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12OHLWVEREICL D, Citrix ITSM 74 74— — & ZI3#E# D Active Directory R X VIREEIZXT G
TEDLSICHRDF L7z 3L <IE. ME#H D Active Directory Rk X-r > Citrix Cloud 7H 7> k@R
—hZEEMITB1 EBRLTIIZTL,

« Citrix Application Delivery Management h'5D 1 R> b =BV TZ71-0HD4 v 2aR—K, [ADM
ARYE] CVWSHFHLWAY D aR—RD [T bELPEH] XZa—IRkRmINET, dviar—FK
I2& Do IT AL FF R 1% NetScaler Application Delivery Management 501 R 2 ERTES
K3ICRDF LT LI MCitrixCloud 5D 75— FELEMDER] 2BBLTLLEETL,

s Ly arvEULY bTBRHDITAIILTTZII@EITY—E R, L. Citrix Virtual Apps and Desktops
z)EY FTEBRDOIEFREQOI—H—DAHTLI ITAILTFRVEFE. A—HF—DEyia>zty hTE
BESICHEDE L. FHLLIE TDI—H—Dtvia>yolty b #BBLTIIEIL,

o H—EXDMER—IHBHEEINE LT, Citrix EIEE(Z. CitrixCloud >V —ILH5 ITSM 77X F&2—
F—ERITIERALLCEIC, SOMBARIERZHRIBTEISLSICHDE LT,

20215121

o Citrix ITSM Jx 720 L WA= 3 UHMERTE 3L S5ICAD L7 21.12.0, ServiceNow X 7
MESATYO—RTEET, F: N—23>2110.1.0 1k N—2 3> 21100 ICBMEEINF LT,

o BER—RDT7 RO Y R— b, BIEEIE. Citrix ITSM 74 72— —EXO 7o XEIEIC. 3%
IERGREFDIT AN—ZFRDODYTENDESICHED FE LT, 3L <IE TCitrix ITSM 0&2 & #ER
EBBLTIEIL,
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« Citrix Virtual Apps and Desktops # &2 33 2 DOHLLWH—EXDHR— b, #FLLLIE UTFots
2avESBRLTIETV:

- BT X7 by ToY—E RIEHOELE
- 14— JOa7rqIloUty +

+ Request a desktopF#7 v hEMIET ZMED. AD JI)L—FADI—H—DBINICXT . s5L < 1% ME
RENFET RV by TZ2a1—H—ICE8IDETS) Z8BLTIEIVL,

¢ Citrix D7 S — FELIETBRICE S TRUA—SINFA VI TFY R EREDHTIIL—TICEID HTHHMEED
HR—b, Citrix D7 S — M EIFBMCL > TR IH—INAVOTUREFDEHTRE SIS, ITXUN
—ICMATEDHETIIN—FICEIDETENBELSICHDE LT FLLIE Citrix o7 5 — FiBH=ZE
BY3) 28RLTIRETL,

o A= RbL—>arvh@itIhiE L, Create MCS task.Retrieve MCS task status.
Send message to session. Update maintenance mode#¥Y. ZOMOARXEZLT Y
TAETARHBINTVET,

s T—TJIUBRDBABINE LT Citrix ITSM 75014 > THEATNZ TG EEERAITFF 24X >
FTHATNTED. DELDAREZIAINARETT,

202110 A

e ITSM Oxo2DN—23>% 2108.1.0 5 2110.1.0 icE#FH L F L7,

o RERMMEEEY LT, Citrix ITSM Connector 735471 Vi, D=2 70—DERF/IdHXEZ <1 XU
FHTIZHRELTITAETADEENDLSICHEDE L LI EBREAITRF 2 XY FE2EE
LTLEES WL,

o ServiceNow OEBBEr T Ra1—H—(d, RETRXI LY TIVTSANSIF v (VD) FRU Ly FIC
ROEBRIGEZBRATESLSICABDELE:

- Fta

vy bhEIY
BEIBICS Yy REU VT B
BE®HT S

RFIEES

HMICOWVWTIE VDI 727 by 7o ERE®E] (/ja-jp/citrix--itsm-adapter-service/deliver-and-
manage/it-help-desks.html #power-manage-vdi-desktops) # &8 L T 723 L\,

¢« N—23>2108.1.0 ARETIF. 7 RILEBIT —EIRBOELEOREEFH L IWMEZBRIIFEIC. 7
SUREREDS VDI 7RI~y TZHIBRTEE T, COUU—XTIE. COELS5H VDI FRI by T2 R
LAahs, REQI—H—DT7 I/ XEZHIRTZA T a>ZBMTRETSZ EICED. VDIFTRI by
TOH—EIRBOBIEEEEZRI L TVET, F#LE TStudio v aR—F) Z8RLTIETW,
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¢« NT, A—HY—VIIR MWL TERTESZTRI MY TEZBRTEIZLSICADFEL, VIIT A M—
BTTRY by FEERTICT 35E1E. Studio 4> 27R— KD [Published Desktops] %7 Tl
DF V=2 aruERDoir. #EIRL. [Disable availability for requests] 2= ERLExd, UY
IRN=BILT7 IV Tr—2araERRFTRICE. 77U —>a>%ERLT. [Enable availability for
requests] =#ERL £7,

« ServiceNow @ Citrix ITSM O 42® Home X= a2 — |2k DiEHkR=EMLE LT

Citrix ITSM Ao 27551 >DN—-T 3>

Citrix Virtual Apps and Desktops OEfs T —42 & 75— bR > —d ServiceNow AD[FEIHA
D=0 70— DBRIKIDAREILT I T4 ET+

ServiceNow D5 T D RF a2 XY EADFHHAY > ¥

Citrix IT Service Management Connector -Home
Citrix IT Service Management Connector

Connection Status Plug-in Version Customer Name Customer ID Organization ID o
Go to Citrix Cloud
Q Connected 2110.1.0 itsm-nj-aps a9p6xtcc3hbp intf87fe2le

€) Data Synchronization & Custom Activities @ Learn More

The Citrix ITSM connector synchronizes delivery data and alert Starting with version 2110, the Citrix [TSM The Citrix ITSM Adapter documentation
policies from connected Citrix Virtual Apps and Desktops sites to connector provides custom activities that provides the latest offerings, installation
ServiceNow under Studio Dashboard and CVAD Alert Policies. The help to build workflows. For more guide, and use case scenarios. For more

synchronization occurs every hour. For an immediate information, click Developer Guide. information, click Documentation.
synchronization, click Refresh Data.

Refresh Data

Developer Guide [ Documentation [

202148 H

o« ITSM ORI ZDN—23 0% 2106.1.1 15 2108.1.0 ICEH L £ L7

o ITSM 74 74— —E Xid ServiceNow Rome ZH#R— L TWE T,

« ServiceNow o Citrix ITSM OAx 2205 0—NILFES—>a>Z2BEBELF L, fcr x . Citrix
Virtual Apps and Desktops Oficfs% #—o Studio 4w > 27R— RICEH L. MEIOFES —> 3> X =
1—D—BORHELEELF L7, LUEID [Requests]. [Reporting]. [Alerts]. [Settings]. &&
¢ [Alert Policies] X=a1—i3. #h2zh [User Requests]. [Statistics Report]. [Alerts and
Notifications]. [Configurations]. &£ [CVAD Alert Policies] * WS &#ickhb L1z FE4
—> 3> X=a— [Citrix Cloud Notification Policies] ©3EMML % L7

+ Citrix Cloud (Z ServiceNow 1 > 242> 2% BMT 2 7O sBMENKL F L. LI TFIE4:
ServiceNow - > 2% > 2% Citrix Cloud I2iBf1 9 %1 #BBL T I,

e A—H—UJIXAMNIFBATEIZT7SIT—2a>VZRETIBLSICHBDEL VI/IRN—EBTTY
Yar— 3 o HEERTICT 3551F. Studio 4w > 28— Rk [Published Applications] %7 T
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D7 FVr—>a>vEBEDIF. #EIRL. [Disable availability for requests] 2= ERLEI, Vo
IXL=BICTTITr—oaraRRTBICIE. 7TUT5r—23>0%%8RLT. [Enable availability for
requests] ZFERL 9, L <& MStudio# v aR—Ry #BBLTLLEIL,

o ELoH B Citrix Cloud BHMEH TR SATTEZLSICHD FE LTz, #L<IE. TServiceNow AH 5
Citrix Cloud @I 72t 2 931 #BBLTLETL,

« Citrix Virtual Apps and Desktops —EXTHRZX I TWB VDI FR U by Fhi5. 71 RILRED
V—2AEBRTEZLIICHDF LTz 3L IE TStudio # vy aR—R] #BBLTLLEIL,

202146 A

¢ ITSM OV 2DN—23>% 1.8.0H5 2106.1.1 iICEfML F L7

e H—EXFTFIaUMLRIN. UIIRALINIIOAZOTICRIUBRERLTWVWBREBEEIC. MCST
ER LYV RBIMTERLSICADE L e RT—ILTIMT3T>>A&#0O71F. Citrix Virtual Apps
and Desktops f —EXTHRAFTNTVWIHBELRH D £9, 2L <. TMCS TERINIZT > > DB
ZBRL TS,

202154 A

o ITSM 74 742 —H—E X% ServiceNow Quebec #HR— kL TWET,

 Citrix Cloud I ServiceNow ¥ > X4 > X% BMT 3. B b—I2 e 7OV M=o D BEEMICER
INBESICHBEDIIRINE LTco COMEEIIRICE D, FIOY—ILEFRLT A= EERTI3HEN
WD FET, #LLIE TFIE3: ServiceNow 1 > 24> 2% Citrix Cloud I2 BT %1 #8BLTLE

T,

« Citrix Virtual Apps and Desktops #—E X &% L 7= Citrix 7 5 — rRU > —%. [Citrix IT Service
Management Connector] > [&E] > [75—rKRU—] @ [ServiceNow] ICAHALE LT 73
— bRU>—D Webhook E=4—%H#MIcs3 . [Citrix IT Service Management Connector] >
[75—K] @ ServiceNow (KU > =% 75— bH—EBRRINES, 1TV FEERLT.
EDBYEICENDYTZILHTEFET, ServiceNow T7 5 — hRUS—%EMICT 315, [Disable
Monitor] #2J v o L9, 2L <&, TServiceNow AN 5 Citrix 75— bAD 7721 #BEBLTL
7230,

2020117

s ITSM 74742 ——EXDREBZEHREKLE L.
¢ ITSM 7HTFE2—H—E R, BRGEZRTTZ7HD [LR—F vy aR—FEZEMLTVWET,

e ITSM 7HFRZ—H—ERIC. FTVTr—2a3 > 7O REREINIEYT S & FIC ServiceNow EIRE HHER
TEB3&LS, [7FUr—>aydIl—JiIca—F—%=EmMm 27%#EMLTVWET,
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c BEDT FVIr—>a3>A07 vt R%. Active Directory )L —T7AHROHED I —H —ICHIBTI £ 7,

FIBRERELP I TEED. ITSM 7EF2—H—E XD [21—4—% Active Directory 7' /)L — 7128
ml 272 BEDT FUr—>avic 7oA TEZIARTD Active Directory )L —TERRL £ T,
ServiceNow BEEIZ. 7SV 7r—2a> 7O ABREZMET B £ FIZ. T Active Directory JIL—7
IC2A—H—ZEBIMTEXT,

20206 A

%G

o ITSM 74 7% —14%—E X% ServiceNow New York #H#R— kL TWE T,

o ITSM 7R 78 —H—EXRIE 2—H—FU > NLE (UPN) £32% L T, Active Directory (AD) 21—

=N X=ITRLRDESBEATH A F 2 TEIBESICLET,

July 1,2024

CDseETIE. Citrix ITSM Adapter ¥ —EX%ty b 7w 792570 RICDOVWTEHEAL £9,

=

ITSM Adapter t—EXERET 3 ICIE. ROEFNESTWVWE I ERBL T T L

ServiceNow 1 Y X Z Y ZAADY AT LEBBEEREFODT7HIV b

H—ERZRELES. REIR—IAODTIELZFHZ ETOT—ERICEETIET, HMICOVWTR. 7€
ZEE] ZBRLTIILESI L,

CitrixDaaS Q7o 574 THBY TRV T gy

BHOBHALRICH A>Ty TIE2IeHTEET, #L < ICitrixDaaS IcH 7R 31T LTWVWSC
CzERT B 2BRLTIRET WL,

JILT7 U+t XtEZED Citrix Cloud BEBE&E7HY > +

ServiceNow 1 > X% > X, CitrixCloud 7ho Y rAERESINTVWBR U =3 D IP 7RLIX DM
DIEL.

CitrixCloud oy —> 3> IP7RLZX

KE
EU

52.158.218.132/30
20.54.214.12/30
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CitrixCloud oy —> 3> IP7RLX

TOTREFE 20.195.2.68/30

CitrixDaaS IcH T XIS4T LTVWB I ®HRT3

Citrix Cloud icrr > 1> 93D FILLW AUV M1 Ty ILET,

CitrixDaaS ANDOT7 T« THY TRV T2 a ' H3HE. FLIZEROBHLRICY 1> Ty FLTWVWSHE.
ITSM 74752 —4—EXH [XAH—ER] —BICRTINET. TnUSIDHEIF. Citrix DIBHEICHERL T
<TEEV,

B

ITSM Adapter for ServiceNow

B>k

[BIB] RAa>ld. @4 Citrix DaaS Premium Edition oBMAH T X0 U 7S 3> % >TULWBRIBEICD
HMERTITET, ZOHIC. [TEDODUVIIRXR] BARRINET,

FIE 1: ServiceNow (Z Citrix ITSM O 427571 %21V R —ILT 3

ServiceNow 1 > X% > ZIC Citrix ITSM OAx o275 51> 1> XA =ILLE T,

1. system administrator&EHEOLUTENLTH YUY bEFERL T ServiceNow 1 —E X EIER
— 211V LET,

2. ServiceNow A=A L =3V F S04 VD70 T4 TICHR>TWB e #HRBLET,

ServiceNow ¥ Y X2 Y A TRIFEBFRD B VBEIF. TV ARM=ILTBL5ICRODENET,
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ServiCeNOW. service Management

Applications ®
Application installation

®
Pleasenstall them first to nstall the application.

Citrix T Service Management Connector
[storeVersion: 1.

