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SOUY—ZIZDVT

December 21,2021

i EE
2.9 LTSR D#fi#eE

SEOFMBICHITZ IO —FT s AT IIRUIT VP E L

BEPICRE—A—DHETZL. BMEBICRESTRRCAYT+— b/ A XD ET. COIRREEEICE >
T, BMBREEDNE Y EINTVAEWIC EZHMB I ENTEERT,

QoE (Quality of Experience) #iit:
QOEFEtLR— M. THICETANSTXA—F—PEBIMINFE LT
QoE L R— ko TraceRoute 15#k:

HDX RealTime Optimization Pack . @EHIS5DIL—T 1 VI BEREWNET DL SICHD L. TOBERIE
BEONTA—IVABEO LS TN a—F4 »JIC&IIE £¢, TraceRoute IZ. Android ETHR—rS N
TWEtHA. Microsoft TraceRoute — 7 JLICDWTid. TraceRoute table Z8BBL T 2T WL\,

2.9 LTSR THRE NI-[EE

December 21,2021

ROBEIE. N—2 3> 28 UETHRRINTUVET,
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https://docs.microsoft.com/ja-jp/skypeforbusiness/schema-reference/quality-of-experience-qoe-database-schema/traceroute

HDX RealTime Optimization Pack 2.9 LTSR

« BHOEZZ—%FEALTL3EE. Microsoft Windows 10 N—2 3> 1607 TER{TEIhTW3 Skype
for Business E 7A@z id. 1 DOEZZ—LETELLLYZUYIINTH, tOEZF—LTREL
EEARREINZH IV —XTEehdHbxd, [CVADHELP-13153]

+ HDX RealTime Connector #'f > X k—JLIhTWL3 KA. Skype for Business DEETEEFHER
SAA—hEELBR<HRD £9, L <I& Knowledge Center @ CTX267066 # &R L T 723 L\,
[CVADHELP-13344]

+ HDX RealTime Optimization Pack i1 ¥ X k—/LINTWVWBHE. ENCIILI—H—THZ1—H—1
ERBT AU kv 7 Skype for Business ' Y X b—/LINTWVWBZ 2 —%— 2 OB QS HE@EH M S
nad3ZehHn %9, [CVADHELP-13678]

+ HDX RealTime Media Engine #* macOS £#'-r > X b—LIhTW3IBA. Skype for Business oEF
#i@zEn Skype for Business U« Y RUDIMIETAEZRRT B eHHBD F9. COMEIF. RETRY
by TZEREZSZ—CLEEE—RTRRIDEHREL X, [CVADHELP-13850]

« macOS ETEMELTWVWB USBHID #—F 1 45 /N1 X=HD g . HDX RealTime Optimization
Pack B FHAE SEIZEFT 2 L' B D 3, [LOP-888]

+ HDX RealTime Optimization Pack h*+ > X k=)L T TL 3154&. Skype for Business #¥ Turret Proxy
Open Line Dealing Server D& 5B —RN—=F 4 D7 TV r—> 3 oh 5 OEEBEEIETTZILH
HOE7F, [LOP-3925]

+ RealTime Optimization Pack T. ET# WL 2—KRy IV XA THI£Y. ET 4 =17+ 7 Skype
for Business ICi2f5 3 n 3155, *-1 7 7 Skype for Business i, EAFD 7 +—< v &L E ST
BDICETAZ NIV IBESLTIK/EINT BB £, [LOP-2431]

s Mac toa1—%— (2—%—2) PRloI—H— (A—H¥—1) IK&>TA VX b—JLE N RealTime
Media Engine ZERAL L5 35, RIEUDPRBUINAVI LB D 9, [LOP-2203]

« —&8D Chromebook Tid. HDX RealTime Media Engine A*4MB1—H'— X DFEF AR T DL H TS
FHA. [LOP-4018]

BEX1 D RS RE
BE.

LIZRMIIT A Z—DFERZRD . RABEBDELE T BRMENHD. ARL—T1 VI RTLOE
AVAM—IIDREBIZARZBEOHDET. LIXMNIIT2—OZRBICKZEEICN L T, Citrix Tld—
IEEZzEVWEEA. LYZAMNIIT 1 2—I3. SFHROBFECHMOBEATIERAS LTV, £few LY R B
V770N DNy I Ty T2ERLTHS. LR MU ZERELTIRETEL,

—ARAY 7 BE R D I RE

+ macOS X 2—#'—4* Skype for Business #R{7HICKk v o Ul REEZZET 3 L. UKROEZIZO—HIL
FRIFVE—POETAERTLAELSAD XY, [LOP-1062]
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[@esss: Skype for Business #Ei2& L £ 9.

o« BEDHKIREINI-TA—INYIE—ROI—HF—HETAESRHBIIBMTR . BMEU I MNIEE-S T
REE (REh) TRRINBIeHHDEY, HOI—HF—DREIZELLKRRTINEY, [LOP-1175]

o HEENTUT 4 TREERICHDOE2—I A VEZ—T 1 XAT /N1 R (HID) IC#ELHT D . @EH I
Th3ZehHbExEd, [LOP-1377]

o IPEETHUVHINIADA —T s TOAHDETHBEZEHT B L. WU LTIIE 3 DSMEZBML
TEHEZEFSRICEETZ N TEEEA,

EgsR: MUHINAIZE 3 OSMEZEMTE X, BMEZEME. IXNTOBEIBMEZEATSE
£9, [LOP-1504]

« Optimization Pack & Polycom RealPresence Trio 8800 » Hifiidh'd b £+ A. Skype for Business
Ul Ti@sg% &R L 7z1%. Polycom RealPresence Trio 88 ML T@sE= ML &S & T5 L. \BEH
TLEHA. [LOP-1983]

+ Logitech 9000 1 X5 & Citrix Ready 7—0 XR—ZINTZERTR L. ETHF v TF vy ORIENRET
BAREMDHBDFT., TLEa—F T a3 VHELAV. BEOTHAKIEL., REPOBEEZBERTEI A
W ERRBERICAASHEEEL B BB DB £, [LOP-2339]

e E7V—ETOEEREELETA EREICHEIIRT 2. Cannot startvideo X vt —UHRRRINE T,
[LOP-2356]

B A—TFOET7Y—ETBELETAZRKFICHABLAEVTIET L,

s UWWVCHAASZBERLEET7Y—ETEEY [S9<I—Tr Y] TA—H—HETAEZGEET BHIIC. EY
FYAYEIFVYETADV 4 Y RUDT IR FHHAELLRTINBVWIEDHBDEY, ET7V—ETE
FTIE. EEROETADNEKOY A ILDRERBETRREN, EI9FvAIVEIFVvI« Y RUELDDBIA
WEBEORBIRTINBZ DB D ET, [$II—T 12 J] TR EBMED T I T« TR IALE—H—
ICBR o TR, TARY A 16:9 I L £, [LOP-2462]

e Web A X5 ®D< 2k Polycom CX100 RE—H—FIERBORE—H—T+>/1 0% EBLT
Chrome OS #N\A XA TEEZRBT D L. TI—F v o EIHAEELBVWI LA HD £T, BEROU E—
FOSMEICIE. BEETESOEINECZAZ LA HDEFT, FRENSOERENMEIRZIHHOF
¥, [LOP-3082]

s E7VY—ETERIFIRBOETAORGBEEZLEELTLW3BM. Chrome OS @ RealTime Media Engine 1!
Y12 EMBVRERRTDILHHBD £Y, [LOP-3207]

+ RealTime Connector O#IEAkTFIC. EEHTO Y I I, EHEPRESY—ILF v FICRFINZ LN
HOFET, COBAE. TOVIINIIEENET L. Skype T« Y RUHLBESI, BEMRT LI c%ERL
£9, BEZYIZREZUARIGLEBWVED. VoV RUEZBLZICIEELBOX 2 FERT2HRELNHD £7,
[LOP-3634]

e 2 A® Windows 2—H—fD@:ET. @ANERKICGEL. LAY IR I I TPR—AODT7IA—RAT1vII
O—F v o ILEEEZEMCLTUVWBIBEE. SEICTI-—HIDh>TEIZRB3ehHD F9, [LOP-3740]
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HDX RealTime Optimization Pack 2.9 LTSR

+ Optimization Pack iZ. Citrix Receiver for Windows @ [#iA®8RE] XZa—hSEMINnf [YR—
MERR] ICRTFINFEE A (608200, LOP-650]

« Citrix Receiver for Mac 12.0 T > RRA > kF N1 R EICH B35 A 1C. Skype for Business & & U
RealTime Optimization Pack ®£f7#&iICE 2 —<IY> 1 >2—7 1 X571 X (HID) hHlBgIn3 .
RealTime Media Engine 805w 233 Zch'd b £7, [612448]

[Eeegs: Citrix Receiver for Mac #5LWAN—2 3 V7 vy P9 L—RLE T,

HDX RealTime Media Engine DEEAIDRSRE

e P—LLZXE—RTIE. 2EEAETFICROBELHD 7,

- ¥—LLXE— KTl RealTime Media Engine @ Linux A—2 3> TeBEEETAHLZ—Ry
I AR THEI F 9, [13564]

- XenApp ¥ —LLZXE—ROY—LL Aty ayTiE, 2EEEFAOIY CO—ILAOT 747
—>a>OBERBICBNZZAHD £9, [10731]

e AYVRAM—IVEERIFT VAV M—LEHI, BERZBICHRINTLWARAVWIS—XyvE—IPBREINBZ L
M b FF, [14530. 93]

+ Windows tiZ HDX RealTime Media Engine 21 > X b—ILF BBIC. T RVDEZEHEN AV L%
TIXRYE—IHRRINBIEHHDET, COXvE—JI IHRD Z RS JICRENGT SEENE
EIBIB/ETHRRINE T, Thid Microsoft ¥ > X b—5— DB ORERET. Citrix Receiver icH %X
LET.

Y—RN—F o ERmDOEE

+ i0S9.2 £ Skype (Skype for Business Tid%<) TIS—HRETZIeHHD £9, [LOP-1313]
ElEsR: iI0S9.3.2IC7 v TIL—RLTLIET W,

« Microsoft Windows & 7S N> —RUS—HEEINfco. VDA LT, SESLVETAEEN 7 4
—INYIE—RTHBTIRVWIELHD FT, L <IE. TWindows 10 TOAXSERA V. BLUT
SANY—] BBRBELTLEIWL, [LOP-3460]

B I1TINDTIEXZBMLET,

e IO—Fvou)LNEBR, 2—H— 12, OV ABRII—F v > EIIICEDKOFTELTWVWER LS AZHE
CRBIEHHDET, COMBEIE. A—F— 2DV IBNNBEICHBRBEICERET3AEENHD £
¥, [LOP-3742]

o Linuxix. #—F4FAFNARDODKHDICE2a—IVAVE—TITARATNAR (XTR) ADREZVEED

—EDA—T A ATNAXATREBTB LD HBDET, SO, A—F—HREVERITEIVIREZ Y
DIy LTHRHBIN, BEIMET IT2ETEEOIIIDNELSEELBRLSAD &7, [521088]
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https://support.microsoft.com/ja-jp/help/4468232/windows-10-camera-microphone-and-privacy-microsoft-privacy
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HDX RealTime Optimization Pack 2.9 LTSR

B I—H—ANIDOANTELTIDOTNA RZE/AT DL SICLINUXXIL TS T v I RY T RT L
%ML £9, [usr/share/X11/xorg.confd <L U ~UT, LTy 3> (Jabra. Plantronics.
Sennheiser %#¥) #&T.conf 7 71L&, FIFEELET,

Section “InputClass”
Identifier “Jabra”
MatchVendor “Jabra”
Option “lgnore” “True”
EndSection

Section “InputClass”
Identifier “Plantronics”
MatchVendor “Plantronics”

” .

