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< Troubleshoot

@ Is Secure Mail not functioning as you would expect?
Try restoring default settings for features related to
your issue, by using the suggestions.

Sync mail period

Click "Optimize now" to change sync mail period for
offline usage.

Recommended setting: 3 days

Optimize now

Sync inbox frequency
Click "Optimize now" to change sync inbox frequency.

Recommended setting: ON

Optimize now

Sync email
Click "Optimize now" to sync email.

Recommended setting: ON

Optimize now

Show pictures
Click "Optimize now" to display pictures.

Recommended setting: OFF
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< Troubleshoot

N

~

Looks like there's nothing to fix here.

Contact your admin if you're still facing any issues.

Back to settings

Sy %> LY >0Y BLE 0|Ssto] Br| M 21pio| BE Mel SMS S BE 59| BL{0

© 1999-2024 Cloud Software Group, Inc. All rights reserved. 11



Secure Mail

< Select folders [Select all]
= Inbox
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< Select folders |Unselect all
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=  Citrix Cloud Endpoint Management
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https://docs.citrix.com/ko-kr/citrix-secure-mail/secure-mail-slack-integration.html
https://docs.citrix.com/ko-kr/citrix-secure-mail/android-features.html#notification-channels
https://help-docs.citrix.com/en-us/secure-mail/report-phishing.html
https://help-docs.citrix.com/en-us/secure-mail/report-phishing.html
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https://docs.citrix.com/ko-kr/citrix-secure-mail/ios-android-features.html#export-secure-mail-calendar-events
https://docs.citrix.com/ko-kr/citrix-secure-mail/iOS-features.html#secure-mail-caller-id
https://docs.citrix.com/ko-kr/citrix-secure-mail/ios-features
https://docs.citrix.com/ko-kr/citrix-secure-mail/ios-features
https://docs.citrix.com/ko-kr/citrix-secure-mail/known-fixed-issues.html
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Attach multiple photos

more easily

Enter Secure Mail
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Attach multiple photos

more easily

Enter Secure Mail
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https://docs.citrix.com/en-us/citrix-endpoint-management/advanced-concepts/deployment/client-properties.html
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— Inbox Q

® Avery Taylor 3:28 PM
Why Las Vegas Hotel Rooms For You
Las Viegas has more than 100,000 hotel rooms
to choose from. There is something for every

® Jorge Hogan 3:28 PM
Global Resorts Network Grn Putting Timeshar...
Las Vegas has more than 100,000 hotel rooms
to choose from. There is something for every

Elsie Newton 2:28 PM
Become A Travel Pro In One Easy Lesson

Las Vegas has more than 100,000 hotel rooms
to choose from. There is something for every

Steven Todd 3:28 PM
Train Travel On Track For Safety

Las Vegas has more than 100,000 hotel rooms
to choose from. There is something for every

@ Chris Herrera £330 PM
Motorhome Or Trailer
Las Vegas has maore than 100,000 hotel rooms
to choose from. There is something for every

@ Birdie Walton 3:28 PM
Coventry City Guide Including Coventry Hotels

Las Vegas has maore than 100 000 hote
ta choose from, There s something 1o

= S B
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= Inbox O Q

® Avery Taylor 3:28 PM
Why Las Vegas Hotel Rooms For You
Las Viegas has more than 100,000 hotel rooms
to choose from. There is something for every

® Jorge Hogan 328 P
Global Resorts Network Grn Putting Timeshar...
Las Vegas has more than 100,000 hotel rooms
to choose from. There is something for every

Elsie Newton 3:28 PM
Become A Travel Pro In One Easy Lesson

Las Vegas has maore than 100,000 hotel rooms
to choose from. There is something for every

Steven Todd 3:28 PM
Train Travel On Track For Safety

Las Vegas has more than 100,000 hotel rooms
to choose from. There is something for every

@ Chris Herrera 28 PM
Motorhome Or Trailer
Las Vegas has maore than 100,000 hotel rooms
to choose from. There is something for every

@ Birdie Walton 3:28 PM
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Synergy 2018 Virtual Experience D

3 Things You Don't Want to Miss During
Synergy

There's a ton of awesome stuff happening
this year at Synergy, but here are three
things you really can’t miss:

1. Play the Synergy
Game(s) as you watch the
keynote

Whether you're at a watch-
together event or at home,
pick and play one of the
Synergy games! The games
will help you follow along and
get a better understanding of
our vision and mission for the
future.

2. Literally fly through the
Synergy conference center
Get a virtual video tour of
Synergy as you fly in through
the front doors and

experience the Keynote area,
Qnrial Hith Maoat tha Evnarte

[ ] 5L

E

B

Forward

Reply

] 5

o XA HUS HiE SetotH 2LEZ 2{0|M LS M g+

SHS A

=2 A FX Mo S E
QX ASOZ HAl: S2{A FAHO
ARl S A HYLS AL

= LQHEE 00|22 =21 AHE 7hstt

a2 Xggd

Ct.
U2 AKX| 42 MEHZ HA[ELICE

22,

Hi—e

CHE B

(odl: o] 5)

o &= AELICEH

£ EAIZLHC

© 1999-2024 Cloud Software Group, Inc. All rights reserved.

65



Secure Mail

Sun  Mon  Tue Wed Thu Fri Sat

13 14 15 16 17 18 19
20 21 22 23 24 25 26

27 28 29 30 31

TODAY MAY 10

Th15m

Room (..

™ 1o S =)

© 1999-2024 Cloud Software Group, Inc. All rights reserved.



Secure Mail

o O|N| 3tH QEZ 2|0|lM CI2 Hl'F SHS AEEY = YASLICH
- 25! 53M 59| O|HEE EAIFLICH
- dM: S2{M O|HIES ZHMBtL|CE.
- S 23 &Yt 02 D20 EAIE Ao 20| O|HEE E= S0t thRE S8 MY, A 2| E= 3 ig
= USLICH
Synergy 2018 Keynote — This Is How
the Future Works
www.citrix.com/SynergyTV
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HMA 7t Secure Mail iOS & Android oilA 238t 2 st2{H Office 365 2 OAuth X2 M MojlA MDX M S Ct2
fZHo| HASHMAIR.

[

Android o Z2 0365 & %Al 215 Al SMS g4 etgiLCt
i0S o| Z< Office 365 215 H7{LIES A8t 0|8 ¥ =9t &M OAuth AHEo 2 MFRiL|C

0
o M2|E 4 = Exchange 22101 SAE 0|2 H{AE TEof 1240 2-3|0|A Exchange URL £ aigfLct,

= =
+ Office 365 Exchange Server 8/AE Zco 1249| 2-I3o0jA Exchange URL 2 gl &#tLct.
 CI32 22U
Ao 2ol AZ st MDX M HAS 2337| FHoi| Exchange ol HMA MEo| 2M3t=|Q=X| 2QlstM A2, THX| ¢
O 0365 & %A 2IF A8 SMS HIZM3tEILICt

Android 2| Office 365 of| Cj

OAuth Support for Office 365

&
o
>
(=
-+
=
Pl
rie
1z
rx

Allow Calender Agenda widget (@RI ©
» Deployment Rules
» Store Configuration \

i0S | Office 365 of Cizt OAuth x| & Ml4:
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Secure Mail

OAuth Support for Office 365

Trusted AD FS Hostnames oginmicrosoft

Custom user agent for moder authentication

Mail Redirection

Mail Redirection | Secure Mai B

SlackIntegration

enavlesiack @D ©

Slack workspace name

Default Slack App

» Deployment Rules
» Store Configuration
» Volume purchase

ChE S HO|X|= AFZAIZ HEL 2 2010 438 20f LtEHELICH #2128 2

Sign In

2 Microsoft
azl@smblr.com

Permissions requested
Secure Mail
[pp infd
This application is not published by Microsoft or your
organization.
This app would like ta:
Read and create your online meetings
Access your mailboxes
Read and write 1o your mail
Send mail as you
Read and write to your calendars

Read and write to your contacts

<LK

Sign you in and read your profile

Accepting these permissions means that you allow this app to use
your data as specified in their terms of service and privacy
statement. The publisher has not provided links to their terms for
you to review. You can change these permissions at
htips://myapps microsoft.com. Show detals

Does this app lock suspicious? Report it here

Termsofuse  Privacy & cookies

LS —

MEH AFE: O] SO HIO|X|E O 0|4 EA[SHX| §io2{H L3 T E A A2,

« Microsoft Azure TH& gLIC}.
. HAIEEO0IM ¥ S2 > HMA-App S22 0| S&HL|ct,
A

=
. TAIE A M Mo

2|

=

=

CRMC3Online of| i3t 22|} 5o 20 SMS HAstptL|Ct
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Secure Mail

@ l A2 Search resources, services, and docs (G+7)

Dashboard » App registrations > HMA-App

% HMA-App | APl permissions & - *
2 search (Ctri+) “ ) refresh | 0 ot feedback?

B overview

A fou see editing permissianiz) to your spplication, users will have to consant even if they've sready done 20 previcusly.
&4 Quickstart
#  Integration assistant Configured permissions

Applications are guthorized to call APIs when they are granted permissions by wsers/zdmins as part of the consent process. The list of configured permissions should

Manage include 2l the permissions the application needs, Learn more sbout permissions and consent

-
-— - fﬂﬂlﬂg

- Add 3 permission I ~ Grant admin consent for CRMCSOnline I
P Authentication

AR Parmissions narme Type Description Admin consent req...  Stalus
Certificatas B secrats
- “w Micrasoft Graph (1
I Token configuration

User.Read Delegatad  Sign in znd read user profile No @ Granted for CRMC3I0n
& API penmissions
W Office 355 Exchange Online (1]
& Supose an AP
full_aceess_as_agp Agplication  Use Exchange Web Services with full access toall ma.. ves Ah Mot granted for CRMCS, - =er
L Approles

I Owners

Mg Aret

« HMA 0N 7|2 21z o2 Hetsta{® Secure Mail ol 7| = A™ S Aot A A ™S CHA| BHS0{0F BHL|Ct,
« MDX H#1} Exchange H*0| LX|stx| gt= F 2 AF8XH= Secure Mail off 229l

e
+
g0
o>
-
n

Secure Mail of| CHSH B 122 E MH|A

February 27,2024

Citrix Gateway & Safi H Mt{ol| HM|AS2{™ Secure Mail of chst W a2t2 = AMH|AS FAsl{oF BLICH Secure
Mail 2 Citrix Endpoint Management(0| HA: XenMobile) of] E£7tst= 22 MDX & M3 M¥of| A wI2t2E A
HIAE Lt
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Secure Mail

Analyze Manage Configure
Device Policies Media Actions shareFile Enroliment Profiles Delivery Groups
Apps  show filter
] ! | ]
Add Category Export
lcon App Name Type Category Cr
69 QE_andreid D Default 8y
QE_ios MO Default 8/
SF_i0s MDX Default ay
& ‘Web Link Default ar
SecureWeb MO pefault 10
@ Citrix Flle Andraid MDX, Default 10
Securehail MDX Default 10
D SecurehMail MDX Default 10
E SecureWeb MDX Default 10
3. MDX policy settings(MDX F#f M) Ho|X|2| ZHE M Moj|A 0| w2t iOS £&= Android ZHES Me
Lo,
4. o M M Mol HMS BABILICH
Analyze Manage Configure
Dresice Palicies Apps Media Actiang Sharefile Ennallmernt Profiles Deelrvery Growups
MDX App Settings ‘
' Secure Mall Exchange Server T
1 App Information
3 Blatform Seture Mail user domain
ios
Background network services
Android
Windows Phone Background services ticket expiration 168 ®
Windows Desktops/Tablet
Background network service gateway ol
3 Approvals [optional)
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Secure Mail

W22 AH|A S 92 MDX & B2

o

ChS MDX ¢ Hx2 Citrix Gateway, Citrix Endpoint Management A, STA(Secure Ticket Authority) At
U oY Mot Secure Mail o S4lofl &S 0fELICH

HESI AMA: HEYT HMA HH2 Secure Mail 0| VPN 2 AHE6HOF ¥ T2t2E HE 3 MH| A0 HMAE £ Q=
X ot|H 2E E2fzlo] QIE{HS Sdlf MTt glo] HEE=XIE XIFeLIct

« HEQI AMA ZHMO| R HEAIZ HEYECZ U E Z2 WO E HEYS Mu|200 LIEE URL 2
Citrix Gateway £ SatstH, LIHX| E2{ml 2 olE{ulg Saff |t glo] M&ELIC 7|2XOF Secure Mail A Al

A= UR HEHIZ HEYECZ HFE 0 ASLICH

o

r

o HERI HMA HMo| H3t el o2 MHE A2 Secure Mail oM A|ZHEl ZE EefTo] QIE
HEEH, B2 = MH| A0 HM|ASH= O VPN Of AHEE|X| §4&LICH

bE
fjo
Ofm

8ff m|ek o]

MDX

1 App informatios

Platfarm .
2 Platfg Enabile ShareFile Ll

App Netwark ACoess

Metwor access unnEad 1o the lérnal NeEbwork

Secure Mail Exchange Server: Secure Mail Exchange Server B* g Exchange Server & Hg A 2|
FQDN(Erete Zoiol 0|5) o Myefct

H

=

L2 E HE S MH|A: W2t 2E EQ3 Mu|A HHM2 Citrix Gateway & Sl AMASHES 518 MY MH{2
SES XNFYLILL ZAEOE Y ZEHSE HAHE TRE ZOZ LIFLICL 2F ALOjol| M3 3 23 ZHHo| glojof BfL|Ct
O A ZottMAR. of: maill.example.com:443,

HA —
F49 A2 hostnameFQDN:portnumbers
mail2.example.com:443(&E Ato] 3 ei3).
W22 E HEYI MH|A HO|EQ0l: IR UEYI Mu|A AHO|EQ o] M oY Mo AZst7| 2 sh
Secure Mail o] A8t Citrix Gateway £ X|™gtLICt. Citrix Gateway F£9| 22 citrixgatewayFQDN
:portnumberg ZEasMAIR. of: gateway3.example.com:443.