Application dependency status
nnnnnnnnn book_automation

Getting Started
studio

W All vallable Applications

3. ServiceNow - > 2% > ZIZ Citrix IT Service Management Connector 7551 >% 1> X h—JLL
x7:

a) E~->7T. [All Available Applications] > [All] ZERLFT. XZa—%FIEP<LREDITBIC
i&. [Filter navigator] 7 —)LriC TApplications; “ AHL % T,

b) ®R3niz [Allapplications] R—TD#%ZE/N—T TCitrixy Z2REL £,

SErviCenOW: service Marfigement @ syemadminsintr -+ QP @) &
allavailable applications dons. ¢ [ & Fndinsore | Requestplugn

(ol | )

2 results for "Citrix" sotby A2 -

cavee CRFIX T Service Management Conmector

st et navey oy mscnug ey — ‘

c) HELERT. Citrix IT Service Management Connector # R 23T [Installl #o U v o L&
ED

d) BEOERICKST. 1A —ILZ2RTLET,

pE

Citrix ITSM 3% 0275514 DR IN—2a x4 yO—R LI %2ER9 51C1E. [Other
App Versions] #oUJwv o L%d,

FIE2: Citrix ITSM %02 75541 > %8R T 3

7554 %R LT, CitrixCloud roEGEtEy b7y FLET,

Fl&:
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1. Citrix Cloud TR &K ERZ EL T B0
2. BALERERE T ST 1 ITEBMT %,

ITSM Adapter t—EZD/N— 3> 22.3.0 L. 1 20 ServiceNow 1 > X4 > X THEE® Citrix Cloud 74
IORDTIVETRO MYy TEEETEXT,

Citrix Cloud TRAIERIBRE KT B
Citrix Cloud & 3&f59 3 Ici&. Citrix ITSM 3o 2754 1 i, Citrix Cloud 4R 9 2 B EEIERDPUET
ER
&3 3% CitrixCloud 7h o> h TRRABRBERZIER L 9,
Fl&E:
1. CitrixCloud icrr>r> L. B9 3 CitrixCloud 7AD > hEBIRLE T,

2. Citrix ITSM 30487594V RAOEFaT7 o514 7> b EERLE Y, %L <& Citrix Cloud APl @
EAZMBRT 21 ZBRLTIIET L,

= cinx

« |dentity and Access Management

Authentication ~ Administrators ~ APl Access  Domains R

— X

PIYe el Product Registrations @

To use a secur ID parameter.
ID and Secret have been created successfully

Name D ¢323821-6560-41dd-b25b- ate Actions
1D d040f9ddabbc [ =2
test-0421 34dc8bf7-8c70-4d... Rpr 21,2021 @
Secret: sesesssssccsscscscssccce @  Copied

service now 1842720b-545¢-4b... @

dpf2 f6bfdcod-casf-41... un 4,2021 o

dpf a4827dfa-c49f-46... peifu.du@citrix.com 12:07:48 PM Mar 24, 2021 2:59:52 PM Jun 10, 2021 o

connector-install 884fc3cb-8fbe-4c... jiewu@citrix.com 3:35:05 PM Feb 3, 2020 o @

3. EFaTFISAT7 YR IDBLUVL—I Ly FEREWBMICHRELE Y,

4. &893 CitrixCloud 7h7o > bHMBICH HBIBEIE. ThZNUICDOVWTFIE1I~3 24EDRL FT,

BALERIBRE S5 71 ICEBNT B

Citrix Cloud 7 Ao > b THEEERBEREEHR L7=5. ITSM Connector 7S5 VICEBMLET, TS5 1 Vi3
EigiEwR=EA L T Citrix Cloud t 0#EfmE2BELE T,

1. ServiceNow H—EREEBR—ZILICH1I>1 > LET,
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2. R4 >T. [Citrix IT Service Management Connector] > [Home]

ZERLE Y,

3. ®RInf [Get started with your Citrix Cloud integration] x—T. [Connect] #oUw oL
9,

SErviCenOW  serviceManagement

citrix ®
= * o

CitrixIT Service Management Connector

Get started with your Citrix Cloud integration

onnected your Citrix ITSM pl
ils, see the onboarding proc

fou hav
Home For mor: product document

User Requests

h Citrix Cloud. Follow the instructions below to get the plug-in runn

Deprovisioning List

Services

Alerts and Notifications

Studio Dashboard

Subscribe to the ITSM
Adapter service
Go to Citrix Cloud and verify

you have subscribed to the
ITSM Adapter

$ Connect ServiceNow to
Citrix Cloud

Connest your Citrix ITSM
> Connector pl itrix

Statistics Report.

Contact Support

W Configurations

Properties

CVAD Alert Policies.

Citrix Cloud Notification Policies

ﬁ System Administrator ~

a5 Q@&

ing.

Connect Citrix Cloud to
ServiceNow

&

Go to Citrix Cloud and
o a

4, ®RrEn3 [Citrix Cloud BiE] 41 704 T, CitrixCloud** 7 Ao > b TERL e+ 279547

YEIDE—=ULy bORTENALET ¥, L <IE. TCitrix Cloud TRAEKBEREZERT 21 =25

BLTLLSEESL,
5. [Test] #2Uwo LT, CitrixCloud 7h o> bADEHGRZT IS LET,
6. BREHRELET,

BHEIFEEPTH B 'R T ServiceNow h'5 OB EEENRTINE T,

Citrix IT Service Management Connector -Home

Citrix IT Service Management Connector ( 22.3.0)

CVAD Customers

Connection Status

@ Connected

Customer Name Customer ID Organization ID

Add Customer

7. &893 CitrixCloud 7hU Y hHMEICHH B BEIE. TNTNUCDOVWTROFIBICRVET:

a) [Add customer] =0V v LT,
b) FIE4~6 2&DERLET,

BHHTT I3 2. ServiceNow 1 > X4 > RIFRM S N -ZBaFE8R % #8 L T Citrix Cloud ICBEEIRICIES L &
9, CitrixCloud ictr>-r> L T. TServiceNow A ITSM 74 F4— > &8 X— #8813 3 2. Citrix

Cloud t 0#ESHE LY F TV T LIETRTOA VY AZ Y ABRRINET,
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=  Cifrx | msm Adapter PL Y v

QOverview Manage

IT Service Management Adapter

SERVICENOW INSTANCE

.service-now.com Last APl call processed: Jul 4 PM
(® Service Now Instance Unregistered
).servicenow.com Last API call processed: Jul 5, "PM

@ Service Now Instance Unregistered

.servicenow.com Last API call processed: Jul 6, "PM

(® Service Now Instance Unregistered

+ Add Service Now Instance

CITRIX CLOUD

Citrix Daa$ service
@ Cloud Site Enabled

ON-PREMISES SITES

| Site: Connector Name: connector2.bvt.locconnector status @ good Connector Versior: 4.320.0.40198  Edition: PLT

NSOV IEVRIF TREF RETHDO. Citrix Cloud BENSD1 VR EZVRCEBINTLWEWVWI X &R
LTWET,

Citrix 7AYo > bOEREELT 3

ServiceNow ¥ > X% > ZXH'5 Citrix Cloud 7 ho > b= ERBEFELET 3ICIE. [Home]l R—TEKIESZI U
w2 L. [Decommission] #2J)wv o L%,

pE o

Citrix Cloud 741> b @ Citrix ITSM ¥ — 2% Z2ICHIKR T 3ICIF. 7HU o bEELELES, 7HUV
EFFTHIREIIRET I . BERICRET -4V RIABEELADD 7,

27w 7 3: Citrix Cloud % ServiceNow 1 > X 42> XICBEERT 3

Citrix Cloud »* ServiceNow 1 Y22V RICT7S— hEBRIZEZEETEZLSICTBICIE. ROFMBRENSL
T Citrix Cloud % ServiceNow 1 > X2 > RUCEEBLET:

o ServiceNow ¥ > X% > X® URL

o ServiceNow 1 X4 > ADER T 2 BRI BEIRIER
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ITSM 78752 —H—EZXD/IN—2 3> 22.3.0 LUBE. 1 DD ServiceNow - > X4 > X T## o Citrix Cloud 7
hoV b EBBTEEY, B33 CitrixCloud 7ho Y b O ERD ZBEIF. &7 HU > M ServiceNow DifF
wEBMLET,

Fl&:

1. CitrixCloud ictvr>r> L. B9 3 CitrixCloud 7Ho > b EBIRL T,

2. ServiceNow 0 ITSM 74 7242 )LT. [BE]| 27 Uv I L&Y, (ITH—EXBET7ITE—] "=
NERRINE T,

3. [BE] #7%20)v2oL%d, CitrixCloud £ DEFHHHEIINTVEIITRTOA Y REZYIABRRFINE
ED

4, B L7\ ServiceNow 1 Y 22 > 2% BDOIT T BIEBE X Z 2 —h'5 [ B8] #3&IRL £, ServiceNow
AV XAV ADO URL BABEFMICANINTEROR—IHRRIINE T,

Add a ServiceNow Instance in Citrix Cloud X

Step 1:

Sign in to ServiceNow to create an OAuth endpoint for Citrix Cloud to access your ServiceNow instance.
When you create the OAuth endpoint, set Redirect URL to https://, foauth.
Step 2:

Fillin your ServiceNow instance URL and the Client ID and Client Secret of the OAuth endpoint you just
created.

Instance URL*

https:/1| Semvice-Now.com

Instance Name:

NJ-Site

Client ID*

Automatically generated when you create an OAuth endpoint

Client Secret*

Automatically generated when you create an OAuth endpoint

(B Use ServiceNow Service Account

D €=

F7:-1%. TServiceNow 1 > X4 > %8I #7V v o L TEFEEARTZICHTEET,

5. BEOIETICHE> T, ServiceNow T Citrix Cloud 7A 9> @ OAuth TV RRA >V b EERT B LS IC
LFxd:

a) FEICRINTWAUACL I URLEIE—-LET,

b) Web 759 —T#HLWLW2 T #2BE. ServiceNow H—EXEBR—FZILICT7I7EXLET,

c) K=z T, CitrixCloud 717> b® OAuth TV RRA Y b EERLET, TVRKRAULEKE
M3 EIC, FlgaTtaE—L7i=UECL Y FURLZANDTZIHRELRHD £9, s#L < Ik, TCitrix
Cloud 7A7> b® OAuth T RAR1 Y b 2ERT 31 ZBBLTLETL,

6. [Citrix Cloud iC ServiceNow 7 > X4 > X%Bi] 44 7O HEVWTWVWEEZTICRD. %EA OAuth
RAERENALET:
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o (7> 3)ServiceNow 1 Y XEZ Y ZDHH DR T VRHEANNDLE T,

e A7V /5 TER SN OAUth TV RRA Y OB (US4 T7 R IDEIZATURI—TL Y 1)
ENALED,

o ServiceNow @O 1 > ¥ Z$#8BHFIC ServiceNow H—E X7 ho > b #ERT 3ICi1d. TServi-
ceNow H—EX7HO Y b 2FETZ1 ZFICL. Y—EXT7ATY FOOI—H—ID /XXT—R
ENALT, TR 227V v I LTH—EXT7AHT > hORHEREREBLE I,

A

X_cion_citrix_it_s.ctx_itsm_admin&zlh& b Y Tsniz ServiceNow t—
EX7HOY r2ERLTHIEERT TE X9, ServiceNow #* Citrix Cloud 507 5 —
FEBRHIDOA YO T Y REZERTEZESICTRICIE. COY—EXT7ATYMNIHHRE
Zincident_manager&EHME0DLETSNTVWE B L T LT,

Add a ServiceNow Instance in Citrix Cloud X

Step 1:
Sign in to ServiceNow to create an OAuth endpoint for Citrix Cloud to access your ServiceNow instance.

Step 2:
Fill in your ServiceNow instance URL and the Client ID and Client Secret of the OAuth endpoint you just
created. Then fill in your service account user Id and password.

hiips:/ ervice-now.com

Area 1

example

() Use ServiceNow Service Account

user_1

1

&

o ServiceNow O %« > ¥ Z$REBEEIC ServiceNow 1—H—T7hHo Y CEERAT 3ICIE. Servi-
ceNow 4 —ER7HI Y FDEREATDEFICLT. XOFIEERITLET:

E:

CDRRIZETTITAICIE. Xx_cion_citrix_it_s.ctx_ditsm_adminEanzny
Tt ServiceNow I—H—7ho > b EFERTI£9, ServiceNow #* Citrix Cloud » 5
DT7Z7—hCBHNOA VSTV REERTIZLSICTBICIE. COA—HY—TAHTYMIHH
Zzzincident_manager@EAFDHTONTVWR I 2R L T IZI L,
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pE

a) [Ess] #0)w o LET, ServiceNow 1 Y RE >V 2DAF 1 Y R—IHRRFINET,

b) ServiceNow 2—#—=7AU > bOI—H—BLNXT—REANAL. [AF1>] &IV YIL

F£7, ITSM 74 7424 —E XH ServiceNow 1 > X 2> XD D ServiceNow 7 Ho > MC#E

G BTDDHFRIEROZIR—SHRRINET,
< C & [ o ce-row com cauth_auth_check 33T syaparm oauthapp - 45333634213 1301015051 o6
servicenow

e e T I

test2 would like to connect to your ServiceNow account on instance L

=

c) [l #oUvo L %9, [ServiceNow -1 > X% > 2% Citrix Cloud I2BINT 3] 4170

TRy I XICRD T,

Add a ServiceNow Instance in Citrix Cloud X
Step I
Sign in to ServiceNow to create an OAuth endpoint for Citrix Cloud to access your ServiceNow instance.
When you create the OAuth endpoint, set Redirect URL to https:/) 1oauth.
Step 2:
Fillin your ServiceNow instance URL and the Client ID and Client Secret of the OAuth endpoint you just
created.

https:/i ~vice-now.com

77c36059401eb3

Use ServiceNow Service Account

&

Citrix DaaS »'5 OAuth T> R > MERIEF v /L% L T ServiceNow ICEET T — 213
ServiceNow 7 —EZR—=XIZIREFEINE T, WHTET—ER—XL I—RIZIE. ServiceNow o O
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TA D EEFARBIERLIE T AT ML >TER SN E D BREICRSNTUVE T,
7. [Saveinstance] #71Jv o L& F, ITSM 74 72— —E XiE. Citrix ITSM ORI 2 DEHDT X b
EFBLET. TRAMERBICRTTRL. 1 YRAEYADRT—4 A Registered i(cEHD £7,
=  CilrX | TsM Adapter A g -

Overview Manage

IT Service Management Adapter

SERVICENOW INSTANCE

Instance UAL Name: Registration State: Last API call processed
https: :-now.com  NJ-Site @ Registered Oct 8, 2023, 11:13:15 AM
Instance URL Registration State: Last API call processed:
https: now.com (%) Unregistered Oct 7, 2023, 2:56:32 PM

CITRIX CLOUD

Citrix Daa$S service

@ Cloud Site Enabled

ON-PREMISES SITES

site Connector Name: Connector Status Cannector Version Edition
BVT_DB connector2.bvt.local @ good 4.327.0.45149 PLT
site Connector Name: Connector Status Cannector Version Editi
BVT_DB connectorl.bvt.local & good 4.327.0.45149 PLT
[

AR ZADRT—2 N ServiceNow Instance Unauthorized ¥ R =3 N5 & 1&. BAFRY]
Nnd OAuth sBELERZHE L. BEICISC TEBREEXZa—h'5 [BRH] 2RI CHEZRLLET,

8. B¢ 3 CitrixCloud 7h7 > bHMUICH HBBEIF. ThENICDOVWTFIE 1I~7 24EDRL FT,

LTROFIEZERICETIRE. ITALTTFTZIEIY RA—HF—ECitrix ITSM Y —ERIZTIVEZATES LS
BOET,

A ServiceNow 1 > X2 > XUCBIFT 3

Citrix Cloud 7 Ao > kix. 1 2d ServiceNow ¥ > X2V RICOABEFRTETET, 3D ServiceNow 1 > X%
VRCBRTBICIE. FIEEDTVRAZIAOEREHEELET,

1. ITSM 747424 —ED IS R—I T, BEEFED ServiceNow 1 VX4V ADEICHZEIELSE T ) v
JLET,

2. [ERAERR] ZBIRLE T,

3. Citrix Cloud Z3I® ServiceNow H—E X1V X2V RIZBBRTBICIE. 1V RE2 VAL I—REREL.
HEESH S (B8] 2BRLET,

4, BIEDETICE>TFIEERTLET,
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CitrixCloud 751757 > @ OAuth T> RR1 > FEERT B

ServiceNow -1 > X4 > 2T, CitrixCloud 7Ao> b® OAuth T RARA> b (US4 7RIDEISAT Y
fo—2oLw bEST) ZERLET,

Fl&:

1. ServiceNow H—EREEBR—ZILICH1 V1> LET,

2. ERq T, [System OAuth] > [Application Registry] ##IRL£T. XZa2—%FIEP<RDIT3
iZid. [Filter navigator] 71 —JLRiC Toauthy X AAL %9,

3. [Application Registries] <~— T. [Application Registries] Di##Ic%H% [New] 20U v oL £,

SErVICENOW. serviceManagement @ seenniniisin - Q. (P D) B

Application Registries [Vl Search MName "Iwm. 1 to100f10

G 7 All>Type= Ohuth Client.or. Type = OAuth Provider
= Name & = Active =Type = Client ID = Commen ts
ADFS true External OIDC Provider
AuthQ true External OIDC Provider
Azure AD true External OIDC Provider

enicitsm true OAuth Client

External OIDC Provider
Mobile API true OAuth Client Used by the mobile app to allow access .