Option “lgnore” “true”
EndSection
Section “InputClass”
Identifier “Sennheiser”
MatchVendor “Sennheiser|1395”
Option “lgnore” “true”
EndSection
e LINUX ST hDIA IR 2a—LLARILHEL,
ElESE: Linux O XFLRY 2 =LY FO—=ILTIIIDLRILE EIFET,
¢ Linux 2 317> bTon JabraPro 9465 7/ R & o772 7L b— > <ILFEKE (dual-tone multi
frequency: DTMF) BBSADA A VILICRIENRHZ ZehH D £9, [547234]
figiRes: RealTime Optimization Pack o1 >4 —7 1 X% E>T DTMF BSICH41VILLE T,

+ Citrix RealTime Optimization Pack i Plantronics Clarity P340 #+ —5 « 7 /N1 R&HR— L TWL
EH AN, P340-M (Skype for Business ®IE#H /31 R) ldHHR— kL £, [597048, 603639, 608218]

+ Polycom CX100 RE—H—T > DA IR a—LLAR)LidE HPThinPro 2514 7> TERALTL
BBEIETILLARILTHRELS AD 7, [604219]

EigsR: 507> kLoD regeditor 7005 L% ERALTHP Thin Pro iICdlT 3L A M) F—%2EE
LEd, Co7OJ>Likroote LT, £37O07 7ML IT4E2—DLPAMNIIF4 22— R—F
VEHBRITTEEXT,
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HDX RealTime Optimization Pack 2.9 LTSR

NEDREIE. NHIRY 2 —LRXSAH—THREAREDSHFZFHRL £, RecordScale 77 #+JL +
BETHB 100 13, Y1 VBFHIERTET3RAMEZ 25% ICHIFRL £3, RecordScale 82 AN 400 IZ5%
ETDE. RTAA—BFE>TRAT—ILEICTIERTEET,

root>Audio>

fEn&mi: RecordScale

fEnT—%: 400 (77 #JL ki3 100)

fEnH&mi: RecordScaleAuto -

EDT—%2: 0 (F7 )L ~iE 1- 100 IZ8E)

1 N—RO 7 DEEHEN—RIZ L7 RecordScale % REL 7,
2N— Rz 7OREEEN—XIZ LT RecordScale fBICERE L £ Ao
BEOZA. NSOV FAO—ILIEAARY 2a—LaY O—JILERLESICLET,
root>

fEdD&aT: OutputScale

fEDT—%: 400 (F7 )L +i% 100)

fEdEaT: OutputScaleAuto

EDT—%: 0 (TT7AIEIE1)

HDX RealTime Optimization Pack DT DRE

July 25,2023

2.9 LTSR CU7 DB D RERE

RREN IOV SLT THRIBSNTLSHLVENOBEIRSHD FE A

2.9 LTSR CU6 DEEFN D fERE

RREH IOV SL6 THRRBINTLWSHLVENOREISHD EE A

2.9 LTSR CU5 DEEH D&

RREH IOV SL5 THERBSNTULWSHLVENOBEISD £ A
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HDX RealTime Optimization Pack 2.9 LTSR

2.9 LTSR CU4 D EEH D REIRE
+ macOS Monterey N\—> 3> 12.x 2R L TWLW35B4E. HDX RealTime Optimization Pack ® [/A\—2
3 VIEHR] 47> 3>7T0S oR#IH BigSur e RRIhF9, [LOP-4518]

¢« RETRI MY TDODPIREZFHTEET R L. RENSNETAEBZFOET A —N—LADFTNBH
REMD H D £9, [LOP-4519]

2.9 LTSR CU3 DR D fERE
+ macOS Big Sur N\—Y 3> 11.2 #EA L TLW3HE. HDX RealTime Optimization Pack @ [/X—2 3
VIEHR] A 7>a>rTOSON—30410.16.0 L RRINB N HD £, [LOP-4466]

¢ YILFEZZ—BRIET. ¥—LLXE—FTSkype forBusiness #E L TETABEEZREIHL. EF
FDA—/N—L 11 Skype forBusiness 7« ¥ RUhSBETEZILHHO £9, COMEIE BigSur %z
ETLTWLWB MmacOS THREL 9, [LOP-4475]

2.9 LTSR CU2 D EEF D fERE

RREH IOV 5L 2 TERRINTULSHLVEMOREIISHD £ A

2.9 LTSR CU1 DX D RERE

RREH IOV SL L TERABINTULSHLVEMOBEIZSH D £ A

2.9 LTSR DEEFR D ERE
BHE:

LPZAMIIT 4 2—DERZR3 . RABEEDEETZARMEDHO. AL —T1 VI AT LDOE
AVAM—IIDREIZRZBEOHDET, LIXMNIIT2—OFRBICKZEEICXL T, Citrix Tld—
NREEZEVEEA. LA MIIT 1 Z2—E EEROBECHBOEETIEACL TV, e LY X B
V774N DNY 7y TR LTHS. LRV ZEELTIRETEL,

—ARAY 7R EEA D 2R

+ macOS X 21 —#—#* Skype for Business #R{THICKk v Ul REZEEI B L. UKOBEFIZO—AIL
FRIFVE—POETAERTLELSAD £T, [LOP-1062]

[@esss: Skype for Business #HEi2# L £ 9.
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s BEREDHIRESNLTA—INYIE-—ROI—HF—HDETARRICEMI B, SMEVIMIEEST
K& (RBP) TRRINBZZLHHD FT, OI—HF—DRBIFEL < KRRINFT, [LOP-1175]

s REEDN TV T 4 TRBERICADOE2—IVA2Z—T A XTNA R (HID) ICEGY B L. BED M
INBZehHbET, [LOP-1377]

o IPEFTHUHINIAD A T ZOHDOETHBHEZEHET DL WUHLTIZE 3 DSMEZEBML
TEFEZEESRICEETZ LD TEEEA,

EeER: MUHINAAIZE 3 OSMEZEMTE XY, SMEZEME. IXNTOEFESHMEZEATS
9, [LOP-1504]

« Optimization Pack & Polycom RealPresence Trio 8800 r E#aEh'd b £t A. Skype for Business
Ul TiEsE% &R L 7. Polycom RealPresence Trio 88 #fFH L T@sE= ML &S & T3 . @EHK
TLEHA. [LOP-1983]

+ Logitech 9000 #1 X5 & Citrix Ready 7—0 XR—ZINT%#ERTR L. ETH T+ FF vy ORIENKET
SAEEDHBDFT., FLEa—F T aUHEELAEV. BEOVHAKIEL. REPOBEIZBRTI A
W FRIGEERICAXRSHEEL B BRBILLRBHDET,

s EFPV—ETOBRBELETA ERAKICEKRT 5 2. Cannot start video X vt —UHRRTINE T,
[LOP-2356]

EIER: A —T 4 ADOET7Y—E7BEEETAZRKICHIBLAEVTIREE L,

s WCHASZFERALEETY—ETBEYL [$9<I—FT1 Y] TA—H—-DETAZEETBHRIIC. £
FYAYEIFYETADT4 Y RIDT AR FEAELKRTEINAVI LD HDEY, ETV—ETR
HZETIE ZEROETADEKOT A AL DKRERBFTRRIN, EIFvAVEIFvI Y RUELDDBIA
WEBEOABHIRTEINBZCEDHBDET, [STCZ—TrJ] TR EBMENT I T1 TR AE—H—
IR, TARY LA 16:9 2B L £9, [LOP-2462]

e Web #X5D< 2k Polycom CX100 R —HW—FIEABDAE—H—T /1% EBLT
Chrome OS F N\ R Cil@sE%2 AT 2. TOA—F v EILHEELBZVWIEHHD £, EEFPOU E—
FDOEMEICIE. REETEHIOENE IS CHHDET, FEEBHNSOEEEFINBERZILHHDLF
9, [LOP-3082]

s EFPYV—ETERRBERBEOLTAOBRGEEZTEL TLSE. Chrome OS @ RealTime Media Engine 1!
Y12 EBBVWVRERRTDZZLHHD £9, [LOP-3207]

+ RealTime Connector O#IfALHIC. BEH T OY I 3N, BHRPREDY —ILF v IICRTINZ
HOET, COBAE. TOVIINIEENKRT L. Skype 7« Y RUHPBESI. BEMRT LI ERL
£9, Bazt2 R FZUDRIGLABWVWTSD. DoV RO ZBLBRICIIELEBOX 2FERBT2HENHD X7,
[LOP-3634]

e 2 AD Windows 21—%—fD@ET. @APEKRICGEL. LAY IR I T FPR—AOF7IA—RTo4 VI L
O—F v oUI/LEEEZEMICLTUVWARIES. SRICIO-—HPDD > TEIZ3IehH D £3, [LOP-3740]

© 1999-2024 Cloud Software Group, Inc. All rights reserved. 17
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+ Optimization Pack iZ. Citrix Receiver for Windows @ [#iA®8RE] XZa—hSEMINnf [YR—
MEER] ICRRINEE A

« Citrix Receiver for Mac 12.0 T > RRA > kF N1 R EICH B35 A 1C. Skype for Business & & U
RealTime Optimization Pack ®£f7#&iICE 2 —<IY> 1 >2—7 1 X571 X (HID) hHlBgIn3 .
RealTime Media Engine 805w 233 Zch'd b £7, [612448]

[Eeegs: Citrix Receiver for Mac #5LWAN—2 3 V7 vy P9 L—RLE T,

HDX RealTime Media Engine DEEAIDRSRE

e P—LLZXE—RTIE. 2EEAETFICROBELHD 7,

- ¥—LLXE— KTl RealTime Media Engine @ Linux A—2 3> TeBEEETAHLZ—Ry
I AR THEI F 9, [13564]

- XenApp ¥ —LLZXE—ROY—LL Aty ayTiE, 2EEEFAOIY CO—ILAOT 747
—>a>OBERBICBNZZAHD £9, [10731]

s IVRM—IIUEERRRITUA YA M—ILEICARBICARINTUVAEVWIS— Xy E—IRRRFINBZ D
HHEY, [14530,93]

+ Windows tiZ HDX RealTime Media Engine 21 > X b—ILF BBIC. T RVDEZEHEN AV L%
TIXRYE—IHRRINBIEHHDET, COXvE—JI IHRD Z RS JICRENGT SEENE
EIBIB/ETHRRINE T, Thid Microsoft ¥ > X b—5— DB ORERET. Citrix Receiver icH %X
LET.

Y—RN—F o ERmDOEE

+ i0S9.2 £ Skype (Skype for Business Tid%<) TIS—HRETZIeHHD £9, [LOP-1313]
ElEsR: iI0S9.3.2IC7 v TIL—RLTLIET W,

« Microsoft Windows & 7S N> —RUS—HEEINfco. VDA LT, SESLVETAEEN 7 4
—INYIE—RTHBTIRVWIELHD FT, L <IE. TWindows 10 TOAXSERA V. BLUT
SANY—] BBRBELTLEIWL, [LOP-3460]

B I1TINDTIEXZBMLET,

e IO—Fvou)LNEBR, 2—H— 12, OV ABRII—F v > EIIICEDKOFTELTWVWER LS AZHE
CRBIEHHDET, COMBEIE. A—F— 2DV IBNNBEICHBRBEICERET3AEENHD £
4, [LOP-3742]

o Linuxix. #—F4FAFNARDODKHDICE2a—IVAVE—TITARATNAR (XTR) ADREZVEED

—EDA—T A ATNAXATREBTB LD HBDET, SO, A—F—HREVERITEIVIREZ Y
DIy LTHRHBIN, BEIMET IT2ETEEOIIIDNELSEELBRLSAD &7, [521088]
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HDX RealTime Optimization Pack 2.9 LTSR

B I—H—ANIDOANTELTIDOTNA RZE/AT DL SICLINUXXIL TS T v I RY T RT L
%ML £9, [usr/share/X11/xorg.confd <L U ~UT, LTy 3> (Jabra. Plantronics.
Sennheiser %#¥) #&T.conf 7 71L&, FIFEELET,

Section “InputClass”
Identifier “Jabra”
MatchVendor “Jabra”
Option “lgnore” “True”
EndSection

Section “InputClass”
Identifier “Plantronics”
MatchVendor “Plantronics”

” .

