3% Windows RiEA R > IR AR

ERMNERIES (IME) IEMRRERF

iEATF Mac 9 Citrix Workspace R Bi2F A FEERAF §& SRS SR LERBNZERELS (IME)
BREFI IME B, APAIUERAR, MARRIRNE RS XA

iEATF Mac B9 Citrix Workspace R ARFEATFAFIEEECEFRNERETR.
BEREFIH IME
1. 77 “Citrix Viewer” gi=rh, EFEE > Eixt > EHAZ P IME.

2. EREERS S IME REAEEBANSFEFIEN,
3. {#A Mac IME ¥EE X4,

© 1999-2024 Cloud Software Group, Inc. All rights reserved. 185



iEATF Mac B Citrix Workspace B BEF

RS XA PRIfERE R

o 1£ “Citrix Viewer” Zgt=rh, #EiZHE > EHirL > FRA SRS,

fERARSS 230 IME

s BERFEFEF L IME $BAFBRFER.

BRETRIARSS 231% IME AR5

iEAT Mac 8 Citrix Workspace R B#EF 57 Mac £ F8EMERS 23 Windows IME BINEX SR 3R
& 7£ Macg#& L, Option B2MSTEILITARS 8% IME MAERE, BRIURATIRS[BIHXIHISE:

RS B[BIHAFXIFIZE AR5 2 IME I NEE

BiE NFE (Alt+ BiEREntyAa/2/)

#HiE AW At GHERE EMREHE/KIEIR)
ERERRERD

o FHREFEF GRS S HRERBEIREANSHARS BIHRBANESHENKIEIRE,

MERAREIRE

NRE 2z HiTE Citrix Workspace B BEFHESUT BEEET, MEAURRRIAREILE, BEERIGERREANIR
iME, 3E$TFF Citrix Workspace MAB1ERF, RESMEIEED > #2, KRG, BERRMINEH B EBHITHIA

FRTHREZIRERN “2" x&8

LAFT, SR LB SMEIEE > BE > 23K, 72 Citrix Viewer FEAEA “EATFH IME”. “GRASRE” M
“EREFIRRERR" WEk.

B 2311 ka2, Citrix Viewer FRRZIZBENSIKKBEFH, EAMATR, T IME RIS FBARS.

% HDX R EZEFHNRFRES

L 57, Option-Command-ESC. Command-= 1§ #. Command-Tab. Control-Command-Q. Shift-
Command-Q. Control L&k TaikR[LELR[EFHARERAFRIRES NNIEAM macOS PEH,
AENZYZHE macOS FERMN.

© 1999-2024 Cloud Software Group, Inc. All rights reserved. 186



iEATF Mac B Citrix Workspace B BEF

B 2402 k72, EAF Mac 8 Citrix Workspace ARFXIFEE QBN RREN T macOS AR REE
HfEEE VDA (HDX =i%). WIIREAFEIREE IR, MERFARESALFMFE macOS At EZE RN
FEREXTH HDX KRERIERER,

RENG BRI TR A TR RSRES

+ Active HDX session (Aihig#%): RGkiES R REE7EAM macOS FEXK. RN HDX 3%, Active
HDX session (Ahi&#&) EIABIAEDL,

+ Fullscreen HDX session only ({XfR£5 HDX &iF) : Y2iF0T2RERN, RAREAR HDX &i&
£ MEXTERTEORXRELEEFZDXE, 2HRESRM HDX 5 EEE @R,

+ Active HDX session (Ezh HDX 2iF) : H2EAFEORANLFRNN, RHERESRN HDX 2184
Mo WMRFIEREENN HDX RIFFEDRIEEL, RAREHNREEEDM macOS PEX.

BFERARESRE HDX IFPER, EITFF HDX &%, £ Citrix Viewer &2, Szl Devices (i&&) >
Keyboard (i##) > System shortcuts take effect on (Z4iiRiESREMIIR), AFi%E Fullscreen HDX
session only ({XfR£/RE HDX £i%) = Active HDX session (E&1 HDX £iF).