Okta true External QIDC Provider

© ©©e 6606 e c¢
6
£

OAuth Client

false ORuth Client

©

OAuth Client

4, Rranfc [OAuth application] Xx— T, [Create an OAuth APl endpoint for external clients]
ZEIRLEFT,

5. ®REnf- [Application Registries New record] X—J T, OAuth TV RARA >V b EERLET:

a) OAuth TY R+ > FOBFIEANALET,

b) [Redirect URL] 7 s —/LRDOBEICHZAv o T7raA>%=o v L. [Add a ServiceNow
Instance in Citrix Cloud] #1704 Ry I XTERINBZUA1LY M URLEANDLET,

c) [Submit] #oUv o LEY,

6. ®ronf- [Application Registries] X—2 T, fER L7 OAuth TV RR1 >V L E2RDIFE T,

7. OAuth TV RRA Y FEEI VYT LT, HER—JZRAT XS,
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SErVICENOW service Management

ﬁ System Administrater = O CF @ &

{ == Appliation Registries- test2 [Default view"] F = upd Delete
uth client application details.
+ Name: A unique name.
+ Client 0= Client ID diy
= Client Secret: Client secret for the licath it em
» Refresh Token Lifespan Time in seconds the Refresh Token will be valid
* Acoess’ Tire i s the Access. id.
<The rediect URL 0. They merst be sand they 4
« Enforce Token Restriction: Restricts the access token usage to the API 's defined in the BEST AP1 Access Policks. Unselecting this option would allow access token ussge across other REST APT's. Leam more.
Mar
% Nam =T
% Client| 05323694eb311010M acBad0a6ablect

8. V47 rIDEIZATUEI—ULy b EREFELET,

9. CitrixCloud >V —ILIcRD. BODFIEEHITLE T,

ATvT & (AT 3Y)EBOEDICA Y TL I XY b% Citrix Cloud (28T 3

FTFLIZRYA DB D, ServiceNow ITSM -2 70—%2FEALTEDIY—X (Ey>areIdrviRy)
#EBIZHEIE. ROFIBICR->TLIEIL:

1. CitrixCloud iIct¥r>r> LT, &fELo CitrixCloud 7Hho > FEZEIRLZE T,

2. AV TFLIAYAbOUY -0 —>a EERL. BROERICK>TEO4S —> 3 i Cloud
Connector#1>X k—ILLE T,

BHIC DWW TIE. TCloud Connector @1 > X b—JLy #HBBLTLLEIL,

3. ROFIEEZERFTFTLT. ThHOF > TL I +% ITSM Adapter H—E XICBML £ :

a) ServiceNow @ ITSM 74 7221 )LT. [BE] %20V v I LET, ITSM 7ETEZR—INRRS
nE9y,
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= | Cilrix | 1msm Adapter A @ v
Qverview Manage Workflow Center
| Instance URL: =fgi:(ra( jon State: Last API call processed ves
+ Add ServiceNow Instance
CITRIX CLOUD
Citrix DaaS service P
@ Cloud Site Enabled
ON-PREMISES SITES
@ Enable on-premises sites + Add site
Mo Existed On-prem Site Info
b) [EB] 27T, [AYTLIRYA rE2BEHICTB]| AT a>ved I LET,
c) [ rzBMZIVYILET, [Y1 bDBM] XR—IHRRINET,
Add site e
Provide the following information for us to communicate with the site and manage its resources.
Select a Resource Location:
N
Enter the FODN of a Delivery Controller:
Enter the credentials of a site administrator with the Full Administrator role:
d) BETZH A MIOWT, ROBWEANSILET:
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o ZOYARHREIMTWVBUY —XDFBAAEFEIRL TIZT LY,

o ZD +T Delivery Controller FQDN Z ANH L TL 723 L

o A—H—F NRAT—R{ RXAVERY. 7 EBERIEHF OV FEBEOERBREANN
L&,

e) [TRK #UUvILET, EGTAIBEBRINET, ERICRTT3E. ERLEY Y — DB
IZ#% 3 Cloud Connector "&RTRENE T,

= CilrX | TSMAdapter i 9 v
Overview Manage Workflow Center
I nuu ST LeIUw HIRLanve
CITRIX CLOUD

Citrix Daa$ service
@ Cloud Site Enabled

ON-PREMISES SITES

()Enabte on-premises sites + Add site
Site Status Ediition Connectors:
@ Active PLT 2
ame: ¢ :al Connector Status: @ Good Connector Version: 4.343.0.55990
;aConnector Status: @ Good Connector Version: 4.343.0.55980

f) FIBc—e %4EDRLT, HODF>YTLIXY 1 bEEBMLET,

7Ot REE

December 22,2022

D Citrix ITSM 72 72— —EX%Ztwy r7v I3 L. Citrix ITSM #—E X' ServiceNow 7R—% JLIC
RRINET,

A—H—A22—-Tx1X

Kot o g >TlE. Citrix ITSM % —E RXICBEEY % ServiceNow 2—H'— >4 —TJ 1 X%ERLET,

+ ServiceNow —E XBIER—F )L, IT XN—AIFR—%)L,

Citrix IT Service Management Connector X — 2 —HERIDFES —> 3 ¥ R1 VICRRI N, 1EIR
DHBIT XUN—ZROBIFEEITS LN TERT,

- Citrix 77V r—23> e 7RIV by 7RG ERE
- Citrix 75— b @M%z EET 3
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- Citrix ITSM o7 O—/NILERE =BT 5

g Ad Q& @ &
+  Citrix IT Service Management Conn... ¥ t )
Make your life easier, create a dashboard! X
Did you know you can create a dashboard version of this h D are ik but easier to use. Dashboards have a drag-and-drop canvas that

lets you easily add, move, and resize widgets. You can also add multiple tabs. Flexible sharing lets any user view and collaborate on dashboards with you!

Don't ask me again Remind me later Create dashboard version

Add content

- . N Change Layout
Citrix IT Service Management Connector Services

Citrix Virtual Apps and Desktops

@ Citrix Virtual Apps and Desktops

Deliver virtual applications and

desktops on any device.

@ Response time(ms): 981, Network: 3, server: 619, browser: 359
- I

« ServiceNow #f—E X R—%)LT> RaA—H—@EIFR—%)L,

Citrix ITSM eI 7H—ERT7A TLEFEAT L. TYRI—HY—EARTTTIRPTRI My TE2UIT
ALLTEETEET,

servicenow

Home ¥ Search [ ‘Q

Sources Catalogs results for "Citrix"

All

@ Request a desktop
Knowledge Bases

Select the configuration to see available machine catalogs.

Catalogs
FILTERS
B Request applications
Catalogs
Request applications for selected users.
Category ~

[ citrix Virtual Apps and Desktops

% Reset user profile

Reset User Profile

A

- ServiceNow #—t 2:R—#%)L% Citrix IT Service Management Connector #—t X #
AOJICEERITZ2 28O LET. TORH. TV RI—F—F EER] 71 —JILRT
[Citrix] #FT2r T, CitrixBBEO 71 TLEZRDIFZ A TI£9, FHMICIDOLWTIE
Z o ServiceNow DEEZ SR L TSI,

- Citrix ITSM o&BHPEIDHTONTEA—HF—THU Y r2ERALTR—ZILICTIERT B L.
ZORETHRATEZ Y —EADNRRIINET, TVRIAI—F—DEILTH—EXRTITLZTR
FE3ICiE. TYRA—Y—THIY R TR=ZIICHA VAV LET,

+ ServiceNow RET—> x> MEES
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Citrix ITSM 74 7 2% —E Xi& ServiceNow REIT—J Y hEREINTVET, BEMLI N Al XIS
ORBI—-Y > bE. FRERINIEYIORFZBLTIVRI—H—exsE L. TV RI—H—H
TRIVMYTERRBE T IV a>0) 2y MR OREOBEEERTADICKILIEET, TV RI1—H
—t—E k. Web Fv v bRy k. NowMobile. & & T Microsoft Teams % Slack &A@ aA5HRL —
aYY—)THEETEXT,

HHRICDOWTIE. o ServiceNow Ds2EZE2BLTLIET L,

< ® Now Virtual Agent a Q@ @mw @

T L e ey

Q can help you today.

M What's your issue or request? Or take a look at

c what I can help with
« Now Virtual Agent

T.Ins is the very beginning of yG.Ji direct message tmy session
history with Now Virtual Agent. Only the two of you

are in this conversation, and no one else can join it.

Messages About

Today Sure, | can help with a Citrix session.

Tom Erosman 11:41 Ak e Give me a minute to check 3 couple things.

reset session

M Now Virtual Agent APP 1141 A Which session do you want to reset?
| want to be sure | got this right. Wh:it item Desktop - cloudxdsite - On Prem Desktop
best describes what you want to do? Arosricas
[ ey e J Agplication - cloudxdsite - Excel
Desktop - cloudxdsite - WD Americas
I want something else Different session
. All my sessions
Message Now Virtual Agent 153 93 X

<4 ° o Please pick an option.

Citrix ITSM D& L ¥R

Citrix ITSM Adapter —E ZiZid. ST BB Citrix ITSM H—EZAQI—H—T7 I/ X = HIHT 380D
wEDBO XY,

o« X_cion_citrix_it_s.ctx_itsm_admin: E8#&

o X_cion_citrix_it_s.ctx_itsm_operator: #xXL—%

o x_cion_citrix_it_s.ctx_itsm_event_manager: 41R> rIR—T%

o« x_cion_citrix_it_s.ctx_itsm_resource_manager: JY—ZAI%—¥
e X_cion_citrix_it_s.ctx_itsm_helpdesk: ANILTFRY

o X_cion_citrix_it_s.ctx_itsm_assis: 7¥xX&> bk

ROERIE, Citrix ITSM #r—E 2 205 IC0E% Citrix ITSM 0&ZERLTVED,

ServiceNow ¥ X7 LBEBEIFX. INS50O—-ILE2a1—H—|[CEDYTEZIEHNTEET, FMICOVWTIK. D
ServiceNow DB SR L T LT L,
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Service

o 1—H—
(O AV %
Uty bk
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DOIRY
%

VDI 7R &
v 7070
VIR
3

3B DORER
4
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b % 7GR
TR
DUOIZA %
P
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L2l
VIR =&
B
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IXbERTR
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JY—2X%  ARYEIX

Service EEE BETF NVTTRY  —Tv— —Jy— TIRAY K
BEIONT 1Fu (AL (A3 LW (AIAYd (AIAYS
« ZEH
T=AAYR  FW (A3 (A AIAYd (AIAYS (AIAYS
—bkRUD—
ZRT
TFIVETR  FW (A3 (YA LW (AIAYd (AIAYS
by FOR
U —%=EE
mEFLAR—F 13V (AIAY- (AIAY-3 LW LW (AINY-d
ZRNTD

A

o ARL—F—DEEIE. ANNTTRU, VY—AIX—Tv—, ARV IIR—Ivy—OKE=THAED
HHDTY,

e UTFOH—ERZIRTOI-—H—HFETTET,

Request applications
Reset sessions

Request desktops

Request MCS-created machines

Power manage VDI desktops

TIVr—=23 TR by TORBEEERE

September 23,2022

T 74 Tl Citrix ITSM 742 7424 —E Zid ServiceNow TET T E4 ITSM H—EXZRELET., CDiE
ETIE UTOU—EXRZFEBLTTIURTRI by TZUI TR M BE EEBIBZHEICDOVWTHBEALETD,

e TYVRI—H—-R—FIZLZEILTH—EZX
s IVFIA—H—-N—=FvII—-JxVMILBZEILTT—EX
e NVIFTRU-UUITRNCER

o VY —=AXFx—Tv—-ERCEE
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IYVRIA—Y—-R—=FIIILBEILTH—EX

May 23,2023

T > Ra—#—i&. ServiceNow Service Portal #@ L T. BOCABOEDICT TURPTRI by TEYIIR
FLTEBETETXY,

pa o
Citrix ITSM & EINE DO Y TENT=THI Y r2FERLTEIL I —ERR—ZILICTIERTB . TDE
Z|THATES ITSM b —EXRRRINE T,

TIVETRO MY TOBED S TN a—T1 2T ERE

TIVETRV by TOBED RS TN a—T1 I eHREF—EXF. TV ROA—H—H Citrix ORET7 U
TROMYAICETBIMED LTI a—Ta2J BR BEZ—TMNICITI25MEZRHLEY. CoH—F
ZUICED, TV RIA—HY—EFTEIEBRINS TN a—FTa0IT702a>ERTL. BEZITALACHRELTS
SICKEEZZIIZ W TEET,

COY—EXEFBEITBICIE. UTOFIBICR>TLIEI L,
1. ServiceNow H—ERR—FJLICHTI V1V LET,

2. [+STN2a—Fa20] %200y oL, TTVETRI by TOBEZRELE T, BAICEIDHTSNT
WBIARTDTRI by FeT7TUDNRTENE T,

3. BEV’RELITRI by TEREET TV ZBIRLE T,

4. 7o2arvIa—IILrhE. RITTET7I0aVERRLET. 772 avilid tydarvouty b,
VDAY Y OEBRERE. BLUVHEORENEENE T,