Option “lgnore” “true”
EndSection
Section “InputClass”
Identifier “Sennheiser”
MatchVendor “Sennheiser|1395”
Option “lgnore” “true”
EndSection
e LINUX ST hDIA IR 2a—LLARILHEL,
ElESE: Linux O XFLRY 2 =LY FO—=ILTIIIDLRILE EIFET,
¢ Linux 2 317> bTon JabraPro 9465 7/ R & o772 7L b— > <ILFEKE (dual-tone multi
frequency: DTMF) BBSADA A VILICRIENRHZ ZehH D £9, [547234]
figiRes: RealTime Optimization Pack o1 >4 —7 1 X% E>T DTMF BSICH41VILLE T,

+ Citrix RealTime Optimization Pack i Plantronics Clarity P340 #+ —5 « 7 /N1 R&HR— L TWL
EH AN, P340-M (Skype for Business ®IE#H /31 R) ldHHR— kL £, [597048, 603639, 608218]

+ Polycom CX100 RE—H—T > DA IR a—LLAR)LidE HPThinPro 2514 7> TERALTL
BBEIETILLARILTHRELS AD 7, [604219]

EigsR: 507> kLoD regeditor 7005 L% ERALTHP Thin Pro iICdlT 3L A M) F—%2EE
LEd, Co7OJ>Likroote LT, £37O07 7ML IT4E2—DLPAMNIIF4 22— R—F
VEHBRITTEEXT,
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NEDREIE. NHIRY 2 —LRXSAH—THREAREDSHFZFHRL £, RecordScale 77 #+JL +
BETHB 100 13, Y1 VBFHIERTET3RAMEZ 25% ICHIFRL £3, RecordScale 82 AN 400 IZ5%
ETDE. RTAA—BFE>TRAT—ILEICTIERTEET,

root>Audio>

fEn&mi: RecordScale

fEnT—%: 400 (77 #JL ki3 100)

fEnH&mi: RecordScaleAuto -

EDT—%2: 0 (F7 )L ~iE 1- 100 IZ8E)

1 N—RO 7 DEEHEN—RIZ L7 RecordScale % REL 7,
2N— Rz 7OREEEN—XIZ LT RecordScale fBICERE L £ Ao
BEOZA. NSOV FAO—ILIEAARY 2a—LaY O—JILERLESICLET,
root>

fEdD&aT: OutputScale

fEDT—%: 400 (F7 )L +i% 100)

fEdEaT: OutputScaleAuto

EDT—%: 0 (TT7AIEIE1)

2T LEH

November 14, 2022

RealTime Optimization Pack i&. *x® Microsoft Skype for Business #m%z R — L £

o H—N— (NwIIVR)

Microsoft Skype for Business Server 2019

Microsoft Skype for Business Server 2015

Microsoft Skype for Business Online (Microsoft Office 365 TR X k3t 3 Skype for Business
Server)

Microsoft Lync 2013 #f—/\— - b7 < ¥ % 2015 & 2 B® Cumulative Update O@RANHE T,
Citrix & & U Microsoft Tix. &3 ® Cumulative Update ICEH T3 2680 L £7,

© 1999-2024 Cloud Software Group, Inc. All rights reserved. 20



HDX RealTime Optimization Pack 2.9 LTSR

« 2547~ (Citrix Virtual Apps and Desktops #—/\—iZ > X k—JL & hi 7z Skype for Business 7
TVr—23Y), BROBEIOISLELVEFa VT OEMTOY S L%EMAT 3ICid. Skype for
Business 7S/ 7 Y bORMN—I 3V EA VA= TEEZHEHLET,

- Microsoft Skype for Business for Office 365

- Microsoft Skype for Business 2019

- Microsoft Skype for Business 2016 Click-to-Run ®/8\—<3 > 1611 EJ)L K 7571.2072 L& (&
FBRRD &) o

- Microsoft Skype for Business 2016 MSI ®/8—< 3 > 16.0.4483.1000 Li&,

- Microsoft Skype for Business 2015 2 #> k7O>«( > ZX b—5—D/N\— 3> 15.0.4875.1001
LU (Microsoft Office 2016 ic1 > Z b—JLAETEE) o

Skype for Business 2015 9 S A4 7> b E XA T4« T Ul E— R THERTEHERICDOVWTEHL < IE
https://docs.microsoft.com/en-us/lyncserver/configure-the-skype-for-business-client-in-
lync-server-2013?redirectedfrom=MSDN#ZB L T £ L\,

Optimization Pack i&. BEHYHR— b IhTWVWEFTARTO Citrix Virtual Apps and Desktops dNN—2 3> B
ML H D 9, Citrix Virtual Apps and Desktops ® 51 7% ZJLIcoWTid, Citrix #2R< U v o 2% 5
BLTLIEE W,

Skype for Business gi#{bigae e & & 17z Citrix Virtual Apps and Desktops D TF 1 > 3 v Ic2WTE LK<
l&. TCitrix Virtual Apps and Desktops di#gEl #BBLTLEI W,

Optimization Pack . k@ /N— 3 VLU Citrix Workspace 7 71Uz HHR— b L £

+ Windows @i+ Citrix Workspace 7 71J 2006.1

« Mac @i Citrix Workspace 77 7°1J 2005

« Linux @i+ Citrix Workspace 771) 2006
7
FIPS ##1.c> Skype for Business iif% #7R— k9 3ICi&. HDX RealTime Optimization Pack 2.9 CU4
EALET, 772 L. HDX RealTime Optimization Pack (& FIPS BEEA# TIEAWVWI ITFRELTL

T,

RealTime Connector

Citrix Virtual Desktops fR#85 X & kv 7 fzi& Citrix Virtual Apps #—/X—1 - ~(Z RealTime Connector
ZAVAM=ILLET,
e UWFOARL—FT 4 VI RTLDRYR—bTNTVET:

- TRORYT:

* Microsoft Windows 11
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* Microsoft Windows 10
- F—=N—:
* Microsoft Windows Server 2019

* Microsoft Windows Server 2016
* Microsoft Windows Server 2012

¢« XEY: 1GB®D RAM (7 #—J)L/\yJE—RTORKE). 120MB DR—> T T 71)L
« FTEFTF4RAUVBE: 100MB L E

o XY RT—=UAVE—T AR £ZEA—H 2Ry b TCP/IPO—hILRy b —D#EE
e VYT bhUIT:

DirectX9 (FfidZnigED/N—T3Y)

Microsoft .NET 4.0 SP1

Microsoft Skype for Business 2015 251 7> b - ®8&7 v 75— k 15.0.4833.1001 (32 #7=&
64w ) LI

Microsoft Skype for Business 2016 2 51 7> b - 8&7 v 77— k 16.0.7341.2032 (32 &7z
64 £ k) LUFE (HEBhRDHA)

1> R b= OriER MY

1. TR by FEF [RE2— ] XZa—0 [Microsoft Skype for Business] > a—rthw bEHI U v
LT [7anT«] z#RLET,

2. [Z7aOnT+«] 24700 Ry IRT [HigH] 2 7&5BRLET,

3. [E#f] 27T [BEEBLLTIOTAISLZRITIR] FIvIRYIRBATICHH>TWS L ZHER
L&,

RealTime Media Engine

RealTime Media Engine 3754 7> T NA XUIZA Y XA b=ILLET,

Optimization Pack IZ 3 L TH# & & 1 7= HDX Premium 2 S 4 7 > F F /N A4 Z U2 D W T &, cit-
rixready.citrix.comzZ 8RB L T T W,

H264 N\— ROz 7705 L—> a3 hERTERVEEDN—RITTHIRS1>,
CPU:

BRI, 7OV TOT—FTIFvICE>TEARD X T,
« CIF (i8%) e74 0156, 1.4GHz
* VGA oiz&. 2GHz L L,

.« 720pHD (B&RfD) EF40Ha. 2.8GHz Fa7)La7
. SSE3®%ty hHH—k

TARIVBEBEXEY:
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*« 50MBD7 1 R ZAR—2
+ B35t 1GB @ RAM

UFDOARL =T VIS AT LD R— SN TWVWET:
RealTime Media Engine i&. UTDARL—F 1 YIS ATFLERTITBTNARICA VA =)L TEET:
+ Microsoft Windows 2% kv 7:

Microsoft Windows 11
Microsoft Windows 10
Microsoft Windows 10 loT Enterprise
Microsoft Windows 8.1

o Linux32tEw bk

Ubuntu 16.04

Red Hat 7

CentOS 7

HP ThinPro 7.x LI&

o Linux64 v bk

Ubuntu 18.04. 16.04
Red Hat 7

CentOS 7

HP ThinPro 7.x LI&
IGEL

7
GNU Binultils IZ Linux TY RARA Y MMCA YA =L T Z3HELRHD £F, Znid. sudo apt-

get install binutilszEIFLTITVET, #L<IE GNUDRFa XY rZ28BL TS
L\O

+ macOS 13.x. 12.x. 11.x
7
macOS 11.x (Big Sur) ®HR—kiZid. RTOP 2.9 CU3 LIENKRETT,
macOS 12.x (Monterey) ®#R— ~iZid. RTOP 2.9 CU4 LIEAHET T,
macOS 13.x (Ventura) Zid. RTOP 2.9 CU5 LUENHBETT,

Apple Silicon 73w k7 #— L&, Rosetta2 ZEHL TV 3IHEDH. macOS Big Sur. Monterey, &
& U Ventura THR—FINET,

+ Unicon: RealTime Media Engine TEMA Y 3 - D#EE eLux /N\—2 3 VIZDWTIE. Unicon #ICFER
LTLREE L,
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BE:

LA MIIT 2—DERZR3 . RABEEDEETZARMEDHD. AL —T1 VI XATLDOE
TUVAM—IIDPBEBILRZHELHDET, LIRAMIITAZ—DORAICEBEEICHLT. YUY IX
TR—ERZEVEEA, LR MNIIT 22— BEHROBEZLHAMOBETITHERC TV, oo L
DRMVTFAINDONY Ty TEELTHS. LIXMUZREL T L,

2016 £ 8 BiZ') U —X &1tz Microsoft Windows 10 Anniversary Update Tid. Windows # X5 7L
—LH—=N—CWVWSHFHLWEEEDNEANTNE LT COBEEICE>T. Web AXZON—RYzT7IYI—T
A VD EIUINZBEDRBEIRET B LB XT,

D& S HMERLE T 5l Windows 10 T RealTime Media Engine @ Microsoft 0E#H 704 5 L
KB3176938 (Windows 10 CU. 2016 &£ 8 B 31 H) & & 1F KB3194496 (Windows 10 CU. 2016 &£9 B
29H) #AYRAM=ILLET, EMTOTTLDA VA M= ILBDBEDNBRINBZVESIE. LI RUIC
ROEBZEMRET,

HKEY_LOCAL_MACHINE\SOFTWARE\Microsoft\Windows Media Foundation\Platform
EnableFrameServerMode=dword:00000000

HKEY_LOCAL_MACHINE\SOFTWARE\Wow6432Node\Microsoft\Windows Media Founda-
tion\Platform
EnableFrameServerMode=dword:00000000

T—T14ABLVETABEDEN

+ RealTime Media Engine Ti& HD (High Definition: &@fil) EFA@EMNYR—bIhET, H XS,
RZRTNA X BEHEBRE. JE— IV FRTC Y THD DR — ~Ih 3355, RealTime Media
Engine 32— —7 N1 ROEEZFHALTHNS5. HDEFTAZI>I—-FLET,

s AXT:

- IFrAZDUSBWeb h XSHHR—tENZET,

- =/MRGE: 320x240

- = 1420 £7I1E YUY2

- 7L—LL—t: 8T 10fps. HD EF#ICid 24fps
- Windows UVC RS /3—

o F—F 1 FDAHEAIF. DirectSound BT, #> 7 VI EAKHEMN 16,000, 32,000, 7= 44,100 ®
I6EY bE/SIVERRBRATLAY DY REYR— b BBEDHDET, USBAYREY heEEIDLE
ER

Skype for Business BifiA —F « & 7 /N1 X DB :

RealTime Connector i&. Skype for Business BE#a® USB Ay Rty ki RE—H—T+ >, BLUPRI—F+7
A2EHPR—ELET, HR—FINBZTNA DOV THLLIE USBaudio and video devicesz 8B L T
EE,
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H—RN—F s BT H RS0 /\—r Optimization Pack

Web 1 X5 @ Windows USB EF#4 235X (UVC) RS0 /N—Ild. REICHT=>T Microsoft Windows #~<L
—TFAVIVRTFLICEBHINTWET, VU517 MEkIZk o TE. Microsoft Windows A XL —F 1 >
JORAFLIZTD LERSAN=DEHINTLRWIERHD £, TDFE. Web hXS%2 A VI =L T B8
IS BEB I 7AUDBVEVS Xy E—IDRRRTNZCHHD £7,

BENA Windows TN RRSAN—% Web XS THERTZ 28O LET, — DTSy T H+—LA
264 Ew b Windows) TiE. RVA—RHDRSAN—DRATIS v aR®TI—RT)—2ARY Y
RETBehHDET,

RO E

December 21,2021

I

==
=

LERMIIT 42 —DFERA%ZRZ . RABENRET ZABEMIHD. ARL—FT1 VI RTLDOE
AVAR—IHBBILBBEEDHDET, LEYAMIIT 4 2—DRBICKBEEICK LT, Citrix Tld—
NEEZEVERA. LYAMIIT 12— SEROBECHMOBEBEATIHERAC IV, oo LYR K
D77 AINDNY I Ty TRERLTHSE. LEX M) ERELTIEI L,

RealTime Optimization Pack . Microsoft Skype for Business L #i&&H & THERT 3 2 & THATE ML
BA—T 1 AELVETHEEREFIRBELET, I—F—F>—LLRZA—F s F/EFTAD. £lldA—F 1A
DHDRAEEEICS —LL AICBMTI £ :

« Skype for Business 2 —4'—

» Microsoft Lync 2—4'—

o ZEICEDCETATRY by FEIE=E=E Multipoint Control Unit (MCU) > 274
+ Skype for Business t B0 $H 224> k7O> 0 IP B

TRTCDA—TAABLVCETAREL, H—N—DEIYRI—HF—DFERTZ TN XELRFFERICATO—R
TNET, ChUICED. T—N—-RT—FEUT A \OZEZR/NRICMZIAHSBEORENRBEUINE T,

FAE

Optimization Pack ic& b . Citrix Virtual Apps and Desktops BRIZICUU T O#EeNRE I N F 7!

o XT 4 TOMBEI—HF—FNARIZUAA LY+ LT Windows. Mac. Chrome OS. Linux /N1 X k£
T Skype for Business 0#4 — 71 L VEFABREERBEUL F T, oo /X— bF—0 Dell H* Wyse
ThinOS #HR— L EFT,
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+ Microsoft ttx OHFFEF. Microsoft ix. Skype for Business V547> hDA—H—1 > E—T 1R
ZHEELBEELTVWET, 207, Citrix V7 o7z 70 Ul 7y IHRRELZVE WS XUy B HD £7,
a—H—EEWBN - Skype for Business D1 >4 —J 1 RERRCTI T,