AR

7 HDX &2 BB RSREA N, RASRTER™ Citrix Viewer 1RHEEBNIIAES MR UERILLINEE. Bl
3¢ Citrix Viewer BI5EBNIAEARIAR, IBEXHEEDEE Open System Settings (FTHR4IEE), AE
B Citrix Viewer BEBNTHAE A IRIANR, AXIFMER, ESI Apple X E+H Allow accessibility
apps to access your Mac (5iF4#BILhEE App IAIEFREY Mac) .

&

Citrix Viewer  View

Keyboard > Send Ctrl-Alt-Del I -
Webcam »  Send Windows Shortcut >
Send Key >
Send Function Key > |
System shortcuts take effecton > | + Local device _

@® © @ Rdsl Fullscreen HDX session only = AWTSVDA-1M

Active HDX sess{3n

HE, BRIUSMEERD > 22, FRARES AT FEAXE O T HDX 2iE4E. M System shortcuts
take effect on (RS REFEARERITR) THEET%RF Fullscreen HDX session only (Y[R R HDX £i%)
5 Active HDX session (Ezify HDX £iF) T,
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® Keyboard = a 4 5

General  Accounts  File Access  Devices

Choose keyboard shortcuts to send commands to your applications.
Send Control character using: 8 Command (left) ar ™ Control
Send Alt character using: 3™ Command {left)-Option Ei
Keyboard layout synchronization settings:  Sync only once - when session starts

Kevboard input mode settings:  Unicode

Mote: Scancode is the recommended aption for the "Don't syne” setting.

System shortcuts take effect on: RN el e |

Mote: Citrix Viewer requires Accessibility permist  Fullscreen HD¥Y session only B
shiartcuts on HDX sessions. N .
Active HDX session
Send Windows logo key using 38 Commana (rignr)
Send special keys unchanged (press 3 Command [left) for same keys)
Show the remote language bar for the published applications
Changes will take effect once you reconnect to this application.

Learn maore
Restore Defaulls

FTED

February 1,2024

B 2203.1 kkAsie, M Mac i&&$TENRAILAER PDF i@ A4TEN, SNREEFMER PDF @RITEN, NTEEAEAITED
IXEHIZ R B EhEBTENNEY, FBEEE%LE HP Color LaserJet 2800 Series PS IR&H1ERF,

PostScript {TEN

ZINERT, BEERNEFRITENVEERIF PostScript 89 Citrix UPD #131,

BEXIFMER, BEIRALIFNE CTX296662,

I “ERAITENIRCIERFMAL. “BRITENREFAZE" M “BRIHITENEER" MWIRERTINEENRINME. B
gh, EMREE VDA £Z%% T HP Color LaserJet 2800 &%/ PS IX&hiER,

BXRREREFIEAES, BESR%EIFXE CTX140208,
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PDF i&R+TEN

WEFRM:

« &ATF Mac i Citrix Workspace M2 2112 FEShRA - AVFERERTF Mac 1 Citrix Workspace
R 2R PDF $TED .

« Citrix Virtual Apps and Desktops ks 2112 skEShR4s - 1 BEhEIEME P imiTENYLE A PDF @ATEN,

« 7£ Citrix Studio 5% Web i=#|&HEA “BFIHITEMNEER" KL,

Q > Auto-create PDF Universal Printer
User setting -ICA\Printing\Client Printers Edit
Enabled (Default: Disabled)

Unselect

Q > Auto-create client printers
User setting -ICA\Printing\Client Printers Edit
Auto-create all client printers (Default: Auto-create all client printers)

Unselect

Q > Client printer redirection
User setting -ICA\Printing Edit
Allowed (Default: Allowed)

Unselect

@ > Universaldriver preference *%%%
User setting -ICA\Printing\Drivers Edit Unselect
EMF,XPS,PCL5¢,PCL4,PDF,PS (Default: EMF;XPS;PCL5¢;PCL4;PS)

Q > Universal print driver usage
User setting -ICA\Printing\Drivers Edit
Use universal printing only if requested driver is unavailable (Default: Use u...