5. [Submit] 22Uy o L&Y,

tyarelty bk

IVRIA—Y—lF. TRV TERETITIOEYS 328 TIEY FTEET,
1. ServiceNow H—ERR—ZILICHA V1V LET,

2. [Reset asession] #21) w2 L%, [Resetasession] X—JCiF. IRTOTRI by TEYSIay
ET7 V=3 vy aryhBRRINED,
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Reset a session
R [ e
All Sessions for System itsm1

Sessiun 1

Disconnected

Desktop Session

3. TRUMYZFERET7FUDtE Yy 3> %&ERL. [Request] 20U v o LET,
B—=Ty hDTRI MY FERETIIDE Y3 IFTCICUEY RSN, BTy arhs00 7730
9,

fto1—tH—otyvgrEULY R

Iy Ra—H—|CZServiceNow 7> X4 > rO—I)LHEIDYETHEATWVWS ., BRI - —DF XY
fy ey arEkiE7FIIVr5—>a bty arezl)ey b TEET, L RIE HBIENAITR—J v —T.
ServiceNow St Y REHFLBVWF—LAIYN—DPVWBBETT, EN6HDEYIaviEUEy FTEET,
pa o
o Uty MMREIZ. BSEBRT ServiceNow ICEEBEINE T,
« ServiceNow 7> 22> hDEENCDWVWTEEL < IE. TCitrix ITSM 0&EIC R #2B LTIV,

1. ServiceNow H—ERR—=ZJLICHA V1> LET,

2. Moa—H—otviave)Ey b ZOUYILET,

3.T2—H—] J4—ILRIC. 2—H4—DID (BFX—ITRLAER) EANAL. TBRE 20Uy o LT, £
DA—HF—DF7 I T4 Ty a B IRTERRINET,

4, 2=y bty a EBRLES,

5. [Submit] #oU vy oL,

VDI 727 by TOERER

IYRI—H#—E VDI TR by FOEREEZITSCNTEET,
1. ServiceNow H—EZXR—ZILIZHA V1V LET,
2. [Power manage VDI desktops] #2)v o L %7,
3. RRSNIR—I T, 2=y b VDI TR by TZERLTH S, 2—47y FVDI TR by FISERAT
Z2ERIBEERIRLEY,
N N

BIRTEZTZ0I1FVDI TR by TDHTT,

4. [Submit] 22Uy L&Y,
BIRLICBRIBEIR. 4—7T Y TR My FICTQICEBRATNE Y,
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I—H¥-7O771)LoUtEy b+
7
C oifagld Citrix Profile Management BIRICO A BRAINE T, FMICDWTIE. Co Citrix DaaS 2%
ZBRLTETL,
IVRI—H—F 21— —7O771)0E2VLEY FTEET,
1. ServiceNow H—EZXR—=ZJLICH1>1> L E T,
2. [Reset user profiles] #o1 v o L%,
3. RREN7=—T T, [Request] 27Uy I L%xY,

A—H—DTOT AT ISy FShET,

TRy T2VIIZALTS

TYRI—¥—id, BHRADFIZ hyTEUITIARTEET,

1. ServiceNow H—EZXR—Z)JLIZHA 1>V LET,
2. [Request adesktop] =2 1Jwv o L %9, [Request adesktop] R—IHRRINET,

3. BV DS, BBICBCTRETRI by FTIL—TEBRLET,

Select the configuration to see a alogs.
Lookup using list
s Configuration

b

4. [Request] 27Uy o L&Y,

Citrix ITSM VY =232 —Tv—id. [A—H—UIIZAR] AZa—TUIIXZRRESLVERTTE
ERS
TIVr—a DEX

TV RI—F—l5 BHMELRRARAOBREEY VIR TEET,

1. ServiceNow H—ERR—FJLICHA V1V LET,

2. [Request applications] #21Jw o L %9, [Request applications] R—CHERRINZT,
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* Indicates required

Request applications

Request applications for selected users.

Required information

* Select users and applications to be assigned Choose all application you want to assign

* Choose all application you want to assign

3. 74— I ROZEAESE V) v I LT 1 ANERIBEROI-—F - 7TV r—2 a2 BRECIIASL
£,

4. [Request] 27Uy I L&Y,

CitrixITSM DY =23 % =Y v —ld. [A—H—UJIXI] XZa—TUIIXR M 2RRELVEARTEZE
ER

IVRrRA—H—-N—FvIL ISz MI&BEILT7H—EX

September 23, 2022

Citrix ITSM 74 72 —H—E ZiZ. ServiceNow [REI—S x>V hEFREINTVWET, BIbI Nz Al B0
REI—IY b EBEADOMEYILEEZBLTCIVRI——e@sE LET, I—z 2 MMI. TR by
TEyvra oty bRE, A—HY—HRITLEVT IO a VEBMLTRIA—-LET,

REI—TY I 9 7Fv v bRy k. NowMobile. Microsoft Teams % Slack Zr¥'oa5RL—> 3>
V=)L THRBTEEY, FHMICDOWLWTIE. T ServiceNow Ds2E#E&BLTLET L,

@ Now Support @ 5 @ Now Support @

HI, I'M YoUr VIFtual Agent. LET me KNow Now | can
help you today. Sure, | can help with a Citrix desktop or app
@ provision.
G Give me a minute to check a couple things.

What's your issue or request? Or take a look at
o what| can help with. just now

Which Citri i e would ike to use?
e ER ) 0 ich Citrix session typ Id you like to use’
Desktop

Sure, | can help with a Citrix session.

o Give me a minute to check a couple things.
0 Selected Request a desktop

Which session do you want to reset?
Should | proceed with this?
Desktop - cloudxdsite - test2 0

Desktop - cloudxdsite - test1 ﬂ

Application - cloudxdsite - Calculator, Firefox,
Google Chrome, Notepad, XPS Viewer

Different session Alright, now let's select from a few options to
. finish up your request
@ All my sessions

Please pick an option. Please pick an option.
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NILVTTRO-VIIRNEER

May 23,2023

CitrixITSMITALTFRZE LT IV RA—F—EIFOTFIRTRI hy T2V I IR ML TEETIT T,

HADKE

RO Citrix ITSM O&REIOVWFNODRUETT,

o NLTFFRY (x_cion_citrix_it_s.ctx_itsm_helpdesk)

o ARL—% (x_cion_citrix_it_s.ctx_itsm_operator)
o« BEEE (x_cion_citrix_it_s.ctx_itsm_admin)

A-—HF—DF7FVr—2a > ZERTS

HBAOI—H—ADOHEFEUIIALTETEY,

1. ServiceNow H—E XRBEBR—ZILICH 1 >1> L& T,

2. [Citrix IT Service Management Connector] > [#—E 2] > Citrix Virtual Apps and Desktops]

ICBELEY,

3. [Request applications] #2-1Jw - L %9, [Request applications] R—CHERRINET,

¢  CitrixIT Service Management Connector Services > Citrix Virtual Apps and Desktops > Request applications

Request applications for selected users.
sk Users

&y | System Administrator

% Applications
&

£ oo

Q, search catalog

Order this Item

Quantity

Delivery time

1

-

1Day

Addto Cart

Shopping Cart

Empty

4. 1 ANFRIBEHOI—HF—EFRLET:

a) Qv o7V % Vv I LT, Z04—ILROOv I %@BELET,

b) 74— rOEEIBHICI—HY—BZANNL. 4=y b1—HF—%IUvILES, 2—H—H1—

HP——BIIRTEINET,

C) A—H——EBN5I—HF—%HIRTSICIF. HIBRTIO>EIVYILET,

d) Oy o712y LT, ERERRLF I,

5 —H—-%Z#RIBZDLFALAET. 1 DFLRIEROT7 TV r—2 a2z #RLET,

© 1999-2024 Cloud Software Group, Inc. All rights reserved.

34



Citrix ITSM 74 74 —H—E X

6.

[Submit] #oU v L&ET,

Citrix ITSM VY =232 =T v —id. [A—H—UIIZAR] XZa—DS5VI TR ERREIVERTE
&9, Citrix ITSM BEEN 7 VT —>a Y OBFEAREENCTRE. 7TV Tr—23 >0V IIT XD
BHEMICESBINE T,

dA—H%—-dtyaretybds

A—H—DERPEZRIAZ—XICEDIVWT, TRIMYTERIETTIOEYS a2 VEY FTEES,

1.

2.

ServiceNow #—E XRBEBR—FZIICHT V1> LET,

[Citrix IT Service Management Connector] > [#—t ] > Citrix Virtual Apps and Desktops]
ICBELET,

[Reset asession] #7J)wv o L%,
T2 —%FRLTEYy a E2—4 Yy MILET,

feezZiE, FOYTHIIARZa—Do1—F—%ERTBZL. 2DA—F—DIRTOty>aryh—EXR
~eNEY, £l [User] 71 —JLk%E [AWll ICHRELTIRTOI—H—ZHERALTHS. ZOMD T«
—ILRERELTEY S avZTAILEZUTTBILDBTEED,

Ty a E#ERLETD,
[Submit] #oU v L&Ed,

=Ty btyrarvikisictey bdh, REOI—F -Gy arhsndr7o bEhEd,

VDI 7R by FOERERE

BANRBERO VDI TR by TZ2EREETEE Y,

1.

2.

3.

ServiceNow #—E XRBER—FZIICH1T V1Y LET,

[Citrix IT Service Management Connector] > [#—t ] > Citrix Virtual Apps and Desktops]
ICBEL£7,

[Power manage VDI desktops] =) v o L%,

4. T4 E2—%ZRELT. VDITRI by T2i—7y MICLET,
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Manage and optimize power consumption of VDI desktops.

User

| ~None-- v

Delivery group

<Al v

Machine catalog

All ~

Power management support

~All - v

Registration state

All v

T zlE. ROy A O AZa—h52—H—%HEIRTZE. TOA—HF—DIRTOIIVH—EBRRI
nFEd, £/ [User] 71 —JLE%E [All] ICHRELTIRTOI—HF—%#RIRLTHSE. DT —JL
FEZBELTVDI TR MY THZTAIINRIVITTRIEHTEET,

F—=7y bVDI TR by TEBERLTHS, 2—7 v VDI TR by FICERY 2ERBEZRRLE
ERS

[Submit] 2w o L%,

BIRLCBRIBER. 24—y TR My FICTICERATNE Y,

A—H—O7r71I)Lo)Ey k

pE o

C oiagld Citrix Profile Management BIRICO A BRAINE 9, FMICDWTIF. Co Citrix DaaS 2%
ZEBRLTIETL,

HBAROI—H—0FOT7 71Uy FTEFET,

1.

2.

ServiceNow H—E ZREBER—ZJLICHI V1>V LET,

[Citrix IT Service Management Connector] > [#—E X] > Citrix Virtual Apps and Desktops]
ICHBEIL£7,

[Reset user profiles] #o U v oL £,

. [Users] Zx—JLRET. Ov o727V v oL T Zr—IFoOy I ZMRLET,

A—HY—FETI-—HY—ZRERL. BM7rA>%Z7 Vv I L TA—HF—%221—HF—UIMIEBMLET. BE
ICHLT. COFIRZEDRLTESICA—F—ZEMLET,

[Users] —BHh51—H—%HIKRT3ICIE. I—F—2BRLTHIBRTr a7V v I LET,
Ayo74Av=o Uy LT, ERzEIELE Y,

[Submit] 20U v o L&,
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A-HF—RHOTRI Yy TFZ2VIIX

EEANOI—H—FHDTRAI by TEVIIALTIET,

1. ServiceNow 4 —EREBEER—FZILICHI>1>LET,

2. [Citrix IT Service Management Connector] > [#—E X] > Citrix Virtual Apps and Desktops]
ICHBEIL£9,

3. [Request adesktop] #2 v L %%, [Request adesktop] R—IhHRRINET,

4. B R DS BBICBLCTRART A by FIIN—T2#ERLE T,

Select the configuration to see a alogs.
Lookup using list
sk Configuration

b

5. [Submit] 22w o L%,

CitrixITSM VY —23vx%—Sv—id. [A—H—UVIIRAM] AZa—DSBUVIIRNERTELVERBTE
9, Citrix ITSM BIBEHNT XU by TOBEEBFERBEEMCTI L. TRI MYy TOUIITZ MHBEHMIC
AREINET,

MCS HMERREL <> &I RT3
ROVAZOTDIY UHRRELTVWBREHEIE. MCSHER LY 2 ZoA2O0JBICIOES 3 =257 3%
DOIRNERETEET,

E:

Cotr—ERIEHIL. Citrix DaaS TER SN >AZOTADTY VOEBMICOABRAINET,

1. ServiceNow 4 —EREEBR—ZILICH1I>1> L&D,

2. [Citrix IT Service Management Connector] > [#—E X] > Citrix Virtual Apps and Desktops]
ICHBEL £9,

3. [Add MCS-created machines] #2Uv oL %73,
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< | Citrix IT Service Management Connector Services > Citrix Virtual Apps and Desktops > Add MCS-created machines & cco  Q Search catalog

Provision and add a custom number of machines to a machine catalog by using MCS. Order this ltem
% Machine Catalog Quantity 1 v
I ‘ | Delivery time 1Day
Delivery Group Add to Cart

O\
Shopping Cart
> Power On Empty
No v

4. YT UEEMY 35z ERLET !

+ [Machine Catalog] 7+ —JLRIZ. I¥V%EBMTBZIIIVAFOTDBRIENALET, RIC. &
R7MA>720 )y LTHREL. BIRLEFT,

o (A7 3>) [Delivery Group]l 7« —JLEIC. Y YEEBMTZTIUNI—FI—FDEETE NN
LEd, RIZ. BE7ZA>%Z20 ) v I LTHREL. JIL—TEBERLET,

5. (7o ay) No—F>UXbh5. HILLWISVVDOERIAT—HIETRLET, T7A4IL LTI #FLL
BRSNS VISERAF 7OREICE>TWVWET,

6. [HE] 7+ —ILFRIC. BN BT ENAL, [EE] 27U vILET,

Citrix ITSM VY =232 =T v—id. [A—H—UIIZAR] XZa2—DS5VI IR ERREFJVERTE
9,

UY =R %2— v —- BB G

December 12,2022

CitrixITSM VY =X %x—Vv—d. TTIURTRXI by TOVIIREERBLIED. 7TIRTRI by T%
BRALEODTEEY,

HEADKE

RO Citrix ITSM 0&EO VTN DRBETT,

o YUY —2¥x—T¥—(x_cion_citrix_it_s.ctx_itsm_resource_manager)
o« ARL—% (x_cion_citrix_it_s.ctx_itsm_operator)
o EIE (x_cion_citrix_it_s.ctx_itsm_admin)
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WX B DRER = 012

HXENBRELICS. TOCRREXERBY —EXZABLTEY ayh500 7L 7TV T—2 32T
AU by FEBRALEY,

1. ServiceNow H—EREEBR—ZILICH1I>1 > LET,

2. [Citrix IT Service Management Connector] > [#—E 2] > Citrix Virtual Apps and Desktops]
ICREEIL £7,