B I2H2E MH|A B2 gtE: o A2 a2t = WE Q3 MH|A E|Ze] R% 7|2HS X|™BLICL Secure Mail o] Citrix
Gateway £ Sl | MH{ol| HASH= Z< Citrix Endpoint Management Ol M LIS K2 MHo|| HESH= o AtEE
Mail oM O] EZ S AISE 4 = 7|2HS ZHYLICH ES0| 24 MEfQ 22 oY
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Secure Mail

Chs J0ME St =8 % ol2{et YMo| HEE[= XS 20 FLCH

Background
network service Background
gateway network services

Background
services ticket
expiration

XenMobile Server or
Endpoint Management

Mail Server

2HEl &

[yt =

o

Che a2 Y M 29| Secure Mail ®2 9¥S Hof FL|Ct 2 22! o

rir
e

A 4ol

220| Liet YALICH
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Secure Mail

o Aol Xl o1

Secure Mail direct ﬁ
Ito mail server

Mail Server

Y MHZ2| 2 HZHoj| e FM:
o HIEI AMA: Mt S

HER T AMAT} HStel B2 CHS FH0| HEE|X| gELICt.

3

J2RE HEY3A Mu|A: siE gig

C
o =]
E MH|A E[ZU BtE: SiE §lZ

£

o

e

gzt
o

e

1

J2t2E HESR I MH[A AO|EHO: 3T S
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Secure Mail

STA € SoH O MHZo| HA

Secure Mail using .
STA to access mail ﬁ

server " Citrix Gateway

XanMoblle Sarver or
Endpoint Managemeant

STA £ Sl ol Mbioll XZ5t7] 913t H:

o HEQ3 AMA: E{DZE - 2 SSO

s MO RE HESYI MH A mail.example.com:443,maill.examplel.com:443,
outlook.office365.com:443 or vanity URL:443

o BHOBLRE MH|A E|ZI CtE: 168

o BIOERE HE3 MH|A AO|EYO]: gateway3.example.com:443

STA A2 FAIZH MM AHES X322 Citrix ol M= Secure Mail ol STA HZ & AHEStE S #EFLIC

STA ofl chst XiM|E LHE2 0| Citrix Knowledge Center 2AME EXSHMAIL.

Exchange Server == IBM Notes Traveler At 5%

February 27,2024

Secure Mail O] M| MH{et A& S7|ot=| =5 ot H LR W E 3ol AL Citrix Gateway Flofl 2= Exchange
Server == IBM Notes Traveler M#e+ Secure Mail 2 E8tgtL|Ct.

« Secure Mail of cigt 822 = MH|AE FMSHE{H Secure Mail of CHst 822 = MH|A S AZTSHMAIL,
« Secure Mail of ci$t IBM Notes Traveler MHE dst2{H Secure Mail £ 2/st IBM Notes Traveler AH
T2 HESHUA L.
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Secure Mail

Y

Secure Mail 2| H ¢S IBM Notes Traveler(o|& 2| IBM Lotus Notes Traveler) 2t 57|33t 4= gi&LICE O
Lotus Notes EtAt 7|52 oI xf XY E[X| &LICEH matA ol & E0f Secure Mail o|A 22| Y S AtX|StE B
IBM Notes Traveler MO A HZ0| AtH| | X| et&LICE [CXM-47936]

E7|3H= Secure Notes 2+ Secure Tasks of s M = 7+s8tL|Ch, a22{Lt Secure Notes & Secure Tasks = 2018
912 231 Lol EOL(£E =) AEfo| TEIHELICE XtAISH L2 EOL 3! AF2E[X| = S HESHIAIL,

+ i0S 2 Secure Notes £ 57|3tst2{H iOS € Secure Notes £ Exchange Server ¢ SgtetL|ct.
« Secure Notes 2t Android £ Secure Tasks £ 57135381212 Android € Secure Mail A/ &H S AtELICH

Secure Mail, Secure Notes % Secure Tasks £ Citrix Endpoint Management(0|Z2| XenMobile) ofl Z7tst=

AR M2 E MH|A FM0f CHet MDX & Aol MEE tHE MDX HAME e C

s

Android 2 i0S € Secure Mail 2 Notes Traveler AMt{of| X|FEl HH| ZZE x| etLICh o: https://
mail.example.com/traveler/Microsoft-Server-ActiveSync.

O|H| Traveler MHE ¢/t ¥ AIO|E CHA| FXI2Z Domino C|ZE{Z|E AKX QotE ElL|Ct,
Secure Mail 2 2/t IBM Notes Traveler At 14

IBM Notes &t Z0j A= Secure Mail £ iz 35}7| ®ofl IBM Notes Traveler MtHE 2Aslof SL|C} 0] MMojAM= o] 7
Aof| cht HHIE o|O| K| & A|AH 23 AtES E0f FLICH

=R
Notes Traveler MHo|A SSL 3.0 2 AtE3t= %4% SSL 3.0 ofl= SSL 3.0 2 AH238t0] Mtol| HZsH= Hofl &
£ 0|X|&= HAIX| ZE2H7| (man-in-the-middle) 22 &9l POODLE(Padding Oracle On Downgraded

Legacy Encryption) 32Z0|2tn st Fof™o| QIcH= 2ol RolstdAl2. POODLE 3Z o= oIt F[otM S s s
7| I8l Secure Mail 2 7|2M2o =2 SSL 3.0 HZHO| AHSE/X| =S MEst TLS 1.0 S AHE5H0] ME{of HASL|

I'LI

o}-.-
ot

Ct. matM Secure Mail 2 SSL 3.0 £ At83t= Notes Traveler Mol AZE 4 QiELICH HEE = ol Z didof
chst xtMlst LHE2 Exchange Server &= IBM Notes Traveler Mt S&H0llA SSL/TLS 2ot =& 714 MM g &

XSHMA| 2.

IBM Notes &tZ0f| M= Secure Mail 2 viZ3st7| Fojl IBM Notes Traveler MHE 7dsf{0F BtL|Ct,

CtS Ctojoj a2 MZ iz oj A2 IBM Notes Traveler M 3 IBM Domino & M2 HIER I A E 20| FL
Ct.
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Secure Mail

External Nebawork DMZ riternal Network

B8 &Ed

o

5 ddy

XenMobile server

AAR Q7 AME

QI A Q7 At

« IBM Domino Mail Server9.0.1
« IBM Notes Traveler 9.0.1

ol
—

ol

oZE

U

o Domino H|0|E{H[0] A
o Lotus NotesIZE ZZ2ES
+ Lightweight Directory 9|15 Z2EZ

ILE Q7 Al

+ Exchange: 7|2 SSL ZE = 443 L Ch.

« IBM Notes: SSL 2 ZE 443 oM X|ZELICt H| SSL 2 7|2He=2 ZE 80 of|M X[ ElLIC.
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Secure Mail

SSL/TLS 2ot & 74

Citrix £ 212l £2 &1 Atgto|A ¥HE POODLE 3222 QI3 g sl Zst7] 28 Secure Mail 2 £F= & LIC
Notes Traveler MH{7 SSL 3.0 2 AI238H= 2R HZO| AFRE| = E 8t2{H IBM Notes Traveler Mt 9.0 0ilAf TLS 1.2
£ ME3t0] 2XE ¢l Zsts Z210| E4LICH

I

IBM 2 Notes Traveler 2| M| 7t 20t E410jA SSL 3.0 0] AFEE|= S BEX[SH7| 9|e XIS MSELICH 2014 4 11
2of Za|AE o] Iix|= Notes Traveler Mt % 9.0.11F7,9.0.0.1 IF8 % 8.5.3 & 12/|0|= = 2 |F8 of] LA| TA A
O|EZ ZotE|0f oM, 2o 2= S| A0 Zeta o HLCt

I CH2 off 2 W 2 Secure Mail € Endpoint Management off £7t&t i A4 2ot % H#H 2 SSLv3 %! TLS Z HZ st
= ZUL|Ct, o] 2x|ofl chst 2|4 &&= SSLv3 Connections Disabled by Default on Secure Mail 10.0.3(Secure
Mail 10.0.3 oflA 7|2X o= At ot Bto 2 M E|= SSLv3 HZ) S HZstMAI2.

CtS ®oll= Secure Mail OlM X st= ZEEZ0| HE 2ot +F FM Zhof| what 2 MAH'EE Lot AELICH ot HiY A

B Z2EZS WA 4 oo} Bt

ChS EOl| HZ Eot 20| SSLv3 U TLS ¢! A2 Secure Mail of chsl| X| =& T2ESO0| Lot ASLICH

2 HAN /Y SSLv3 TLS
i0S 9 0|4 oL o
Android M o|H ofl ol
Android M & Android N ol o
Android O oL ol

CHS BEolle HZ 2ot +F0| TLS ¢! 220l Secure Mail ofl thsh x| =[= T2 EZ0| Liet YL&LICH

I MAH /H SSLv3 TLS
i0S 9 0| A ot & of
Android M o|A otL|& ofl
Android M 2 Android N oL ol
Android O oL ol

Notes Traveler At{ 1A

Cte 2= IBM Domino Administrator 22to|E Q| 4 0| X|of] 2+8t Zd LT},

« H0k: QIE{Yl 2152 Fewer name variations with higher security(29t 23S 2l8H 0|2 HEH S 72
g) o= MHYE|of ASLICt ol M¥2 LDAP 215 Z2EZ0A UID £ AD A% ID of oHZsH= o AFREILICt

518 ¢
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Secure Mail

« NOTES.INI ¥X: NTS_AS_ENFORCE_POLICY=false £ =7tgfL|C}. 0| 8t™H Secure Mail ¥® &

Traveler th4! Endpoint Management of| A 2t2|gt 4= U&LICH,
ot Endpoint Management HiZoj| A o] &X| 22| S ZtASHELICE

« 57|13t Z2EZ: IBM Notes 2 SyncML & 2ot H*| 57|3H= x| Secure Mail ol A X E
Secure Mail 57|st= Traveler Mol LHEHEl Microsoft ActiveSync ZZEZ2 ol H|Y, A
£ S7|3ELct SyncML o] 7|2 Z2E22 HEE&|= Z2 Secure Mail 2 Traveler 9lZ2ts £

= faUCh

ol Mye Hiel 12 X thES 5

« Domino C|2E{2| 74 - & QIE{Ul ALO|E: Traveler Ol 4] 7|8t Q150| AFSE|X| AT E MM Q1SS THHolBtL

ct.
Secure Mail o cist S/MIME +4

February 27,2024

Secure Mail 2 S/MIME(Secure/Multipurpose Internet Mail Extensions) 2 X|lsto] 2ot Z3E
HIAIX[Of MRS HAXE L=3HE 4= UA| FLICH MY2 HAXIE 2 AIEE AFRIO| AFAIXEZ} OHE & =

AN
AAH FLICH Aohs 2etE[= ASME 7HE e AT HAXIE E 5 A gLt

S/MIME of st XEM[st LHE 2 Microsoft TechNet £ &xstAA|2.

Ct=S oM X = &% OS oM Secure Mail ol S/MIME 7|5 XI@&S LIEFALICE

S/MIME 7|5 i0S Android

CIXIE ID 22X £%: Secure Mail X
2 XY=lE= EMHCXE ID 32Xt &

—_
+ AFLICHL ID 38Xt =22EE

£ 2¥L|ct, Secure Mail 2 28 A
EAOAM ASME LELICE REMITE LK
g2 X[ ID =Xt S8 MMS

o
HZSHHAIR2.

S5 At XL}
AtoilA el
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S/MIME 7|5 i0S Android

THYEl X4

ol
oZ
Pl
rie

Secure Mail o] IHEl XA ZHS ¢
EM Y2 Z X|@letL|ct. Iy El Xt
ZHof ot XM LI 82 Citrix
Endpoint Management 83 A2

i0S & el 1t 58 248 BES
MA2.

