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€2 Data Synchronization & Custom Activities @ Learn More
The Citrix ITSM connector synchronizes delivery data and alert Starting with version 2110, the Citrix ITSM The Citrix ITSM Adapter documentation
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o I7E, WAEILUITIR B SREBH Citrix Cloud @%l, BXEZER, B85 M ServiceNow mifial Citrix
Cloud @50

o WTE, ERAILUMIEEE Citrix Virtual Apps and Desktops B3 L8 VDI KEHEIKNERR. BXEZE
&, &2 Studio =61k,

202146 A

o FA1E% ITSM Connector B9hRaASM 1.8.0 EFF 2106.1.1,

o BIW EBTRSEM, AWEEITENLIERNITENERFERFMMCS SIZMITEN. ERiM ENITE
MBRSFEERE Citrix Virtual Apps and Desktops B3 £, BXiF4E8, EERFM MCS tIENITE
Mo

202154 A

+ ITSM Adapter fR$532#% ServiceNow #dt5e,

. ?ﬂiﬂ‘]ﬁﬁ?iﬁ, AT IATELETE Citrix Cloud #7h0 ServiceNow SR B 54 BRI ET < BRFD ] SR, IhiEeg
BEE RN ERBIMNTERER S, BEXESER, 1585 $% 3: 7 Citrix Cloud 370 ServiceNow
5o

+ ENBFELE Citrix Virtual Apps and Desktops BRE#i&E#I Citrix ZikHEEEF S = Citrix IT Service
Management Connector > ig & > ZiRFIE TH ServiceNow, HEIRFREEA webhook i51esE, &
BIZRMHEIRIGE ServiceNow H# Citrix IT Service Management Connector > Zig T3, &R
AUEIRENESHHIGEDEAEENTIEA, B7E ServiceNow R BAERE, EH8d ZHLME, BX
BEER, 581 M ServiceNow mifia) Citrix 2R,

2020117

« F{1@Ek T ITSM Adapter BRESHIEFE,
« ITSM Adapter [RSHINT BFE2MBERAIHE R “RE" EHIR.

+ ITSM Adapter RS HFINT HAFRMBIZAEFAIET£, 4 ServiceNow BEREVIENAEFIAFRNER
B TSR

o XHHEERE N FRIZFE RV IR AT AE(R PR T Active Directory AhMI LR, AT HEEE, ITSM Adapter iR
SR AP AT Active Directory %I~ _E5I M T BT LUIA R E R FAEFHFTE Active Directory 4,
ServiceNow B 5 ] LAE RN AT 14 1R1E KA A P RN EIX R Active Directory 4R,
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20206 A

+ ITSM Adapter BR5 4% ServiceNow 4144,

« ITSM Adapter BRESSEIM T AP EEZ TR (UPN), LUEHR Active Directory (AD) B ARt —FhSINEE F BB
HHERIENHITE R,

NI

July 1,2024

A5 S1E5ERIEE Citrix ITSM Adapter BRS #9372,

HEETE

Zi%E ITSM Adapter fRS, ERREEFUTRE:
&R ServiceNow LI RE ARG EEBRAIHA
RERSRE, BRUNHELHEETAENIFRES. BXESER, BESH HREE,
« Citrix DaaS HEKITIA
TBHAILUIMRRIRA. BXEFAER, BFSH BIEEREEITI Citrix DaaS,
« BEm2iARNRRN Citrix Cloud BEAKS
« &1 ServiceNow 3Ef5 Citrix Cloud tk P FRrEXIZET P it B R9%EE

Citrix Cloud X33 IP st

== 52.158.218.132/30
EREE 20.54.214.12/30
AKX 20.195.2.68/30

BIHEREEITH Citrix Daas

R Citrix Cloud M —1M Ko

NREHA Citrix DaaS WEMITRASEM T i AR, M ITSM Adapter RSB ERE “HIRS” FIRP. &
0, EEEER Citrix &,
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& B

ITSM Adapter for ServiceNow

R’R:
RYEHIALIEE Citrix DaaS S&RIEMITIHE, B B4 A, Eltza, BER “BRKER .

$I8 1. 7x ServiceNow F1%# Citrix ITSM iEiEesHFM

7E1EH ServiceNow 3£l EZ=4% Citrix ITSM ZE#E284E 4
ERANELS system administrator AEMKFEREN ServiceNow RS EEIF,

2. WIEEERCE ServiceNow Sriidfs.

SNRERY ServiceNow L) EERMERGKHI, RARRTEHITRE,

@ srennimnsmor - QL @ &

ServiCenOW. service Management

Applications ®
Application installation

]

®
Pleaseinstall them fist to installthe application.

¥ Load Ba:
Citrx T Service Management Connector

LB Applications
[Store Version: 1.

Application dependency status

Organiz
Needstobe Installed

Business Applications
Cancel

Getting Started
Studio

W All vailable Applications

3. 71889 ServiceNow S2flZ%t Citrix IT Service Management Connector &4 :
a) EEERKF, %EF FERRLAERER" > ‘287, BEREKDIRSE, 157 MERSNE FRPRAN A

2o
b) EER MFIENARRF E L, FEiEREHPER Citrix,

@ seenmdninsar - Q@) &

servicenow. .
¢ [ @ FindinStore | Requestplugn

) )

[ o citrf ]
sty A2 M

2 results for "Citrix"

e CIRIX T S40YiCH MIRBZOMEN CONMKION
S uskomes Service Mamagement

4 St gt i Sty v .
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C) EEFLRD, #H3 Citrix IT Service Management Connector, AF#EH R,
d) ZBREELRBTERRE,
AR

BIERE FE T &MARAR Citrix ITSM ZEiZ28E4, HRE Mt BREFMRES.

H1% 2 FE Citrix ITSM iEiEssf Mt
EBRRAELISGEES Citrix Cloud Mi%ERE,
TR

1. 7£ Citrix Cloud #eI S IEIEER,
2. BEMIIEERRINEES T,

M ITSM Adapter BRSEhR7 22.3.0 734, B4 ServiceNow LR LIEE L4 Citrix Cloud tk P e BIZFS
Ho

£ Citrix Cloud F /2S5 IRIEEE

25 Citrix Cloud #17i#8f, Citrix ITSM ZEiZgid 48 H Citrix Cloud £ S HIIEEE,
EEEENS Citrix Cloud kP oIZ S HRIEEE.
p

1. &R Citrix Cloud, ZAEEEZEEEM Citrix Cloud #F,

2. A Citrix ITSM EEREHIRBZEEF K. BXEZER, 1551 FiafEr Citrix Cloud AP,

= cinx
« Identity and Access Management
Authentication ~ Administrators APl Access Domains R %
Secure Client: Product Registrat @
Touse asecur ID parameter.
ID and Secret have been created successfully
Name ¥ D ’ €323821-6560-41dd-b25b- " ste Actions
10: d040f9ddabbc N =
test-0421 34dc8bf7-8¢70-4d... Apr 21,2021 o
Secret: sessssssscccsssssscccsse o  Copied

service now 1842720b-545e-4b... i
dpf2 f6bfdc9d-ca5f-41... un 4,2021 o

dpf a4827dfa-c49f-46... peifu.du@citrix.com 12:07:48 PM Mar 24, 2021 2:59:52 PM Jun 10, 2021 o

onnector-install 884fc3cb-8fbe-4c... jie.wu@citrix.com 3:35:05 PM Feb 3, 2020 jid @
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3. BR2%EFin ID MEREHEELREHMT,
4. MREEELEEEN Citrix Cloud tkF, BASMKRESSE 1-3,

BB IIERERINE

7z Citrix Cloud kP eI SHIIEERE, SEARMNE ITSM EE3HE . ZIEHERERERIEES Citrix Cloud

pE: N

1. BREZH ServiceNow IREEETF,

2. EEBKS, % Citrix IT Service Management Connector > £73,

3. EHI B9 Citrix Cloud &N TIE L, 2 &,

ServiCennw. serviceManagement

aitrix ()
= * ©

Citrix T Service Management Connector

Get started with your Citrix Cloud integration

You haven't connected your Citrix ITSM plug-in with Citrix Cloud. Follow the instructions below to get the plug-in running.

Home For more details, see the onboarding procedure in product document
User Requests
Deprovisioning List i .

F‘ Subscribe to the ITSM & Connect ServiceNow to
Services @ Adapter service == Citrix Cloud
e =T Go to Citrix Cloud and verify Connect your Citrix ITSM

you have subscribed to the > Connector plug-in to Citrix

Studio Dashboard ITSM Adapter Cloud as a Secure Client

Contact Support
¥ Configurations
Properties
CVAD Alert Policies

Citrix Cloud Notification Policies

Q system Administrator ~ O, (R (3)

Connect Citrix Cloud to
ServiceNow

Go to Citrix Cloud and
connect the [TSM Adapter

service to your ServiceNow
instance as an OAuth
endpoint.

&

4. EHIMH Citrix Cloud SHIRIESHEES, BAEE Citrix Cloud kP eI L L EFis ID MZHE. B

*XE%=8, B2 7 Citrix Cloud PRI SHIIEEE,
5. g MK LONE 589 Citrix Cloud kP E9ERE,
6. REFEE.

I 2Rk B ServiceNow MIINER, RMEEEBMHEEEBIT

Citrix IT Service Management Connector -Home

Citrix IT Service Management Connector (22.3.0)

CVAD Customers

Connection Status Customer Name Customer ID Organization ID
@ Connected

Add Customer

7. MREEEZEEEN Citrix Cloud P, BFHMEMKPRITUTSE:

a) | RNEF,

© 1999-2024 Cloud Software Group, Inc. All rights reserved.
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b) EE4 % 46,
FREB5ERfE, ServiceNow SLEMERRMM S HIIEEREB=NZEREE Citrix Cloud, H&FR Citrix Cloud H3##EE
BT ServiceNow # ITSM Adapter > R &N, EAILEZIFRES Citrix Cloud BiriEErIsefl,

=  Cifrx | msm Adapter PL Y v

QOverview Manage

IT Service Management Adapter

SERVICENOW INSTANCE
.service-now.com Last APl call processed: Jul 4. PM

(® Service Now Instance Unregistered

l.servicenow.com Last API call processed: Jul 5, "PM

@ Service Now Instance Unregistered

.servicenow.com Last API call processed: Jul 6, "PM

(® Service Now Instance Unregistered

+ Add Service Now Instance

CITRIX CLOUD

Citrix Daa$ service

@ Cloud Site Enabled
ON-PREMISES SITES
| Site Connector Name: connector2.bvt.locConnector Status @ good Connector Version: 4.320.0.40198  Edition: PLT

XL G FAREMIRD, XFFE Citrix Cloud i REEF M.

=/ Citrix tF

Z M ServiceNow {2 Citrix Cloud tkF, 157 £01 L2 EHIRS, AFEE FH.

=r

AR

Z5e2eMips Citrix Cloud #kF#9 Citrix ITSM #iE, EERZKF . FahfiRsiREKF TR EHNIRER SR
TABHIE.