Unselect

**%* “PDF” needs to be added manually if absent from the Universal Driver Preference policy

EETUTEE—ISE M ED/E, BIa)@Ed PDF #1TTEN:

1. BEESIIEFLIZENED PDF @BITEM.
2. X ELIZEIITENNEER UPD,

RHUESIEREIENE PDF @EBITEI

ZEM Mac EFRmREMEMBAT PDF WEF iR EBERIEReIE PDF @ATEN, 1553 Citrix Studio ¢
Web =& H# B A B8/ PDF BRATENVL SRS,
BRIZKERE, BERIEREIE PDF ERITEM. ZITEDHFRA Citrix PDF $TENH,

EIEPERILITEIN A EM R AT A iRl PDF tit, 1ok, B2% pdf HH %% 3 = EAESA PDF Q2N B
Fo 3F macOS EF %, It PDF QBN BEFEEERNBENTSIRNBIER, BErUSEME M PDF A2k
A 2R, i Adobe Acrobat Reader,
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Bt 2B EMHTENNER UPD
BERIEPAFEEEANEFIRTTENYER PDF @ATTED, &&T Mac FFimiAinl Citrix Studio st Web =414,
AfR, BRERAITIRIEFNITRKE, & PDF axXHEUREENTRTIRTH PS ZHl,

STRMEEESS, Citrix PDF @AENEF AN LA T ERIZRFTENNE HP Color LaserJet 2800 Series
PS IkzhizfF. BEpEIZRFTENNEMAEMIREIZERF MR LIFTEN PDF B9 Mac & F if.
IREPEAET—8 B RRTENNE, PDF RAETEMELMNPERN, B, TEHEEREEENEF i
ERRBIFTENHLo

USB

February 1, 2024

USB EEMH
HDX USB g & EEMINAERE USB REEEMEIAFIKE, IMBFRIREEER USB 18&E. AP AILUSIAERR2E
EEIAMITEN, HMENSENSERENBRFRITRSENZIRER,
TRIEHAE, APEUBNERARE, SEERERDY (PTP) &, fim:
o BEBARN. RAREEN (MTP) 188, Gl FEMBReE s EEIR A B
« POS I&&FMEMILE, 5180 3D Space Mice. N, EEIRF.
AR

SEHLENAREFZE R USB,

USB EEMERTUTERERS:

« Windows
 Linux
 Mac

RINERT, SAFRLERER USB k&R USB EXMINEE, MIELEMERR USB REEA. ERWAIATE
MRmEBY USB &R, BEMSIFEEMIIEERN USB IgEHITIRRK. BEZERBERED EEIE S Pieft.
N

NRFETAFREESRSBZEHITRENE, BSLEMAFPMEREMAN USB ig&3EE,

S MANENEETATEERRE AN USB i8&, HALUEE WAN RMEBaMaefEEmsE, BEBAT, £
SRANEMNEERRRERRE, LCENTFEESERNIFRERNILL,
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AR

ATHITUSB EEEM, ERT Mac 1 Citrix Workspace M BI2F G UM B iRAIER A kA2 SMART 1R,

B mE R EINRE, Eig USB 3.0 1&&# USB 3.0 i, #Id0, CDM @@ EAFEEENHPHNXERHE
HIRMESR, b= midz %S USB 2.0 ixOA7 USB 3.0 i&&/ER USB EEM,

—LSETFIREHNBRINGE, MMBFEN ENAGFZEDGE (HID) 258, ERAHNEINEEP TR EZTEHET
EfEREA USB Eh@EF BN SR,

ARINBERTAREEMRLRE, XEREREATIMRIE, F0, FENEREIRE USB & NIC #1TEE
Mo

EEA USB EEM, BHATIUATIRIE:
1. 3§ USB i &EZILETERT Mac 8 Citrix Workspace MAEFHIZE.
2. AEBIRREEERS RS F AN USB &%,

Managed Win10 SIN Desktop

Choose the devices you want to connect to your virtual session

3Dconnexion SpaceNavigator
Apple Inc. IPhone
‘Wacom Co.,Ltd. STU-430

Cancel Connect

3. EREERNIRE, ARRHER. MRERRW, WEER—FHERER.
4. EEEDEORRIREETRF, EEL USB IRERHTE USB ERHPTIH:
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Ny

UsB

automatically

COM Ports

COM Port
COM1
COM2
COM3
COM4

Devices

i & e L'QH ig;