SMHiE: ®xpo X X
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=
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0x oM e
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re

rot
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ret
ot
2

AFEAF QI
AFEXto|AH| 2 AL|Ct
Secure Mail 0| Fxt
EME 7tdSLIct XtHet

(el

il
il
=
HL
=
K
ra
b
=
ne

I._I
_"E
re
-
0o
R
N Hu

t

=
ne
o
ne
fd
o

0
rlo
2
>

HYZ ASM EE MMES FESHYA|

e 8 ASM ASLZE 7HHR7(: X

2
ME 7bMR1 ALEXHOIA| &2 FLCh.
ASMIt & 7HX| B2 MEE= R
S ABME 7t 2= HIAIXIZH AL
EXHOllA EAIELIC

CIXIE ID SSAt2te| S8

Che Ctol{ a2 C|XIE ID 32X SAE0 A Secure Mail 2 15 M7t 0| Sst= Z2E 20| FL|Ch olz{st &Y
Secure Mail € X &= EFLCIXE ID SSXt M| A9t S8 off 0|20 T LIC,
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Secure Mail

User device

Identity provider Identity provider
host app

o The identity provider host verifies user identity and sends
certificates to the identity provider app on the client device

o Using the Worx API, the identity provider app sends
certificates to the shared vault.

e Secure Mail gets certificate from the shared vault

MDX 38 MEALE QZA Z2 ISt H HI0|EE 23t ot AEE|X| GHRLICL Endpoint Management oA AtE3t

=]
R AEE YUY SR MY AMAY 5~ ASLICH

A Q7 Aret

Secure Mail 2 Entrust IdentityGuard 2t2| E&t2 x| @lgtL|ct,

o

%'61‘ __I.I.A

= o

1. ID

Ok

A Y

o

ZH|5H0] AL XFOf|A| RIS 'L
« Entrust ol #2fsto].ipa 7t R e =5 ghL|C,
+ MDX Toolkit £ Atg3sto] ¥ efmELICt.

Endpoint Management 2t o[£ 0j|Af 0] ¢io| Ct2 HAE 0|0| ERst Qe ALSXIA HS HiES AL
0| Aol cHell 13t ¢ ID S ArEstMAI2. 0] Y 3! Secure Mail of cisl| SYst T2H|H T2LS ALt

A2,
+ 0| %2 Endpoint Management of 7}t Endpoint Management & AE0{0f AJAIEHLICE

« ID 32X #S Secure Hub 2RE MX|slof stit= HE ASXI0|A 23 FL|Ch ZRof w2t HX| o|= £t
off chet XIH S S eLict
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CHS TtAlofl A Secure Mail of thall S/MIME M# g pAsH= whalof et 215 M E Mx|st7LE Secure Mail
Mol S/MIME O] AF838tEE MAsl2HE HAIX|I 7t EAIE £ AGLICL = "Xl ©AE i0S & Secure
Mail il S/MIME & At2st=2 MFof Liet L&LICE.

2. Secure Mail € Endpoint Management of &7t 22, Ct3 A g Fsof ghu|ct.

+ S/MIME QIEM &K =™

M2 ME ASME ALSELICE

o
Ok
30
A
02
>
H1J
o
mot
i)
o
|
o
re
(V2]
(o)
(@]
c
=
D
=
L,
°
il
pal
(il
6

Aol 28l 37

« Secure Mail 7| Azt 0| S/MIME £ AIE3t=2 MHst2{H M2 Secure Mail A% Al S/MIME At H
2 Z2 Secure Mail 0| S/MIME € A3t 2 MXE
ZME 7§ e2t= HAIX|7t Secure Mail ol A AL Xtof|
2, AF2 X7t Secure Mail &0 S/MIME € Atg3st
T2 MHE 4 ASLC 712X O 2 Secure Mail 2 S/MIME £ A83HX| o2 2 AKXt Secure Mail
Mo S/MIME £ AtE MFsl{of ghLict.

ohEE XA

U

B AE

CIXIE ID SSXtet Sedts thil THME XtH S A8Y £ ASLICH

[

Secure Mail £ Endpoint Management off 7tet i S/MIME QIE A 212 HMS IHyEl X2 SHO = LMEtL|Ct. ot

ME XA ZHoll chish XA L2 10S 8 THAE XA SEE HESHAL.

-1 oo

M HUYR ASAM HiE

CIXIE ID SEXtet SHstAL IHYE Xtz ZES Ar83t= tiil, ASME A HLZ ALXIo0|A B2 = JAELICE O] F
2 H

MOl A= o] Mol XtMIS| EHE LSt 2

1. Server Manager £ Ag3to] Microsoft Certificate Services £ ¢[3t 2l S20| A5 =2 MAESD IS of| A

2. HX Y HAX MY S 2otE ofet AISA HESS WYTLICH 0213 B2 S MBI AR ABSME 2EY

LIC},
3. 2IEME MA|st REM AME 23S Zo| AEX QBME LHEL D HAL H YR AFS K] A 2R4L|Ct
4. MEXH= Secure Mail ol A H2 S E1 QIBZME 7EMSLICE o/ A 8tH Secure Mail o M2t JISME AL

st

st 2= AU&LICH S/MIME £ 9/8ti0S T2I0j|= QIZ M} LIEFLEX| QL)

AME 7 At

a

o] MlMof Q!

ro

Ct

0jo

T4 gAEJHo= S Ct

rr

« XenMobile Server 10 o] 4}
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Secure Mail

+ X|ElE= A2 Citrix Gateway (o™ EA: NetScaler Gateway)

« i0S & Secure Mail(t{% 10.8.10 0|4), Android Zx|& Secure Mail(#{F 10.8.10 0| 4)

« RE CA(215 71®) 9& 2 st= Microsoft Certificate Services £ Z8tdt= Microsoft Windows Server
2008 R2 o &

+ Microsoft Exchange:

- Exchange Server 2016 =& ¢{H0|E 4
- Exchange Server 2013 =& ¢{H0|E 15
- Exchange Server 2010 SP3 ¥HI0|E 2¢ 16

S/MIME & 743st7| Fofl Chsat 22 AP 27 Arete 2EstiAlR.

- BEYSTHAUBA 2 5% TA WS So Zup IR0l A

#5902 T Endpoint Management ofl A2 &t
2 1A S8 A A S RS AL,

+ Exchange Server 29| ActiveSync EzfTlS HOotst7| 2Ish AHL M QIEME AtBsH= B2
o

ol
=
Q. 2E RE gl F7t S ME 2Hi FX[of| MX|gL|Ct,
Microsoft Certificate Services £ 23t ¥l S20| AIREEE MH
Ba| E 72 0S5t M Ta|XtE MefStL|Ct,

Active Directory 25 Af AH|A of2Hjol|l A QIF 7|2 @l SZ0| MX|=|0 U=X| ZHIFHL|C,

o1 ot AfHIA 27HE MeEfsto] 915 7|2t 8 52

ok wbn =
o qH
fo
ot

IS ol Mol 215 &7 =tel

. A8 IZME QHstE O AFBElS B 52 AO|E (0l: https: ) 7t
HTTPS At Q1B A (FHel = 2
. 2 SE Afo|ES HTTPS 2 S8 M Ax|ofof Bk,

1. #2| =32 0|55t M 2A2|XHE MEBiL|Ch

2. M (11S) oA &lEt MH|A OF2{E MTEL|CL S22 E 2IZ A ofE 21F gL IS S2t0|AHE I A T Q150
MK|E[0] YK EolBtL|Ch J™X| Qto™ st Agh Mu|AS MAX|FL|Ct

3. #2| =72 0|S5to] IIS(QUEL HE AMH|A) ZE|XHE MEishL|ct

4. IS Z2|xt &o| 2AZ0|M 2 S22 Il IS YAHAE MHstD U= MHS MedstL|Ct,

5. 215 2=l

6. Active Directory 2210[21E QIZ M Q150| AFEOZ MFE|0f Y=X| EolEtLCt,

7. REZ oM AtO|E > Default site for Microsoft Internet Information Services(Microsoft Inter-

net Information Services 7|2 ALO|E) > Hioldl g SalgtL|C},
8. HTTPS tjoldo| glo™ o] HiQI= S FItErL|C},
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Secure Mail

9. 712 @ MOIE B2

2
10. SSL ©¥ = S2/ot S20|AUE AS Mol thish +~2f2 S=IFLCh.

M QIZM B3 Y

« Exchange M@zt (MEE)
« Exchange At21t (Y=318)

2dst7| 2lsi Microsoft Active Directory ¢!

MY HEPLICH SLo ASME F 7HX 22 Aot A3} AIZSME Hadt=s B2, A

3] Certificate Tempiates (ad.training.l. | Temglate Display Name ~ | Mirimum Supported Cas | version |~
& Adrinistrator Windaws 2000 4.1
& muthenticsted Session windows 2000 3.1
3 Basic EF5 Windows 2000 3.1
3 ca Exchangs ‘Windows Server 2003 Enk...  108.0
E CEP Encryption ‘Windows 2000 4.1
4 Code Signing Windows 2000 a1
3 Computer Windows 2000 5.1
5 Cross Certification Autharity Windows Server 2003 Enk... 105.0
I Directory Eral Replication windows Server 2003 Ent...  115.0
5 Domain Controller Windows 2000 4.1
:‘] Domain Controller Authenkication Windows Server 2003 Enk... 110.0
Eers Recovery Agent ‘Windows 2000 G.1
& Ervoliment Agent Windows 2000 4.1
) Ervollment Agent (Computer) Windows 2000 5.1
| Exchange Enroliment Agent (Offline request)  Windows 2000 4.1
B L.
5 Exchange User PSS TSRS Windows 2000 7.1
5 wsec 2 Tacks ¥ | windows 2000 8.1
5 Fsec (Offline req Windows 2000 7.1
& Kerberos Authent ¥ roperties Windows Server 2003 Ent... 1100
& Key Recovery A Help Windows Server 2003 Enk...  105.0
H acse Resporse Sigring . Windows Server 2008 Enk... 1010
H rAS and 185 Server Windows Server 2003 Enk... 1010
) Rook Certification uthority Windows 2000 5.1
5 Router (Offine request) Wingows 2000 4.1
5. O|EE gEeLict
6. Active Directory ol 215 A A A| Eol2ts MetstL|ct,
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At s

Active Directory 0| 215 M A|A| Eolzts MEHSIX| QtOH AEXIIL 5O 2 ALEXAL QIS A (ME o st
8x) E AAsHoF gLt o] 22 Outlook MY 22t0|21E > Hot ME| > FHAL MY =Hot > GAL(TH| F4
Z2) of AAE S8l 8E £ ASLIC
¥M Exchange Signature Properties ﬂ
Superzeded Templates I Extenszions I Security | Server

General I A equest Handling I Subject Name I |zzuance Feguirements

Template display marme:

IKM Exchange Signature

Mirirmurn Supported Cés: Windows Server 2003 Enterprize

Template marme;

I ME #changeSignature

Validity period: Renawal period,

| i |yaars 'I | E |waaks 'I

¥ Publish certificate in Active Dirsctary

[ Do rnot automaticaly reemroll if & duplicate certificate exists in Active
Directary
= For automatic renewal of smart card certificates, use the existing key
if a new key cannot be created
k. | | Cancel I Spply Help
7. 2F M2 Y 22st = O3 07 H-E AFSLIC
o 2 MY
o XA 7] 372 2048
o JHQI7|E LHEH = U S =holets MEiE
o AFEX 2™ 2 glo| FH| S5 olzt MEiE
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XM Exchange Signature Properties

Supenzeded Templates | Estensions | Securty | Sewver |
" Genesdl  Fequest Handing ISl.lJia-:tMamal Izzuance Requiemerts

Fupese: | - |
I™ Delste revoked or expired certificabes [do not archive]

I indluge symmetnc algoerbme oflowed by the subject

T Achive suz{ects enciption pivate key

Mnirnum ke size: IQI]-!EI 'I

¥ Allows private key b be exporbed

D thee Talowing wibiern e subject it ernaled snd when the privale key

associaled vith the celificals is ussd:

% Ervol subject without requing any user inpué

" Prompt the wser duing eneoliment

¢~ Prompt the uses during ervollment and iequite user nput when the
prrvate key iz used

T chooze which crptographic service pronaders C5Ps
|C5Ps] should be used, chick C5Ps. =

ok |[camel | con | Heb |

SLIC), B S E ALE At Mt Of2Hol| A 817] 3 S5 2QI2t0] HEL = MEE|0f JU=X| =QIFL|T
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10.

™ Exchange Signabure Properties

Gereal ] Request Handlrg ] Subject Name | lssuence Aequrements
Superseded Templabes Estersions Secuity I Server

Giliowg o LiEr names:

Adrmrrziiabor [AdrerssatonE@inaning lab)
B2 Doman Adming |TRAINING D coman Adming]
52, Enterprise Adminz [TRAINING*Entemiise Adming)

Add. I Remove |
Permizsiors for Authenlicated Ussis Alow Der
Full Coral g O
Rlead — O
R D D
Ennal —eE o
Autoernal D D
Far spescial permissions or advanced seftings, chck
.ﬁ:\.lﬂad. . St
Leam shout access conbiol snd permissions
ok |[ Coed ] cem | v |
CH2 mE W3t 4Fe 7|2 482 a2 |XIgLC

| Ex:h-:rqc Sagristure Only

:I IPsec (off
5 kerberos ¢
& ey Reco
B ocspreq

Properties

T root Certification Ruthority
H router {Cffline request)
=

Hele
FRas and IS SemEr

Windows Server 2003 Ent...