$1% 3. miEH ServiceNow 3255347 Citrix Cloud

1§ Citrix Cloud BEBSEIEM ServiceNow 3oL X EiRFEM, H@ESIRE LU TIF4ME BEEEH ServiceNow 52
fFchsEAR Citrix Cloud:
o =H ServiceNow S£I89 URL

o {&HY ServiceNow LR B (I8 EIE
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Citrix ITSM Adapter iz

M ITSM Adapter RS HRZs 22.3.0 7744, &4 ServiceNow SEffR] A EE %4 Citrix Cloud kP, MREEZH
Citrix Cloud tkRZEEER, BEREM ServiceNow 5 2R MEIE MK,

T

1. &R Citrix Cloud, AEEEZEEE Citrix Cloud P,

N

. TEiE A F ServiceNow 19 ITSM Adapter ik £, 25 EE, LEIE 2R IT Service Management
Adapter 5@,

3. Bif BB N, ¥ERS Citrix Cloud BiriEEmpma L5l

4, HREIEFME ServiceNow L, REMEEESREFIEE “FM . BHUUTRE, EFBEMERT
ServiceNow 389 URL,

Add a ServiceNow Instance in Citrix Cloud X
Step 1:

Sign in to ServiceNow to create an OAuth endpoint for Citrix Cloud to access your ServiceNow instance.
When you create the OAuth endpoint, set Redirect URL to https://, /oauth.

Step 2:
Fillin your ServiceNow instance URL and the Client ID and Client Secret of the OAuth endpoint you just
created.

Instance URL*

hitps:/] service-now.com

Instance Name:

NJ-Site

Client ID*

Client Secret*

Automatically generated when you create an OAuth endpoint

Use ServiceNow Service Account

o €=

FE, ERgE “Hi0 ServiceNow 24517 LAFFHAEM.
5. ®BIERE_FMEBALLE ServiceNow J Citrix Cloud tkP 4R OAuth s

a) EHERRENEER URL,

b) 7EXEBRITH—MEHEIF LA RER ServiceNow FRSERRI]F,

c) EI1FH, A Citrix Cloud #kFelE—1 OAuth ifs=, BIiHAE, RITMAESE a PEHNEEH
URL, BXEZ=L, 1E5iA7 Citrix Cloud tkF 812 OAuth £imT5 =,

6. REIFTH “7E Citrix Cloud #3740 ServiceNow S2451” XHEHERET£, ABMNTEMN OAuth EiE:
o (A1) HN ServiceNow SEffIpyHE IR Z FF.
o MNESE 5 hEMK OAuth iF¥ERE (BFE ID MEFHEEH) .

o E{FEH ServiceNow RSk ##1T ServiceNow B RIAEAHE, HITH “iEFH ServiceNow RStk
P, BMANZIRSWPHEF ID MZE, AREE I LISIERSKA &5,
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FE

WETLMER A X_cion_citrix_dt_s.ctx_itsm_admin &5 ServiceNow
ARSS K P S SER B0, E1E ServiceNow e sk B Citrix Cloud BYZIRFI@EA E MBS, 151
RERZBSKF 2T HER incident_manager A&,

Add a ServiceNow Instance in Citrix Cloud X

Step 1

Sign in to ServiceNow to create an OAuth endpoint for Citrix Cloud to access your ServiceMow instance.
Step 2:

Fill in your ServiceNow instance URL and the Client ID and Client Secret of the OAuth endpoint you just
created. Then fill in your service account user Id and password.

hitps:/. ervice-now.com

Area 1

example

() Use ServiceNow Service Account

user_1

2

« E{EH ServiceNow AP K #1T ServiceNow BRI, EREFXAER ServiceNow RS
WARHERIUTSE:

AR
BRRIES, BFUERAN X_cion_citrix_it_s.ctx_itsm_admin B&o5EH
ServiceNow APk, EfF ServiceNow gEf5 3k Citrix Cloud FWEIRFIEREMEH, 15
HIRERZAF PSR T XER incident_manager A,

a) BEHEE, WIEETREN ServiceNow SEHIBRTTHE.

b) #X ServiceNow AP kP HAF ZMED, ARRE “BR . FHI— 0@, BFEREARSF ITSM
Adapter RS iEERIEH ServiceNow SLfFEIILE ServiceNow A,
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“« [+ - -,ﬂ.n..‘g.mwgﬂm ‘pauth_auth_check dotsysparm_oauthapp_ide45323694213130101
servicenow

P e e e L e I

test2 would like to connect to your ServiceNow account on instance .

-

c) & Allow (fiF), EREEE “7£ Citrix Cloud FFN ServiceNow 6" 3HiEIE,

Add a ServiceNow Instance in Citrix Cloud X

Step1:

Sign in to ServiceNow to create an OAuth endpoint for Citrix Cloud to access your ServiceNow instance.
When you create the OAuth endpoint, set Redirect URL to https:/) 1/oauth.
Step 2:

Fillin your ServiceNow instance URL and the Client ID and Client Secret of the OAuth endpoint you just
created.

https:/# fvice-now.com

77c36D59401eb3

) Use ServiceNow Service Account

&

=

AR

B3 OAuth i B I0iEREM Citrix DaaS k%%l ServiceNow HIEEETZEETE ServiceNow $3ERE
., HNMNEEEIERESBMRATIIZHERT ServiceNow E FHEASZI AN A B,

7. BEHERESES, ITSM Adapter lRSFEMIRS Citrix ITSM iE#E2800ERE, MRMIAMINGTA, WEFIRPRE
REAEEM.
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=  cilrix | msM Adapter PL PN v

Overview Manage

IT Service Management Adapter

SERVICENOW INSTANCE

Instance UAL Name Registration State Last API call processed
https: :-NOW.com NJ-Site @ Registered Oct 8, 2023, 11:13:15 AM
Instance UAL Registration State Last APl call processed
https: now.com (® Unregistered Oct 7, 2023, 2:56:32 PM

CITRIX CLOUD

Citrix Daa$ service

@ Cloud Site Enabled

ON-PREMISES SITES

site: Connector Name Connector Status Connector Version: Edition:

BVT_DB connector2.bvt.local @ good 4.327.0.45149 PLT

site: Connector Name Connector Status Connestor Version Edition.

BVT_DB connectorl.bvt.local @ good 4.327.0.45149 PLT
5.
e

INELFIRESE T ServiceNow SIFIIEN, BeEiTHAM OAuth EiE, HEBEHMNEKSRE
thii® “EHRSMRIE REFHTEHRIE.
8. MBEAHEZ Citrix Cloud P BBEE, EHESMKPESSE 17,

BIhZEm RS RE, IT HRAZFNELRFIMET LA Citrix ITSM RS,

SEMARER ServiceNow 215

— Citrix Cloud tk P R EE5EM—1 ServiceNow 324, EFHFMEIREH ServiceNow 27, ELBUHEMI
B3,

£ ITSM Adapter lRSHEETE £, #EHME ServiceNow SLHIEHMEEES,

EE CBUEEM”.

£3% Citrix Cloud EZMEIFRFER ServiceNow ARSZEF, EHREIZEGIER, RABMNEEESPEZEEH,
RRFERE - ARER.

> w N

7 Citrix Cloud k67 OAuth KT s
7E1889 ServiceNow 2flsr, 7 Citrix Cloud tk €2 OAuth KisTia (BFFF i ID IEFHEH).
W

1. EREH ServiceNow RE BB,

2. TEERS, ©&F R4 OAuth > AR MR, BRERTIRS, BT HiERSHME FRPEA oauth,
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3. £ MAEFRIMRE E L, BE NAREFEME B8 R,

SErvICeNOW. serviceManagement @ setemrdminisiator -+ QL (D B
—
cauth Application Registries iUVl Search Name ¥ | kearch 1 010010
= S All>Type = OAuth Client or. Typ th
= Nome A = Active =Type = Client D = Comments
System OAuth

@ aors true External OIDC Provider

Application Registry
@  autho true External OIDC Provider

JWT Providers

J— ® Awresn true External OIDC Provider

eys

R [ @  encitsm true OAuth Client
@ Google true External OIDC Provider
w
(@  Mobilear true OAuth Client Used by the mobile app to allow access .
O om e External OIDC Provider
(@  serviceNow Agent e OAuth Client
@ erviceNow Classi false OAuth Client
(D)  ServiceNow Request tru OAuth Client
Actons on selected rows v 1] to100f10

4. 7£278 OAuth BiERF AL, &% HIMNBEFime)E OAuth APl i<,

5. EHIN MAEREMEFRICE nm L, gJE—1 OAuth ixs:
a) #N OAuth SR FR,
b) #& Ex @ URL FEE=HMBIE BT, ARRBNE Citrix Cloud $:7510 ServiceNow SEIxHiEES
RTRMEER URL,
c) & Submit (18%),
6. EETH NARERIME E L, REELEM OAuth KiFTH =,

7. B OAuth KT S B MLUTAEIFMAIE S TTH,

SErVICeNOW scrvice Management @ srernrniome - O P @ &

oauth { == Application Registries - test2 [Default view"] # = s Update  Deiee P

Otaath client application details.

Systern QAuth + Mame: A unique name.
* Client 10 Clent J
+ Client Secret: Clent sicred for the Oth applicati it empty
« Refresh Token Lifespan Time in seconds the Refresh Token will be valid.
* Access’ Timse i s the Access. i

FNT Providers

- The rediect URL to. They must be s and they X
— = Enforce Token Restriction: Restricts the access token usage to the AP s defined in the BEST AP| Access Polickes. Unselecting this option would allow access token usage across other REST APTs. Leam more.
s
More lnfo
Manage Tokens
* Name == Application Citrix IT Service Management Connector
s Clientin O53a3EMebI13010asacBad06abecs Accessible from Al application scopes -
Clont Secret  awmems & Actve oA
Redirect URL  hittoosctiis & o Refresh Token Lifespan 40,000
stageitsm chodbuateite coen auth
tagee it cloacdhwatrite. comounith . Mokt Tk it L0
>
Update  Delete

© 1999-2024 Cloud Software Group, Inc. All rights reserved. 19
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8. FiEE % ID 1T iHZ .
9. i&[E Citrix Cloud ZHl & #EHITRIRS B,

SR A4 (FIi%) Faus =R me Citrix Cloud #17E1E

MREE AL HFLEA ServiceNow ITSM TEREEEEZR (FINKIFMITEN), BREUTSERE:

1. &% Citrix Cloud #i#&#Z&m Citrix Cloud tkF,
2. AENAMESIEERAUE, HIRBRE FMNRBEES MIERE Cloud Connector,
BXEZES, 15281 Cloud Connector %,

3. ERUTHE, EXLEaiuhm7Amsl ITSM Adapter fgS:
a) 7EiEATF ServiceNow £ ITSM Adapter Bl £, BE5E%IE, SHIM ITSM Adapter TTHE.

= | Cilrix | 1msm Adapter A @

Overview Manage Workflow Center

| Instance URL: Registration State: Last API call processed

+ Add ServiceNow Instance
CITRIX CLOUD

Citrix DaaS service

@ Cloud Site Enabled

ON-PREMISES SITES

@ Enable on-premises sites + Add site

No Existed On-prem Site Info

b) £ “BE” MWL, T “BRAKMLR" E.