General File Access Devices Mic & Webcam Keyboard Security & Privacy Advanced

Learn More

Device Current Connection Redirect to Session Virtual Channel
= e Local hi Poli tricted
Apple Inc. Bluetooth USB. .. gt ot frin el
Video Local machine Optimized
Apple Inc. FaceTime HD C... Remote session

e g hi Redirect G i
3Dconnexion SpaceNavigator Leoal machine g okl
Storage Local machine _ v
Western Digital My Book 1230 Remote session : L

Audio Local machine y Ootimized
Microsoft Microsoft LifeCh... Remote session - ol

When a session starts, connect devices automatically
When a new device is connected while a session is running, connect the device

Device
None
None
None

None

5. EFEMAT USB REMESEELRE (“8R” & “iL).

6. ERRET—FHER. BETR USB REEEIEHNRIE:

m USB Devices Detected
e Click to connect the devices to your session.

You can use devices on your local machine and the remote session, depending on the
virtual channel support for the device (optimized or generic) and policy restrictions.

£» <> <> <
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fERMMEE USB ig&

BREUEREMRIEZ IR 2 5% USB 1&#&., ERIEAT Mac B Citrix Workspace AR, WMTFERE
A

s ERIEBEEENIEEIFIANERE Desktop Viewer 89 USB R,
o MR USBigEREEEMETER, AIFIENSERIEBERRSE, XFEIHRAUFRAX R,
o RBRIIEERK, EERA Windows Z2MIBRIzE k%R USB &%,

M USB 8%
KEE Apple EmFARYTE (KEXT), &BT Mac 8 Citrix Workspace 2T 2 Apple iREMIAFE

I USB #228 TOUSBHost, AXFIH TR X#HI USB 188,

5 USB EEm#AM USB i&&E LT USB g&EFILS USB EEMTELEME:
« 3DConnexion SpaceMouse

s RBEHFMHRE

Kingston DataTraveler USB A7z 3R z023%

Seagate 5M&F HDD

Kingston/Transcend iA7z3Rz28 32 GB/64 GB

NIST PIV £ 8ER/17i%38

YubiKey

USB EEA%KH USB &% Transcend SSD 4MRERIES USB EEBARE:

KRIVER USB i&& REIEERE Citrix WIFRTEEBMINE USB EEMSIERTF Mac 89 Citrix Workspace [
RiEFEEaER. TAREP—E&8&E:

o HthhERE
o BE ERHRNERBEX HID thiXsvEN

XA BEFHERE
BINEEEED, HIFFMEXRENAREFERENIURNEER. WFEEZEERNIRE, B— M2 AEF KRS

BB B INEE, B P IRIEEhEEIRETRY, BILL@E Delivery Controller LHYSRERIZHINT AR EF MEIREMIA
o
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TIFENEEIEE @A USB EEAARZIFHERT Mac 89 Citrix Workspace M BfEF+aREIF 3 USB i&#&. USB
FERM BN S EEE MR RTUEEEEF I BENEIENISE. . WEESGI. USB BHE

SHEREENEZFE USB E&EERAIAITZMINEEN —NMNTE, fld: ZIHEETENH. iPhone %, Bal, &
BT Mac & Citrix Workspace M AREFAZIFIEE &% &FEE R Citrix Virtual Apps and Desktops # Citrix
DaaS =i%.

FRZFHUSBIRENERLR FEMCHNEDIEE, ATUARLGEER USB EEAFZFFNIKE. S5i@A USB
EXEAMEL, XEEINBEHIEREHITT M. TER LR

o« MEBEGIEER: HXREBMBIREIREFITT . Microsoft Teams Optimization Pack EECH
MERENEERSE. Ak, ERETHEREGINEERENEBEHTEE,

« BMEEM: BEMUUERSIR.

o FPIRIREHESMET: HITEAREEMEIREEE RS Citrix Virtual Apps and Desktops # Citrix DaaS (L
gi#RA Citrix Virtual Apps and Desktops BRS3) siE#{T T ifk. FIa0: IN7FIREHES. #EA. DVD ROM/RW
£%,