+ Skype for Business Server 2019. Skype for Business Server 2015. Lync Server 2013, Skype for
Business Online (Office 365) v E#fatih's b 7,

+ Skype for Business &1 ¥ JL/Nwy B #1412 N— BI&FE U X b &25ET ¢ > R, KU Outlook
Elixt oo Office 77V r—> 3 vh oBEERBTI X,

+ TARTO Skype for Business DiEFr SBREZ Y R— ML ET, NICIF. T—FT 1B LVETHE
. RY. EIE. BREO T A —F T CVEA LI FOTATRRAE—A—=E. YATILEYILET
IHEENET,

o Xy RT—=F2T XF 4 THES (SRTP/AES). 774 7o +—IL b5 /N—1%JL (STUN/TURN/ICE). %
IR ER D - D Skype for Business 7O QL BEfaERH D £7

o BEH—ER (B911 4Y) BLUVBAR—ADI—F 1 >4 (LBR) #HR—+tF 378, Skype for
Business 7514 7> TN RDUEBERZEEL £,

+ Skype for Business Server OEESAEERY —EXICE > THRERY FT—JDXTF 1 7REHALL X
To Chid. AT« THEBEAEZEN L. BRAHFHBOEAICEZRY hT—0DF—/N—0O—RIZD
BOREZMPUVHLEERTZIICE > T, AREICHED £7,

o EEFMEEY—E XE Microsoft HAHR— T3 TRTORY b —UBETHEELE T, DED. &
BoMH, b U0 I—b RUS—RETHELE T, AV TLIRABLPUE—FIVRERTY
FOEATHEELET, JUE— FTRITTNTWVWB %A T 7D Skype For Business 751 7> hE#k. 1)
E—FIVRRAVETIE XT 1 TPNAORFHL D AHHEEZAEREY —EXOFEFHIER) > — DR
BDET,

o TyIH—N—VCBRETERWEED Skype for Business @EN Y R— I3 L3ICHBDFE LT DK
5% 4&. Optimization Pack (37 4 —JL/\w ¥ E— RICHEITL. Y—N—LETEEELUETFOMIEH
Thbnxd,

o ROFA—F A A—FTv o &P R—bLET: SILK. G.771, G.722, G.722.1. G.722¢c. RtAudio, G.722
Stereo & & U Siren OEHHIBI—T v 7P R—FINTVELR A, TNIZE>T 2HDIVEZ—Fy
RRENSILRY FT—D028TLRELERY FT—JRBETERBENATREICAED £T,

s ZETFELA—TAFTTNAR KFETV D F—bhUzA. Y—N—R=-ABLUPRY FT—IR—2Z
OLOA—Fa4>IVY)a—a> e 0E#MEE 71— L R TRIEFEHA. ERERICOVTIE, Citrix Ready
MarketplaceZ 8B L T 723 L\,

s FARIF Y I ETAEEREE BROBRETAZ M) —L) TEZERZEP Skype 2FOETARERE
RENXLET,

« Bt f®. Windows 7/87 2T AMD Video Coding Engine (VCE) 7% Intel Quick Sync izx¢

IELIEN=FRITT7 H264 T 0—Ta V0 %ZERALEY. EN—2aYORSAN-ZEATSZL%
BEIOLEY,
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s EF#+O—5Fw & LT RT-Video. H.264 UC, H.264 Scalable Video Coding (SVC). H.264 Advanced
Video Coding (AVC) H*HR—b3NEzd, EFFEEL — bk 128kb/Fh 5 2048kb/#Td, Ffel &
RTOETHIFRA 30fps (EAY 2 Web hXFilfk?F) TI>I—REh. RTP/UDP (f8%) 73 TCP
rTEHmEINETD,

« Windows & & Linux F/8r 2 (Citrix Ready 7—20 ZR—2Z2N\T%#E<) O USBEFH o35 X (UVC)
1.1/15H.264 N\— ROz 7IT>aA—F 4 VTG Web AXSTN—RIzT77o€5L—> 3 VileesE
ALFd,

Optimization Pack Ti&. 1 XILF v X bETHFZERY 2 2:3#HEET. Logitech C930e & & 1F C925e
AASOH264N—RITT7IYA—FT 4 VT HEREFRALTVET, CNSDHAXTDN—RITTIY
d—F« v Jeelx. Windows & U Linux TN X THAEATSI £,

« AMD Video Coding Engine (VCE) Z%#HR—+3$3 Linux TO H.264 \— Rz 7IVIO—T1 VI H&
UFd—FTa>Y, LINUXTON—RIzT77A—T1 VTR T T4 FTIFEICHE>TWVWET, Linux
[/ED AMD RS54 /N—. OMX 7a—4—I&.
=EE (K500 S U#) TETARM)—LZTFI—RLET, LR M) EFHALTN—RY 7073
—k%z
BMCTR N TEET:

HKEY_CURRENT_USER\Software\CitrixX\HDXRTConnector\MediaEngine\
Name: DisableLinuxAMDH264HardwareDecoding
Type: DWORD
Data:
0 -enabled
1 or no value -disable
+ 320x180~1920x1080. £k 30fps DEEHHRE FABGEE Y R—FLET,

o Windows &/\r XAE Web h XS & & Mac T/V1 XAE Web 1 X5 (FaceTime A X35) #E. %<
D Web AXSHYR—FEINET,
o HiAsRDETIE (FEC) ZAMICTZ ZICE D, BEAXOBWMERTOOV T VYDOREZRALIEET,

o 7A—INYIE—RTIE AHHDXRealTime (RE—FICREH®INAO—FTvY) HId—Fvy >t
IWENIBLEYT, LA > T, RealTime Optimization Pack @ TO—= v >z JLIREIS BBV ERIC A
h. TO# T 3% Optimization Pack O@4EIR 77 O> D [RRE] TRERTEIRIBRDET,

« BEEENEMICT S L. Optimization Pack #ER L 7T RTOA —F 1« 7 E LU E T Fi@zEH. Skype
for Business Server 1 > 752 bSO F v ICHIARERICET 2 BEMERMB L £T, BEHEIE. UTE2EH:
TRTOFTIHRRY > —OFIRICREVET:

- RUS—ICBL T =T ABLVETFOFEHBEFIRL £,
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- ETAOTHBBNMERTERVEE. ETABEDNST —T 1 ADHICHTTIVIL—RFLET, BRX
YE—IDRRREINET,

- BERXY FT—JTHEHBEZEATIRVGE, 102—3y MEHTEEFEZEEGLE I, BBXY
T-UHRRTNET,

- BEHEFE LK EATELWVGER, BEZRIAX—ILICBESELEY, BREXAvE—UHKRRSHh

7,
- EEFNEEY —EXOHIHEFIRE%Z QoE (Quality-of-Experience) BT —4R—RICHEL %
ER

Skype for Business 4t —\— TR INcA —T+ T ELVETFOR— FERZERITZCICLD. H
—EXHBE (QoS) #HR—kL %7 (https://docs.microsoft.com/en-us/lyncserver/lync-server-
2013-configuring-port-ranges-for-your-microsoft-lync-clients?redirectedfrom=MSDN# &
Uhttps://docs.microsoft.com/en-us/powershell/module/skype/Set-CsConferencingConfigur
ation?redirectedfrom=MSDN&view=skype-psz S8 L T T W),

XF 1 77w MCxt$ % Differentiated Services Code Point (DSCP) v—*> 5% % R—kL £,
Windows Dig&1&. QoS RUS—%2 T YRR Y MBEALET, Linux. Chrome OS. macOS X 0ig
Bld. Y—N—EOa1—H—07O7 77ILISERI €3 BEHH S Optimization Pack L X k URREH
HOFT, 3L <& Knowledge Center mhttps://support.citrix.com/article/CTX215691% 88 L
TS,

WD & S HEEIC & D QoE (Quality of Experience) #&i#fbL £7:
TETTFATOva—NyT7—

AVAVE N E Sl
J-IL—b+7E4TFT7—23>

QoE (Quality of Experience) L7K— kTl&. RealTime Optimization Pack €— K (R#Ek £33
B) MEECNTVET . TVRRAVEARL =T VI ATLOIY MUICIR. RBEHRINTULERK
BERBEUINTVWAVWREEZXRTETL 70 v I IDEMEINE LT

- RE{-HDXRTME: <OSversion>

L R — bk @ fl: HDXRTME: Windows 10 Pro,Windows 10 Pro,No Service
Pack wWowe4

- JEEE-HDXRTC: <OSversion>

LR—tofl: HDXRTC: Windows 7 Enterprise,Windows 7,SP1 WOW64

Android @7 Citrix Workspace 771 1809 o&/IW\—> 3 > £ HIZfEM T % Android 771 (ARC
++) #R17TE 3 Intel #£# Chromebook F/\1 R & HR— k LTWE g, Workspace 7 71J & RealTime
Media Engine %, Play X k7H 50U - &9, #R— kI TL3 Chromebook & Chromebox
—& (Stable Fr>#IL 2 LTOHEHE) (c2WTIE. TAndroid 77U EHHKR— k93 Chrome0S > X
FTLl ZBRLTZEW, Chromebook OFIFRFIEICOVTIE. THIREE] 28BL TSI,
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Citrix HDX RealTime Optimization
Pack demo on Google Chromebooks

o A—H—F /N1 {3 RealTime Media Engine h*1 ¥ X b —LENTVAWEEIZ. H—N—BITXF 1
T2 CGRAMZ RealTime) AMfTbhbh e,

+ RealTime Media Engine i3, Windows 7 Citrix Workspace 7 7\ o BEIERiEE L R > — i %=
ERLEY,

+ Windows @7 Citrix Workspace 7 7 & & U RealTime Media Engine 08— —H%—FH/\v 75—,
B—a—H—BNvr—JiF EENGIHINT NI I LTHDTERT S I —F—ICRETT,

HIFREIE

k181818 T Skype for Business 7 51 7> b ERT 3 L. BHICEBIEL B WKEDRH D £9, ¥ L <&
Knowledge Center dhttps://support.citrix.com/article/CTX200279% 8B L T 723 L\,

+ Linux i Tid. RealTime Media Engine 1> X k—35—(2& D Linux @i} Citrix Workspace 7 71U @
RIVFRATFATIEALY CHEMCHED £, CHICE D ETATNA XADT 1 XEC Optimization
Pack & & T Linux £7z1& Unix @7 d Citrix Workspace 7 7 U DB A RREICARZDERB T £ T,
HDXRTME
a—#—iEg module.ini 77 AILTILF AT TIEAL I FZBMITEET, YILFATT7UEAL
V7 +EEMICT S L. RealTime Media Engine & Linux @i+ Citrix Workspace 77U #HEIE#3 &
MTEF Y, Linux @7 Citrix Workspace 77771 1810 LIB&. ¥ d/N— 3 > d RealTime Media Engine
EOHFLFRETT,

c IVRRAVMIERDAXIHESRIN, 2BBHOAXSZETAPETADTILEa—ICERYT 35
Ay Y=L [ET7F TNARORE] DIEICT ) v I LT, AAXSZERL. [OK] 20Uy o L&D,

+ RealTime Media Engine Tl XOMEEIIH R— FThTULERA:
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- 4MNEBUSB Web h X5,

- USBET#035X (UVQ) 11XMBAXZOI>IA—FT 1>,

- FNA1 205 L Skype for Business SREN S5 DHIDEZ . T 7 AL FDTFNAZADAHMERINE
ED

- G722.1C. RTAudio. RTVideo I—Fwv ¥,

- Ea—-IY I E-T A XTNM X BEIFIEEE (AGC). BERMEEY —E X,

- 7A4—=ILNv U E—RTIE Android @i+ Citrix Workspace 771 OflIRRICE D, Web hXZ e+
—TAFTNAXZFERATETEE A,

- VILFN=TADETARHEFETTAIIILF v A ETR— b

« Windows 10 #fTLTW3 HPT730 > >4 517> kT Logitech C925e Web i XS % ERLTE T
FBEFERITL TV, Vo Y RUB A X EBRMUOBREEICEETZ L. 30fps DEFF R MU —LH
24fps TEEINET,

+ Skype for Business # 0—#JLF/NA X TRTLTWBIHEE, ¥ X7 L kLT Skype for Business 7
AV=EIVY I LT PIVr—>3 %87 LET, Skypefor Business "7 —42t>2—THRI b
NBT7 V=232 LTEITSNTVWBRERIC. O—AILTHRITTIL. HEEROMENRET I L
NHbhFEd,

+ Microsoft #Tl&. Lync & & T Skype for Business &7 5+ 7> k & @ Optimization Pack o/
EHR—FLTVWEEA, OB 7)LHEEN— 3 > D Skype for Business #f#A L £7