C) BEE “FRMIER". FHI RIS T,
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Add site

Provide the following information for us to communicate with the site and manage its resources.

Select a Resource Location:

Enter the FQDN of a Delivery Controller:

Enter the credentials of a site administrator with the Full Administrator role:

Cancel

d) REEENMIEEAUTEE:

o ERUIIESFITENFIRUE,

o TELkhsRAEEN Delivery Controller #9 FQDN,

- BEARER2EERACNEREERNEE, SERFRE. BEMES,

e) BEF “Mid”, EEMAFH. ANTRE, BEREER

= CilrIX | TSM Adapter

Qverview Manage Workflow Center

B Cloud Connector,

L

1 AUU OB VILBITUW HISLE1ILG

CITRIX CLOUD

Citrix Daas service
@ Cloud Site Enabled

ON-PREMISES SITES
() Enable on-premises sites + Add site
Site Site Status: Edition: Connectors
@ Active PLT 2
see
Connector Name: (i) sal Connector Status: @ Good ersion: 4,343.0.55990

Connector Name: | :acennecto

atus: @ Good

version: 4.343.0.55990
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f) EESE c—e LURIMTIRAVAIIL S,

nREE

December 21, 2022
FHLIKE Citrix ITSM Adapter Bk /E, Citrix ITSM BRESSHIMIEER ServiceNow 1P H,

BRS@

UTEsEERRT S Citrix ITSM BRS3xE48 ServiceNow BB R E:

« ServiceNow RSSEE 1A, @M IT RIIA,

Citrix IT Service Management Connector & Z/REAMSMEIES, HIFNW 1T BRI RITUTIRE:

- RMER Citrix ZAEFIRE
- &1 Citrix ZHRFE
- EE Citrix ITSM £/31&8

+ | Citrix IT Service Management Conn.... ¥

QP @ B
& C

Make your life easier, create a dashboard!

Did you know you can create a

X

wversion of this D are il

but easier to use.

Don'taskmeagain  Remind me later

have

drag-and-drop canvas that

lets you easily add, move, and resize widgets. You can also add multiple tabs. Flexible sharing lets any user view and collaborate on dashboards with you!

Create dashboard version

Add content

Citrix Virtual Apps and Desktops

Citrix Virtual Apps and Desktops.
803 Deliver virtual applications and
desktops on any device.

Citrix IT Service Management Connector Services

Change Layout

@ Response time(ms}: 981, Network: 3, server: 619, browser: 359
-

I

« ServiceNow fR5511F. ERRLAFHIIF.

£/ Citrix ITSM BBIRSTE, REAFEUBTERNEENBREFMRH,
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servicenow

Home ¥ Search 1 ‘ Q
Sources Catalogs results for "Citrix"
All

2 Request a desktop
Knowledge Bases
Select the configuration to see available machine catalogs.

Catalogs
FILTERS
B Request applications
Catalogs
Request applications for selected users.
Category ~

[ citrix Virtual Apps and Desktops
R Reset user profile

Reset User Profile

AR
- BATEWNEREER ServiceNow BRSS117 5 Citrix IT Service Management Connector g

£ BFRAXE, Eit, SKRAFPTLUESEEEFESIEE Citrix K3 Citrix S ENTB, &%
FAEE, 152RXE ServiceNow XE,

- WREERHET Citrix ITSM EMAFKFFETF, WeETRZAGANRS. 2NEHRE
BFEBRSHE, BEARLAFPKAZERII .

+ ServiceNow EIIEER,.

Citrix ITSM &f22siRESE S ServiceNow EIMREBERE—IE, ZiF Al WEGNLEMAIEESTEXNED
SHESRALRAPH#TRE, BHWRKXBAEINFER, NEESENBEFRIE, RRAPIRSTTUEN

KRR A. NowMobile LI Microsoft Teams #1 Slack ZthETEER,
EXPFMMER, BBIAXE ServiceNow X,

< ® Now Virtual Agent a O @ Now Support @

T L e ey

“ee

Messages About s
O can help you today.

m What's your issue or request? Or take a look at

o what | can help with

« Now Virtual Agent

This s the very beginning of your direct message m
history with Now Virtual Agent. Only the two of you

are in this conversation, and no one else can join it.

Today Sure, | can help with a Citrix session.
n To ot 4220 e Give me a minute to check a couple things,
reset session

M Now Virtual Agent APP 1141 A1 Which session do you want to reset?
I want to be sure | got this right. Wh)at item Desktop - cloudxdsite - On-Prem Desktop
best describes what you want to do? Americas
l e e, } Application - cloudkdsite - Excal
Desktop - cloudxdsite - WVD Americas
I want something else Different session
All my sessions
Message Now Virtual Agent G 'E] ‘ k
4 ® n Please pick an option. =
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Citrix ITSM A&MNR

Citrix ITSM iSEC2RARS IR A T A BRITH A P 3& #2289 Citrix ITSM ARSS 89K R :

e X_cion_citrix_it_s.ctx_itsm_admin: BE&R

e Xx_cion_citrix_it_s.ctx_itsm_operator: &R

o Xx_cion_citrix_it_s.ctx_itsm_event_manager: EH4EER

« x_cion_citrix_it_s.ctx_itsm_resource_manager: HAFEEER
e X_cion_citrix_it_s.ctx_itsm_helpdesk: HAZIHAR

e X_cion_citrix_it_s.ctx_itsm_assis: BiF

TRIIET Citrix ITSM BRS R EPAFR Citrix ITSM €,

£ ServiceNow R EEGR, EAILEXERAENEAEAF, 8XiFAEE, 58HAXE ServiceNow XE,

ARs3 EER 1BIER BRAZFHAR HREER EHEER BhF

NEMBRE = = = & S =
=&

BERMCS8l = = = = £ &

EEITEN

BUHRRE VDI & = S = S £

KMH

REBRTIBE = = & = & &

Piit =

HERIBBER =2 = £ s & &

#HEREER =2 = £ = & &

#HEMCSE = = £ = & £

BRI ENIE

X

BEAFPBR = = £ = & &

#E Studio =2 = £ = & £

EHIR

&#E Citrixg 2 = S S = &

AR

ERERNE = = S S I~ S

Pl

NRMBRKRE = £ S & S S

F

BHEFEE = £ £ & & &
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R EHER BIER FAZHAR ZBEEER EHEER BhF

EEWESN =2 5 S S = =

Bk

EENAREF = 5 5 ES = =

ISt o

EERIHRE = 5 5 ES = =
AR

s RIERABRRAZIHAR. RREERNEHEEAENAS,

« FRERFYRIERUTARSS:

Request applications
Reset sessions

Request desktops
Request MCS-created machines

Power manage VDI desktops

RN EENREFMEE

September 27,2022

BUAMERT, Citrix ITSM i&E228ARSS7E ServiceNow FiRHt—R51 ITSM RS, AXNBIMAER U TARSIER. 2

HHEENAEFNSH:
o RERF-BIIIFHTEBRS
o AR -BEENRIEHTTERRS
o RAZFAG-BERNERE

s RREER-MAEMEE

AR -8B P HITEBRS

May 16, 2023
fERBARR, EAMET ServiceNow BRSSP N H SRR E B RN SENARFHSH.

© 1999-2024 Cloud Software Group, Inc. All rights reserved.

25


https://docs.citrix.com/zh-cn/citrix-itsm-adapter-service/deliver-and-manage/end-users.html
https://docs.citrix.com/zh-cn/citrix-itsm-adapter-service/deliver-and-manage/virtual-agent.html
https://docs.citrix.com/zh-cn/citrix-itsm-adapter-service/deliver-and-manage/it-help-desks.html
https://docs.citrix.com/zh-cn/citrix-itsm-adapter-service/deliver-and-manage/resource-managers.html

Citrix ITSM Adapter fgs

} =r

AR

MREERSIET Citrix ITSM B &KFIFRIBEIRSIF, WEERZAERAN ITSM BRS.

HEBRA R S5 N B2 R A RE KR
HR AR S AR R EHIERS ARL AP RET — M. #RFIRE Citrix Virtual Apps and Desktops i)
ARROZFT, BRIARS, REAFIUMATENKEARRRE, HSRRIRSES T HBBLURSH S,
EEALARSS, BHRITUTSE:

1. &= ServiceNow RSP,

2. BE “‘HFNRSNAEFNKESRIE . BETOELENFERENNBER.

3. EREBRNANKERNBERF.

4. £ g7 FRYP, ERERNTIRME. EIEE. EERIE. X VDA itEN#TRIREENR SR,

5. B Submit (12%),

EERIE

FRRZLAR, BAUBETEEREINBEFRIE.

1. &3 ServiceNow fRZ 1R,
2. BEEERIE, EERIENERETHESAENNBAEFRIE,

Reset a session

All Sessions for System itsm1

Sessiun 1

Disconnected

Desktop Session

3. ERKRERNNAREFRIE, ARREH IFR.
BffREXNAEFRIEILNEE, FRAEEIHERIE

NEMBAREERIE

ERSET ServiceNow BIFAENSALRF, EAUAALTHNEMAFRFEERERNAEFSE. 7, NRE
E—ZZEBEHEERAKEEE ServiceNow F a3, ErJ U AMIIEE SIS,

AR

o HFEHEITEMN, EERFICRE ServiceNow H,
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« B ServiceNow BIFAENEZEE, 1E2IA Citrix ITSM &R,

&% ServiceNow ARE1TA,

BE “REMBAREERIE .

£ AR FEHR, MAAFPHNID (BFipHitiEX), RAERE “EFR . BRZAPNMEERSIE
EEBIRRIE,

& Submit (8%,

ok b

BIREIE VDI £H

ERRLRRP, EAIY VDI KE#HITRREE,
1. &% ServiceNow ARE1TF.
2. 2EHBREE VDI K|,
3. ZETRMIE L, ®FE VDI KE, RAEEEFEEE VDI KE_LHANEIRENE,
R

A VDI fKEAHEsE,

4. gF Submit (E%).
PETE R IRIR R I BN A F BARRE,

EERFREXH

} =

AR

LteInEEEATF Citrix Profile Management &8, Bxi¥4ME8, ESHXE Citrix DaaS X,

ERREAR, BRIUERENAFEEX Y,
1. &% ServiceNow RSP,
2. B “EERPEEXH
3. EHIMITE L, $F EFR,
BRFINEEXHSINES,

RIFRE

FARLRR, BaUANBCHERHE,

1. &% ServiceNow BRI,
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2. B BREE . BIPEER BRKE TIH.
3. MECEFIRF, RIEFEEFELXMHIIRESE,

Select the configuration to see a alogs.
Lookup using list
sk Configuration

4. BEIBER,
Citrix ITSM HREERAIUERFBERZEPEENHAEER,

BRNABER

FRRLRARF, BB CHEERIBENARER.