PRGN

May 16, 2024

XS E BN

B 2305 krasi2, &a] LG ES B IEMENINEER iPhone BIEME RGN, BSLMT4EERE, BRELHN iPhone,
FEEANATATF Mac i&&. HIEREMEREGY > BahEFREGk, iPhone #2ERINERGLBHIE Mac &
Fo TUFEIRIMEMEMITGL, Fi0%E Webcam (HEiR&41) > FaceTime HD Camera (FaceTime
SEtE) . ELEEENESEERELARIE, RESRENER,

WEFN

« i51T macOS hixas 13 B9 Mac €& 2 #5ItLIhAE,

* &7 i0S k4 16 #9 i0S & &L ThaE,

o WMIE 10S IREM Mac i&& £ Citrix Workspace R AZFHEREIFEREN Apple tkA,
« ERVAELERE, iPhone #7i@id USB #E#%) Mac &%,

o BRVUTLIERE, iPhone 1 Mac @& S ASREFHFF B Wi-Fi.
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BRI

o N¥IES - YEmABEE, BEGRBITEER.

HERD - RMBEGRHNER.

o BREETN - NEGRHASHINR. EaEEREEHREER,

« Rt -iPhone BB AE&XESHRFMES. ERNERT REMESR,

tZ &M - iPhone BB AEGXESIRFENS. ERNETRT KREMER. WIS NEARERPIRERH
BOMEARTHE “SL0A" Ko

L

XIFERMNERENNE RIEMINEE

B 2402 hixasiEe, &EATF Mac 89 Citrix Workspace N BREF SR ME RGN HMER LT SIEMThEE, ErRILGE
i EMEIEIEDR > R NANMEIREGYREBY SIEMINEE, AE%E Turn on blur when using webcam (1

BRI T FHERATIRE) o
® Mic & Webcam m .4 »

General File Access Devices

Choose how to use your microphone and webcam with your applications:

Use my microphone and webcam
Don't use my microphone and webcam
© Ask me each time

Turn on blur when using webcam

RIERLE

April 17, 2024

RNERTEMNE iR B EREE
RE M ERIEENEERPIIMRESRSHETERFNRER L. AR NARUERBCEERANNAER,
BEEMRERME,

REA M AERIEERS S LRFFEDIRS. NiETERENA, ARFNETAREERE, EERAFIXBENS—
ImEMEEE, EREIEMERAPMARTHITERSHEIE.
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BEE

+ AT Mac B9 Citrix Workspace M AEFRF LiB=REEE.
- BAKIEAEME, ATXIERENERIAGCORE 1494 #L) 2598,

ZoeERARENREESERER 2N (TLS).

AR

TLS (A& Citrix Gateway Z Bl & XBYIR#HITINE,

fERIER MR

REA RMERRIRISE T AR IESER S,

ZIEA R IEBI RIS ENRINMEN 1807 3 /7). RELAILIEKZIETREREIER T ARSHNE, B
IhRE A APRM T A E, FHit, EFRSRTAFREM#ITEHIE.

N

ERSEAEMHEBHARRSSBEAP S OHBTIRE, MMERZENNAFESHRRIE,

BIAERT, FAIETEEERERKO 2598, BRIFERSETEL KOS RIBRERNIROS,

TR UREREFREENEESHRIERKIZRE, UWETRFREMERITHNSIENRTARERR#TEMNR
IEo

MRERNER T REATRMEMEF IR BN EMERE, XWIIIEERINTZIZEFR, S3EREYREBNRKLE

hISENNEKEZ G, RIETEEEXATMARFARE. 26, BERIEEHEMEERIKSEREN, S2ERAP
EIMERIMTEENRIE,

-,
AR

ZIEAEMRINERSSHRE A, BRI, FECERS 3R EERE.