Windows Server 2003 Ent....
Windows Server 2008 Ent...
Windows Server 2003 Ent...

Windosws 2000
Windows 2000

Q1= A HIZ2l0|A Exchange ALEXIE 2213t = 4 THARE| 9 THAIIEX| gh2 8L,
] Certificate Templates (ad.traning.} | Template Display Name = | Minimum Supported CAs [ Wession [«
5] Admiristratar Windows 2000 4.1
5 Authenticated Sesson Windows 2000 a1
5 Basic e93 Windows 2000 il
H ca Exchangs windows Server 2003Ert... 1060
3 CEP Encryption Windows 2000 #1
H cade siging vindows 2000 EX]
H computer windows 2000 5.1
5 Craoss CestFication Buthorioy Windows Server 2000 Ent.., 1050
= Directory Emall Replcation Windows Server 2003 Ent...  115.0
H pomsin Cantroller windows 2000 4.1
5 Domain Cortrcller Authentication Windows Server 2000 Ent.., 11000
5 £r5 Recovery Agent windows 2000 6.1
H Ervoliment agent wiridows 2000 4.1
5 Enrolmeant agant (Computar) Windows 2000 5.1
= Exchange Enroliment Agent (OfFine reguest) 4.1

6.1

110.0
105.0
101.0
101.0
5.1
4.1

M Exchange At&Xt RIE310]| chsl| 212 HESIn U3

11. 2¥ X2| #s S2/ct = O3 o) H-8 QFeLICh

S ASELI
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2L 453}

A 7| 37]: 2048

%M Exchange User Properties ﬂ E

Superseded Templates | Extensions |

" General  Regquest Handing | Subject Name | lzzuance R equiemerits

Plipose: Encryphion

Secuity |

Server

I | Dielete revoked o expred certifcates (de net anchive

W Include symmelric algorithme allowed by the subject
[T Archive subject's encivphion private key

M inirniurn key size: |2[|4E vI

¥ Allow private key to be exported

Do the followanag when the zubject iz enmolled and when the private key

azsociated with this cestificate iz used:
+ Enoll subject wathout requiring any user input
™ Prompt the user duing encoliment

Prompt the user duing entoliment and require user input when the

CSPs... |

private key is used

To choose which ciyptographic service providers
[CSPz) thould be used, click CSP:.

ok |[ Cancel |

Aopy |

Help
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%M Exchange User Properties HE3

General | Request Handing | Subject Hame | lssuance Requeements
Supesseded Templates | Extensions Secuity | Server

[GFaUp OF USET R&mEs:

Suthenticated LU zars
Sadminestrator@iainivg. lab)
52 Domain Admirs (TRAININGA\Doman Admins)

‘;JJ Enterprize Admins [TRAININGA\Enterprize Admins)

Add | Remove |
Permizsions for Authenticated sers Allow Denp
Full Contral O O
Read —H |
Write O O
Enroll —» O
Suitosniol O O

For special pemissions of advanced seftings. chok Advarcad |
Advanced,

. -
oK | Cancsl I

wZsHof BLICE, M2 BHS7|S 223t 3 WY ASH YBAS 2B,

12. 5 YB300| YAEB £ AISN BB

ﬂJIO

L

:—. F‘eﬁding Requests 5l Directory Email Replication
| Faled Requests E Domain Conkraller Authentication

- M Manage ﬂ EFS Recovery Agent

Fleoic FEC

ﬂ e Certificake Template to Issue
Yig b [ weh Server
Camputer
Refresh Lsar
Export Lisk, ..

Subordinate Certification Authoriby

Help Administrator

MEXASM 2F

O] Mt ME “userl” 2 A23sto] @l SE Ho|X| (of: https://ad.domain.com/certsrv/)E gMgt
Ch. HXE SASt2H Hot X HUS [T M AEXHIBM 27, ZE MEE ASM 171 U A=3HE QSN
=

LICt. Secure Mail € E¢il S/MIME € AI8E ZR7t U= CHE =0l ALE X0l T Mz St
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ct.

A

ol

ol A3l OZ AMEX ASME MMty 2lsh Microsoft Certificate Services ol € S Ato|E (of: https:
//ad.domain.com/certsrv/) & S8 5 S20| ArSELICE T2 YH2 0| 7|5S AL ALZ X 250 o

[ Jy=
3l OF YMS Sl X5 S52 5t AYLICL

rﬂm

1. Windows 7|2t ZEE{0f| A Internet Explorer £ 1 & SZ AO|ER 0|55t0] M| ALEXL QIS ME @A THLICE

[LySy

QAZME aHs2{H SHIE ol AF8XtZ 2a23}{0f SfLCt.

Connect to ad.training.Jab

.

Connecting to ad, training. lab,
User name: [€ waining\user 1 =\
Password: | sennnnses

[T Remember my password

e

2. 2018 MEHOA QIZE M 2K S Salst|C},

Microsoff Actve Deeciory Cerdificaie Semvices — fira

Home

Use this Web site to request a certificate for your Web browser, e-mail client, or other program. By
using a certificate, youw can verify your identity to people you communicate with over the Web, sign and

encrypt messages, and, depending upon the type of cerificate yvou request, perform other security
tasks.

You can also use this Web site to download a ceddificate authority (CA) cerificate, cerificate chain, or
certificate revocation list (CRL), or to view the states of a pending request.

For more information about Active Directory Cerificate Senices, see Active Directory Cedificate
Senvices [ bt

Select a task: 4 —

Wiew the status of a pending cerificate request
Downkoad a CA cedificate, cerificate chain, of CRL

© 1999-2024 Cloud Software Group, Inc. All rights reserved. 106



Secure Mail

4. O|CA0| &St

in
2
=
M
i
L
o
i
Uiy
Ju
i
-
o

5. MBS AR OIS A MABLICH S B2 0|28 MESHD MEA MHES YA T 2 YAOZ 0|5t

PKCS10 = M=HgtL|C},

80| HIEEAELICE

Huomae

Advanced Certificate Request

Cerificate Template:
| "M Exchange Signature | sp————

Identifying Information For Offline Template:
Hame: [user!
E-Mail |usar‘|@tralmng lab

Campary: |Citrx
Department: {Supp-:ln Readmass

City: [FTL
State: [FL

Country/Fegion: JI.IS

Hey Options:

® Create new key set O Usa exdisting key set
CSP: [Microscl Enhanced Cryptographic Provider vi.0 =]
Key Usage: & Signature

Kay Size 12|HE :::1?3: {oommen ey sizes: 2048 4050 3192 10384 )

& Automatic key container name T Usaer spacified key container name
[ Mark keys as exporable
™ Enable strong private key profection

Additional Options;

Request Formal: © CMC & F-‘KCS1[|"..___________-
Hash Algonthm: |shal 'I

Only used fo sign request.
™ Save reguest

Certificate Installed

Your new cerificate has been successfully installed.

8. O|Hl= Xt MY HIAX] A2 otE ol St HALE HEgiLCt, LT AFEXIZ 2 S5 AO|E0| 220 HEjolM

[

9. M =t AEE

fjo

Mot = 5 EHAl0l M 2ot ST ALER S Y ELICH
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Microsoft Active Directony

-~ training-A

Advanced Certificate Request

Cerificate Template:

|AM Exchange User =] g

Identifying Information For Offline Template:

Mame: [usert
E-Mail: |l.|sar‘l@'|.ra|n|ng.lah

Company: [Citris
Department: |Euppnrt Readiness

City: [FTL
State: |Fl.

Country/Region: |US

Hey Options:

@ Create new key set T Use existing key set
CSP: |I'I.I'I|cm5|:|ﬂ Enhanced Cryptographic Provider v1.0 j
Key Usage: ® Exchange
Key Size: [2048 " 2% (common ke sizes: 2048 056 0152 18384
® Aulomatic key container nama  © User specified key comtainar name
[+ Mark keys as exportable
[~ Enable strong private key protection

Additional Options:

Request Format: © CMC & PKCS10 e
Hash Algonthm: | shal 'I

Only used fo sign request.

" Save request

10. UBME SHIZ SAH=X| gfelstn St HXHE =50 CHE el A
ELICH o] ofiFlof M= S Y%t HALE 2T “User2” £ 2ol o Wo| AIZME MMetL|Ct

FSng

o| Hxtol M= 5L Windows 7|8t ZFEIS AH8sHH “User2” & 2%t

(]

T SN dE QEELCL

1. AEM7L =Ml ALEX Z2Hof| SHEZ HX|=|RAEX] 2olstz{H Active Directory ALEXH X ZFE > 7| > 1
7522 o|sYLL.
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- Active Directory Users and Computers

File  Action

@2
| Active Direc Large Icons
[+ | | Saved:  Small Icons
[=] 37 training  List

[+ | Bul = ekl
| Cor

H

]

Diop sers, Contacks, Groups, and Computers as conkainers

2. AT (0l R0 A= Userl) o 4402 o5t
QUBILICE AIZHER S LT} UEXIE 2o

[y =]

userl Properbies

I Publizhed Certificates ||

# ] |=.;.,| v Advanced Features
| Las ilker Options. ..

| Mar i
T Cuskomize. ..

= O o

= L=

Secunty E nvironment | Sessions
Remote conbrol I Remaote Deskiop Services Profile
Peazonal Wirtual Das‘rdnp COmM+ | Altrbaste Editor

m:.:u.,.-n | Proile | Telephones | Organization |

Member Of | Password Replication | Diskin | Object

List of =509 certficates publshed for the Lser account

—ﬁJ uzerl
Ealugert

frarngA0-C4 Secure Emal

AR
trairmgA0-Ch  Secure Email 20

Ok, | Cancel | 20 | Heln

O] 222 A MY HAX| d=StE flet ASME Eof UL

A
Jot
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Certificate =

General Details |CertiFicatiDn Path I

Shove: | <= j
Field | Yalus | :l
_ﬂ Authority Key Identifier keylD=f3cl 57 6aS5d 77 b7 €.,
141 | CRL Distribution Paints [1]CRL Distribution Polrk: Cistr, ..
4| Autharity Tnfarmation Access  [1]Autharity Infa Access: Ace, .,
e Erhanced Key Usage Secure Emall (1.3.6,1.557.3.4)

ol | v

Palic. .

kKey Encipherment (20)

= L al I
B e d‘l'gm TCFTTTT ST L

|| Thurnbprink fAc586 3497 aa b2 784730, =

k.ew Encipherment (20)

O] 22 MX} 0| HIAIX] MEE 2ot ABME 20 FLICL
Certificate

‘General Details |CertiFicatiDn Path I

Show: | <Al |
Field | Yalua | :l
41| Authority Key Tdentifier keylD=f3cl 57 6a5d 77 b7 ¢,
(41| CRL Distribution Paints [1]CRL Cistribution Polnk: Cistr, ..
i) Authority Information Access  [1]Autharity Info Access: Acc,.,
el Enhanced Key Usage Secure Emall (1,3.6,1,5.5.7.3.4)
| Application Policies [118pplicati Ficake Palic, ..
-_: TRumbprint algoarithm shal
— | Thumbprint Ge 5863337 M c3blfFbE ... =

Digital Signature (300

M7F A RIO A 2= of AEX| 2olgtLct. o] Y2 & Active Directory AHEXH % HFEH >
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userl Properties

HEBE
Secuuity | Erwvitanment | Sessiong:
Remote conlrol | Remote Desklop Sewvices Profile
PersonalVitual Deskiop | COMe | Atinbute Edior

iz | Accournt | Profle | Telephones | Organization
||'-1¢I'nb¢l 1] | Passvoid Replication ] Diakin | Obiect

gl uzent trainng-A0CA  Secure Emal T
ol userd ranmgADCA  Secure Emal A
| | 1|
Wiew Certificate...