1. &2 ServiceNow RS,

2. BEBERNAREF, AREERERNBEFIE,

* Indicates required

Request applications

Request applications for selected users,

Required information
Chaose all application you want to assign

* Select users and applications to be assigned

* Choose all application you want to assign

3. BESIMFRNTAKELIERSBA—IRZ AR HNBRERF.

4. BHBER
Citrix ITSM HREERAIUERFBERERPEENHRAEER,

AR -BE RN EHTTEEIRS

September 27,2022

Citrix ITSM Adapter iR E S ServiceNow EHVAEEMR. X1 Al WEIEMREBEIME XN ETHEERER
P#TRE, REBERIRRIHMELAFEERITRE, fINEERARIE,
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EINARIET UENEIATZEA. NowMobile L Microsoft Teams #1 Slack EthETEPER, BXiFHAER,

HBEXE ServiceNow X &,

@ Now Support @ E @ Now Support E) .

Hi, I'm your Virtual Agent. Let me know now | can

o help you today. Sure, | can help with a Citrix desktop or app

provision.
| 0 Give me a minute to check a couple things.
What's your issue or request? Or take a look at
o what I can help with.

Which Citrix session type would you like to use?
Reset Citrix Sessions ( emplate) 0 - yp uld y
DESHBP

Sure, | can help with a Citrix session.

@ Give me a minute to check a couple things.
o Selected Request a desktop

Which session do you want to reset?
Should | proceed with this?
Desktop - cloudxdsite - test2

Desktop - cloudxdsite - test1 u

Application - cloudxdsite - Calculator, Firefox,
Gaogle Chrome, Notepad, XPS Viewer

Different session Alright, now let's select from a few options to

finish up your request
0 All my sessions @

Please pick an option Please pick an option.

RAZFFAG-IERMNEE

May 16,2023
#E Citrix ITSM IT SARZHFAR, EAUABRLRPERIEENARFNSHE,

T FHRE LT Citrix ITSM faaz—:

o BAREZHAR (x_cion_citrix_it_s.ctx_itsm_helpdesk)
o BfER (x_cion_citrix_it_s.ctx_itsm_operator)
o IR (x_cion_citrix_it_s.ctx_itsm_admin)

NRAPIBERNBER

&0 LU B LR P R AR,
1. ZREM ServiceNow BRESEEIIF,
2. %3l Citrix IT Service Management Connector > fz53 > Citrix Virtual Apps and Desktops.

3. BEBERNAREF, RS RERNHBEFIE,
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4, EBE—AIREINEA:
a) BEHEERARITE,
b)
c)
d) SEHYEERARIAERE.
5.
6. =F Submit (2%).,
BEERAFMKIE

ERILRIEA P BRI SFEREEREXINAREFZIE.

1.
2.
3. BEEERIE
4. ERMESRKEMRIE.
P, ARBEMFRISENTERE.
5. EFE—1 =&
6. & Submit (12%),
BREE VDI RHE

R IERE ST VDI K E#ITERIREIE,

¢ Citrix IT Service Management Connector Services > Citrix Virtual Apps and Desktops > Request applications

Request applications for selected users.

sk Users

& | System Administrator

>k Applications
&

f ooo

Q search catalog

Order this Item

Quantity 1 v

Delivery time 1Day
Addto Cart

Shapping Cart

Empty

ER— RS TN AEFNGESEREAP A IER.

EFRNTALK, BRAAFRS, ARREETAF. ARPBHIERRYIRSP,
EMARFIRFPRBRER, BRERERET.

Citrix ITSM #REEERAILIBT “AFRER XREFMHRAEER, MR Citrix ITSM EBRBEATRARER

BIBEHtE, NETLAB shitEIZ N BEFBIER.

B REH ServiceNow RSB EEITF,

#32| Citrix IT Service Management Connector > ;55 > Citrix Virtual Apps and Desktops.

BN, MTREFEZFRFRE, BIHZAFRNFERE, BEALEIEARFRIRENSIRKEFFIER

B=IELEE, HYpAFBMRIEFEH.
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EFRIEH ServiceNow IRSEEI I,
%2 Citrix IT Service Management Connector > 55 > Citrix Virtual Apps and Desktops.

SHBREE VDI £H.

. IRETmESEUEN VDI £H.

Manage and optimize power consumption of VDI desktops.

User

- None - ~

Delivery group

<Al v

Machine catalog

All ~

Power management support

~All - v

Registration state

All v

BN, NTHREFEZERFE, BIHZBFRNFAREITEN. SETET AR FRIRENSBREERE
BR, ARRBEMFEIREATHE VDI KHo

EFBR VDI KE, AEEFEEE VDI fRE ENAKBEIFEE,
g Submit (12%).
PETE B RIRFR I N AT BARRHS

EERFREXH

AR

IThEE(EA T Citrix Profile Management #5128, BX¥4MES, ESFXRE Citrix DaaS X &,

ERAIEEARTAFHTAZER,

1.

ERIEH ServiceNow BREEREI]F,

%3 Citrix IT Service Management Connector > fizs3 > Citrix Virtual Apps and Desktops.
BF “EEAPREXH

£ ‘AP’ FEBH, RHSIEERUBRSTFE,

BRAPZERAR, ARBE PN EAREZBRANE “BFR” JIERP. MRFE, FESRTBELURNE
ZRF.

EMBRPFIERFHER BF, HERZAP H B ERERET.
B E AR AR IAERDERE,
g Submit (12%).

© 1999-2024 Cloud Software Group, Inc. All rights reserved. 31


https://docs.citrix.com/zh-cn/citrix-daas/monitor/troubleshoot-deployments/user-issues/reset-user-profile.html

Citrix ITSM Adapter fgs

NRAFPHRERE

R AR BL AP RIS RE.
1. EREM ServiceNow BREEEITIF.
2. %73l Citrix IT Service Management Connector > fg53 > Citrix Virtual Apps and Desktops.
3. BF BREE . HNEET “BEREE @,
4. NEEEYIRF, REFEREFERAHNKEH,

Select the configuration to see a alogs.
Lookup using list
* Configuration

b

5. B Submit (12%).

Citrix ITSM #HREEATUET “AFIER" XEEEMHRAEER. 0R Citrix ITSM EEREAT KENAR
shitE, MA LBt EZREER,

BEX MCS SRR BN

MRITENERPRDTEN, WETLURRIER, HiZEREE MCS SIZRItEN.
AR
AR S B (GER F i+ EAAMEI Citrix DaaS FolZMitENE R,
1. BRIEM ServiceNow BRSB BT,
2. #%3%| Citrix IT Service Management Connector > i > Citrix Virtual Apps and Desktops.

3. B #0 MCS RIERITEL.

¢ | Citrix IT Service Management Connector Services > Citrix Virtual Apps and Desktops > Add MCS-created machines 4& ooo  Q Searchcatalog

Provision and add a custom number of machines to a machine catalog by using MCS. Order this item
% Machine Catalog Quantity 1 v
I ‘ | Delivery time 1Day
Delivery Group Addto Cart

G\
Shopping Cart
>k PowerOn Empty
No v

4. EERERMTENNMUE:
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o BHBENBER FRHP, BAZBEFNITENNTENBERNZ. ETR, SHRREMR#TIERFE
#Feo

o (AI) ERMAEFERS, BAZRERFITENRZMANRT, BTk, RERRERHITRRFERE
£H,

5. (Fi&) M “FFH” FIRP, EEFHTBENRRRS. FAERT, HEIZETENLTF IR,
6. £ "WE” FRP, BABERMITENHKE, AREEH 8RR

Citrix ITSM ZREER O LUET “APIER" RBEEFMHAEER,

RREER-HEMERE

December 12,2022

&7 Citrix ITSM FHREER, B ENBEFNKEERHBEKEAEFSE.

HEHRE

R E LT Citrix ITSM ez —:

« FREER (x_cion_citrix_it_s.ctx_itsm_resource_manager)
o #1ER (x_cion_citrix_it_s.ctx_itsm_operator)
&

Ui
H*ﬁ

(x_cion_citrix_it_s.ctx_itsm_admin)

LB 5 T EERE

YRTEAEHARE, Ba) Process ATEIRARS, K TEHSIEHKREIMIINEBREFMNKE.
1. BREM ServiceNow RS EEI I,
2. #%32| Citrix IT Service Management Connector > fg3 > Citrix Virtual Apps and Desktops.
3. BF WERTHEERRE
4. 7 ‘AR FEY, BABRATHNERIEHRSR, ARRE “BE
S5RPXREKIA RN

o R BERItAR BRRESRIEM B EEN S,
« PENRE: ERDELILAPNRE,

- TARH: EREAFRENREHINRHE,

- TRNARER. ERILARENEHNNARER.
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5. K “BUBTRECKE” FIRAPIER— R

o MIFRRmE
- REKHEEMREF 7E

6. & Submit (1E32),

R LB U T ARBUEE &S VDI KE MU EWETR:

* *E?Eﬁ*ﬁgﬁfl/ﬁ?ﬁﬁﬂiﬁuiﬁ
o BUETIRN ENSSEE

ﬁ;é%u_,\ VDI iﬁa’]%yfm Sy ]ﬁ%lﬁj VDl %Eo

AR

R IEEEUEE Citrix DaaS P EENS#SEE,

RIEFBRICHMECHSRE

TAUECHECEMSRE, WETFENEWARR. fld, HRTEHENAELR,

1. EREH ServiceNow REEIEI I,

2. %3l Citrix IT Service Management Connector > fzs3 > Citrix Virtual Apps and Desktops.

3. Bf BURTECAHSRHE,
4. ERLUTIRERERBIREE:

« AP EREEEARENAR. 2RISR, HEE 287,

o YA (FiE) ERKEFIEIIRAE,

« HENBER: (%) EFKEFRRERITENER.

‘BRER FRETHEMEARRFHNHESKEH.

5 7 "BRER" FBRP, EFEFRH.
6. N “BUBTRECEE” FIRp, EEFPAFHIRE:

« BIERRE
« REKEERIRAF2E

7. BEHEH

BRI S HRERAIET. EEFESHE,
RBER “BXHAZRN -

BERE “BAPIENRT X8, E5TME, BERN “RE FR
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ECHTRE N ENRESREE
ECHEEEYR RENGEEENICEBER SNBSS EmEH T — M MhOoE, WRER Citrix ITSM EBREARGAR
FEXMECEERE, WiZEPNTHEEEBoBUERE.
AE:
Citrix ITSM B2 AR UEAETRIABEBEETNBSEEMNINGE. BEXEZER, SR BHIEERST
NS EBITIEE,

BRECHERTHRE, BRITUTIR:

1. EREZH ServiceNow IREEIEI 1P,

2. %% Citrix IT Service Management Connector > BUHELE IR, LENEER “BUATMEYIR" @,

@ srerinnoo - Q@ @

SErviCenOW servico Management

202110
Windows 10 0/8/2021 B:1419AM 34 on Dofoated

HRPOREATRERB LU TRE:

« EfFCHEUERE. WERERIRMAUBUHEE T .
« BASWIUEEE. MRRHESESFEURLE,
« BEEREUHEERE, MRREERNEUERE,.