3. MEXBOBMBLIE #7)Vv I LET,
4, Td—H—] T4—JLRIC. BETBIRESOI-N—HILTIVINILEENADL, TBE #oUv oL

ED

A—H—|CBEETEZIY —IBRRINET,

e Lyl a v ZOA—Y—HEHLIETITas TRty a eI nictyarvaRRLET,

DY TENAETRI MY T ZOA—HF—|CEDYHTENTVWETRI MY TERRLED,
FERATREART AV by COA—Y—HEEFEREF O TVWEZTRI by TERRLET,
FERRERT IV r—> a3y CoaA—H—HE#HT3EREZF > TVWE 7 TUr—>a v ERRLE
ERS

51702 aZyIi@a171 VA6, 772 a vz #RLEY,

s TRU MY T =HIRT B
s TRUMYTREDEFFICLT. A—H—EIOHTEHIKRT S

6. [Submit] ZoU vy o L%T,

#HUVDI T2 by TFo7OEY 3 Z VU

BOVDI TRXO by F27OEY 3=V I@BRLTUY —RZBORTICIK. ROBEDHD T,

s BEILSLTHNTRI by TOY —ERREZELT S
o A RIVRREDBNT IV by 7O —EXRHZFLET S

B VDI TR by TOHMIDOVWTIE. TVDI T2 T by 7] #BBLTLETL,
JEsc:

JOECaZ > I@iRTE a0, CitrixDaaS ic7 704 SNBENTRI by 7DHTT,

BEICSCTENT RV by TOY—EXRMZFILET S

BT by 2Ol a -y I@RL T BBICRLCTUY —RZRMORIIENTEEY, e xiF Rt
BB EEHD L ERETY,
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1. ServiceNow H—E XRBEBR—ZILICH1>1 > L& T,

2. [Citrix IT Service Management Connector] > [#—E 2] > Citrix Virtual Apps and Desktops]
ICHBEL£7,

3. [Deprovision a static desktop] #oUv oL %S,

4. RDT74IWE2—%FERALT. =Ty TRV TZRDIFET:

« User: X7 by 7RFRALTVWRA—HY—%BIRLET, COTIILE—%2ERT3iCiE. [AUl] %
BRL X9,
+ Delivery Group: (#7>3>) FRUMYTHBITZTIUNI—FI—TEFERLET,
+ Machine Catalog: (#7>3>) RO LY THBIZXIVHEOTEERLET,
[Search Results] 7« —JLRICIE. BIRLI-RBEZGEBLITHNT I My ITHRRINE T,

5. [SearchResults] 7+ —JLRT. 2—7 v rDTFRI by TEBIRLET,

6. IO =ZVIEBRE2A14T VA RDSE. BRBRZATEERLED,
o FRUMYTEHIKRT S
o FRUMYFIEZDFFICLT. 2—H—EDOYTEHIRT S

7. [Update] 2w L %9,

H—ERRBEOELEZIINNY I T STV RTETZHIBLE T, I XTOETRRZEET 51213, [User
Requests] XZa—IcBEL Fd, 2RXIDRETIRL. COEXR®D [State] 7+ —JL riZ [Closed
Complete] tRRINET,

TARIREOBENT RO by TOY—EXREZELET S

7O I = VIR A M XZ 2 —Td. 71 RILREDOEMNT X7 by T2 —mlicR i LU0 7OE S 3=y
TR TEE Y, Citrix ITSM BIEEATUNY —FIL—FOBSH IO a Vv IBEREEMICLTVWSRIEBES. &
DITN—=TDT7A RIVREDT R by FIZBEEBMNICTOEY 3 =V JRBRINE T,

7EsC:

Citrix ITSM & (3. TUNV—JIL—TFIZEDVWT, 7o RILVREBOENTX I by Zo7OEY 3 =>y
FRRRZBMCTETE T, FARICOWVWTIE TP RIVREODT RO by FO7OES a3 Z Y JRBBREEMICT 3.
ZBRLTIETL,

TARIVRKEDT RO by F 27O 3 Z U JERT 31213 ROFIBEICRWVWET,

1. ServiceNow 4 —EREER—ZILICHI VTV LET,

2. [Citrix IT Service Management Connector] > [ZOE T a=> @R U I K] ICBEILE Y, [De-
provisioning List] R—IMRRTNET,
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SErviCeNOW Serice Management @ system rministrator ~

QR

= DeliveryGroup

Business Calendar

CitrxIT Service Management Connector @ ITSM-StaticVDI ITSM.DEMO.STATIC noms o) .
W Catolog. ol Windows 10 ORSIOLLISZOZAN 2o Motify 033316

[ ——

User Requests
Windows 10 9/8/2021 81418 AM 34 On Defeated

Deprovisioning List

Services Actions on selscted iows.. v 1] to20f2

Alerts and Notifications. . Response timelrnd: 2107, Network: 2, sever; 2663, browiers 2
O m -

Studio Dashboard

Statistics Report %
Configurations

CO—BDTRI Ly ICIE. ROLSBRERHD £,
o O IZ VIO T SIDIUTENE LT TR MY THREBH RS TAEDS I Z VIR TS
BRREICHEZZCEHBILET,
o FOEYIZVIBBROEFNTET XL, TR by A TOES I =V JRROEBF/HTITLS

“XERLET,
s JOEDIZVIBBRART LEL, TR MY THEBICTAOES aZ VBRI NI e ZTRL
9,

3. TRRE)] 7 —ILRIC TFOES 3=V JBBROEFTT ) ERRINTWVR 71 RILRKEDTXV by L0
—RZEBEIRLET,

4, URFDETICHSZ MBIRLATOTI 3>y VR MES BB TFOES aZ V@I 1 T%&E
RLET,
o TR MY TEHIKRT S
e TRAUMYTRZOEXHICL T, A—H—EDOHTEHIRT S
Ffld TAEI—H—1 J14—ILFrEIVYILTTRI by TOFMAR—CZHAEI. TOR—JDOTHICH
3 1720 by TZEBR 73 T7 RO by TIERINRI—HF—FID U TZHIRT D1 20U v I T35%
HHOFT,
5. [Update] #2Uw o L%d,

Y—EARBOELEZRINNY I TSI RTRITZHBLET, FRIPMETITRE. COLOA—RD
CREE] 7 —I)LRIC TFXOE Y aZ Y @bt LELT) ERRINET,

A—HY—-DVIJIZAbDFHEZRTIT S

IYRA—Y—FRFITALNTTRINVIIR M ZEETDE. A—F—UIITAMXZa2—IZV IR DM
ERRTEET, ez, I—HF—UIJIXFOMBREERRTIEY, Report Citrix session
failures YT X kDWW TIE. CitrixDaaS Oy R—x> b0ty avOd#R/ELTES TN a—F+
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VORFTSZEHTEET, ChoDIVR—%> ~IiE. Delivery Controller. Citrix ANJLZF v oH—EZR
(ZET35%E) REDPEENET,

1. ServiceNow #—EZXBEBR—ZILICHI V1V LET,
2. [Citrix IT Service Management Connector] > [1—#—UJ T X ] ICBEBLF T,

3. RRCND MI—H—-UIIR+ R=IUT. EVIIRED TR 714 —ILEDBRFINES,

REH, VIIXMHEBRFETHB L ZTRLET,

EITHROMEE, VI I MIERIND, DY —IPELEDODHTONTOWEVWIEZRLET,
e VO—XTTo UIIXMHERICET L. 7O0-XENZeZRLET,

JO0—XARFRTESR, VIIZAMEIZO-XTNHOD, ERBICETLTWEWIEZRLET,

TR MY TVI IR SZEDR

A—HY—UIIRMAZa—%2FERALT. TRIMYTUIIRA M ZRRBLUVERTIES,
Pk
TI7AIETIE TRV MY TERZARBIT D, - —FCDTRI by T2 TINU—=JIL—TFIC
BMEINET, L. BEHNAD VI —T%2FEHELTCA—F—ZOYHTEEELTVWRBEIE. 5D AD
TIN—TICaA—H4—%ZBMTZCZHEIRTET £,
AD J)N—FADI1—H—DBMEHHR— b~ 3ICIE. ServiceNow T Active Directory #—hkxX—> 3>

VW )a—>2a>ux70T747HLTWVWR I e ERBRL TSIV, FAICDWVWTIE. T ServiceNow DiEE
ESBLTLLIETUL,

FlaE:
1. ServiceNow 4 —EREEBR—ZILICH1I>1>LET,

2. [Citrix IT Service Management Connector] > [1—#—UJ T X ] ICBEBILE T,

3. RRCNB[A—HF—UIIRARR=JT, [RE]| P [A—TF>]DFRI by FLO—-REJVIIIARLE
ER
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4.

@Sys{eml\dministramr' o @ &

= UserRequests Search Created ¥ | Search 1 | tol0of10
<
-
B O = Requested Item =ltem = state = Requested for = Created ¥ = Updated

- System Administrator 2021-08-11 04:26:41 2021-08-11 04:26:41

Created 2021-08-11 01:34:38

System Administrator 2021-08-1101:34:52 2021-08-1101:34:52

@ ITM0010008 Request a desktop Open System Administrator 2021-08-1101:34:38 2021-08-1101:34:38
u) ITM0010007 Request applications. Open System Administrator 2021-08-1101:34:04 2021-08-1101:34:04
@ RITM0010006 Request a desktop Open System Administrator 2021-08-1101:33:38 2021-08-1101:33:38
® RITMO0010005 Request a desktop Open System Administrator 2021-08-10 19:17:56 2021-08-10 19:17:56
@ RITM0010004 Request applications Open System Administrator 2021-08-10 19:17:07 2021-08-10 19:17:07
(@  RITM0010003 Request applications Open System Administrator 2021-08-10 04:09:40 2021-08-10 04:09:40
@ RITM0010002 Request a desktop Open System Administrator 2021-08-10 04:09:10 2021-08-1004:09:10
(@  RiTMo010001 Request applications Open System Administrator 2021-08-10 04:08:53 2021-08-10 04:08:53
Actions on selected rows... v 1 tol0ofl0

DI ID OBICHZBERT7rAV%2 27Uy L. [OpenRecord] 20U v o LEzT, UIITRER—
IHRRINET,

IOVAZOTICIO VAR ELTVWBR WS AV T MRRTREINIBEIK. XvtE—SRICHBZ /N1 /58—
Doy odnE, IO UERV VT RA M EERTE 9, £k BEODTRI MYy TFU Y
ITX+ERTLEERT, BV VERV VIR M 2RI A D TEEY, SFMABFIBICOWVWTEELL
(. TMCS MERL LTz > DO TR by #BBLTLIETL,

COUIITRALEERBL. RRINETIUNY =TI —FIC2—H—%BMT3ICIE. [EHF] 20w oL ZF
ERS

COVIIRM%ERBL. TR MYy T2 ERTZEREFDOAD JIIL—FIC2—H—%BIMT 3ICIE. KD
FIEICREWVE T,

a) MEHDICAD )L —Tica—H—%Bi UXrH5. ADJIL—FEBIRLET, kOvTEIV
ABCIE TR by TZERY 31ERZHED AD JIL—THRTFEINE T,

pET-aH

ITSM ax2 %id. Citrix Cloud »50#m (AD JIL—7EHRz &) ZEHNICAL £9. RAE.
FHEAT 7L 1 BT,

a) [Update] #oUwo L %9,

BRODPRT TR, TAXY M To—ILRICER (RN EIIER) PRTINET,
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BRI IR ZER

A—HY—-UIIRMXZa—%=2FALT. 7FUTr—23 U IIRMERTELVERBTEES, VIIXMEXK
BIBeEE 7IVT—2a 2T UNI=FJIN—T. 7TV5—a3>JI—TF &RiZAD JIL—FIZEmL
TA—H—ICEDHETEIHENBD £,

PEEN
AD J )L —TADa1—H—nBizEHYHR— g 3ICiE. ServiceNow T Active Directory BEbY ) 2 —>

AVEAMCLTLETV, FAICDOWVWTIE. 2@ ServiceNow DsEEEEBL TLETL,

FlE:

1. ServiceNow H—EXEBR—FZILICHA V1>V LET,
2. [Citrix IT Service Management Connector] > [1—#—UJ T X ] ICBEBLF T,

3. ®&nanfc [User Requests] X—> T, [State] »* [Open] (Z%>TW3 [Request Applications]
LO—FZzRBDOIFFY,

4, IV =23 I A NIDOEICHBZBEHR7raA>E=o )y L. [OpenRecord] #01)wo L&
o VIUIRXRMDFEMANRTRINE T,

Requested Item Update Reject
RITM0010007

Number RITM0010007 State Open

Due Date 2021-06-11 01:14:03 Comments

Application Provisioning

Users Applications
System Administrator Caleulator

Add users to Delivery Group(s)  Add users to Application Group(s)  Add users to Active Directory Gro...