Add froem Stare | td Fram File Remezve

Capyto File

ok | cemeel | el | Hew |

Secure Mail 2 LDAP Hz|E Edi At2 Xt 7HH| EA userCertificate = o
4 HEI| HollM eig = A& UL 0]
HAIXIE = ototrAL si=g

o = YELIC

HHAlO 2 RHESILIC), 0| S E
ZCIHH[O /}HLE 2228 ALK} Q1B A

N
o
o
I
Rl
0
[0 4

© 1999-2024 Cloud Software Group, Inc. All rights reserved

111



Secure Mail

Publhed Cettiicales | Member0i | Passweed Replieation | Diakn | Obect |

Secuily | Envirarment | Session:
Remale contiel | Fremobe Desklop Services Proile
General | Addess | Account | Frofle | Telephores | Organzabion |
Petsonal Visluzl Deskiop | COM= Altribute E ditor
Artiibutes:
Aftiibute | value «|
uid crat sl
udHumber cnal sel
unauthOiig il gel:
unicodaPywd nal gal
unisHomellinachony <rat sety
urisll seiPagsward <rial sels
urimeigeddils <l sel
ull <nol el
uzapdccounti”ontol 0x10200 = [ MOAMAL_ACCOUMT [DOMT_E
scat et Eeal il
ugeilaibhcals ¥
psaiPaiameta ol el
uzarPassond Cnot sed
uzmPECS512 ot sty
‘| ~

AMEXL ASM LIEL|

o] Extol M= “Userl” I “User2” Q1= M W2 .PFX(PKCS#12) HAIOZ 710l 7|QF ShH| LHE LI, LHEH of IS M=
OWA(Outlook Web Access) E A28t} HAL HUS S8 AL X0l A ELHEIL|C,

[y
=
=
(@)
rH
g
fjo
e
=
ro

BM - ¥ AR AHQIOZ O|SHLICE. “Userl” % User2” QIEAM Wo| 25 HA|ELICH

= Console Root\Certificates - Current User\Personal\Certificates

| Consale Root Issued To = 1ssued By Expiration D
= Tl Certificates - Current User Faluser1 training-AD-CA 3/7/2016
= [ Personal == training-AD-CA
| Certificates aluser2 training-AD-CA 3/7/2016

# [ Trusted Root Certification Authoritis | %=, aro training-AD-CA 372016
[# [ Enterprise Trust
@ [ Intermediate Certification Authoritie

2. UBME 0192 QEZ HEOZ 2251 2E A > LELYY|S 22Tt
3. ol 7H! 712 L ELICHS Meetod JHol 7|2 L= Lic,
4. JHSOHE O1F F20| Y UBM BE E3t Y BT A4 DE LS| HOIRHS MeEhLICt
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Certificate Export Wizard ﬁ'

Export File Format
Certificates can be exported in a variety of file formats.

Select the format you want to use:

| DER encoded binary ¥.509 (.CER)

| Base-p4 encoded ¥ 50000 CER)

' Cryprographic Message Syntax Standard - PRES #7 Certificetes [ PYE)
I | Include &l cerbfizates in be cerbFication path F possible

% Personal Information Exchange - PKCS £12 (FFX)
¥ Indude all certificates in the certification path if possible ="
[~ Delete the private key if the expart is successfd

v wdemm=

€ | IMicrosaft Secinlized Certfficate Sare (55T)

Learn more about cerfificate file formats

<Back | Mext cancel |
5. HHW ASMHE LHEHSH AEXO| LIHX| QIS Aofl Chish S 2ot HALE Hr=glL(Ct,
Ik

M7t ME QIEAM0|11 o QB M I AT 3 QIS MOIX| HS| TREIEE 20|28 K- Lt
[0l M 215 M= userX-sign.pfx & “userX-enc.pfx Z 2{|o|£0| XY E/L|Ct,

user 1-sign.pfx user 1-enc.pfx user2-sign.pfx user 2-enc.pfx

HAHEE Sl AEM 27|

DEQSMIPFX HAloZ LI ZI 22, OWA(Outlook Web Access) £ At23sto] XAt MU S Ed ¢l

AELICE o] ool A 222 0|2 Userl 0|1 2 Tt Hjol= F AS M7 ZEHELICE

il

LH A
2 5
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/£ Untitled Message - Windows Internet Explorer
@ https: //mail. training.lab/owa?ae =Item&a =MNew &t =IPM, Mote Soc =MTQuMySMiMubydbi 1V ywOMikOOTY 3Mijk 1LER

Send [ I} | @@ & v 8 (B V- Options.. HTML w

Ta.. userl

e
Subject: User Cert for Sign and Encryption
Attached: U userl-enc.pfx (4 KB) K U userl-sign.pfx (4 KB) W

Tahoma viliov B I U = i= B .

e
i
Rl dl
i

b
4
Lo

User2 £= THf|Qlo| THE AL Xto]| Lol S et BALS Bt gfLICt

iOS 2! Android £ Secure Mail 0ilAf S/MIME 0| A2 MK

HxF o] MEE 2 ChS THAIZ Secure Mail 2 AF85H0] HIAIXIE €10 MAHDH ME I 25318 AEMZ S/MIME 0 A

[ —

BE|=E FELICH

HE MY I A3t 215 A et &M S/MIME S AHE st = M sta{H

1. Secure Mail € €11 S/MIME Q15 M7t Zetel FXt MY Z 0| SEL|CE,
2. UR22E50] I E ME QIS ME FELIC

3. ME ASME MHoIM L= o 7l 7|of 2 E 2SS A=ELIC
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Certificate password
Enter certificate password

ur_t--ol

Cancel

q w e r

i

oy

..

asdfgh

J

.zxcvbnm.

..'L

space

J-
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Secure Mail

OlH| ABME 7tHRAELICE

4. M H7|E =ELICL
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Secure Mail

Certificate Imported

Secure Mail has identified this as a
signing certificate.

Turn on Signing

Close
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5. E&= 8% > S/MIME 2 0|5310f MY QIZME 4¥e S/MIME £ =ELiCh
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Secure Mail

Settings Done

Out of Office Off
MAIL

Ask Before Deleting
Organize by Conversation

Load Attachments on WiFi

A

Show Pictures

Sync Mail Period 3 days
Check Spelling O
S/MIME >
Offline Files 0 MB
Signature

Swipe Options >
Preview Lines 1 Line
CALENDAR
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6. MY StHOM SHE ME ASME 7t 2A=X] gelgfL(ct

{ S/MIME Signing

Signing

v/ userl1-sign.pfx ()
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Secure Mail

<

[ %

[ %

[#]

User1
To: User

Attachments (2)

user1-sign.pfx

user1-enc.pfx

Ny

N

17

& W

User1(test1) smime certificates for

signing and encryption
17 July 2018 at 2:09 PM

52

o0

B
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8. Y=ot AISME AHOIA LHEH o 7Rl 7]l & =& LTI,
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Secure Mail

Certificate password
Enter certificate password

TTTY

Cancel

space

b . o .. o o
.
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Secure Mail

OlH| ABME 7tHRAELICE

9. &= AHJ|E +ELIC
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Secure Mail

Certificate Imported

Secure Mail has identified this as an
encryption certificate.

Turn on Encryption

Close
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Secure Mail

10. == 4% > S/MIME 2 0|55}0f 7|28 o2 gzsts At S/MIME £ +EuCh.

4 S/MIME

S/MIME
Signing On
Encrypt by Default On

11. 2o} otHOM SHIE 220 ASME THM A=K eeletL|ct.

{ S/MIME Encryption

Encrypt by default o

v/ userl-enc.pfx @
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1.

S/MIMES 2 ] x| &

Mg M fdo HE oo g "
A o M S/MIMES M8tz 2 dF¥sx g2 B2, #F2
oY g @x gL, of 5 %2 Active Synce H & A AL
Ct. S/MIME o Al Xl & ® 3t ¥ o2 i o3 ™ Secure Mail 4 H o
M S/MIMES & M 3 8 L ot
**7| 2 H O 2 dsexk FHMES A8 H HA HYES gz st
e o Zaed HAES Hazdy £+ JqsLUO. o 7 s 0 PSR
oM X HYges HAHdgtE S Yo %= AEjo UqAA E
Uco. of 72lso HH™ dod M fds FMHdste 5o od
of ¢St x| e MMEjO ooz &5 3 s H xxE Zxx Of
oo 2e =z o #uct
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Secure Mail

Cancel Testing smime Send
To: User1 | & +
Cc/Bcc:

Subject: Testing smime ©)

Writing a draft as normal message(without
encryption).

gwe r tyuionp

asdfghjkl

.zxcvbnm.
e — o e
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Secure Mail

CHU M 9 ot oIE A9t 8| S/MIME S ALS3HES A

0z
ot
I
re

1. Secure Mail € €11 S/MIME Q15 A7} Z&tel MA} KU 2 o] SRLICH
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Secure Mail

< < &

UserT
lo: User1 v

User1(test1) s/mime certificate
for both signing and encryption
in a single file

July 17,2018 05:24 PM

Y User1 -Sign-Enc.pfx

s/mime certificate for both signing and
encryption in a single file

© 1999-2024 Cloud Software Group, Inc. All rights reserved. 130



Secure Mail

2. OH2EE3 7t g S/SMIME 215 ME SELCH

3. AUSME AMHO|A LHEH f 7Ol 710 2 E =S YHBLICE
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Secure Mail

Certificate Password

Enter certificate password

Cancel
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Secure Mail

L= A3 ABME IHMREE SiY SHS SELICh

4. BAEE= ABM SHOIM ME 2SN 229
M ZEE FLC

ASM BI|E =21 S Aol chist
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Secure Mail

Import certificate for Signing

Import certificate for Encryption
Open certificate

Cancel
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Secure Mail

O|H| QIBZEME 7tM & LICh
My > S/MIME Z 0|53l0 712 2IZME 2 4 Y&LICH
iOS 2 Android oA S/MIME A E

ofo| Mo LIZE THAIE S8 20l= 2= A0l ME 3 P=otEl MRS HE 5 AFLIC

CHZ OlO|Xl= = AMEHO| o= Y= otel HIAIXISl O E 20 FLICH
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Secure Mail

5) This message is encrypted

Userl.
To: Userl

Testing smime
17 July 2018 at 3:00 PM

%] N 7

< < & W

Testing smime for signing and encryption

58

00

Details

B
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CHS O|0|Xl= MY E M2 = A= ABSME &eldts oS 2of FLIC
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Secure Mail

<
User1

1 Save to Contacts

SIGNING

The sender has a trusted certificate
View Certificate

INTERNET

Work Email
test1@workxen.net

ALIAS

Alias

test

FACETIME

FaceTime

] & 7 S

[k

8

B
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Secure Mail 2 Active Directory TH|QI0f|A] BH= AtEIe| 38 AT

FASME HMYLICH F=ot 3 22s} 7|7t gl=
2= AFROIA ALEXIL 2 otEl HAIXKIE ELi = 22, HAIXE 22ete(X] g2 JEi= HUELICH OF HAIXIS B2, T
ot Fo| A= AME0| Rt 71 20 AKX R2H HAXK|E Y2otE|X| 42 HEHZ 2 E B AFROIA 2LiELICH
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Cancel Testingnonsmimeuser  ggong
Mot Encrypted

To: User2 & @ -+

Cc/Bcc:

Subject: Testing non smime user ©

Hi

gwer tyui owp

asdfghjkl

.zxcvbnm.
e o )
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Secure Mail

S/MIME 38 QIZEME A8t H, S/MIME 38 215 M &, LDAP Mt =4, LDAP 7|2 DN % 9/Eo 2 LDAP HA|A

« LDAP M7} 3891 Z2 Eaimlo] LDAP MH 2 2| 0|S5h=X] &elsti A2, ol st24¥ Secure Mail 2 Ul
HEQ 32 HEZESR #4351 Citrix ADC of| CHall 2 DNS & 7 4sH{oF &fL|Ct.

2E HESR S MH|A AHO|ES0| EHS FGBHX| ASA| HRASHYUA| 2. O] YME FH5t
= B2 AEXI} 1T ZETET} HIHSHA| LIEFELICE.
- Android o] Z< #12}2E L|EQ3 MH|A H[0|EQ0| Hxo| =0 LDAP Mt URL € F7HH=X| =l

SHMAIL.
Secure Mail of CH$t SSO

December 10, 2021

At8xt= Secure Hub off S£& i Secure Mail oM AHXHIL AtEC 2 SE5|=E Endpoint Management & 4
g 4= QAELICH m2tM Secure Mail oM SE317| fI8 ALEXIZF O 2 FHEE LSt O $2 ”AHE AHX|X| giote &

o
0] 7|55 AME3IH XtS HME MBS 4

Lict, FXF MY Xt ZHOZ Secure Hub ol SE8t= AF2Xte| HL, 2 MEL)|
0f QAO{OF BLICL XtE AMES ALBSIEE MFE 0| AKX $oH LS S5 YHO| Tl 0] 7|S0| AFBE =8 BHY = U&L
Ct.