3. R KT FRETA B ESFIEEE NTWKREIZR.

4. MIIRAETAN “SHEETRITIRE JIRS, RIEFEEFIUHMECER:
o BIERRE
o RESEERIRERSE

HE, EUUREXBEAFRFRITASEFAEERNE, ARREZNHRBNNMFRRENFES@ERRRRER
i

5 BEEN.
BUETERAESFRERAET. £5%ME, HIERH RS FRET "BEmBUEEE.
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EERFBRNFEAER

RABFY T BYERRXERRE, BALE ‘ARER XEPEFER FR. fId, SETUEERFIEROLER
&o 3F Report Citrix session failuresiaR, EaUES Citrix DaaS ArhHISiEEELGHTT
HrEHERR, Xt EIE Delivery Controller. Citrix Health Check iR (MIRiEA) %o

1. BEREM ServiceNow RESEEIIF,
2. %3 Citrix IT Service Management Connector > P iEXK,
3. FHIW “AFIER” TEL, EESMEKRN RE FR&:

o BFE. RRZIFEREEFHFHME,

o THREE#HITR, RNBERERGHE, BHRRHAKDE.

o BXHATM. RRIBEREBINTTEFF KA.
o BXHIRTERH. RTNIFEREXFAEBRMINTTA.

#HEREIRR

B “APIEKR FHE, EuUEENEEEIER.
AR

FIANERT, SEUEREIEREN, ZAFBEHANISSLERENRZLHER, B2, NRENHARERAD A8
AP ST, MelbOEEE R P RMEIXLE AD A,

BXIFEAPRME AD 4, BEWRIEEE ServiceNow F3E5E T Active Directory Banfbfi#R AR, B*x
WS R, 1BBIXE ServiceNow XE,

.

1. EREM ServiceNow IRESEEIIF,
2. %3 Citrix IT Service Management Connector > P iEK,

3. AETHARPBRNEL, HERKESHITANEREEIER.
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QSys{emAdministramr' o @ &

= UserRequests Search Created ¥ | Search 1 | tol0of10
<
-
B O = Requested Item =ltem = state = Requested for = Created ¥ = Updated

- System Administrator 2021-08-11 04:26:41 2021-08-11 04:26:41

Created 2021-08-11 01:34:38

System Administrator 2021-08-1101:34:52 2021-08-1101:34:52

@ ITM0010008 Request a desktop Open System Administrator 2021-08-1101:34:38 2021-08-1101:34:38
u) ITM0010007 Request applications. Open System Administrator 2021-08-1101:34:04 2021-08-1101:34:04
@ RITM0010006 Request a desktop Open System Administrator 2021-08-1101:33:38 2021-08-1101:33:38
® RITMO0010005 Request a desktop Open System Administrator 2021-08-10 19:17:56 2021-08-10 19:17:56
@ RITM0010004 Request applications Open System Administrator 2021-08-10 19:17:07 2021-08-10 19:17:07
® RITM0010003 Request applications. Open System Administrator 2021-08-10 04:09:40 2021-08-10 04:09:40
@ RITM0010002 Request a desktop Open System Administrator 2021-08-10 04:09:10 2021-08-1004:09:10
® RITM0010001 Request applications. Open System Administrator 2021-08-10 04:08:53 2021-08-10 04:08:53
Actions on selected rows... v 1 tol0ofl0

4. BEIER D FUMNESE, ARRE “THER. EIEERERRTHE,

MRAGHRTIH BN B R DITEN, WAL BEHEE PRHBHERIAZTENRIER, HE, U
AR AR EEREHERHITENEIRER. BXFATBNESESR, B2 5K MCS 289151,

5. BHEIERHBEAFPFMEISRIZGA, BRE “BH

6. BHENBERHBARFMABENEAKEN AD 4, BERITUTSR:
a) M “BBREPRME AD 4" FIRH, #EEFE—AD H, FTHHIRETENERSEHN AD 4,
AR
ITSM E#B=EHRSP KA Citrix Cloud WEEE (845 AD AiE8). B, AFEHA—/\,
a) BEEM.

ESTME, ERIMUE IR FRPFIER (HHHEK).

HAEFRIFIES

Bid “APER X, BoUEENHUERARERER. #EERN, $IUBTENAERRNRIRME. HAER
A3y AD AR AR SEA AR

AR

BXEEAPARNE AD 4, BHRREEE ServiceNow F3E5E T Active Directory BEiibfiRR AR, B*

EAER, 153X ServiceNow XE,

S
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1. BREM ServiceNow RS EEITTF.

2. #%32| Citrix IT Service Management Connector > B iER,

3. FEEMAPERRAE L, RERSAITHNERNAEFER.

4. BENARFIER ID ZUNEEER, ARRE “UHER. KRERERFSE,

Requested Item Update Reject

RITMO0010007

Number RITM0010007 State Open

Due Date 2021-06-11 01:14:03 Comments

Application Provisioning
Applications

Users
Calculator

System Administrator

Add users to Delivery Group(s) ~ Add users to Application Group(s) ~ Add users to Active Directory Gro

(D Delivery Group: TSVDAT, cloudxdsite

&

(D Delivery Group: RandomDeliveryGroup, cloudxdsite

&

Update

5. BERNAEFRNIUATNERENRAREFDELRF:

AP AT Active Directory 4, BEHiET ., & B RBENEMFTEREAZFH Active Directory
H, BEAPTNEIEP—ME, BREABIRFHNBEET.
s BAPAMEIRGH, BHETF. $ETEEMEREBREFNRGH, ERARRMIIESR—NE, 35

BHRARNT HHIBIE BT
« BRFAAMEINARERFEA, SHET+. BRETESMERNAEFNNAEFH. BERAFPRMEIEF

— N, BFREHEBIRT A BBEBET,.
AR
o ZANBERT, ITSM EiZ2SER—/)\BE#IE Citrix DaaS #iERZ 2 ServiceNow,
o MBEEAPRINBImMHEZLEMAF, N AD ANREFASTRTHENMNBEFH, ERTNE

BRI R.
o BRAFPAMEIAN, SZAXKNMERR (MERBRER) BEHREAF. NEERTHERN

2R ECLA], BB BRI,

6. BEEN,
ESEME, BRAIMUE IR FRPFIER (HHHEK).
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#itiE MCS SIEBITENVIBEXK
BY “BAIER” FE, EaLtE MCS QI ENRER,
AR

1R
ANY

T

1. EHERRZET, BIREFMAEREIT BB EETIES,

N

EAENIER MCS gIZRITEN. BXESZER, BSH 15K MCS eIZrITEN.

B RIEH ServiceNow RSB EEITF,

3. %3l Citrix IT Service Management Connector > P iEXK.

4. I ENEERIBERIER. ERBETR “BROHB" TiH,.
it
Number RITM0010013 State Open dj
Due Date 2021-06-17 04:15:53 Comments
Domain Admin Account
Domain Admin
Password
Windows 2016
RandomDeliveryGroup
1
5. BANEHEBRIE, ARREHELANEN.
HENEBFEERGIET. TifE, BRUE I8 FRPFIER (HIHTEK).
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Reguested Item
RITM0010013

Number RITMO0010013 State Work in Progress

Due Date 2021-06-17 04:15:53 Machine creation task is

running in the background

Comments

Domain Admin Account appcloud.site\itsm-adm

Domain Admin
Password

Requested Info

Windows 2016
Server 0S
itsm-mes1

RandomDeliveryGroup
1

My Resource Location

= ,
AR

IR A IR — R ER, &1 ServiceNow IR EFEHEFENT.

&% Citrix Daas &L

Studio #FHIEIR AERET — M hOME, #EESE Citrix DaaS ZHERHEIE,
1. BEREM ServiceNow IREEETIA,

2. #%32| Citrix IT Service Management Connector > Studio i=#lik., Studio IEHIERTIEMEEIET™HE
EH£, 8METNRHRETRNARFNEEN—MRHEE,.

SErVICeNOW. senviceManagement @ seniminso - O (F @ B
[ r— = BB studio Dashboard v + 6 =
= * ® Published Applications | Published Desktops | Machine Catalogs  Delivery Groups  Application Groups

Business Calendar T
[ TSP — & Published Name Name A Availability For Requests ~ Site Delivery Group Application Groups  Limit Visibility
@  calculator calculator true cloudxdsite TSVDAL, ap-groupl
Home 1) Calculator cloudxdsite RandomDeliveryGroup P-group:
User Requests @ calculator Calculator_1 true cloudxdsite ts-vda-mes
Deprovisioning List - d8b-a429-
R (D Calc AWTSVDA-0001  Calc_AWTSVDA-0001 false calsalorac 2
73a5c005d46
Services
@  citrix Workspace Citrix Workspace true cloudxdsite TSVDAL
Alerts and Notifications
@  citrix Workspace Citrix Workspace_1 false cloudxdsite ts-vda-mcs ag-group3
Studio Dashboard
@  Googlechrome Google Chrome true cloudxdsite oo, SR Domain Users, Domain
Statistics Report RandombeliveryGroup groupl Computers, Domain G
Notepad AWTSVDA- Notepad_AWTSVDA- €216510f-9c60-4d8b-a429-
f r
Contact Support @ oo o001 alse P RdsDesktopAndAppGroup
W Configurations - ’ g C2165101-9¢60-4d8b-2420-
(D  Paint AWTSVDA-0001 ~ Paint AWTSVDA-0001 true TR RdsDesktopAndAppGroup
CVAD Alert Policies
Actions on selected rows. v 1 to8of8
Citrix Cloud Notification Policies
Properties

3. BEUTEMFZ—UEEFAGEE:

« EXTHINABERF
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- BERTHNEE

- IHENBER

L g

o NAEFA

AR

WMERIEE ServiceNow £ E=ET Citrix ITSM #1£28 22.6 SNBSS, MR LA BRE
kW, B0 VDA EE. REE ITSM BERIRERNNIIESANERE, 72ERXERTNF£, A%
FEZEL, 55013 & Citrix RSN ServiceNow,

EIE Citrix ZiRAE

July 1,2024

£ Citrix EHFEIEE, EAILLET ServiceNow RSP EBMISMELLT Citrix Z4RANEA:
+ B Citrix DaaS #0 Citrix Virtual Apps and Desktops HZik
« 38 Citrix Cloud #9i&41

+ [ Citrix Application Delivery Management (ADM) B9+
« 38 status.cloud.com BYZIRFNE

ISR T B RIMAHITIA RERES:

o BREXERMEN RS
o 1530 Citrix ZRAER

%

ipohes!

¥\

A FURAB LT Citrix ITSM gaz—:
o« EHERER (x_cion_citrix_it_s.ctx_itsm_event_manager)
o BER (x_cion_citrix_it_s.ctx_itsm_operator)
o BER (x_cion_citrix_it_s.ctx_itsm_admin)

BIE X E RN @R 2RI

TERT LA B R BRI .

o MLEERFBHE RS REH ServiceNow 6l. BXFMER, BSH:
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- BN
- B NGEAIR
. BEEYE AP RIS SRR, XPEEE, WEARE Citrix £15E
« ServiceNow MR BEUREIR Citrix ADM Hifk, BXESEE, HSHEEN ADM Fif50

o MpLE Citrix Cloud B1TIRREHM status.cloud.com EIF FER ServiceNow 24l, EXEZER, HS
i# eIz Citrix Cloud BT RS 4R,

ERBE e

£ Citrix DaaS I"JP £, ZiRZIRIBEERACIBRNEIRFKIEEMM, Citrix ITSM Adapter RS ER—/ )\ BENIEFE
EiRemEM Citrix DaaS IR EF &R ServiceNow Efl, fE4 Citrix ITSM E4EIER, Tl URIBEIRERE
FERZMEER,

BXEREEMEZEE, ES Citrix Virtual Apps and Desktops xx#4—Director #1 Citrix DaaS x#4—
Monitor X%,

B SEIRKIEXNNERFESE ServiceNow HEEERE “BRFER” £5KRLE, BRITUTSE:
1. BRI ServiceNow IREEETF,

2. EAEEKS, % Citrix IT Service Management Connector > ZiFFEEE > CVAD LiRFEME, 1t
FHEH I CVAD EiRERESTIE, HAPRIEIZBRMEDH,

servicenow ai Favorites  History ~ Workspaces  Admin CVAD Alert Policies 7 Q Search v (&) = : @
7 Filter - = ¥ & CVADAlertPolicies| Target Type -~ ‘ Search @ | Actionsonselectedrous.. v
All > Customer is not empty > Active = true 13 total CVAD Alert Policies |5
v Citrix IT Service Management C...