M Citrix Studio BtE&iErI =

Ekl}\erR—F) Elﬁ_.[ I‘ik:_l:)tm:lj(u_.\o
EZREEREY, BRITUTIRE:
1. Bzp Citrix Studio,

2. fTARIER MR ERER,
3. BRIERENRILE
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Create Policy

Studio Select settings
[[A | Versions) - | ’ Session Reliability - A
Settings: 0 selected View selected only
Settings
= e ¥ Session reliability connections Select
kol kol Computer setting - ICA\Session Reliability
Summary Mot Configured (Default: Allowed)

Ly
i
A

P Session reliability port number
Computer setting - ICA\Session Reliability
Not Configured (Default: 2598)

* Session reliability timeout Select
Computer setting - ICA\Session Reliability
Mot Configured (Default: 180 seconds)

Cance |

EESER B

MIANBRT, REAEMERIZEN 180 7,
AR

TBETE XenApp #1 XenDesktop 7.11 B ShRAHEE 21ER S B HRES,

EREIEREEE, BRITUTRE:

Bz Citrix Studio,
FTAIEFT SEMEA EREE,
RIBBEYE,

BEHE,

Hw N

£/ Citrix Studio BB & F i B s EH/IERE

BANERT, BERHENENMEELTERARS.
ERRATFIREMENER, BHRITUTERE:
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1. Bz Citrix Studio.
2. fTAEFPIGEEMEERE,
3. BERIBGENREIE,

Create Policy

H Select settings
Studio g
1
[ (Al Versions) - | l Auto Client Reconnect 7 P
Settings: 0 selected View selected only
Settings
= e ¥ Auto client reconnect Select
N oomes Computer setting - ICAVAuto Client Reconnect
Summary Not Configured (Default: Allowed)
» Auto client reconnect authentication Select

Computer setting - ICAMuto Client Reconnect
Mot Configured (Default: Do not require authentication)

* Auto client reconnect logging Select
Computer setting - ICAVAuto Client Reconnect
Mot Configured (Default: Do not leg auto-reconnect events)

P Auto client reconnect timeout Select
Computer setting - ICAVAuto Client Reconnect
Not Configured (Default: 120 seconds)

* Reconnection Ul transparency level Selact
Computer setting - ICAVAuto Client Reconnect
Not Configured (Default: 80 %)

Cance |

BB % P in B e E S B Y

NBERT, BERIHBhEIMEEENIZEN 120 7,
AR

[#ETE XenApp #1 XenDesktop 7.11 MEShrAFE B X M ik B shEFIEEEE 5RES,

BENEF IR EMEMEEEN, FRITUTERE:

Bz Citrix Studio,

FTH & P in B shEREE RS,
YRIBBEYE,

BEHE,

W
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PRI

ERURARSS 23 VDA L, & T Mac 89 Citrix Workspace MEBZFER 120 #MERBIME, SAFIRETR,

ESEMERAF R EERE

SIETREAEFIREHENEERRBEEETRIERF RE. RIUEA Studio HKEEEXNAF REMBHERT
RINERT, EfmERARREEREIREN 80%.
BRENEMERARREERERS, FRITUTIERE:

Bzh Citrix Studios

R EImERE Ul BEERS) K,
RIEE,

BERAE,

> wn e

ERIREMENERNIEIRERE

FESESMEARZETIR. MEHET KR SR X BB XS ohEE, Zid#irEsrER T Mac By
Citrix Workspace [ Af2F SiEM R TR M e, XEFCIBRABIMMEMNIFE, Citrix IENSIETRENES)
EIMERRABART L),

EThEE R VF A FIE MBI RS 5 B b EFNERDIRIE, AIAEAXLE®T Citrix Studio ISR R FAMYIHAEREL
B PR,

AR

B LR StoreFront ARy default.ica SXHRIEXE F i B eI EMEEARIER BN E,

iR B ERIER

AILUfEA Citrix Studio B RS2 AT IFEMENEE. RIMELT, BALINEE. BXEXUERNES, 3B
B AXEENE P i B EhEEEE D

5 StoreFront Ffy default.ica x#Ea[{&2 AutoClienreconnect MiEEBERHE, ZRINERT, LEBRHEERN
120 # (IS o

%E ANl A

TransportReconnectRetryMaxTSecbradsportReconnectRetryMaxTSecbls=60
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=EA M

A LER Citrix Studio KEERSRZARIEATEY. RIAERT, WHELTFEARS.