« Endpoint Management 27t Secure Hub 0lA Secure Mail 2 M LT

« AF8Xt7t Secure Hub o S2& nf Endpoint Management &4 E ¢l&{gtL|Ct,
Secure Mail 0| Xt5 SES AHEsH=E MH s H

1. Endpoint Management 22t0|HE £49| M 0| X|ol| A CtS& & BLICH
a. Ck3 242 true 2 AFgtLCt

« ENABLE_PASSCODE_AUTH
+ ENABLE_PASSWORD_CACHING
« ENABLE_CREDENTIAL_STORE

b. Cts #4g FIFELICh

« HA|O|F: SEND_LDAP_ATTRIBUTES

© 1999-2024 Cloud Software Group, Inc. All rights reserved. 141



Secure Mail

« 2t userPrincipalName=${user.userprincipalname},sAMAccountNAme=${user.samaccountname},
displayName= ${ user.displayName} ,mail= ${ user.mail}
2. 2 HO|X[0M Mt £Hof Ot FE S FIteLIct
MAM_MACRO_SUPPORT 7} true £ 83 &
3. Ck2 Secure Mail 48 FMELICL

7

£7| AE HFHLIZES ALEX TR Y FAZ AHBLICH
o X7| Q1= XA 32 userPrincipalName 22 &FstL|Ct,
4. A8Xte| Exchange Server AbMEHofl chet MAF K 7|gte] XHE M MH|AE LA BHL|CL X|2i0] Rt AL

Microsoft Exchange 22| xtoj| 7| 22/stAI2. 0] EMollM= SRV 2| Z=0of et DNS #2|E Solf ks A M
AS PN HOE JPHELIC

=
>z
=

Secure Mail & Hxg stz
Secure Mail &2 Endpoint Management ol 2 E8tL|Ct SHIE HF 2| Secure Mail ¥zt HAE. mdx s
E2C3H 5 C}2 Secure Mail ¢ ¥& g2 pAstL|Ct,

1. x7] A3 HALIBOM ALSXH HAL OY FAE S2IBLCH

2. x£7| 2= xtA ZHo| A userPrincipalName == sAMAccountName £ 22!8tL|Ct, MEi S22 ALRXtQ|
Exchange Mail Server ofl thsll 714l o1E RYof wzt gatEL|ct

3. Secure Mail Exchange Server ¢ Secure Mail AtExF =H[Ql ZES H|9| FLICH

4, 4o mzt Secure Mail 49| Ct2 Mig pMsoty Lest g 1S gttt

s T2H|M S E3t 215 Secure Mail SSO AL X} 2t

ox
4
re

CHS AR Q7 Arg EFsf{of ShLct,

1. Apple App Store(iOS) ==& Google Play Store(Android) olAf Secure Hub £ Mx|gtL|C},

2. Secure Hub £ €11 Endpoint Management ol SE¢t= o| AFSE T MY FAQL AT E ABILICE
3. Apple App Store(iOS) == Google Play Store(Android) ol Secure Mail 2 &x|gL|ct,
4

. Secure Mail € €1 gtolg =S ct. 0| ttAH Z S8 Secure Hub 0l M Secure Mail € &2lg 4 &L Ct.
Secure Mail 2 €™ Secure Mail 0| X&ts22 LM EIL|CE,

TAT XS HM MH| A M AFXLS] AbME C| 0| E{H| 0] A0f s TSt Exchange Server £ 7k 23| €Lt DNS SRV
g2 E F2|= Secure Hub Ol 7kM 2 AL XH| MAF B FAE AMSELICE

HXtHY =4, userPrincipalName/sAMAccountName, 2= £ H|23st0] A1H Mo Lt 2E M2 HE2It Secure
Hub oflA ZkM 2k Lct.

AHo| 2ME|H Secure Mail > &% > A/ Hoj| M ZX|of| st N2 HEE 2 4 UELICH
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Secure Mail

=M iZ

SSO M0l 2|7t e AL CHS HHAIE Aol = 4 USLIC
1. XenMobile Server HF0| 10.5 O|ArQIX| =HolgtL|Ct,

2. Endpoint Management ol Xt5 2 MH|AZF S0 UD MXL HY FAES ALESIO] ALEXF SE0| T EOf
USK| 2relgfLc,

3. Xt HMojl Exchange Server Eoj¢l0] A E|of Y=X| ZrelstL|ct, SRV 2|2 2| Al ActiveSync HY 22}
O|AE0] o Eot MY M MIF It vret|=X] 2tolgtL|ct.

4. 0| 7|50 27t A2 B2 thg HEE £t Citrix 7= X Eofl 22/guct.

+ Endpoint Management ZIGt 235 C

o & &2 23 £FOZ Secure Mail ZITt 208 £3ELICH

o X5 AM MH|AE SAESHE Exchange Server 2| C:\inetpub\logs\LogFiles\W3SVC1 c|2|E{z|of
A IS 22 & £FEL Lt Microsoft x&Hs Z M Mu| A0 cist X AIst L€ 2 Autodiscover service in
Exchange Server(Exchange Server 2| Xt5 24 MH|A)S AESIMAIL,

February 27,2024

0| Mol Secure Mail 29 112 Attt o|o|Ef 22t M S 2ot AL E & U= EF HF o chol MHFLICH

Microsoft IRM 2! AIP XX} 0| At HS X|

rie

[t

Android % i0OS & Secure Mail 2 Microsoft IRM(H & 2t 2t2]) & AIP(Azure Information Protection) 284
O B3 EE HAIXIE X[gtL|ct. o] X2 Citrix Endpoint Management off 4=l IRM H#of| 2t M S gLICt,

IRM & At83t= ZE0IME 0] 7|52 AHE5H0 HIAIE 2EIX0| 255 MBY = JAELICH Eot ZHIY FX| AEXH= 7|52
ALt Aoz Eokls 2HXAE HE0 MY + ASLILHL 72Xz IRM X[@2 HEL=Z 4FE 0 AELCH IRM
XS A8tz = Mot IRM(HE Het #a|) 3MS HYo= MFELICt

¥ 37} stEHoll A MD 2lghL|ct
Al HE SHHOIM A MF HEE Yot th2S S2IRLCHL

ZA| OS off w2t mdx g Mefstn 42 EBHLICY,

> wnd e
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Secure Mail

5. 4 HYOIM FE At 22| E AESH=E HFBILIC

If On, Secure Mail supports
Exchange Information Rights

Allow offline documents

Management (IRM) capabilities

Information Rights Management

ES NN
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HYS ~4I5HH CrS SHHO| EAElLICE

< I 1 B [T] T
@ This mail 1s restricted. Details
irm2
To: Test1, irm1 & 1 More W

Protected email, but
unprotected document

2 January 2019 at 1:54 PM

n unprotected doc.docx 671 KB

Test_lable_no_Reply
Content.

Document_Footer_test
L

x = A S 3

AFEZIoAH RO E 4= A= Hotol| et MR HEE E2{H M EE =ELICh
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Secure Mail

Restrictions Done

Donot reply, Label to test copy,
paste etc..

OWNER
irm2@smblr.com
CONTENT EXPIRATION

Mo expiration
RESTRICTIONS
% Reply

< Reply All
Forward
Edit Content

Moaodify Recipients

1. Secure Mail off 219181 =M 0o}0|28 FEL|LCL.

2. =M stHo|l M Email Restriction(Z X | ®|$t) 0t0| 2 =SLCt.
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Cancel New Message

Subject B |

N &
I Hi Hey

QWERTYUI OP
A'SDFGHUJKL

4 ZXCVBNM<SE

123 & space return

3. Mgt =2 otHOM T HH| HEL Mot =21 FZE SEELICHL
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Secure Mail

4 Restriction Profiles

©

Do Not Forward
Encrypt ®
Confidential \ All Emplo... (i)
Highly Confidential \ All... ()
Test_Donot_CopyPaste (1)
Test_DoNotFdd ®
Test_DonotPrint ®
Test_Sublabel3_view_re... (i)

Test_Viewer 9

Test_Viewer - Test_SubL... (1)
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Cancel New Message
LIt | [ é (1)
@ Do Not Forward

U2 ZHME IRM EME HHS| &
=2
=

2 = =
& MM EE= SHEQO] E2HEZS HES0] RM ZME 23t 11 A=Y £ ASLICH

J|m
oH
N
fjo
_l'|I1
A
9|_}

Endpoint Management 7t

g = AT 2ot S 8l St 2

rlo

o X SSYHT RMSSH=E £

e
A
o
njo
oY
Hm
ot
T
iul

+ Endpoint Management 7|5 &= CH2 7|52 AF85t0] X|Hoj| what ZX|E g ct
« Secure Mail S0l Cish IRM 7|52 MES| ALY = JUZE ALSXI0| A X & & FMSeLch
o O|2{et RAEO| 30| Chedtr| ot =7HE QI EFAL 2Ot 2T EQ0{ S b SL|CE

oy =X|E dBASHYA|I2.

2 878 £ USLICE Secure Mail off HH|ASH= AF2XHF Secure Mail, 2
S
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A oY 2ot 23

iOS % Android & Secure Mail & Mz KL 23 X @lstof AL MAL MY S 2 of SEC(E2 Q) &
DLM(Dissemination Limiting Marker) & X
Secret o] ZHELICE DLM ofl= Sensitive, Legal =&

AFEXHE ChHE Ol0IX|of 20| EAIE MBSt TA Ko 2F +=FS LIEH & AFLICH

| gtLict. SEC EAlof= Protected, Confidential 2!
ersonal O Z&HE/L|Ct MAL HYUS =A4E of Secure Mail

pe)

Cancel

[+ _I_
Co/Boo:

Subject @ @
Classification: UNOFFICIAL
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MNoSevico®  zwew  ls%eED
4 Classification

" UMNOFFICIAL
UNCLASSIFIED
For Official Use Only
Sensitive
Sensitive:Legal
Sensitive:Personal
PROTECTED
PROTECTED+Sensitive
PROTECTED+Sensitive:Lagal
PROTECTED+Sensitive:Personal
PROTECTED+Sensitive:Cabinat
COMFIDENTIAL
COMFIDENTIAL+Sensitive
COMNFIDENTIAL+Sensitive:Legal
COMFIDENTIAL+Sensitive:Personal
COMNFIDENTIAL+Sensitive:Cabinet
SECRET
SECRET+Sensitive
SECRET+Sensitive:Legal
SECRET+Sensitive:Personal
SECRET+Sensitive:Cabinet

TOP-SECRET
e A2 WX HE MFHM 27 EAE 2 = ASLICH ol

+ ®=: Planning [SEC = PROTECTED, DLM = Sensitive]
+ ®Z: Planning [DLM = Sensitive]
+ HZ: Planning [SEC = UNCLASSIFIED]
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Hxt MY siHoll= Internet Message Header Extension S2X 237 EAI7t ZEEH, 0| ololME 27 EAZL F2 E
AE BAE|0f AELICE

Date: Fri, 01 May 2015 12:34:50 +530
H=: Planning [SEC = PROTECTED, DLM = Sensitive]
Priority: normal

X-Priority: normal X-Protective-Marking: VER-2012.3, NS=gov.au,SEC =
PROTECTED, DLM = Sensitive,ORIGIN=operations@example.com

From: operations@example.com

=13
[==

rr

Atz gl <mylist@example.com>

MIME-Version: 1.0 Content-Type: multipart/alternativejboundary="_com.example.
email_6428E5E4-9DB3-4133-9F48-155913E39A980"

Secure Mail 2 2F HAIZ EAIS}7|2 BILICE O 42 of2{3t EA|0f| 7|8tsto] RXIE FBtX|= gt&LICH

EF BAZFJAE TR UL CHl AL 3| LStALE S HAL HY S AAEXIL HESH=E B2, S
ItoYe EAIZ 7|2 HFELICH AISXtE CHE BAIE MEig £ QU&LICH Secure Mail 2 02

Hi 22t H| W5t R2 oK RE HAISHK| 4&LICE

m

C¥ DL

B A

=<

ZF
BA

#2
ro
o
re
A

=
re

00t

+O|

o
e
el
Rl

Mx oY 2F HAl= O3 MDX &g Sl #AefLCt

o A HEY 2R ULAHO|A: MBE[= 2R BEEO M2t HA MY siCjof 2ot 2F WYAHO|AS X[FeLICE. of

£ Eo{ Hl¥2amdo|A “gov.au” EdHAAM “NS=gov.au” 2 EA|ELICL 7|22t H|0] /UELIC
o VXY BF HM: ABEE £F BF0 wtat MA oY sficol 2Rt 25 HAES X ™HELICL o S0 HH

“2012.3” 24oolA “VER=2012.3" S LIEFELICE 7[23f2 H|0f JASLICE

o 7|2 MXHY BT ALEXIIL EAIS MEHX] o2 22 Secure Mail o] Tt Mol M8 HS HAIS X|I™ELIC
ALY 27 EAI M Z50i| 0f 2to] Aofof gLt 7|22t2 UNOFFICIAL LTt

o MXt Y 2F HAl: ALEXIOIA MSE 27 EAIS X|FELICH 0] S20| H|Of 2 Secure Mail 0| 2= &
Al 222 ZoSHX| $ELCH BEA S20|= MO|S202 FEE 2L 4ol 50 Ql&LICH 2 Woll= Secure Mail

of LiEtLHE S5 2t3 Secure Mail of Mt oY M= 2 slicoll =7t
OlE =01, EA| o] “UNOFFICIAL,SEC=UNOFFICIAL;” ¢l 22 =& 22 “UNOFFICIAL” o|1 HA| gt2
“SEC=UNOFFICIAL” LICt.