= » [J Q Policy Name Description Moenitor Scope TargetKind & o Create Incident Assign to Assignment Group

ome

» Target Kind: DeliveryGroup (9)
User Requests
Deprovisioning List v Target Kind: ServerOS (1)
Grrvits All Server
os
Alerts and Notifications Dashbo... false machines ServerQS false {empty) (empty)
initsm-
Studio Dashboard app-1
Statistics Report v Target Kind: Site (2)
Contact Support site-policy-test false cloudxdsite  Site false fempty) (empty)
 [Alerts and Ntifications Conf... — ) _
- false Site false (empty) (empty)

CVAD Alert Policies .

Citrix Cloud Notification Poli... D )

Citrix Cloud Health Incident ...

ADM Event Policies

Citrix Maintenance Window v
> Configurations 1 to4of4 o

3. ExBIRIE Citrix DaaS HpyEIREeg, B8t “RiF.
4, RIEEER T REBMEE, LNEEREFRESRKEED.
5. BEHETIEKSFHMEA Monitor,
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} =

AR
BR%M=B5h7E Citrix Director LRIE—1PMKZIEH, MNREFohelE T Citrix Director W&,

NESKESE.

6. BENSHRBEXNERSIZEN, BRITUTIE:
a) EE “PIEEMH,
b) M “REBIEEM" FIRH, BREEANHGBEHNER, EWMEE TEER M FAEER
C) NECIBRMEMERE X5, ®mil Z2EE,
d) (FI3%) EHEAFETR, BABRHIEEHNESHNE. BHTR, BHERERHTERHEERA,
e) (AIi%) ENMAFET, BAERHSESMHN 1T ARNKSR, BHTR, PHEREMERHEERR.

7. BEEIH.
5Pk SR N M ZERIE R & 2 &8 ServiceNow 324, Citrix ITSM &R 7] LL7E Citrix IT Service

Management Connector > ZiR BN IE LEIEN

ERIEENSERBENEIHER, BHTFIZERE, AE2E2A Enable Monitor,

SRR

Citrix Cloud BHIRHEXZEEES T EMITANEFEEME S, F40 Citrix Cloud BIFFIHEES T B H AR
i, Citrix =@M eI kA Citrix Cloud FHEAARS. ER Citrix ITSM E4EEE, B0 LUE X EBERE G
ServiceNow {ARiE @AM E AR Citrix Cloud @51, IR EEEZRR. BBYSMMEIES MG,

=

AR

MRS RIS TWREIRER, ServiceNow =BFEZBE,

A% Citrix Cloud BHIMERER, E2RXE Citrix Cloud >t4-i@50 XE,
=3 Citrix Cloud ;@M eI, BFHRITUTHE:
1. EREZM ServiceNow IREEIE| 1A,

2. EEEKS, #%F Citrix IT Service Management Connector > ZiR# @& E > Citrix Cloud &4
R,
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servicenow  ai Favorites  History ~ Workspaces | Citrix Cloud Notification Policies 7 Q. Search > (@) : @
Y Filter = ¥ B CitrixCloud Notification Policies | Policy Name - | search ® | Actions on selected rovs.. v‘m
All > Customer is not empty
v Citrix IT Service Management C... [] @ PolicyName « Priority Severity Service Now Action Assign To Assignment Group Customer
Bore High, Low, Normal, Success, Error, Information, . X
S — Uremnt Warnme Display in Dashboard (empty) (empty)
Deprovisioning List High, Low, Nermal, Success, Error Information, T (empty)
Urgent Warning
i High, Low, Normal, Success, Error, Information, N
Alerts and Notifications Dashbo... Urgent Warning Display n Dashboard (empty) (empty)
Studio Dashboard
Statistics Report
Contact Support
v | Alerts and Notifications Conf...
CVAD Alert Policies
Citrix Cloud Notification Poli...
Citrix Cloud Health Incident ...
ADM Event Policies
Citrix Maintenance Window
v Configurations 1 to30f3 o]

3. I Citrix Cloud s@M%KEE WE L, BE “WE", WKER— MIEIERE,
4, EXHXEEN—RES, WOTFFR:

o MNERFFIFRF, EEREEEM Citrix Cloud #kF,

o £ ISR FERH, BARBHERERT,

o T “EBBMER FRP, A TMHFLUETRIBM LR HFE), NERES. SR IOEBLETE
—MEHE, LEfRE (EFR/) RS,

5. T BHEM EIME L, EESBNLRENEYE, XTFEEMMAERUIEYE, BRAXBFRENRER.
6. 7z ServiceNow i2fF kI L, HFEHELE ServiceNow 3t BIR@ENHITHIIRIE:

o B8, ZEEEIRER,
o EIEFIRFETR. £ “ERME" R EETEREN
o QEREM. AEMBHEMIE— ServiceNow E4

7. WNRERE IR (ENRME, BREFEENEMH:

o ERFMHN KF. BN R2EE.
 EREMDERAESA, BE E54A FRPEHEERENT, AREFZA,
s EREHMDREAR, BE ‘D" FRPREREREN, AEEFZAR.

8. BEIE, ZHERE R Citrix Cloud @A TIE Lo
AE

tlEER s BT Citrix Cloud @%1_L 63 Webhook, 27 Citrix Cloud @& EF5he12E T Webhook,
NMZEEE R E =,
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FRE Citrix 4PptER
BUANERT, Citrix ITSM EZSEH a8 Citrix ERFBHNER —NEM. NBRHEFIRE LR, BEE
Citrix 4HPatEL, 7EULHERE, 1EHSELEERERMBHNES,
EOIRLIFIEL, BRITUTHE:
1. BREM ServiceNow RSB BT,
2. EEBRKD, #%#E Citrix IT Service Management Connector > ZiRFBMAE > Citrix 4HPETE,

3. EHIM Citrix Maintenance Windows TiE £, & “WFE”, BEI— M EREE,

SerVi cenaw Al Favorites ~ History =~ Workspaces  } Citrix Maintenance Window - New ... ¢ Q Search v ®) i @

o _  Citrix Maintenance Window @
¥ Filter New record ©
v Citrix IT Service Management C... * Customer | ‘ a |
Home * Deseription | |
User Requests * Repeat | v|
# Start Time (UTC) | ‘ Ell
. + End Time (UTC) | ‘E'|
it
Contact Support
| Alerts and Notifications Conf... [c]

CVAD Alert Policies

Citrix Cloud Notification Poli...

Citrix Cloud Health Incident ...

ADM

4. RINTAREXEXZEON—RES:
o NERFIRF, HEFZEEEM Citrix Cloud KA,
o £ R FERP, BAILLHPISERBERIER TR,

s BEEFRY, EFMIPEHESNNE, fiNsX (BXE—MNE). 88 (BAR—X). 88 (ESD
ANE—X) MR

o 7£ ** FFaEGIE) (UTC)™ ™ F&sRedial (UTC) FEEH, EREP IR T IaF145 SR AT E,

5. g Submit (%),

BEX ADM E45E8

ZUAERT, Citrix ITSM Connector &S A EH KBS ADM EH6IE—E XK ServiceNow E5, M
ITSM Adapter ARSS 22.6 FFi4, ERILUE X ERKFEES ServiceNow NaiRIEE 4B IELE ADM H14, A ERFE
ERE. BRBONCEEY.
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} =r

AR

o FEEREERTEWRINEH, ServiceNow =B ANEAIEMEN S BHLR: X, #m: 2-F
% BREE: 2-%,

« Citrix Cloud BB Riz# 52 a 8 Citrix ADM E4RE$ 2 ServiceNow, BXELER, BEF
Citrix Application Delivery Management sz /895 ServiceNow SEIEER,

ZeIE ADM EH4H, BRITUTHER:

1. EREH ServiceNow RE BB,

2. EEMEKS, %% Citrix IT Service Management Connector > ZRFEAEE > Citrix ADM E1+
R,

3. 7EHEA Citrix ADM EREETIE L, $ERE. HBER—MHEERE,

Servi cenow Al Favorites  History ~ Workspaces ADM Event Policy - New Record 17 Q. Search

= = — ADM Event Policies
Y Filter -» ~ New record

v Citrix IT Service Management C... + Customer ‘

Home ¥ Policy Name |

User
User Request: ¥ Policy Priority ‘

Deprovisioning List
Services

Event Attributes | ServiceNow Action

Category ‘

Statistics Report
Contact Support

| Alerts and Notifications Conf... Failure Object

CVAD Alert Policies

Citrix Cloud Notification Poli... Region ‘

Citrix Cloud Health Incident ...
ADM

4. EXBEXREBN—RES, WTHAR:
o NERFIRF, HEFZEEEM Citrix Cloud KA,
o £ “REERI FERH, BARBAVHERER M,

o £ “RBSAER FRHP, BA—TMHFLUIETEREMER. BFW), KELEES. SR IMREZATE
—INEHE, LRSS EFR/)) HEREMST.

5. £ BHEM AT F L, BESEHLENEHEENE, WTRE2MLIMIEY, BRAXBFHENREL,
Bx ADM EHEMEMFMAEE, ESiH Citrix Application Delivery Management #4896l 2 S0,
6. 7£ ServiceNow i2{F £l L, %FHE ServiceNow 3§ BAREHHAITRIIEME:
. BEE: BEEETEMS

o EEFIERPER: £ “EiRAEN ELEERERES.
o SURBEM: AN BEREMHIE— ServiceNow E4
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7. MRERE QIREM FNERE, BREFTEEXEMS:

o ERFMHH KF. BN R2EE.
 ERFEMDRAESA, BE E54A FRPERRERENT, AREFZA,
s EREHDREAR, BE ‘Dt FRPRERREN, AEEFZAR.