+ Optimization Pack i&. ARKZMWEEM (PSTN) OB TEHEX T+ 7EHZ Y R—FLEE A
Skype for Business (Zid. XTF 1 7NANAEMIENZF TS a>OMeEELrH D £9. 5L < I3
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Desktops #/ L TS TE 3. F7zi& Citrix Virtual Apps ICIEBRITE R C e #RRBL T LT L,
s TNAXTRAM 7« RV AT 3HEIE. LREFTHAIEZEPLET,
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RAM 7« RO DY 1 A2 mALT BICIE:

1. TN RICOJAYLETS,

+ Windows Di@14E1gIc FBWF L WS SANLDFVWT A AVHARTINZHEIE. ROFIBICEHAF
To ETRAATAILZ—DEHICH>TVET,

« Windows O@FEEICED 7 AVHRTINZBEIK. TOTraA>%2 0 ) v LT [EH] %R
RLET, PAOVHKRCEDFET,

TN REBREELTOJA > LET,

[a>rO—in=xL] > [RAM T4 X7] IZBELET,

[RAM 71« 2V O#ER] A1 T7OJRYIRT. T RIY A Xz ERETEPLET,
TN RZHEELET,

ok w b

RealTime Media Engine 0 ER:

SRTLEABLURRFHNBLINTVWA I ZBRBLET, BRE. 75v2abk317, WebR—I, &
3Ry bI—ORSATNEA YA =5 —%ERATE 3L 5ICL T, RealTime Media Engine Z B TE &
ERS

1. wRFkFaAVEa—42—cOJ4> LT,

2. HDX_RealTime_Media_Engine_2.9_for_Windows.msi # £{TL £ 9, FRAZMGICRAEL &L 1
ICREZITOBSCTHI VR M= DPRETLE T,

3. W& Windows RSAN—%FE>T. TNTRICWeb AXSHE AV A R—ILLET,

RealTime Media Engine ® Mac 5 /X1 A\DER

RealTime Connector 2R 3 ICl&. ¥ 51 7> b7 /N1 XIZ RealTime Media Engine 1 > X +—JLF 3
REABHD T, I TlE. FR—bETN3 Mac OS 7/8 XIZ RealTime Media Engine 1 > X b—ILg 34
EICDWTEHBAL &9,

RealTime Media Engine o > X b—ILZX Y U 7 b2 EITS B0, 7/31 X2 Mac @7 Citrix Workspace 7
71) 1808 #7zi Citrix Receiver for Mac 12.0 LIBED 1 Y R b—)LENTVB ZE ZRRL T ZT L,

RealTime Media Engine @1 > X b—JL/X\w s —Jiid. MTFOOAVR—Y FHEEFNTVET:

+ HDXRealTimeMediaEngine.pkg &1 > k—JL
+ HDX RealTime Media Engine ® 7>« > X b—JL

1. MacicBEBErLTOJA>YLET,

2. #7>0O—R L% 7 7))L HDX_RealTime_Media_Engine_2.9_for_0SX.dmg =& 7o v L
FTo TARITAXA=IHITVENET,

3. 1R b—IL%ERKET SICi&. HDX_RealTime_Media_Engine_2.9_for_0SX.dmg %4 J/Lv ) vy
L&Y,

4, RV T HCEDRERTINBIBRICEVET,
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5 AYZAM=IIDRET LIS, TOAMVRM—)ILZHEBLET, Mac D [P RATLRIERE] ZHE. [ZOfth]
@ [Citrix HDX RealTime Media Engine] %#®#iRT 3L, 1 VR b—/LINfoN—J 3 VHRRINE
ED

6. 2T TV — 3> LTEITLTWS Microsoft Skype for Business h'#% %1541, £ ® Microsoft
Skype for Business = Hieg8 L £ 9

RealTime Media Engine o Linux %X 7 /N1 AADER

Optimization Pack ZfEB ¥ 3ICIE. #ART/V1 ZIC RealTime Media Engine 21 > X b =L 3REHH D *
To CCTl TRTOYR—bTNB TS5y b7 +—LAIC RealTime Media Engine 1 > X b —JL§ B H&IC
DWTHALE T,

RealTime Media Engine % Linux i 7 /N1 RICEBB 9 3/0(C. Linux M Citrix Workspace 77Uz > R
F—JLL %9, Linux @i Citrix Workspace 7 7 DAY O— RR—JICBEL T, R—JICTLHINTWVWS
AV M=ILES ZT LAITOIERICKWVWET,

+ 64 £ k/N\—2 3 >0 RealTime Media Engine iZi&. Linux @i+ Citrix Workspace 7 1) 1808 & 7=
l& Citrix Receiver for Linux 13.2 x64 LIEHRETT,

« 32w k/N—2 3 > RealTime Media Engine (&, Linux @i+ Citrix Workspace 7 1) 1808 %7
I Citrix Receiver for Linux 13.0 x86 LN BETT,

RealTime Media Engine O > X b— )LV ) T+ &2 RTT BICIE:

RealTime Media Engine @ > X b—JLXwr—JICid. UTFOOAYR—RY bHREENTVET, TONYT—
J&. Ubuntu & Red Hat TEATE 9, Linux 041 IHEBMNICKREIN. ZEITBINvIT—IH1 VX b+
—ILENhEJ,

REY MY T—IOIAVR—R b

« EULA-ja.rtf
« HDXRTME_install.sh
o XD Debian 5LV RPM oNwr—2%# &8 /i386 4 TF«c Lo MU

- citrix-hdx-realtime-media-engine-2.9.0-XXX_i386.deb
- citrix-hdx-realtime-media-engine-2.9.0-XXX_i386.rpm

64EY Ny TF—CDIVR—2Y b

« EULA-ja.rtf
« HDXRTME_install.sh
o x® Debian 5LV RPM DN w4 —C% &8 /x86_64 HTF1 LU :

- citrix-hdx-realtime-media-engine-2.9.0-XXX_amd64.deb
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- citrix-hdx-realtime-media-engine-2.9.0-XXX_x86_64.rpm

1. OV REERFTIZTALIMIICA VA M—INYT—C2BFZBELET,

2. chmod Jv > Rr%fE->T. ./JHDXRTME_install.sh #%217al8EICL £ 3,

3. VIhUT7HEETZTsLo U0 FOYF T L[HDXRTME install.shy ¥ AA LT, XU T+
DIBRICRE > TLIET L,

4. BT IV r— 3> LTRITLTW3 Microsoft Skype for Business h'é 25 &1&. D Microsoft
Skype for Business =®i2g&h L £ 9

Et7%Z® RealTime Media Engine 01 > X b= /L& T7 v 7T L — RT3

LE D /N— 3 > d RealTime Media Engine # 7 v 74 L — R L7z EL ./HDXRTME_install.sh x5 1) 7
FEFERLEY,

RealTime Connector Dt —N\—5 LUV VDAADT VX =)L

RealTime Connector iC& D, #—F 1 AR EFTAICLZRBOMNELNREH TN FE . Citrix Virtual Apps
and Desktops i&tE D 1—4'—h* RealTime Connector # R TE 5 & 5129 3IClE. RealTime Connector %
Citrix Virtual Apps #—/\—& & U Citrix Virtual Desktops 28572 by A4 > XA b—ILL £ T,

BE:

RealTime Connector Z%—/N\—5 & U VDA ICEER 9 3#ilC. Skype for Business 1 X b—JLETN T
WBZeZRRBL TSIV,

Citrix Virtual Desktops IZiE~A D1 > X h—)L

a—#H—HMER T 3 Citrix Virtual Desktops &85 2~ kv 7iZ. RealTime Connector 1 > X b—JLL £ 7,
1> X b=JLFBH0C. Citrix Virtual Desktops {x#85 2 & kv 7T Microsoft Skype for Business &L T
WaEWI e ZzHB LT,

BE:

AR =ILEBENCHVWAN—23 >0 RealTime Connector 27 >4 > X F—=JLLTL T L,

VDA/H—N—DARL —F 4 VIV RFLICIELT. 328y bERIFMEY FOLWTNHADN—-S3 0D
RealTime Connector ZfERAL £7,

RealTime Connector -1 > X b—JL 9§ BICI&:

1. Citrix Virtual Desktops (RE7 XV by 72 EREF L TEBEL LTOJ AV LET,

2. REFRY by FT1 YR =)L 77 )LHDX_RealTime_Connector_2.9_for_Skype_For_Business.msi
FhlF
HDX_RealTime_Connector_2.9_for_Skype_For_Business_32.msi #%{TL T. BEDIERICRKE>T
BIELE T,
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Citrix Virtual Apps IRIEAD 1 > 2 k=L

RealTime # AT % & 5129 3 Citrix Virtual Apps # 1 tD&H—/N—IZ. RealTime Connector %1 > X
F=ILLET. TR =IO, H—N—LDr Dt v 3> TH Microsoft Skype for Business h'&ifEL T
WaEWI e ZzHBLET,

BE:

AR =ILEBENCHVWAN—2 3 >0 RealTime Connector 27> > X F—=JLLTL T L,

1. CitrixVirtual Apps H—N—ICEBEx LTOJ AV LE T,

2. 1> k=)L 7 7)L HDX_RealTime_Connector_2.9_for_Skype_For_Business.msi 7|
HDX_RealTime_Connector_2.9_for_Skype_For_Business_32.msi #%{7L CT. BEDIERICHKE>T
BIELED,

TYFI4ILRY T I TT7DRFv UKD 5 lync.exe Zfr54h 93

FOFIANRERETOFINT TV IR DI T7H. ROLS BTV ROMEZSI ISR TEIEEEDHD £,
NS DOBEEZEET ZICIF. BEVOTYFIMNIABLOTVYFINT TV I NI 72Ty F7—FL T,
Lync.exe # XF v UREDSBEILET, Ry N T—IODBHDBMINIT U FIAINARFE v F—DHTFvTT—
FLTLEEEL,

s EEROFUHLEN—EDOREMRTEL KBS,

o TaT7II b= IILFAKE (Dual Tone Multiple Frequency: DTMF) oB&HD—ETHL . N1k
BESOHRIHEL L,

s REROFUHLEFRIINTEI X%,

Optimization Pack O #Ex)1k

I

cg==N
= .

LPZAMIIT 4 2—DERZR3 . RABEEDEETZERMEDHO. AL -T2 I XATLDOE
AVAM—IIDREBIZRZBEOHDET, LIRXMNII T 2—OFRBICKZEEICXL T, Citrix Tld—
TIEEZEVWERA. LPAMIITr2—I3. BEROBRELHIMOBEATIHEALLLET V. £lew LY X B
D7 7ANDNy Ty T2EBLTH S, LR MU ZHBELTLRT L,

LTOFIET. Optimization Pack #&EicLT. BEBMICLET:

MTFOLIRMUF—2 Ny o7y 7L THIBRT S BrizZEL X9 (fl: VdiMediaProviderDisabled) .
Skype for Business %= Bie# ¢ % . Optimization Pack n"&icib 7,

Optimization Pack #BEHBMICT BICid. ¥—%1Exd 3H. Briz VdiMediaProvider iCRL %9,

32 £w k Windows £® 64 £ v k Skype for Business % 7z i& 32 £ v + Skype for Business @8 &:
HKEY_LOCAL_MACHINE\SOFTWARE\Microsoft\Office\Lync\VdiMediaProvider
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64 £ ~ Windows £a 32 £ + Skype for Business ®3#5&:HKEY_LOCAL_MACHINE\SOFTWARE\Wow6432Node\Mic

TwTIL—R

December 21, 2021

ZO/N—2 3 >0 RealTime Optimization Pack o#aE= FIFA 9 3121, Skype for Business 2015 % 2016
6 Ao PU (15.0.4833.1001) WEICT7 v 7L —RTZRBERHD £9, F7iE. Optimization Pack 1.x %= C
@/\_9 3 y‘:@%ﬁ l/ 353-0

Optimization Pack 2.x h"5 ZON—= 3 >ADT7 v FFL—R

Optimization Pack I&. Optimization Pack2.x h'5 ZON—=2 a3 Y ADFEBART v ST L —REHR— ML X
¥, Optimization Pack 2x "5 ZON—=avIc7y FIL—RT3ICIE. RO CISEELE T,

+ Optimization Pack # 22 I27 v 74 L — K ¥ 3 IC &, Skype for Business 2015 # E# 7 O
S 1y 15.0.4833.1001 WUBEICT7 v 7J L — K § % h. Skype for Business 2016 = EfH 7O 5 L
16.0.7341.2032 (Click-to-Run) LAB& (355BRR) ICT7 v 7L —RIBRELHDFT,

+ RealTime Media Engine 2.x #9 <ICTY RAKR1 Y b T7 v FJL— K€ IC. RealTime Connector %
2XDETDON=2 3Ty TIL—RTEET, INTOFMEES KSUBRHMOBMBEDRBEEZFAT SICI3.
RealTime Media Engine ZF# L £9, Chid. XZv—UU—X IAF—DU—X NyFUU—2D
IRTISERINET,