&M StoreFront Ay default.ica XHEHKIETT RN EEENE, RINBERT, WEBIEEHN 180F (33
D)o

®E il BRIA
SessionReliabilityTTL SessionReliabilityTTL=120 180

ERIREMENMEENSET RN TERE

7iEAF Mac B9 Citrix Workspace N AEF BB Fin B EfMEENSIEa M, EERUTE:
o EFEERIER, RIEEORETARE, AitNEEREMERERIEZANRIRNE, RIEENERETEE,

RONERT, EMERETIERM 5 28R, iTISERTESMINSE (FRREHEMERNSIETES) 8
SEAE, BIORIA 2 9% 3 D, TERRTEASERENG LA ERETEEA:

Managed Wirl0 SIN Desklop
*

"R

AUEABRSRABOBXATARENRENRERE, i, defaults write com.citrix.
receiver.nomas NetDisruptBrightness 80, ZAERT, {EIREHN 80, BRAETEELE
100 (RFFEAEND), TURSRNMEREN O (Z2ETER).
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o RVERENEZN (FEIFMTERN) AP SKEEN, BNESERENEG LART:

a0 e Managed Win10 SIN Desiiop

& Citrix Viewer View Devices ) < Eus WONEE SmIzHAM O =

c B - [ ot !

Keep Chrome at your fingertips

°© & ©

¢ BPEEMEMEENSIEIRIHEFNRIEEORE—FEFIEENERRNSNEESLERS. SHBUEER
EEABRIERIE.

ESYHRERAREMR LD T 3HER SRS RAAH T BN K. TILRSETRRNME, BPER U
BohE RN BAREF S,

BXFMMEE, 15817 Citrix Workspace SRR SSIELE S 5o

% +5 Safari 3523 PAARSES M

B 2206.1 iR, Safari {5283 %#F Citrix Workspace ARSSESIETINEE, AR MALREEATF Mac 8 Citrix
Workspace B2 Citrix Workspace Web ¥ B, IRSZELIEHE (HRAREMELD) TIERSEFTR
HE A F] R, TIERRSMEBITIRORME, BAFEERTESHNEINLAREFNSE, FXRSELETRE
IFMER, BESRRSESEES

RRRERIENKAR F imisElFalE (CAL) BIILSRTNEE

B 2204 h#ike, MREEFRHIETT CAL LUpRIZERE, NEEF D B3 15 MFFE, AILUERKAVFAIE
BHTERERE.
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BERNIBEBLHITUTIRIEREE defau'lt. ica X, FaERMALLINEE:

1. 7£ StoreFront fR328, SMZl C:\inetpub\wwwroot\Citrix<StoreName>\App_Data, SAGREREER
BETH default. ica x4,
2. 7£ [WFClient] 284 ANl F17:

isRDSLicensingEnabled=0n

AR

June 26, 2024

kixH % Citrix Workspace W BIZFHI R &

B 2307 fr#si2, EATF Mac 89 Citrix Workspace M BREEFRZIF L ER BRI, “RERIR ETAFEEM
Citrix 76/ Citrix Workspace M BEF 2 Al fERBRIMNE MM, EHal URERIN, UEBEIIKEEN
Citrix Workspace [z Bi2F &5,

v REPEFNEGRRFAEE, TR LURER 2 PIRMHAVTOIRIMIE4A

=

WIALEFHEE) > RIXRIFABETE “RiER

.
=5,
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& Send feedback

Provide a descriptive title*

Tell us more*

Logs

Basic logs are attached. We recommend you click 'Record my issue' to
capture detailed logs.

For more information, see Log collection

( Record my issue ) WorkspacelLogs_2023_07_18-14_23_43.zip T

Attachments
Screenshots or screen recordings of the problem.

Choose files

Your feedback will be used to improve Citrix Workspace app. If you don't
use the Mail app on your Mac, please send feedback to cwa-mac-
feedback@cloud.com with files added manually.

D )

T L INIE BEX G REERF BEX . BERBEXH, 58T Record my issue (FHFARE) > Start
Recording (FFiaZH)), REEMZAH. ZAENE, $E Stop Recording ((ZIERF). BEXHBMER
7, HEEHMNBASEENEAE,

AR

Citrix FaMBEHRBEERIMAZHER (PI).

TR A FERRENRESERREREIX S, UEBENTREEINER. RHEFEXH, AERNBTE
RIGRRRBIME, PINRREENFEREI . &ZAILMMENX .