8. BEeIE, ZHEIEIEERTE Citrix ADM S45EIEE L.

FIE Citrix BT E 450
https://status.cloud.com #t3¢ Citrix Cloud BR8P BFFIIA A B TIRORE M. BT OISR, EaLUgxLE
EHRPEEMN ServiceNow IREEE TP #1TIEIMERER.
24 Citrix Cloud BTRREHEE, BRTUTSE:
1. B ServiceNow RSB EIE T,

2. EEEKS, #%#F Citrix IT Service Management Connector > ZiR#@41E & > Citrix Cloud i&17
EHRER,

3. AHIMIEL, BF “WE". HEBER— I HHEIETIE,
4. RINTHRBNREN—RES:

o NERFFIFRA, EEEBEM Citrix Cloud #kF,

o £ B FERF, BARBHERMERT,

o £ ERBBER FRP, RA-TMHFLUETRIBRLER BFE), RAERES. SR EBERTE
— P EHH, RAELERS HFRE) BERBMRE.

5. AEHENET L, BIERERFH Citrix Cloud BITRREHHEMRIEE X LS4

o [RSB: BEMEBEL, ERFHRRHRS, AEEEBEET.
o XI5 RERUEN, EREHREIKE, AEREHUEET.
o EFEE BEM@HES, EREGRE, ARREHHUEELT.

6. 7 ServiceNow 2fE%EI£ £, %% ServiceNow dNfaab 2L 5 disER Citrix Cloud izt E4:

a) 7z ServiceNow i2{E FE&Hh, RIBEE%RF ServiceNow #1E:

o EIEFIRPER. £ “BERMERN” ZHIREERES
o RIEEMH, AENBE4E Citrix Cloud BITHRIREHE):Z ServiceNow EH14,

b) WNREEEF “QUREM (ERNRME, BERIBEFEEEX ServiceNow H4F:

o ERFEHNER. RMNEIREE
 EREMDRAESA, BE 54 FRPEHREREN, AREFZA,
« EREMHOREAR, BE DEL FRPRHEREN, AREFRZAR.
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AR
R Citrix Cloud BITRAEGRETAEH, WERHFIESEHMEHERA ServiceNow E4H
“FEI” FEEH, ¥ Citrix Cloud BT EHBRIRRE, ServiceNow E4EBHIRIZNEXH,

7. BEH6E, ZEIEERE Citrix Cloud ETRREHRISTE L.

510 Citrix ZiRABH

&8 ITSM Adapter BR$3, & ServiceNow SR IT HAZFHARRET —MPOME, TSRS Citrix
Cloud HE#R. @10 ADM H14,

AR
Citrix ITSM SHEESESTHIE “SiRfEN" XadhERPLE LiRFEN. BXEZEE, BSRAENEIRM
B RS

T

1. EREH ServiceNow REEIEI A,

2. #EAMEES, %% Citrix IT Service Management Connector > R @E M HIER. IPEETR “E
RAEM” TiE, HPEE=NMEHF, 8MERREHBETRE Citrix Cloud H—EE,

servicenow ai Favorites ~ History ~ Workspaces  Admin Alerts and Notifications 7 Q Search

Y Filter B8 Alerts and Notifications ~

v Citrix IT Service Management C... CVAD Alerts | Citrix Cloud Notifications = ADM Events  Citrix Cloud Health Incidents

Home ¥ All > Customer is not empty

User Requests O Policy Name Type Category Sub Category State Priority ~ Customer  Created

Deprovisioning List CVADMonitorService  DeliveryGroup  itsm-win11-test]  NotificationActive ~ Warning 2024-03-19 19:20:13
Services CVADMonitorService  DeliveryGroup  itsm-winli-test]  NotificationActive  Warning 2024-03-19 22:04:27
Alerts and Notifications Dashbo... CVADMonitorService  DeliveryGroup  itsm-winli-testl  NotificationActive ~ Warning 2024-03-19 19:40:15
Studio Dashboard CVADMonitorService  DeliveryGroup  itsm-winll-testl ~ NotificationActive  Warning 2024-03-19 21:54:27
Statistics Report CVADMonitorService  DeliveryGroup  itsm-winli-testl  NotificationActive ~ Warning 2024-03-1922:08:28
Contact Support CVADMonitorService  DeliveryGroup  itsm-winli-testl  NotificationActive  Warning 2024-03-1919:50:16
S Alerts and Notifications Conf... CVADMonitorService  DeliveryGroup  itsm-winii-testl  NotificationActive  Warning 2024-03-19 19:30:14
> Configurations.

> Content Taxonomy

> Conversational Interfaces

> Diagram Builder

> Docker

> Docker Webhook Answer Subfil...

3. BEUTEMFZ—UEEFAEE:

« CVAD £4f: 3kH Citrix DaaS # Citrix Virtual Apps and Desktops B9Z1R,
+ Citrix Cloud ;&%1: k8 Citrix Cloud #3&40.
« ADM =#: Xg Citrix ADM HZE#4,

Citrix Cloud RS =% %A https://status.cloud.com BIE
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4. E®eh Citrix ADM =4 RIZNEHIIRE, BRITUTESR:
a) #E ADM =4 &+,
b) 7EHIH ADM E4 TE L, HKE—NEH, ARREH 4 FH.
C) EHEM MEMH TEL, RIEFZEEXZHLE. HW, BE4HIRAESEFITIEATA.
d) gEEH.

F2E Citrix ITSM i& &

May 16,2023
AR A SRR U FTERERESM0ES:

« FEhE Citrix DaaS #iE

« F Citrix ##BS A2 ServiceNow

o &1 Citrix ITSM RS

+ BAIxiE PowerShell

« 73 Citrix ZRFE12 A B shirk

« BAX% AD i Citrix Cloud tkF B2 15

BEHRE

Citrix ITSM BER e (x_cion_citrix_it_s.ctx_itsm_admin)

FrhE Citrix Daas #iE
Citrix ITSM Connector & EiZ## Citrix Cloud tkF PRIz fH44EES 2 Studio 1EHIIRSER, R E/\a#iT—
Ko Citrix ITSM BER A UER U TSR IENEILHIE:

1. BREM ServiceNow BREEEI I,

2. %73 Citrix IT Service Management Connector > £ 71,

3. EHIERP M L, BERIFBIE.

¥ Citrix #ES )\ % ServiceNow

ZIAERT, Citrix ITSM Connector 23§ AfhERIAIERELIEM Citrix DaaS ENFEH ServiceNow 3£, BHx
HAER, E2A EE Citrix DaaS FEEE . M Citrix ITSM 1558 22.6 14, EaLUBIREBHIESNERRKS
ANEZEEHIE
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flwn, EIEERE, ELUE VDA MFIEESM Citrix DaaS S AEIERY ServiceNow 521

« SAVDAER
s SAFHIEER

AR

Citrix ITSM E#zZ2HRHER 1 ServiceNow FFK 2 5)7FE VDA FMIFRIIEEER. FRARRIUERIEBEENX ITSM
TERIENEHERE EEHRIEETNE~EEMNARXLER, BXIFMAER, E2RA Citrix ITSM A& A G X
FH9 ServiceNow &,

SAVDAEE

FERHIESNER, ©ELEXIE VDA E8M Citrix Cloud kP SN ServiceNow 3241,

BEIRMIES KL, BHRITUTIR:

1. EREH ServiceNow RE BB,

2. %73 Citrix IT Service Management Connector > fi2& > #iESA\KK, LEIEER “HESNEK
DAl

3. BEALANIE, BRUIUTHRE.

Workspaces = Data Import Policies - Create Created vr Q search

4, EEPFEH, HEREEEM Citrix Cloud kP,

(631

L TE R FRP, BARBIERERT.

6. £ WEIRKE FIRHP, %EE SAVDAEE.

7. £ "MEFR FRA, EFESANEAEMTFER, WS
a) |EHEET.

b) MEIMFIRF, EEBESANNFH,
C) BEBRYAUBRRUREES.
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} =

AR
o BINBERT, ZRE2EHENSZ) VDA FE&, FIINHENZIR. SEABTR.
o WNRZLEM Citrix ITSM EiZHHEHRA S 22.6, BEFERBEN, BAEDHFM—NEEFTER, EH
FRULPRS, BEEHRGFARE 22.9 HESARE,

o SAEZFERRIHEFE ServiceNow L FNEZER, FlEEEE. QIBEHFMNET 5.
8. M “SHEfIHE" THFIXRSP, BEFESNESE—XRPIETHE,
9. EECIEERGIZENE VDA S ServiceNow, i&F%EE “IEIRIFFAEEHIE
10. &3 Submit (8%),

Studio #HIEIRTEALSET—NEAN “BAEHN VDI FIXR" BIMETE, |IT HRAZIFARTUEHFEE
VDA i+ENEE. SAB VDA #iEthEME%E x_cion_citrix_it_s_citrix_vdis #iEEXRS,
BEXELER, B2 Citrix ITSM A& AR,

BIEMIESNERE, £—XSASEHRE VDA iE&EM Citrix Cloud kP iNEZE/ ServiceNow =2fldh, BG4S
NUINE B X SNURFINA VDA iER. NRFE, EalEAFRE Citrix Cloud MEHEIER# ServiceNow
hrIE VDA iR,

=R E Citrix Cloud HWRFEIERIF ServiceNow F# VDA #iE, BEHITUTHE:

1. #7%| Citrix IT Service Management Connector > it & > HIES N\ KIS, WHKEET “HWESANKK”

Dy
2. RIEFEFTF R,
3. % “UERIFRFIEHIE" .
4. BEHFTH.

SANFHIEHER

ESA Citrix ZBREFNKEITEHENS BERLKE, BRITUTSE:

1. #73| Citrix IT Service Management Connector > it & > #HiESNER. LEEET “WESANKK”
Dl

2. PEHEALANTE, KEBEET “WiER” HE.

3. #EFFEH, EEREEEY Citrix Cloud #kF,

4. 7 “REEBI FREP, WMARBHOHEARERT,

5. K “EREEEE FIRA, @EEF “SAWHIEER.

6. MIFRNEXBTIRF, EEES NBIFAELE,
BEXEZELR, B8 Citrix Licensing X4 H Ry F A1 IE2EEL,
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7. B Submit (12%),

SNNFRHHMERSIEEMEE x_cion_citrix_it_s_cvad_active_use #iEEXRD, BXIE
MEZER, 581 Citrix ITSM FE AR X1, BXFMIEHERHIENEZER, 1§27 Citrix Cloud x4
P B RS MFRLEAEFERBER o

&2 Citrix ITSM RS

i#ig Studio EHIER X8, ERAILUIRIEN AR, KEMTAERE Citrix ITSM iRS:

o NAFBERIRENAREFIKENE B
- BRNAREFHBNHtE

- BRSEBHtE

- BRBEZEHNRENEE

ARPERGENARFMKE A
BNERT, FEERGHNNAEFNSENAITATHFER. ERUREFERAEINI AN, FAS BRI TR
e

1. BREW ServiceNow RS EEITTF.

2. %73 Citrix IT Service Management Connector > Studio iz #il1R.