+ RealTime Connector N— 3> 2.3 L ZD/N— 3 > @ RealTime Media Engine = &i#ifb €— K
THERICEHAEDETEATEET (REUE—RFTIE X7 T7REBRI-—HF—F N RIZVEAAL T T
NEF), I5IC. RealTime Connector & & Uf RealTime Media Engine #ZEDIEF TEH TEI £ 7,
d—#—E ¥ —/\—_Lo RealTime Connector Z&E# ¢ 35il. 7/31 X LD RealTime Media Engine
EENTIET,

+ RealTime Connector & & Uf Skype for Business (&fBBlIC7 v I L— R TE£ T,

- RealTime Connector2.x #ZON—=2 a7 v 7o L—RLTH 5. Skype for Business 2015
%2016 £ 6 BOEH SO 51 15.0.4833.1001 LIBRIZT v 7o' L— K L £, Skype for Business
2016 3. EH IO 5 L 16.0.7341.2032 LUFE (FBRR) ICT7 v TIL—RIBHENHD Y,
Frld

- Skype for Business 2015 % 2016 £ 6 BOBEH SOT S L. FlFZENURICT Yy 7L —RLE
9, I, RealTime Connector2.0.x £71d 2.1 #ZON—2 3 VIc 7y I L—RLEY, Skype
for Business 2016 (. #7004 54 16.0.7341.2032 LUFE (FBER) 127y 7T L —R§BHBEN
HHFET,

e NYFVU=ZADTyFIL—ROHE 2XH52X1007%4) 1d. €55%2EICT7YFIL—RLTH
REHD £ A
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BE:

IxXHB57yFIL—RT3IBE. BELRREZLITS-0IC1F RealTime Connector & & T RealTime
Media Engine OmAE%=7 v FIL— RS BURENHD 7,

Linux o7v 747 L —REH

32 £v MR Linux @i+ Citrix Workspace 7 71U 8 & U 32 E'w ~hit RealTime Media Engine Z 64 £ b X
FTLTRITLTWBIEHEE. 32 Ew MRD RealTime Media Engine Xy 7 —J%#ERALTT7 v 7JL— R ZHE
nHHET,

64 £v ~k/N—2 3 >0 RealTime Media Engine ZFIA$ 3 IC13. |¥IC 32w b/N—T 3 >0 Linux @i
Citrix Workspace 7771 & RealTime Media Engine OD@A%2 7> 1Y X b—JLLET, RIZ. 64 EY b=
3 >® Linux i@is Citrix Workspace 7 71) 1808 % 7zi& Citrix Receiver for Linux ®/\—> 3> 13.2 LIS &
064 £y b= 3> D RealTime Media Engine 21 > X b—JLLE T,

Optimization Pack 1.x 5 2.x

2015 . Citrix & Microsoft |&{x#8i81E T Skype for Business #Bf5 g3 LW VTSR S F v 2 HER
HLEL COMLWAYITIALTIFVICE DT 2X UV —IDERDV U —ZADT v T5L—RHH
BICHEDET, IRTOI—H—F /N1 X T RealTime Media Engine #7 v 7F4 L — R § 381IC. XenApp H&
U* XenDesktop #—/Y—_t® RealTime Connector 7w 7Y L—RTE3 & 3ICAD £9, RealTime Media
Engine ® 1.x /N\—< 3 >i& RealTime Connector 2.x t BEfaEA AW KD 1X D5 2XADT v I L
—RIFBL< D ET, TD&H. I—H%—F/\ T RealTime Connector ®7v 74 L — KH 5 RealTime
Media Engine 7w 74 L— Rk £ TohR. Skype forBusiness V517> rOEREEZRBEXTZLIETIXE
Ao

Ty FIL—RELIDABICTS HICIE. Electronic Software Delivery ##EBL T, 2—H%—F /N1 X T
RealTime Connector & & Tf RealTime Media Engine # B3 288D L £9. 7v UL — RIdaTEE
BIROBERISEVWZ T I VI TRITLTL LTV, 2—4—H Skype for Business # —5 « #/EFFH#—E R
AERTZHBENHD. RealTime Connector & RealTime Media Engine ®/X—2 3 VA —H L TLWARWEE,
RealTime Connector 37 # — /LNy 7§l REL T T—N—0BFEZEELET, ThICLD. ROEEH
AIREICAD £9:

+ RealTime Media Engine B 2.X IC7 v UL —RENBETAH—TFT 1 A/ET A —ERE2R2ICETTS
o« A—F A4 A DHEFHRT S
o A—FoaFETADEAEEHTTS

HF—N—floETFTH 0BT CPU DFERP T —N—DRT—SE T ICRANBHEEEXET,
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Microsoft Lync VDI 755 1 > 15 Optimization Pack N D47

Citrix 1& Microsoft & 1% L T. Citrix Virtual Apps and Desktops %1% T Skype for Business 751 7> k
REETD N—=23>2) 7—F70FvERELELR, Ihh' 2015 £ 12 B RealTime Optimization
Pack 2.0 U U —2& & Of Skype for Business 7514 7> FOBEEH TOT S LICDBAD E LT, TNET
i&. VDI 7541 > e HiEn 3 Citrix Receiver for Windows 7551 ic&s TN—=23> 1) YUa—>aon
Microsoft ic& > TIRIETN TV E L7z,

Lync2013 /5«1 7> b/N—2 3> 15.0.4859.1002 (2016 £ 9 BEA) ICiE. Lync VDI 7541 > % RealTime
Media Engine 2.2 X AT 31O DIGREEEN S EFNTUVE T, COIGRBEEIIBITERZICLET, ROFIET
BITLEY:

1. Citrix Virtual Desktops #—/\—_E® Lync/Skype for Business 751 7> M IR TORKIOEH % &
BLEY, 12— —d Windows F/N\1 X LD Lync VDI 7551 VTR TOBHZBERAL T, BITIEE
AOAVE—2Y MCEFOEFHNMEAINTVRBADAYR— FINTWET, 517> b Skype
for BusinessUl E= R TRITINTVS &R L F 9, CD/N\— 3> @ Optimization Pack i&. C
DE—RDHEYR—FLET,

2. TVRKRAYFT. TO/N—=Y 3 >0 RealTime Media Engine % Lync VDI 7551 > L ERICERIL £
T CORSRT. Lync VDI 73551 VidE A —F 1+ 4/ ETABETHERINTLET,

3. Citrix Virtual Desktops #—/\—7T. Skype for Business =3t L 7= RealTime Connector # BB L %
To UKD T AT LIE. F—F 1 #/EFAB:EIC RealTime Optimization Pack 2 RT3 &5
OB HLD £7,

4. Lync VDI 7551 > % Windows ¥ N1 XH 571V M—ILLET,

HREDIERY

December 22,2021

[=1

I

LZZAMIIT 42— DERZRD L. FAGHEBENREETIAEENHD. AL —FTa1 VI XTLDE
AR M=IDRBBICRZFELHDET, LPAMNIIT4 Z—DZFBICKZEEICH LT, Citrix Tld—
NEEZEVWERA. LYAMIIT 12— SEROBECHROHEBEATSHERAC IV, o LYR B
DI 7AINDNY Ty TEREBRLTH S, LYZARIEREL TSI,

RealTime Connector DO#AE

TA=INYTE-—RBELVIRTLBRANIL—VZBHMERIEEMICTBICIE. ROVWTIADDLI I MIREZ
TELFY: HKEY_LOCAL_MACHINE\SOFTWARE\Citrix\HDXRTConnector
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Frcld
HKEY_CURRENT_USER\SOFTWARE\Citrix\HDXRTConnector,
TA—INYTE—R:
ROLISZAMUREEZBEL T, 74—\ IE—REFIBLED,

F—: HKEY_LOCAL_MACHINE\SOFTWARE\Citrix\HDXRTConnector
Frld

HKEY_CURRENT_USER\SOFTWARE\Citrix\HDXRTConnector

Zni: DisableFallback

f&: DWORD

0 £MBEH BV - T =NV I E—RDEM

1-74—IINy T E— RHEM

2-T7F—IUNYITE—ROETFHER

BRINIL—>:

ROLPZAMVREEZEEL T, DATLBHANIL—VZBNEIFEMICLET,
F*—: HKEY_LOCAL_MACHINE\SOFTWARE\Citrix\HDXRTConnector
=78

HKEY_CURRENT_USER\SOFTWARE\Citrix\HDXRTConnector

%ni: DisableStatusBalloons

f&: DWORD

0 F7=i3fEH ARV - BRI/NIL— 2 DEZ

1-#E SN NIL—2 D& 74— LNy OB L VEGEDIM SNz /NIL— 2D B,
2 - IRTOREBRI/NIL— > DIER

N=2 3 YR—HOEEDEMNNL E /3B K.
ROLPRAMIREEZZRELT. NV 3 >VRA—BOEEZBENEIZEMLED,
*—: HKEY_LOCAL_MACHINE\SOFTWARE\Citrix\HDXRTConnector
Frld

HKEY_CURRENT_USER\SOFTWARE\Citrix\HDXRTConnector

Z#i: DisableVersionWarning

f&: DWORD
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0 FlHMED BV -BEHFOTA AV ETHFI MDER

1-ZBH5O7A AV ETHFAMREBEN 71 AVELT IN—TaYER] 4700 TEW
Windows Management Instrumentation (WMI) @4 7R— k:

£,

WMI &, 3T Optimization Pack #4t T, EFURRE. BERE. TN\1 XROREOBHREZRELF7,
LTI BB &E LU IS5 XT3, C:\Program Files (x86)\Citrix\HDX RealTime Connec-

tor\wmirtc.psl ic. $RTOF TSI +F—2%2WMET 34> FJ)L PowerShell 22U 7 +hH D
ZHi=m:

ROOT\Citrix\hdx\RTOptPack
ISR

Citrix_HDXRTConnector
Citrix_HDXRTConnector_Call

Citrix_HDXRTConnector_Device
WMI = L

EREERDHZT7HI Y FTINSOFVHLZERITLED,

get-wmiobject —-namespace root\citrix\hdx\RTOptPack -class Citrix_HDXRTConnecto

get-wmiobject —-namespace root\citrix\hdx\RTOptPack -class Citrix_HDXRTConnecto

Fflgx. o> 7IL PowerShell 2 F+#FEBLET,
7k

get-wmiobject —-namespace root\citrix\hdx\RTOptPack -class Citrix_HDXRTConnecto

C:\Program Files (x86)\Citrix\HDX RealTime Connector\wmirtc.ps1 ®# > 7JL PowerShell 2 &1
WX
wmirtc.psl [Skype_for_Business_Login_name]

s A—H—FBAMEEINTLARWVEE, IRTOI—H—DIRTDIFRICHTI I b ERLET,
o A—H—RHIYEET S

*LTLA%%A\ %@l—ﬁ-@ﬁt:ﬂ'7917 h%ﬁbi?o

RealTime Connector & & Uf RealTime Media Engine Mi#aE
aJ oEn:
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AR T 74 ETEMCHE>TVET, UTFOLIZZA MU F—%2FALT. Y —N—AELTIZ51T7 > MiloO
JEEMCTEET,

RealTime Connector nO %'

F—: HKEY_CURRENT_USER\SOFTWARE\Citrix\HDXRTConnector
&wi: DisableFilelLogging

f&: DWORD

T—A:

0 £7idf@EL %%V - O HEM

1- O h &)

RealTime Media Engine O %':

F—: HKEY_CURRENT_USER\SOFTWARE\Citrix\HDXRTConnector\MediaEngine
Zni: DisableFilelLogging

f&: DWORD

T—A:

0 £7i3@L %RV - O HEMN

1- RealTime Media Engine 37 7 1 LICOJ 2& FA I EEAD. O % RealTime Connector IZEEL &
ED

RealTime Media Engine #+—tE 20074 :

F—:
HKEY_USERS\ .DEFAULT\SOFTWARE\Citrix\HDXRTConnector

i DisableFilelLogging
f&: DWORD

T3

0 F7cid@h B - OJHEM

1-OJhER

T714T7 74— ILDWERY

November 18, 2020
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RealTime Optimization Pack ZfEH ¥ % . RealTime Media Engine B*2—H'—F N\« R ELTRITEINE T,
RealTime Media Engine (3. > J L X7« iz & T\ & 9. RealTime Media Engine A*9MiE 21—+ —
EHYR— T ROICHERTZHR— b EBIET 2543 E T, RealTime Media Engine #1379 3158 % 21—
H—F /N1 X EDOO—HJLT Microsoft Skype for Business 2514 7> b RTTRBELBLLIICEZ S
£ TY, fc72L. RealTime Media Engine Tld. 2—#—a>42—J xR EIRIOJ v T L1 ¥ —1H Citrix
Virtual Apps and Desktops T/hX kdh %9, RealTime Media Engine i'U £E— rDI > KRR« > ~ ETRIT
TNBeZzBRETIE. R— FEHDBRICAED FT,