(0 Delivery Group: TSVDAT1, cloudxdsite

&

(» Delivery Group: RandomDeliveryGroup, cloudxdsite

&

Update

5 UWTFOIN—FICT7FVr—23>%BMLT. 7FUT—2a3 21— —(ICEHDETEY:

+ Active Directory /)L —Zic1—H—%ZBMLFT, 2TEIUvILET, BERSNET TV —
2 avEFERT S1ERZ D Active Directory JIL—Fh&RRShExd, 2—H—2J)IL—TFD 1D
ICIBINT3ICIE. JIL—FRBOTICH3Ov o720y I LET,

e A—H—FTUNU—JI—FIZEBMLET, 2TE2IUYILET, BREINT IV r—>ar%z
BLTUNU—JIN—THRRINET, 2—F—%2JI—TD 1 D2IZEBMT B3I JIL—TEDOTF
KHd0y o722V v I LET,
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e A—HY—TTIUT—2 a3 TI—FICEBMLET, 2720 Uy I LET. BRSNETTIUT—2
IVEEBLTIIVT—2ayII—ThHRRENET, I—HF—%2JIIL—TD1DICEBMTBICIF. J
W—TEOFICHZOvI T2 )vILET,

JEsCe

o FI7AILLTIE, ITSM 0% %213 1 B Z & Iic Citrix DaaS & —% % ServiceNow ICEHIRIIC
FHL £,

o A—Y—EEHOBEDIIN—FIZBMT R L. TUNV=FIN—TRT7 TV r—>a>di—7
&DHEAD JIL—TOBEENELARDET, BED 2 DIFRALEBEIENTT,

o A—H—%JI—TICBMTZE. TEDTIL—TICBETZIRTOIVY =X (FFVr—>3y
RIITHRL) PI—Y—ICEDYETENET, RBRTZ SV r—>a>vaT7 T Uor—2 3> IZED
LTHVWESICTBICIE. KO ETDMEIBRITIN—TEERL ET,

6. [Update] 20 v o L%,

BZROBETTB L. [Comments] 71 —JLRICER (RIWFLIZEKR) HPRRINET,

MCS WMEREL 7= > D) U T X b & EER
A—H—DIIRMAZa—%FHALT. MCSHER LTI AD ) VI A M EFERTEET,
PET-aH

MCS PMER LR v Z VI IX NS BHEREHD 9, sFL<IE. TMCSHERRLIERS YDV I TR )
ZBRLTLET L,

Fl&E:

1. VIR MZERTBHEIC. VIIAPINLIIUDET S F A OFHERZIIFEL £9,

2. ServiceNow H—EXEER—ZILICHI V1V LET,

w

. [Citrix IT Service Management Connector] > [1—#—UJ T K] ICBELET,

4, IPVERV VIR DL O—-RERE %Y. [Requested Item] R—IUHRRINET,
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Number RITMO010013 State Open

Due Date 2021-06-17 04:15:53 Comments

Domain Admin Account

Domain Admin
Password

Requested Info

Windows 2016

RandomDeliveryGroup
1
My Resource Location

Requested Item Update Reject
RITM0010013

0]

5. FXA VBHEHRZENAL. BLBO [EFM]| 22U vILET,

IOVDERIINY T TSSO RTRITHVREINET, TT 95, [Comments] 71 —JLRICER (KR

WERIKK) HRTFINET,

Requested Item

RITM0010013
Number RITM0010013 State Work in Progress
Due Date 2021-06-17 04:15:63 Comments Machine creation task is
running in the background
4
Domain Admin Account appcloud site\itsm-adm

Domain Admin | sseeeeseenes
Password

Requested Info

Windows 2016
itsm-mes1
RandomDeliveryGroup

1

My Resource Location

7EsC:

IBET D N X VRiEERIG LERD OFEROAZENE LTWET, ServiceNow 1> 22> RiE. BEIE

BEREFEFLIFFVyyv alEEA

Citrix DaaS 0D REBEHRERTT S

Studio & aR— R, CitrixDaaS EANBEHN S DT —42 % —TICRTCTE 3IBFMAERMLET,

1. ServiceNow 4 —EREBEER—ZILICHI 1>V LET,
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2. [Citrix IT Service Management Connector] > [Studio 54> 2R—R] ICBEL £9, Studio ¥
Y aR—RR=INEZTR/ETRRINET, EFFTICIE 7TV ETRY by TOBBOEEEHRIERT
Th&Ed,

SErvICeNOW. serviceManagement @ systemdministatr -~ Q. (R B B
Filter navigator = B3 studioDashboard v + & =
= * ® Published Applications | Published Desktops ~ Machine Catalogs | Delivery Groups  Application Groups

Business Calendar T
CitrixIT Service Management Connector b Published Name Name & Availability For Requests  Site Delivery Group Application Groups  Limit Visibility
- . TSVDAL,
) (@  calculator Calculator true cloudxdsite RandompeliveryGroup ap-groupl
User Requests @  calculator Calculator_1 true cloudxdsite ts-vda-mcs
R (D  Calc AWTSVDA-0001  Calc_AWTSVDA-0001  false £21651019c50-4dab-24
D) Calc AWTSVDA-0001 - S o "
Services
(@  citrixWorkspace Citrix Workspace. true cloudxdsite TSVDAL
Alerts and Notifications
(@  citrix Workspace Citrix Workspace_1 false cloudxdsite ts-vda-mcs ag-group3
Studio Dashboard
TSVDAL, ag-group2, ap- Domain Users, Domain
@  GoogleChrome Google Chrome true cloudxdsite g EEMTREAY 2
Statistics Report RandomDeliveryGroup groupl. Computers, Domain G
(@ |lolwpad AWISVOR:  Notepad AWTSDA- CUESL0NIR0ABD0A20. Lo
Contact Support 0001 0001 13250005046 pAdappGroup
W Configurations - C2165101.9¢60-4d8b-a429-
()  Paint AWTSVDA-0001 ~ Paint AWTSVDA-0001 true e RdsDesktopAndAppGroup
CVAD Alert Policies
Actions on selected rows. v 1 to8of8

Citrix Cloud Notification Policies

Properties

3. RogTowTnhes Vv dsL. HERABTEIEY !

s KT FUT—3ay

s AESINLETRI YT
e YT AhLOY

s TUNU=GI—TF

s PV —=3vIIN—T

pET-aH

ServiceNow - > 22 > ZIZ Citrix ITSM O34T % 22.6 LEHL A VI b=)LTNhTWEHEEIF. ZD
Ay aR—RIZVDABRBLEDZTNISIZRRINZ LD HBDET, Choo&TiE ITSME
BENRIGT 2T =41V R—bRUS—ERELLEBICOARRINET, 5L <3 ServiceNow
AD Citrix 7—201 ViR— b1 #BRBL TSI,

Citrix 75— BH%Z2EBIET S

July 1,2024

Citrix D1 Ry kv x—T v —Id. ServiceNow H—EXR—2I)LZEL TUTD Citrix 0 75— @z &SR
BLUVERTETET,

« Citrix DaaS & & ¢ Citrix Virtual Apps and Desktops h"5 0 75— b+
« Citrix Cloud H5 mi&51
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+ NetScaler Application Delivery Management (ADM) h5@+1 R k
+ status.cloud.com »*50 75— k i@

CORETIE. ROFACETBHI LV AERBELET,

s PI—hFEBHORIS—%2HREIAXT S
o Citrix 75— b BHIZERY 3

HADKE

RO Citrix ITSM O&REIDOVWFNODRUETT,

¢ IRNYEYX—v—(x_cion_citrix_it_s.ctx_itsm_event_manager)
o ARL—% (x_cion_citrix_it_s.ctx_itsm_operator)
o &L (x_cion_citrix_it_s.ctx_itsm_admin)

TS—hEBHMORIS—ENARXEZIAXT S

RUS—ZHAREZIAALTUTZHETETEY,

o ServiceNow 1 Y X2V RICEEAIINTWE 75— FEBHIZENT T D L IR, RO MEY I EBR
LTLETL:

- 75—hRUS—%AHREAIA1RXTS
- BHIARYS—%2HREAIAXTS
e XVTFIVRT4VRUEEERELTT 77— M BHIOEREINHITEIHE SH, %L Ik TCitrix X> 5+
VAT Y RIDRE] EBRLTEETV
« ServiceNow n"=Z{E L 7= NetScaler ADM A1 R +rZED K SICMIBET B H, HL<IF. TADM 1R kiR
DO—DARZIARX] #BRL TSIV

« status.cloud.com 5 ServiceNow 1 > X4 > XICEAIT N TLW3 Citrix Cloud DAILRT VS F > b
IFENTITD. #L<IE TCitrix Cloud ANILRA > FY RRU S —DER 2BBLTLLEIWL,

TI3—bRUS—ZHREIAXTS

Citrix DaaS R—2 /L Tid. BEEIER LTS — b RUS—ICESWTT7S— rAERINET, Citrix ITSM
TEATEY—EXIE. TRTDT Z— KR >—% Citrix DaaS R—2JLh 5 ServiceNow - > X4 > R 1 B
CrIiCEEMICAAL £ T, Citrix ITSM ARy rIR—J v —iF. 75— rRUI—IZETVWTEDTS5— %2R
HI 3D ZEIRTET X,

75— hkRUS—IZDWTEL < &, Citrix Virtual Apps and Desktops @ K & 2 X >~ ~—Director & & O
CitrixDaaS FFaxX>y h IEZ4— 1 OmEZSBLTIETL,
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To—bhRII—IIHIETE 75— k% ServiceNow ICEHLT7 S — R EBMA Y > aR— RICRTT BICIE
RDOFIBICRNET,

1. ServiceNow #—EZXBEBR—ZILICHI V1V LET,

2. Eflo~R-r >, [Citrix IT Service Management Connector] > [75— ki@ n#ERL] > [CVAD
TI—brRUS=] ZBRLET, CVAD 75— h RS —R=IUHPRREIN. RUP—H4—7v hOREE
i —=TEnEd,

servicenow  ai Favorites  History ~ Workspaces ~ Admin CVAD Alert Policies +7 Q. Search (@ 1 @
¥ Filter p = ¥ & CVADAlertPolicies| Target Type = | Search ® | Actionsonselectedrows.. v/
All > Customer is not empty > Active = true 13 total CVAD Alert Policies  |=
v Citrix IT Service Management C...
" » [J Q PolicyName Description Monitor Scope TargetKind a o Create Incident Assign to Assignment Group
ome
» Target Kind: DeliveryGroup (9)
User Requests
Deprovisioning List v T TRl
Services All Server
05
Alerts and Notifications Dashbo... false machines ServerOS false {empty) (empty)
infitsm-
Studio Dashboard app-1
Statistics Report v Target Kind: Site (2)
Contact Support site-policy-test false dloudxdsite  Site false fempty) (empty)
v | Alerts and Notifications Conf... test alert from
atestalert from false Site false {empty) (empty)
CVAD Alert Policies
Citrix Cloud Notification Poli... D )
Citrix Cloud Health Incident ...
ADM Event Policies
(G iy <« ,
> Configurations 1 todofd o]

3. CitrixDaaS »*50 75— bRV —%FICEMTBICIE. [EHF 20U v I LET,

4. BEIZSLTRUS—BDI Y I% Uy I LET, F—T v DT I—rRUS—D1 Y RUBRRIIE
ERS

5. R—OTZIZ%»3 [Enable Monitor] 2w L%,
A
BREBEMICT B . Citrix Director ico 7 7 v o BEEMICER I N E 9, Citrix Director v =
TV FHTERLIESE. TV T T7vIIdEESTINET,

6. RUS—ICBAETZT75—bD1>I 7Y bEERT BICIE. ROFIBICREVET,

a) [T>>Fy hEMER] ZFRLE T,

b) T1>>FY FOERIIR] UR DS, AV TV b EERTEZT7S—bEBIRLET, £ 7> avic
ETOUFA AT Z—b1 & TERTOT7Z— b1 BEENFT,

) BT B3O TYROATIU. AVNT b, BREEERLED,

d) (7> 3>) [Assignmentgroup] 71 —JLRIZ. 12> F Y b EEDYUTZEDLETITIL—TD
BEIZNALET, RICC BET7AA>EZ IV I LTREL. JIL—TZHEIRLE T,

e) (A7>ay)[BIDYUTE] Za—ILRIC. A1V>FURERIDETSIT XYN—DERIZEANNILET,
RIS BRET7AAVE IV LTREL. XUN—ZFRLET,
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7. [Update] #oUw o L%7,

BIRLIRY) O —ICxt e % 75— bid. ServiceNow 1 > 242> ICRAAENE T, Citrix ITSM AL —
4 —|%. [Citrix IT Service Management Connector] > [Alerts and Notifications] x—>T735

—hZHEBTETET,

TS—hRUS—IINDTET7S5— FOEEZELETBICIE. RUS—%FE. [Disable Monitor] #2Uw oL

£,

BHIR S —ZAREIAXT B

Citrix Cloud i@i%. Citrix Cloud offiiae» <> v OREAR L. BEEOIENMBELBER IR MIET
BHRERMHEL £9, Citrix Cloud i@z, Citrix Cloud RO DY —E XD S5BREETEE I, Citrix ITSM 1R
v hvwx—2v—2 LT, ServiceNow #* Citrix Cloud @51% BMICESVWTE DL S ICMIET 3 h & FHIfHT 3R
US—ZERTETET, BT/ aviliE, B, BRO\EML. 127> FOERDEENET,

pE

s LIGBRICR Y > —hSEAThAVLSE. ServiceNow REEIMICENZEEL 7,

Citrix Cloud o@&ic oW Te£EL < IF. CitrixCloud O R a2 XY b-BHICET 32EE2SBLTLIET L,

Citrix Cloud B DR > —ZER T B ICIE. ROFIBICHEVWET,

1. ServiceNow H—EXBEBR—ZILICH1>1> L& T,

2. Eflo~R—r> T, [Citrix IT Service Management Connector] > [75— + Xi@HD#ERK] > [Citrix

Cloud BHMARU > —] ZFRLET,

servicenow  ai

¥ Filter : =

All > Customer is not empty

v Citrix IT Service Management C... ] 2 PolicyMame «

Home

User Requests

Deprovisioning List

Services

Alerts and Notifications Dashbo...

Studio Dashboard

Statistics Report

Contact Support

v | Alerts and Notifications Conf...
CVAD Alert Policies
Citrix Cloud Notification Poli...
Citrix Cloud Health Incident ...
ADM Event Policies
Citrix Maintenance Window

v Configurations

= V¥ & Citrix Cloud Notification Policies

Favorites History Workspaces

Citrix Cloud Notification Policies 7

Policy Name ~ | Search
Priority Severity Service Now Action Assign To
High, Low, Normal, Success, Error, Information, . . "
Urgent Warning Display in Dashboard (empty)
High, Low, Normal, Success, Error, Information, Create Incident itsm adm
Urgent Warning
High, Low, Normal, Success, Error, Information, Display in Dashboard (empty)
Urgent Warning

1 to3of3

Q. Search

& | Actions on selected rows..