3. RIEFEREEARHGNNAREFHERHHKEET R,

4. RIANPRFHKE, AERE BAHEN FR. HALARFRSEESTH,

5. BEENARFNSETHARERER, BikE ERNTA%,

6. BEBERYIRPRENAREFISE, HFER “THFER

7. BEEH

B AR BRhitE
BRINBERT, LARFBEREEFHE, ERENARFNIVERE, SUUNERRABIME. ¥R BN T
e

1. %%l Citrix IT Service Management Connector > Studio =1,

2. B2 Published Applications (BEAXHBINERRR) ERF.

3. HENARFHEET BRHEN FH. ENRETHAERFEERE.

4. EEFEA B,
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5. RE@AERHARIAF AN

« AT EHER AD A, BEMEER, REEE “HRN/BoZ I EN . BHAENERLNBREFS
Active Directory 4, REBR® LAARIBEZRMNA,

o BEfENRGA, BEMEEE, RERE FM/BHSIEN . BETENERLLNBAREFNRA
H, BRBRS ERARERERMNE,

- BEfENNAREFSE, BENEENR, REEE “RN/BoZIEN . BERENERALNAEFN
MARERH, REBRR LMHBEIRESERMNA,

6. BEHEH

BRKREBEHtE

BRNERT, SEERFEFHME. EMRAXNOHAERE, FTUNEBABER, FASBINTFIR:
1. #3| Citrix IT Service Management Connector > Studio =#1R,
2. BE “BRENKE KT,
3. HEIRE, ARRE BRHEEN FH, HUKEEENE.
4. EEBABMHE.

[, ]

. BERAAANEIETRERMAE, BRE B
6. ERAFRAMEERERSERN AD A, FHRITUTHR:

a) EuBEEH AD 4,
b) M EXZhitAE#g AD 4 5k, IRIBESHE— AD A, ZFIRSFENERSE AD 4,
C) BEHH.

BREEENKENEE

BURRETHAREA ML FREERWO=RAR, MMESHRMAER, EAUBAETFRAAEEETNRERN
Ihie. MIRFE, TREIUBHABEHBURREE,.

AR

REHS VD KEA ZIFIHEETNREH.

WAL BINTAR:

1. #3| Citrix IT Service Management Connector > Studio =41,

2. BEMEETR,
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3. HKEIH “NERE” FRETH BE NRXNMH, AREE B FR. BERIMANEETH.

stslem»\dministmtorv O\ I,_:Ij @ @

= B8 SstudioDashboard ¥ + il =
Published Applications | Published Desktops ~ Machine Catalogs | Delivery Groups | Application Groups
T A
b Name A Session Support  Delivery Type Allocation Type  IsRemotePC  TotalDesktops ~ DesktopsinUse  DesktopsAvailable  Desktops Unregistered  Se

@ ITSM-DEMO-Desktop singleSession DesktopsOnly Static false 2 0 0 0
@ RandomDeliveryGroup false
O RdsDesktopAndAppGroup MultiSession DesktopsAndApps Random false 1 0 1 0
@ Re?otel’c SingleSession DesktopsOnly Static true 1 0 1 0
@ ts-vda-mcs MultiSession DesktopsAndApps Random false 5 0 1 0
@ TSVDAL MultiSession DesktopsAndApps Random false 8 0 1 0
@ VdiDesktopGroup SingleSession DesktopsOnly Static false 1 0 0 0
Actions on selected rows. v 1 toTof7

4. % “BRBEEKE.
5. FHEK “ERAPNTRRL FERP, RIEFEELRINME.

HRMAPHRETHEEEIIEERL, ZRESETE BUEARIIR %8, H RS FRET
RCHBUEEE”, BANKEEEESIFEUEEE. MEREMILZSERN, B “ERAPNTHRE REN 0.

6. FHIK “BUEEEAMNZRAXE FBRP, RIBEFEENIRIME

HRAFHRET R EEIIEERKN, ZERERETE BUEFEIIR REF, H RE FRETR B
HEEFEUHECE .

7. ERRAEHMIUEEKE, B5EF BoBUREE, AREREUEECERE:

o MERRmE
« REKEERIREFIE

8. BHEH.

ERizi2 PowerShell

EZ AT EN LiE17 PowerShell il 4 8 E X&), BRI TARTE Citrix ITSM Connector #1/5 iz 2
PowerShell ThgE

1. EREZH ServiceNow IREEIEI 1P,

2. EEEKS, #%F Citrix IT Service Management Connector > i E > B4, IEIFER Citrix 7
oimE, HA5IHTERMEE4H Citrix Cloud kP,

3. HEERP, ARRTLT ‘ERBN, HEBEREREENH,
4, % “ERiniE PowerShell”,
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5. BEHEN
BXWBEENNESER, HSH BEXEHTRE,

AR

EHNSEIBE 24 I\ EEM. EFEIAER, BERE Cloud Connector,

A Citrix 3RFER S A B iR
Citrix ITSM ZEZ28 4 L8 LU T #EM Citrix Cloud BF EIEH ServiceNow £fl, ETEEFHETE, ERUEHEE
bR EIEH N EIEE REH,

« 38 Citrix DaaS #0 Citrix Virtual Apps and Desktops Y21k
+ kg Citrix Cloud #93&41

« 3EH Citrix Application Delivery Management (ADM) B4
« 3kE Citrix DaaS B aiEERIE R EUE

ERA Citrix BB MER, FRITUTHSE:

1. BREZH ServiceNow IREEEF,

2. EEEKH, #%F Citrix IT Service Management Connector > it E > B4, IEIFER Citrix
A, HAFIE T ERMEESHF Citrix Cloud #kF,

3. HEIEF, ARRE “BREW, HEKETRERESRHE.
4. & “BREESIMER .

5. FHIMREREFERD, MAURNRUNRER.

6. BEHEH

BEA3t% AD i Citrix Cloud i/ 89325

#£% AD i Citrix Cloud tkF s, FFBRAFAMEHEITR. 268 ITSM Connector {EHFEEB MX LK IRRAF &
IEHHE, 15151 SAM kP ZRAF EAEFR (UPN) 1ER AP HE—1RR,

BREBUTSBERYE:
1. BREH ServiceNow IREEETIA,

2. EEEKS, %F Citrix IT Service Management Connector > i E > B4, IEIFER Citrix T
TmE, HA5IHTERMEE - Citrix Cloud kP,

3. HEMEBEST ADENER, ARET “‘BERAM . KERKETREIRESRH,

4. M\ “FHFRB—Z1" FIRF, EZFEHE sAMAccountName 3 UPN BFE, XLEETRE “A4R” > “AF”
RIEPHFEREAR.
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5 8 ‘B UEREENR.
6. WFFIRPIHMZ AD HEF, BUEIEFEESE 3-5

FHE

June 21,2022

3% Citrix ITSM Adapter IREFAREIFARZA, i51E ServiceNow L ER2EHE BN Citrix ITSM Connector
iR

p
1. 7£ ServiceNow M AREIEH, €% Citrix LURREMY, RAE THFAENMRE,
2. EEM ServiceNow 32l - R EEH .
BXEFMER, ESE =% Citrix ITSM Connector 4,
3. MRFEMFARAR 22.3.0, BEREMNHZRSERD Citrix Cloud REFFHEE, RAEEERMIIESH.
BXEZER, BEE BIHRIEEEMIZNET.

FHRTTRLo

BEXGED). RIEFMRNE

January 16, 2024

ITSM Adapter fgssi@:d Citrix ITSM Connector iR —ABE XERD. BRIEMRIE, EBIEN], FRARTU
IERIEEEHERM Citrix ITSM TIER:

o BENXLESER, FARARBILUER ServiceNow TER4miE2sA Citrix AREFMNSEmeETIER.

SETNE ServiceNow TE#RIZMIMEBR, Citrix ITSM Connector &5 Citrix BRI SEiEHEENX
EEl. KL “REXRIE” JEShAf. ERBETEEKRETRAX Citrix NBAEFNESAERIENER.

o ETXLEIRME, FRETLUER ServiceNow 7igigitas s Citrix N BEFMEm e TIERIZ.
o ERXLER, ERILUM Citrix FFIBEFIREREE,

BXEZ[EE, B850 Citrix ITSM FFEA &3,
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&N 118 Ein1T PowerShell iz

EREITEN Li51T PowerShell iz BE XER, AUEBRTEN LiEi2z1T PowerShell i,

kR

TERAT It B E X ERBIARRIE,

Remote PowerShell Workflow

®_> Q Resource Location
Citrix Cloud Target Machines
8 ITSM Adapter |11 @ @—
|| serie Il ol i |~ 5| 5 ()
) _ =
HTTPS WebSocket WinRM
FAREMT:

« 1#02: Citrix ITSM E#£234E 4 MERPUREEBUBH B H %1% 5 Citrix ITSM Adapter RS-

+ 3: Citrix ITSM Adapter AR @i IRV EUBH K H %% % B45 Cloud Connector,

+ 4: Cloud Connector f@ifriz BN EIRH IS A Z X2 B AR ENHIT

5. 6 f1 7: BTENETHAHELERIRELS ServiceNow, TELbidi2s, R HTTPS. WebSocket #
WinRM ¥,

IEEREE L TEIE:

o ZF ID MERMLE ID. BEATHARMNRIEEZS.

o TENMET. MREITHANBRTEN.

« APEZMER, RFEITEN LiE1T PowerShell B9E1E,
 fiA, 7R PowerShell s,

BXEZER, BH2E Citrix ITSM F &R AR HEHHTE 15 Eiz1T PowerShell #i7s o

WEFMN

EERILERIZ AT, B

« 1£ Citrix ITSM Connector /B Fizf2 PowerShell, 8XE%E8, &5 BHTiE PowerShell,
o fF VDA HENEBIZREERS. BXEZER, BEY XBHHRXE,
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FaEARE TIERE

ServiceNow RRSEIRIIFIRIE T —MRGITIERIE, SIEBNET BINEERALEEXER,

BUARSHARILTOITERE, BRITUTIE:

1. 7£ ServiceNow REE®E| 1~ &, #ifE Citrix IT Service Management Connector > fiz 55 > Citrix
Virtual Apps and Desktops.

2. BE ‘77 BN LizfT PowerShell iz (REITIERIE).

3. FRARE. XNAFITENBER (EEXLE) BREMITEN, ARMERERPEE—EITTEN.

4. £ “HFR” M “BE FEP, BAEITENLETT PowerShell HA#yEiE,

5. & “MEARE" FEH, WABEHEN LETH PowerShell iz, M ITSM EEE23RS kA 23.7.0 74,
AUEMADERSH, BHERTN, ${ ScriptParameters.<key> } 81MBPERLTYNARE
WBE, FmM, ${ ScriptParameters.ExampleParaml }${ ScriptParameters
.ExampleParam2 }

6. MREEMARFERSE, BE “MASE FERPMER JSON EXRNREX, AMAPNZRASRE ' =
fl, { "ExampleParaml":"Valuel”,"ExampleParam2":"Value2"}

7. B#% Submit (12%),

Tl HARR:
Sprocesses = Get-Process -Name “${
ScriptParameters.appname }
foreach ($process in S$processes){
Stop-Process -id $process.Id
}
<!--NeedCopy-->
iP5

{ "appname":"chrome"}

AR

$Sprocesses = Get-Process -Name “chrome”
foreach ($process in S$processes){

Stop-Process -id $process.Id

}

<!--NeedCopy-->

EEERTEREZNZITAT, FRITUTIR:
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1. 72 ServiceNow RS EEF L, FEMSMFKRFERE TERRIER.
2. £ “IER EmkLE, %% CTX izi2 PowerShell TERE. ERIZITATHINT,
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