HBBOT 71T+ —ILOIMIN ST U RXF 51— —Id. Skype for Business T o —/N—F7id Lync T
WO —N—ICEHELET, TvIH¥—/N—I&. Skype for Business &7-i& Lync Server 1 > 75X bS50 F ¥
DAVER—XYETY CNEAVE—RY FBLVA Y IRy FOBEAICEG SN DMZAD T 27 ILKR—
LY —=N—Za YA =L LET, s#L < Ik https://support.citrix.com/article/CTX201116. https://do
cs.microsoft.com/en-us/skypeforbusiness/plan-your-deployment/edge-server-deployments/edge-
environmental-requirements?redirectedfrom=MSDN. https://docs.microsoft.com/en-us/skypeforb
usiness/plan-your-deployment/edge-server-deployments/scenarios?redirectedfrom=MSDN#%# & L
TLIEE W,

RealTime Media Engine Ti&. Skype for Business 7 517> X RU AR T Lync T o4 —N—h'H
"aNn%xd, How Skype for Business Clients Locate Servicess (https://docs.microsoft.com/en-
us/skypeforbusiness/plan-your-deployment/network-requirements/dns?redirectedfrom=MSDN) %
SRLTLLIETW,

BBEOT7ATIx—ILORAHSTIERTBIA—H—Id. 7717 T7+—ILIRTEET S Lync Server ICEZ#Z
BmLET, BERE MO LYNC/SAT7 Y R EHEBBELET. RE 7 7170+ —ILDHFE. Lync Server (C#
HFLTEEROXT 4 PEZEN 7OV I INBVESIC BYIRR— M Z2HRTIRENHBD £7, R— FOEHIF
RDBED TY: https://docs.microsoft.com/en-us/skypeforbusiness/plan-your-deployment/network-
requirements/ports-and-protocols?redirectedfrom=MSDN

RealTime OptimizationPack D ~ S 7Ly a—F 1> 5

December 22,2021

Citrix Virtual Apps and Desktops &% T® Microsoft Skype for Business & #HHR— MZDWTEEL < I
Citrix Knowledge Center dhttps://support.citrix.com/article/CTX132979% BB L T 123 L\,

g

H .
= .

LPRMIIT o 2—DERAZRZ L. RAGHEDIRETIAEMEDLHD. AL —T 1 VI AT LDE
AVAN=IDRBIZRZBELHDET, LIRX NI IT 1w 2—DZRBICEBEEIC LT, Citrix Tld—
NEEZzEVERA. LYAMIIT2—d. SEROBECHOBEATSHERAC IV, e LYR B
D77 AINDNY I Ty TEERLTHSE. LYRR)ERELTLREI L,
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HDX RealTime Optimization Pack 2.9 LTSR

RealTime Optimization Pack (%18 F v %)L &R F v R JLEFA] 1) X MIZIBAN

RAEF v LT R MMgEEEFER L TW3B4A. RealTime Optimization Pack (R38F v RILEHT U X MIE
ML EF, BMLAHL>7HE. Optimization Pack I% Skype for Business #&i#t TI £ Ao
RAEF v RILZFFEIJ X MZEBINT 3ICId. ROBEBEHIHBETT !

o RAEFr%JLFZ: CTXRMEP
+ Skype for Business O={7aaE/YX: C:\Program Files\Microsoft Office\root\Officel6\lync.exe

7
RITHEE/N R E. 1V A F=ILENTW3 Skype for Business DN—2 3> g hREZ LAY A =)L

NRAZEALTVWEINTERD XY, CHEADKREODELVWNRZRERB LTIV,

A ) R PADREF v RILDOBIICOWTE L IE. MREF v RILOFATU X RS —8E] Z28BL TS
Wo

AVRAM=ILOBEEE b STV a—T 1 Y IBEROUINE

IN=a VB R—JEBES. AOBMERBELES:

. EHOEE

+ RealTime Connector & RealTime Media Engine d/N\—> 3>
+ Skype for Business D/\—> 3>

« ARL—FA VIV RTL
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HDX RealTime Optimization Pack 2.9 LTSR

About X

b4 Citrix HDX RealTime Connector - Connected

Citrix HDX RealTime Connector
Version 2902330
Haost application Skype for Business (16.0.4936.1000) 64-bit
Operating system Microsoft Windows 10 Enterprise 64-bit

Citrix HDX RealTime Media Engine
Version 29.0.2330

Operating system Windows 10 Enterprise No Service Pack 64-bit

® Copyright 2020 Citrix Systems, Inc. All rights reserved.

Additional right Information

FE4S —> 3 V4EE T Optimization Pack 77 OV # S, EROBUEZERELE T, RORVU—>>av k
i3 BEEOHIERLTVWET,

®#HUE S - RealTime Connector AMRI8F v RILZN L TEGINTE D UE— ~d RealTime Media Engine
DN—2 3>k mediaEngine.Net D= 3 VH—HLTWE T,

Citrix HDX RealTime Connector - Connected

WL a—

4:19 PM
D) 31072020 =

#Z#%: - MediaEngine.Net T RealTime Connector A0 #E#i % H1TH T,
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Citrix HDX RealTime Connector - Connecting

-
4:21 PM E
3/19/2020 1
TA—ILNy 7 E— R ERIFIERBMLE— K - RealTime Connector B*O0—AJLd RealTime Media Engine 7
Ot RICEGTINTULET,

Citrix HDX RealTime Connector - Unoptimized

4:27 PM
b))

3/19/2020 51

DisableFallback ZZE= D #ICHE - DisableFallback BB DAICHREINBZ . PAAVHRIORY FFv S
ERRLET, 74—INYIE—ROHIEICOVWTELLCIE. 77—V I E—RICET21B5HREZBBL T

T

© 1999-2024 Cloud Software Group, Inc. All rights reserved. 52


https://docs.citrix.com/ja-jp/hdx-optimization/current-release/configuration.html#realtime-connector-features

HDX RealTime Optimization Pack 2.9 LTSR

Video calls disabled by administrator

Citnx HDX RealTime Connector

Unoptimized

5:05 PM =
3/19/2020 2
N—2a3 > DR — - EGERA] CEICRETIN. N—Jarh—RLFEFEA Xy —FHldv1rF+7—U U —2X
BEHNERDET),

Citrix HDX RealTime Connector - Connected

511 PM
3/19/2020 51

K - LR MURE (R >—) T. MediaEngine.Net iZ& 2 O0—74JLTo RealTime Media Engine ®%
TPBIETNTVET,

Citrix HDX RealTime Connector - Not Connected

5:07 PM
) 31012020 =

Optimization 71 I %2 H0 ) v I L TXZa—HWETFATLEERL. 1 YA =)L RTFLERIEL T,
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FoTINSa—Ta VI BEREINETEET,

« N\— 3 1E#R - RealTime Connector & RealTime Media Engine dN\—2 3 Y hRRINE T,

o BE- [W1ULARILEBEFAETS] (Automatic Gain Control (AGC)) ¢ [TOd—F v > EILEEMIC
T3] OFzvIRYIZABHDET, TI7FINETIE CESHAEMMIH>TVWET, £ES5HDHEEICH
BHRRELIBEDH. INLDOF TS avEEMCLTIIETL,

o U LOFE - BERICKRY T -V OREICETIBMERRBT 3ICIE. [FFUH L o#st] 28R
To ROGUSRTELSIE. [RY R T—JDRE] D1 Y RIHBEIEY, [HeHBERORE] ZBIRT D L.
77 # )L T call_statistics_<date>txt t WS BBIDFTF A L7 7 M ILICEIMRESNE T, F: [FUH
Lo#st] 714 Y RUZRVWTWVWREIE. fMOXZ2a—7 A T LIIEMCED T,

s OJOWE - [OJDORE] 2FRT B L. [BEIEMNITTRE] 40700 Ry XPREVWTOT T 71I)L%
RETEET, RTOP Analyzer t WSO J/NN—H—Y—)LIC& D ROBHEHRFINET,

- REE. 2EE. BEREL L OBEOHMH,

- WEEEKLURE LIRIEICET %554,

- IVRRAY MOy avERZFOMI)L (SDP) Rq1O0—KFD 70—,
- BUH L DFtEt.

- BEPOIS—vEL,

- vy ayvidRsOorall (SDP) Xwyte—,
o BHIEED [AJ%NETZ] 7 AVEREIRLIZBE:

- RealTime Optimization Pack (zO4IX& 7O+t X AudioTranscoder 7 A LH—%2&&H £, T
DIERIF. A—TA ALV T FEEOMBEORRICKILE £ T,
- RealTime Optimization Pack (287 ® UCCAPI £ & UCCAPI .bak B 7 7 1 L =BRBL £ 7

RTOP Analyzer v — )L @z#Ic oW Tid. Citrix Knowledge Center mhttps://support.citrix.com/article/C
TX214237#8RLTLZTL,

+ ~AJLF - Skype for Business OAJL THREE £ 7,

HOHLOGE - TV F v A METABREZEATCA — T T ELVETAHREBERZRTLE T,
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Call 5tatistics
Audio Video Total
Raceive Packets Lost (%) 0.00 1.00 1.00
Receive Packets Lost 0 a2 52
Sert Packets Lost (%) 0.00 0.00 0.00
Sert Packets Lost 0 0 1]
Late Packets (%) 0.00 1.00 0.00
Dropped Packets (%) 0.00 1.21 1.00
Skipped Frames (%) 0.00 0.00 0.00
Jitter Buffer Size (ms) 0 ]
Average Data Sert fxb/s) &7 1368 1433
Average Data Received (kb/s) 62 203 N
Sent Received
Video Frame Rate 29.61
Video Resolution Muttiple 640x 360
Video Codec H.264-UC (HW)
Audio Codec G722 G.722
Codec Resolution FPS Bitrate FEC Level Viewers

H.264-LUC (HW) B4B« 480 30.00 1000 0 1

H.264-UC (HW) 424 % 240 15,00 240 0 1

RT Video (SW) 320x 180 15.00 170 1 3

' Save Statistics Close
mBEETORR

Optimization Pack D/X7 # =Y Y AELUVREMMET I 2HBE. 7V F IR EBEFaVT«TIIT
—2a e rHICFERALEI D RROTEEDNHD 9, COMBERRTBICII. PoFI0IILREIZEF2
VT4 77— a3 BELKBRTNTUSHRERL TSI L,

EELWEREICIE. ROV T Iz 7 2BRIMIRICT BHEDBD £,

+ Optimization Pack 7O+ x
+ Optimization Pack o004 7 7 1 JLDIBER
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+ Skype for Business 7 517> ~00OJ 7 71 ILDIGFR
o UTILZA LEBET Network Directory Scan (v b —0HBE LUV Y FENfcRmy bD—0FNA
Z2EDT7ANETHINE—DIAFv>) BEMIIHRO>TWVD

UV ROMBICOVWTELLIE, T DY FOMBECBEDORIIOEL] 28R LTIV,

Dell Wyse k02 5 v > 207 DR

Dell Wyse itR TA—H—E— R TRIELTWVWBEIE. 7V 7r—>3>05v>a000 7 71 ILIEREShE
Hhoe 75y a0l zRETBICHE. EBEET-RTREIIZIHBEDNHDET, /5v2anJdidT 74 AT
Wyse kD Z K517 T#%H 2 MS-RAMDRIVE IZfEEE SN E T

BT mERT DR

ETFTREDETIIROBMEOVWITNHDNRETREET S NS HDFET,

+ HD (High Definition: &&I) EFA@EZICHIEL TVWESA—H—FT /N1 X T +2HHBHABHFIATET S
#%&. RealTime Media Engine (3C 0iaEZERALE3, 7/ XD Web AXSH H.264 N\— Rz 7
IYA—Ta I FRLTVARVES. RUWBEGEDOETANLEEINS A HD £T,

« CPU MEEMELIZEICIE. LIFLIRETAREMETI3FRERL 4D £, Optimization Pack 71 2> %
G7Uv I LT [HFUHLOGE] ZFIRL. CPUNT+—I>YRZ2FzvILFET,

s HLWindows 7T N—R Iz 7ELVY T I 7HREAEAT. EFFL VANV ITHRICIS—XyE—IHK
RENET, N—RUIT7HELVV I NI PICREREHOEHR IO S LZBRALTIZTL,

« AIXSHETZIL—LL—FMEVWC EHMRET. Logitech RightlLight 7o /oY —ic&kbETF 4 RE
HMETFLEF, Logitech hXSBERMEL T [Rightlight] FTvoRyIREATTBE. AXRSHE
BI310HEOOTL—LEIEMLET,

s JAVLRARY bI—O8EGHNRRTET A REMET I3 HDET, ETANT Y FERRICEET
BIWHIC. TAV—F (B EHEI/FBATEZRE. VA VLRATESI—2EHICLIBICTAV—F*
whD—=0ICERELET,