Assignment Group

(empty)

(empty)

(empty)

Customer

3. ®REN3 Citrix Cloud @A US> —] R—=I T, [HR] 20V v I LET. MLLRYS—R=IHBRR

INEY,

4. R —ICBT B —MRIBBRERDESICEELET,
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o« EERUX NS, BIET S CitrixCloud 7Ho Y FEEIRLE T,
« [Policy Name] 71 —JLEIC. RUS—DHDDRTVERIEANSILET,

o [RU>—B%E (Policy Priority) ] 71 —JLRIC. KU —DBEIEMEZRIRFZAALET,
BENNIWIEE, BEENE<CADET, BLEHIC2 DORI S —HERINZ5EIE. BERIEfL
HEV (BENNETV) RUS—DMBEINET,

5. FEREMN) 27T, BNr—RT3BHEEERIEELET, [BEEE] ¢ [**BLE "] LUNOBMICIZ. ¥—7
— RELIFERKRFEZNNDLET,

6. ServiceNow 77> 3> 427 T, Z2—4w MBAICK L T ServiceNow ICE{TIEWT IS 3 Y% %R
L¥Y,

o EH, =4y hDBHMEEBRLED,
o Ay aR—RIZKRRLET, 75— hFeBHA Y aRh—RIZZ—4y FBHZRR-LET S
o IVIVTFUREERLET, BHAARY R IZ ServiceNow 1 > 5> hEERLE T,

1. 703> e LT[1o>FTY bOER] BERLIZBEIE. BBICBRLTI YO T Y REEELET,

e AVIVFURD ATV [FE]. LU [ BRE] ZBRLET,
e AVITUREEDYTHIL—FAICEDYTBICIE. [EIDETHIL—F] 74 —ILRTHRET(IV%E
Uy L. JIL—TEERLET,
e IVUFTYREBAICEIDYTSICIE. [BIDYTHE] 74 —IILRTRE7Z7CAVEZIU v IL. ZDOA
ZERLFY,
8. [Create] #27)w o L3, CDRYS—IF. Citrix Cloud @R S —R—JICKTEINET,
E:
RS —%1ERT B & Citrix Cloud @%01c Webhook B E&#BIICER S v 3, Citrix Cloud @51 T
Webhook #F&1TtEp L7=3ma. €D Webhook iz &= ThF 7,

Citrix X> 7+ > 271 Y RUDRE

F7#ILbTlE. Citrix ITSM a9 2 7554213 $ARTO Citrix 75— b FHIF@EHMICH LTI O TY hEE
BLET, XTFF>RB0hlrEEITBICIE. CitriX DXV FF ATV RIZRELET, TOM. 590
JETS— BT COEREEIELET,

AVTFIRT4 Y RIEERTBICIE. ROFIEICRWVWET:
1. ServiceNow —EREBEER—ZILICHI Y1V LET,

2. Eflo~R-—r> T, [Citrix IT Service Management Connector] > [75— + @ADL > [Citrix
AVTFIVRT4 Y RY] ZERLED,
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3. RRANDB [CriXx X>FFYRT74 Y RY] R=IT, [F#] 20V vILET. RER—INMNRRIN

=
servicenow All Favorites  History ~ Workspaces | Citrix Maintenance Window - New ... % Q. Search v @ i @
_  Citrix Maintenance Window A o= e N
Y Filter : = Newrecord g =
v Citrix IT Service Management C... + Customer | ‘ ‘3k|
Home  Desertion | |
Jser ]
User Requests * Repest | v|
Deprovisioning List
* Start Time (UTC) | ‘ & |
Services
# EndTi uTc) ‘ ]
Alerts and Notifications Dashbo... nd Time(UTC) | |
Studio Dashboard
Sttt Report
Contact Support
| Alerts and Notifications Conf... @

CVAD Alert Policies
Citrix Cloud Notification Poli...
Citrix Cloud Health Incident ...
ADM Event Policies

Citrix Maintenance Window

> Configurations

4, G4V RIICETZ3—RIBEBRERDLSICEERLET:
o« EERUX NS, BIET S CitrixCloud 7Ho Y FEEIRLE T,
o AT —ILRIC. COAYTFYRI4 Y ROOHIDRTVERIZEANNILET,

o TH2DIRL) 74 —JLRT. M2 (BERLCERM)L. B8 (EEARCH) L. ™88 (BARCHA) I &
L* BREAVTFURARY FEEDRIEEEERLET,

o TEA4AREZI (UTC)) 7«0 —JLRE TRTHEZI (UTC)1 74 —JILRT. X>TFF+ > REARDEIAREEZ] © &
TEZEERLET,

5. [Submit] 20Uy o L%T,

ADM I RY RS =% HRXEIA1XT B

T 72 b TlE. Citrix ITSM a2 7554 Vid. FELT ADM ARV L TrICEEEHD ServiceNow -1 >~
TV EERLET. ITSM Adapter —E X 22.6 BIFETIE. 1R MEMICEIWT ServiceNow H* ADM -1
RYNENIBTZHEEHETEIRIS—2FERTIET, WEBT7I>avicid. ER. BRO|GML. 1>o>F7Y>
FDIEENEENE T,

F:

o RELIARY MIRUS—DERAINZWVEGE. ServiceNow RERFIICERERSIN IV TY 2R
BICERLET. 12T b ATd: AL, REBE2-H. BRE2-HIEETT,

« Citrix Cloud &12&(%. ServiceNow IC[EH#i9 % NetScaler ADM 1 R ~DFREEEFIHL £, sEL
<&, Citrix Application Delivery Management ka2 X> k® TServiceNow 1 > 22> 2D
mE 1 ZBRLTILET L,

ADM A R> bR S —Z B Y BICIE ROFIBICREWVWE T,
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1. ServiceNow H—E XRBEBR—ZILICH1>1 > L& T,

2. Efllo~x- > T, [Citrix IT Service Management Connector] > [75— kL @AD#EL] > [Citrix
ADM I R> bRUS—] ZFIRLFT,

3. ®REnd [NetScaler ADM 1 R> FRUS—] R=JT, [Hi#F] 20V v o LET, HLLARUS—R
—UHRRINET,

Servi cenow Al Favorites  History ~ Workspaces ADM Event Policy - New Record 17 Q. Search

= = — ADM Event Policies
Y Filter ~ Newrecord

v Citrix IT Service Management C...  Customer |

Home * Policy Name ‘

User s
ESATRL  Policy Priority |

Deprovisioning List
Services

Alerts and Notifications Dashbo... Event Attributes | ServiceNow Action

Studio Dashboard

Category ‘

Statistics Report
Contact Support

| Alerts and Notifications Conf... Failure Object

CVAD Alert Policies

Citrix Cloud Notification Poli... Region ‘

Citrix Cloud Health Incident ... Information

ADM Event Policies

Citrix Maintenance Window

+ Conurtons [ crese | Do

4. RS —ICET 23— RN BBERERDLSICERLET,
« BEUR NS, BIEY S CitrixCloud 7HT Y FEERLE T,
« [Policy Name] 7«4 —JLRIZ. RUS—DHDDPTVERIZANNLET,

o [RUv—@E%E (Policy Priority) | 7« —JLRIC. RUS—DBEIEMZETIEFEANALET,
HEANNTWFE, BEENESLEDET, ALARYMI2D20RID—HERINZHEIZ. B
IBAIA SV (BFED/NhTW) RUS—HEBREINET,

5, [1RVEBY]ZT T ARYFE—HTZAIRY FEBUEDEEIEEL £, Severity LMD BIEDIEEIE.
F—T—RELEBERKRREZANALET,

ADM 1 R> FBH O AIC DLW TIE. TNetScaler Application Delivery Managements K¥aX> bd
TRy ML—ILDERL 1 ZBBRLTIRETL,

6. ServiceNow Action 27 T. ServiceNow M4 —#4w hA R MWL TRITTEI 7o a Vv EZRLE
ERS

o BRI WRAIRNY LEEBRLET,
o Ay aR—RICRR: [ T7S—rEBA]R—JICE—FT Y bRV ERTLET,
o AVVTYRDIER: Z—4y bRV T i ServiceNow 1 > F Y b EERL £ T,

1. 703> e LT [A4YoFTY bOER] BERLIBEIE. BBICHELTI YO TY R EERELET,

e AVIFUMD[AFTIV] [FE]l. LU [ B2E] ZBRLET,
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s AVITYREEDYTII—ACEDYETBITIE [BIDYETIIL—T] T+ —ILFTRETIIV%E
)y oL, JI—T&ERLET,

s AVSTYREBAICEIDETRICIE [RIDHTE] 704 —LRTRETAA>%Z IV v I L. EDA
ZREIRLET,

8. [Create] #oUwo LFd, KUS—H [NetScaler ADM 1R hRUS—] R—JICRTRINZF T,

Citrix 0EE1 V> T MRU S — DR

https://status.cloud.comiZ. Citrix Cloud #—EXDEILECEIEDAILRA VT2 b EEBRLET, RS —
EERT BT, TNH6D1 VT % ServiceNow H—EXEER—ZILICAHL TERS LB TE £
ER

Citrix Cloud NLRA 227y bARU S —EERT BICIE ROFIBICHVET,

1. ServiceNow —EREER—ZILICHI 1>V LET,

2. Efllo~R-—r > T, [Citrix IT Service Management Connector] > [75— + @ADL > [Citrix
Cloud Health 1> > 7> b RU S —] #ERLE T,

3. RAENBZR—TT. L 20Uy ILET, FiLLWRUS —R=IHPRRINET,
4. RUL—D—BERERDLSICAHILET,

s BEUR NS, BEY 3B CitrixCloud 7HD > FEEIRLET,

o TEHII T4 —ILRIC. RUP—DODDRTVERIZANALET,

o [RU>—@%E (Policy Priority) ] 71 —JLRIZ. RS —DBRIBAERIRFEANALES,
BEHNNIWVELE, BEEPBECADET, ALTIYITYMI2 20K S—HERINZHE. B
EEHBLV (BEHNIT V) RS —hBREINET,

5. [MRYEH] 27T, BT S Citrix Cloud ANLZRA Yo FY FORBMZEIRL TIEELE T,

e H—EXRBZ: OVIBBRTAA EI VI L. AT MORETEARZ T —EXEERLT. Oy
974 IV I LET,

o MUH: OV VBTV E IV I L. 12TV MR MFEERLTHS. Oy I 7%
20wy ILET,

o AIRVKNEAT AV IBBTAAVE DI I L AT RDEATEERLTHS, OV I T A
d>zo0voLES,

6. F'ServiceNow Action ; %7 T. ServiceNow "X 5w 75 THE L7 Citrix Cloud NILR1 Yo F> b+
EEDESICNIEBITZHERIRLET,

a) 'ServiceNow 72> 3> 74 —JLRT. BBIZH LT ServiceNow 727> 3 V% ERL 7,

o AYPaR—RIZRTLES, 75— hEBMA YD aR—RICAVOT Y MERRLET
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o 1VIF Y MDER. W& E %3 Citrix Cloud DAJLR 1 > > kCkiZ ServiceNow - >~
Y hEERLET,
b) 70> a>e LT 1y F> bOERI BIRLICBEIG. BBICKHL T ServiceNow 1 > 257>
EEELET,

s AVITFUROATIAU. HE BREOEEBEIRLET,
c AVITURERDYTHIL—ACEDYTRICIE. [BIDYTIINL—T] T4 —ILRTRET A
AYuIVy O L. JIL—TEERLES,

s AVITUMEBAICEIDETRICIE. [BIDYTHE] 70— ILRTHRE7IIVEIVYIL. £

DAEBEIRLET,
E:
Citrix Cloud DAL RA > FY hEEFHT S . FHind % ServiceNow -1 FYROOAXY T
4 —ILRICERHOTF—2AHBEEMICRTRINE T, CitrixCloud DAILZIA VS FY ARSI NBZ &

ServiceNow 1 > 7> MIBEFNICZO—-XFAHAE LTIY—T3INET,

7. [Create] #oUvw o LEFd, CORUS—IF. CitrixCloud AL 2> FY hARU S —R=IJICKRTFS
nxd,

Citrix 7S — L BHIZEH T3

ITSM Adapter 4t —E X %R T 3 . ServiceNow 1 > X & > R, IT AL FF R H Citrix Cloud h507 5
— k. BH. BLUTADM ARY FZERT Z7HDORONRIGHAZIRELE T,

pa o
Citrix ITSM AR Y R—=T v —lE. 75— hCBH) XZa—IlRRINZ 77— b BANEZHEL £9,
FHRICDOWTUE, 75— hEBHDOR) S —%AHREAIAXT 3] #EBLTLLETL

F&:

1. ServiceNow H—EREEBR—ZILICH1I>1> L& T,

2. Efllo~R- > T, [Citrix IT Service Management Connector] > [75— hEBMA v aR—R] #
BIRL £9, [Alerts and Notifications] R—JIZ3 22 THRFINE T, K& FJICiE. Citrix Cloud
DEDEBD Ay E—IHRREINET,
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servicenow A Favorites  History ~ Workspaces  Admin Alerts and Notifications 77 Q Search

Y Filter = B Alertsand Notifications ~

\+ Citrix IT Service Management C... CVAD Alerts | Citrix Cloud Notifications = ADM Events = Citrix Cloud Health Incidents

Home Y All > Customer is not empty
User Requests O Policy Name Type Category Sub Category State Priority ~ Customer  Created
Deprovisioning List CVADMonitorService  DeliveryGroup  itsm-winil-test]  NotificationActive  Warning 2024-03-19 19:20:13
Services /ADM e DeliveryGroup  itsm-winll-testl NotificationActive Warning 2024-03-1922:04:27
Alerts and Notifications Dashbo... e DeliveryGroup  itsm-winil-testl ~ NotificationActive  Warning 2024-03-19 1%:40:15
Studio Dashboard /ADM = DeliveryGroup  itsm-winll-testl NotificationActive Warning 2024-03-1921:54:27
Statistics Report VADMoni ice  DeliveryGroup  itsm-winil-testl ~NotificationActive Warning 2024-03-19 22:08:28
Contact Support /ADMoni ice  DeliveryGroup  itsm-winil-testl  NotificationActive Warning 2024-03-1919:50:16
> Alerts and Notifications Conf... CVADMonitorService  DeliveryGroup  itsm-winll-testl NotificationActive  Warning 2024-03-19 19:30:14
> Configurations

> Content Taxonomy

> Conversational Interfaces

> Diagram Builder

> Docker

> Docker Webhook Answer Subfl...

3. Ro2TonThheo Vv o33, HEERATEEY !
« CVAD 75— b Citrix DaaS & & ¥ Citrix Virtual Apps and Desktops "5 D 75— k.

Citrix Cloud Notifications: Citrix Cloud »*5 D&%,

ADM R > : NetScaler ADM h5D1 AR ko,

Citrix Cloud #—E Xr R b+ https://status.cloud.comh 5D 1R .
4. NetScaler ADM 1 R FBICERSNcA VTV FOREEZEE T 3ICIE. ROFIBICRWET:

a) [ADM Events] #7%2o0U v oL &9,

b) ®&rdhi- [ADMEvents] R—YTARY bERL. ARV D [Incident] 71 —J)LRk%ES Yy
ILET.

c) ®REEINT [Incident] R—O T, BBICBHLTAVIT Y FOREELTELEY, L ziE 1o
FYURZEDY T I —TEFBYFICEOY TR,

d) [Update] 2oV v o L%,

Citrix ITSM &2 %8R T 3

May 23, 2023
CORETIE. UTOEBEZRXIZTETIBHECDODVTOHI AV AZRMHBLET,

 CitrixDaaS 7—42%FFTEMAT S

« Citrix 7—4% ServiceNow ({21 > K—+T 3
o Citrix ITSM #—E 2D &R

« JE— PowerShell 28311293
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o Citrix 75— b BROBEFHIBFRZENICT S
o EHIAE R X1 > CitrixCloud 7HU Y OB R—bEEMICTS

WADKE

Citrix ITSM BEBE 00— )L (x_cion_citrix_it_s.ctx_itsm_admin)

Citrix DaaS ¥ — 42 %#FFHTRIHEAT 3

Citrix ITSM ax o 2. #HchTw3 CitrixCloud 7ho > b 5 DEET—4% Studio 4> 27 R— K X
Za—ICEBLEYT, EHEIE 1ERIEICiThNE T, Citrix ITSM BBEZ. XOFIETTF—22 3 <ICEEATE
F9:

1. ServiceNow #—E X EBAR—ZILICHA V1V LET,
2. [Citrix IT Service Management Connector] > ['K—L] ICBEL £9,

3. [Data Synchronization] %#-1/L <. [RefreshDatal o U v oL %7,

Citrix ¥—% % ServiceNow |1 > R—+rT 3

T 7 # )L b TIE Citrix ITSM O 2% 5 BEORERT—2 % Citrix DaaS » 5 ServiceNow 1 > X2 > RXiCA
VR—bkLET, sHICDOVWTIL, TCitrix DaaS 0 ERMIBHROF T 1 8B L T T W, Citrix ITSM Connector
226 LETIE. T—2AVR—bRUS—%BRITBECT. EDEBLORBET—2% 1V R—bTETEY,

e ziE. RUS—%RET ST, VDA 51> RiE#H% Citrix DaaS »* 5 ServiceNow 1 > X2 > RIZA
VIR—FTEET,

« VDAB®RETVHR—FTB

s SAEVRBEHREAVR—FTB
A
Citrix ITSM Ox 7 ZiCig. VDA 1> R BEHRE ZTNZENEMT S 2 DD ServiceNow T—TILHBEE
INTVET, AREIX. AREZLITSMD—2070—%1ERTD T ZRIIBREERT —IX—IXANDOEE

BREEHTIEIIC. INBDT—TIINERFUPHTIENTEET, L <& Citrix ITSM BEHEER T R+
aX> ko TServiceNow F—7JJL 1 #8BLTLETL,

VDA tE#RZ 1 >R—bT3

F—RAVR—bRYUS—FFEHATB . Citrix Cloud 7H> kH 5 ServiceNow -1 > X4 > 212 VDA 153k %=
#BHAYVAKR—LTEEY,

T—824R= RS —% BT BICIE. ROFIRICRVET,
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1.