RAMVENERER, 2BHR%, £ ‘B8 NARFFENIE—HESERNNEENIMBEFEYG. ARG, 2F ‘K
X #BH5 Citrix HZER IR
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} =r

AR
NRIEEEERIINN BB R RIER , 15Kk Bl = P imH k15 &% 2 cwa-mac-feedback@cloud.com,
FargnEiFAEE. BEXH. RREESREER SRS B FHEF,

AEWEE
B 2304 kA2, i AT Mac 89 Citrix Workspace M 21 32 15 B SIS Thig, A S Uk Rk T Citrix Workspace
B RREF S SRR, XL AREAIZERD Citrix HITHIERR, HAELIME ZRRANER FRHES .

B 2402 hRA<i2, BHEWEINAETLUER, ALK B SHEH BT BF IR T R, EALIhEE, ERILER
R WEREUENBEES.
TBE AL ThREUER LA RN B B3R

o Citrix #iZHERIRS

o EEIFA Citrix #8X X4

« Citrix 8% Launchagents #1 Launchdaemons
« NATEFFY Citrix Receiver T Citrix #Bx2fF

fEA LU GUI B,
WEBRE:
1. #77F Citrix Workspace M RB#EF.
2. AEBEFETAMBH Citrix Workspace, AEBHEEER > 54K,

3. EERETIER.

Advanced . El

Updates  Citrix Casting | Logging

Session logging: | Full o]

Store logging: | Verbose S

Log files: 20 log files

Email Log Files

4. ERUTERSENZ—:

- BEA (RI): WESDHBEHITEARKRIEHRR,
o EERVE IRFERNEIAEIR. EERANMNZE, FrEBATIEREBEA.
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o TR MREIEERISIERNENS. BARE, Citrix Workspace ARFRZEEFME 10 MiER
T, ZEREMRFHEEFEEEMPR, UERE 10 TAE.

AR

%42 Full logging (REBAEICH) EWMAlsEaw s, FERTIHIEEAR, R REHITHREHE
FRESER, EIEEFERLRE, B7ERTEHEIER. BRELAFNBECRSMA—NEENEE, &
IEINZITIEIE A BEdR 42,

5 ERUTNABERASRINZ—:

o BEA (BIA): WERDHBE S ITEREIERRR,
ﬂllﬂlﬁr"ﬁﬁﬁr“ﬁk. o
o FA: EEANSHIIENNAEEBRERT.

6. BHEBEEBFHAEREEEXHLL.zip XHRERABREMHZHE.

Sentry

Sentry AFWEN AR BE UMM RER, MRS~ RRE. Citrix FBESRFEEEaEM T ABF
28, AR Sentry BT IHEESFERIE. B % Sentry B4 8, i&iAiA [https://sentry.io/welcome/].

A

April 17,2024

EXRAIBHEETES AT, Citrix =miThae, UEERBRINEIELSZRE, Citrix BEMEAERER
MRBUABEHBRHNE, EESREFASAERSEEN, ARTIEESIFRNEESIIEE.

EFANTEARSIEMER, Citrix EAMRAPHEITEIRHZRE, BRRGERR.

mA B MIBR/FHRR BAEHPERFTANARA ik

%#f WebRTC SDP #&3x{  &F 2024 F 2 B#irk 2311 # Citrix Workspace [z

(3t%1 B) BIEFALRISHIFNR
7,

macOS Big Sur (11) #TF 2024 £ 5 Bk 2023 %9 A (2308) FERZIFHIRIER SIS
RIEMSZRNRIER S

ERAF macOS 1 Citrix BT 2024 F 4 b 2022 £ 4 B (2204) FRBRATARLEHNERT

Workspace M B#EF macOS # Citrix

(Intel (x86) hRx) Workspace MBI~
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mE

E MBS/ IR

BEHEPERFTAMRE

&k

macOS kg4 Catalina
(10.15)

macOS kit High Sierra
(10.13) #1 Mojave
(10.14)

B7F 2023 &£ 7 AMER
(2307)
27F 2020 & 9 AMER
(2009)

2023 £ 4 B (2304)

2020 £ 8 3 (2008)

RS IR RSB
R SZFHIRIER S
FH4%I Big Sur 11 sk &5
RS,
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