UTFIE. ETAREZALIEZHDOZOMDEETT,

c BEZS<J %,
s IA=TUHEEINBIL—LONYITZT Y RELDECT S,
s AAZDESDIWNKRELZAET 3,

Skype for Business O E F# REICHEEE 52 2BRICDWTIE. Citrix Knowledge Center ohttps://supp
ort.citrix.com/article/CTX222553% 8B LT T L\,
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Windows Z X470/ — + PC L TO@ERE DM T & fo i3 BFHL DKM DR

Intel 7O+t v#iZid SpeedStep 72 /O —HEFBEIN. CHICEDIDVENY T —BHLTVWIIHEICTS
OtvHorsOyvIRZEZRTIEEY, 7RI MY FETATZ U r—>a v idBEO 7Oy HEETORERTE
WBr$37%H. SpeedStep "ERETE T A L EEDREAIMBT L. BEEGHICKKTZIehHD 7,
Windows O BRHREH [R—2TIL/Zv T by F] ICREINTWSBIEE. SpeedStep IZBMICHE>TWET,
WEEGORREEMRATZICIE. COBRREE [BEERIEFSHOTRI] £hid [BICA Y] ICEELET, £
TOBEREEEDZDICIE. /—PCEEBERICESRL TERI = B8HLET,

774177 #—I)LH RealTime Connector 70w L TWLWBAHDHR

IN=VFINIT 7L TIF—ILICE DRy F D= DOPEUHREERIOv 2 33 . RealTime Connector d#]
HKICKB T AN HDET, 7TV r—oa> 7 Ovo% @R, REIOTOS S LORTEICZ DM
BRI NET,

T7AT7 74— TOYIINRE. RDESIBIT—RAyE—IHREINZEHHDET,
+ RealTime Connector & RealTime Media Engine h 5 OE& & L TV E T,

o DT /N1 X LT RealTime Connector for Microsoft Lync »R{T% 441 T £t A, RealTime Media
Engine t OBEARIIINE LT, X TLBEEICHAVEDE TIET L,

CDOREEBRT BICIE. Windows 771 7+ —ILTHISMNEER L T 12E LY,

TAVLRAXy hD—0#EGiZ2E>TVWRHBEDOE T4 O RERED#ER

DAVLRZy b= 0EGEZFERAL TLWARICETAREMEVWE WSEENH ZBEIF. 71 VLIAFTIERR
1Y MIOEWVERICEEI L THAE T, CNTRIEDSERALAVESICIE. BEXY F 7528 L THET, B
Xy ND— OG5 ERT 358, CEOREERITZOTAVLRARY NTD—0 7R F2— BN LET,

12X =)L DOEBEDER

BE VIMIIZICBEALTRD MG I —ILORBREIR. 1Y X M—ILICBERS AT LT 71 IILHEIEL
TWBILICEELTVWET, COESBIS—DEETBZDIEFENTIN. +FSTLPa—Tar Y JIRBEZTIEH
DEEA.

RealTime Media Engine = > X k—JL ¥ %(Zid. Microsoft .NET 4.0 K ET9, Microsoft .NET 4.0 '
YAR=LEINTVRVWBEIFT YA F—ILLTLIES WV, BEICT YR b—ILTNTWBHEIF. Microsoft .NET
40 DBEA VR =L EIT>TLIETL,

—Z8o Windows ¥~ > LTI BOHRAAZARZLTI>aY VBRIV U T FORTIBZHE VI ITTDIVR
F—ILRICIS—DRELFT, I—HF—ICRAINBFRIEA VI M-I OJICERINZ—RHNITS—IE, 2738
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BLU1720 T, 7>Fo4NLZAT7OYZLHMHHKEY _LOCAL_MACHINETIZ7% < HKEY_CURRENT_USER
LR bUNALTDOTFIC vbscript.dll Class ID #BWIBEIC. ChEDIS—HAEETIHBEALRHBD £7,
HKEY_LOCAL_MACHINENA Fid. BIARTLARILOREICHERIZATY,

ROLIZR YT HERITLT, vbscript.dllClass ID AREDI—H—, S XF LMK, £RIEEOMAICA >
Ab=ILETNB3DHBLET,

+ % reg query HKEY_CURRENT_USER\SOFTWARE\Classes\CLSID{ B54F3741-5
BO7-11CF-A4BO-0OAAOO4A55E8 }

+ % reg query HKEY_LOCAL_MACHINE\SOFTWARE\Classes\CLSID{ B54F3741-5
BO7-11CF-A4B0O-00AAQO4A55E8 }

Class ID i& HKEY_LOCAL_MACHINE (cxt L ToHaRTEINE T, HKEY_CURRENT_USEROTFICBEWVZHBE.
ROFIEZRTLET, Class ID »* HKEY_LOCAL_MACHINE @ Fic&» DHKEY_CURRENT_USER®DFIZ%H&WL
me. FIE2 DSRBLET,

1. PoFOANRY V=T TA—Fa VT4 2RGTLET,
a) WRICA VR M=LINETUFIIWNRTATSLEHD., TORETOIV—>T v T1—F1 )
FADBBEEIFE. TOIV—2TyTA—Fo VT ERITLET,

b) RealTime Media Engine 1 > ZX h—5—0 MSI 2BERTL£ T,
C) BEIBRLBVEEIE. ROFIEISEHET,

2. vbscript.dll oZ$2

vbscript.dll 7 71L& 7z d Class ID iIxd9 3 LY X b USBAERREIFBIBREICASZ ZLHH
D&Ed, ROFIBICHE> TERFIIBEERTLET,

a) BEEr L TCMD.exe #217LEJ, [XREZ—F] 2o Uwo L. Temdy e ANALT [emd] 262
Dwo L. [BEEL LTET] ZBRLEY,
b) Av Y RYs Y RIICKREANNLETD,
¢« 32w k=Y 3>d) Windows D84 cd %owindir%\system32
¢ 64 Ew b= 3 >0 Windows D54 : ¢d Y%owindir%\syswow64
C) IAXYRU4 Y RUIRDESIZAAL £7: regsvr32 vbscript.dll
d) RealTime Media Engine 1 > X +k—5—0 MSI #BERTL 7,
e) FEMNRRLAEVEEIE. ROFIBICEHFT,

3. vbscript.dll Class ID ZHip L £

a) LYZAMUIFT42—T. ROF—HKEY_Current_User\SOFTWARE\Classes\CLSID
{ B54F3741-5B07-11CF-A4BO-00AAOO4A55E8 }%#EDIFTHIBBRLET,

b) [x&2—F] > [A>btO—INARIL] DIEISGERL. 2—F—THYY FIEREICHBHL TS 14
—% [EHMILAWV] ICBBLEY.

bSO a—FTa Y IDRT LIRIZ. BBICBLTIOEEZTICRI CEDTEXT,
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¢) RealTime Media Engine 1 > X k—5—® MSI #BERTL T,
d) BENERLEVEEIG. ROFIBISEHET,
4, SDRATLTFPANFIYvH—TENIRTLT 7ML ZEBELET,

a) BEEr L TCMD.exe Z#R{TLET, [R¥— K] &&RL. femd) £ AALT [emd] #H2 Uy
L. [BEELLTET] 2B/RLET,

b) ax> ko> RoT I'sfc[scannows X ANHL £,

c) RealTime Media Engine 1 > X ~k—5—0 MSI ZBEXRTL 7,

d) BEEIERLAVBEIK. ROFIBICEHET,

5. BhLORAMIIY M) ZmOREICETLET,

a) Windows ik zBEH L. BREBFICARL —FT1 YIS XTLDOA YA +—)LDVD ZBALTZ
ChoEHEEET,

ARL—=F 4 T RATFLDA VX M—JLDVD idimkIC1 >~ X k—ILiEHD Windows Service Pack
IK—HTR3DHDTHINELDDFT,

b) 41X F—ILFIBICH > THIBRED, ARL—FT 1 VIS RTLREETEZF T3 VEBIRLET,
¢) RealTime Media Engine 1 > X k—5—® MSI #BERTL %7,

WBAEEHD 7 1 AV ERBUSINTIT + — LNy TigF2 KRR

TA—ILN\y I E—RTERBUINItL Y > 3> TIE RealTime Connector #* RealTime Media Engine (Z
BOTET. A—TA AL ETHTONEBNM —N—ETRELF T, BNEHO 7 VD ERBERINIT +—)L
Ny Ity a>vaRRTZEE. RO TN a—TFT1 2D b ERITLTLIETL,

+ RealTime Media Engine "0 5S4 7Y FFNALRICA VA = ILINTVAWMEE, TV X M—=ILLET,

+ RealTime Connector & D # L LW/N— 3 >0 RealTime Media Engine B2 —#—F /N1 XUZA VX
—LINTVEY, ELWN—23 >0 RealTime Media Engine #B 1 > X k—JL 9 3. RealTime
Connector 27w 7' L— R L TL7ZE W, RealTime Connector /{—< 3> 2.x £ RealTime Media
Engine N\—2 3> 24 0FR0EAEDEEERTIT £, RealTime Connector /N — 3 >4,
RealTime Media Engine Lt AL D TNUBEON—I 3> THIBENHD £7,

+ RealTime Media Engine ORISBICKE S BRTREMD B D 9. O =2EBF 9 3 I, RealTime Optimiza-
tionPack 7ra>%#oUwo L. [Logs] ZERL FJ. MEBBORRZFETIAVEEIF. Citrix 7=
ALY R-MIEBVELE T L,

SRTFLRLAICTA AVHRRRINAEL

IV RARAY bt —N—0mAIC Optimization Pack % > X k—JL L T Skype for Business ##2&) L 7=#%.
Optimization Pack 71 Y'Y RF L ML AICRRINE T, RRIhAWVEEE. Skype for Business o/
—2Ja hEHIOS S L (PU) 15.0.4779.1001 LIFETHZ e #HBRL T IZT L,
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BHRINIL—DRET AW

BRINIL—UDBRRENBVIGE. HEEDEMICBE > TOVRVHIERLET. COMBEIIBMEIFEMICTTEY,
LR TEMNIL—>1 ZBRLTIIEE W,

YUY R ORE B ORI DEE

BREOHEILICEBADD S, FRIEBIALINEEICT VY FOMELIEETIHE. TVF IRV IO T
T. lync.exe B2 * v VR HSBEININTVWEI e ZHBLF T, fi:

o« EEROFUELELN—EDRRTEL KIBSHL,

o FTaTI =TI FAKE (Dual Tone Multiple Frequency: DTMF) oB&EHD—ETHL. NSk
BESOHRIHEL L,

s REROFUHLENRIINTEC X%,

Windows Defender

H > ROMEIZ. Windows Defender WEREIO A REMN H D 5, Windows 8.1 & & tF Windows 10 VDA 2
DVWTIE. FHHREBEL L TUTEZRTTI3 28O LET,

[(R&#—t] %=&ERL. TDefendery CtANALZFT,

Windows Defender O%EA 7> 3 > #EIRL £,

[BR9M FTRZO—ILL. [BRIMDEM] ZERL F T,

[exe. .com. F7zld.scr 7O ERRMLET] ZHIRLE T,

Skype for Business ®-r > X b —JL4% (C:\Program Files\Microsoft Office\Officel5) IZ#&L 7,
[Lync.exe] Z#RL. [COT 7ML ZRINTZ] 2OV VI LET,

SAEE A e

Skype for Business #* Web 1 XS %#&:# L &L
Skype for Business B2 —#—d Web h XS 2@B# LB WVWIHE VDA TV RFLLIS I MU ZHBELT
DevicePath #iBML £7:

HKEY_CLASSES_ROOT\CLSID\\\{ 860BB310-5D01-11d0-BD3B-00A0C911CE86 } \
Instance\Citrix HDX Web Camera (32Ew tF/N1R)

HKEY_CLASSES_ROOT\Wow6432Node\CLSID{ 860BB310-5D01-11d0-BD3B-00
AOGC911CE86 } \Instance\Citrix HDX Web Camera (64 Ew kF/N1 X)

%#i1: DevicePath
%8 REG_SZ

f&: Citrix Client
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DIAT7YTNARDRI Yy D —N—ICEETETHRWVGE. RBUIhC@EIRKT S
RealTime Optimization Pack £ ®J E— MMESICIE. Ty oH—N—HAEBREINh. UE—FrIVRRI> N5
ELETIRETHAIMNELBD £7,

IvZOT7A— Ny IBREEERTZE. IVRRAY MDAy I —N—ICHETEIRWVESIC T+ —ILNY D
E— K T RealTime Optimization Pack # B TE £9, Tv LT v oIt RealTime MediaEngine @
BERICETINET, TyPH—N—DPERINTVWT UE—FIVRRAIY DS TIELITERVIFE.
RealTime Media Engine i3 7 #— LNy 7 E—RIZBED T, ROLZRAMUF—ZRELET:

HKEY_CURRENT_USER\SOFTWARE\Citrix\HDXRTConnector
##i: EdgeFallbackEnabled

748 DWORD (32Ew )

&: 1

##i: DisableFallback

748 DWORD (32Ew )

&: 0
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