ServiceNow ' —E XBER—ZILICHI 1V LET,

2. [Citrix IT Service Management Connector] > [#m] > [FT—4 1V R—bRU>—] IZBBLET,

8.
9.

10.

[F—21 VK= bR =] R—OUHRFINET,

BELERBO [#R] 20Uy I LET, RODR—IDRRINET,

= Data Import Policies - Create Created Q Search ® 0 o @

S — —
-

> DailyRunTime | 08:00UTC v

 Policy Type | Import VDA Info

Refresh All Data Immediately [ ]

(BBE] 71 —JLRT. 293 CitrixCloud 7Ho > +EERLE T,

[Policy Name ] 71+ —/LRIC. RUS—DHHDOPTVEHIZEANDLET,

RIS—=a4F) D5, 'WVDABRD T VR— b1 ZFERLET,

[F7>3YT4—IR] T4—ILRT. AVR—FF3BMTr—ILRZRDELSIERLET,
a) BOTAAVEIIWILET,

b) RRTNBZBUI LIS, 1V R—bFTB3T0—ILREERLETD,
C) Qv U7 Iy I LTEERRELET,
P

e TITAIWNTIE. RUP—IF. XPVB. TRIMYTIIN—TEBREDEHD VDA 7 1+ —IL R
ZEHEMNICTVR—MLET,

o 1R L—=JLETNTW3 Citrix ITSM Connector 7551 >hN—=2 3> 22.6 DIFEICR) >
—ZEMITRICIE. DB EBH1D20F T3> T4 —ILRZEBMTIHBELHD T, ZOH|
BRZEDBR<ICIE. T2 >2N—23 Y 229 UBEICTYy T L—RLTLKETL,

e EDZBLDT4—ILREAVKR—FTBE. ANL—URE. WIEBREEN. Ry M T—IFITIER L.
ServiceNow 1 Y X2V X TEDZLDI Y —IXDEEINE T,

[Daily RunTime] RO FHE IV UR DS, AV R— 2RIV ERITITIEZEERLET,

RS —%1ER L7I=E%IC VDA % ServiceNow (1 Y R— b T B3ICIE. TIRTOTFT—E2ETCICEH #
BIRLET,

[Submit] #oU v o L%,

Studio & v aR—RR=JICIABEVDI U X R WSEHLWR ITDRRRINATAILT TR IHB VDAY
OUBRERBTIET, TVR—brESNiVDAT—42BHXx_cion_citrix_it_s_citrix_vdis
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T—AR=ZAT—=TIVCREENET, #HL L Citrix ITSMBARZEAIT R Fa XY hzsRBL TS
Lo

F=RAVR— b RUS—%ERT B . BRIDTVHR—+TCitrixCloud 7HI Y FDITARTHO VDAL I—RKH
ServiceNow o Y X2V RICFHARAEFNE T, LEDA VR— LTl FiED1 >R— ~UBEIBMI N VDA L
J—RDAIA—REINET, BHEICIEL T ServiceNow DEEED VDA 7 — %% Citrix Cloud 0&#H7—4 T
EMTIET,

ServiceNow @ VDA ¥—#%% Citrix Cloud ORHT—2 TEHT 3 ICIE. ROFIBICRWVE T,

1. [Citrix IT Service Management Connector] > [#Em] > [F—2 1 YHR—FrRUS—] ICBEILF T,
[F=21 Y R—bRID—=] R=IHRFEINET,

2. BEBIGLTRUS—%2BET£Y,
3. [TRTDTF—2%2FCICEH| #BRLET,
4. [Update] zo Uy o L%,

I RAEREAVR—+T 3

Citrix 77U B LUVTRI by TS5 AOBHOERARRT — 2% 1 Y R— I 3ICI3 ROFIBICRVE T,

1. [Citrix IT Service Management Connector] > [#m] > [F—&1 > HR—FrRUS—] ICBELFT,
[F—241 VK- hRUS—] R—IRBRINET,

2. 6B [#HR] 2oV v I LET, [FRLI-R]R—IHBRRINET,

3. [B%&] 7+—JLRT, EE93 CitrixCloud 7HU Y b EERL £ 7,

4. [Policy Name ] 71 —JLRIC. RUS—DHD DR TVERIZANALET,

5. TRUS—24TF1 URDSE, TSV RIBERDOA U R— b1 ZFIRLES,

6. FATEVRAZA TV DS, AVR—bTB51M Y ROBEZEIRLET,
LI Citrix 7/ EYARF 2 XV ED 1S40 20EE ] #8BLTLLEI WL,

7. [Submit] 25Uy o LET,

AVR=—bINESAIERAEARRT—2IE. x_cion_citrix_it_s_cvad_active_useF
—AR—AT—TINIREINET, CORICDVTELLIE Citrix ITSMBEAREERIT RFa XY 258
LTLES WV, FAEYRERRRT—2IC2WTEEL I, CitrixCloud RFa XY b 5T RH—E
ADZAC Y RET I T« TRERRADER 1 2BRBL TR,

Citrix ITSM ¥ —E XD &R

Studio DH Yy aR—RXZa—H5. 7FU. TRI by T FUNU—=FIL—FIZE VT Citrix ITSM #—
EXZEETEEY,
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A—H—DIIZAMINTEZT7IVT—23> 87 RV by TOATBEMDORE
FIVr—2a>OEHEREBNICTS

TR MY TOBBERBEBMICTS

T4 RIUVREDT R by 7O7OEY a =V I RBEBMICT S

A—H—UIIRMHTETTUT—> 3V EFRY by TOTREDRE

TI7HIETIE IRTORAT IV =23 TRy TEA—F—DV I I M ERIFHITENEEA. &
BILGLTTIRASEUT A Z2BMCTEERT, FHHLEFIRITROEEDTTY:

1.

2.

ServiceNow H—E REER—ZILICH1 1> LET,

[Citrix IT Service Management Connector] > [Studio %> 2RK—R] ICBEL£9,

. BEICE LT, [Published Applications] %7, %713 [Published Desktops] #7% v oL %

ERS

TIVr—2a v BT ROy TR L TR 70—k o Vv I LET, TFUr—>arE ke
BRTRI by TOBBRR—IDRTEINET,

FTIVT—=2avERRB TRy TEZI-HF—DQUIIIMIMNBTEBZELSICTBICE. TVIIR D
TR ZEIRLET,

TIVr—=2avE @ TRIOMyTZVIIR NI XD SIERRICTBICIE. TUIIT X MEJRE) 247
ICLET.

[Update] #oUv oL %Y,

TIVT—2aOBBEREBMICT S

TI7HIETIR PIVTr—2a YU I TR MIBFRERNIBETY, 7V r—>a &R0 Z2RET
3. FOT V=23 0BBEAREEMCLET. FHBFIEIIROEEDTY:

1.

2.

[Citrix IT Service Management Connector] > [Studio ¥v > 2R—R] ICBEL %7,

[Published Applications] 27%2 v oL %7,

LTIV 3 ERDIFTTRAHE] 70—IILR2IVy I LET, 7TVTr—2 3 VBERR—IHRRT

nEv,
[BBAREEMICTI] ZRIRLET,
A—HY—%UY =R IN—TFITBMTZ-HDIL—LEBRELET,
o BBERAOAD JIL—T, Qv o7 AUy LTH S, [EHBM/#e] 7ra>%2o) vy

LEd. COT7TVr—>a>aFERT5ERERED Active Directory JIL—THRTREINE T, B
EDERICE> T BEBICIHCTYIL—TZEBMLET,
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s BBERAOTUNI—JI—TF Qv ITA AUy I LTHS, [EHEBM/EE] 7Tra>%s
Dy o LET, COT7FVT—2are®A3EREZHDTINI—JIL—THRRINEY. BE
DERICHE> T BEICISCTIIL-FZEBMLE I,

s BEIERDT IV r—>a VI —T, Qv oT7AaA>%2 o)y LTHh5. [EEEN/#E] 7ra>
20Uy OLES, COTF7TIT—2a eERTSERZH OV IV r—>ayJ—-TIhHRRSh
9, BEDETICE>T. BEBICBLTIIL—TZEMLET,

6. [Update] #vJwvo L %9,

TRU My TOBBERZEMICTS
TI7AILETIE TRAISYTUI TR MIEFRERBIUBETY, TAI by FOERRTOCIZAE—RT7 v
TREDIC. TRV MY TOBEBEAREBMCT I CHTEET, HALFIBIIROLEDTT:
1. [Citrix IT Service Management Connector] > [Studio 5> 2 R—R] IZBBIL X T,
2. [RBATROMY T2 THRVUYILET,
3. TRUMYTZRDUHT. TRHEI 74— REIVYILET, TAI by FEBR—IDNRRINET,
4. [BBAREEMCTI] ZBIRLET,
5. RRSNEFTIUNV—=FNL—FICa—H—%EBMT3ICIE. [EH] 200y I LFT,

6. TRV by TEFERTZEREZRDAD JIIL—FIC2A—HF—%EMT B3ICId. ROFIBICHEVWET,
a) [RDDICAD JI)L—T%EM] #FRLET,
b) BEFARDAD JIL—TV X Hh5. BEICHLTAD I —TEERLET, UZMTIE. TRY b

w T2 ERT31ERZFDAD JIL—THRRENET,
c) [Update] zoUwv o L&Ed,

TARIVREDOTFRI by Fo7OE s Z v @R EMICT S

71 RIVKREDT X by FHETOAES I Z VIR TdE, VY —AIRZ—=Jv =371 RILIKEED ) Y — X% EY
DREZEHWTITZRH. UY—RDEAELFEEDFT, TUNU—=FTIL—FICEDVWT, 71 RILREDT R
Yy 70O a =V BBREEMICTEE T, BEBICHL T, BBTOES a =V JBBEEMICTZIH T
EIER

pE o
4 RILREEDF R hy FOTOE S 5= VSIS, B8 VDl £ kv T TOHYA— FTHET,
HEBFIEIERODEEDTY:

1. [Citrix IT Service Management Connector] > [Studio &> 2R—R] ICBBILXT,
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2. [Delivery Groups] #7% 20Uy L%,

3.BIDETEAT] 70—ILRIC [BH] ERRENTVBRTUNU—JIL—TZKRL. [BFI] 71—ILKk%ZD
Uy LES, TUNI=TIL—TDERR—IDBVRRINES,

@SyslemAdministmlor' o @ B

= BB studio Dashboard ¥ + f =
Published Applications = Published Desktops ~ Machine Catalogs ~ Delivery Groups  Application Groups
T Al
@ Name A Session Support Delivery Type Allocation Type IsRemotePC Total Desktops Desktops InUse Desktops Available Desktops Unregistered Se

@ ITSM-DEMO-Desktop singleSession DesktopsOnly Static false 2 0 ] 0
@ RandombDeliveryGroup false
@ RdsDesktopAndAppGroup MultiSession DesktopsAndApps Random false 1 0 1 0
@ Re@och SingleSession DesktopsOnly Static true 1 0 1 0
@ ts-vda-mcs MultiSession DesktopsAndApps Random false 5 0 1 0
@ TSVDAL MultiSession DesktopsAndApps Random false 8 0 1 0
@ VdiDesktopGroup SinglesSession DesktopsOnly Static false 1 0 0 0
Actions on selected rows. v 1 toTof7

4, T7OES =V J@EEMICT 51 ERIRLET,
5. RRSNB [ 75— FETOT7ARILEEH] 74 —ILRT. BBICHRLTT AL MEEZELE T,

TUN)=TIN=TFDTZRI +y THEESNILBHULT M FILKREICAEZ L. 20T XY by Fi37OE
DIaZVIBBRI AN A a—IIRRINET, [Statel 7« —ILRICR TOED 3=V I@BROT >0 H
D] ERREIN. TRZ by TIHEH AL TAOED I Z VI BBROEFBNES CeHBHINET, CD&LD
BRBHDERINEVWLSICTBICIF. PS—FETO7ARILBRZ OICRELFT,

6. RRSND 17O aZ VIR0 7 1 RILEHY 74 —)LFT. BBICBRLTT 74 MEZEBL X
ER
TUNI=TIN=TFDTZI Ly THEESNIBHULT A FILREICAZ . 20T X7 by Fi37OE
VIZVIBEBRI A A Za—ICRTENE T, TORET « —ILRICIF. FOEY 3a =V TRROEED T
TLIEERRINET,

7. BBTOED aZ Y OBRERMICTBICIE. TBBTOEY 3 =V 2BRL. RicFOoEYa=>y
fRrOBEZHRLE I,

¢« TRU MY TZHIRT B
e TRIUMYTIREDEFRICLT, 2—HF—BIDHTZHIRT S

8. [Update] 22U v o L&Y,
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) E—

+ PowerShell #B5%c$ 3

T > T PowerShell 27U 7 OETHARELT VT« ET 1 ZHR—rF3I21E Citrix ITSM 2% 2420

yE—

1.

2.

E:

k PowerShell #ge#xD & S ICEEICLE T,

ServiceNow 4 —E XRBER—FZIICH1I V1Y LET,

E~R- > T, [Citrix IT Service Management Connector] > [Configurations] > [Properties] %
BEIRL 9, [Citrix Customers] X—IHRRIN. 755 viciBi L7 Citrix Cloud 7h7o > hhi—
BERTINZET,

BEEZEDOITT. TBEIZRT) 20Uy I LET, ERDBRR—IHERRINET,
1)E— PowerShell #EMICT 35 ERLET
[Update] =2 v o L%,

COARZLTIVTAETADFMICDOVTIE THRAEZLT I T4ET1eT—7I)b) ZBRLTIEES L,
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F—CEDORTENNDL. ATV AAOF—ICEZEIDYTEY, . { "ExampleParaml":"
Valuel","ExampleParam2":"Value2"}

7. [Submit] 20Uy o LET,

Bl XU TFOREA:
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}
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