HAEQI EA| 20| ZEE|0f AELICE

712342 27 EA S20|H £3Y > A& LICH OS2 EAIZF Secure Mail 1t &t MISElLCt

rlo
HI

« UNOFFICIAL,SEC=UNOFFICIAL
« UNCLASSIFIED, SEC = UNCLASSIFIED
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« For Official Use Only,DLM=For-Official-Use-Only

« Sensitive,DLM=Sensitive

+ Sensitive:Legal,DLM=Sensitive:Legal

« Sensitive:Personal,DLM=Sensitive:Personal

« PROTECTED,SEC=PROTECTED

« PROTECTED+Sensitive,SEC=PROTECTED

+ PROTECTED+Sensitive:Legal,SEC=PROTECTED DLM=Sensitive:Legal

« PROTECTED+Sensitive:Personal,SEC=PROTECTED DLM=Sensitive:Personal
« PROTECTED+Sensitive:Cabinet,SEC=PROTECTED,DLM=Sensitive:Cabinet

« CONFIDENTIAL,SEC=CONFIDENTIAL

« CONFIDENTIAL+Sensitive,SEC=CONFIDENTIAL,DLM=Sensitive

« CONFIDENTIAL+Sensitive:Legal, SEC=CONFIDENTIAL DLM=Sensitive:Legal

« CONFIDENTIAL+Sensitive:Personal, SEC=CONFIDENTIAL,DLM=Sensitive:Personal
+ CONFIDENTIAL+Sensitive:Cabinet,SEC=CONFIDENTIAL DLM=Sensitive:Cabinet
o SECRET,SEC=SECRET

« SECRET+Sensitive,SEC=SECRET,DLM=Sensitive

+ SECRET+Sensitive:Legal, SEC=SECRET,DLM=Sensitive:Legal

+ SECRET+Sensitive:Personal,SEC=SECRET,DLM=Sensitive:Personal

+ SECRET+Sensitive:Cabinet,SEC=SECRET,DLM=Sensitive:Cabinet

o TOP-SECRET,SEC=TOP-SECRET

« TOP-SECRET+Sensitive,SEC=TOP-SECRET,DLM=Sensitive

+ TOP-SECRET+Sensitive:Legal, SEC=TOP-SECRET DLM=Sensitive:Legal

+ TOP-SECRET+Sensitive:Personal,SEC=TOP-SECRET DLM=Sensitive:Personal
« TOP-SECRET+Sensitive:Cabinet,SEC=TOP-SECRET DLM=Sensitive:Cabinet

iOS CllojE B

ASD(Australian Signals Directorate) HI0O|E| 2s 27 AlgE S0 ot 7|Y2 Secure Mail & Secure Web o
iOS CIO|E 23 ALE HMS AT 4 AUSLICH 7|2HOZ o] HM2 IHEOZ MHE|N U&LICE

Secure Web oA iOS H|O|Ef 2 AtE0| HEOZ MHE|0] QOH Secure Web 2 MEstAQ| » = mplof CHa S2HA
A ES 2Z2 A3 ELICh Secure Mail HIo|Ef B 0of| thgh XkA|8E LHE 2 Australian Signals Directorate H|0|E
HSE HESHIAL. o] HMO| AE|=E M3 A2 A1 £+F9| H|0|E B Z2{AT AIBEEE A HOo|H BS SalA

iOS HIO|E| 25 ALE MM S HASHH

1. Endpoint Management 2&& AH83t0{ Secure Web % Secure Mail MDX It & Endpoint Manage-

ment £ ZESL|CE M ol F2 74 > W > FIIZ 0|Fe T MDX £ Z=2ILCH ¥a20|== MDX = e
2HO|= & 20| =5 HESHIAI.
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Australian Signals Directorate H|0|E{ 23
Secure Mail 2 ASD ZEE 2ot 27 Alstg £l 0} st
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Secure Mail

Configure
Device Policies Apps Media Actions Content Collaboration Enrollment Profiles Delivery Groups
MDX App Restrictions
Block camera x @
1 App Information
2 Platform Block Photo Library % @

|> M ios

Block mic record

: Android (legacy DA)
] Android Enterprise Block dictation

| Windows Desktop/Tablet
: Block location services x @

3 Approvals (optional)

Block SMS compose (v . @)

Block iCloud (v . @

@
v @)
Block look up
Block file backup
Block AirPrint
Block AirDrop % @

Block file attachments x @

Block Facebook and Twitter APls (v . @

Block third-party keyboards (i0S 11+ only)

Obscure screen contents @

St FHIX J12|7| SME g4EtstH o] waatRE R Mete uf Secure Mail of 24 te0| TA|ELICH
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Secure Mail

vy

Shortcuts Home

v B

Stocks Translate

© O

Fitness Watch
Qutlook
Teams GoToMeeting

&

Secure Hub Secure Mail Secure Web
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https://docs.citrix.com/en-us/citrix-endpoint-management/policies/restrictions-policy#android-settings
https://docs.citrix.com/ko-kr/citrix-secure-mail/ios-features.html#create-microsoft-teams-meetings-in-secure-mail-calendar-events

Secure Mail

Dashboard > Enterprise applications > Secure Mail

o Secure Mail | Permissions X

Enterprise Application

«

O Refresh /' Review permissions Q Got feedback?

£ Overview

Deployment Plan

Manage

i Properties

4 Owners

as» Roles and administrators (Preview)
& Users and groups

3 Ssingle sign-on

Permissions

Applications can be granted permissions to your tenant by an admin consenting to the application for all users
(Admin consent), a user consenting to the application for him or herself (User consent), or an admin
integrating an application and enabling self-service access or assigning users directly to the application. As an
administrator you can grant consent on behalf of all users in this tenant, ensuring that end users will not be
required to consent when using the application. Click the button below to grant admin consent.

As an administrator you can grant consent on behalf of all users in this tenant, ensuring that end users will not
be required to consent when using the application. Click the button below to grant admin consent.

Grant admin consent for Citrix

D Provisioning

Admin consent  User consent

Security
. | A Search permissions
ijs Permissions
. APl Name ™, Permission ™ Type Ty  Granted through
Tokan ancnntion

o

Microsoft Teams E¢t MM S ALt E MABIL|CE

Microsoft Teams integration
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https://help-docs.citrix.com/en-us/secure-mail/minimize-draft.html
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https://help-docs.citrix.com/en-us/secure-mail/report-phishing.html#report-a-phishing-email-as-an-attachment
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https://docs.citrix.com/ko-kr/citrix-secure-mail/rich-push-notifications-for-secure-mail-ios.html
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Enable S/MIME during first Secure Mail startup
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https://docs.citrix.com/en-us/citrix-endpoint-management/authentication/derived-credentials.html
https://docs.citrix.com/ko-kr/xenmobile/server/provision-devices/client-properties.html
https://docs.citrix.com/en-us/citrix-endpoint-management/advanced-concepts/deployment/client-properties.html
https://docs.citrix.com/ko-kr/xenmobile-apps/10/secure-hub/derived-credentials.html
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https://help-docs.citrix.com/en-us/secure-mail/caller-id.html
https://help-docs.citrix.com/en-us/secure-mail/calendar-sync.html
https://support.apple.com/en-in/HT206481
https://help-docs.citrix.com/en-us/secure-mail/attachments.html
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Secure Mail

{ Printer Options

HP Deskjet 2510 serias

© 1999-2024 Cloud Software Group, Inc. All rights reserved. 169



Secure Mail

Pl Dl | DR

A

o[7Lt SELIC,
E3 T0|X| = To|X| HPIS

£ QsH5tH HelE =5
H[O|X| He| 2t2H0| LIEFEL|CL 7|2X o2 B H|O|X| 7} MEREIL|CY,

(M =]

© 1999-2024 Cloud Software Group, Inc. All rights reserved

170



Secure Mail

£ Printer Options

A1 Pages

Pages 1-2
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Secure Mail

£ Printer Options

Al Pages

Paga 2
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Secure Mail

Black & White

Black & White
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Secure Mail
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Skype Meetingl
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Secure Mail
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a Join Skype Meeting
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© 38 ®

Running Late
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1 invitee
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Secure Mail

Re: Image attached inline

‘ -
1B - 2071 10 2 8- WADLIOE, | pg

Regards,

Vijay

From:

Sent: Monday, October 30, 2017 2:42 PM

To:
Subject: Image attached inline

Hi,

Here's s the image from last week...

& Secure Mail 2 Ct5 2]9| IEE X|YBILICE OfX| AL Jh5¢t 2lof ZE =5 Foi|M StLIE MEfsto] Zelof &7
g

© 1999-2024 Cloud Software Group, Inc. All rights reserved. 176



Secure Mail

o
3. 99| = FFO| LEILIH SIS MEHSHo] R of F7HEL

4. HoHHY|E =7 2ol FItetct

HA oY HE oh el X

g

i0OS £ Secure Mail o] Mxt K| Mg o QIS X|4TtL|CE,

Android 7|5

August 18, 2022

0| 240l M= Secure Mail ofl M X[ == Android 7| Soil chsl AZetLct,

Secure Mail 27X o|HIEo| A Microsoft Teams /2| TS 7|

Android £ Secure Mail ol M 27X o|HIEE ot= = Z0f| Microsoft Teams 32| ALHE ots £ U
2

&LIct. Microsoft

Teams |2/ E 2H=2{H Microsoft Teams 3|2|Z FststL|CE O|HIE ME M2t TohEl 9|0 ALrf 239t ME HEI} X}

[

So= HWSELI

© 1999-2024 Cloud Software Group, Inc. All rights reserved.

177



Secure Mail

Cancel Mew Event Save

Weekly sync up meeting

Microsoft Teams.l
rﬁj MNone
MNane
(GMT+5:20) India Standard Time

Fri, Mar 5, 2021 12:00 PM

Fri, Mar 5, 20271  1:00 PM

AME 27 At

Azure Active Directory o HS 2t2|Xt7t CH2

o
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Secure Mail

Dashboard > Enterprise applications > Secure Mail

o Secure Mail | Permissions - X

Enterprise Application

« O Refresh /' Review permissions Q Got feedback?

i Overview

Deployment Plan

Permissions
Manage Applications can be granted permissions to your tenant by an admin consenting to the application for all users
e Properties (Admin consent), a user consenting to the application for him or herself (User consent), or an admin

integrating an application and enabling self-service access or assigning users directly to the application. As an
2 Owners administrator you can grant consent on behalf of all users in this tenant, ensuring that end users will not be
required to consent when using the application. Click the button below to grant admin consent.

Roles and administrators (Preview)

“@ As an administrator you can grant consent on behalf of all users in this tenant, ensuring that end users will not
25 Users and groups be required to consent when using the application. Click the button below to grant admin consent.

D single sign-on Grant admin consent for Citrix

D Provisioning

Admin consent  User consent
Security —_—
L | L Search permissions
1+ Permissions
. APl Name ™, Permission ™ Type Ty  Granted through
Iolkaon ancruntion
« Microsoft Teams S% B2 A8t E UAFLICH

Microsoft Teams integration ) (2

Mg Atet
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oSt 2t 573t

Android & Secure Mail oM 2Z g2t S=5& AHE5t0] Secure Mail X E MM, WY o MHE 5 A&LICH
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3. Secure Web =0i¢l 5180l Li£ AtO|E2| DNS HO|ALS FIFEHLICE

Secure Mail 7} Slack £

November 19, 2021

Citrix Secure Mail and its integration with Slack is not created by, affiliated with, or supported

by Slack Technologies, Inc.

0| iOS == Android & H#ist= Zx|ofl M MX}F 0 CiEHS Slack o2 2 & AHLICH
0] 7|58 A8t LI2 S +¥Y 4 ASLICH
o MX}ode Slack chetz igst| MetetLct.

o HXO|Y = AZHO| HOfSh= Slack O& Ch#ts BHELICH
PNPS
Sk

o Slack oflA Tt oY h= Aol | 2 2 0| AIX|S gHELICH

AE 7 At

o 2R}
- Slack =zt 37t Secure Mail o] dx|=|t=x| olgti|ct, otz Add to Slack(Slack ol £7t) &2
- |
=p-° Add to Slack
SagLict
- Enable Slack(Slack AI2) HMo| HEO2 MHE|0f Q=X SQIFLICE HMof Chst XM|SH 82 Che g
AXSIAUAL.

* j0S ol Slack = Atg2
* Android ol Slack ®* At2

o AFBXE: Al&st7| Hof Slack AIFol 241 Slack 0] Zx|ofl Mx|=|U=X| glgtL|Ct,

KoM 0] 7|5 AtEoHHH

1. Secure Mail € €1 $#HAH 00|22 FELIC},

2. Mailboxes(AtAgt) stH0IA 3t 2 2% ofz2jo] M ot0| 28 FELICh
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Secure Mail

Mailboxes Q

@s
Inbox 41 v

Drafts

Sent Items

vV O [

Outbox

Deleted Items
Conversation History
Junk E-Mail

Sent Messages

0000 = B

Unwanted

C Last sync: Today at 2:08 PM
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3. Settings(&3) 310l A Integrations(E3}) ofzholl LIZE Slack 2 +ELICt.
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Settings Done

ACCOUNTS
ER

+ Add Exchange Account

INTEGRATIONS

9= Slack (Preview)

GENERAL

Notifications >
Auto Refresh On
Out of Office Off
MAIL

Ask Before Deleting

ole

Organize by Conversation
Load Attachments on WiFi

Show Pictures

Sync Mail Period 3 days
Check Spelling 0
S/MIME >
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4, = 27t Slack URL € "33t Continue(#) £ FELICt.

A

Settings

4 slack | Menu |

Sign in to your workspace

Enter yvour workspace's Slack URL.

citrix | .slack.com

Continue =

Don't know your workspace URL? Find your

workspace
5. Xt4 32 HZstw Sign In(Z22¢91) 8 FELIC
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< Settings

Signing in to Slack - citrix.slack.com
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OF

6. Secure Mail ofl &2 HHAE 23t 22 Bojstets HA|X| 7t EAIZ|H Authorize(5¢9!) £ FELILCY,
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< Settings
7y « P

On Citrix, Secure Mail would like to:

Confirm your identity on Citrix

Modify information about your A

direct messages

View email addresses of people on b

your workspace

ﬂ\ Access your workspace’s profile >
information
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o[l Slack off HZ=|AFLICE

0| 7|52 MEdtH

1. Secure Mail ofl A TX} Ol CotE B0 & SXf EFEE SELCHL
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Happy Birthday..!!

Always show pictures from this sender

- P
itha, Surya, Antony, Chetna,

S
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2. A2 7ts%t 34 0l M Chat in Slack(Slack ol A tHE!) 2 =51 C},
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<

Chat in Slack

Forward

Reply All

Reply
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3. WXt ool Hh= AtZS AF8SHY Chatrt Slack o2 HEHE LICH
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r 3 : .
< CItrix

@ Chetna , Kavitha , Antony ...

ILIEY

Chetna , Kavitha
, Antony ,
Surya

This is the very beginning of your group message.

© ©® ®m ¥ U @

Message group >
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CHS Ateholl RolstdAl2.

+ i0S = Android 8 Secure Mail 2 &ist= ZX|0f| A 2|ch 8 Ho| MR MY 2= At2HO] #ofdh= Slack s
OHS & QUELICH MR MY Bh= AL2o] 8 S x1st= A2 Secure Mail 2 7|28 o2 M of|Y chztof ZBtEl
Xg 8 HS MEtgiLICt

December 10, 2021
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iOS 2 Secure Mail #iazt2

APNs 7} OtL|2tiOS #aat2= o MZ DA S Sof 2422 M3st=2 i0S £ Secure Mail o] 74 A2, Secure Mail
MX Y MZE DES CH3a 242 WA o= ZHFEL|CH

o ALBXITE EK|Sl M R0l WIBkes o M2 TAS ALR3E S MFstT Secure Mail o #Iake S0l A
: o

F0|H H|Yo| M2t S7|2tELICt S7|%t = CHst 20lo] w2 gatE L

o AFBXPZIHORIRE 4 ME DHO| ABEX| R E MAHSIH A2 WIR oM Al 2 S HAH S e gt
X| et&Lct

« AHEXE7F Secure Mail 2 W22 E 2 HMelstH A A STE7| Hol| 01 712 LHoll M A& A3 EL|Ct

o« EIOZ2C0|M AW 0l S0 Secure Mail 2 HI22E A ME DA MA T ARGI0| MAZH X HY SHE52 H

AlRfLICt.

Secure Mail 2 ActiveSync

Secure Mail 2 ActiveSync HA|X T2 E2 S i Exchange Server 2t S7|3tELICE 0] 7|52 AHEXH0l|A| Outlook
HY, A2, U OJHIE, XIS 2 MM E AME I AFAIZL Wt EC{00| TSt HAIZH BMAS HSELICH

Sk

ActiveSync & Exchange 38 Z0 57|35 X|stX| &&LICH Exchange Server 2013 o A2, ActiveSync

7t UM Eatet 20 E S7|215kK| gf& LI

MERIZL H8et EHE S7|etot{H THa THAIE IEHA2.

o -

ios

1. 28 >3 Mz 182 o|SeLTt.
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ok wDh e

etol gl of2fof| M EH S7|ot HI=E MEfelL|Ct
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HMo| HEOR MFE o YO CH33 22 SME Secure Mail 0| M AFEE & UA| ElLICH

HEA LHEU7| FHo| HE L= BFE 0| ALH of2{et FH2 Mol A LIEILEX| 45 LIC

=]

e ANt NEHO R STt =5 St2H AFEXL 22 Ha2fxet
S713E AZCZ HHdof eiLict. 2 A2 2t 57|27t HFHO0|H Exchange E£= Secure Mail ol A H2ix{7t 0| E
2 22 AN YH|o|EE UL,

Android gt Argt2 2 QI8 Exchange £+ Hotmail AlHo| 22 HaiNet S7|3t=| =5 ojo] 4™ E Z2 Secure Mail

2 HANE S7\ete + LI

i0S ol & Secure Mail ¢t S LHE LD M3t A2txet S7|3He o A&LICH ALEXIE Z KoM Hotmail £
Exchange £ 833t Z20z HAME HE WD S7|3E = JA&LICL 0] 7152 Endpoint Management ol Af
Override Native Contacts Check policy for Secure Mail(Secure Mail ofl chst 7| = oH2tx &hol H4 xjFHo|) 2 &
ol ABLICH o] HA2 Secure Mail 0] 7|2 A2t Aol 24 E Exchange/Hotmail Ao Hatxof chst =tels Xy
o|Etx| o{E AMEIL|CE. o] MHo| HEo|H 7|2 A2ty Holl Exchange/Hotmail AH0| A4 El 200 o] H2tA

X[l S7[=2tEfLICH THEOIH Ho| AlL HEMN S7|2HE XHetgfLICh 7| 23t2 A- YL

— HA

mu o

Mgt Abgts

© 1999-2024 Cloud Software Group, Inc. All rights reserved. 284



Secure Mail

2 KN SI|HE MESE=E HFYSIH 7|2 AN ECT ST|SHELIL of9l EH = S7IstE dENo| TR X| &

(k=]

Lc,

Secure Mail ¢z

Ct2 #0ll= Secure Mail 0| ZOE}2E E= #IE2 S0 AH Y of X| &= ZHIY FX|oflM L2I0] o{EAH Xa|==
X[7h L& A LT

Secure Mail 0| ZOEIRE L= 8T

e
22ColM A Fel 22 20| i0S of chsh x| 2lo] Android ofl ths K2/ 2
Zagecs Secure Mail o] MAIHY ! 2dH & Secure Mail O] XAt oY 8! AH =
5 57|957| sl x| Hel 52 S7|85t7| 2l x|&E Q!
ActiveSync #Zg |XILICt ActiveSync #Zg |X[gLICt
BHOBRC e SR E Secure Mail o] iOS #iazt2= # A Secure Mail 0] X|£H9l
Z 1X2 S¢f === APNs(4E & ActiveSync AZE RX|gLICt.

FAMof st XEMSE LI 2 10S 2 Secure Mail 2 Qs A| 212 HXSHAIL.

Secure Mail 2 Q|3 ItA| 2

February 27,2024
i0S % Android & Secure Mail 2 0| 8122 0f M MLt BHE of XY 3 U 3ol ot A2 g QY
&LICh i0S € Secure Mail 2 APNs(Apple FA| 22 MH|A) & Solf 3=l #2 FA| S X|eLich
£ Secure Mail 2 FCM(Firebase Cloud Messaging) AMH|AE £ 3= LS x[eL|ct.

o= otz
ENEEE SR

iOS & Android ol M TA| 2212 H23t7| Qs Citrix = AWS(Amazon Web Services) 0l M $=417| MH|AS SAE]
stof Ch2 ot 22 7|52 S ELICH

50| 2 mf Exchange Server 7t 2= EWS(Exchange €l AH|A) ZA| 2212 M ehL C),
ofmst M 2EIX T Citrix MH|AZ ELHX| t&L|Ct.

el Al M= Citrix AH|A00 o8 XM E|X| et&LICH M, X EZ I 75 ID AHXIE S3f Secure Mail L
Ol M CIo|EE £ FA & &2 WX EC7F MEELICH

o HiX| FtREDH Z&t5H= APNs €212 i0S &%[9| Secure Mail 2 £#iL|C},
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Secure Mail

« FCM €22 Android &x|2| Secure Mail 2 2L},

Citrix 47| MH|A = 0 Hlo|g E2fmiof FEH2 O|X|X| oS 2 B Co|E| E2iLl2 ActiveSync £ S8l ALXL &K
et Exchange Server ztoll Al% 22{ZfLC, 17t8d U Xk S7E QI8 FHE 47 MH|A= Al XIHol|M AL JtsE
LICt.

o OfH|2|F}
« EMEA(SE, £5 9 otzz|7})
« APAC(OFA|OF EfT Q)

TN LB ALY 27 A

00t

Citrix Gateway T4 0| STA(Secure Ticket Authority) £ Zststn 28 E{'d2lo| HAM 2 H Citrix Gateway =
(Secure Mail 0l M E{22l=|= A) Lt Citrix £417] MH|A URL 29| E2jmlg & g3fjof StL|C},

X< URL P34

otm|2|7t https://us-east-1. 52.7.65.6;52.7.147.0

pushreg.xm.citrix.com

EMEA https://eu-west-1. 54.154.200.233; 54.154.204.192
pushreg.xm.citrix.com

APAC https://ap-southeast 52.74.236.173;52.74.25.245
-1l.pushreg.xm.citrix.
com

4
=
u

o212 9[¢t Secure Mail A

u

N AEO HHEE 28l Secure Mail of st Apple Al &

MEA LS AYLR ¥ U3 XG2S WEstHAIR. T

| = FCM 2 4
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o
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MDX

FTU Preferred Mechanism Ise MDX provided mail server address

1 App Information

FTU Preferred Credentials MDX Username

2 Platform

Enable auto population of the usemame

Enable i05 data pro
k  Push netifications (@
Push notifications region

S/MIME certificate source Emal

Enable S/MIME during first Secure Mail startup

Android o 22 i0S o st FA| 22 MH2 3 Jglat Z&Lct £3H EWS 7t 0 ME 7t 4 38t= X3t CHE X
g2 E
=

—_
ol gEfz £

o>

Ho|lM zARE = ZR EWS SAE 0|8 WS ARLICE 7|2 HF2 H|O J&LICH HH

EWS HostName

Push notifications region AMmencas

Ezjmo| £417] MH|AR SE £ A E Exchange % Citrix ADC & A ELICt.

Exchange Server 74

Exchange Server 7} 2IX|st= XIof| chsll 3t oM Citrix £417] AH|A URL 29| OFRHI2E SSL(EE 443) 2 518

gLick ofl:

- URL IPZ=&
otm|2|7} https://us-east-1. 52.6.252.176;52.4.180.132

mailboxlistener.xm.

citrix.com
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X URL IP =2

EMEA https://eu-west-1. 54.77.174.172;52.17.147.220
mailboxlistener.xm.

citrix.com

APAC https://ap-southeast 52.74.231.240; 54.169.87.20
-1.mailboxlistener.xm
.citrix.com

i

23er 4 AL,

EWS(Exchange 2 AMt|A) 2t Citrix £=417| ZHX| AtO|ofl ZEA| M7} U= AR CHS T SiLt

[H

=
=

= =

(T T

Eoff 47| ZX|2 EWS E2im g 2Lt
e|5to] £417] X2 =Y gtz E EWS Eefjnlo| Z2E X ™ELIC
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>~

=
=

T2 MHE Sall EWS Ezimg 2Li2{H ClientAccess\exchweb\ews ZC0] l= EWS web.config S ct2 1t
Zo| FMELIC

<configuration>

<system.net>

<defaultProxy>

<proxy usesystemdefault="true" bypassonlocal="true" />

</defaultProxy>

</system.net>
</configuration>

ITEA 70l et XEAISH LB 2 IEA| g BRSHIAIR,

Exchange 2013 29| 42 system.net MM web.config It +5 0= FIteljof ghL|Ct, DX o™ o] 2
MollM Mt 40| Exchange 2013 off Mg ElL|C £XE siZst2{H Exchange &tz|Xtol| 7| 22lstMAI2.

TEA MHE 22[8t2{H Exchange OllM Citrix +417] MH|A| HAE = A E 23| SES FHELICL

Secure Hub 7t 215 A 7|¢t o150 2 S2&|H Exchange Server £ 215 A 7|gt o150f 2| AdsHof BHL|CE XEAISH LK
2 Endpoint Management 12 7Hd 2ME XA,

Citrix Gateway 74

Exchange Server & $417| MH|A 29| E2fjzl 2 5| &3fi0f 5tX|2t Citrix ADC = S MH|AZ9| E2iTlS 51860} BiL

Ct. Ol213t WAlo = TX|Jt A L0 SESHY| 2l6 HEL = UAELICH

EWS Mot ActiveSync MHIE M2 CHE 22, EWS E2itlg 583t = Citrix ADC E2fZ] HMg s dfuct. Citrix
Endpoint Management ¢ Citrix Gateway 2| E&toi| chst RbAlet L& 2 Citrix Gateway 2 Citrix ADC of S8 M

LERSELTIES
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M oY LS EAS2{H Secure Mail 2 L2 MAoj AHS 7Hsst HEE 27| 9lol Exchange 22 E 0B & S7|3t
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